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ABSTRACT

This article presents the characteristic of accounting services in term of Business Process
Outsourcing (BPO) under the business administration function group that is famous nowadays.
Especially the small and medium business, the entrepreneurs who have no experience in accoun-
ting, no specialized personnel and no efficient application system for administration, outsource
accounting function to the experienced and specialized person instead. The outsourcing increases
their confidence and ensures that the accounting preparation, tax and financial report deliverable
align with the government’s regulation. According to studying the outsourcing of financial and
accounting function in other countries, the outsourcing’s objective emphasized on the efficiency
in management rather than report preparation. The result of the service satisfaction previously
collected by the researchers showed that the entrepreneurs please and leisurely continue the
service. However, there was an essential recommendation about the presentation those figures in
term of management accounting that will be useful for planning and making decision. For the
proactive administration, the accounting offices should apply various information technology
systems to develop and improve the business processes. This also includes outsourcing some
functions to other outsourcing services, for example specific specialized works or routine tasks,
to support the change and the expansion of services toward the growth of Small and Medium

Enterprises.

Keywords: Business Process Outsourcing, Accounting Business, Accounting Office
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