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The Competency Assessment of the Personnel Office of the Registrar

A Case Study of King Mongkut’s Institute of Technology Ladkrabang
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ABSTRACT

This research aims to examine the importance of core competency and functional
competency. The study sample is the academic supporting staffs operating in part of student
services, office of the Registrar, King Mongkut's Institute of Technology Ladkrabang.
Interviews, focus groups and questionnaires were employed as tools to collect data. The data
analysis was used in this study based on percentage, mean and standard deviation. Results
revealed that core competency consisting of good service, going together with accuracy and
ethics, and teamwork. Furthermore, other results revealed that functional competency
consisting of class schedule and proctor schedule skills, scholarship management skill and skill

of checking for graduation.

Keywords: Core Competency, Functional Competency
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