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Perception of Need-based Motivation and Work Values

on the Enhancement of Productivity
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ABSTRACT

This research study aims at providing empirical data base on the key concepts of
Need-based motivation and instrumental work values. Target samples were 236 employees
attending the workshop organized by the Employers' Confederation of Thailand. Independent
factors include gender, age, working years, marital status and management position. Dependent
factors are the three motivations comprising achievement, power, and affiliation needs; having
the perception of work values as mediate factor.

Key findings were that needs for achievement ranked first, followed by needs for
affiliation and needs for power. On the scale of work value, the respondents placed high value
on politeness and humble, while the lowest on the scale was creativity and imaginative.
Further mean comparisons showed that at a significant level of 0.05, men had higher needs
for power than women; while needs for achievement received higher mean scores among
workers with 36 years and older and workers with bachelor degree and above. Marital status
showed no statistically significant difference in the mean perception. However, managerial
position workers had higher needs for achievement, power, and affiliation, than operational
workers. In the perception of work value, it is found that workers with bachelor degree and
above rated the values of honesty higher than the ones with senior highs and lower diploma.
Lower correlations were found among dependent factors. Based on this study, future empirical

survey research can be conducted to further probe into other variables and target settings.

Keywords: Perceptions of Work Motivation, Work Values
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