
 

 
 

������������	
�ก��
�������������� 
MUT Journal of Business Administration 

����� 8 �	
	��� 2 (ก�ก���� - �
����� 2554) 
Volume 8 Number 2 (July % December 2011) 

   
 

��������	
����ก���ก�� Chat ������������������ Smartphone  
����������ก	��� Generation Y 

 

Attitude and Chatting behavior on Smartphone of Generation Y 
 

�������� 
����� Chuensumon Bunnag 1,* 
 

1 Ph.D,  5�6��78��96:� ;�<��=>�??�;@�8�A�ก=6 �B9	�=C���A�ก=6 �C��=�7�D
7>��E�ED7��C���� ก�AF>�G�C���� 

 
�������� 

 
 ก���=6
7��
HF��H���
@IA��9;F�8>GJ�5?KกL�D
กLB9��F��9M�ก�?�;@�8<5F�
7�AN�กDAN� 
Generation Y �����@N5�
?��@=SD9GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone 6:���� 400 
@
�57N�F XK�F>�Y�>G?M�7 6:���� 217 �� �=[>�Y��\57D9 54.3 SD9>G?C^=F6:���� 183 �� �=[>�Y��\57
D9 45.8 G	�N� >G? _�N������;
�G
��8ก
	�
@IA��9;F�8`�ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone 
`�>�J�5Fก��>��7� ��F�A�ก=6 SD9>�J�5F�
��_� S@N>G?������;
�G
��8ก
	�
@IA��9;F�8`�ก�� Chat UN��
E��?
G�8�J5IJ5 Smartphone `�>�J�5F�=���SD9�����
ก����9[
	�
7;:��
^ 0.05 E[7>G?C^=F69��
S��E�\� Chat `�>�J�5F>CDN���H��กก�N�>G?M�7 �5ก6�ก��H5�7A���S@ก@N�Fก
�69���
@IA��9;F�8`�ก�� 
Chat UN��E��?
G�8�J5IJ5 Smartphone `�>�J�5F��F�A�ก=6 >�J�5Fก��>��7� SD9>�J�5F�
��_�_�NS@ก@N�Fก
� 
S@N5�7A69������S@ก@N�Fก
�`�ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone `�>�J�5F�=��� E[7>�G�9
`�กDAN�5�7AMN�F 26-30 �� ��ก���;A[ �5ก6�ก��H7
FG	�N� D
กLB9��F��9M�ก�?�;@�8<5F�
7�AN�กDAN� 
Generation Y ���S@ก@N�Fก
�69��UD@N5�
?��@=SD9GT@=ก���`�ก�� Chat UN��E��?
G�8�J5IJ5 
Smartphone S@ก@N�Fก
�����9[
	�
7;:��
^ 0.05   
  
�2��2��34: GT@=ก���ก�� Chat, E��?
G�8�J5IJ5 Smartphone, �
7�AN�กDAN� Generation Y 
 
 

 

 

                                                           

* E-mail address: k_ardyja@yahoo.com 

 



 

MJ��;A�D 	A���� 

88 �
?��@=SD9GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5F�
7�AN�กDAN� Generation Y 

ABSTRACT 
 

The objective of this research is to explore the demographic distribution of Generation 
Y in regard to their attitudes and behaviors towards chatting on smartphones. A sample of 400 
people comprised of 217 males (54.3%) and 183 females (45.8%). The research found that 
there was no significant correlation between sex and the objectives of chatting in terms of 
study, business and other general topics. Meanwhile, sex and chatting about gossips and love 
affairs were significantly correlated at 0.05 level, particularly among females. Different age 
groups showed no difference regarding the objectives of chatting on smartphones in terms of 
study, business and other general topics. However, the age group of 26-30 years old revealed 
a significant correlation between age and chatting about gossips. Overall, the research found 
that the demographic distribution of Generation Y correlated significantly with attitudes and 
chatting behaviors on smartphones at 0.05 level. 
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@
HF`6 >G��9_�N_[\�w=>;�ก��`M\	�=ก�� �\57D9 41.1 >�7G	�s^C�>;�7>F=�SD\�S@N`M\	�=ก��_�N_[\ �\57D9 
40.4 >�7G	�s^C�[���8ECD[	�=ก��>5;>5u�>5;C�J5>5u�>5u�>5;_�N>;�u6S@NItก�=[�N�	�=ก�� SD9�\57
D9 29.9 >Cu��N�ก���=[�N�	�=ก��>5;>5u�>5;SD9>5u�>5u�>5; SGF>ก=�_� �5ก6�ก��H�����=[>Cu�
>7��M�[\�������D5[{
7SD9ก��`M\E��?
G�8�J5IJ5 G	�N� �\57D9 57.7 @\5Fก��`C\>ก=[ก��>U7SG�N
<\5�tD[\�������D5[{
7ก
	Ut\	�=E{� �\57D9 52.7 @\5Fก��<\5�tD>ก��7�ก
	ก��>DJ5กE��E�M
��`C\�A\��N� 
�\57D9 43.2 @\5Fก�����	;=��=<5FUt\`M\	�=ก��E��?
G�8�J5IJ5 �5ก6�ก��H>7��M�;N��`C^N >Cu�
�N�  >[uก5�7A@�:�ก�N� 12 _�N���`M\E��?
G�8�J5IJ5>GJ�5�����D5[{
7@N5;A<{�G   
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?��@=SD9GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5F�
7�AN�กDAN� Generation Y 

�
"�#����$#ก����%�� 
 
 >�Y�ก���=6
7>M=F;:���6 (Survey Research) E[7`M\S		;5	I��>�Y�>��J�5F�J5`�ก��>กu	
��	���<\5�tD6�กกDAN�@
�57N�F6:���� 400 �� XK�F�:���BE[7`M\;t@���E�N 7���>�N 6�ก6:����
��9M�ก�_�N>ก=� 10,000 �� 6�ก�
H�`M\ก��;AN�@
�57N�F[\�7�=��ก��;AN�@
�57N�FS		CD�7<
H�@5� (Multi-
Stage Sampling) SD9ก��;AN�S		>�G�9>6�96F (Purposive Sampling) `�<
H�@5�;A[�\�7XK�F69@\5F
>�Y�Ut\���`M\E��?
G�8�J5IJ5 Smartphone >�N��
H� E[7S		;5	I��S	NF>�Y� 4 ;N�� �J5  
   ;N����� 1 <\5�tD;N��	A��D<5FUt\@5	S		;5	I��  
   ;N����� 2 >ก��7�ก
	GT@=ก���ก��`M\E��?
G�8�J5IJ5�s66A	
�     

 ;N����� 3 >ก��7�ก
	GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone  
  ;N����� 4 >ก��7�ก
	�
?��@=@N5GT@=ก���ก�� chat UN��E��?
G�8�J5IJ5 Smartphone   
                
 6�ก�
H� _[\�:�ก���[;5	>��J�5F�J5ก���=6
7E[7ก���[;5	����Itก@\5F<5F>�JH5C� 
(Content Validity) SD9>M=FE��F;�\�F (Construct Validity) <5FS		;5	I��E[7�:�S		;5	I��_�
`C\Ut\>M��7�M�^>�Y�Ut\G=6��B�>�JH5C�SD9<\5�:�I��<5FS		;5	I�� 6�ก�
H�6KF�:�����
	��AFSก\_<`C\
>C��9;� �
HF[\��ก��`M\{�L� ����Itก@\5F SD9��5	�DA�>�JH5C��
HFC�[ ;N��ก���[;5	����>MJ�5�
�� 
(Reliability) _[\�:�S		;5	I�� 6:���� 30 MA[ _�>กu	ก
	กDAN�@
�57N�F���`M\E��?
G�8�J5IJ5 Smartphone 
E[7�:�ก��C��N�;
���9;=��=� Alpha _[\�N�>�N�ก
	 0.832 
 

�	ก����%�� 
  
 ก���=6
7G	�N� ;N��`C^N>�Y�>G?M�7 6:���� 217 �� �=[>�Y��\57D9 54.3 SD9>G?C^=F
6:���� 183 �� �=[>�Y��\57D9 45.8 E[7��5�7A57tN`�MN�F 21-25 ����ก���;A[ 6:���� 204 �� �=[>�Y�
�\57D9 51.0 SD9����7_[\@N5>[J5���9��B 3,001-5,000 	�� 6:���� 101 ���=[>�Y��\57D9 25.3 [
F
S;[F`�@���F��� 1  
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>���?��< 1: <\5�tD;N��	A��D<5FกDAN�@
�57N�F���`M\E��?
G�8�J5IJ5 Smartphone 
@AB�:��C���
���@B?ก�
C�>3�B�C�? �2���� (��) �AB��F 


GH 
1) M�7 
2) C^=F 

217 
183 

54.3 
45.8 

                                         ��� 400                    100 
B��
 
1) 15 % 20 �� 
2) 21 L 25 ;N 
3) 26 -  30 �� 
4) 31 % 35 �� 

184 
204 
10 
2 

46.0 
51.0 
2.5 
0.5 

                                         ���                     400                    100 
���PQA>CB
QRB� 
1) @�:�ก�N� 3,000 	�� 
2) 3,001 - 5,000 ��� 
3) 5,001 % 7,000 	�� 
4) 7,001 - 9,000  	�� 
5) 9,001  	�� <KH�_� 
6) _�N@5	 

72 
101 
79 
69 
69 
10 

18.0 
25.25 
19.75 
17.25 
17.25 
2.5 

                                         ���                     400                     100 
 
>���?��< 2: GT@=ก���ก��`M\E��?
G�8�J5IJ5 Smartphone 
;V��
�3�WXA���H3G�Y�RBZRB Smartphone @B?[���QYWQ �2���� (��) �AB��F 
1) iPhone 
2) Blackberry 
3) Nokia 
4) Samsung 
5) Motorola 
6) HTC 
7) I-mobile 
8) LG 
9) Other 

70 
129 
108 
51 
7 
7 
8 
14 
6 

17.5 
32.25 

27 
12.75 
1.75 
1.75 

2 
3.5 
1.5 

                                                         ��� 400 100 
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>���?��< 2: GT@=ก���ก��`M\E��?
G�8�J5IJ5 Smartphone (>CB) 
���H3G�Y�RBZRB Smartphone ��<WXAW�;V��
�3�PQA���Q� �2���� (��) �AB��F 
1) GCB-[�C_R`BW�A                                          
2) XJH5>5F 
3) Sv�XJH5`C\                                              
4) 5J��z 

199 
178 
12 
11 

49.8 
44.5 
3.0 
2.7 

                                                         ��� 400 100 
�������H3G�Y�RBZRB Smartphone ��<WXA;V��
�3� (���) �2���� (��) �AB��F 
1) 5,001 - 10,000  
2) 10,001 - 15,000 
3) 15,001 - 20,000 
4) 20,001 - 25,000 
5) 25,001 - 30,000 

162 
96 
61 
78 
3 

40.1 
24.3 
15.8 
19 
0.8 

                                                           ��� 400 100 
;V��
�3�WXA���H3G�Y�RBZRB Smartphone �����[�CP�� �2���� (��) �AB��F 
1)  �AB�ก�C� 1 ;N 
2)  1 �� 
3)  2 �� 
4)  3 �� 
5)  ��กก�N� 3 ��<KH�_� 

191 
110 
47 
18 
34 

47.8 
27.5 
11.8 
4.5 
8.5 

                                                         ��� 400 100 
�;�[ก����<WXAW�ก�� chat dC�����H3G�Y�RBZRB Smartphone �2���� (��) �AB��F 
1) Whats App 
2) Black Berry Messenger 
3) Window Live Messenger                            
4) Facebook Chat 
5) Skype 

89 
112 
47 

145 
7 

22.25 
28 

11.75 
36.25 
1.75 

                                                         ��� 400 100 
XC�?
���WQ��<WXAW�ก�� Chat ��ก��<�
Q �2���� (��) �AB��F 

1)  06.00-10.00 �. 
2) 10.00-14.00 �. 
3) 14.00-18.00 �.                                 
4) 18.00-22.00 �. 
5) 22.00-02.00 �.                                 
6) 02.00-06.00 �. 

22 
53 
56 

233 
30 
6 

5.5 
13.25 

14 
58.25 
7.5 
1.5 

                                                         ��� 400 100 
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>���?��< 2: GT@=ก���ก��`M\E��?
G�8�J5IJ5 Smartphone (>CB) 
��ก�� Chat W�[>C�F�3�ก�<��3`? �2���� (��) �AB��F 

1) 1-3  ��
HF 
2) 4-6  ��
HF 
3) 7-9  ��
HF 
4) 10-12  ��
HF 
5) 13-15  ��
HF 
6) ��กก�C�  15  ��3`? 

112 
88 
40 
29 
14 
117 

28.0 
22.0 
10 

7.25 
3.5 

29.25 
��� 400 100 

W�[>C�F��3?̀WXA
��� Chat ���RBZRB Smartphone ���[�CP�� �2���� (��) �AB��F 
1) �\57ก�N� 10 ����                                            
2) 10 L 20 ���� 
3) 30 ����                                                              
4) 1 M
��E�F 
5) ��กก�N� 1 M
��E�F 

119 
125 
59 
29 
68 

29.75 
31.25 
14.75 
7.25 
17 

 ��� 400 100 
�
f
�� Chat  W��AB?
�����A�?��RBP�C �2���� (��) �AB��F 

1) 
��                                                             
2) _�N>�7 

302 
98 

75.5 
24.5 

                                                         ��� 400 100 
 
 6�ก@���F��� 2 G	�N� กDAN�@
�57N�F��GT@=ก���ก��`M\E��?
G�8�J5IJ5 Smartphone [
F��H�J5 
�=7�`M\E��?
G�8�J5IJ5 Smartphone <5F Blackberry ��ก���;A[6:���� 129 �� �=[>�Y��\57D9 32.25 
�5FDF�� �J5 Nokia 6:���� 108 �� �=[>�Y��\57D9 27 SD9 iPhone 6:���� 70 �� �=[>�Y��\57D9 17.5 
@��D:�[
	 XK�FGN5S�N69>�Y�Ut\XJH5`C\��ก���;A[6:���� 199 ���=[>�Y��\57D9 49.8 E[7;N��`C^N�
ก69`M\
E��?
G�8�J5IJ5 Smartphone ��_�N@�:�ก�N� 1 ����ก���;A[6:���� 191 �� �=[>�Y��\57D9 47.8 SD9�
ก`M\
E��Sก�� Facebook Chat `�ก�� Chat ��ก���;A[6:���� 145 ���=[>�Y��\57D9 36.3 MN�F>�D����M5	 
Chat ก
���ก���;A[�J5 18.00-22.00 �. 6:���� 233 �� �=[>�Y��\57D9 58.3 E[7`�ก�� Chat S@ND9
��
HF69`M\>�D���9��B 10-20 ���� 6:���� 125 ���=[>�Y��\57D9 31.3 SD9`�S@ND9�
�69��ก�� Chat 
��กก�N� 15 ��
HF 6:���� 117 �� �=[>�Y��\57D9 29.3 ;N��`C^N�
ก69>�7 Chat `�C\5F>��7���ก���;A[ 
6:���� 302 �� �=[>�Y��\57D9 75.5 
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>���?��< 3:  �
?��@=@N5GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5FกDAN�@
�57N�F 
ก�� Chat �������2�
;g�>CBX���>;�F�2��3� �2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

45 
176 
146 
33 

11.25 
44 

36.5 
8.25 

                                                      ��� 400 100 

�
f������Gh?GBW�W�ก�� Chat �FQ3�WQ �2���� (��) �AB��F 
1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

120 
174 
79 
27 

30 
43.5 
19.75 
6.75 

    ��� 400 100 
ก�� Chat �2�W�A��@�Qก��;i��3�G3�	YW�ก�� 

G�;Fก3���ก@h`� 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

67 
169 
134 
30 

16.75 
42.25 
33.5 
7.5 

��� 400 100 
ก�� Chat 
;g����3j��ก��W��C@B? 

��W��
�;V��
�3� 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

125 
216 
47 
12 

31.25 
54 

11.75 
3 

��� 400 100 
ก�� Chat �2�W�A������ก�C��>3���ก@h`� �2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

134 
166 
75 
25 

33.5 
41.5 
19.25 
6.25 

��� 400 100 
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>���?��< 3:  �
?��@=@N5GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5FกDAN�@
�57N�F (>CB) 

ก�� Chat 
;g���<�C��3?
ก���@B?���B�@A�? �2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �AB� 
4) �\57���;A[ 

51 
99 
165 
85 

12.75 
24.75 
41.25 
21.25 

��� 400 100 
ก��  Chat �2�W�A
��>�Q>CBก3�PQAB�C�?
�k�@h`� �2���� (��) �AB��F 

1) ��ก��<�
Q 
2) ��ก 
3) �\57 
4) �\57���;A[ 

196 
122 
58 
24 

49 
30.5 
14.5 

4 
��� 400 100 

ก�� Chat ������X3Q
�� Z:ก>AB?[�F�C�
XR<BZRB �2���� (��) �AB��F 
1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

54 
148 
141 
57 

13.5 
37 

35.25 
14.25 

��� 400 100 
ก�� Chat WXA
GR<B[�ก 
;��<��@AB��Q
�k�>CBก3�

(Chat Room) 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

84 
219 
70 
27 

21.0 
54.75 
17.5 
6.75 

��� 400 100 
ก�� Chat �2�W�A
��@�Q��
l��3�G3�	Yก3�
GR<B�

[�F���B�@A�?��ก@h`� 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

91 
152 
118 
39 

22.75 
38 

29.5 
9.75 

��� 400 100 
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>���?��< 3:  �
?��@=@N5GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5FกDAN�@
�57N�F (>CB) 
ก�� Chat �����Z�2�PQA�
ก��<�
ก
��� �2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

137 
174 
64 
25 

34.25 
43.5 
16 

6.25 
��� 400 100 

ก�� Chat �2�W�A�:A�3ก���3�W��B@B?d:A Chat 
��ก��<?@h`� 

�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

77 
160 
120 
43 

19.25 
40 
30 

10.75 
��� 400 100 

ก�� Chat �FZ:ก�B?�C�P�A���F 
���
���
;�C� 
��กd:A;ก��B? 

�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

126 
160 
82 
32 

31.5 
40 

20.5 
32 

��� 400 100 
  
 6�ก@���F��� 3 G	�N� ;N��`C^N>Cu��N�ก�� Chat ������6:�>�Y�@N5M��=@��96:��
���ก6:���� 
176 �� �=[>�Y��\57D9 44 SD9������GKFG5`6`�ก�� Chat ��ก6:���� 174 �� �=[>�Y��\57D9 43.5 
SD9;N��`C^N>Cu�[\�7ก
	ก�� Chat ����:�`C\��<�[�w=;
�G
��8`�ก��G	�9ก
���ก<KH�6:���� 169 ��
�=[>�Y��\57D9 42.25 SD9;N��`C^N�=[�N�ก�� Chat >�Y��=�
���ก��`C�N`�ก��;J�5;��<5F��7A��s66A	
� 
SD9 �:�`C\����EDก;N��@
���ก<KH� SD9_�N>Cu��N�ก�� Chat 69>�Y�GT@=ก�������N��
F>ก�76;:�C�
	���5	
<\�F 6:����6:���� 165 �� �=[>�Y��\57D9 41.25 ;N��`C^N�=[�N�ก�� Chat �:�`C\>��@=[@N5ก
�_[\57N�F
>�u�<KH�`��9[
	��ก���;A[6:���� 196 �� �=[>�Y��\57D9 49 �5ก6�ก��H กDAN�@
�57N�F�=[�N�ก�� Chat ��
����M
[>6� Itก@\5FSD9�N�>MJ�5IJ5`��9[
	��ก6:���� 148 �� �=[>�Y��\57D9 37 ก�� Chat `M\>GJ�5
SDก>�D��7�<\5�=[>Cu�@N5ก
� (Chat Room) ̀ ��9[
	��ก6:���� 219 �� �=[>�Y��\57D9 54.75 ;N��`C^N
�=[�N�ก�� Chat �:�`C\<�[��AL7;
�G
��8ก
	>GJ�5�SD9���5	<\�F��ก<KH�`��9[
	��ก6:���� 152 �� 
�=[>�Y��\57D9 38 ;N��`C^N�=[�N�ก�� Chat ;����I�:�_[\�Aก����Aก>�D�`��9[
	��ก6:���� 174 �� �=[
>�Y��\57D9 43.5 ก�� Chat �:�`C\�t\6
ก�=;
7`6�5<5FUt\ Chat ��ก7=�F<KH�`��9[
	��ก6:���� 160 �� �=[
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>�Y��\57D9 40 ;N��`C^N�=[�N�ก�� Chat 69Itก�5F�N�_�\;��9 >;�7>�D�>�DN�6�กUt\�ก��5F`��9[
	��ก
6:���� 160 �� �=[>�Y��\57D9 40   
 
>���?��< 4:  �
?��@=@N5GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5FกDAN�@
�57N�F 
d:A;ก��B?�3ก�F�C�
�R<B
�k��C�
��ก2��3? Chat �Q�

P�C�����C�ก2��3?�
�
�R<B?BFP�...Zh?[�A�C��F
;g�

�R<B?
������<�?�3�[�Fก2��3?Z��
GR<B�B�:Cกk>�� 

�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

106 
170 
89 
35 

26.5 
42.50 
22.25 
8.75 

��� 400 100 
[�A�F��
����C�?
G��?
��`�������� �F����

���H3G�Y@h`��� Chat �3��� 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

84 
140 
111 
65 

21 
35 

27.75 
16.25 

��� 400 100 
�
f�F�3ก Chat 
�R<B���B�@A�?
�A��
�ก3�W�


�R<B?��<�
fP�C���� 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

62 
160 
129 
49 

15.5 
40 

32.25 
12.25 

��� 400 100 
@fF��<�
f�2�	
�F�C��>3�B�:CW��AB?�`2� �
f

�����Z��<�F Chat 
GR<B�
�ก3�
GR<B�PQA 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

59 
121 
116 
104 

14.75 
30.25 

29 
26 

��� 400 100 
 
 
 



 

MJ��;A�D 	A���� 

100 �
?��@=SD9GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5F�
7�AN�กDAN� Generation Y 

>���?��< 4:  �
?��@=@N5GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5FกDAN�@
�57N�F (>CB) 
�
f
������� ��@A�?m�AB?��<�
fก2��3?�2�

	
�F�C��>3�B�:C dC����?ก�� Chat �� 
Smartphone @B?�
f 

�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �AB� 
4) �\57���;A[ 

54 
103 
125 
118 

13.5 
25.75 
31.25 
29.5 

��� 400 100 
@fF��<�
fBBกก2��3?ก�� 
�A��C�?��กก��
�C�

�
fกk������ Chat 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �AB� 
4) �\57���;A[ 

49 
93 

141 
113 

12.25 
23.25 
35.25 
28.25 

��� 400 100 

�R<B Chat P;PQA�3ก��:C �F�:A�hก;�Q�A�����
�f      

>A��B [�FP��C 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �AB���<�
Q 

53 
102 
121 
124 

13.25 
25.5 
30.25 

31 
��� 400 100 


�R<B Chat ���m ����?��3`?��B�ก��;�Q 
[�F
����H��lFB�:C�CB�m 

�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �\57���;A[ 

36 
131 
126 
107 

9 
32.75 
31.5 
26.75 

��� 400 100 
 
 
 
 
 
 



 

����� 8 �	
	��� 2 (ก�ก���� % �
����� 2554) 

101 ���;��	�=C���A�ก=6>��E�ED7��C���� 

>���?��< 4:  �
?��@=@N5GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5FกDAN�@
�57N�F (>CB) 
�Bก��ก�F��B�ก����`��nB�[�A��
f�3?��

B�ก��;�Q��3?>����B�ก 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �AB� 
4) �\57���;A[ 

48 
104 
117 
101 

12 
26 

29.25 
25.25 

��� 400 100 
�
f
����B�ก���
�[�?��>AB?P;G�[G��Y


�R<B?��กก�� Chat 
�2���� (��) �AB��F 

1) ��ก���;A[ 
2) ��ก 
3) �\57 
4) �AB���<�
Q 

31 
90 
94 

185 

7.75 
22.5 
23.5 

46.25 
��� 400 100 

 
6�ก@���F��� 4 G	�N� ;N��`C^N�=[�N�Ut\�ก��5F�
ก69	N�>�J�5>Cu��N�ก:�D
F Chat E[7_�N���	

�N�ก:�D
F�A7>�J�5F59_�IKFS�\�N�69>�Y�>�J�5F>��7����;F;
7SD9ก:�D
FI��>GJ�5�57tNกu@��`��9[
	��ก6:���� 
170 �� �=[>�Y��\57D9 42.5 �=[�N�S�\69��>�D��N�F>G�7F>;�H7��=���� 69C7=	E��?
G�8<KH��� Chat �
���
`��9[
	��ก6:���� 140 �� �=[>�Y��\57D9 35 ;N��`C^N�=[�N��
ก69 Chat >�J�5���5	<\�F�A7ก
�`�>�J�5F
���_�N���	`��9[
	��ก6:���� 160 �� �=[>�Y��\57D9 40 SD9S�\S@N<B9���กDAN�@
�57N�F�:��A�9;N��@
�
57tN`�C\5F�H:�กu;����I���69 Chat >GJ�5�A7ก
	>GJ�5�_[\`��9[
	��ก6:���� 121 �� �=[>�Y��\57D9 30.25 
Ut\@5	S		;5	I��;N��`C^N�=[�N� >�7�=��� ��<\�FzC\5F���ก:�D
F�:��A�9;N��@
�57tN UN����Fก�� 
Chat 	� Smart Phone `��9[
	�\576:���� 125 �� �=[>�Y��\57D9 31.25 ;N��`C^N�=[�N�<B9���55ก
ก:�D
Fก�7 >�\��N�F6�กก��>DN�กuC7=	�J5IJ5�� Chat `��9[
	�\576:���� 141 �� �=[>�Y��\57D9 35.25 
Ut\@5	S		;5	I��;N��`C^N�=[�N�>�J�5 Chat _�_[\;
ก��tN 69�t\;Kก��[�\��	�=>�B@\��5 SD9_CDN `�
�9[
	�\57���;A[6:���� 124 �� �=[>�Y��\57D9 31 �=[�N� Chat ��� 6�	�F��
HF��5�ก����[ SD9>��7�
?��L957tN	N57z`��9[
	��ก6:���� 131 �� �=[>�Y��\57D9 32.75 �5ก6�ก 7
FG	�N���5�ก���=H�D�5�
SD\�7
F��5�ก����[CD
F@����5�ก`��9[
	�\57 6:���� 117 �� �=[>�Y��\57D9 29.25 G	�N�Ut\@5	
S		;5	I��>�7��5�ก���A�S�F6�@\5F_�G	SG�78>�J�5F6�กก�� Chat `��9[
	�\57���;A[6:���� 185 
�� �=[>�Y��\57D9 46.25 6�กUt\@5	S		;5	I�� 400 ��   
 
 ;N��ก���[;5	;��@=~��ก���=6
7 G	�N� >G? _�N������;
�G
��8ก
	�
@IA��9;F�8`�ก�� 
Chat UN��E��?
G�8�J5IJ5 Smartphone `�>�J�5Fก��>��7� ��F�A�ก=6 SD9>�J�5F�
��_� S@N>G?��
����;
�G
��8ก
	�
@IA��9;F�8`�ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone `�>�J�5F�=���SD9�����
ก



 

MJ��;A�D 	A���� 

102 �
?��@=SD9GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5F�
7�AN�กDAN� Generation Y 

����9[
	�
7;:��
^ 0.05 E[7>G?C^=F69��S��E�\� Chat `�>�J�5F>CDN���H��กก�N�>G?M�7 �5ก6�ก��H5�7A
���S@ก@N�Fก
�69���
@IA��9;F�8`�ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone `�>�J�5F��F�A�ก=6 >�J�5F
ก��>��7� SD9>�J�5F�
��_�_�NS@ก@N�Fก
� S@N5�7A69������S@ก@N�Fก
�`�ก�� Chat UN��E��?
G�8�J5IJ5 
Smartphone `�>�J�5F�=��� E[7>�G�9`�กDAN�5�7AMN�F 26-30 �� ��ก���;A[ �5ก6�ก��H7
FG	�N� D
กLB9
��F��9M�ก�?�;@�8<5F�
7�AN�กDAN� Generation Y ���S@ก@N�Fก
�69��UD@N5�
?��@=SD9GT@=ก���`�
ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone S@ก@N�Fก
�����9[
	�
7;:��
^ 0.05   
 
�&�'����	
(��'�	ก����%�� 
 
 ก���=6
7��H G	�N� �
?��@=SD9GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone ̀ ��s66A	
�
��H������CD�กCD�7��ก<KH� >�J�5F6�ก6A[��9;F�8SD9����@\5Fก�����69 Chat S@ก@N�Fก
�_� SD9
IKFS�\�N�;N��`C^N��7_[\@N5>[J5�<5FกDAN�@
�57N�F6957tN`��9[
	 3,001-5,000 	�� S@Nกu;����IXJH5
E��?
G�8 Smartphone ���������SGF_[\>�J�5F6�กUt\�ก��5F>�Y�Ut\XJH5`C\ XK�F�
ก69 Chat >GJ�5ก��
@=[@N5;J�5;��Gt[�A7ก
	>GJ�5� SD9 Chat >GJ�5S;[F@
�@�<5F@�>5F`�EDก Social Network ;N���
7�AN�
กDAN� Generation Y 69>�Y�ก�� Chat >GJ�5@=[@N5>�J�5Fก��F��SD9@=[@N5��F[\���A�ก=6��กก�N�ก�� Chat 
>GJ�5Gt[�A7ก
� �5ก6�ก��H ��9>[u�>�J�5F;A<{�G >MN� ก���=H�Du5� ก����[CD
F กDAN�@
�57N�F;N��`C^N7
F
_�N��5�ก��>CDN���H��ก�
ก XK�F5�6697
F_�N;�`6>�J�5F;A<{�G�����@N5ก�� Chat   
 7
FG	5�ก�N� GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone <5F�
7�AN� Generation Y 
��ก��>�D��7�S�DF57tN@D5[>�D� >�J�5F6�กก��G
�����F[\��>��E�ED7�ก��;J�5;��57N�F@N5>�J�5F �:�`C\
�Aก��;����I@=[@N5;J�5;��ก
�FN�7ก�N�5[�@ 5�669Gt[_[\�N�>�Y��s66
7 5 กu�N�_[\ 57N�F_�กu@�� 
ก��?KกL���
HF��H >�Y�ก��?KกL�กDAN�@
�57N�FS		>�G�9>6�96F ���>�Y�กDAN��
7�AN� Generation Y `�
�C��=�7�D
7>��E�ED7��C���� >G�7FSCNF>[�7�>�N��
H� XK�FI\�C�ก_[\�
	�����=[>Cu�SD9�
?��@=���
CD�กCD�7ก�N���H6�ก�
7�AN�กDAN� Generation Y 6�กSCDNF5J�� C�J5SCDNF?t�78����
7�AN�@N�Fz ���������
CD�กCD�7S@ก@N�Fก
���ก<KH� กu69>�Y�<\5�tD���S�\6�=FXK�F;����I5�=	�7GT@=ก���ก�� Chat UN��
E��?
G�8�J5IJ5 Smartphone <5F�
7�AN� Generation Y _[\>�Y�57N�F[�  
 

�)�"(����
 
 
 ก���=6
7M=H���H >;�5S�9�N� ���69?KกL��=6
7>G=��>@=�>M=FDKก��ก<KH�6�ก�
7�AN�กDAN� Generation 
Y `�S@ND9MN�F5�7A�N����
?��@=@N5ก�� Chat UN��E��?
G�8�J5IJ5 Smartphone 69>�Y�57N�F_�@N5_�`�
5���@ ���IKF Lifestyle XK�F�����ก��?KกL�>���7	>��7	ก
	�
7�AN�กDAN� Generation Z (1-16 ��) ���ก:�D
F
>@=	E@��>�Y��
7�AN�กDAN� Generation Y `�5���@ �N���GT@=ก���ก�� Chat UN��E��?
G�8�J5IJ5 
Smartphone S@ก@N�Fก
�C�J5_�N >MN� `M\ก���=6
7>M=F�AB{�GE[7ก��;����กDAN� (Focus Group) 
>�J�5F6�ก �s66A	
�_[\��ก��G
�����F[\��>��E�ED7�ก��;J�5;�� SD9 Application @N�Fz 57N�F@N5>�J�5F 



 

����� 8 �	
	��� 2 (ก�ก���� % �
����� 2554) 

103 ���;��	�=C���A�ก=6>��E�ED7��C���� 

[
F�
H� ก��>���7	>��7	ก���=6
7[
FกDN�� �N�69>�Y�<\5�tD���>�Y���9E7M�8@N5�
ก�=M�ก��SD9�
กก��
@D�[@N5_�`�5���@  
 

���ก���)����� 
 
ก�AF>�GEGDD8. 2552. �3��
C�ก3����H3G�Y�RBZRB ?t�78�=6
7�C��=�7�D
7ก�AF>�G� (ก�AF>�GEGDD8) �\�

>�J�5 25 GT?6=ก�7� 2554 6�ก ww.bu.ac.th/poll/result/poll429 
�
��9M
7 79�=���. 2554. ���d� Chat  ASTV. Ut\6
[ก����7�
� 25 ������ 2554 �\�>�J�5 20 @AD��� 

2554 6�ก www.manager.co.th 
�G�B� {��ANFE�6�8�
@�8. 2553. Gp>�ก���ก��
�RBก_R`B[�Fก��WXA?�����H3G�Y
��R<B���<����Y�

�q�. ���;��	�=C���A�ก=6>��E�ED7��C���� ����� 7 �	
	��� 3 (กA�{�G
��8 % GTL{��� 
2553) 

{t_� >��ก�96�7 SD9 ~=@=�� 6F��>M���8. 2553. Gp>�ก���ก��WXA Facebook @B?�3กHhกl� 
���������3����Q�. �\�>�J�5 25 @AD��� 2554 6�ก http://www.salayaquali.com/?p=760 

G�B=M7ก��G�9���EGDD8. 2548. ก���2����Gp>�ก���
���X�>CBก��WXA���H3G�Y�RBZRB  �\�>�J�5 
25 GT?6=ก�7� 2554 6�ก http://www.telecomjournal.net/index.php?option=com  

Google Mobile Ad. 2010. The Mobile Movement: Understanding Smartphone users Retrieved 
November 20, 2011 from http://www.veedvil.com/news/smartphone-user-study-shows-
mobile/ 

Heather A. Horst and Daniel Miller. 2006. The Cell Phone: Anthropology of Communication. 
Berg: UK. 

PC Magazine. 2542. Smartphone definition from PC Magazine Encyclopedia. Retrieved  
November 20, 2011 from http://www.pcmag.com/encyclopedia_term/  

Wireless Intelligence. 2011. The use of Smartphone iPhone, Android, Blackberry Symbian. 
Retrieved November 20, 2011 from http://thumbsup.in.th/2011/03/smartphone-study-
app-web-2011/ 


