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ABSTRACT

This research was to examine the factors influencing the selection of outsourcing for
product logistics and significance of each dominant factor. The research was conducted by
interviews of 4 industrial clusters: automobile, electricity, agriculture and food, and chemicals.
There were 4 main factors influencing the selection of outsourcing for product logistics, and
also other 2 minor factors: 1) service fee; 2) creditability, which consisted of 2.1) reputation,
2.2) stability, 2.3) experience, 3) potential, which consisted of 3.1) service flexibility, 3.2)
technology, 3.3) ability of work handling, and 4) potential, which consisted of 4.1) punctuality,
4.2) damage warranty. The factors from interviews of all 4 industrial clusters were weighted to
find out the importance of each factor. The paired factors were compared by the Analytic
Hierarchy Process (AHP) and the importance weights were compared by the use of Expert
Choice Version 9. The SPSS program was used to analyze the factor correlation by the use of
Paired Samples Test to find out the difference and indifference of each paired factor. The
SPSS program was also used to analyze the deviation of factors at Level 1 and Level 2 of all
4 industrial clusters by way of ANOVA. The results showed that there was no difference in the
importance given to factors at Level 1 and Level 2 for all 4 industrial clusters at a statistic test

level
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