AMNINNNTIUINITVBITUIATRBNEN H1U1NBUNINY
FUNDEIUNTIU IINIAUATUFY
SERVECE QUALITY OF GOVERNMENT SAVINGS BANK AT DONWAI
BRAMCH, SAMPRAN DISTRICT, NAKHONPATHOM PROVINCE

YUAT LAIFNAAT L ALUNT WUANLATZ YA SN Ng1AL >

Chanitar Taloengsakdadech, Tikhamporn Punluekdej, Panita rachapaettayakom

UnAnga (Abstract)

[V
v Aa v

NM33eAsItilTngUssasAive 1) Anw1seAur0IRMAINAITIRUSNITY0I5UIATS

2UAY 2) WBLUSHULTIIUAMNAINAITIAUSNISUDISUIANISDANAUAIVINBUNING D1LND

q

A 2

anms daniauasugy Tasduunmutadediuyana fegreililunsids Ae gnénd
wWhanlduinisvessuimseenduaivineuning suneatuns 1y Jandauasugu $1uau 400
au Tneldmsduuuuiiandy indedlensitendsifouvuasunu wasmsdinngideyalald
addlumsiszideya ldud Arfevay Aade Audoauuasgulaynsilasziaany
WUSUTIUNIGAET NaN1SANYIMUIY ANAINAITITUINITVBISUIANTRRNAUAIUINBUNINY
gunoauns Jmdauasugy Tunmsin wuin SanudAniuegluszfuaniae o
Aade 4.93 WeowsniPusiesnu wuin duifinnudndiueglussduuniign Ae A
fiuna fAuade 4.97 sesaundemuamindedie A nade 4.96 fudsende wagfums

wlald dAuafewindu 4.95 Auauianudiuig AundfauIng ke AUNIg

' '
a1 = 1 % 1 =

doans Henadewiniu 4.94 suanudndeiold denady 4.93 mMunisneuaues IA1ade
4.92 dusuniianademgafe sunsasedsiidudests danuAnviuegluseivunian
a a N = Y a a

fid1lady 4.85 uarnsTuEUAMAINAITITUTNITVRITUIATOBNEAY A1U1ABUNINY
LADANUNTIU WUTN el 818N wazsnglaafederiou YaelduIn1ssuIATRaNEUa1Y

ADUNINY BUNDANNTIU NUANFNTY THARBAMNINNITINUINITVRITUIANTORUFUAU

Received: 2020-06-29 Revised: 2020-07-22 Accepted: 2020-07-23
' 2 ydingnsuivnsgsnanmdndin a1 Inuimsssia Tudininetdy unningndelelde
21ALUE Master of Business Administration Program, Business Administration, Graduate School,

Southeast Asia University



5 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 1 (January 2021)

AEUMEBLADENNTIU SaniauasUguTiunndnsty egrellfuddnisedu 05 daueny
A0UNTN UAZIEAUNTSANYT VB LTUSNNIFUIATERNAUAIVINOUNINY SNNDAIUNTIU
fupnsnafy TradenunmnsliuIn1svessuIATooAUaYIABUNEE LN DENNT 1L
Janiauasugulaiunnsineiu

[

AEARY (Keywords): ANINNISIAUINNS; SuIATeeNdy; Jminuasugy

Abstract

The objective of this research were 1) To study the Quality of Service
Government Savings Bank of Don Wai Market Branch, Sampran District, Nakhon
Pathom Province 2) To compare the Quality of Service Government Savings Bank
of Don Wai Market Branch, Sampran District, Nakhon Pathom Province. Classified
by personal factors. Population used in research were customers who come to
use the service of Government Savings Bank of Don Wai Market Branch, Sampran
District, Nakhon Pathom Province number 400 persons by accidental sampling.
Research tools were rating scale questionnaire. Statistics used in data analysis
were Percentage, mean, standard deviation and One way Analysis of Variance. The
research results revealed that: Service quality of Service Government Savings Bank
of Don Wai  Market Branch, Sampran District, Nakhon Pathom Province In the
overall, found that The opinions are at the highest level with an average of 4.93.
When separating each side, it was found that the aspect which has the highest
level of opinions were stability with an average of 4.97. Followed by reliability,
the average was 4.96. hospitable , attention have the same average value 4.95.
Next were Expertise , Service access , Communication Response have the same
average of 4.94. The response with an average of 4.92 and the lowest mean
aspect were creating tangible things had the opinions are at the highest level with
an average of 4.85. To Comparison difference of the Quality of Service
Government Savings Bank of Don Wai Market Branch, Sampran District, Nakhon
Pathom Province Found that gender, occupation and average monthly income of
Service Government Savings Bank at different had effect to quality of Service

Government Savings Bank is different. Significantly at the .05 level. For age, status
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and education level Of the Government Savings Bank user, Don Wai branch, Sam
Phran district, different affecting the service quality of the Government Savings
Bank, Don Wai Branch, Sam Phran District Nakhon Pathom is no different.

Keywords: Quality of Service; Government Savings Bank; Nakhonpathom
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