Jadeiifinadonnudndalumsidszuueaed nsdfnen:
U3EM &.19.18ndwsa n3U 91in
FACTORS AFFECTING THE SUCCESS OF SAP SYSTEM IMPLEMENTATION:
A CASE STUDY OF C.J. EXPRESS GROUP COMPANY LIMITED

g1 wvrild?! dnswa udlna?

Khanittha Pachanee, Chatrpol Maneekool

unAnga (Abstract)

e

a o

nsfnwiaselldtnguszasdie 1. Anwianudiialunisldssuueaed veq

o w

U39W 319, Wndnsa n3U 9in 2. Anwidadelunisldnussuueaed veminanuuion
g.19. 18ndiwsa n3U 91ia 3. Anundadeifinadeanudnialunisldszuuieatofives
WINUUIEY .. WBndinsa n§U e tivdeyalaelduuuasuniuainngudiega fe
wiinnuildszuuieaefifiiiunsmaaesuwdslumtienuing 9 $1uau 230 au Winaie
AATIRTRYANNETHA A N15IATIEVANFURUSVRIAILUT 2 A7 N1TILATIEYIATY
WUTUTIUMGLAET LAENITILATIENANLNNDENY AN HANISANYINUTN 1. A5ANYY

anudnsalunislészuuioaiefivesuivn 7.1a. 1ndinsa n§U S1dn wudn Aedsany
Anviunmsimegluseiuann (X = 3.62) Wefinrsandusiesu wui suguainuay
arandeiald (X = 3.81) funruviunaivessadng (X = 3.68) lnevis 2 duddiaivey
Tusedumn uagduanuianelavesildau fanadsegluszduliunaia (X = 3.38)

muasu 2. mafnedadelumsldnussuueaedl vominnuusdm d.ia. Wadnsa n3u

1Y

[ 1 = a a 3 [ 1Y - A a ) v
10N WU UALRED stmﬂmuumwamaqlmmuma (X = 3.75) lWanTuUWJ U U

oAl N I U b4 a 4 v dy b b4 14
‘W‘U’J’lllﬂ’]l,ﬂﬁ8@%17435@U3J’1ﬂnﬂ®’1u Tneisaeanunlumies Al ﬂ"lUﬂ'ﬂ']ﬂJELLﬁSﬂ’NQJLGU'ﬂ‘\]

Tuaunyin (X = 3.86) AUNSAIUSNYISEUULBELEN (X = 3.83) AMUNISHABUSUTLUU

Received: 2020-07-13 Revised: 2020-08-05 Accepted: 2020-08-05
" dngnsuimnsgsiuvnnudin a1v13vUsnssIng dadieiviendy aniivendeielduenaiug
Master of Business Administration Program, Business Administration, Graduate School, Southeast

Asia University. E-mail: mapingloving@hotmail.com



25 4 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 2 (February 2021)

walefl (X = 3.72) uazsnuinwgnsldszuuiealed (X = 3.58) amadu 3. Anwtladedi
wasianudnsatunisldszuuieaefivominiuuien 4.9, Wndinsa n§U din wud
Hadusuauduazanuitilalunudivh, Funsinevsuszuueatedl fuinuwennsly
szuuealedl dwasonudnsalunisldszuueaieil lisesay 56.40 (R? = 0.564) o8l
Todndmnaadffiszdu 0.05 lnedudsiidimainniian fe nsilneususzuuiealen (Beta
= 451) vinwgmsldsruuiealed (Beta = .223) uazmmiaranuitnlaluadivih (Beta =
.145) many

[

AdAy (Keywords): Jadefifinananinudsa; szuuieaiod

Abstract

The objectives of this research were 1) to study the success of SAP System
implementation of C.J. Express Group Company Limited, 2) to study factors of SAP
System implementation of C.J. Express Group Company Limited’s staff and 3) to
study factors affecting the success of SAP System implementation of C.J. Express
Group Company Limited’s staff. The data had been collected using questionnaire
from the sample of 230 staff of various departments using SAP System. The data
was analyzed by statistical technique of Independent-sample t-test, One Way ANOVA:
F-test and Multiple Regression Analysis. It was found that : 1. The average of overall
opinion on the success of SAP System implementation was at high level (X = 3.62).
On each aspect, quality and reliability (X = 3.81), the promptness of result (X = 3.68),
both were at high level and the users’ satisfaction was at moderate level (X = 3.38)
respectively. 2. The average of overall opinion on factors of SAP System
implementation of C.J. Express Group Company Limited’s staff was at high level (X
= 3.75). On each aspect, the average was at high level for all aspects with the highest
one was on knowledge and understanding on assigned job (X = 3.86), on consulting
SAP System (X = 3.83), on training SAP System (X = 3.72) and on skill of SAP System
implementation (X = 3.58) respectively. 3. The factors affecting the success of SAP
System implementation of C.J. Express Group Company Limited’s staff, it was found

that factors on knowledge and understanding in assigned job, on training and skill of
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SAP System implementation affected to the success at 56.40 percent (R? = 0.564) at
the statistical significant level of 0.05. The most affected variables to the success
were the training of SAP System (Beta = .451), skill of SAP System implementation
(Beta = .223) and knowledge and understanding of assigned job (Beta = .145)
respectively.

Keywords: Factors affecting the success; SAP System
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