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Abstract

This research aimed to study the level and to compare the 21st century
management skills of school administrators of Wang Chao District school cluster under
Tak Primary Educational Service Area Office 1. The population and sample were 113
school administrators and educational personnel in Wang Chao District school cluster
under Tak Primary Educational Service Area Office 1 of the academic year 2020. The
samples were randomly classified by the number of schools using stratified sampling
method, then compare the number of school administrators and teacher before
applied the simple random sampling method. The research tool was a questionnaire
with a checklist part and 5-level rating scale part. The quantitative data were analyzed
by the descriptive statistics, frequency, percentage, mean, standard deviation, and t-
test. The research results revealed that the level of the 21st century management skills
of school administrators of Wang Chao District school cluster under Tak Primary
Educational Service Area Office 1 in overall was at a high level (X=3.76, S.D.=0.26).
When considering each aspect, it was found that all aspect have a high level of quality
in descending order as follows: interpersonal skills (X=3.91, S.D.=0.52), communication
skills (X=3.88, S.D.=0.48), critical and creative thinking skills (X=3.77, S.D.=0.45),
organizational management skills (X=3.76, S.0.=0.41), and technological and digital
skills (X=3.49, S.D.=0.29), respectively. The tests compared the characteristics of
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respondents who were different in gender, age, education level, and work experience
showed no different of the average level about the 21st century management skills of
school administrators of Wang Chao District school cluster under Tak Primary
Educational Service Area Office 1. For the characteristics of the respondents who were
different in the size of the educational institutions reflected the average level of the
21st century management skills of school administrators of Wang Chao District school
cluster under Tak Primary Educational Service Area Office 1 with significantly different at
a level of 0.05.

Keywords: Management Skills; School Administrators; The 21St Century
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