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Abstract

The objectives of this study were to 1) study the success at work of
accounting managers working in accounting offices in Nonthaburi province, 2) study
modern accounting capacity of accounting managers working in accounting offices
in Nonthaburi province, and 3) study the modern accounting capacity affecting the
success at work of accounting managers working in accounting offices in Nonthaburi
province. The sample was accounting managers working in 158 accounting offices
in Nonthaburi province. The questionnaires were used to collect data. The
descriptive analysis included frequency, percentage, mean, and standard deviation.
The data were analyzed by using t-test, F-test, One-Way ANOVA, and Multiple
Regression Analysis. It was found that: 1. In overall, the success at work of
accounting managers working in accounting offices in Nonthaburi province was at
the highest level (X=4.62). The standard and accountability aspect was at the
highest level (X = 4.75) and the achievement aspect was at the lowest level at (X
=4 .51). 2. Modern accounting capacity of accounting managers composed of
professional ethics aspect, preparing and presenting accounting information for
decision making aspect, knowledge and skill in accounting aspect, planning and
financial controlling aspect and internal control aspect. It was found that, in overall

modern accounting capacity was at the highest level (X =4.67) and internal control
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aspect was at the lowest level (X =4.49). 3. Modern accounting capacity affected
the success at work of accounting managers working in accounting offices in
Nonthaburi Province, it was found that internal control aspect, preparing and
presenting accounting information for decision making aspect, knowledge and skill
in accounting and professional ethics aspect were at 55.0 percent and at the
statistical significant level of 0.05 of which the most important variable was
preparing and presenting accounting information for decision making aspect (Beta =
0.533), the next were, professional ethics aspect (Beta = 0.283), internal control
aspect (Beta = 0.213) and knowledge and skills in accounting aspect (Beta = -0.213)
respectively. The planning and financial controlling aspect had none effect to the
success at work of accounting managers of accounting offices in Nonthaburi
province.

Keywords: Accounting Managers; Modern Accounting Capacity; Success at Work
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Abstract

The objective was to study the efficient logistics management affecting
the customers’ satisfaction on the express parcel services available at Southeast
Asia University. The data collection was undertaken by using questionnaires. The
sample was full-time lecturers, personnel, and students of 374 persons. The
researcher has determined the method of random sampling based on the concept
of Taro Yamane (Yamane, 1973). Acceptance of sampling errors is 0.05. The data
was then analyzed by using t-test, F-test, One-Way ANOVA and Multiple Regression
Analysis. It was found that: 1. The customers’ satisfaction level on the express
parcel services available at Southeast Asia University was at high level on all
aspects. The highest one was pricing aspect (X =4.19), personnel aspect (X =4.15)
and services aspect (X =4.14) respectively. 2. On components of efficient logistics
management on the express parcel services available at Southeast Asia University, it
was found that the opinion on efficient logistics management was at high level on
all aspects. The highest aspect was on time delivery aspect at (X= 4.13), the
sending to the correct address and receiver aspect, and the suitable costs aspect
were at the same level at (X =4.09), on logistic management at (X = 4.07) and on

the logistic without missing or damages at (X= 4 .0 5) respectively. 3. On
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components of efficient logistics management affecting the customers’ satisfaction
on the express parcel services available at Southeast Asia University, it was found
that the components of efficient logistics management were the correct delivery,
logistic without missing or damages, the sending to the correct address and
receiver, on time delivery aspect and suitable costs aspects affected to the
customers’ satisfaction at 78.80 percent (R* = 0.785) and at statistical significant
level of 0.05. The most efficient variables were on the sending to the correct
address and receiver (Beta = .308), on time delivery (Beta=.264), suitable costs (Beta
= .242), on the logistic without missing or damages (Beta=.223) and on the correct
logistic management (Beta = .110) respectively.

Keywords: Efficient Logistics; Management; Customers’ Satisfaction
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Abstract

This research aims to 1) analyze key factors to create a concept
agricultural model after the stopping of paraquat and glyphosate used of
agricultural sites in special management zone at Phu Kao-Phu Phan Kham National
Park using a multi-criteria decision analysis process (MCDA) and 2) create and
evaluate of suitable agricultural models after the stopping of paraquat and
glyphosate used of agricultural sites in special management zone at Phu Kao-Phu
Phan Kham National Park. This research is a research and development of the
mixed method research by determining the sample size according to the Krejcie
and Morgan tables of 328 households, analyzing the key factors and finding suitable
agricultural practices after stopping paraquat and glyphosate used with a multi-

criteria decision analysis process (MCDA) by 13 key informants derived from specific
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selections from local stakeholders. For data analysis, percentage (%), mean (X) and
standard deviation (SD) were used. The research found that the key factors to be
considered for the create of suitable agricultural models after stopping of use were
used. paraquat and glyphosate in descending order, all 5 major factors are: 1) Major
factor in land tenure and land use problems 2) Major factor in drought problems 3)
Major factor of debt problems 4) Major factor of forest edge degradation 5) Major
factor in access to public health services. All five key factors were used as the basis
for creating a model of complementary forest agriculture through participatory
action. The same group of key contributors of 13 people, when the model was
created, were assessed for Index of Item Objective Congruence (I0C) from 9
stakeholders, obtaining index of 0.89, and then revising according to
recommendations. It is a model of forest agriculture, which is an agricultural model
that is suitable for the special management zone of the Phu Kao-Phu Phan Kham
National Park. That is consistent with the principles of sustainability and the needs
of the area. In order to be able to further effective development.

Keywords: Agricultural Model, Paraquat and Glyphosate, Phu Kao-Phu Phan Kham

Special Management Zone
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g UsaeAYaIN1339Y (Research Objective)

1. Aipsrzntadudfgy LﬁamLLu’mwmia%NgiJLLUULﬂwmﬂiimﬁmmzawé’q
nyaltasnsmenwazlnaliianveswnaununsnssuluunfan s Tl AYE NI UL YA
WM-QuuAn menseuiunsanaulawuuaenaning (MCDA)

2. ahauazUszifiugUuuumsinensnssufivanzaumdsgaldansmnsaonuas
Inalvlan vuitugruarudBusazaruaenndasiuaudesnisyusulunfanssufiay

ANYIUUYIRLAN- WA

5AHUN15338 (Research Methods)

1. JUkUUMIY

ns39eiilun1539ouazmun (Research and Development: R&D) Tagldin1s
FduuuuNaI1ud5 (Mixed Method Research) neldn13537e189nann (Qualitative
Research) wagn1539ed9U3ua (Quantitative Research)
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wuvgulngldvuinvesnquiiod eved Krejcie and Morgan, 1970 tad1uiudiegng 238
A¥aGeu fisysumnuidosiu 95 %

2.2 {lidoyandnilidonuuuianzas 91uau 13 au ldud fuigueu 3 au (3
gt vy tuaz 1 au) Munuinening 6 au (3 vdtu vytuay 2 au) Wi
M8UlUENYIUUNIBIAQIA-QWIUAT 1 AW TNIYINITINEAT 1 AU TnTYVINT5AU
dawnden 1 au i ilssmeiunaguainguyy (SWan) 1 au 520 13 Ay

2.3 fnssnandfidenuuuizasngildiumistostuituiifnvitmun 9 au
LﬁaﬂszLﬁumamiﬂizLﬁugmmuﬁa%ﬁqsﬁu LA W1ENBIANITUTITAIAIUA 1 A LNWAT
8109 1 Au Awwin1sdamda 1 au gerulenisisameruiadaaiuguaineiva 1 Ay
a15130uaudin 1 aw dndvinisanudald 1 Ay dndyinisnisinees 1 au 9n3vInIsnu
Aawnden 1 AU LATMILUAYATS 1 AY

3. \n3eailefldlun1sise

3.1 wuvdeunmanndymuagaiudesnistiunisanlaasnisimenuagzlnalu
1@ YIUnAINTINYATIUIIAAINTTUTLANIINg NI TULMINAQUI-g LA LielFlunns
Aumiladesosfiazthundngnszuauns MCDA

3.1.1 Anwuenas uulAn nquiuazuideiisades uazais
LuuaeuaidenndaaiuingUsrasd udendnauuuasuny

3.1.2 duvvasunuitadietu ddigvssgand $1utu 5 v Useidi
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Ya o

danAaBd (I0C; Item - Objective Congruence) N1sAntdandariniy #idelanarsande

] ¥

aufdliandrianuaennass unnimsewindu 0.50 YulU Ay wiuiu, 2559) lag

O

e

afnuNYeliAn 10C agsening 0.60-1.00 Antuihuwuugeuauluvnasdly
3.1.3 dwvvasuauludunivainguuszynsilallingudiagng 91uau 30

AU WaNAaaUAIMUIEY (Reliability) Inan1sinussyungu Inglaa1duyssansueany

193A50UUA (0L - Coefficient) Tatuwiniy 0.75

3.2 Uszinumaunazuuuiuiinn1sussgungu (Focus Group Discussion) Lo
wvilesgitadsddgiodutmalunsaissuuuuinuasnssuiivnzaumndanisven
Ifansmisatonuarlnalilantoawnain1sinunsluwnfanssuRLAYURINE WA TIRY
A-guauen Tunisinudufindeyanudniuinssgud dienszuiunisdndulanuy

PANYRINNUDN IneTNTEUIUNITAI
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3.2.1 Anw1Lenans wwiAn Noufauidefiiieitesuwazasnsuseinuaniy
waznuuTuiinsussyunguiiaenndestuingussasd

3.3.2 afauanissiumouuasuuutuiinmsUssgunguiiasiedy ddlv
AVS9ARNIA 31U 5 Iy Uszdiudseiiumonunasiuutuiinnsusegu fMuaung 139

q q

oy aunzaunwaenndesvesiaminiy udunleseiaduiiauaonados
msfnidendeni fideldfasandemaiifiddulauaenndos snnnivdewiiiy
0.50 Gl Tnedaraunndaiial 10C agsewing 0.80 -1.00 Fsannsaussdudin
waziuutuiinmsyseyunguasnalulgla
3.3 uuuUsgiuguA MIULUUIAYASAS UM auvAsn svgaltansnisAden

waganshnalvlanveswnaanunsnTsuluwnfanTsuilAvng WA IAA-OWIUAT (UN
1, 2556) finszuauniswsil

3.3.1 Anwienans wAn nquiimadeiiedos

3.3.2 a¥uarduuudssiduauningunuuiia¥nedu Jssdulnae
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U q q
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4.1 {AdeldvhmafuTadoyandiilnel i35 3ssmauarn1ifodguninlng
Anvuarsusadeyaistoyausugiuaeniogd TneflswazBodsil
4.1.1 \ivdeyalnsuuvaeunulgmuazanuseanishunsimun wdnis
nyaldasnismentazasinaliian lulladendn 3 sufosudiay mudwindeu uas
Fruaswsha Mniuleseitoyadld Wethandutadoses Tunmsvin MCDA
4.1.2 [usznumaunazuuutufinnsuszyungy Tuglwning MCDA
vosiladendn 3 s (1wil 1) flideyandndiuiu s 13 au Taziuuyszidudade
néniiaze 9 Taziuulsziliudladovdnare Tulwaing MCDA Fadusaifouisivasluns
afanisdnduladunisssliunatediulaenisiSeuiiouiiaze (Pairwise) seninausiag

Uady Tnglimaziui 3 2 uag 1 Azuud mudIminANdAgy
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MCDA Sustainable depu | iAsugha | Awondey
RG] 0
LATEgND 0
dandon 0

A Wil 1 ednd MCDA wostladevian 3 s
4.1.2 Yadusesiléanualu Tof 4.1.1 aggnihunaiisssidiudnnuuas
wuutuiinnsUssyungy lugumning MCDA glvideyandndiuiu 91w 13 au Tiasiuy
Useiutadendnuaziladesosiiaze 1 lnodlideyaddyidenuuuiaizas S1uau 13 au
nounvvasuamuuulassaislusuuuy wndnd MCDA Fadusaidouisfidislunisaing
msndulafunssuiiuvanedlasmaisuiiivuiioze (Paiwise) szminausiasiladed
Ianuuuaauau tnglviiaziug 3 2 uas 1 Aviuy
4.2 JipTzaiAAzLuL 910 WR3nd MCDA ilduazusuidu fovay
4.3 33015AUIMAIL N TNV OIS NN 8T (Computation of the Criterion
Weights) Ais1zsianazuuLanueing MCDA Al andlvideyandndiuam 13 au Fonnsil
wrnunga Tasdnszduain 0 8 100 dslunsfnwviadsd agmauddyadenn 2
dnfe 1) mnudenadetuugIuANuiBy Swseneudetuiin dudien fudunedey
LagfuAsugha wihiuidesay 33.33 uay 2) aenadesfuilymuazarudesnisyuwuly
Nufidnen %ﬂﬂiaﬁ%ﬁmﬁﬁﬂmmﬂﬁsﬁagaﬁﬁmﬁmw 13 AU
5. gdanldlun1sade
5.1 afAvldmaunmaTesile loun
5.1.1 MIruanA1AEasudailon (Content Validity) Tnglégninig
ANHUMANRYEALEDAARBITENI TR NA VT TIUH URNS
5.1.2 pswimsiuamaiismsennudorty (Reliability) lne35n1s
yAduUszaviuoavivasnseunn wagisvasanes-sunindu lngldwuuasunumagey

W 1

fungusegnnldlinguiegrafeiuiulun1sideil (Carmines & Zeller, 1979)
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5.2 adAtugu taud Aede (X) Sovay (Percentage) hava e uuiInggIu
(S.D.)

5.3 adRildnTivaevanudgiu uA NsviARaeveInguUsEYIng
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WaN15338 (Research Results)
a éa ¢ v o o - o 13 14

1. wan1saseiinszidadediagy wethlugnismuuimianisaiieguuuy

NEAINITIUNMANZEUNEINTRAlda1TWIsIAteaLazlnalWianvauraLnyasnsuly
a a 1 a 14 o 14

LWANINTINNLABINYTUUVIVIAYLA-WIUAT A28 MCDA

nsiarsanAimtnasiansaUTguiieu 2 dume 1) N1sHasuIvuiugu
AUADINITNRAITIVOIYUYY Uag 2) N1TRTUIVUNUGIUEIEY Falun1siiansanuugu
AMNGEutiumTn Audian AU waEAULATEENY WiduNSouay 33.33
(Eliott, 2012)
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o

Uady 3 du Sovazandasiminan | YewazArdasiutinuugiu
MCDA AusBy
1. pudany 40 33.33
2. frudauinden 37 33.33
3. MUATEERA 23 33.33

o 1 a

neaziuuiosaglunsazladenanilana 3 a1 anilugnisiiarsanniums
fadulauuunataunaninue (MCDA) Tnan1smuIuAIntingall
AzLuurILAazlade iy DY .
X 598a¥ANNUINUN
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ANNSAUIUAIUINUNVBILFAZUITULANAFRINITI9T 2 D9R15197 4 WAZANNUN
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asaguiuu fiall

AATLUY 8.00-10.00  #NBA aaﬂﬂé’aqmﬂﬁqm
ANATWUY 6.00-7.99 U8 ADARADY
ANATLUY 4.00-5.99  WuNgd Taiuala

AAZLUL 2.00-3.99  wuneDa lifiauaenmans
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Tadeddgnilamazuuulusyiuiianudenaqeaunniigauaziiauaonnnedzgn

donluiduladefimuzanlunsadisguuuuinuasnssuivanzauiuiuiidnwsely

A15199 2 Antvunvestatesudday ( n=13)

UadeUadednudenn MCDA | gwanudsdy
1. Yeymdnudnsnisaseunsesdinu 9.85 8.20
2. AUEINOLAZNSIAIUTNTAUAIEITEY 8.62 7.17
3. mududunnesieguamussasnisiaenwazlnalviam 7.54 6.28
4. Jymelduazniay 7.31 6.08
5. Hamnafisduresgeny 6.69 5.57
a1319ft 3 Anminvesdaduduiasugia (n=13)
UadeduiAsegia MCDA | guanudsiu
1. wilduwuuynuin 5.03 7.24
2. N3NAIAUAZNITALASUNITAAN 4.89 7.18
3. 91eldindsniaFou 4.84 6.99
4. NSUIDWNAIIUNY 4.26 6.22
5. czfuvlul,l,azLL'ﬁqmu‘Lumsv‘hm'ﬁmWi 3.98 5.70
a5197 4 Andinvestadedudwandeu ( n=13)
Uadudndaunndon MCDA | giuadudsdy
1. Jgmdouds 6.06 5.56
2. anmvautndeninsy (Forest Edge) 4.82 4.34
3. YgywwandnainUnanas wu win vleldl fvayulns 4.63 4.17
4. pngauanysaivesiunsdluuwazdnintu 4.37 3.93
5. anmAudonlnsy 4.21 3.79
6. NIYLANNIVIAILAINNITLANTIY 3.97 3.58
7. Yaymuvaniidednsu ﬁmsﬂauuﬂquﬁmmﬂ 3.79 3.42
8. emuufivrenindusunsesedn i 3.10 2.80
9. Yymansimmindngiemnang 2.04 1.74
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1) nanisinnsandienisdadulauvuraievdninasiuuiiugiuaudonsd
widsasury w1 (1) Avdvidneesiladedudsay Jgmdudninisnseunsesiinn
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ﬂﬁgmﬁmﬁw%mmiawﬁmﬁﬁu 8.12 aamﬁmmnﬁqm
wﬁﬁuuw@ﬂmm 7.24 AOAARDI
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19197 5 uanadladendniifienazuunlussiuaenndounniign uavaenndes
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3) Land used NM3liA1N3AUANTN13ATEUATEINAY NTYTUINITIINAUVBS
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Conceptual) WuuwAnflsjaiiusuuuumaineasiiiuanuduiussenineau dd wazi
meldnaiiena Uselemidofunastussnaiiusyaninmasan Taeiiundnnis HELD uas
orfLulIAndanIndonfnuy 4 fuldun Fruadiunsznidn (Awareness) rugad
(Attitude) A3133 (Knowledge) warn13ildiusau (Participate) vodgildiuladiuide
(Stakeholders) IsfsauilofuasiiaUfjod (Action) agrsysmaniaifievilugauaugadis
MasnuLAsYgRe de uavdawndonog1sdsiy

2.2 113U HUFULUULNYATNTTUMINEaunaIN1sngalda1snisinlenuLas

InalnianveunadnuninssuluunianssuilAyvgne UM IRIT-gWIuA



4 6 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 1 (January 2021)

Han15UsEiliugUuuuinyasnssuULfenalaegmIsaand 9 Au vinlinsiud
sUsuuneasnssuyiena Wuslsuuinuasnssunfiaumuizauiuiufiwaianssy

TLAYENULINIRYN-gNIUAY Tisludinves LudAa nann1s Whvane nTUIuMT uae

'
=

Uadenatvayusluuuinunsnssy Jemsigduuuineasnssudiienail lusuldluny
Weaan1sldarsnisinlrennazlnaluian wazasisanudiduvesnisiununsnssulunud

UARINTTUTLAYENE U AQA-gNuAsa Y

Paauauuzlunuidelusuinn

1. asthguuuuiildaneuideilugnisufoinieluiiud Tasnismenaadas
dhsnlasinsuazsumaaesluiiuiinsinunsedieddusiiniasguasienyy

2. mahmslegilazianunavesdundeuiildsuuladlunusyoziian

A aw ™ = d' Y
LWDIALUTHUNUAINUURSULURIVDIFENINULINA DY

238555UN15IV8 Tunywd
NUATElATUN13FUTEINANENTIUNITATESITUN TITe lULYLE In1Inede
9 Ilageatnsal Tunseususiguausg COA No.0002/2563 REC No.0035/2562 Suses

Uit 8 uns1AL 2563 ﬁmmqifuﬁ 8 UNIIAN 2564

LoN&1581984 (References)

UNNA zanTa, (2556). “Msfineran iy anudssnisuazuuinislunsitinalulad
asaumALaz Ao Titeatiuayumsiineusuvesiidhiunmseustaniy
WALIAT ALNNTE LATYAAAINTNINTSANY dtinauldansensiefinusns”.
Veridian E-Journal, 2, 375-388.

Yoy viufiu. (2559). “nisTdreufiamafifieonsiszimanisnens (2™ ed.)”.
NIUNNUUAT: aiudILTin dueia dwnaie.

Yinue uazane. (2557). “ngAnssunisidansiaiimindngiivrennuning fuaveunes
gLnaLilas Jminfiuailan Pesticide Application Behaviors of Agriculturists in
Chom Thong Sub-district , Muang District , Phitsanulok Province”. 5’1‘113’°fg

Wasysalans, 1, 56-67.



01581SMSUSMISTAUANANIASUINNS SUABIAU

47

Un 7 adun 1 (UNSIAU 2564)

Elliott, J. (2012). "An introduction to sustainable development(4th Ed.)".
Brighton: Routledge.

Krejcie, R. V, & Morgan, D. W. (1970). Determining Sample Size for Research
Activities. Educational and Psychological Measurement, 30(3), 607-610.

Phromma, I., Pakdee, A., Popradit, A,, Ishida, A., & Uttaranakorn, S. (2019). Protected
Area Co-management and Land use Conflicts Adjacent to Phu Kao - Phu
Phan Kham National Park, Thailand. Journal of Sustainable Forestry,
00(00), 1-22.

Popradit. A., Srisatit, T., Kiratiprayoon, S., Yoshimura, 1., Ishida, A., Shiyomi, M.,
Murayama, T., Chantaranothai, P., Outtaranakorn, S., and Phromma. (2015)
Anthropogenic effects on a tropical forest according to the distance from
human settlements. Scientific reports, 5: 14689,1-10.

Reynolds, P., Von Behren, J., Gunier, R. B., Goldberg, D. E., Hertz, A., & Harnly, M. E.
(2002). Childhood cancer and agricultural pesticide use: An ecologic study
in California. Environmental Health Perspectives, 110(3), 319-324.

Tulve, N. S., Egeghy, P. P., Fortmann, R. C., Xue, J., Evans, J., Whitaker, D. A, &
Croghan, C. W. (2011). Methodologies for estimating cumulative human
exposures to current-use pyrethroid pesticides. Journal of Exposure
Science and Environmental Epidemiology, 21(3), 317-327.

USDA. (2018). World Agricultural Production, 34. https://doi.org/Circular Series
WAP. 4-18.



48 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 1 (January 2021)




AMNINNNTIUINITVBITUIATRBNEN H1U1NBUNINY
FUNDEIUNTIU IINIAUATUFY
SERVECE QUALITY OF GOVERNMENT SAVINGS BANK AT DONWAI
BRAMCH, SAMPRAN DISTRICT, NAKHONPATHOM PROVINCE

YUAT LAIFNAAT L ALUNT WUANLATZ YA SN Ng1AL >

Chanitar Taloengsakdadech, Tikhamporn Punluekdej, Panita rachapaettayakom

UnAnga (Abstract)

[V
v Aa v

NM33eAsItilTngUssasAive 1) Anw1seAur0IRMAINAITIRUSNITY0I5UIATS

2UAY 2) WBLUSHULTIIUAMNAINAITIAUSNISUDISUIANISDANAUAIVINBUNING D1LND

q

A 2

anms daniauasugy Tasduunmutadediuyana fegreililunsids Ae gnénd
wWhanlduinisvessuimseenduaivineuning suneatuns 1y Jandauasugu $1uau 400
au Tneldmsduuuuiiandy indedlensitendsifouvuasunu wasmsdinngideyalald
addlumsiszideya ldud Arfevay Aade Audoauuasgulaynsilasziaany
WUSUTIUNIGAET NaN1SANYIMUIY ANAINAITITUINITVBISUIANTRRNAUAIUINBUNINY
gunoauns Jmdauasugy Tunmsin wuin SanudAniuegluszfuaniae o
Aade 4.93 WeowsniPusiesnu wuin duifinnudndiueglussduuniign Ae A
fiuna fAuade 4.97 sesaundemuamindedie A nade 4.96 fudsende wagfums

wlald dAuafewindu 4.95 Auauianudiuig AundfauIng ke AUNIg

' '
a1 = 1 % 1 =

doans Henadewiniu 4.94 suanudndeiold denady 4.93 mMunisneuaues IA1ade
4.92 dusuniianademgafe sunsasedsiidudests danuAnviuegluseivunian
a a N = Y a a

fid1lady 4.85 uarnsTuEUAMAINAITITUTNITVRITUIATOBNEAY A1U1ABUNINY
LADANUNTIU WUTN el 818N wazsnglaafederiou YaelduIn1ssuIATRaNEUa1Y

ADUNINY BUNDANNTIU NUANFNTY THARBAMNINNITINUINITVRITUIANTORUFUAU

Received: 2020-06-29 Revised: 2020-07-22 Accepted: 2020-07-23
' 2 ydingnsuivnsgsnanmdndin a1 Inuimsssia Tudininetdy unningndelelde
21ALUE Master of Business Administration Program, Business Administration, Graduate School,

Southeast Asia University



5 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 1 (January 2021)

AEUMEBLADENNTIU SaniauasUguTiunndnsty egrellfuddnisedu 05 daueny
A0UNTN UAZIEAUNTSANYT VB LTUSNNIFUIATERNAUAIVINOUNINY SNNDAIUNTIU
fupnsnafy TradenunmnsliuIn1svessuIATooAUaYIABUNEE LN DENNT 1L
Janiauasugulaiunnsineiu

[

AEARY (Keywords): ANINNISIAUINNS; SuIATeeNdy; Jminuasugy

Abstract

The objective of this research were 1) To study the Quality of Service
Government Savings Bank of Don Wai Market Branch, Sampran District, Nakhon
Pathom Province 2) To compare the Quality of Service Government Savings Bank
of Don Wai Market Branch, Sampran District, Nakhon Pathom Province. Classified
by personal factors. Population used in research were customers who come to
use the service of Government Savings Bank of Don Wai Market Branch, Sampran
District, Nakhon Pathom Province number 400 persons by accidental sampling.
Research tools were rating scale questionnaire. Statistics used in data analysis
were Percentage, mean, standard deviation and One way Analysis of Variance. The
research results revealed that: Service quality of Service Government Savings Bank
of Don Wai  Market Branch, Sampran District, Nakhon Pathom Province In the
overall, found that The opinions are at the highest level with an average of 4.93.
When separating each side, it was found that the aspect which has the highest
level of opinions were stability with an average of 4.97. Followed by reliability,
the average was 4.96. hospitable , attention have the same average value 4.95.
Next were Expertise , Service access , Communication Response have the same
average of 4.94. The response with an average of 4.92 and the lowest mean
aspect were creating tangible things had the opinions are at the highest level with
an average of 4.85. To Comparison difference of the Quality of Service
Government Savings Bank of Don Wai Market Branch, Sampran District, Nakhon
Pathom Province Found that gender, occupation and average monthly income of
Service Government Savings Bank at different had effect to quality of Service

Government Savings Bank is different. Significantly at the .05 level. For age, status
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and education level Of the Government Savings Bank user, Don Wai branch, Sam
Phran district, different affecting the service quality of the Government Savings
Bank, Don Wai Branch, Sam Phran District Nakhon Pathom is no different.

Keywords: Quality of Service; Government Savings Bank; Nakhonpathom
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Abstract

The purposes of this research were to: 1) study the state and problem of
education service area office strategies implementation of schools under
Phranakhon Si Ayutthaya Primary Education service area office 2) propose the
problem solving methods of the education service area office strategies
implementation of schools under Phranakhon Si Ayutthaya Primary Education
service area office 2. Research methods were divided into 2 steps: 1) study the
states and problems. The samples were administrators and head of planning and
budgeting of schools about 113 persons. Research instrument was the
questionnaire. The statistics used to collect the data were the average and
standard deviation. and 2) propose problem solving methods by interviewing the 5
key informants. The data was collected by interviewing form and was analyzed by
contents analysis technique. The results of this research were as follow: 1) the state
of education service area office strategies implementation of schools was at high
level, the lowest operation was strategy formulation of school in under to match
with the education service area office strategy. The problem of education service

area office strategies implementation of schools was at medium level, the highest
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problem was controlling, following and evaluating school ‘s strategy. 2) The
problem solving methods for the educational service area office strategy
implementation of schools under the Phranakhon Si Ayutthaya Primary Educational
service area office 2 consisted of 14 items, divide into 5 step of strategy
implementation. First, planning and preparing for associating the educational service
area office strategy about 3 items. Second, analysis and restricting the school in
under to match with the education service area office 2 about 3 items. Third,
strategy formulation of school in order to match with the educational service area
office 2 about 2 items. Forth, the operation of school ‘s strategy about 3 items. And
the fifth, controlling, following and evaluate school’s strategy about 3 items

Keywords: The Educational Service Area Office Strategy; Strategy Implementation
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Abstract

The purpose of this study was the effects of learning and internship
experiences on the professional skepticism of accounting students at the
Rajamangala University of Technology Lanna Tak. The study was conducted by a
guantitative questionnaire about the behavior of professional skepticism. Which was
asked for a random sample of 397 students. The statistics used for analyzing the
collected data were descriptive (Mean, Standard Deviation), Independent t-test, and
One-Way ANOVA. The results find that the accounting students was the behavior of
skeptical professional at a high level. Including, the learning and internship
experience affected on the different professional skepticism of accounting students.
While gender did not affect the differences in the accounting students of skeptical
professional behavior.

Keyword: Experiences; Learning; Internship; Professional Skepticism
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Abstract

This research aimed to study conditions of participation of association of
future Thai professional under vocational education institutions in Phitsanulok
province. This research was quantitative research. The 96 informants were groups of
administrators and officers from 8 vocational education Institutions in Phitsanulok,
12 people from each institution. The instrument used was a questionnaire. The
statistics used for data analysis were mean and standard deviation. The findings
revealed that the overall conditions of participation of association of future Thai

professional under vocational education institutions in Phitsanulok were at a high
level (U = 4.20), the participation in operations was the highest level (WL = 4.29) and

the participation in resource mobilization was the lowest (L= 4.14).

Keywords: Participation; Association of Future Thai Professional.
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Abstract

The purpose of this research were to study 1) the level of factors
affecting the learning achievement and 2) the factors that affected learning
achievement of business finance subject for students in faculty of business
administration and information technology, Rajamangala university of technology
Suvarnabhumi, Suphanburi campus. The samples were 98 students who registered
business finance subject using cluster random sampling. The instrument used in this
study was the rating scale questionnaire 5 levels. The statistics used for data
analysis were frequency, percentage, mean, standard deviation and stepwise
multiple regression analysis. The research results found that; 1) the factors affecting
the learning achievement of business finance subject. Overall, was at a high level.
In descending order, students' characteristics and behaviors at the highest level and
followed were students' characteristics and behaviors and Instructional media and
environment respectively. 2) The factors affecting the learning achievement of
business finance subject was students' characteristics and behaviors at statistical
significance at the 0.05 level.

Keywords: Learning achievement; Business finance subject; Students
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Abstract

The purpose of research aim to 1) develop the efficiency of learning’s
packages with instruction using inquiry cycle (5Es) about the weather of
Prathomsuksa 5/2 students of Thaklong 1 School according to the criterion of
80/80, 2) develop the science learning achievement by using leaming’s packages
with instruction using inquiry cycle (5Es) about the weather of prathomsuksa 5/2
students according to the mastery learning. The research population consisted of
100 students who studying in prathomsuksa 5/2 in the 2 semester of the academic
year 2019 of School, Chumchonsampraw District, Udon Thani Province. They were
selected by using cluster random sampling. This study was a quasi-experimental
research with one group pretest-posttest design. The duration of the experiment
was 8 weeks. The research instruments were creative drama activity of SPAR Model
lesson plans and the young children’s analytical thinking test with the reliability:
classifying at 84, ordering at 81, and summary at 77, The statistics used in this
research were mean, standard deviation, and T-test dependent. The result found
that young children’s analytical thinking after participation in creative drama activity

of S-P-A-R Model was higher than before the experiment in overall and each aspect
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which were classifying, ordering, and summary with statistically significant at .05
level.
Keywords: Activity of S-P-A-R Model; Young Children’s Analytical Thinking; Science

Learning Achievement
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Abstract

The objectives of this research were to 1. Evaluate the potential factors of
medium and small hotel on sustainable management. 2. Study the hotel’s
sustainable management in the perspective of tourist and community. 3. Propose
an approach of sustainable management for medium and small Hotel in Koh
Chang. The research was a qualitative research using the In depth interview with
3 groups of stakeholder informants. They were 20 each group of medium and small
hotel entrepreneurs, Thai and foreign tourists and community members by Snow
Ball sampling and applied the content analysis. The research data found 1.There
are active potential factors of medium and small hotel in tourist friendly and
community friendly but weak potential in environment friendly. 2. The tourists data
indicated that hotels have both potential factors in tourist friendly and environment
friendly. Refer to community members data informed the potential factors of
hotels in community friendly and hotels’ participation in community environmental
activities but there is no potential factor in environmental management. 3. An
approach of sustainable management for medium and small Hotel in Koh Chang 1)
Environmental On-Site treatment. 2) Developing of supply chain for sustainable
management. 3) Enforcement of carrying capacity regulation.
Keywords: An Approach of Sustainable Management; Hotel Business; Koh Chang
National Park
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Abstract

This research aims to study the key success factors in the operation of the
elderly club and the motivation of the elders to join Ban Nong Luang elderly club,
Umphang District, Tak Province. This research is a qualitative research using semi-
structured interviews. Data were collected using the participatory observation
methods and in-depth interviews with the administrators and staff of Nong Luang
Subdistrict Administrative Organization, executive committee and member of the
club, staff at Nong Luang Health Promoting Hospital, and voluntary staff from Ban
Nong Luang, the total is 16 people. The researcher performed the examination of the
completeness and accuracy of the data triangulation in terms of method analysis and

concluded the study, and presented in the descriptive format. The results showed
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that the operation of the club consists of 7 steps as follows: 1.) Activity planning by
organizing the committee meetings on a monthly basis. 2.) Organization arranges by
having the clear structure of the organization and the assisnment of the 6
departments, which are the Subdistrict hospital, Subdistrict Administrative
Organizations, voluntary staff, the elderly club, Administrators, and the community
police. 3.) Arrange the suitable number of staff. 4.) The administrator has direct order
and coordinate with the various departments to accomplish the operation. 5.)
Coordinate with both among the internal departments and external agencies. 6.)
Verbal reports the performance on a monthly basis. And 7.) Budget management for
both the budgets from Subdistrict Administrative Organization and from within the
club itself. The success of the operation of Ban Nong Luang elderly club is from the
4 factors as follows: 1.) Club leaders have leadership skill with ethics and volunteering
spirit that focus on the benefits of the elderly. 2.) The ability to be self-reliant by
seeking the fund to support various activities within the club. 3.) The ability to
coordinate with the other parties by collaborating between the government agencies,
local community and social sectors. 4.) Operate the organization under the
regulations. For the motivation to join the club, it comes from the 4 internal factors
which include interest, desire, favor, and feeling of the self-valued. The motivation
from the 4 external factors include the health check services, activities that meet the
needs, consumer goods supporting, and social acceptance. The results of this study
can be used to improve the operations to maximize the benefits and efficiency, and
the related organizations in support would be able to create the development
opportunities for the elderly club. In addition, the other elderly clubs can also apply
these findings to the operations of their clubs as well.

Keywords: Success Factors; Elderly Club; Tak Province
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Abstract

The objectives of this research article “Roles and Authorities of Subdistrict
headmen and Village Headmen in the Post-Coup Period B.E. 2529 - 2553” aims to
1) investigate the roles and authorities of village headmen in the post-coup period
B.E. 2549 - 2553, 2) analyze the effects on roles and authorities of village headmen
in the post-coup period B.E. 2549 - 2553, and 3) suggest solutions to village
headmen's role and authority problems that are appropriate for present situations.
This study uses the concept of deconcentralization, the principle of government
and roles and authorities of village headmen to explain relations in the research
questions setting. Qualitative method is used in this research. Data were collected
by using an in-depth interview method. The sample groups included village
headmen, government officers and political science scholars which accounted for
21 people in total. The results show that the roles and authorities of village
headmen in the post-coup period B.E. 2549 - 2553 can be characterized into three
patterns: 1) legality roles and authorities — village headmen have to act in
accordance with related laws. In other words, the village headmen, as a local
government officer, have to conduct their duties as stated in local administration
act. 2) Government agent roles and authority - village headmen perform their roles

in supporting or helping other government organizations who come to conduct
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their missions in the headmen area. 3) Community leader roles and authorities
village headmen, as a leader of their community, have to take care of welfare for
their community members, provide helps and advice and give warnings to the
community members in order to keep peacefulness in the community ; the
headmen also have to call for coperations from the community members when
having public activities in the community.

Keywords: Role; Authority; Subdistrict Headmen; Village Headmen
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Abstract

The objectives of this research were 1) to study the behavior in using herb
for self-health care of people in Mueang District, Lampang Province 2) to study
factors relating to behavior in using herb for self-health care of people in Mueang
District, Lampang Province. The research was a survey research. The study uses
samples from 400 respondents in conducting the study. The research tool used was
a questionnaire. The statistics used are percentage, average and standard deviation
by using one way anova analysis and Pearson’s product moment correlation. The
results of the study showed that the behavior in using herb for self-health care of
people was at a high level. Age, income, sex and education had no relationship
with the behavior in using herb for self-health care of people with statistically
significant at (p-value). > 0.05). The correlation coefficient of attitude towards using
herb and the convenience in acquiring herbs does not affect the behavior in using
herbs to treat diseases and have no relationship. The correlation coefficient
between variables was .009 -. 105. Attitude towards using herbs affect the behavior
of using herbs to treat diseases at the significantly level of 0.05 describes that
towards using herbs. And the convenience in acquiring herbs that affects the
behavior of using herbs to treat diseases at the percentage of 1.10 (R2=.011)

Keywords: Behavior in Using Herbs; Factors; Relation
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*Correlation is significant at the 0.05 level (2-tailed).
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A COMPLETE ORGANIC RICE PROCESSING COMMUNITY ENTERPRISE, A
CASE STUDY OF WANG LUANG SUBDISTRICT, SELAPHUM DISTRICT,
ROI ET PROVINCE

21

TUYR FoURs ! YA aaLnys?

Wanchat Rueangmontri, Vutichai Tanphed

UnAnga (Abstract)
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Abstract

This research paper aims to study the evolution of community enterprise
integration and integrated organic rice processing. to study the models and working
processes of community enterprises with integrated oreanic rice processing. and to
study development approaches Working process of community enterprises with
integrated organic rice processing. was a qualitative study that analyzed descriptive
results. By collecting data from 20 interviewees. The evolution of community
enterprise integration with integrated organic rice processing. Found that the
integrated organic rice processing community enterprise was established in 1989
under the leadership of Mrs. Sumontha Laochai. starting to drive natural agriculture
by growing organic rice based on nature. The models and working processes of
community enterprises with integrated organic rice processing. Found that the
integrated organic rice processing community enterprise had a group system and
working model. There is a working structure a good. Focus on participatory work
processes Funds are raised through member shares and there is a year-end
dividend. Development approaches Working process of community enterprises with
integrated organic rice processing. Found that the integrated organic rice processing
community enterprise Lessons removed. And set development guidelines With an
emphasis on spatial development Strengthen the use of social capital and
resources available in the community. Provide opportunities for interested people
to join groups under adherence to natural farming principles, integrating with
government, private and network partners.

Keywords: Community Enterprises; Organic Rice; Rice Processing
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Abstract

This research aimed to study the relationship of the compensation
awarded and the affects it has on the motivation of the employees. The study was
a survey research conducted using questionnaires with of 320 people as research
sample study. The 30 questionnaire set passed reliability test using the internal
consistency method to find the Alpha coefficient of Cronbach's alpha coefficient
value which is used to analyze the reliability of the questionnaires equal to .895
Therefore, the questionnaires had the reliability. The data was analyzed through
descriptive statistics: mean, percentage, and tested by the correlation coefficient
between variables. The findings showed that the motivation factor at work of the
employees working in the department stores in term of compensation revealeda
value with high average score at (X=4. 49). When analyzingeach factor revealed that
salary had the highest average score at (X= 4.55), followed by overtime pay (X=
4.52), emoluments (X= 4.49), andwelfare (X= 4.41) respectively. The correlation
coefficient value of motivation factors correlated with the compensation awarded
among the employees working at the department stores had the same direction.
The correlation coefficient between variables had a correlation coefficient at .018
with a variable correlation coefficient of statistical significance at .05

Keywords: Relationship; Compensation; Motivation; Employee
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Abstract

The research had the purposes 1) to compare the science achievement
before and after using project based learning activities about Force and Motion of
Prathomsuksa 5 students, 2) to study science process skills during using project based
learning activities of Prathomsuksa 5 students, 3) to study project ability after using
project based learning activities of Prathomsuksa 5 students, 4) to study an opinion
of Prathomsuksa 5 students about project based learning. Sample group used in this
study was Prathomsuksa 5/3 WatbanglLuang school Bang Len, Nakhon Pathom in
second semester, academic year 2561 all 31 people by using One Group Pretest-
Posttest Design for 20 hours. The results of the study were as follows: 1) The posttest
score of science achievement tests about Force and Motion for Prathomsuksa 5
students greater than the pretest score at statistical significance level, 2) The result
of science process skills assessment form after using project based learning method
had the high level. 3) The result of project ability developing during using project
based learning method had the higher level. 4) After using method, the evaluation
of students’ opinion to project based learning activities had the highest level in the
positive way.

Keyword: Project Based Learning; Project Ability; Science Process Skill
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Abstract

This research aims to study the relating factors, predisposing factors,
enabling factors, and reinforcing factors affecting dengue hemorrhagic fever
prevention and control of the village health volunteers in Nong Bua Tai Sub-district,
Mueang District, Tak. The samples used in this research were 136 village health
volunteers in Nong Bua Tai Sub-district. The samples were selected by using
probability selection methods and randomly choose the sample using purposive
sampling technique. Tools used for collecting data were questionnaires with the
coefficient alpha equaled to 0.82. The statistics used for data analysis were average
percentage, mean, standard deviation and Pearson’s correlation coefficient. The
results of the research showed that for the predisposing factors in knowledge and
attitude about dengue hemorrhagic fever had the statistically significant related to
dengue hemorrhagic fever prevention and control (p-value = 0.021 and 0.002). The
enabling factors in the sufficiency of resources and the skills in using chemicals for
dengue hemorrhagic fever prevention and control had the statistically significant
related to dengue hemorrhagic fever prevention and control (p-value = 0.029 and
0.036). And the reinforcing factors also had the statistically significant related (p-value
= 0.014). It can be concluded that in order to operate the dengue hemorrhagic fever

prevention and control model of the village health volunteers, the public health
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officers should advise and providing the accurate knowledge about dengue
hemorrhagic fever to the village health volunteers regularly.
Keywords: Prevention and control; Dengue hemorrhagic fever; Village health

volunteers
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Abstract

This study aimed to 1) examined the business operation and the treatment
of complaints of the stakeholders 2) compared the models of corporate social
responsibility activities based on the 6 types of Phillip's Kotler and Nancy Lee theory
and compared the corporate social responsibility in all 4 areas based on Carroll’s
Pyramid of Corporate Social Responsibility theory and 3) developed the guideline for
carrying out corporate social responsibility activities. There were 2 groups of samples:
1) representatives from real estate companies who were listed on the Stock Exchange
of Thailand (SET), and received an award from the Stock Exchange of Thailand in
2018 - which consisted of 3 companies: Pruksa Holding Public Company Limited, SC
Asset Corporation Public Company Limited, and Amata Corporation Public Company
Limited and 2) customer groups who were residents of both detached houses and
condominiums in Bangkok and Perimeter (5 projects for each company and 3 houses
in each unit) and 5 entrepreneurs in Amata City Industrial Estate. The findings

revealed that 1) the three companies responded positively to the complaints and
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they had several kinds of corporate social responsibility activities which, therefore,
resulted in the importance of the stakeholder as well as well as conducting business
with Economic, Legal, Ethical, and Philanthropic responsibilities, 2) among the three
companies, the number of the social promotion activities from Pruksa Holding Public
Company Limited was the highest one and most of the activities were education
which could be considered an organization with a high level of responsibility in three
aspects : Legal, Ethical, and Philanthropic responsibilities, 3) SC Asset Corporation
Public Company Limited was an organization with a high level of responsibility in 3
areas: Legal, Ethical, Philanthropic responsibilities — the number of the variety of
activities of SC Asset Corporation Public Company Limited was more than the other
two companies and most of them were helping and supporting the development of
society and quality of life and 4) Amata Corporation Public Company Limited was an
organization with high responsibility in all 4 areas: Economic, Legal, Ethical, and
Philanthropic responsibilities as well as the largest number of volunteering activities
among the three companies - which most of the activities were focused on
developing community and society. The suggestion for corporate research was
increasing Environmental and energy activities to promote consumers behavior
towards the environmental and energy use.

Keywords: Corporate Social Responsibility; Real Estate; Stakeholder
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Abstract

This research was a mixed method and research and development project
with the research objectives: 1. To create a model of conveying community water
resources management for sustainable environment in Buriram Province, 2. To
assess the quality of community water resource management model for
sustainable environment in Buriram Province. The population was households in
the Lim Thong Community which was a prototype community that has successfully
managed water resources. A sample of 326 households was simple randomized
together with a group of 17 expert for in-depth interview, consisted of 5 experts in
community water resource management in Buriram Province, 7 experts of
community wisdom in water resource management and 5 local experts (community
leaders). The researcher found that 1. The model of conveying community water
resources management for sustainable environment in Buriram Province under the
L-I-A-M-S principle were, Leadership was the leaders in the community should be
competent and aware of as an community expert to create and be network leader
to continue the community wisdom in water resources management from one
generation to another. Innovation was an innovation created by knowledge, local
wisdom and technology that was appropriate for community. Area base, which
was to jointly manage the water resources of the community, improve water
supply area for agriculture and clean water for consumption. Management was
management with sufficiency economic philosophy which was the principles of

self-reliant and volunteer participation for community. A committee who would
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responsible for community water resources management should be established.
Synergy was a collaboration among government agencies, agencies outside the
community and private organizations - Foundations, Associations, and other charity
organizations, to support with scholars in the area. 2. The water resource
management model assessment have been done by 5 experts, the result was the
consistency index of 0.94, which meets the consistency valuation criteria.
Therefore, L-I-A-M-S Model could be used as a model of conveying community
water resources management for sustainable environment in Buriram Province.

Keywords : Model; Water resource management; Community environment
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Abstract

This research has the objective of the purpose of this research is 1) To
study the context of problems of citizenship development under democracy. 2) to
study guidelines for the development of citizenship under democracy and 3) To
present guidelines for the development of citizenship under a democratic system in
line with the Thai social context. Use qualitative research methods Data was
collected through Documentary Research and In-Depth Interview from Key
Informants who are skilled and experienced personnel to create and develop 17
citizens The data were analyzed by interpreting and creating hefty conclusions.
Inductive Analysis The results showed that 1) Problems of citizenship development
under the democratic regime of Thailand consist of citizenship culture building
problems. The problem of centralized state of power Problems of Thai political
dynamics in history Problems with the sponsorship system, and The problem of
lack of recruiting to build citizenship 2) Guidelines for the development of
citizenship under the democratic regime of Thailand Including the creation of
citizenship development and building a citizen culture as a national strategy. There
are constitutional provisions that are in constant force. And educational institutions
and citizenship development under the democratic regime of Thailand 3)
Guidelines for the development of citizenship under a democratic system in
accordance with the Thai social context. This includes developing citizenship based
on western thinking, giving citizens the right and responsibility, to enjoy freedom.
Having political participation as a member of the state Citizenship development
according to the Buddhist principles according to the principles of prayer in 4 areas
which are the four aspects of prayer consisted of Civic Physical, Prayana (Civic Skill),
Mind Bhavana (Civic Virtue), and Panya Phawana (Civic Knowledge).

Keywords: Citizenship; Government; Democratic Regime
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THE EFFECTS OF COACHING LEADERSHIP AND
PSYCHOLOGICAL CAPITAL ON EMPLOYEE’S INNOVATIVE
BEHAVIOR IN HIGH-TECH ENTERPRISE:

A CASE STUDY IN HENAN PROVINCE, CHINA

Hui Liu' Eksiri Niyomsilp®

Abstract

The purpose of this research was to study the effects of coaching
leadership and psychological capital on employee’s innovative behavior in
high-tech enterprises in Henan province, China. This is a quantitative research
paper, the data were collected through a questionnaire from the high-tech
enterprises located in Henan province, China. A sample of 400 participants
were studied in this research. This study concludes that there is a significant
effect of coaching leadership and psychological capital on employee’s
innovative behavior.
Keywords: Coaching Leadership; Psychological Capital; Employee’s
Innovative Behavior; High-tech Enterprise

Introduction

With the rapid development of the knowledge economy and the
constantly updating of science and technology, almost all organizations in the
world must face an uncertain dynamic environment which brings enormous
risks and competitive pressures. The famous economist Joseph Alois
Schumpeter (Joseph, 1990) believes that innovation is the key to the servant
leadership (Cai et al. 2018) can effectively predict innovative behavior.
Coaching leadership as a new leadership behavior, its effect on employee’s
innovative behavior is not clear enough. The current research on coaching
leadership behavior is mainly carried out in the context of European and
American cultures.

Research Questions

According to the research statement of the problems explained above,
this research make an effort to answer the following two questions:

1. What is the effect of coaching leadership on employee innovative
behavior?
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2. What is the effect of psychological capital on employee innovative
behavior?

Research Objectives

1. To study the effect of coaching leadership on employee innovative
behavior.

2. To study the effect of psychological capital on employee
innovative behavior.

Conceptual Framework

Coaching Leadership
- Encouraging Exploration
- On-the-job Guidance

- Promoting Development

‘ Employee Innovative Behavior

(Innovation Generation)

Psychological Capital
(Innovation Realization)
- Self-efficacy H,

- Optimism

- Hope

- Resilience
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Research Hypothesis

Hi: There is a significant effect of coaching leadership on employee
innovative behavior.

H,: There is a significant effect of psychological capital on employee
innovative behavior.

Research Methodology

Research Design

A quantitative research design was employed to test the previously
stated hypotheses. The use of a quantitative approach allowed the author to
collect data that could be objectively measured (Cresswell, 2004).

The author used statistical method to mathematically determine the
effect between the variables in this study. The questionnaires are designed
based on the conceptual framework.

Three revised well-established and valid instruments were used in
this study for gathering research data. Descriptive, one-way ANOWA analysis
and multiple regression is conducted to test study hypotheses and answer the
research questions after gathering data on the independent, dependent
variables.

Population and Sample size

The population of study are sourced from the staffs working in the
high-tech enterprises in Henan province, in the central of China. According to
the official statistics of Henan Provincial Administration for Industry and
Commerce, the amount of employees who are currently working in the high-
tech enterprises located in Henan province was 264,513 in 3897 high-tech
enterprises until the end of 2019.

The sample size for this study was calculated based on Yamane’s
formula (Yamane, 1973), the numbers of sample is 399.39. In order to obtain
reliability of data, the author has increased sample size to 400.

Data Collection

Data were collected from high-tech enterprises located in Henan
province China through a self-distribution questionnaire. At last, the 400
questionnaires were collected from 31 high-tech enterprises in 7 cities in
Henan Province.

Expected Finding and Discussion

Expected Findings

The results of multiple regression analysis of the effect of coaching
leadership and psychological capital on employee innovative behavior are as
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follows: Tablel. Effect of Coaching Leadership on Employee Innovative
Behavior.

Model Unstandardized R-square | Adjusted | D.W. | F-value Sig.
Coefficients t R-square
Beta
1.795 12.6 | .345 343 1.784 | 209.587 | .000
(Constant) 94
CL 527 14.4 .000
77

The results of Tablel indicate that there is significant impact of
coaching leadership on employee innovative behavior as the sig. value is
under.05 (.000). The results therefore accepted the H;: There is a significant
impact of coaching leadership on employee innovative behavior.

Table 2. Effect of Psychological Capital on Employee Innovative Behavior.

Model Unstandardized t R-square | Adjusted | D.W. | F-value | Sig.
Coefficients R-square
Beta
(Constant) | .913 5.684 455 453 1.861 | 331.674 | .000
PC 728 18.212 .000

The results of Table 2 indicate that there is significant impact of
psychological capital on employee innovative behavior as the sig. value is
under.05 (.000). The results therefore accepted the H,: There is a significant
impact of psychological capital on employee innovative behavior.

Discussion

The results of hypothesis test between coaching leadership and
employee innovative behavior indicates that there is a significant impact of
coaching leadership and employee innovative behavior, also found in the
research that coaching leadership has a positively impact on employee
innovative behavior.

The results of hypothesis test between psychological capital and
employee innovative behavior indicates that there is a significant impact of
psychological capital on employee innovative behavior, as an individual's
own positive psychological resources, psychological capital can provide
psychological resources needed by individuals. Individual psychological
capital is one of the important factors influencing the promotion and practice
of creative ideas.
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Conclusion and Recommendations

The results of hypothesis test between coaching leadership and
employee innovative behavior indicates that there is a positively significant
effect of coaching leadership on employee innovative behavior. That is, the
higher the level of coaching leadership behavior, the higher the level of
employee innovation behavior.

There are different impact of coaching leadership dimensions on
employee innovation. The result of the multiple regression analysis shows
that encouraging exploration is the most important factors affecting the
innovation behavior of employees in high-tech enterprises (8=.393) followed
by on-the-job guidance (B=.162). Promoting development has no significant
impact on employee innovative behavior.

The coaching leaders encourage the employee to express different
ideas, advocates exploration and innovation, be inclusive of failures in
exploration and innovation, likes to try new ways to solve work problems,
welcome new ideas.

All of these characteristics of coaching leaders are benefit to create
an innovative atmosphere in the workplace and to inspire the employee’s
innovative behavior. Coaching leadership advocates, encourages, and
embraces employees' innovative behaviors at work. Coach leadership accept
subordinates work consulting at any time, share experience with subordinates,
inspire subordinates to find the root cause, lead everyone to find a solution to
the problem, through on-the-job guidance improve the staff's working ability
and problem solving skills, to improve employees' skills and job matching
degree, improve the staff's psychological resource availability, so that
employees are more ability to promote innovation, thus promotes employee
innovative behavior.

Although coaching leaders believe that it is one of their duties to help
their subordinates to grow and develop their career. They often help them find
out the competence gap, provide help and guidance for their subordinates'
career development, and provide more training opportunities for their
employees' development.

The results of hypothesis test between psychological capital and
employee innovative behavior indicates that there is a positively significant
impact of coaching leadership on employee innovative behavior To sum up,
the higher the psychological capital, the more individuals are willing to
exhibit innovative behaviors.

There are different impact of psychological capital dimensions on
employee innovation. The result of the multiple regression analysis shows
that self-efficacy is the most important factors affecting the innovation
behavior of employees in high-tech enterprises.
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Based on the findings, some recommendations for the organizations
are suggested as follows:

1.The results of this study show that coaching leadership, as an
important leadership style that is conducive to improve employees' attitudes
and individual behaviors and stimulate employees' innovative behaviors.

2) The road to innovation is full of unknowns, which means that
mistakes and failures can happen at any time. Innovators are required to be
unafraid of failure, to forge ahead, to take risks and to explore. Positive
psychology holds that the higher the level of psychological capital an
individual has, the more likely he or she is to remain optimistic, confident,
hopeful and not afraid of defeat. This plays an important role in promoting
innovation behavior and can to some extent cushion the psychological
pressure of mistakes and failures in the process of innovation. The results of
this paper strongly prove this point.

Employee psychological capital can also be developed and managed
like human capital and social capital, and its development and management
require relatively less cost, but will produce greater returns than other forms
of capital.
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LEADERSHIP OF EDUCATIONAL INSTITUTION
ADMINISTRATORS AFFECTING THE OPERATIONAL
EFFECTIVENESS OF THE EDUCATIONAL QUALITY ASSURANCE
SYSTEM UNDER THE SECONDARY EDUCATIONAL SERVICE
AREA OFFICE 42

Malai Wongruethaiwattana'

Abstract

This research aims to study 1) the level of leadership of educational
institution administrators under the Secondary Educational Service Area Office 42,
2) the level of the operational effectiveness of the educational quality assurance
system under the Secondary Educational Service Area Office 42, 3) the
relationship between leadership of educational institution administrators and the
operational effectiveness of the educational quality assurance system under the
Secondary Educational Service Area Office 42 and 4) the leadership of
educational institution administrators affecting the operational effectiveness of the
educational quality assurance system under the Secondary Educational Service
Area Office 42. The sample consisted of 118 educational institution
administrators under the Secondary Educational Service Area Office 42 in the
academic year 2020. The instruments used for data collection were the
questionnaires with the reliability of 0.97. The statistics used for data analysis were
percentage, mean, standard deviation, the Pearson product-moment correlation
coefficient (PPMCC) and Stepwise Multiple Regression Analysis. The results
were found that; 1) the overall of leadership of educational institution
administrators under the Secondary Educational Service Area Office 42 were at a
high level, 2) the overall of the operational of educational quality assurance system
under the Secondary Educational Service Area Office 42 were at a high level, 3)
the leadership of educational institution administrators had a high level of positive
relationship with the operational of educational quality assurance system under the
Secondary Educational Service Area Office 42 was statistically significant at the
0.01 (r=0.86), 4) There are variables in transformational Leadership (X,), creative
leadership (X;), 21" Century Leadership (X3) and innovative leadership (X,) that
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jointly predict the operational effectiveness of the educational quality assurance
system under the Secondary Educational Service Area Office 42 with statistical
significance at the 0.01. All 4 variables can explain the variation of the
effectiveness of the educational quality assurance system by 93 percent (R* =
0.93). The prediction equations can be created as follows.

The prediction equation in the form of raw score can be formed as
follows:

Y =0.76+0.35 (X5) +0.29 (X;) +0.10 (X3) + 0.07 (X4)
The prediction equation in the form of standard score can be formed as
follows:

2 y OSIZXZ + 043ZX1 + OIOZ)C, + 0082)(4
Keywords: Leadership; Effectiveness; Educational Quality Assurance system

Introduction

The provisions in section 47 of the National Education Act of B.E. 2542
(1999) as amended by the National Education Act B.E. 2545 (2002) and the
National Education Act B.E. 2553 (2010) has established two kinds of educational
quality assurance system, which are the internal quality assurance system and the
external quality assurance system. In section 48, has stated that “internal quality
assurance shall be regarded as part of educational administration which must be
a continuous process’’ (Office of the National Education Commission, n.d.: 17).
But in practice, it was found that most of the educational institutions still separate
into the part of operation that apply the quality assurance and the part that don’t
apply any quality assurance, as well as no record of systematic operations, or have
the plans but rarely put into action (Ministry of Education, 2011: 3-8). The director
of the Office for National Education Standards and Quality Assessment
(ONESQA) had reported to the 9-year ONESQA academic conference that it is
necessary to make the quality matters a quality culture as it’s a matter of life and its
normal work with quality for oneself, not a burden and action only when being
assess by the ONESQA. The most important thing is that the results of the external
assessments are rarely used in the development of the educational quality clearly
(Office for National Education Standards and Quality Assessment, 2010: 55,
Office of the Education Council, 2006: 14). However, the revised of the National
Education Plan (2009-2016), which had defined in the strategy of developing
educational standard and quality assurance systems that it is important to develop
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the internal quality assurance system to be integrated with the management and
apply the results to use in improving the quality of the education to suit the mission
of the institutions. This is the hope and determination to improve the quality of the
education in Thailand (Office of the Education Council, 2010: 92-116). At this
present, there are three goals of the educational quality assurance as follows: (1)
To increase the efficiency of the administration and management of the
educational institutions that had got the assessment results below the standard. (2)
To raise the quality of the learners, teachers, and educational institutions to pass
the external quality assessment standards. (3) To promote and develop a system of
the quality assurance within the educational institutions to strengthen the quality of
the educational institutions to meet the standard criteria. Including the
development of educational administration of the small institutions to be able to
the educational quality assurance assessment according to the Ministry of
Education’s policy to reform the system of assessment and quality assurance for
both internal and external at all level before the next round of assessment.
Moreover, the National Reform Steering Assembly had proposed to delay both
internal and external quality assurance assessment for those who are involved to
understand and know how to action in the same direction, then the Office of the
Basic Education had adjusted and developed such standards in accordance with the
state policy. The focus of the education reform and changing circumstances with
the idea that the required standards must be able to develop the learners achieve
the goals, be able to assess, concise, and able to truly reflect the quality of the
education. As well as concentrate on assessing the actual condition, not
complicated, establish a standardized assessment system to reduce the data storage
burden, and reduce the preparation of documentation used in the assessment
according to the basic education standards. For the internal quality assurance of the
educational institutions in 2018, there are 3 standards as follows: Standard no. 1:
The quality of the learners consists of 1) academic achievement of the learners,
and 2) desirable characteristics of the learners. Standard no. 2: Administrative and
management processes of the educational institution administrators. And Standard
no. 3: The learning and teaching process that focuses mainly on the students
(Ministry of Education, 2018: 2). The educational institution administrators play
an important role in the administration of the educational institutions, whether the
educational institution is small or large, the characteristics of the educational
institution administrators are therefore important in leading the educational
institution to success (Thawat B., 2007). The operation of the educational
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institutions is therefore necessary to the need for quality educational institution
administrators who have knowledge, ability, creativity, morals, ethics, and good
values. The character of a good leader is including being intelligence, creative,
good social skills, self-confidence, have the power of responsibility, and integrity
to the principles, which has social influence to other people to perform a set of the
activities, including the building of interpersonal relationships of an organization
(Phichai R., 2009). The educational leader should therefore be the person who can
advise what is right, suitable and on a fair basis, the intellectual leader with the
outstanding knowledge in any area, have good knowledge and experience in a
career, be a good developer to make things change, does more public good than for
their own, not selfish, have a positive mindset, be optimistic, have a role in
academic management, be able to solve the problem, be able to motivate others to
do the right things, be a good model, be able to show good example, and must be
accepted by others. It can be seen that the leaders are the important resources as the
valuable social cost that should be in appropriate conditions, which causing good
physical health, emotional well-being, spiritual health, and physical well-being
(Suchaya S., 2015). Recently, the administration and progress of the educational
institution depends on the important factors which is the leadership role of the
educational institution administrators that also depends on the position and the
person holding that position for a particular period of time Most of the senior
management positions are familiar with the basic educational context, but lack of
the educational management skills. In general, the basic educational institution
administrators have the analytical thinking skills, motivation, perception of
organizational culture, being responsible for the group decisions which this initial
experience might be sufficient for the middle level of management position only,
while for a higher position, the appointed person may lack of the readiness.
According to the research on the development of leadership in schools, it was
found that the leaders that lack of readiness leads to a passive change rather than
proactive change in the school. They also not aware of the impact of the period of
time, knowledge, and the society of learning that will be the future of educational
institutions (Manit B., et al.,, 2006). From the past performance reports of the
educational institutions under the Secondary Educational Service Area Office 42
found that there were problems with the development of the school curriculum,
problems in developing the learning process, problems in the development of
teaching materials, problems of educational measurement and assessment,
problems in educational supervision within the educational institutions, problems
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in the development of learning resources, problems in developing the quality
assurance systems within educational institutions, and problems in research to
improve the educational quality (The Secondary Educational Service Area Office
42, 2019). In accordance with the Office of the Educational Council (2017)
presented that the circumstances of changes for both inside and outside of the
country that have an impact on the education management point out that Thailand
is still facing the rapidly changing of the world of the 21* century, which is
complicated and difficult to predict. While the results of the country’s education
management at all levels still have problems with the academic administration in
the field of educational curriculum development, problems in developing the
learning process, problems in the development of teaching and learning materials
during the rapid transformation and limitations of digital technology that affecting
the media development and innovation to keep with the changes, problems of
educational measurement and assessment, problems in educational supervision
within educational institutions, problems in the development of learning resources,
problems in developing quality assurance system within the educational
institutions, and research and development problems which resulted in the
students to not achieve the desirable characteristics and academic skills are not
satisfactory. Some educational institution administrations are still kind of old
school executives who have not developed their leadership in technology to be in
line with the current situation. This affects the use of information technology for
educational quality assurance to become not efficient enough.

Therefore, the leadership of the educational institution administrators is
essential in driving the schools to be efficient and can be measured by the
educational quality assurance results of that educational institution. Then, the
researcher is interested to study the leadership of educational institution
administrators affecting the operational effectiveness of the educational quality
assurance system under the Secondary Educational Service Area Office 42 to be
used as the information in applying for the development of the leadership of the
educational institution administrators so that the educational institutions will be
more effective in accordance with the basic educational quality assurance
standards.

Research Objectives
1. To study the level of leadership of the educational institution
administrators under the Secondary Educational Service Area Office 42.
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2. To study the level of the operational effectiveness of the educational
quality assurance system under the Secondary Educational Service Area Office 42.

3. To study the relationship between leadership of educational institution
administrators and the operational effectiveness of the educational quality
assurance system under the Secondary Educational Service Area Office 42.

4. To create the forecasting equations from the leadership of the
educational institution administrators affecting the operational effectiveness of
educational quality assurance system under the Secondary Educational Service
Area Office 42.

Research Methods

1. Research Design

This research is a quantitative research. The researcher had collected
data using questionnaire which completed by the educational institution
administrators under the Secondary Educational Service Area Office 42 in
order to draw the conclusions that could be applied to the other educational
institutions.

2. Populations and samples

Populations were 174 educational institution administrators of the
educational institution under the Secondary Educational Service Area Office 42 in
the academic year 2020, based on the data on June IOth, 2020 (Secondary
Educational Service Area Office 42, 2020: 1-21).

Samples of the research were the educational institution administrators
of the educational institution under the Secondary Educational Service Area
Office 42 in the academic year 2020, based on the data on June IOth, 2020
(Secondary Educational Service Area Office 42, 2020) with a method to determine
the sample size by opening the tables of Krejcie and Morgan at a 95% confidence
level and got 118 samples (Krejcie and Morgan, 1970, cited in Boonchom S.,
2011).

3. Research Instrument

The instrument used in this research was a questionnaire which
divided into 3 parts as follows: Part 1: A checklist questionnaire about the
status and general information of the respondents, including gender, age,
education level, work experience, and school size. Part 2: Likert scale
questionnaire about leadership of educational institution administrators of
educational institutions under the Secondary Educational Service Area Office
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42, which was a 5-level rating scale (Rensis Likert, 1967). Part 3: Likert scale
questionnaire on the implementation effectiveness of the educational quality
assurance system of educational institutions under the Secondary Educational
Service Area Office 42, which was a 5-level rating scale (Rensis Likert,
1967). The instrument was inspected the quality by verifying its correctness,
content validity, the consistency of variables in expressions and language
used by Index of Item Objective Congruence (IOC), which found that 10C
values were between 0.80 — 1.00, with the alpha coefficient of 0.97 (Pan, L. et
al., 2017).

4. Data Collection

The researcher asked for a letter requesting for cooperation to collect
information from Northern College to be able to request for assistance to the
sample group of educational institution administrators of educational
institutions under the Secondary Educational Service Area Office 42 for data
collection. The researcher sent the cooperating letter and questionnaires to
each school by herself, as well as conducted data collection and tracked back
the questionnaires by herself, which the researcher sent out 118
questionnaires and got 118 returned questionnaires, representing 100%.

5. Statistics used for data analysis

The research analyzed the data on the status and general information
of the respondents, including gender, age, education level, and work
experience by using frequency and percentage. Analyzed the level of
leadership of the educational institution administrators and the level of
effectiveness of the educational quality assurance system implementation of
educational institutions under the Secondary Educational Service Area Office
42 using mean, standard deviation (S.D.), and used the results from the
respondents to compare with the criteria for the interpretation of the concept
of Best (John W. Best, 1970). The statistics for analyzing the relationship
between the leadership of the educational institution administrator and the
operational effectiveness of the educational quality assurance system under the
Secondary Education Service Area Office 42 using package program to test
the relationship of the variables and measured using Pearson product-moment
correlation coefficient (PPMCC) and compared the results of the analysis with
the criteria of the relationship of the variables based on the criteria of Chusri
W., (2010). Then created the prediction equations from the leadership of
educational institution administrators affecting the effectiveness of the
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operational effectiveness of the educational quality assurance system under
the Secondary Educational Service Area Office 42 and analyzed the data by
using Stepwise Multiple Regression Analysis.

Research Results

The research on the subject of leadership of educational institution
administrators affecting the operational effectiveness of the educational
quality assurance system under the Secondary Educational Service Area
Office 42 found out the research results according to the research objectives
as follows:

1. The leadership level of the educational institution administrators of
educational institutions under the Secondary Educational Service Area Office
42 found out that the overall and in each aspect showed the level of the
educational institution administrators at a high level of leadership as shown in
Table 1.

Table 1 Mean, standard deviation, and the leadership level of the educational
institution administrators of educational institutions under the Secondary
Educational Service Area Office 42 in overall and in each aspect.

Aspect No. | Leadership of the Educational < S.D Interpr
Institution Administrators " | etation
1 Creative leadership 3.87 0.86 High
2 Transformational leadership 3.97 0.75 High
3 21* Century leadership 382 | 077 | High
4 Innovative leadership 3.92 0.77 High
Total mean 3.88 0.78 High

From Table 1, it was found that the leadership of the educational
institution administrators of educational institutions under the Secondary
Educational Service Area Office 42 in overall was at a high level (X = 3.88).
When considered in each aspect, based on the mean in descending order can
be found as follows: Transformational leadership was at a high level (X =
3.97), Innovative leadership was at a high level (X = 3.92), Creative
leadership was at a high level (X = 3.87), and 21* Century leadership was at a
high level (X = 3.82), respectively.
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2. The operational effectiveness of the educational quality assurance
system under the Secondary Educational Service Area Office 42 found that
the overall effectiveness and standardization were at high levels as shown in
Table 2.

Table 2 Mean, standard deviation, and the operational effectiveness of the
educational quality assurance system under the Secondary Educational Service
Area Office 42 in overall and each standardization.

Standard The operational effectiveness of Interor
No. the educational quality assurance X S.D. 'p
etation
system
1 Standard No. 1 Quality of the 392 | 074 High
students
2 Standard No. 2 Administrative
process and management of the High
educational institution 3.81 0.64
administrators
3 Standard No. 3 Teaching and
learning processes that focus on the 375 0.74 High
students
Total mean 3.85 | 0.72 High

From Table 2, it was found that the overall operational effectiveness
of the educational quality assurance system under the Secondary Educational
Service Area Office 42 was at a high level (X = 3.88). When considered in
each aspect, based on the mean in descending order can be found as follows:
Standard No. 1 quality of the students was at a high level (X = 3.92), followed
by Standard No. 2 administrative process and management of the educational
institutions administrators was at a high level (X = 3.81), and Standard No. 3
teaching and learning processes that focus on the students was at a high level
(X = 3.75), respectively.

3. The relationship between the leadership of the educational
institution administrators and the operational effectiveness of the educational
quality assurance system under the Secondary Educational Service Area
Office 42 found that the leadership of the educational institution administrators
was positively related to the operational effectiveness of the educational
quality assurance system under the Secondary Educational Service Area
Office 42 as shown in Table 3.

X, represent Creative leadership

X, represent Transformational leadership
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X; represent 21* Century leadership

X4 represent Innovative leadership

X, represent Total mean of the leadership of school administrators

Y1 represent Standard No. 1 Quality of the students

Y2 represent Standard No. 2 Administrative process and
management of the educational institution administrators

Y3 represent Standard No. 3 Teaching and learning processes that
focus on the students

Yt represent Total mean of the operational effectiveness of the
educational quality assurance System

Table 3 Demonstrated the correlation coefficient between the leadership of
the educational institution administrators and the operational effectiveness of
the educational quality assurance system under the Secondary Educational
Service Area Office 42.

Pearson Correlation (1)

Leadershi Operational effectiveness of the educational quality assurance systen
p Y1 Level Y2 Level Y3 Level Yt Le
0.92° . . 0.90"
X1 . Very high | 0.73 High 0.51 Quite high « H
x2 |9 High | 086 | High |0.52” | Quitehigh 093 Ver:
X3 | 0.14 | Quitelow | 0.09 | Quitelow | 0.38" | Quite high | 0.21" | Quit
0.72° . . 0.75"
X4 x High 0.68 | Quite high | 0.46 | Quite high x Quit
. 2* . ek . ek . . . :
Xt 0 § High 0.72 High 0.62 | Quite high 0 §6 H
*Has statistical significance at a level of 0.05 **Has statistical

significance at a level of 0.01

From Table 3, it was found that the leadership of the educational
institution administrators had a positive relationship at a high level with the
operational effectiveness of the educational quality assurance system under
the Secondary Educational Service Area Office 42 with statistical significance
at a level of 0.01 (r=0.86).
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4. To create the prediction equation from the leadership of the

Independent variable (Predictor) b SE, B t p

Transformational leadership (X3) 0.35 0.03 0.51 1047 0.000
Creative leadership (X) 029 0.03 043 9.81 0.000
21% Century leadership (X3) 0.10 0.03 0.10 3.75 0.000
Innovative leadership (Xy) 0.07 0.03 0.08 2.80 0.007
Constant 0.76 6.67 0.000
R =10.96 R’ = F=375.64 p value
0.93 =0.000

educational institution administrators affecting the operational effectiveness of
the educational quality assurance system under the Secondary Educational
Service Area Office 42, 1t was found that there were four variables from the
leadership of the educational institution administrators with variation in the
level of effectiveness of the educational quality assurance system of 93% (R2
= 0.93), as can be described as shown in Table 4.

Table 4 The results of the Stepwise Multiple Regression Analysis in the
prediction of the leadership of the educational institution administrators on the
effectiveness of the educational quality assurance system of educational
institutions under the Secondary Educational Service Area Office 42

From Table 4, the prediction equation from the leadership of the
educational institution administrators affecting the operational effectiveness of
the educational quality assurance system under the Secondary Educational
Service Area Office 42, it was found that transformational leadership (X5),
creative leadership (X;), 21" Century leadership (Xs), and innovative leadership
(Xy4) were found to predict the operational effectiveness of the educational quality
assurance system under the Secondary Educational Service Area Office 42 with
statistically significant at a level of 0.01, where all four variables were able to
explain the variation in the level of the operational effectiveness of the
educational quality assurance system at 93% (R2 = 0.93).

The prediction equation in the form of raw score can be formed as
follows:

Y =0.76+0.35 (X;) +0.29 (X)) +0.10 (X3) + 0.07 (X4)
The prediction equation in the form of standard score can be formed as
follows: Z y = 0.51Zx; +0.43Zx, + 0.10Zx3 + 0.08Zx,
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Research Discussion

From the research results of the leadership of educational institution
administrators affecting the operational effectiveness of the educational
quality assurance system under the Secondary Educational Service Area
Office 42 can be discussed as follows:

1. The leadership of educational institution administrators under the
Secondary Educational Service Area Office 42 in overall and in each aspect
were at a high level. When considered in each aspect, based on the mean in
descending order can be found as follows: Transformational leadership,
Innovative leadership, Creative leadership, and 21% Century leadership
respectively. This may be because the educational institution administrators
under the Secondary Educational Service Area Office 42 have the ability to
use the technology creatively and efficiently, being creative and leading in all
areas. They are also empathetic, attentive, support and help teachers to have
some progress in their responsibilities. As well as develop and monitor the
processes for improvement in teaching and learning management. The
educational institution administrators pay good attention to the individual
person, being a learning organization, system thinking and the use of
supportive technology in learning, which is consistent with the research of
Nonthanatda W. (2015), that the leadership of the school administrators of the
educational institution under Pathum Thani Primary Educational Service Area
Office in overall at a high level. It is also consistent with the research of Sorfi
Rase (2017), which found that the leadership level of the school
administrators in Thungyangdaeng District under Pattani Primary Educational
Service Area Office 3 in overall and in each aspect were at a high level. And
consistent with the research of Amara P. (2019), found that leadership of
school administrators under the Secondary Educational Service Area Office
31 in overall at a high level.

2. The operational effectiveness of the educational quality assurance
system under the Secondary Educational Service Area Office 42 in overall
and each standardization were at high levels. When considered in each aspect,
based on the mean in descending order can be found as follows: Standard No.
1 quality of the students, followed by Standard No. 2 administrative process
and management of the educational institution administrators, and Standard
No. 3 teaching and learning processes that focus on the students, respectively.
This may be because the educational institutions under the Secondary
Educational Service Area Office 42 had the standard results of the assessment
according to the educational quality assurance, both internal and external,
passed all the criteria, with the students having the academic achievement
according to the school curriculum, the students have good qualities and
values as specified by the educational institutions, have local and Thai pride,
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accept to live together in diversity and have good physical and social well-
being. The educational institutions have the administrative and management
processes in order to have the clear goals, vision, and missions set by the
educational institutions. Develop teachers and personnel to have professional
expertise, establishing a physical and social environment that is conductive to
quality learning management. The teachers manage their teaching and
learning through the thinking processes and practice, and can be applied in
real life. The use of information technology media and learning resources that
are conductive to learn, there is an exchange of knowledge and feedback to
develop and improve the learning management. This is consistent with the
research of Yuwadee K. (2018) that the level of opinions on the development
of the implementation of the educational quality assurance system in overall
and each aspect were at a high level.

3. The leadership of the educational institution administrators had a
high positive correlation with the effectiveness of the educational quality
assurance system under the Secondary Educational Service Area Office 42
with statistical significance at a level of 0.01 (r = 0.86). This may be because
the educational institution administrators give the priority to pay attention and
find the ways to develop and improve themselves to have creative leadership,
21* century leadership, innovative leadership, and transformational leadership
that can change the way of the educational institution administration to keep
up with the recent situation. As a result, the students achieved in meeting the
standards of the educational institution and have desirable qualities. As well
as having the quality administrative and management processes that able to
organize the learning and teaching processes that focus on the student
effectively. This is consistent with the research of Pakawan P. (2018) found
that the relationship between transformational leadership of school
administrators and effectiveness of the secondary school administration had a
relatively high level of the positive correlation, with the statistically
significant at a level of 0.01.

4. There are variables of transformational leadership (X,), creative
leadership (X,), 21" century leadership (X3), and innovative leadership (X,) that
were found to predict the operational effectiveness of the educational quality
assurance system under the Secondary Educational Service Area Office 42 with
statistically significant at a level of 0.01, where all four variables were able to
explain the variation in the level of the operational effectiveness of the educational
quality assurance system at 93% (R2 = 0.93). This may be because the
educational institution administrators under the Secondary Educational
Service Area Office 42 have the ability to use the technology creatively and
efficiently, being creative and leading in all areas. They are also empathetic,
attentive, support and help teachers to have some progress in their



3 40 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 1 (January 2021)

responsibilities. As well as develop and monitor the processes for
improvement in teaching and learning management. The educational
institution administrators pay good attention to the individual person, being a
learning organization, system thinking and the use of supportive technology
in learning. Therefore, from the leadership of the educational institution
administrators help to support the operational effectiveness of the educational
quality assurance system and meet the specified standards. So, they were able
to jointly predict the operational effectiveness of the educational quality
assurance system of the educational institutions under the Secondary
Educational Service Area Office 42 with the statistical significance. This is in
line with the research of Warunee B. (2011) found that the leadership factors
of the school administrators having the power to predict the effectiveness of
the school’s internal quality assurance performance with the statistically
significant at the level of 0.01 and a predictive power of 73%.

Research Suggestions

1. Suggestions for the use of research results

The educational institution administrators should set the school
policy according to the vision according to the change of the world today and
in line with the national educational policy. There should be a variety of the
governance systems by using the supervisory tracking for the educational
institution administrators to assess through the online networks. There should
be the cooperation between the educational institutions, the teacher and
personnel should be developed to have the professional expertise. Teachers
should be encouraged to have a learning arrangement that can be applied to
use in real life, the use of information technology media and learning
resources should be conductive to the learning.

2. Suggestions for further research

The research topics that should be studied in the future include: the
leadership of school administrators affecting the effectiveness of the
educational quality assurance system of the schools under the other office of
the Secondary Educational Service Area to compare the results of the
researches by collecting the qualitative data. Or study about the problems and
obstacles in the leadership development of the school administrators that
affect the operational effectiveness of the educational quality assurance
system under the Secondary Educational Service Area Office 42 and in the
other educational institutions with a similar context.
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EXPOSING STUDENTS TO THE DIVERSITY OF ENGLISH OF
NON-NATIVE ENGLISH TEACHERS IN THE CONTEXT OF
GLOBAL ENGLISHES

Jatupon Phulakor' Denchai Prabjandee” Janpanit Surasin’

Abstract

The purpose of this study was to explore the professional experiences
of non-native English teachers who have a Global Englishes orientation. Two
non-native English teachers participated in this study. They were selected by
using a guiding questionnaire. Those who reported having 50% of a Global
Englishes orientation were selected as the participants of this study. For those
who did not report having 50% of a Global Englishes orientation would be
dropped out from the study. Guided by narrative epistemology, this study
employed classroom observation and photo-elicitation interview for data
collection. Thematical qualitative analysis was used to analyze the data.

Results showed that non-native English teachers who have a Global
Englishes orientation in the era of teaching English as a Global language
exposed students to the diversity of Englishes through several activities both
inside and outside school settings. Recommendation and discussion were
provided.
Keywords: Diversity of English; Non-native English teachers; Context of
Global Englishes

Introduction

In the context of Global Englishes, it is necessary for English
teachers to have students exposed to diversity of English since it increases
opportunities to communicate in English with people who are from different
first language background (Fang, 2016; Jenkins, 2012). Review of previous
research studies revealed the significant correlation to the language
performance in overall of students because of having exposure to diversity of
English (Al-Zoubi 2018; Arnbjornsdéttir, 2011; De Wilde, Brysbaert, &
Eyckmans, 2019; MacLeod & Larsson, 2011; Tonoian, 2014; Yin, 2015).
Therefore, in language teaching and learning, it is essential for English
teachers to prepare students to be ready for the diversity of English users in
the 21% century (Matsuda, 2018).
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In Thailand, when Global Englishes is implemented in the classroom
context, it causes confusion for the practitioners because there is rarely
research study to guide the practices of what Global Englishes should be
taught in the classroom (Galloway, 2017; Sung, 2015). To begin the paradigm
change to Global Englishes teaching, it should begin with the teachers since
teachers are considered as the most important factors in the teaching process
and they have greater impact to students as well as bring the innovations to
the students (Prabjandee, 2020).

Since the concept of teaching Global Englishes is new in the field of
language teaching and English teacher education, less study is found to
investigate the practice or professional experiences of English teachers who
have a Global Englishes orientation. Therefore, to fulfil the knowledge base
on English teacher development in the era of teaching English as a Global
language, this study is guided by narrative inquiry to explore how non-native
English teachers have students exposed to the diversity of English in the era
of teaching English as a Global language.

Research question

This study was guided by a research question as follows: What are
the professional experiences of English teachers who have a Global Englishes
orientation?

The present study

The context of the study

This study was conducted in Nakhon Ratchasima province as known
as Korat, Thailand. Nakhon Ratchasima was in the north-ecast of Thailand. It
was an ancient province with long history and was rich of tourism resources
where many foreign tourists were interested to visit. In terms of educational
factors, there were at least five university and colleges and numbers of
schools. Foreign English teachers both native and non-native speakers were
hired to teach in schools and universities to create opportunities for students
to be able to communicate in English. With these key factors, Korat was
considered one of the multilingual provinces where varieties of Englishes
were useful for communication among people with different first language.

The Participants

Participants of this study consisted of two non-native English
teachers who reported having a Global Englishes orientation. To be useful for
training in-service English teachers and to prepare pre-service teachers, this
study focused to investigate non-native English teachers who taught in the
primary school level. They were chosen by using the questionnaire to
measure the degree that show the practice of teaching Global Englishes.
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Teachers who reported practicing the principles of teaching Global Englishes
higher than 50 % and willing to participate in this study will be selected. For
those who did not show the practice of teaching Global Englishes, they were
dropped out of the study.

Research instruments

To explore the practice or the professional experiences of teaching
Global Englishes, this study utilized classroom observation and photo-
elicitation interview as the research instruments. For the classroom
observation, the researcher took a role as a non-participant observer to
observe the classroom, teacher, students and wrote field notes. For the photo-
elicitation interview, the participants were asked to prepare the photos that
represented the practice of teaching Global Englishes for the interview.

Data Collection and Procedure

After the ethical approval was completed, I began the procedure of
data collection. In the first phrase, I observed the classroom to gain the data of
what happened in the class. 1 also interviewed the teachers about the
experiences of teaching Global Englishes to guide them prepare the photos
that represented Global Englishes teaching. After the classroom observation, I
did the preliminary analysis of the data.

In the second phrase, I used the three series of interview (Seidman,
2006) to guide my interview. Each interview lasted about 90 minutes. Every
procedure of data collection was checked and re-checked by the participants.

Data Analysis

This study has two data sources as follows: fieldnotes from the
classroom observation, and transcription from the photo-elicitation interview.
Thematic qualitative analysis was used to analyze the data.

Ethical consideration

Prior to data collection, schools and the participants were informed of
the purposes of this study through a consent form. They understood that by
completing the consent form, they allowed to use their responses for research
purposes. Since the participants of this study were voluntary, they could stop
anytime they found that negative results could happen to their professional
lives. I asked the participants what names they preferred to use to represent
themselves to keep their identities confidential, they agreed to use their real
names because they wanted to be acknowledged their contribution. They
understood that I would use these names in all publications.
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Findings

Characteristic of Lapadlada

Lapadlada was a female English teacher who taught English in grade
4 in a primary school. She was in her fifties. She graduated bachelor’s degree
in English major. Before she entered to the teaching profession, she worked in
a company where she had experiences of using English for communication
with foreigners who spoke English with different accents. She narrated that
she wanted to use her experiences of using English at work to teach her
students. After becoming an English teacher, she attended several training
courses on English teaching. Working experiences and training courses made
her become confident in using English as a medium language of instruction in
the classroom. It was her own intension to shift from using Thai for teaching
English to using English to teach English subject in the classroom.

The stories of Teacher Lapadlada

As an English teacher who reported to have Global Englishes
orientation, Lapadlada knew that it was necessary to have some important
techniques so that she could provide learning environment in the classroom to
maximize exposure for students to communicate with people who had
different first language background. She narrated that she utilized her working
experiences of using English with foreigners who were from different
countries and spoke English with different accent. It encouraged her to
provide learning environment suitable for communication with other people.
She mentioned that she desired to do every way to assist her students to
communicate with others. It was evident that she provided several activities to
expose her students to communicate in English with visitors from different
countries. She narrated that

“We organize several activities that expose our students to use
English for communication with foreigners from different countries such as a
sightseeing trip to Khao Yai National Park and Ayutthaya Historical Park.
Students will be assigned to complete a task by interviewing a visitor. Their
final product is a VDO clip. They (students) are assertive to use English with
foreigners.” (Interview 1)

It was evident that Lapadlada has organized various activities to
create opportunities for students to expose to various accents of English from
both inside and outside school environment. Lapadlada also revealed that
apart from several activities provided both inside and outside school
environment, the teachers seemed to be the main source for students to have
opportunity to communicate in English in school setting. In the context of
Lapadlada, her school hired English teachers from different countries both
native and non-native speakers of English to teach. She exposed that
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“My students have opportunities to use English with their English
teachers. We have both native and non-native English teachers. One teacher is
from Australia and one from the Philippine.” (Interview 1)

It is evident from the interview that apart from communicating in
English with their English teachers, students have chances to communicate
with foreigner or English speakers who have different L1 background from
the sightseeing trip that school provided. Obviously, most students got
familiar with the Pilipino accent of English because Pilipino English teachers
were mostly hired to teach at school in this area.

Characteristic of Ladajit

Ladajit was a female English teacher in a government school in the
primary school level. She was in her thirties. Her mother was a teacher in the
primary school. In her family, nobody was related to English. She entered to
teacher career because her mother desired her to become a teacher. She
graduated a bachelor’s degree in English major and gained a master’s degree
in the field of English teaching. She mentioned the reason why she continued
her study in the master’s degree that she wanted to gain more knowledge in
teaching methodologies and techniques, and she wanted to use those
knowledges for teaching English for their students. In her school, the school
provided multilingual teachers from different countries for students. Thus, the
students have opportunities to hear a variety of English accents, such as those
from native speakers of English and Filipino’s accent.

The stories of Teacher Ladayjit

Like Lapadlada, Ladajit knew that it was important for teachers to
have students exposed to the diversity of English in the context of Global
Englishes. Ladajit was the one who reported she provided exposure students
to the diversity of English. She narrated about the activities that she provided
for students to expose to the diversity of English. She said that students were
expected to do several activities in English. They were exposed to the
diversity of English through doing activities with both native and non-native
English teachers. She revealed that

“In our school, we (teachers) provides students to the diversity of
English by doing various activities such as English club, Project work,
Presentation, Inventing activity, and so on.” (Interview 1)

It was evident that the most important factor to promote Global
Englishes was English teachers and the policy of the school. Students have
exposure to diversity of English through activities provided by English
teachers and school. Ladajit narrated the various activities that school has
provided to students to have experience with Englishes. She also revealed that
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it was the purpose of her school to provide learning environment suitable for
students to get familiar with the diversity of English.

Similar to Lapadlada, Ladajit narrated that her students had
opportunities to communicate in English with native and non-native English
teachers. She narrated that there were various accents of English that students
were exposed to in her classroom. She said that students in her class have
experiences to listen to different accents of English such as Pilipino,
American, British, and Thai. She revealed that

“The students in my class often have chances to listen to the Pilipino
accent because the Pilipino teacher teaches them many subjects in this class.
Apart from that, they also have chances to listen to the American and British
accents because the office of foreign teachers is in front of the class. When
students sometimes have a presentation of their works, they must prepare the
PowerPoint and consult with their English teacher in English. They also
practice presenting their works with the teachers. My students can use English
to communicate with their teacher naturally. I can say that the English accents
that students get familiar with are Pilipino, American, British, and Thai.”
(Interview 1)

It was evident that students gained diversity of English from the
environment what English teachers and school provided. Students had
chances to listen to different accents of English. It seemed that leaning
environment such as having English teachers from various countries and
accents like the case of Teacher Ladajit could help students understand the
diversity of English by nature. This environment was important for Global
Englishes teaching and learning.

Discussion

Exposing students to the Global Englishes of non-native English
teachers

Finding of this study will be discussed in twofold as follows: the
theory level and practice level. Theoretically, having students exposed to the
diversity of English was the main principle of teaching Global Englishes. The
finding of this study fulfilled the knowledge base in the theoretical level in the
field of Global Englishes teaching. It implied that when we wanted to recruit
English teachers for teaching the in context of Global Englishes, it was
necessary to contain about the activities that exposed students to the diversity
of English in the process of English teacher development. More research
study should be conducted in deep details of the activities that the Global
Englishes teacher should use in order to teach students to be able to use
English for communication.
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Practically, it also indicated that non-native English teachers
provided exposure students to the diversity of English through various
activities which was consistent with findings of prior researchers (Al-Zoubi
2018; Arnbjornsdottir, 2011; De Wilde, Brysbaert, & Eyckmans, 2019;
MacLeod & Larsson, 2011; Tonoian, 2014; Yin, 2015) in the sense that the
teachers provided students’ exposure to English language by means of both
inside-of-class and out-of-class activities such as watching English movies,
listening to English songs and radio, reading English books, magazines, and
newspapers, surfing the internet, gaming, using social medias, practicing
English with native speakers, and communicating with friends and other
resources.

However, this study was not consistent with finding of Pascual’s
(2017) study which found no relationship between English environment and
oral proficiency of students. Pascual (2017) evaluated the oral proficiency of
students according to their level of exposure to English linguistic
environment. The study also determined the significant relationship between
exposure to English linguistic environment and oral proficiency of first year
college students in selected Higher Educational Institutions (HEIs) in the
province of Davao del Norte. Pascual found out that the level of exposure to
English linguistic environment of the first-year college students was moderate
and their level of oral proficiency in terms of comprehension, fluency,
grammar, pronunciation, and vocabulary was low. Furthermore, there was no
significant relationship between English environment and oral proficiency
among first year students, and the students’ exposures in the context of this
study did not significantly influence their oral proficiency.

Suggestions

In order to empower English teachers in Thailand to teach in the
context of Global Englishes, suggestion should be made in the following. For
pre-service English teacher education, the curriculum should propose the
issues of exposure students to the diversity of English. Pre-service English
teachers should know how to expose students to the diversity of English and
practice those exposure activities before becoming an English teacher so that
they could make use of those activities for teaching in the class. Those
activities were useful for students to be intelligible the variety of English in
the era of teaching Global Englishes. For in-service English teachers, it was
suggested to have a training course on providing students’ exposure to
diversity of English. The activities were valuable and necessary sources of
leaning English in an authentic way.
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Conclusion

Narrative inquiry of the practice or professional experiences of non-
native English teachers who have Global Englishes orientation in the era of
teaching English as a Global language is an important research area in the
field of language teacher education. Findings of this study contribute to an
understanding of how non-native English teachers practice or experience of
Global Englishes in the classroom. Future research should employ various
types of research instruments to investigate the practice of teaching Global
Englishes in broader picture. Knowledge base of how to prepare English
teachers to teach in the Global Englishes context is also needed to be
investigate in various aspects.
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Abstract

As public officials are an important mechanism for civil services and a
crucial human resource for national development, those with as high capacities as
their position and responsibilities are required. Advanced education is therefore
indispensable to enhance knowledge and specialization. Encouraging public officials
to further education is necessary, and all governmental organizations have
reculations to allow staff to take a study leave and sign a contract for study gerant.
The contract is considered an administrative contract since its characteristics differ
from other contracts in general. Until recently, problems on breaching study grant
contracts and its prosecution have usually occurred in various media, affecting grant
holders, providers and the country as a whole. Should the soon-to-be grant holders
understand legal issues on the contract, they will realize and be careful not to
violate it. Doing so will be beneficial to the grant holders themselves, the grant
providers and the country because the holders will use the grant to improve
themselves and use knowledge for national development and helping others.

This article aims to enable readers to understand principles of
administrative law concerning study grant contracts and how public officials receive
the study grant, particularly specific characteristics of the contracts, suretyship
contracts, jurisdiction, prosecution and limitation as well as liability and fines under
contracts. The author has explained legal principles along with examples from
contract terms as well as decision, order or judgement of the Supreme
Administrative Court of Thailand.

Keywords: Administrative Contract; Study Grant Contract
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Abstract

Community Enterprise Promotion Act. Since 2548 was committed to the
promotion of knowledge and local wisdom, monetization, mutual aid ,developing
the capacity to manage and the development of community enterprises. As a
result, community self-reliance and economic development of the community to
be strengthened. The structure of the board of management of the two
committees promoting community enterprise ; Enterprises Promotion Board and
the Community. The Advisory Committee on Community Province was responsible
for coordination of the various agencies in the province, and has appointed a
subcommittee to promote community and district level. Link to synchronize
strategic departments at the district level and promoting the integration of
communities. The Committee further agreed that the appointment of a community
and district level redundancy in the management structure. Because of the two
series in the provincial government which was inconsistent with the principles of
decentralization and intent of this Act. The delays in the administration, not in the
mission of the agency and a waste of budget. In order to response the needs of
enterprises and promote the development of the local community, literally; It
should establish a subcommittee to promote multilateral community in the local
regulations. Reasons: 1) consistent with the spirit of the law and the principle of
decentralization 2) Sub-Committee to acknowledge the problems and needs of the
communities in the area as well as 3) a local leader who played a key role in the
activities of the enterprise. Community by the Chairman of the Subcommittee 4)
reduce duplication in structure and mission of the state, provincial, and 5) the local
plan and annual budget support aid community without waiting for funds from the
government only. Therefore, the Committee encourages the multilateral
community in the local regulations. To promote enterprise development
community to be strengthened, strengthening the economy and community can be
developed further into a community enterprise, small and medium enterprises
(SME) in the future.

Keywords: The Sub-Committee; Community Enterprise; multilateral; local
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