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The Opinions of the Employees Towards the Happy Organization:
A Case Study of Bang Bua Thong Municipality Nonthaburi Province

fa ¢ a ¢l aa = 2 o ¢3
AFUNNY DUNIA IR AIFDU FEUIU YEUUUN

Porntip Intawong, Wijittra Srisorn, Sunthan Chayanon

unAnga (Abstract)
mMTeiifinguszasdvesnifofiofinuseduaudaiureamtnausonsdng

a¥9gv WleIsuiisuanuAndiuvesiinnusdessdnsaieguduunautladodiuyana

uagtitelausuuzmdlunsaisesdnsainegy Wunsideideiuna Taelduuuaeuny

Juesasdiolunmsifivuagsiuswdeyannninnumeauiadesunsdimewinundiuag

1%

407 e Tneiaszvideyasnoaiaiugiu liud Aesas Aade wazdrudonuuunsgiu
nageUaLNAgIU Suunmudadednuardiuyanafiuandnaiu feadf ttest waznns
ARsIRALUUTUTIU (One Way Anova) @aufn F-test deldnanisise fadsziuay
Anviuveantdnaudessdnsadisgunuimniudssauaudndiuegluszauainnnai
HaddnyaraiidtuihlirAaiureminnudessdnsadguuwannaiu uaziuimisy
mMsaf1sesdnsadiegy wul FesdinsUssaurusenitaisadlussdnsif fuuamis
mMsUftRTiFeIedumutaian an3a flgunsal inTesileldlumsufiRaulusadng
Aeeliusednsan msauidnaninvesntdnaulussdnsiiiinnugulunisugon au
duasumnuandadlussdnsauusssulatusashuasfinsnmialunisviausuiu

AU URfesdundnaguuanugnaesgisssy aiaddelunsyihunalniedulussdng

Received: 2021-02-08 Revised: 2021-03-12 Accepted: 2021-03-13

' vdngnsSgrnansumiaiinannnsidioinisunases Inendeuinnssuuaznisdams
UNNINYETIAYAIUETUNT Master of Political Science Program in Politics and Government,
College of Innovation and Management, Suan Sunandha Rajabhat University. Corresponding
Author e-mail; $61463825028@ssru.ac.th

* Inendouinnssuuazmsdansumiinerdonusgaiugiium College of Innovation and
Management, Suan Sunandha Rajabhat University.

? Inendouinnssuuaznnsdansuminendusuigaiugiium College of Innovation and
Management, Suan Sunandha Rajabhat University.



nan | 142
215a1SMSUSHISTAYAAALA:UINSSUNDIAU
Un 7 avun 8 idoudiniau 2564

AEARY (Keywords): 94ANTATIEY; WUINNETIEY; DIANTUINAIINAY

Abstract

The objectives of this research were to examine the opinion levels of
employees toward the happy organization, to compare the opinions of personal
factors, and to indicate the guideline for the happy organization development. The
study was a quantitative research by using the questionnaire to collect and conduct
the data. The target group of this study is the employees of Bang Bua Thong Town
Municipality. The group sample consists of 407 employees. Data were then
analyzed using descriptive statistics included percentage, mean and standard
deviation. Hypothesis Testing divided by the difference of personal factors using T-
test and F-test with One Way Anova. The results of the study revealed that the
opinion levels of employees toward the happy organization as a whole was in a
good level When considering the difference of personal factors, it was found that
the opinions toward the happy organization were difference. And having a good
coordination, clarity, skilfulness, efficiency tools, developing employee’s
performance, building unity and friendship, honesty and self-discipline between
departments in the organization were the guideline for the happy organization
development.
Keywords: Organization for Creating Happiness; Guidelines for Creating Happiness;

Organization of Happiness
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faLfau lumwmmﬁ"ﬂﬂd'ma;uwﬁmmiwiﬁm?iEJiamiaLﬁau 30,001-40,000 U
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1. fmsUszanuanszrinmhssnlussdnsia Insemglubowomnisuszay
vedoyadmiumsufiRnuiiFeseduanudnaunii

2. gunsal invesileflflumsufiRemilussdnsdesiussansam

3. dadunismudneninvesninanuluesnsiiiinanuarlunisuinnuds
wwhlAnesnsuisnnuguintuld

4. daaSuauandeatuesAng sauusesiulatu aelussdnsiiauandefsaniu
wardrmadefinsnniialunisinuiniu derwsn sdadertu Hewdaienat

A % 1 v a 4 a o o PN Y a é{ (3
5. YUNYNBYVUATIUINADIYFDITU ﬁi?ﬂ?ﬂﬂiuﬂﬁiﬂﬁﬂ’]uﬂmﬁLﬂ@“UuﬂLuE]\‘iﬂﬂi

2AUs18maN1338 (Research Discussion)
aAusIeNan1TIEIMUNINTngUITaA Aall
Y ¢ = o a < o ' ¢ v N
aUTEasAn 1 AnwsziuanuAniuYaTneUAaeIANsa319EY NsalAnen
WAUAKIUUWBY IWMIAUUNYT HaNI5ANYT WU
sERuAUAniuve I uieesAnsadngulunmsiteglunuAniusEaU
W wudenudadiulusgdvaniian S1uau 1 dugsdan Ae audfddusiduiusuasd

I o

ANARLIUSEAUNIN S91uau 3 dnu tiun Audfysaaudnse duliigadanisuieny
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AUITRYAAD TIWUNANUTIEAUNUT

srufifgsnmdnse daudAniusessdnsaiiegy loud nmsdauidnidunis
duieniulussdng Tdusnlunisdeianssunieniadriufanssuidudsslovidy
ansn9nuz wazmsuiidmneuas tngusrasdlunisujifnuvesesdnanuadiu ey
mneauIefnsiiingUszasivetmneidanunazninalussd nsuiiadmne
yosesAnsuazaisluginguszasdviomneifoitu Ssaenndosfuuuirudnluzesves
AURNAUVINUNIUFDBIANTT (Employee  Engagement) fude mmﬁmﬁu@nﬁumm
yanavienguiiieairsnnuiduudelifunalsznounisidessia 1Wunszuiunisiieg
wilenianuguniennufianeslavesninaulaensgadulufinginssuveawadnsy
A89n15 (Hewitt Associates, 2009)
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FeamsvesniinauinniesifisdladaonndosiunuiAnues Locke(1976) Alsinaus
osdUsEneuiiinadenufienelaluauly 8 fu fe

1) 11U (Work) Lussdvsznevdufuusniiagyinlyinuwelaviolinela mayana
fureusruuarinnuaulaferdaufimelalunugaunuegud

2) Amauuny (Pay) fie MsléFudmeuwuiivinzay Jedesfinrmgfsssuuas
Wineufussrintsyanafifnulssifetulas finuandiuuuiiedu

3) Aruf1Imalua (Promotion) Tunissinarunnausinaianienisiden
funsgeiu iumnufinelafiedretumslasurneuumuiiomnzauwas dusssy

4) nslesumseensuliuiie (Verbal Recognition) n1sgeusuangUadulayy uax
dousrmnududsddaiviilifeeufioels wszadumsldfuemudedo nisldsunsen
dosuazanuiIUReunfTUsraumdISe

5) @MY (Working Conditions) T 47laansvinanu gesaamin Qﬂﬂsiﬁﬁ
THlumsviau gamgil o Adem an sy wavanuivihaueglnddiin ddauyiils
yARBInAINIANDEINYINIY

6) fiumaaa (Self) 1w MiruaR Uszaunisallunu Anuanunsalunissuusnadula
mssuiledummdiauga msensuilsirinsaiangduls Wusu

7) fdaRudayn Wieusnay wazgladaRudnyn (Supervisors, Co-workers and
Subordinates) namfe MU WAUMIELIYLEEUTUSTR fauanin Msiemdeds
funaziu mssuilsrnudniuresidu wagmsiidiusaluny

8) 94FN154AZNI5IANTT (Company and  Management) fie nsfiulguned
FALaud1un1sIEAIna UL ULazaTaRN15A1e 9 nTernagilunisidauiiunys
ANNWINABUN1INIEATM Unumlunulanudaau [Wudu

dudifiyana Taufaiusessdnsadigy liunasdnsvesituiiszuugua
auamiauazninauldsunisqualduedied esdnslanuddyfunidnauluessdngi
Fenfu ffGeeaeuismsufofnu ynaulussinsldSunmsatiuayunnudntuagnis
fanueslun e wailane waziaugudeantnuindenlnesIuveseddns
iy Falifypnaluanumneiifenisfiesdnsuesnudiiusseninaminnuluesdns
funthiimufuiinveuiildsunasniendiazsifniudnsnwvesmiinaulussdnsliiiiaang
wieulunsufiRauedeianiugy fuuAniaenadesiuiuiAnvotesdnisussiu
521U TENA (International Labour Organization: ILO, 2007 quoted in Joint UNECE
/EUROSTAT /ILO Seminar on the Quality of Work, 2007, p. 9) lal¥innnunsnerann
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FA30N15Y197UNR TunsauwuIAnURTANUNIZaLR (Decent work) ASH 6 anuy

e
=De

1) nslisulenialunisviiauiid (Opportunities for Work)

2) anmn1svinauiiiidase (Work in - Conditions of  Freedom) nanifie
fUATRNumsTiBasyIfdendnvuza Tagliddeulvludnvuzyniinudenisdadul
ey

3) NARNAYBINLTIA (Productive Work) nafie iilonandnvesaud A JUfURNY
msldsuamauunulusnivnzausonisaisadn

4) auwinealunisvinau (Equity in Work) vianedia gujjifiaudaslasunis
UfuRegadusssu wazmisliidenujon

5) anusiuashuay (Security at Work) ssamsasiinesuiitednsrvaueliiiu
AT RIVR I NRZ R Y

6) AuTlAesALUIIU (Dignity at  Work) Ae n15tAsuAILANTWIEUDD uag
annsafiduhulumsdadulafetuaninnisiinu

arudfyluniduius audaiiudessdnsadisan lauwn awnsaveniny
Promdeniiiousinanuilleviuiidymainmsujiiau lussdnsiinisideats yaae
uaniUdsuanuAniiufusenitaiousine esdnsifanssuduaduduiudainynainsg
aelussAnsuagniiniuiinnuansiadfuluesdng finsdreneauaniudsuuuusgienis
yhauszrineiu warliauddyfunsinuduiiunudisu fdntmeulandiieai
anuduiusseninsesdnsfundneulussdnsviousinssiemnuduiusvesniinauly
p3ANIMeTuLes TeaenndasunuiAnnguirusdesnis 3 ee1e (Three Needs Theory)
McClelland (quoted in Reeve, 1992) imﬁﬂmwmﬂumﬂwLﬁ]imLme\]“mmmmmmiw

]

d1fgy 3 Usens Ao

(1) AuABIN15ANENTY (Need  for  Achievement) 1TuA1U6BINT3
Adse s Jeihlndenduindeuliiinauguiuruniinuegiuauila
WnsgIuAMNIIUEs asnsaunlulavlunuldd wagwelalunsvhauniuiinyey

(2) AuFBaN1581U1a (Need For Power) 1uaiudiosnisddnsnanioniun

a v - yyd a = v

woAnssuau viegelalvidulinginssuninudenis
(3) mnusieensiinsduiug (Need for Affiliation) 1uausiesnisiiduiusning

AU ARaNsEULasLBeFURUS
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Fnquszasddl 2. earFeuiisunrmAniiuveswiinnussssdnsai1sgunsalinm
wAvalauimes Jmdauuny3 uunaudadediuuana wansAnen wudn Jade
duyaraiisnsiuyilimsAaiuremiinnusiessdnsaiugunsd@nvimaadiosaimes
ForauumBusnsnetunnd usndusedu Sl

e Taendnanuwandgs daufndiudessfnsadsguuinniinidnaumne
e ogaflseiutedfyvnsadnf 0.05 PnNaNsANRINaIL WATiLAnAneTY Fane
nieiuiinugudenisiiauluesdnsuasilfifnesdnsadrsguuiniuneasie
nan1sAnuiaenndostuuidevesuias sudeu (2559) Alddnuinuinisnisadis
03AnTgUAIzTleaing) FeuesitanugulunsviauAafuiwandsnnninnayie
desnlunmsvhautuaninnisiouresnendaidom uazguassatiooniinaeie
WAZLWANYIINITYINUTITEUY

ey wiinaulussAnsfidenguandretuiiaugulunsinuluudasia
uanssfudsluusasasengiufenuuandeiuiniu nanifelaenadosfunuideves
g lvsuauduazang (2559) Aléiin1sAnyAeIUeIAnIUTIANEUYDI09ANIS
UImsdrudvalulndineundl SIniaumansniy Kan1sANYII LAagYI991gad
wiinutuiarugulunsihausendstulpedsamnnnlumdesld 3 druie e
Y83ATOUAT (Happy Family) §gunwd (Happy Body) kagn1syiaiius (Happy Brain)
FefadeiifinaronsAnsuiinnuauvesosdmsuimsdiusialulundiaoundi Samin
umansan 1iun anudusiusludivinnu auaim@ialuni siian anuinluau uas
ANYUIIUVBIBIANT

FuanunwALTa Wuansa SnnuAnituressAnsadnguanilan fradinudn
nsiuresalantuianundeuludiusg 9 winndtdaiuninausa vieludunnsey
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v a v

Ny Jedinntesningnianuninausa Fauwansvselldasnndesiunuifevesinen

a

38Ua (2558) NAAN¥INISALTUUATIUESUFUN1IL0IANT: NIAANYIDIANT
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a¥1sgunsne FananisAnwimuinaniunmansainuguinnitaulaniilesainnng
Ususafuanmuiadeusig 4 Mdasulas waglddunsatuayuainaseundaiduegied
w¥oufunuitanugulunsieulidn wineds nsldvianuidn nislévihauiveu nsi
ileusmay svthaudia Uinwld nsegsanduluussenmauuunseuass fanudy
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A1UNISANYY SEAUNSANYITEAUUSIRSUNTAILARTuADBIANTAT19EY
unnIgdniansinunszdudiininiiyeiuagiiidiianisinuseauiyaaln sl
aenndesfuauisevesgndtiunt wanugissa (2546) leAnwiTosnisAnwmssiui
prsnalvoIntnuluedfinis wulesAanisaulnglvmnudAyiussuirionsnalves
wifnauluesdnisindy dudunafidenisiwuidnen mnisiinusemidngy iR
fregrelunsised fe dhdnuseiulyylndudi 1 we 2 #191N15UTUI53309
uinendongam Aeuussdluuion dsenmsideansoaguldiminnuluesdnisi
e 918 8AUTIEla sEEEaINTTINUluUTEn was spduTulfim&dne winseiu

[y YY) [ v Y

Thszsumnuddyiunsionlaldagdu mslisziunnuddyfuinvemedanunisnseniing
FLLEY N1IAIUANAULDILAZNTTATIUTIPslalaiumnsaniy

Faguszaeddl 3. iatauauusuumslumsaisesAnsaisguldiumauiaiios
untmes Imiauunys wud wmdumsassesinsaswaulvinumaunadlosnsdames e
msas1srnuianelaluny Ao msas e uluny MswiuaNuERyeInY NSHsU
AmeuwivNzay mslsumseensutiuiie msad e mndenialunsvina wasfidday
Aomsai Py niuesyransesdns dadlunszuiunsiiegwilornuauviernuiimnelaly
a1 Tneduensual mwddnveminauindessjumusineuazusslafionsdns Tiussg

TogUsvanaialy

Jarauanuzn1ie (Research Suggestions)

Forauauuglusuiseaiedl

1. amslirnuddyfuulovnsuaznisumsiiszuy msaduayuliminnulds
TomalsufoRsuegrainfiouiu Ilenaiiozizoudvinugln q msimuauuuleued
Fsaenadesfuaminuainsnvesniingu uagasianudilatuminaulvidaiau
aufsuuuloviefiagdniunis waglimdneuidiusinlunsimuawuiuleuisues
09An1ee el Lielindnaufiusegelalunisufifeunindety srdemalindneud
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4. TipnudAgiunismuuaueuwsvesu Tuanusuiaveu Tregatnlaunas
wanzay fnmstassuunietsnmsuiifnunnads sdsdnstmuanunuiiflraenados
funleugveIusem

5. ASRANLAIAAUNTENESH ANLENNUGTE NN ULaE NN

6. fhiiAensiinsufoRaeuifnwdnuvaiundedeuarlindald Fsasduld
AmNLeANUABAALATEA NIAUANDTHAlaENR SaunsyRedesu AnuAud danuAn
35ua%assd Sanuaunsalunisudusilndifuaaiunisalsng q Aansuasuulas
MABALIAAIY
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1. mafnwasaield augalunshon lnefnvidieuiieuaadnuuenis
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Famaninensynealdissty
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