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Abstract

This research has objectives to: 1) study the state and analyze quality of
life composition of the elderly in Kho Wang district, Yasothon province, and 2) find
out the ways to develop quality of life composition of the elderly living in Kho Wang
district, Yasothon province. This research is considered as a qualitative research. The
data collection is undertaken by using an in-depth interview with the 17 key
informants and a focus group of 8 individuals. The collected data were analyzed by
content analysis and verified by a triangulation method. The results revealed that: 1.
The state and analysis of quality of life composition of the older people in Kho Wang
district, Yasothon province composed of 1) physical state in which the elderly having
a malnutrition and consuming food based on their indulgence, 2) Psychological state
where some of the elderly felt anxious of being abandoned by their offsprings, 3)
Social relations state in which the elderly were happy to participate in social activities

such as traditional festivals, 4) Awareness of self-worth state in which the older
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people were proud of their ability to look after themselves, 5) Family relationship
state where most the elderly were receiving attendance, respect, assistance, warmth,
love, care as well as interest from their family members, 6) Medical treatment state
where most the elderly possessed an excellent health condition and received a free-
of-charge medical service, and 7) Social welfare state in which the elderly received
subsistence allowance from the government so they could live by and adjust
themselves amid changes in economic, social and political dimension. 2. The ways
to develop quality of life composition of the elderly in Kho Wang district, Yasothon
province included: 1) Physical state, the older people should receive a high nutritious
food, 2) Psychological state, the elderly should receive respect and obedience from
their children, 3) Social relations state, the elderly should participate in social
activities, 4) Awareness of self-worth state, the senior people should be proud of
themselves in forms of respect and dignity provided by their children, 5) Family
relationship state, family is a basic and strong network that helps liftup value in life
of the elderly, 6) Medical treatment state, the elderly need a regular physical
checkup and an easy access of medical services, and 7) Social welfare state, the
provision of social welfare in order to assist and support the elderly to live by
themselves and be able to adjust themselves toward economic, social, and political
changes.

Keywords: The state and analysis; Quality of life composition of the elderly;

Guidelines for quality of life development
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Abstract

This research has objectives to: 1) study the general characteristics of the
older people in Kho Wang district, Yasothon province, 2) develop the quality of life
of the older people in Kho Wang district, Yasothon province, and 3) discover
guidelines to develop quality of life of the senior people in Kho Wang district,
Yasothon province. This is a mixed methods research. The quantitative research
utilizes a sample size of 400 individuals. The descriptive statistical data include
frequency, percentage, mean, and standard deviation. The qualitative method uses
an in-depth interview of 17 key informants selected based on a purposive sampling
method and a focus group of 8 individuals. The content analysis and triangulation
are performed. The results showed that: 1. most of the respondents are female at
the total number of 230 persons (57.50 percent), they are aged between 66-70 years
old (42.50 percent), having a primary education of 320 persons (80 percent), and 330
persons (82.50 percent) are married. 2. The development of quality of life of the
senior people in Kho Wang district, Yasothon province composed of 5 components
that were 1) social component, 2) environmental component, 3) health component,
4) mental component, and 5) emotional component. 3. The guidelines to develop
quality of life of older people in Kho Wang district, Yasothon province included 1)
physical health guidelines, 2) mental health guidelines, 3) social relations guidelines,

and 4) environmental economy guidelines.
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Abstract

This research havea purpose For the participation of people in KohKaew
Sub-district, Selaphum District, Roi Et Province and to study the prevention of
COVID -2019 (COVID -2019) of people in KohKaew Sub-District, Selaphum District,
Roi Et Province using quantitative research methods The Population sample
consisted of 380 people aged 18 years and over in KohKaew Sub-district, Selaphum
District, Roi Et Province, sampling by simple random sampling. The research
instruments were questionnaires. The statistics wused in data analysis
were:Percentage (%) mean ( x ) standard deviation (S.D.) Participation of people in
KohKaew Sub-district, Selaphum District, Roi Et Province Overall is at a high level.
And each aspect is at a high level in all aspects as well The mean is descending in
order as follows: participatory operation and Participation in obtaining benefits,
followed by participation in decision-making and planning. and participation in
monitoring and evaluation The results of the research on the prevention of COVID -
2019 (COVID -2019) of people in KohKaew Sub-district, Selaphum District, Roi Et
Province The sample group, the most regular practice, was eating only hygienic
cooked food and exercising three to four times for at least 30 minutes per week.
And choose healthy food
Keywords: Participation; Prevention; COVID-2019
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Abstract

This research aims to: 1 . To study demographic factors affecting
consumers' decision to buy clean food in Muang District, Tak Province. 2. To study
decision to buy clean food of Consumers in Muang District, Tak Province 3. To study
the marketing mix affecting consumers' decision to buy clean food in Muang District,
Tak Province. There are 4 0 0 people in Mueang District, Tak Province. The
guestionnaire was used as a tool for data collection. The sample consisted of 196
consumers using convenient sampling techniques. The data were analyzed
by descriptive statistics such as frequency, percentage, mean, standard deviation
and reference statistics such as F-Test. Analysis of variance (One-way ANOVA)
and Multiple Regression Analysis. The results showed that demographic factors
influencing consumers' decision to buy clean food in Muang District, Tak Province,
the majority of consumers of clean food were female, aged 31-40 years. Bachelor's
degree or equivalent Employee occupation and monthly income 10,000 - 20,000
baht consumers' decision to buy clean food in Mueang District, Tak Province
The most frequently purchased type of clean food is organic vegetables. The place
to buy is the buy frequency market more than once per week. He is the person
who influences the purchasing decision. And the marketing mix influences the
decision  to buy clean food. Is at a high level in all areas With the product aspect
the most effect Followed by price, distribution channel In marketing promotion,

respectively. The results of hypothesis testing showed that Demographic factors
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included gender, age, marital status. The level of education, occupation, and
average monthly income did not differ significantly in purchasing decisions of clean
food in Muang District, Tak Province at 0.05 level and all aspects of marketing mix
factor were. Relationship with purchasing decisions for clean foods In Muang District,
Tak Province was statistically significant at 0.05

Keywords: Marketing Mix; Purchasing Decision; Clean Food
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Abstract

The purpose of this research are : 1) to study level of the job satisfaction of
employee of a commercial bank in Nakhon Pathom Province ; and 2) to compare the
satisfaction factor of job performance for the employees of the Government Saving
Bank in Nakhon Pathom Province. Classified by personal factor. It is a Quantitative
research. The total samples were 120 employees of the Government Saving Bank in
Nakhon Pathom Province. The research tool is the questionnaires. The statistics tool
for data analysis are mean, percentage, standard deviation, t-test, and One-way
ANOVA. The results of this research revealed that 1) the employees of the
Government Saving Bank in Nakhon Pathom Province satisfied in their jobs at the high
level. While considering in each aspect, we found that the level of job succession,
environment condition and job sustain, job characteristic, job progression, respect
from Co-workers, were in the high level, and for the benefits of a return was in the
medium level. 2) The comparison of the satisfaction factor of job performance of the
employees of the Government Saving Bank in Nakhon Pathom Province, classifying
by operational factor, found that the employees of the Government Saving Bank in
Nakhon Pathom Province, who being different in education degree and monthly
income factor, had a different in satisfaction factor with the statistically significant
level at 0.05. And the employees, who being different in the factor of : gender, age
factor, marital status, operating period, had not a difference with a satisfaction factor.
Keywords: job satisfaction; the Government Saving Bank in Nakhon Pathom Province;

One-way ANOVA.
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Abstract

The objectives of this research are to 1) study the operation and problem
of developing teachers 'learning management skills in the 2 1st century 2) Studying
the needs for the development of 21st century teachers' learning management skills
3) Offer methods for developing teachers' learning management skills in the 21st
century is quantitative research and the sample groups are school administrators of
15 schools, including 291 teachers. The research instrument are comment
questionnaire and 2 questionnaires the possibility at 0.92 and 0.95 as well as the
statistics used in the research are percentage, mean, and standard deviation. The
research results were found that 1) school administrators have been working to
develop teachers' learning management skills in the 21st century. The overall image
is at a high level (X = 4.37) and reflect the problem of developing teachers' learning
management skills in the 21st century. The overall image is at a low level (X = 1.95)
2) Teachers who have a need to develop 21st century teacher learning management
skills. The overall image is at a high level (X = 4.14) and 3) get guidelines for

developing teachers' learning management skills in the 21st century as follows: 1)
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Teachers and educational personnel should be encouraged to evaluate the use of
media, innovation and educational technology which are in each semester in order
to use the assessment results to improve the teaching and learning process for
efficiency. 2) Teachers and educational personnel should be encouraged to create
new knowledge from classroom research to improve teaching and learning processes.
3) Teachers and educational personnel should be encouraged to measure and
evaluate teaching and learning management using a variety of methods. 4) Teachers
and educational personnel should be encouraged to design learning units by applying
information technology to learning unit design. 5) Teachers and education personnel
should be encouraged to create and develop educational institution curriculum with
qualified experts and curriculum development experts.

Keywords: Management of learning in the 21st century; 21st century learning;

Learning management skills development
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Abstract

This article has objectives to: 1) study the personal factors and the decision
to buy fruit juice, and 2) study the marketing mix that affects the decision to buy fruit
juice of undergraduate students, Southeast Asia University. The sample size includes
400 undergraduate students at the Southeast Asia University. The questionnaires are
used to collect the data. The rate of response is 100%. The descriptive statistical
data include percentage, mean, and standard deviation. The data were analyzed by
using t-test and Pearson Product-Moment Correlation Coefficient. The results showed
that 1) the overall value of marketing mix is at the high level. When consider each
item separately, it was found that the highest one was price and then following by
product, distribution, process, promotion, people, and physical evidence
respectively. 2) For the hypothesis testing, it was found that sex, faculty, and average
monthly income of undergraduate students at Southeast Asia University have a
relationship with the decision to buy fruit juice at the statistical significant value of
0.05. However, age and academic year posed no difference in buying fruit juice.

Keywords: Marketing Mix; Purchasing Decisions; Fruit Juices
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Abstract

Education, opportunity building and social equality of the elderly of Khao
Sam Yot Municipality Mueang Lopburi District Lopburi Province purpose for 1). To
study the creation of opportunities and social equality of the elderly of Khao Sam
Yot Municipality Mueang Lopburi District Lopburi Province and 2). To study the effects
of creating opportunities and social equality of the elderly of Khao Sam Yot
Municipality Mueang Lopburi District Lopburi Province this is qualitative research by
using documentary research and in-depth interview with 4 groups of key informants:
(1) group of executives and workers in the Department of older persons ministry of
social development and human security (MD.) 3 persons. (2) Local government
organization 3 persons. (3) Qualified person academic and expert in solving problems
of the elderly, 3 persons and (4) People 60 years of age and over living in Khao Sam
Yot Municipality Mueang Lopburi District Lopburi Province: 8 persons, total 17
persons. The results of the research are as follows: 1.Creating opportunity according

to the government policy under the condition of establishing the rehabilitation fund
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necessary for health at the provincial level in accordance with the government's
policy. The activities that were held included listening to dharma, basic health
examination providing health education educating other matters that the elderly
should know seasonal recreational activities bone screening, dance, and karaoke
singing as well as every year there will be a performance exchange forum to promote
the quality of life of the elderly in each club 2. The impact of creating opportunities
and social equality of the elderly the project should be run by encouraging the
elderly to participate. In order to know the problem of trouble and need to
encourage cooperation from the elderly and able to provide appropriate services and
timely care and the additional impact is the creation of opportunities and equality
that must improve the quality of life and promote the elderly careers. Appoint
representatives of every village, appointed a four- party working group from the
government, private sector, civil society sector. And the public sector. The body of
knowledge from the research is used as a guideline for the development of activities
appropriate for karma management for the elderly as needed. Define an action plan
arrange budgets to support various activities and encourage the elderly to participate
in continuous self-development

Keywords: Creating Opportunities; Equality; Society for the Elderly
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Abstract

The objective of this independent study is to 1. To study the roles of community
enterprise leaders and self-reliance in Mahason Subdistrict, Ban Mi District Lop Buri Province 2.
To find guidelines for self-reliance of the Community Enterprise Group of Mahason Subdistrict,
Ban Mi District Lop Buri Province. Is a qualitative research By using in-depth interviews from key
informants of 45 people data access methods and data collection into 2 parts 1). Review data
collection Documentary study And 2). Field Data Collection: The researcher uses in-depth
interviews with key informants. By using the semi-structural interview form The results showed
that. 1. The results of the study of the role of community enterprise group leaders and self-
reliance at Mahason Subdistrict, Ban Mi District Lopburi province found that. Leaders of
community enterprise members use motivation principles that allow outsiders to participate in
group activities. In which leaders develop groups to be strong Use a decision-making process that
will involve everyone. Respect each other's opinions There is coordination between members.
Coordinate well with organizations outside the network. Give importance to the goal All members
must participate. And must work to meet the goals Leadership, including flexibility Be willing to
take responsibility according to the circumstances To support decision making Creative Find ways
to increase efficiency for group members. Find out how to produce herbal products from

community enterprise groups to increase income, encourage the community to express
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themselves, and give members the right to express their views freely. Participate in work to
achieve goals. 2. The Self-Reliance Guidelines of Maha Sorn Sub-District Community Enterprise,
Ban Mi District Lopburi Province found that the community enterprise group leaders have the
potential to manage the community enterprise group. There are guidelines for establishing an
enterprise group. There is a way to monitor the needs of the community. There is a method for
controlling the quality of raw materials used. There are ways to develop group members such as
sending to attend training seminars and studying for successful enterprise visits. Exchange
knowledge with leaders of other enterprise groups in order to benefit from the operation of the
enterprise. Attend training on methods and production standards. Community enterprise group
leaders are able to create public mind. Creating participation for members to continuously
develop products, knowledge or innovation from research

Keywords: Roles; Community Enterprise Leaders; Self-Reliance
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Abstract

This research aims (1) to study demographic factors affecting to performance
effectiveness of Thanachart Bank's employees in Bangkok and (2) to study motivation
affecting to performance effectiveness of Thanachart Bank's employees in Bangkok.
The sample size comprised of 350 employees at Thanachart Bank in Bangkok
calculated by stratified random sampling. Research based on quantitative research.
Questionnaire was used as a data collection toll. Collect information by delivering
blogs and requesting cooperation from Thanachart Bank's in Bangkok. Statistics used
included frequency, percentage, mean, standard deviation, t-test, One-way ANOVA
and multiple regression analysis. The result showed that (1) Personal factors that
affecting to performance effectiveness of Thanachart Bank's employees in Bangkok
suck as sex, age, education, employee level, working life and income had difference,
were not difference. (2) Motivation affecting to performance effectiveness of
Thanachart Bank's employees in Bangkok suck as effort performance expectancy,
performance outcome expectancy and valence affecting to performance
effectiveness of Thanachart Bank's employees in Bangkok.

Keywords: Motivation; Efficiency; Thanachart Bank's employees
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Abstract

This research aims to study 1) the ability to apply accounting software
package and the success of accounting work operation, 2) to compare the success
of accounting work operation with personal factors, and 3) to propose the ability in
the application of accounting software package affecting the success of accounting
work operation. The questionnaires are used to collect data from 283 accountants
who work in the area of one of the Bangkok Area Revenue Office. The descriptive
data include frequency, percentage, mean, and standard deviation. The data are
also analyzed by using t-test, F-test, Pearson product-moment correlation
coefficient, and Multiple Regression Analysis. The results show that 1) the overall
value of success of the accountants is at the highest level. Their ability in applying
the accounting software package is at the high level. 2) The differences in age of
the accountants have a difference on the success of accounting work operation 3)
The ability to apply accounting software package affecting the success of
accounting work operation were data security, intra-organization integration, daily
recorded, and main data recorded respectively at the significant statistical value of
0.05. These four the ability in the application of accounting software package is able
to predict the success of accounting work operation at 61.50 percent

Keyword: Application; Accounting Software Package; Success in Work Operation
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Abstract

The marketing mix factors affecting the decision to buy Benjarong of Benjarong
Village, Samut Sakhon Province, aims to study the marketing factors and the decision to
buy Benjarong of Bencharong Village, Samut Sakhon Province. The scope of the research
was determined as a study of the marketing factors and the purchasing decisions of the
customers who had bought Benjarong products. The population and sample group were
studied by the researcher. This study was conducted as a survey research. The
questionnaires were used for collecting data from 400 customers who had bought
Benjarong products from Benjarong Village, Don Kai Di district, Samut Sakhon Province.
The instrument used for data collection was a questionnaire which were divided into 3
parts. The data was analyzed by using statistical software packages, and was split into 3
parts as follows: part 1, demographic characteristics which were analyzed to be
presented as descriptive statistics in forms of frequency and percentage, part 2, marketing
mix factors were taken to analyze and presented as descriptive data in forms of mean
and standard deviation, and part 3, hypothesis testing for decision making comparison
on Benjarong purchasing at Benjarong village, Samut Sakhon province, classified by
demography.
Keyword: buying decision; Marketing factor; Benjarong Village.
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Abstract

This research aims to study the ability to read the signs of the Chinese
students a year and compare the results of the second reading sign language. The
media is a Chinese practice. 2 nd year student of the criteria set by the school
rather than the previous target of research. Is the second year student study
Chinese. Faculty of Humanities and Social Sciences NakhonRatchasima Rajabhat
University. The target group in this study. 2 nd year student of 68 people by the
specific instrument used to collect this data. Is a Chinese practice Data were
analyzed by using mean and percentage. The results showed that. 1.The study
developed the ability to read Chinese students of 2 nd year of 68 people the
media is a Chinese practice score of 20 point from the pretest scores were 6.10
percent, 30.51point test. Equal to 15.95 percent and 79.77 percent, with an average
of 55 shows the progress that students are making progress in reading signs in
Chinese higher. 2. Comparison of the signs read Chines 2 nd year students of the
school after studying more than before. After student have studied data from the
self-knowledge of the signs read. and has a Chinese practice. The average is 79.77
percent.

Keywords: Skill Development; Chinese Symbol; Chinese Language Training Package
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14 5 25 16 80
15 4 20 17 85
16 5 25 16 80
17 8 40 17 85
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20 7 35 15 75
21 6 30 17 85
22 3 15 15 75
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35 6 30 15 75
36 8 40 16 80
37 4 20 13 65
38 10 50 19 95
39 3 15 15 75
40 9 45 17 85
41 3 15 14 70
42 11 55 18 90
43 a4 20 13 65
a4 8 40 15 75
45 2 10 14 70
46 8 40 17 85
a7 5 25 16 80
48 12 60 18 90
49 7 35 18 90
50 7 35 16 80
51 5 25 18 90
52 9 45 18 90
53 8 40 14 70
54 6 30 17 85
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55 7 35 15 75
56 11 55 19 95
57 a 20 15 75
58 5 25 17 85
59 8 40 18 90
60 a 20 12 60
61 a 20 15 75
62 5 25 16 80
63 7 35 15 75
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65 7 35 16 80
66 10 50 18 90
67 6 30 14 70
68 5 25 14 70
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Abstract

The purposes of the research are 1) To study the context of Ban Thaen
Subdistrict Municipality Ban Thaen District Chaiyaphom. concerning with King’s
science and community powerment. 2) To study its problems 3) To study how to
development approach. This is the qualitative research based on written
documents, interview with local mamagement, community leaders, Chairman of
local community group, villager philosopher total of 20 people and observation.
The result revealed that 1) The context of Ban Thaen Subdistrict Municipality Ban
Thaen District Chaiyaphom Province. was Creating a holistic network of partners in
both the public and private sectors, empowering to solve problems, encourage
participation in all dimensions, manage knowledge to cover all skills to leading to
the development of Thailand 4.0 . 2) Its problems were lack of support in
knowledge management, lack of support for database systems and technology,
lacking support in relationships and caring and lacking honesty loyalty to the nation,
religion, monarchy, honesty to each other Unity and consideration of common
interests leadership and good governance. 3) The processes to development
community power should be guidelines for appropriate environmental
rehabilitation, adaptation to keep up with the changes a happy, stable prosperous
and sustainable existence and guidelines for sufficiency, self-sufficiency, application
sufficiency economy philosophy, integration.
Keywords : King’s science; community powerment; philosophy of sufficiency

economy
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Abstract

The purposes of this independent study were 1) to study the levels of
public participationin conducting local development plan of Jedeekham Sub-district
Administrative Organization, Chiang Kham District, Phayoa Province; 2) to compare
public participationin conducting local development plan of Jedeekham Sub-district
Administrative Organization, Chiang Kham District, Phayoa Province, classified by
personal factors; and 3) to provide suggestions on public participation in conducting
local development plan of Jedeekham Sub-district Administrative Organization,
Chiang Kham District, Phayoa Province. This research applied a mixed research
method. The samples used in this research were 374 people with 17 key
informants. Instruments used in this study were research questionnaire and
interview form. Statistics used in this study consisted of Frequency, Percentage,

Mean, and Standard Deviation. The research results were found that:
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1) The levels of public participation in conducting local development plan of
Jedeekham Sub-district Administrative Organization, Chiang Kham District, Phayoa
Province, in four aspects, were at moderate levels.) In particular, receiving benefits
had the highest mean value, followed by making decision, whereas performance
evaluation had the lowest mean value. 2) People with different ages and monthly
incomes had different participation in conducting local development plan of
Jedeekham Sub-district Administrative Organization. On the other hand, people with
different genders and educational levels, had no different participation in
conducting local development plan of Jedeekham Sub-district Administrative
Organization. 3) Suggestions about public participation in conducting local
development plan of Jedeekham Sub-district Administrative Organization, Chiang
Kham District, Phayoa Province were as follows: In terms of decision making, there
should be disclosure and exposition of meeting on conducting local development
plan of Jedeekham Sub-district Administrative Organization to people thoroughly. In
terms of work operation, there should be a connection building between people
and Sub-district Administrative Organization. In terms of receiving benefits, there
should be a provision of opportunity for people to participate in proposing their
need and allocation of benefits to people thoroughly. In terms of performance
evaluation, there should be a disclosure of information, operation and report on
work operation to people thoroughly.

Keywords: Public Participation; Local Development Plan; Jedeekham Sub-district

Administrative Organization
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Abstract

This study aimed to this study aimed to 1) study the general conditions of
hotel service in Muang District, Tak Province, 2) Study the service quality of hotels in
Muang District, Tak Province. 3) Propose a guideline for the development of hotel
service quality in Muang District, Tak Province. This research is a combination of
research, qualitative research by interviews and small group meetings the sample
group was hotel business operators of 15 people and quantitative research by using
questionnaires to collect data the sample group of 400 people the data were
statistically analyzed the statistics used are distribution of frequency, percentage,
mean, standard deviation.

The results of the study found that 1) hotel service conditions in Muang
District, Tak Province, there were 219 hotels registered with the province and many
unregistered accommodations, mostly small hotels. No food service 2) Hotel service
quality assessment in the muang district, it was found that most of the
representatives were female, 41-50 years old, married, earned a bachelor’s degree,
and occupation employer of a private company has income of more than 30,000
baht and is domiciled in Bangkok. Overall, the overall level was at a high level. 3)
The guidelines for the development of service quality of hotels in the muang district
were found that 1) Tangibility of the service hotels should have a variety of
communication channels, and all room equipment should be kept clean. 2)
Reliability The hotel should be a member of the Thai Hotel Business Association. To
build trust for guests. 3) Responsiveness hotel staff should observe guest behavior in
order to provide services equally. 4) Assurance the hotel staff should have the

knowledge of the language in order to be able to communicate with foreign guests.
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5) Empathy The hotel staff should observe different guest behavior in order to
provide a suitable service for everyone.

Keywords: Guidelines Development; Service Quality Hotels in Muang District of Tak
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Abstract

The objectives of this research were to study the differences in usage
between “JL”and“2% 4>, and to develop effectiveness of application of 40 second-
year students, academic year 2016, in Chinese language study at Nakhon Ratchasima
Rajabhat University, by using skills training set. The research tools consisted of 1)
Learning Management Plan by utilizing Skills Training Set, which obtained efficacy
index of skills training set at 85.50/83.50, and 2) Assessment Tool employed Learning
Achievement Test in using «JL7and“ % 4> where each question has difficulty index
between 50 — 60% which is considered as an appropriate level. The data analysis
used percentage, mean (X), the standard deviation, difficulty index, effectiveness
index, and t-test for independent sample based on the difference scores. According
to the research, it was found that the application of “J17and“ % 4> can be both
replaceable and irreplaceable. In regards to 18 structures, they can be replaced to
each other in 2 structures and cannot be replaced to each other in 16 structures. In
regards to the learning achievement, the use of* JL”and* 2 7 of the target students
was found that before they used the practical packages, their understanding of every
structure was 18.82 (X = 18.82), the mean of 40 students. However, after the learning
with practical packages, the mean is 25.83 (X = 25.8). Comparing to the two results,
it was found that the mean increases 7.01 (X = 7.01). In accordance with the results

and the criteria, it was evident that after students used the practical packages, their
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skill increases; it demonstrates that their learning achievement is better that the time
before learning.
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Abstract

This research aims to 1) Study the context of the Sufficiency Economy
Learning Center network. Phitsanulok and 2) Guidelines for Development of the
Sufficiency Economy Learning Center Network Phitsanulok Province. This research
uses a qualitative research methodology. It is applied research. Emphasize on both
spatial and documentary studies. Using a combination of research methods Key
informant which represents the community Government agencies and 29 persons.
Involved in the development of the Sufficiency economy learning center network
and specific group chats with 10 persons involved. The research results were found
that : 1) Context of the Sufficiency Economy Learning Center Network Phitsanulok
Province. Found that organizing the Sufficiency Economy Learning Center. Its
purpose is to have a common learning center within the community at the village
level. District and there are learning points at the village level, various fields of
knowledge. To be the center of knowledge management for local wisdom in the
community and able to transmit knowledge effectively. To create incentives for
people in the community. Have a source to do, eat, eat food that is safe from the
vegetables grown within the community. 2) Guidelines for Development of the
Sufficiency Economy Learning Center Network Phitsanulok Province. Found that
creating a collaborative network in both learning centers and outside the learning
center will be together as a network. To increase the capacity to carry out various
activities. There is a system for collecting professional knowledge and making the

most of good knowledge. Having a g¢ood center leader can manage the center
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effectively. Forming a strong center new innovation or develop even better can be
self-sufficient.

Keywords : The Development; Network; Learning Center and Sufficient Economy
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Abstract

The objectives of this research were 1) to study the success of SAP System
implementation of C.J. Express Group Company Limited, 2) to study factors of SAP
System implementation of C.J. Express Group Company Limited’s staff and 3) to
study factors affecting the success of SAP System implementation of C.J. Express
Group Company Limited’s staff. The data had been collected using questionnaire
from the sample of 230 staff of various departments using SAP System. The data
was analyzed by statistical technique of Independent-sample t-test, One Way ANOVA:
F-test and Multiple Regression Analysis. It was found that : 1. The average of overall
opinion on the success of SAP System implementation was at high level (X = 3.62).
On each aspect, quality and reliability (X = 3.81), the promptness of result (X = 3.68),
both were at high level and the users’ satisfaction was at moderate level (X = 3.38)
respectively. 2. The average of overall opinion on factors of SAP System
implementation of C.J. Express Group Company Limited’s staff was at high level (X
= 3.75). On each aspect, the average was at high level for all aspects with the highest
one was on knowledge and understanding on assigned job (X = 3.86), on consulting
SAP System (X = 3.83), on training SAP System (X = 3.72) and on skill of SAP System
implementation (X = 3.58) respectively. 3. The factors affecting the success of SAP
System implementation of C.J. Express Group Company Limited’s staff, it was found

that factors on knowledge and understanding in assigned job, on training and skill of
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SAP System implementation affected to the success at 56.40 percent (R? = 0.564) at
the statistical significant level of 0.05. The most affected variables to the success
were the training of SAP System (Beta = .451), skill of SAP System implementation
(Beta = .223) and knowledge and understanding of assigned job (Beta = .145)
respectively.

Keywords: Factors affecting the success; SAP System
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Abstract

This research aims to study participatory academic administration and the
comparison of participatory academic administration of Primary School Academic
Personnel in Umphang District, Tak Province. The population and samples were 70
teachers who do the academic works from 17 primary schools in Umphang District,
Tak Province. Purposive Sampling technique and Nonprobability sampling was
adopted in the sample selection process. As the information is important, it must be
voluntarily provided the research information by teachers. The results showed that
most of the respondents were female, total 48 females representing 68.60%, 34
respondents were age between 31-40 years representing 48.60%, master’s degree
graduated 48 people representing 68.60%, and have 11-20 years of teaching
experience total 39 people that represent 35.70%. The level of importance of

participatory academic administration of Primary School Academic Personnel in
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Umphang District, Tak Province in overall corresponding to the actual performance
at a relatively high level at the mean level of 4.00. When considered each aspect, it
was found that in terms of research to improve educational quality of educational
institutions, in terms of management of learning resources, and in terms of internal
quality assurance represented the mean values of 4.21, 4.14 and 4.10 respectively.
The aspect with the lowest mean was the preparation of the educational institution
curriculum that the mean value was 3.76. The hypothesis testing found that the
differences in gender of the respondents reflected the different levels in the
participatory academic administration and the comparison of participatory academic
administration of Primary School Academic Personnel in Umphang District, Tak
Province.

keywords: Participatory Academic Administration; Participatory; Primary School

Academic Personnel
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Abstract

This independent research has the objective is 1) study the democratic political
culture of in Security planning division, Office of Police Strategy. 2) Study the
development of a democratic political culture of in Security planning division, Office
of Police Strategy. This research is a qualitative research. The sample used in this
research consisted of 17 people. The instrument used in the research was interview
form. The research results were found that democratic political culture in Security
planning division, Office of Police Strategy. They think democracy is good
government. Because it is the government that does not divide gender, religion, age
of different personal status. Relying on the principle of equality and the rights of each
other. But people must respect the rules of society and the country. Know their
citizenship duties respect the citizenship of other people. Be optimistic participating
in political activities, exercising the right to vote, and preserving one’s rights do not

buy sound sales rights. Trust the person we choose to be a representative in the
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administration of the country. But still inspect the work of the said person critics
rationally, fairly and creatively to lead the country for the better. In which the
democratic government it’s a different regime from tyranny. That values the leader
or the sole person. Ad for the development of a democratic political culture in
Security planning division, Office of Police Strategy. They think focus on organizing
activities such as activities that promote the correct learning of democratic principles.
Activities to promote, educate and campaign for citizens duties campaign for people
to maintain their rights and duties. Voting activities to build good relationships with
individuals or members of society. Educating the differences between democratic
governance with the dictator rightly. There is a reason to encourage criticism of the
work of self- moderated governments. Impartially and in a creative way, rational and
able to continue to develop Thailand. Human Rights campaign equality of individuals
in society.

Keywords : Political Culture; Democracy; Police Office
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Abstract

The objectives of this study were 1) to study the illusion of Thai society
towards “pretty girl” job, 2) to study the factors which led young women to work
for “pretty girl” job, and 3) to study behavior and working pattern of pretty girl. This
was a qualitative research conducted by collecting data from in-depth interview.
Key informants were 17 Bangkokians who involved “pretty girl” job. They were
divided into 3 groups who were: 3 pretty girls, 3 persons who closed to pretty girls
and 11 persons involved “pretty girl” job. The methods of sampling were purposive
sampling and snowball sampling. The data was analyzed by descriptive analysis and
content analysis to categorize the data and the results were summarized with case
study. The research found that 1) The perspective of Thai society towards “pretty
girl” job and women working at night were at risk of being sexual abused. It had
caused many following sexual violence problems because of seductive dressing
and working in dangerous places full of temptations. For such reasons, there were
illusion and negative value towards the “pretty girl” job. 2) The factors for young
women to pursue “pretty girl” jobs were high pay compared to other jobs, creating

identity and pride in their abilities, freedom in selecting a job, persuasion from
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others and social appreciation to beauty. Not everyone would be able to pursue
this job and outsider might think that it was an easy job of just dressing up
beautifully and standing up for just a moment with high earning. In fact, despite of
having beautiful, good shape and personality, they must also had ability to
recommend and sell products interestingly, ability to solve problems, good
memory, high patience and work experiences that must be accumulated with self-
development at all time. 3) The role of pretty girls were to help generate income
and drive more sales with outstanding personality, beauty and ability of public
relations. Nowadays, pretty girls were an important part of the success for many
businesses such as automobile business in the Motor Show event. In addition,
pretty girls also played roles in advertising business and creating a competitive
advantage, especially businesses that had products required to be presented as the
core. The tasks of pretty girls such as promoting beer, mix alcoholic drink, host,
MC in Motor Show event & etc.

Keywords: Illusion; Pretty Girl
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THE INFLUENCE OF COACHING LEADERSHIP AND PHYCOLOGICAL
CAPITAL ON INNOVATIVE BEHAVIORS

Hui Liu'  Eksiri Niyomsilp?

Abstract

The purpose of this research was to study the influence of coaching leadership and
psychological capital on employee’s innovative behavior. This research was qualitative research
method, the data were collected through in-depth interview of 15 informants from 4 high-tech
enterprises in China. This study concluded that there was a significant influence of coaching
leadership and psychological capital on employee’s innovative behavior.
Keywords: Coaching Leadership; Psychological Capital; Innovative Behavior; Employees'

Stimulation

Introduction

In the present era of knowledge economy, innovation is the key for enterprises to
improve their competitiveness in a competitive society and ensure their competitive advantage
for a long time (Scott & Bruce, 1994). The generation of an idea is the starting point of
innovation (Janssen, 2000), and new ideas come from every individual in the organization.
Although enterprises are the main market players of innovation, the root of innovation lies in
employees (Liu Yun, Shi Jintao, 2010). Promoting the innovation behavior of employees is the
top priority to improve the performance of the enterprise and promote the rapid development
of the enterprise (Su Yi, et al,, 2018). Employee innovation behavior is a complex activity
process, which is affected by many conditions and factors. According to social cognitive theory,
employees' behavior will be affected by environmental factors and individual factors. Studies
have shown that coaching leadership is an important antecedent for employee attitudes, in-
role performance and extra-role performance (Huang, J. T., & Hsieh, H. H. 2015). Coaching

leadership as a new leadership behavior, its effect on employee’s innovative behavior not
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clear enough. The current research on coaching leadership behavior is mainly carried out in the
context of European and American cultures. There are not many researches in other cultural
backgrounds, especially in China (Kim et al, 2013). Psychological capital, as an important
concept of positive psychology theory, has the driving effect that improving employees’
positive work attitude and behavior as been widely validation (Story, et al,, 2013).Therefore,
based on the Social Cognitive Theory and the Positive Psychological Capital Theory, this study
investigates the influence of individual factor psychological capital and environmental factor

coaching leadership on employee innovation behavior.

Research Questions

To sum up, based on the Social Cognitive Theory and the Positive Psychological
Capital Theory, this research will explore the following questions:

1. What is the influence of coaching leadership on employee innovative behavior?

2. What is the influence of psychological capital on employee innovative behavior?

Research Objectives
1. To study the influence of coaching leadership on employee innovative behavior.

2. To study the influence of psychological capital on employee innovative behavior.

Conceptual Framework
The conceptual framework was developed from the literature review to study the

influence of coaching leadership and psychological capital on employee innovative behavior.

Coaching Leadership : : Psychological Capital

Employee Innovative Behavior

Figure 1 Conceptual Framework from Original Research
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Literature Reviews

Innovative behavior refers to the behavior that individuals can form innovative and
creative ideas or solutions in the process of work and try to put them into practice (Scott &
Bruce 1994). Coaching leadership emphasizes that leaders help employees discover their inner
needs and set work goals by encouraging, mentoring, empowering, etc, provide resources and
support to employees during the interaction, pay attention to employee’s mental model
improvement and potential stimulation, finally realize mutual promotion and common
development between leaders and employees(Wang Yanfei et al., 2016). Previous studies have
shown that inclusive leadership (Carmeli, 2010), Shared leadership (Hoch, 2013),transformational
leadership (Eisenbei & Boerner, 2013),and servant leadership(Cai, W., Lysova, E. 1.2018)can
effectively predict innovative behavior. Because the key of innovation lies in the improvement
and breakthrough of employees' mental model (Yang Guoan, 2010), and the coaching
leadership just emphasizes to encourage and guide employees to solve problems
independently rather than directly transfer solutions to employees (Pousa & Mathieu, 2015),
which helps to improve employees' mental model and stimulate their innovation potential.

Psychological capital has been defined as an individual’s positive psychological state
of development characterized by: (1) having confidence (efficacy) to take on and put in the
necessary effort to succeed at challenging tasks; (2) making a positive attribution (optimism)
about succeeding now and in the future; (3) persevering towards goals and, when necessary,
redirecting paths to goals (hope) in order to succeed and (4) when beset by problems and
adversity, sustaining and bouncing back and even beyond (resilience) to attain success (Luthans
et al, 2007). The employees with more psychological capital will have more innovative
behavior (Han Yi, et al,, 2011). Previous studies have shown that psychological capital can
positively predict employees' positive perception, attitude and active behavior, such as job
satisfaction, job efficacy, organizational commitment, organizational citizenship behavior and
team creativity (Newman A, 2014, Wu S$.2015). At the same time, it has been found that
employees' psychological strength is helpful to enhance individual creativity (Avey J B,2012)
while individual psychological resources (such as psychological capital) are helpful to improve
individual creativity, It is also one of the important factors affecting the promotion and practice
of creative ideas(Hsu M L A,2015). And Jafri (2012) found that employees with a higher level of
psychological capital are willing to show more innovative behaviors in the survey of employees
in the Indian garment industry. Abbas and Raja (2015) also found a positive relationship
between psychological capital and employee innovation behavior through the matching survey

of 237 employees in the banking, textile and public telecommunications sectors in Pakistan.bv
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Research Methodology

This study is designed as qualitative research. 4 high-tech enterprises with active
innovation activities were selected in this study. There are 15 employees from these enterprises
participate in the research. The researchers obtained the preliminary information through the in-
depth interview with the participants of the target enterprise, and encoded and reorganized the
data which are important in the information framework and can promote the research. Voice
recorder were permitted to use. If there are some information not clear, it is convenient to
timely check the deficiencies and make up the omissions in the process of subsequent data

sorting.

Expected Finding and Discussion

This study examined the influence of coaching leadership and psychological capital
on employee innovative behavior. The study was undertaken using a qualitative research design
allowed the author to collect data by in-depth interview.

For research objective which aimed to find out the influence of coaching leadership
on employee innovative behavior. The results found that coaching leadership has a great
influence on employee innovative behavior. The informants in the four high-tech companies
strongly agree that the leaders in their company encourage the employee to express different
ideas, advocates exploration and innovation, be inclusive of failures in exploration and
innovation, likes to try new ways to solve work problems, welcome new ideas. All of these
characteristics of coaching leaders are benefit to create an innovative atmosphere in the
workplace and to inspire the employee’s innovative behavior.

For research objective which aimed to find out the influence of psychological capital
on employee innovative behavior. The result indicates that there is a significant influence of
psychological capital on employee innovative behavior. All the informants have the same
opinion that the higher the psychological capital, the more individuals are willing to exhibit
innovative behaviors. Employees with high self-efficacy believe that they are competent for
innovative work, have a stronger belief in their own creativity, dare to take risks, are good at
using creative methods to solve problems, and creatively complete challenging tasks.
Employees with a higher level of hope are expected to set challenging goals, have more
expectations for the future and look forward to new things. Employees with optimistic qualities
have positive expectations for future results, thus facing pressure, challenges and difficulties at
work with optimistic emotions. Resilience also motivates employees to stay motivated and

continue to accomplish creative work.
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Conclusion and Recommendations

The purpose of this study is to explore the influence of coaching leadership and
psychological capital on employees' innovative behavior.

Coaching leadership can effectively stimulate employees' innovative behavior. The
behavior of employees is malleable, and the coaching leaders breaks the traditional
management mode of command and control, and is committed to develop employees'
potential by means of inspiration, induction, authorization and feedback. On the one hand, it
can promote the improvement of employees' knowledge and skills. The necessary knowledge
and skills are the basis for employees to engage in innovation activities. On the other hand, the
guidance of this heuristic model is more conducive to guide employees to break the thinking
limit, enlishten employees' intellectual potential, and ultimately transform into employees'
innovative behavior.

Psychological capital has a significant positive effect on employees' innovative
behavior. The results of in-depth interviews show that employees with positive psychological
quality tend to deal with innovative challenges with a positive, optimistic, open and confident
attitude, and also show resilience and hope when innovation fails, and are willing to take the
initiative to implement innovation behavior.

Additionally, based on the findings the recommendations for organizations are listed
blew:

1. Coach skill is regarded as an important management ability of leaders. Enterprises
should take a variety of activities to build internal coach culture and increase the coach skill of
managers. Leaders should give reasonable authorization according to the characteristics of their
subordinates, and provide them with resource support when necessary. Leaders should know
how to ask questions, guide their sub ordinates to explore their own solutions to problems, and
improve their ability to analyze and solve problems, rather than directly providing them with
solutions to problems.

2. This study found that psychological capital can have a direct effect on employees'
innovative behavior, which shows that it is very important to cultivate and improve employees'
psychological capital. Enterprises can integrate psychological capital intervention training into
human resource management system, and make employees believe that they have the
characteristics of completing challenging tasks, recovering from adversity and achieving goals

through quality development training, model demonstration and superior guidance.
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Research Contributions

The current research on coaching leadership behaviors is mainly conducted in the
context of European and American cultures. There are not many studies on coaching leadership
behaviors in other cultural backgrounds, especially in China (Kim et al., 2013). This study
introduces coaching leadership behavior to the field of innovation, and explores the factors
that drive innovation behavior from the perspective of coaching leadership. This study finds
that coaching leadership behavior has a positive significant impact on employees' innovative
behavior. Therefore, the conclusions of this paper are of great significance to promote the
combination of coaching leadership theory and innovation theory, and to promote
organizational innovation from the perspective of coaching leadership. The implementation

provides new theoretical basis.
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Abstract

The Bru people are a minority with their own way of life and have a
distinctive cultural dynamics. Currently, they are adjusted according to the
constantly changing external context and maintain as well as sustain their identity.
The writer searched the history of the Bru community, analyzed the causes of
change and presented sguidelines for development and maintaining the Bru
identity. The research began with documentary studies, conducting community
survey of community location, house-features, and social and economic
conditions. Data were analyzed by assessing the value of data gathered from
participatory observations of daily activities such as cooking in ceremonies.
Additionally, some data were collected using semi in-depth interviews of
government officials, shop operators, knowledgeable persons on local wisdom
and members of village committee. The study found that the Bru community has
a distinctive cultural identity especially the tradition of Fire-Boat Floating, cooking
in various ceremonies, and different ways of life. The knowledge gained from this
study can be used to conserve, develop, restore and maintain its prominence,
and finally become a sustainable tourism destination. Such innovation can
possibly lure outsiders to come and learn about the way of life of the Bru people
in the future. Keywords: Social dynamics, cultural way of life, The Bru people and
community innovation

Keywords: Social Dynamics; Cultural Way; Bru People; Community Lifestyle
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Abstract

Local innovation development is considered a public policy for community
development at all levels and is the main goal of local government organizations.
Thailand has a severe water shortage and is insufficient to meet the needs of the
people, and the Royal lIrrigation Department is the main body in charge of water
resource management of the country. However, the Raham Subdistrict Administrative
Organization area, Lan Sak District, Uthai Thani Province has been faced with
continuous flooding and drought, causing the people to be extremely affected by
the situation. Therefore, this article aims to study concepts and theories about local
innovation development in groundwater banking and synthesize local innovative
development approaches in groundwater banking. By conducting a study of Raham
Subdistrict Administrative Organization, Lan Sak District, Uthai Thani Province, the
results showed that (1) The concept and theory of local innovation development in
groundwater banking system consists of 2 aspects which are; 1.1) the closed system
underground water bank, 1.2) the Open System Groundwater Bank. (2) The local
innovation development approach in the groundwater banking system of the
Subdistrict Administrative Organization consists of 4 areas; 2.1) The condition of the
foundation problem from the past to the present before solving, 2.2) study visits and
invite experts to solve problems, 2.3) plan to operate on the base of cooperation of
all sectors in the community, 2.4) follow up and evaluate the project results for

continuous development.
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