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Abstract

This study aimed to analyze the satisfaction level and factors related to
satisfaction of service receivers towards services of Learning Center for Increasing
Efficiency of Producing Agricultural Products (CIEPAP) at Thung Tam Sao sub-district,
Hat Yai district, Songkhla province. A sample group of 260 service receivers was
randomly selected. A structured questionnaire was used for data collection. Statistics
used for data analysis were frequency, mean, percentage, S.D., and chi-square test.
The results of this study indicated that most CIEPAP-service receivers were female
for 59.6%, had average age at 39 years 7 months, were Buddhists for 80.4%, had
agricultural careers for 44.2%, and were members of agricultural groups for 51.9%.
Service receivers rated sufficiency agriculture at the most interesting issue for 77.7%.
Also, satisfaction for the whole service image was rated at the high level. The highest
satisfactions were prototype farmer (X = 4.33), learning base (X = 4.25), and physical
condition (X = 4.08), respectively. For satisfaction related to knowledge learned from
media provided at CIEPAP, the study found that the highest satisfied knowledge was
growing vegetable fern as intercroppingin the rubber plantation (X = 4.18). For factors
related to service satisfaction, the study indicated that gender, hobbies, being group
member, and financial support for travelling had relationships with receiving services
at statistically significant level 0.05.
Keywords: Services; Satisfaction; Learning Center for Increasing Efficiency of Producing

Agricultural Products
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TngUsaeAvaIn1sIde (Research objective)

1. ilefnundoyamluvest Ui mIqudisudmsifisdssavsnwn snanaud
nEAT AuaaEn s1nemalug Janinaaran

2. WlefnusziuanuiienelavesdFuuimstemslvuimsvesaudiBousnsiia
UseanBnmMsKanAuUANEAT A1uaainen s1nemalvg Janingaan

3. Wednundadeiidanuduiiusfuszduauiwelovead Suusmsnons
THusnsvesqueiFousmafindszdniannisnandudinues sMvayaiian s1iae
malng Janinasa

3BAIUN15338 (Research methods)
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WAN15398 (Research results)
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YDIAULDY TR LAUMNGIETAY Toeay 52.3 Uay 39.2 mudiiu JULUUNISdTuuInIs
drulugundungu/myeuy Andusesar 69.6 Arld9ralunisiiunig wudi §suusms
lesuiuatiuayuinnninléGudnsn Anduiesas 70.0 Fedunlnglaunisatuayuain
nnasy Anluseway 41.5

2. anaianalavasgFuuinig

suneasnsFuLuy WU gSuiinmsienudfianelalasmadeeglusefuuin
(X = 4.33) lngfisnelaszauinnlunnUsziiu ansasesamsuanuiisnelaseusznula
fail augnimliAesisediuuinms msldnmwidiladglumsssueidemeng q n1sa
vinwrAanutglumsaenennnu msauatelalddesuusnis anunseulunisli
AU3nwn Anwansalumsneudedianuifienaisauasds uazamaiuisalunis
%"amﬁﬁ’wgﬁuﬁﬁ Alade 4.43,4.37,4.35 4.33, 4.31, 4.27 uag 4.23 audsu (Table 1)

Table 1 Satisfaction of service receivers on master trainer

(n =260)
ltems of satisfaction X S.D. Satisfaction

level
Ability to communicate with service receivers 423  0.69 high
Attentive of the service receivers 433 071 high
Ready to give advice to service receivers 431 073 high
Skills and expertise to transfer knowledge 435  0.69 high
Polite and respectful with service receivers 443  0.66 high
Zztslm with simple language which understand 437 067 high
Ability to answer questions 426  0.69 high
Total 433 0.59 high

AUANINNIINENN WU FSuusmissianufisnelalaeruadeegluseduuin
(X = 4.08) Ineflanelaszauinnluynusziiu aunsalesdrduanuiianslasieusziiule
Aafl ANTNUWINA LD BADNITLTHUST VUIAN UTLNUZANABNITINAINTIN WNUH VDA UE
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o s

Seudiuladaau anuagainlunmsditianiun Anuazenvesanui wasthedydnval
venmandeaudiseus Aade 4.24, 4.13, 4.11, 4.09, 4.03, 3.91 aud1diu (Table 2)

Table 2 Satisfaction of service receivers on physical environment

(n =260)
— Satisfaction

Items of satisfaction X S.D.
level
Convenient accessibility location 4.09 0.80 high
Direction signage sigh along the way to the place 391 0.84 high
Cleanliness of the place 403 0.85 high
Suitable area for conducting activities 413 0.80 high
The site map of the learning center is clearly high

411 0.76

visible

Physical environment conducive to leamning 424 0.75 high
Total 4.08 0.67 high

suguBeud wui fFuuinisiianufiaelalaesaundseglussduunn (X =
4.25) ngguisousisliadoanufianels 3 Susuusn TduAguiSoudnmsiudssavdnm/
andunulumsndn (X = 4.28) gruBoufiasugianeifies (X = 4.25) uazgrudouimaiia
elAbuNMKEn (X = 4.21)

dofiansaungruioudmaiudszandaiw/anduyulunisudn wuin ded
Fsuvinmsdnlngfanufimelaning miFeudi 3 Suduusn Ao n1swdnenanns (X =
4.15) msladendin (X = 4.08) wazmsudndendiniueInia (X = 3.98) dmiudeyanui
flFsuanguidoudt wuh giuuimsianufimelatoyarnud 3 Suduusn Ae mandn
gN151 (X = 4.16) Mmsldlenddn (X = 4.10) uazgmswandevsindtenna (X = 3.98) 69
wandly Table 3
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Table 3 Satisfaction of service receivers on the learning base for optimization /

reduce the cost of agricultural production

(n = 260)
ltems of satisfaction X Satisfacti
on level

Para rubber production

® Media provided 415 0.67 high

® Knowledge information provided 416 0.71 high
Management of rubber plantations

® Media provided 406 0.76 high

® Knowledge information provided 4.08 0.77 high
Uses of Fertilizer according to soil analysis results

® Media provided 4.03 0.79 high

® Knowledge information provided 4.04 0.80 high
Uses of compost

® Media provided 408 0.76 high

® Knowledge information provided 410 0.78 high
Aerated static pile composting system

® Media provided 398 082 high

® Knowledge information provided 398 082 high
Uses of biological products to prevent disease and
pest control

® Media provided 401 0.80 high

® Knowledge information provided 4.05 0.82 high
Total 4.28 0.66 high

 vo

Smsupussuiiasugianeiiios wuin defifSuusnsianuiiewele 3 udy
usn Ao nadiestan (X = 4.08) madgnuzuniluvie (X = 4.07) uasmsUgnlavau (X =
3.96) daudeyarnudildsuangudoudi wuh gSumstiaruimeladeyaniud 3
Suduusn Ae mdgninuu (X = 4.08) Maidesta (X = 4.06) uazmaidesisinsale
(X = 3.98) slauandly Table 4
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Table 4 Satisfaction of service receivers on the learning base for sufficiency economy

(n = 260)
Items of satisfaction X Satisfacti
on level

Lemon in a pipe plantation

® Media provided 4.07 0.75 high

® Knowledge information provided 4.03 0.77 high
Sauropus androgynus (L.) plantation

® Media provided 4.05 0.78 high

® Knowledge information provided 408  0.78 high
Fish culture

® Media provided 4.08 0.76 high

® Knowledge information provided 4.06 0.78 high
Pit pig raising

® Media provided 4.02 0.81 high

® Knowledge information provided 4.02 0.80 high
Acacia pennata (L.) plantation

® Media provided 4.02 0.76 high

® Knowledge information provided 4.02 0.80 high
Sweet bamboo plantation

® Media provided 3.96 0.81 high

® Knowledge information provided 399 081 high
Apis cerana raising

® Media provided 3.97 0.86 high

® Knowledge information provided 3.98 0.86 high
Total 4.25 0.73 high

Tuduveagruiseuimaiunelalunisuda wui dengsuusmsiianuiianela
3 duduusn fie msUgndngakeues (X = 4.21) msveneiusiviediniie (X = 4.15)
waEN13UgNaInessiuey (X = 4.08) daudeyannuiilasu wui gsuusnisiainuis
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waladoyandnus 3 SuAULIN Ao NM15UaNRNYARYNEN (X = 4.18) N15v81gRug Ao
e (X = 4.13) Warn13Ugnasanessinens (X = 4.08) dauanily Table 5
Table 5 Satisfaction of service receivers on the learning base for income increasing

in agricultural production

(n = 260)
Items of satisfaction X Satisfacti
on level
Banana plantation
® Media provided 411 0.75 high
® Knowledge information provided 411 0.76 high
Small vegetable fern plantation
® Media provided 421 0.80 high
® Knowledge information provided 4.18 0.0 high
Longkong plantation
® Media provided 4.08  0.76 high
® Knowledge information provided 4.08  0.77 high
Propagating plants for sale
® Media provided 415  0.76 high
® Knowledge information provided 413 0.76 high
Total 421 077  high

3. Jadeniianudunusiuanuinanalavasgiuuinig
n3Ane1As9d Wudn e uedsn nMsdsauduaundnngu wazanldiney
atuayunsRuwesgsuuins Wuledeifianuduiusivanufisnelalunssuuinig
1 a v o v QQQI U U
910 ANA. P8lTNEAYN19adATITEAU 0.05 Auanslu Table 6
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Table 6 Factors associated with the Satisfaction of Service Receivers towards
Services of Learning Center for Increasing Efficiency of Producing Agricultural
Products (n = 260)

Satisfaction

Independent variable XZ P-value
General information of service receivers
Gender 6.100 0.047"
Age 6.941 0.542™
Religion 1.073 0.898™
Career 7.811 0.800™
Hobby 7.599 0.022"
Group member joining 6.221 0.044"
Agricultural issues of interest 2.347 0.993™
Practical agricultural activities 3.026 0.933™
Service received characteristics
The main purpose of service received 6.559 0.161™
Service activities received 5.699 0.840™
Amount of service visits 2.441 0.875™
Activities participating in the learning base 5.769 0.450™
Experience of visiting other learning center 1.072 0.585™
Expecting to revisiting 7.423 0.115™
Information perception
What sources do you know here 1.530 0.999™
Channels for obtaining agricultural knowledge 9.959 0.444™
Frequency of acquiring agricultural knowledge 6.028 0.813™
Travel form
Vehicles used for travel 2.766 0.948™
Group characteristic of travel 11.797 0.067™
Travel expenses 6.575 0.037"
vaewg: ¢ vsneie Sduddynsadiaisedu 0.05

Y

ns ey ldddedAynseda
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fFuuimsfidnsanduaindnngumaedany Sanufimelasensliuimsves ann. Tusesu
10 mnnigFuuinmsildlidisamduanndnnguniedean eradumsefitasandu
aundnnay Fedanlngdungumamsinunsiianuaulalufanssusunsiruasuaziina
fioamansruteyamnudmamanensnniglididuduandnndumedsen uenani
Hawudn fuuinsiildsunsatuayuanldielunafuna fanufaelaluszduun
unndgFuuinsilildSunsatvayua-ldaglunisidunie eradumsgminsnud
arfuayuiimsdnnseanmsatiuayusuUsznaliungasinnusjsiunasdesmaSeuiarudy
INEATNITNIIE ) MIIFUUTIT A, Teussgeainguszasduesgiuuins

2AUT18KAN1338 (Research Discussion)

maﬁnwm%ﬁmmmaﬁﬂﬁEJLLazajijalﬁé’aﬁ

é’wu%;&aﬁugmmmﬂ%’uﬁma wu JSuuimsadlugiunendgs aenndes
fu gras NINEITas (2548) fina1271 wandgeaiunvinlunisidisanfanssusng 9
unmimane dulvajeglutaseny 38 - 48 U lneflongiades 39 U 7 ey fimsuszney
o ¥mnumsnssuidundnuazdrulvgfinuedisn Avnssumamainuasfigiuuimsuioa
wnfigae Fumsugnity fFuuinsanlngidinsmfuaindnngudunsinuns wasd
anwadlalulssfiunenisinunsieanuasreilisnniia

Fudnuagmadiiuuims nuh fusinmsdndugidnsuuimaduadusn Tng
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