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Abstract

The aims of the research were to investigate: 1) quality of work life as a
meditated factor correlated with work environment and work happiness; and 2)
quality of work life as a mediated factor correlated with employee engagement and
work happiness of staff in a Petroleum Station in Samut Sakhon province. Samples
in the research were 100 staff in a Petroleum Station in Samut Sakhon province.
Research instrument was a questionnaire, which was statistically analyzed by using
percentage, means, standard deviation, and structural equation modelling (SEM)
analyses. Research findings revealed that: 1) Quality of work life as a mediated factor
correlated with work environment and work happiness had the coefficient scale of
Boot LLCI (Boot Strap Limit Confidence Intervals) at 0.83; whereas its coefficient scale
of Boot ULCI (Bootstrap Upper Limit Confidence Intervals) was at 0.363. 2) Finally, for
quality of work life as a mediated factor correlated with employee engagement and
work happiness of Petroleum Station staff, coefficient scale of Booth LLCl was at
0.030 and its Booth ULCI was at 0.501. Based on the research findings, it ascertained
when staff worked in good work environment and had both proper quality of work
life and proper daily routines, this could contribute staff's work engagement and
promote their work happiness with their achievement and effectiveness in order to
further achieve expected organization goals.
Keywords: Work environment; Employee engagement; Quality of work life; Work

happiness
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NAN15338 (Research Results)
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[(wer | [ wes | [ wea | [ wes | [ wes | [ wer |
T x Iy T 3 x
0821 0856 0.900 0853 0813 0878
WE
03294
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p.oog| (2.221)
owz &=
0.204 B e |
S 883 . S
o Lowa 1 ods 0628
(8.748) a5 R?=0.490_/  (2.020)
QWLS [ ogmes = / 0.727
owLe : (3.726)
EE
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r T T 1
0.778 0.797 0.838 0.£10
v v v '

| EE1 | | EE4 l | EE6 | I EE7 |

awil 1 fnuvaunslassaddunmsa

NAMA 1 uanadunsiuuuannisiassadunmgan wuin 1) anmwedes
Tusu (WE) 28nSnan1ansadonnnuyniueantdnaey (EE) aunmdinluaiu (QWL) uay
AUaUluNIYI9IU (WH) JAinAu 0.620, 0.368 waz 0.329 ANUEIFU dIUaNINLINSDY
Tusu (WE) fignsnanisdeusionanndintusnu (QWL) wagauavluni1sieu (WH) &
AW 0.254 Wag 0.392 MUEIAU 2) ANUENTUYBINENIY (EE) I8nTnaniensase
ANAINTTIRluIU (QWL) kazauavlun1svinau (WH) dAwindvu 0.409 uag 0.428
ALEIRAY uaﬂmﬂﬁjmmgﬂﬁusumwﬁfﬂmu (EE) NiidnEnanedousionuarlun1siieu
(WH) flaiviniu 0.083 uag 3) Aaunnddaluaiu (QWL) dniwanimseenduavlunis
91U (WH) dainfu 0.204

4. wan1IvadoUANLAF NS NAYRILYTAUNA1Y (Mediation Variables) 7t
udsuruduiusszrinsiiudsdasefuiuusam Ssansvaaevannigiudvinaves
FudsdunansUTIngfansed 1

M15197 1 NAN1IVAADUANNRFIUNITIATIVBVENAVDITIRUTAUNANS

AUUAFIUNIFIY Boot Boot Boot

“ Effect
(Hypothesis) SE LLCI ULCI
H1 WE — QwL —* WH 0.210 0.070 0.083 0.363

H2 EE — QWL — WH 0.234 0.120 0.030 0.501
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NANTNT 1 HANTNAFRUALNAFILNTIATIZBNENAYDIF LU TAUNA1 YD
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vowntihanganugulunisvhau nefidmagauesdiszavsueuiunans (Boot LLCH) fe1
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v Tnefiangaeannudesuliagy 0 wazarnuantsideduandiiiugn Wondnau
UATRMUluA uAA Tanmwaedenlunsieuid nedaunmdielunishauies
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2AUs18Man15338 (Research Discussion)
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