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Abstract

The aims of this study were to investigate: 1) levels of organizational culture,
organizational climate, job satisfaction, and organizational commitment of bank
officers; and 2) causal factors of organizational culture, organizational climate, job
satisfaction influencing organizational commitment of in a State enterprise bank
officers in Samut Sakhon Branch. Samples in the study were 83 State Enterprise bank
officers in Samut Sakhon branch and the research instrument used in the study was
a questionnaire. Statistics used in this study included percentage, means, standard
deviation (S.D.), and structural equation modelling (SEM) analyses. Research findings
revealed that: State Enterprise bank officers in Samut Sakhon branch overall had the
highest level of organizational culture, organizational climate, job satisfaction, and
organizational commitment aspects. Additionally, organizational culture and
organizational climate both had directly influenced on job satisfaction and
organizational commitment of bank officers and had indirectly influenced on the
organizational commitment as well. Furthermore, job satisfaction had a direct effect
on organizational commitment of bank officers.

Keywords: Organizational Culture; Organizational Climate; Job Satisfaction
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a v gj &'m (% Y o [ = o = 1 U 1 14
Weasalidelamuunseauanuiiotu 95% warAuAaAAFauYINITEuAI0E el 5
FIUTOAIUIUTUINTBING UAIDEN 9L 131

X*Np(1-p)
e’(N-1) + X*p(1-p)
3.841*105*0.5(1-0.5)
0.05%105-1) + 3.841*0.5(1-0.5)

100.826

T 1220

= 82.628 =~ 83
n = YUINVBINAUAIBES
N = 2u1n993Usesns
e = sgfuANUAMALAABUYRIN LT IR TEaNSULH
X2 = elaauadsil df wihfu 1 uaegseduannandesiu 95% (x2=3.841)
o = dndwvednuaeiiaulalulszving (@linsulditnue p=0.5)

mMdusegslifiansandnuazdoyaannmsduinegisannguu sz nsitlass
Ay FoilaseldddunsduiegnefeTiduiuutugd (Stratified Random Sampling)
Tnsidenduusznnsiiduninnusuinssgiamfauimilslunaynsains lngldgns
S unguitedsluudazduninudndudmaed 1
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UUTLIINTINUA
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G MUUUTEYINT IMUUNGUA2DENN
1. dinnueaynsanns 5 4
2. @NAYNTAAT 21 17
3. @EINIANATIY 8 6
4. @vuATUgY 18 14
5. @AIae-NvsHENe 4 8 6
6. @VNFUNTANAIGIAIAIY 9 7
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8. antnulls 8 6
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AN 2 NANFIATIENITAVVBIANRRE KA AU TEAUUNINTFIY

Auds/unsIn X SD AU
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UTTEINABIANT 4.68 0.450 Nl
ANuanelaluay 4.69 0.373 1niign
ANUHNIUADDIANTT 4.79 0.353 1nTign

M99 2 uandliiiuin fausssuesdns usssImaesdns Anufewelalu
U uazANLENTUR DB MIveantinaueglussdiuinniian SAuedewiidy 4.69, 4.68,
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N0 1 uanadumeanudntusvesiuuuaumslassaiie wui 1) daded
nalng5IusianNULNTUABaIRNT (OC) WU JuusTsuesAnis (CU) UssennmAeIAnis
(CL) waganuisnelalunu (S) TavEnan1amswiennuyniusesinig (OC0) dAviiu
0.289, 0.256 Uay 0.318 Auafy @ dnusIsuesdnis (CU) uagussenniaeadns (CL) &
avSnan1geNsanULNTUeaIRNT (OC) TnedlA1viniu 0.093 uag 0.173 muadsy
uaz 2) Yadeiifinalnesamsonnuianslalunu (JS) wui fausssuesdns (CU) way
U58INABIANT (CL) Tvananiensesieanuiisnalalunu (JS) dawndu 0292 uag
0.547 MmUAAY

4. asUnamIvedeUaRgILdUIANudusyesade B ivnTiTlionny
ynusaafnsvesninusNAFIaviawimiduunaymsanas awnsnagunans
nadeUANLAFILNTITEldR 5197 3
A5T 3 HanIVRARUALLATIY

HUNAFIUNTIAY Fulseans , "y
. y A t-test WE8aNS

(Hypothesis) LlduNg (Coef.)
H1 CU = JS 0.292** 2.460 atluayu
H2 CU — OC 0.289** 1.992 atluanu
H3 CL = JS 0.547% 4.959 GG
He CL  — OC 0.256** 2.075 atiuayu
H5 JS — OC 0.318** 2.184 GG

NUBWe (* Me0a p-value < 0.10 38 A1 t = 1.65); (** n18d p-value < 0.05 %138 AN
t > 1.96); (** nu1es p-value < 0.01 %39 A1 t > 2.58

91m15797 3 wandliituin 1) Sausssuesrns (CU) Savsnadennufianslaly
31U (JS) uazAMuRNusoeIrns (O0) lawdlen t-test winifu 2.460 uag 1.992 audnsu
2) Us58INARIANTT (CL) ABnSnasiaaduianalaluaiu US) wagauyniusnessdns
(00) Tmedan t-test WiNAU 4.959 Lag 2.075 AUa10U way 3) Aduianelaluaiy (JS) I
svsnadanuyNITuAaIRng (OC) lnelian t-test iy 2.184 FaannuamsITeiuansler
Wiu JasemeTausssuasdms ussermassdnis wazanuienelalunuaziutladed
Adgetranniaduayulininauifaniugniusessdnis s dutadondnaulif
wﬁfﬂmm‘ﬁmmiﬂ’ﬁummmaﬂﬁtﬁu‘[@iummmm%wﬁ&iaaamiﬂ@mmﬁwL%aé’uLfJuiﬂﬁaﬁau
YAAAAIUANUNMIUTIRINQUIEAIAYRI83ANS
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2AUT18KAN1338 (Research Discussion)
NNANITITELT 09 “TTTeanvnNlAANULNNTUADBIANITVBINTNIY
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