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Abstract

This study has its objectives to identify factors affecting satisfaction of
MRT commuters during the coronavirus pandemic (COVID-19) focusing on
demographic factors and factors on logistics activities (including customer service,
order processing, and logistics communication). The sample in this research study
is a group of 400 commuters of MRT Chaloem Ratchamongkhon Line (Blue line)
who use services provided during the coronavirus pandemic (COVID-19). The
calculation method applied on study is Taro Yamane's formula. The research
instrument is a set of tailor-made questionnaires. The statistical approaches used
in this study are descriptive statistics which consists of percentage, mean, and
standard deviation. The analysis for hypothesis testing is conducted by using
ANOVA and Pearson's Correlation Coefficient test. The results of this study showed
that the logistics activity factors have its overall mean at a high level. Considering
each subcategory, it was found that the order processing has its mean at a highest
level, then followed by the customer service, while the logistics communication
has the lowest mean. The results of hypothesis testing showed that demographic
factors (including occupation, monthly salary, and weekly expense) as well as
factors on logistics activities (including customer service, order processing, and
logistics communication) have an effect towards satisfaction of MRT commuters
during the coronavirus pandemic (COVID-19) statistically significant at a level of
0.05
Keyword: MRT; Coronavirus Pandemic (COVID-19); MRT commute service
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Toddyneadng 0.05 fnasenadoaufianelalunisldusmssalnihumuas Tugas
nsunsszuinveshialalsun (Aede-19) fanuuandnstuegnadfoddnmneadad 0.05
FamiTuiiiauaenadestu dnsuu wnuUsedaas (2558) dadefiiinadonisindula
Fondndasiasuevnsmdumesidn nui s1eldederedouiiunnieiuinasons
dnduladonantueiasuemns daumna 01y uaraniunwausafiunnesiulsidnade
nsimauladendndueiiasuems

aunfguil 2 JadeAanssusnuladaindianuduiusienudianelalunis
TFusnrssalaruniuas Turaenisunsszuinveslisalalsun(lain-19) nsalAnun
nsalnesalniiumuasansnausvuna (@eduidu) wuirdeduduladannddis 3
f1u dszauanudunusaenuianslalunisldusassalwiumuas Tuyaenisuns
sgunvethisalalsun(lain-19) nsalfnwinsaAnwsalwiiuniuasanuadusyuena
(@edundu) agfluseruas dleRersanauddu sunisinsdedeasnissiuladannd
(Logistics Communications) daudunusaeniuisnslalunislausnissaluiium
uns luthsmsundssuinvedlasalalsun (adn-19) undign dananudusius r iy
0.909 fiszfutioddnymisadan 0.05 sesasunfo M5UTN15NA (Customer Service)
danudunusaennuienslalunislausnrssalwilrumuas Turranisunssyuinves
Th¥alalsun (ada-19) feanuduius rwifu 0.904 Ssedutivddynieadad 0.05
uay Marliunisnumdadoueigndn (Order Processing) famudusiusaoniufis
wolalunislausnissaluiumiuas Tugisnisunsseuinvedhisalalsun (Iain-19) a0
AVIUENTUS 1 Winfu 0.876 szdutuddynneadin 0.05 muddu FaauisaeAuse
wa (M) asad

1) funsfnsed oansniesulaiafing (Logistics Communications) &
AnudunusaoauNanelalun1stgusnssalnirumiuas Tugreanisunssyuinves
ha¥alelsun (A3e-19) wnfige TeaenadosiuanAfeves infsdnd domg (2555) 348
FoinsdanislaiainddmsunisveniiedlusineTindordmiauassvdan
wWuieadugdaas dylysglsau (2559) msideides msdanisladafnd Afinase
arwansaluntsutsturesiussnaunissandasinguiaiestiuAumnduaineinga
guneuininin Smiauunys
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2) 113U3N159NA1 (Customer Service) aaAAA B3N UMUWITEVRY UTenaly
BoUATIAB wavanIng aRsTuw (2562) ldvinsAnwiFes Aanssuladaindduns
Uin1sgnndidanasiennufiswelaluannmnisliuinisgnd Uismlsuddlne $1dn
luwpgnneiiies Yminuassvdun Aanssuladaindiuusnisiianuduiusdening
fanelalumsliuinisseiug WwReafugd 1savsuasion yumduside (2559) levi
n9ideFes Jaduduannmuinns weenginssumslduinssaluiueswesmsadad
fnaseriruafvesflduinislungumamiuas Wuierfunsuszan lvseyng (2557)
AlF@nvios guaimnnsliuinsvesaniuiivieniivaidinaroauiianelaves
ﬁfﬂ‘viaaLﬁaamﬂwaxlué’wmamuﬁyﬁﬂﬁqu%

Y a

3) MsAufiunsmumdgevesgnAaennnediuLIdeves Qiau uAAuIa

a o aov A a L3 v Y (Y a a saa

waznAng1 Infna (2561) ¥n1533ei3ee N5 Tendaduniunisdnnisladannding

avnsnadanue1gInves UsenaunsUiiuunuisiey ludwmiansed Yaduaiunis
[y o o & < v daa a ! 1 a a o w < v o oA

Jan1smdgeiduladenddnsnarenanmuaigsialinnuddgdududuin 2 Susanto

(2016) NA177109ANTAITANITIATIENNTEUIUATITNIEGIAD AULAAIYDIRNATMALNE

gnS LieoenuuuNIsUsEINaradd@e Weuisausausulivineinsvesesdnsle

o ailszangnn Wunsadvayuitfanssunisdnnisedsdoidufianssuiiddgun

Jolauauzn159398 (Research Suggestions)

1. Fawauauuzlunisululy

- gulsEnsmans wul1 endn elasabieu uazAldnedeweulunisly
Usnssabiihinasieanuiianelalunislduinmssaluiluguansunsssuinvedhfalels
w1 (efin-19) dadudUsznaumaviderliierfosmafiumssendaslsaslusaiianas
MnunAdmsUlugnMsunsszuavedlifalalsu (adn-19)

- fumsuins guszneumsvseriifedosnnsldlauazinuinnsgiulums
Tuimauarldlademosnruazonalifid @uly mrensuinsieduiiladidiian
dwsunislvuinig

- Frunsdidiunsnuddsiovesgnén fusenounismsiaiietulasans
#i99 Anemassuiatsdahiulueuian dwiusesduuinsinindeasainglé s
HansEMUNINUNTsEUIaeatelata ilelgliusnisanunsaldavslunsieting vite
wiRsasaliih [§egheazmn uassiniEty
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- fusunsissedeasmeduladaind fuszneunsmsiauuennalndy
sinaq Aiteglildanlddeddu waedmandeyarerliinndudeisolasas vie
snsnisdestunisunissuiavendelidafasiiutulusuarliiuglivinisldsngs
Batu

2. farauauuziiamsisuaedoly

- lunsiiusuvasuaunundglduinsdruaunnlilimusiudelunis
poULUUABUANY Fauneufunuuaeuny msAny1 Al viedAmawaniUdsy
WU wanfuae Unm gneu tieliigliuinslimnusiuiielunsnouuuuasuay

(%
v A

- iTsaduiidun s Tegausuna un1suantuuasuay FINagns
lownenaazlilonadnsigedn daduasiinsdun1val@dnvsornITosdnmunn 191z

nauidmneieNasinlinaIdueeninfty
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