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Abstract

This research is a quantitative research with the objectives were 1) study
the influence of destination image and authenticity on perceived value in cultural
tourism; 2) to study the influence of destinationimage and authenticity on perceived
value in cultural tourism with gender as a moderator; and 3) to study the influence
of destination image and authenticity on perceived value in cultural tourism with
ages as a moderator. The sample consisted of 397 Thai tourists aged 20 years and
over who had traveled to cultural tourism in the past 4 years. The research tool was
a questionnaire and using Cronbach's alpha coefficient to find the confidence of the
questionnaire. The statistics were frequency, percentage, mean, standard deviation,
multiple regression analysis and hierarchy multiple regression analysis. The results
showed that the infrastructure of the destination image, environment image,
objective authenticity and existential authenticity have the influence on perceived
value at the statistical significance level of 0.05, which could mutually describe the
perceived value by 56.2%. Moreover, when tested the gender moderator effect, it
was found that gender was a moderator between the destination image and the
perceived value; and between the authenticity and the perceived value which the
females will increase the influence between destination image and perceived value
while reducing the influence between authenticity and perceived value. Whereas,
ages as a moderator, it was found that aged 30-39 years old had a higher influence
between destination image and perceived value, while reducing the influence
between authenticity and perceived value.

Keywords: Destination Image; Perceived value; Cultural Tourism.
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WAN1338 (Research Results)
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FuUsvAviawhiu 0.408 waw -0.469 fiszAuilddaymeadn 0.05 auddiu Foduanunse
asUlaeensuanufigiu H2

5. Svswavesnmdnuaiuvasiefielazanuadauvininenssuiaaalunis
V]ENLVIEJ’JL“UQ’JGJ.JUﬁ'ﬁﬁJ Tnefiorgduduusiiiu
madl 5 wamsiessiaumsanneseuuUUIliuresEniuavion e uas
AT awinsisomsusaamlumsmsvsaiiondeiausssludsemelne Tnedengdu

ALLUTANAU

n = 397

U9y ANduUsyans | p-value | Arduuszavs | p-value
n1sannay (B) n1sannay (B)

fufi 1 978 20-29 1 978 30-39 T

Andnualuvaaviedien 0.346 0.000 0.349 0.000

ANLTILY 0.453 0.000 0.453 0.000

81y 20-29 U -0.057 0.040* - -

81¢ 30-39 U - - 0.036 0.003**

R” 0.549 0.547

Fuil 2

Andnualuvaaviedien 0.420 0.000 0.313 0.000

ANLATILY 0.234 0.040 0.512 0.000

81y 20-29 U -0.598 0.045 - -

81y 30-39 U - - 0.415 0.150

ANEnUalLaIV BT 87 -0.284 0.472 - -

81y 20-29 U

ANATINI*DNE 20-29 U 0.849 0.035* - -

ANENUalLEIV BT 87 - - 0.975 0.019%

81g 30-39 U

ANNATINI*DNE 30-39 U - - -0.357 0.001*
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R? 0.556 0.560
R? change 0.006 0.013
919157297 5 WWumsiesisinisannsenvaandety Inglunmsinsizituin 1

mstvuaduwdsiuliiudwdsonguas mvualiety 40-49 U 1uduusdneds wudd
919 20-29 U waveny 30-39 U fanudAnysedvdnassnitsamdnualuvdsvieaiiioiuay
Arnsuiiidenmsiuinualunsenfiondsiausssn duluhmalenedludui 2
wuteny 20-29 Y fwavhlsiaduussansmadadulangen (R) vesaunisyuneifiutu
0.006 Tusnuvasanuasa Jsagulidneny 20-29 U ududsiiudvinaveaninuads
wisensuinuatlumsviesisndeiamsssu Insavtsduaiudviswaunnitisenydus
Tnefadudszansuiiu 0849 fissutivddymeadd 0.05 agdlsfmuiofinnsanly
fuvesnmanuaiumawiouiisr nuiteny 20-29 U Lufidnswasenitanmanualunas
viesileuarmssunuAfisyiusddmaeadia 0.05 wasilofiansan eng 30-39 wuindl
wavhliendissansnmsiadulanngas (R) vesaumevihuneiiudu 0013 fislufiuves
Amdnsalasienfisaazanuai Jsagdldinety 30-39 U ududsiiudnina
Yo mdnaiunasisafisanazanuaiwiionssuinualumsvioniiendefausssu
Tneluduresnmdnualuasiandieniu 01y 30-39 Y asdiwduaiudninaninningag
019 TnefiAduUszdvwintu 0.975 fissduiledameada 0.05 daluguanuas
WUt 01 30-39 U aweduaiudvinariesnindenydus Tediedinsaviviniu -0357
 sefutddyeadia 0.01 deiuannsnasuldheeusuauism H3

2AU318Wan15338 (Research Discussion)
NNMsANuBTENavesNEnYaiuaieaLfie IarANIR iR OMITU A AIAT
Tumsviesilondeimussalulsemelng Tefimauazorg Jufwusiiu sunsnedvsie
palgiotadl
1. Awdnualundaiaafisdf1uA s IEAINALAIN HIUANNLIAGENTNINS
vieaifled ANuaTavildeinguaranuaiariinmsthsimAanssuiiaviswasemssudn e
sounawiaaien Inslanzog1sBennuawinnnianssu/Ussaunmsal Galnsnasents
$ufnuuAnuniign dueandumaizanuiuvinfenssu/Ussaunsaitu (Wueueie
witlAnaInm s mAenssuinarluundmeaiien wasdunavihlsAnnsuiamaiun
fign aenAdeetunuiteves viet al (2018) wuinn1ssuinImNaswiivesdudisyand]
Svdnamensadeuindemsiuinaavesduiiszdn
2. wemdaduduusmudninavesnmdnualuranieafisanasanuasuiis e
mssuinuelunsvieadisndeinmsssy Tnglusuamdnuaiundsiesfisanaznisius
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¢

AnA1 NUIumAmdeardaaiudviwavesnndnualiifiiensfudnaAnnnniiwane Hu
fio inAmdsagyiliavinavosnwdnuaifiidensiuinmevesundsioniiotgelu uans
Imamandaiimsiuinmdnuaiuadsisadioags awvilimssudanegenulusie T
o199z dunamnnimanguinasiduliidedulaidenundmisafivms siiumavisaiiien
LLazﬁwqaﬂiiﬂumiﬁuﬁu%;ﬂal,méwimLﬁmmmd%‘wmw sataineaiieyalne
mAmdasinaziiuiFesnnuasuveuvamisniis) Juveumsaeanuazliniudify
Tuesesmnuvasnds Anwazetn MmIdenanuiiniingus1 uazdssueauazain
#1499 SvEnsAnuanuiviesfisadeumaiumalvaniuiuedy (wns yayUseay,
2016) AenRdeItUEITEues Huang and Veen (2018) ¥msideisesdninavessiauys
ifumanariuienisiuinmdnualmdwiesflerhuiruafvesinvienfiomaranudils
TumaBoumy: Msfnugidesmmiduiinnideuseanside nuimansenuriauafueana
MefifonsuInsuagmaviesiiieagenitnandga lusasiinansznuvesimuaiifeaiy
nwdnualwdwioniioaduaninundoumesssumAvesnamdeiugainiunays wag
$u3T8Y8e Almeida and Rafael (2017) 130sdnwaigmadeny — Ussnnsaansuas
awdnualuvasieaiiedluaninwiadeuseulay wuinunavdgeiuinndnualiunas
visaigiuanuiniilaginiumane egslsfnaludowesdrinaseninaninuaie
wikazmssudamenut iamerilidvinaszinanuriuiaznisuinmaigely
Fufomninaiedinisfuianuatauvigatu AaghliiAnnssudauagemlude g
oandunsdnvuryadnueananeiinnuazidoaseuiesniunandga Seviliinig
Sufanuasausileunnitunands deunns1991na1u3s8904 Kirillova, Lehto and Cai
(2017) hAdeBesmnuatuvinnUszaunsaluazaednnfnadunadnsvesinvaaiiien
Waasugliauszaunsal nudinaliiinasonuazunanUszaunsaliiasAuInniala
vosinvieadlen sadlenaasfumszanuunnidludosmesfausssuUsemd Womduas
Uszineafiuananadu Sohldnansideunnaisfu datuainuansidedendgn unds
vionfismderliuinsnmsvioniisndenssliauddgydunisimu ammdnuvalveumas
sioafisrraiianmiefeunamsvieniifiagiliAnanufianelauazifnmavios s
d-lusunn Tnsanztutinienfiounandedadunguiiiidnonmuasisdogs

3. 9391 20-29 U wazeny 30-39 U ilududsiiudvsnaveanmdnualuvas
vieaileuarANuTIWTHom Ui lunsvieaiondeausssy Tnseny 20-29 Y 9y
Trwduaiudvdnaszyinnuiuditarnisiuianeliadu dwety 30-39 U Huduls
ffudvsnaseninandnuvalundsiesfieazmssuinaAarseninaanNa Ty
m33uinmen Tngeny 30-39 U azvhlvidvdwasemienwdnualuvaswieniouaznissus
Qmmqﬁu fuorandumsenguautengiagliauddysvanimiandounazan
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agmnausveIaionien Turngiivaeny 30-39 U agvinlidvsnaseninsanuaTeud
uazmstuinmuianas fenandumnegnguiifunduiiinisiudifsasuanuaiudives
uwdsvieaionnud IevilvidvEnaseuieanuaiuinazmsiuinueianas aeandedriu
$ATeves Huang and Veen (2018) imsidaiosdyinavesiulsifumauazuso
mi%’uimwé’ﬂwiﬁwéwimLﬁEnmuﬁmﬂammﬁfﬂviauﬁmu,azmmé?ﬂﬁﬂumitﬁamm:
15A w18 suvnv 1 uiiufouseansids nudntnvie i 093Uy AN MAITTY
1980/1990 finansznuvesvinuaiAsafunnd nualuvasisniioaduanimuindounis
§595U9AgININUnYieali A U ANSMAITTY 1960/1970 UALIILITBYRS Almeida and
Rafael (2017)13 padnuazmsdenn - Usswnsmansuaznindnuaiuvasviond ealu
anminadeusoulay wuiieny 18-20 Y imssuinmdnualindsieaiiedluanminaden
oauladfunnuipnudanudlaganidisengdug suvianuideves Killova, Lehto
and Cai (2017) 39813 0emnuaisuvininuszaunisaitazanuinninadunadnsves
fvieafinnBaasugiavszaunmsal wuidnviesienfiongunnninaziuiannuasausiann
Uszaumsalgsnindnvieaiisafiongiesnin

JoLaUBLUZN15I9Y (Research Suggestions)

1. dorausuuznaly

1.1 fuimsvisediiendesiumsviesiion msliaruddnyiunsussuduiug
Tudsswosnmanvalvesunasisafisatuinveadisanandgsliundu ialuguedds
$1ULANLATAINNIIN TVBLLTIBY WU ALY $1uD1vnT LEUMNINSAYaT M
\nfaundevisaiiion gaidadu uazdoyanisvisafieanagg S IAN MU EBUNNS
vieudlen 1y Aamannvansvesfanssuluuvdmieaiien anululinsvesdauluviesiy
wazauUaonde Liudu %Q?iwme]méﬁf apvhliinvisadieanands 3 ureuay
avmnaunsuaziontisnudsieniisn dnduladumeanviendionntu faaduns
s uutivienfisuaseldainmsvieadiealusuian

1.2 fudmsdamsunasviesfisamsianiuazuuusuvasiononlvdgala
11NB¥T KnunsadsfanssuvieUszaumsaiivihlidnvieadionlddutatuanuaiurives
uwiasieaienfinannuaemniu Loy mMsusameseya ngluuvasioniiss nsnnass
o st oo mslng nmsdndmRanssndiefnuidtiavesuruiulsuand
Judu Tnslanizededstuinvondonnandgsd adunguauiiisnsnarenisinaula
Wiunmsvieadien Femnanansafsgalavieuszmnduiusianssumaviondiedsinagiivile
tivieufenlddudalszaunsaiiiiunnuaausiedslndda Aagildinvieniieainnng
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SuinmAreuvdwioniisnnniu dasiliAnmanduinsenileadiuiomsuugiuen
euvaieuieliuyanadiuluauian

1.3 arsfinsussmnduiusandnualundsviendien sisludiudsdiuian
agan sudauiausssy Ussimduazdiuanmwindeunensvendendudu fu
tnvieafioandueny 30-39 U Wnntu esndunguiliimddogeuasiinanumesly
Aumaviesilen Faaztefinsgldanmavioniiendsimussslusuan

1.4 msiimsadumsiuiiferiuamuriurivesuvasniondier fanrniauias
Tog 1wy Anudulssifeans lusawaniu Tusiadngaie idudu wazainuasaiian
AaNTIN/UsEauUNsal LU MSIISIWAINTTUUTENEAIR9Y 1Y ANTTUEINTIUA AanTsuiuy
asunszng LHudu eliinvienfleuinnissudauamesundsieniisanniu Tnsanig
ogsBatinvionisangueny 20-29 U Fudunguitlinnuddgyfuanuduvesiivdenny
HuvesaishuumasvienfiondeTaussannaniingudu fuazindaimafuniyionden
wazifinduautnvieaiiondsinusssulusunan

2. Forauauuziion1idunseraly

2.1 msims@nududsiAudug Wiy lihasduduusdngy wu mold
WAesalon sTiumsAnw videduusdeilles 1y AnugnussuMaiBas) RTEUA
yosuasvioadion (Husu

2.2 msiimsnvauidedanunmauglliumsaidedatna Welvlddeya
\Bednitanansathuniannidunagnémanmanauazdaaiunisviondien

2.3 msimsfnnAuurasioadioasunvduiinidy 1wy widsiouilsudsiing
uwdsvioafiemnsssund wearldhunduuumslumsianiuasuiuussuvamiasien
Fegiliuautinvendisuassngldanmsviendionfismniy
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