answatalaseairvasdadeninasanuninnisliuinisvasiingusuinig
Sgawvnawiavilslulnaynsanns
Structural Effects of Service Quality Factors of Staff in a State

Enterprise Bank in Samut Sakhon Branch

wINFUNT Wus1 Srytiunt yryey?

v Y

Jamjun Pimrach, Thanyanan Boonyoo

unAnga (Abstract)

v 6

N733eASTingUszasdiiofnwanuduiusiuuudalasiaiiavausegalaluy

M3 Anugntuseesdng mnufnfressdnsfidnenuaiwnisliuinisvemidnay
suiAsssiamRaimiddunaymsaias lnenddelidunsidadaimnadeisnfide
Bedhen Fufunuradeyatunguiegsiifuntnausuimssgiamiauimisluion
auVsaIns 9113 100 au a3 eadedldlunsideiduuvuasuay msmerduuszans
woavwosnseulindAogIEning 0.700-0.899 uavadaililunisise Ae msinsevisne
A1fevar Anady diudouunnsgiu waenisinsedaunisiassadiaielusunsy
d1593Un9adii wan1s3denudn wsegelalunisviuddvinanimsmeauyniuse
BIANT AUANAFDDIANTLATAMAINATITIAUTNITVRINTNY (A1BNTHaNIImTUYINAY

0.433, 0.396 uaz 0.239) lneusagilalunisvhauffidvdnanisdausenmuninnistiuing
voantiney (MavEwan1sdeuiiiu 0.259) uenaniimnuyniiudessdnsddvinananss
ABAIIUANARDDIANTUALAMNINNITIIUINITVRINTNIU (ANBNSNaN1IMINIAY 0.359
way 0.225) IngaiukniuseesAnsnidnsnanisdensdenmnimnisiiuinisvemingy
(F18NENaN19dauvnAU 0.105) kagANUANAABOIANTH BN NANATIABANAINATT
Tiusnsvasminnuy (Asnsnan1ansaviiu 0.292)

AEARY (Keywords) : 13933balunsviieny; anuniiusensins; Anusinfdessans

Received: 2021-05-12 Revised: 2021-07-14 Accepted: 2021-07-17

" vidnansumsgstianmtadin avuiiisgsie Tudininends unninendeiaideainid
Master of Business Administration Program, Business Administration, Graduate School, Southeast
Asia University. Email: s6241510014@sau.ac.th

? JoudfimInenae unmivenaslelleeiaiud Graduate School, Southeast Asia University


mailto:s6241510014@sau.ac.th

KU I 162
vamsmsusmsununnaua unaNssuUNaJau
JR 8 aUui 1 @ouunsiAu 2565

Abstract

The aims of this study were to investigate the structural model correlation of
job motivation, organizational commitment, and organizational loyalty toward service
quality of staff in a state enterprise bank in Samut Sakhon branch. This study was
qualitative survey research, collecting the data from 100 samples of staff in a state
enterprise bank in Samut Sakhon branch. The research instrument used in the study
was a questionnaire. Cronbach’s alpha coefficient scales were from 0.700 to 0.899.
Statistics used in the study was percentage, means, standard deviation, and structural
equation model with statistic software program analyses. Research findings revealed
that: job motivation had directly affected on organizational commitment,
organizational loyalty, and service quality of staff (direct influence determined to be
0.433, 0.396 and 0.239); whereas, job motivation had indirectly affected on service
quality (indirect influence determined to be 0.259). Additionally, organizational
commitment had directly affected on organizational loyalty and service quality of
staff (direct influence determined to be 0.359 and 0.225); whereas organizational
commitment had indirectly affected on service quality (indirect influence determined
to be 0.105); and organizational loyalty had directly affected on service quality (direct
influence determined to be 0.292).

Keywords: Job Motivation; Organizational Commitment; Organizational Loyalty
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