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Government Agency Applied Communication Management to Build
Public Confidence in Measures to Prevent and Control the Spread
of COVID-19
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Abstract
The situation of the COVID-19 outbreak affecting society in all sectors. The
government has been trying to manage the situation. They try to communicate to

allay people's anxiety in this situation. In addition, public relations have been made
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to allow people to get vaccinated against COVID-19. But misinformation is presented
to the public, causing misunderstandings and a lack of confidence in getting the
vaccine. It could be said the management of communications from the government
was ineffective. This article aims to present the process of applying communication
management in the public sector. To build public confidence about the prevention
and control measures for the epidemic of COVID-19 and the results of the review of
knowledge related to communication and management can present the applied
communication management process step as follows; 1] problem determination, 2]
setting goals and communication objectives, 3] defining the main target group., 4]
setting up communication strategies, 5] determination of channels and methods of
communication, 6] putting the plan into practice, 7] evaluation, summary and
improvement of the communication project..

Keywords: COVID-19; Center for Covid-19 Situation Administration; Communication
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1) nsmuuaUsziuilam: Ussduiam (Problem Identification) fols 83313
n3eUsIngnTalfind uuazniafgliaiuddy wasdesdnidunisii eliiAnnis
Wasuwasllufiemeiidty Tnefiansanannusidunisdansuasnasidiunsieans
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Innfnanazvinaandesusesnasniinstesiu muauuazudlataminisunsszuin
vaslsalain-19 wiiiaasgariinisdeasoonined sdeiiles udfdaliaansaadienny
Fetuldfuuszmsuldedrafuussansnm dofu Samsimunvsuifiudagmsiunii
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2) msmmuatdvunsuazingUszasdlun1sd eans: Wivunelunisdeans
(Communication goals) lauAttnvunesing q A satesiumsialiussquaduia
dmsu nsdlaniun1salnisknsseunvedlsalain-19 aasslay Aun. dasnivuailiuing
Tunsuimsdanisdiunisdeans lnsdadmmnelissmvuinanissousuuaglfainm
saflelunnnsnisene q fidearsesnly wu nsdnsdrunisiniedudestulsalain-19
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ons tagseyliiufsanunsalludmadnsadesnsliintutungutimme wu e
WaluiAuARA11UIN (Developing positive attitude) AMsRenEALARAILUINANS 9
(Reinforcing positive attitude) anfiiiu Audesiuluulouisuazannsnistosiulaia-19
NNIATY ﬁ’jqf?laidwzL“fJumsﬁmumL‘f]mmw%i’mqﬂszmﬁmsﬁamimaamﬂ%’g Adaag
AosAiatlanuaenndasivanzwindeunglusdnisig wu laswadia asia Tdevied
Lazan1ITwIndeuntuen 1wy wleuisuazngsvideu amnluvieadeiinnsdade
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3) msfvuanaumnendn (Target audiences) glagsssNvIAngNALA
anuvianvianefsinaeiingAnssunisdeansiiunnsinety Tunsdanunisalladn-19 Auiu
NsiruANg U InuNenane199EAMUALALBINANTIATNET waLILABILNITIATIZNBENY
aziBoaludavand wu yadnam mnuaula wssgdla maenaussdusznauLIndousng
Wy wumensldiinuasAanssudiaulaidusdiu fediatu nsdaounsalledn-19 nasy
lag AuA. 8193zMruang il munelagusziiiuainAnungInssun1sdnindu udida
fudunsasunIianInsdeasidaszgnddmiunguiing1n dse19azdesiinng
FifiumsdeTinsfiunnssainngudu q sgaiidusy
4) ﬂ’]iﬁmumﬂaqmﬂumiﬁaaﬁ (Communication strategy) Ingn1endsand
nsuUszfuiym authlugmsfmuatmneuasinguszasdnisdeans saudaiivua
nauthmneiduiidouiesuda tudeufermuanagnsnisieans wu umsdeanaidan
Tasiamznsdiifesainsnudnlagniesieasisavuietuanuasndsannisidsu
msdaiadulosiulsalain-o dedndunsdiseiu suludeddnagndnisdearsdagn 1wy
mMaihfanguautvineg uazvinnsdeansednadelilesiedeyaiiindetie saufsnnsldna
gmsmsAeansuivnInAn vide Aalluasfiiideldeetwioideadudiu
5) mafvuatesakazisnnsieans (Communication method) lunsimua
sULUUMsAoas 1wy 9¢18A8msuszandusiug 3o mIunasin vie nsIased dauns
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viodedinueaulat Mailfediinreinginssumslddevasnguitmnededuiu s
nguimnefienguandnaiy envaziingAnssumslidenunnsaiu
6) N3 unLlUg n1AUF TR (Planning to operational) 3 umpudsnatail ifu
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32 08UANN 9 Inetanizn1sTsulszuIn AU AOINITALAZINLNUNITIAR 19U
n3snsAalumsuieidudiausdeyatnnansdsluuienseaildangludul e19azdog

Y Y

FunsissuUszanandunsaley neldseideuinmen1susSnIssuUsEunm w.e. 2562

wa ¥ 1

AN TN vUATeYATIANTVOIIIUNNT WA, 2557 Agiuiy
7) nsUszliunaaguuaznisusulelasenis (Evaluation) azilunisusadiulu 4
Fru fe 1) Useiliuwandn vaneds nsdssdiuanuaenndesteadendeyatnansiy
foguszasaiiinualy 2) Yssdunadng vaneds navssfiudemgfnssudifnd uiy
naumneinduluaaiiaanimiol 3) Ussfiunansenuiintu maneds wafiie
S'fuﬁmq':uLﬂmmaﬁagjuaﬂmﬁamsmmmizﬁ uay 4) Ussidulssdninnuazusedning
voslasanns munedis msissuifisuiadeiildlunszuiunsdomsiunadle Wy nsly
sulsznanfionsdeansudimuatmnelFiesdosaiedanadlalituastsusuls
Yovazinla o1ananldidunsuszifiuiienvvzdesdradsiusudovindaonisuinig
audssana w.a. 2562 ins1gluvaan 6 U8 36 seyliin ddnavdssunaasgldnanis
UfuRnulaznansldiesuUszaasedneUsznaunsiiansandnyineulssanusieingly
YauUszanausiolusag
nalapazy nszuIunsinnisnisdeansidalstend azdunmsdudunsediady
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ungy (Conclusion)
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