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Abstract

The objectives of this research were 1) to study the opinion level of
personnel in the Office of Tourism Promotion towards the administration according
to the good governance of the Office of Tourism Promotion of Pattaya City. Chonburi
Province 2) To suggest guidelines for the development of management according to
the good governance of the Pattaya Tourism Promotion Bureau. Chonburi The
samples used in this research were personnel of the Pattaya Tourism Promotion
Bureau. The data were analyzed by 200 people in Chonburi Province. The statistics
used for the data analysis were percentage, mean, standard deviation, t-test and
analysis of variance. The statistical significance was determined at the 0.05 level. The
results of the study revealed that the overall level was at a high level, ie. the
principle of participation. rule of law The principle of transparency Responsibility
morality and the last In terms of value for money, respectively, guidelines for the
development of management according to good governance of the Pattaya Tourism
Promotion Bureau. Chonburi province found that projects or activities should be
created. at the Pattaya City Tourism Promotion Office Chonburi Disclosure and
disseminate to the general public for corporate transparency And there should be a
budget to allocate the purchase of modern technology to be used in the work and

provide cost-effective services.

Keywords: Administration; Good Governance; Tourism
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