daulszaunnamsnanafidsnadantsanauladenldusnislsausy
s 4 a1 vastinviaaifisnvalveluluansammwamiunas
Marketing Mix Factors Affect Decision of Choosing
a 4-Star Hotel of Thai tourists In Bangkok

a1dtl FeTwuns' Svd UsuadgRauna’ vasessana wedIngss’

Salinee Chaiwattanaporn, Anchalee Prasertsillapakul, Kajornatthapol Pongwiritthon

unAnga (Abstract)

madeluadsl Snguszasdiflefnunanlssamemmanaiidmarenisiaduls
Genliimslsaususziu 4 am Tuwangammmuns ngusegdlain dnvieaisrvnilne
feaienlungunmamiuas $1uau 400 au tefesdleldlumsAnwldunwuuaeuam way
Tatiinssnn Amud arfesar Aade dnidsauunasg uasadfinageunisiasie
AMULUTUTIUNIAREY (One-way ANOVA) Namsisemudn duussaunisnmsnanndiasuass
nsanduladenldusnistsssuseau 4 a3 Tuanganaviuas Tunwsiuvesdadediu
Usrasmamsmanaogfiszavannyniiaduldun ndnsdasi (X = 4.00,SD = 0.36) 51A1 (X = 398,
S.D = 0.53) 4991190159 MUE (X = 4.24, S.D = 0.37)dwd5un150a1a (X = 3.54,
S.D = 0.43) yAans (X = 4.43, SD = 0.37) AnWLNNMEATN (X = 4.17, S.D = 4.00) Uay
nszUWMS (X = 4.22, S.D = 0.37) annsaasuiuusfidmadonsinduladonlduinisiag
Sesumuddnydedl 1) yaans 2) desnemsdadmiinedmiing 3) nssuiunis 4) dnvig
yaMen N 5) iandfu 6) 1A 7) Medaaiunimatn MsvedevamAguveiuIlnaT S
Foyaduyraunnindlusnuina g sfumsAne endn 516l Irederudfguosdiu
UsgauvnInsnanaREaing $1A1 YeavnensIndIviung duaTun1snatn yaaIng anuaenng
MM NszULNS Jsderarensinduladenliuinslsaususzdu 4 an vestinvieuiien
yminelumansavmanunes Aliunndisiussdutoddgmeada 0.05
fdndy (Keyword): drutszanmanisnane; naanssuguslae; dnvioadisrvnine

Received: 2021-05-28 Revised: 2021-06-23 Accepted: 2021-06-25
' AnuzuInsgsiaasnalulad unnInendeuanuese, Faculty of Business and
Technology, Stamford University. Corresponding Author e-mail: salijung52@gmail.com
? {In39udasy, Independent Researcher
> Judinfnwn unine1dunafisu , Graduate of Western University.


mailto:salijung52@gmail.com

wua | 40
215815N1SUSHISUAUAAAUAE=UINSSUNaJAU
Un 8 auun 3 houburAu 2565

Abstract

The objectives of this research are to study Marketing mix factors affect decision
making on for-star hotels in Bangkok. Populations used in this study were 400 Thai tourists
in Bangkok. Questionnaires were used as tool. Frequency, percentage, mean, standard
deviation, and one-way ANOVA. In addition, results indicated that the overall marketing-mix
factors were rated at the high level for all factors, namely, product (X =4.00,S.D = 0.36),
price (X = 3.98, S.D = 0.53), Distribution (X = 4.24, S.D = 0.37), Promotion (X = 3.54,
S.D = 0.43), people (X = 4.43,S.D = 0.37), Physical Evidence (X = 4.17, S.D = 4.00),
Process (X = 4.22, S.D = 0.37) and summarize the variables that affect the decision to use
the service, sorted by 1) People 2) Distribution 3) Process 4) Physical Evidence 5) Promotion.
The hypothesis testing showed that the different demographic characteristics of the
consumers in terms of sex, age, education, education level, carrer, and average
income per month reflected no significant difference on the mean of the marketing
mix in terms of product, price, distribution channel, promotion, physical evidence and
process that affected decision making on for-star hotels in Bangkok.
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