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Abstract

This article aims to present the policy of system development and
improvement under the National Strategy (2018 - 2037). In order to be in accordance
with the Master Plan under the National Strategy (2018 - 2037) and to achieve the above

objective concrete. The national strategy in issue 20 is public service and public sector
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efficiency focused on improving the service of the sovernment to be efficient with quality
that is acceptable to the users. And is a comprehensive development Seamless
integration with a focus on the development of digital services Develop a system to
facilitate services in the public sector for the people and service recipients of all groups
can access them easily, conveniently, quickly, and transparently various channels of
inspection without time limitations, space and people, and apply digital technology
innovations to increase efficiency reduce the cost of the people the national strategy in
the 20th issue consists of five sub-plans: public service development, financial and
financial management, government rebalancing, development of public administration
system, building and developing sovernment personnel.

Keywords: Policy; Development; Update the system; National strategy
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Fudeulsueiguialvanmnsaufiinuldaenadosiuiamanisuimsvessamalneg 4.0
IngnasgesUsuilianunsagueenuagmniunsaliuianssunaasegiuasd ety
fdva iunasamdsunlasinadwagliansanianld Sioujatdumnundesiaile
FULAE oun1ATLAY (Agenda — Based) wazimaluladfawauadraduutnnssulunis
UfReliunesdnsls nsoulnmamsuizuszuusuns 4.0 masgasfesdimaldsundas
3 wuamavdn Ae msdaszloulassaddll wWasdeassaisiniunessriossuusmnmadu
nalnndnlumsuimsfsmstudieslugnadeniidinalnienadiudug Tudsaudand
dusuvdelunumintu myneszsuuiasiimeahaulmlasianasnuasifaszasd Tu
MIUTMTNUNATY V3 onMANUIMITIUNSUHUALAR Avuelinasgi dausvavudu
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AudnannITuINIshasiinfnudeInsluseau Yaan (Citizen - Centric and Service -
Oriented Government) lagn1ASgeaa3ey (Smart and High Performance Government) e
fidnuansihanuegasieumsallidamh Tnsiesgienundes Savgulaznauauasie
anumsaiviuienan aieuinnssuries Buuazussgndesimuditunldlumsneuldiulan
wismsasuulas wasmsuuasuiamsssunsihendvsl Tnemsa¥dndrinuazany
SuiinveulunmsufiRniing gatinrdedndgainuasysslonidmny

ﬂa%’aﬁﬁmammﬁﬂL%ﬁ]‘ﬁfiﬂmamsﬁwuﬂﬂéizuuswmi 4.0 lnerundadedAey
19 3 Usenis Ao msaundaszwinaniadguazaiud ug ludsau (Collaboration) Lunns
gNTEAUNMITINNILINNTUTEAUUAY (Collaboration) 3oy nusniulugnisTiusleny
Junsuimstanistudiedluguuuudseensy nsadaudnnssy (nnovation) WunsAndu
wagnIsns iednwiSedluy 4 (YeyAesh, 2560) disliAnkansenusensnevaussniy
FosnmsvesUszanldesnaiinnnm lneussrnuudanildusnnieatvaudla nsuiu
WnganuilufAdnia (Digitalization) WuniskaunaIunisdaiukasnisUszananadoyaniy
szuuAand gunsalandviln wazied esflofililunisvhausmiu iWesnemmazan
IfunsaiunsliuInseessun1s aunsanauauesmINfIn1svesUsesrulaluyn
e nnaauil Mngunsaliagnndomnsliognaiung YasniouarUsenin

unagu (Conclude)

masgveslneidandyanuinviveanalulad Adwadonisidsuudasan
96139570157 JUUTY wagurIL Hamediuasusia dsau Yausssy n1sdes welulad
Aawanden waznsuimsdanisnigluesdng lnemaAsuulasiinandsaliniaisiouss
finuuasiinyszans mwlumsuInisansisas ‘U%’ULUSaugﬂLLUUﬂ'ﬁU%ﬂ']sﬂszsméuuiﬁLﬁu
sULUUATVRegsauysal finsufsulasiainauassruunsuimsdansidavg umnganiu
USunnaWaussme ilelinmsvinnuisiulussduiiuiifernuduuds lishdeudaau
agldnevesigivangan nadededuiudunmstauiliiAsuszdnsam fnsfen
Usziliunalvinsaungy FauiBusniung sewinmsiiiuns uasvdenisiniiunig iy
seUgvismans uagnadunyEsedulaTang InessUNUUTHNMLAY T UUN TIT A0 LR DI
isunssduindounsdndunmsnuunusiunaeldgnsmansva ﬁgﬂuﬁﬁmiﬁﬁ]ﬁugm
asfagvsmans wazasiafiud Tneyeansmasgiesdanusetu fausss 3esse 10y
floonTn Tanssouzge dszuuAmeuunuiiluszuuiinesgu uazaenndosiunsyany Taedl
Ardeunagimussaulunmsvihanuvesd i aaigil euszvivu fannanjaiy uazduss
tumalalunsiazsuiundnlasdsemalugidmanedifissvasd Tagluuuuivnneld
ENSANANSYIA UspiAunsusmsussrsuuasUsednsnimnnasy
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