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Abstract

This research aims 1) to investigate problems, obstacles and satisfaction of
Japanese-major students of Nakhon Ratchasima Rajabhat University towards Japanese
online classes adapted from Robert Gange’s theory and Online Learning Environment
Concept during the COVID-19 pandemic and 2) to improve the model of online teaching
methods of Japanese class. The populations of this study include 106 students majoring
in Japanese at Nakhon Ratchasima Rajabhat University. Questionnaires were used as
aresearch instrument and the data was analyzed by descriptive statistics such as
percentage, means and standard deviation. The result of the study showed 1) Unstable
internet connection and lack of appropriate environmental surroundings cause 89.6% of
the participants prefer the traditional classroom learning to the online classroom 2) In
terms of the students’ satisfaction of the online classroom, they reported satisfaction with
“the lectures” and “the context” at ‘high’ level (X =3.95,5D.=0.17 and X =3.88, SD=0.14)
whereas ‘the online class’ and “the learners’ are found to be at ‘moderate’ level (X=3.34,
SD.=0.45 Wag X=3.44, SD.=0.22). The highest satisfaction was “Lecturers gived plenty of the
opportunities to question, express their opinions” (X =4.21, SD.=0.81) whereas the lowest
satisfaction was “Online learning is effective to make students understand the lesson
better” (X =2.67, SD.=0.92) and 3) The lecturers should increase activities to encourage
their interests during online classes. And those activities or tasks should promote
development of their Japanese language competency.

Keywords: Conduct of the Class; Online Class; Japanese Language
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