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Abstract

This research to study the development of electronic marketing system.
Develop an electronic marketing system and satisfaction in using marketing systems
that are suitable for the hemp textile products of community enterprises. Khirirat
Sub-district, Phop Phra District, Tak Province, with the initial process from collecting
data of hemp cloth products by community enterprises. Then, take the data
obtained for analysis and develop electronic marketing channels suitable for the
group's hemp fabric products by using design principles and developed in
accordance with the knowledge that has been studied. Then, The researcher
conducted a satisfaction assessment from a target group of 60 people by randomly
selecting. The sample is a specific method, They are the members of the hemp
cloth community enterprise group in Khirirat Sub-district, Phop Phra District, Tak
Province who using the electronic Marketing System. After using the electronic
marketing system, found that the sample population have the ability to regularly
operate mobile devices (smartphones). And often buy products in online or the
Internet. Therefore, the developed electronic marketing system is suitable for the
community enterprise, the hemp cloth of the community enterprise in Khirirat Sub-
district, Phop Phra District, Tak Province, with an average satisfaction rating of 4.27
or at a good level.

Keywords: Electronic Marketing; Hemp Fabric; Khirirat Sub-district; Phop Phra District
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Abstract

The quantitative research have studies success of key factors level and
compare of answer opinions from the community groups that were important of
tourism attraction in Roi-Et Province. The classified of demographic data was
research variable including; genders, age, graduate, occupation, income or salary per
month. An evaluation of this research for key factors are; the leader of group, the
participation, the network of co-operation group, group management and financial
and accounting. The sample of research was target used for 223 people but get
through completed only of 214 people from the community group who received
certificated of the quality of product standards guarantee. The research instruments
was questionnaire which are all indicators greater than 0.60 at the point of
confidential information at 0.926 that were analyzed of; frequency, percentage,
mean and standard deviation. The statistics of the research used for hypothesis
testing was T-test and F-test by used statistically significant level at 5.00 Otherwise
is results found that the overall success of key factors of the community groups
was at the highest level (X=3.90) which is compiled of; the leader of group (X
=4.07), the participation (X=3.98), group management (X=3.90), financial and
accounting (X=3.81) and the network of co-operation group (X=3.72) The
hypothesis testing was result that differences demographic data and differences
answer opinions had success ways of key factors operation of statistically significant
level at 0.05 such as different of gender, graduate, occupation had different success
of operation.

Keywords: Key Success Factors; Community Occupation Group; Tourism Attraction
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Abstract

This research is a descriptive research with the objective to study the level
and compare the moral and ethical development of the school administrators under
Petchabun Primary Educational Service Area Office 3. The population and sample were
217 school administrators of the schools under Petchabun Primary Educational Service
Area Office 3 using a nonprobability sampling method, which used the specific quota
and purposive sampling technique. As the information is important, therefore it is
necessary to be voluntarily provided by the respondents. The research instrument was
a questionnaire, which was a checklist and a 5-level rating scale. The quantitative data
were analyzed by descriptive statistics, frequency, percentage, mean, standard
deviation, t-test and one-way analysis of variance. The research results showed that
the moral and ethical development of the school administrators under Petchabun
Primary Educational Service Area Office 3 in overall was at a high level. When
considering each aspect, it was found that all aspects had a high level of moral and
ethical development with the mean in descending order as follows: Power and
prestige aspect, good personality aspect, Sangaha-vatthu 4 (Four principles of service)

aspect, Iddhipada 4 (Four successful paths) aspect, and honesty/ loyalty aspect. The
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status of the respondents who differ in age, income, and work experience showed no
different mean on moral and ethical development of the school administrators under
Petchabun Primary Educational Service Area Office 3. The differences of respondents in
gender showed the differences mean on moral and ethical development of the school
administrators under Petchabun Primary Educational Service Area Office 3 with
statistically significant differences at the level of 0.05.

Keywords: Moral; Ethical; School Administrators; Education
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Abstract

Research on public opinion towards the administration, according to the
principles of good governance of DonSak Municipality, Donsak District, Surat Thani
Province. Objectives 1) To study the level of public opinion towards the
administration, according to the principles of g¢ood governance of DonSak
Municipality, Donsak District, Surat Thani Province, namely effectiveness principles.
Main performance Response principle Responsibility principles of transparency and
participation principles principle of decentralization, rule of law, equality principle
and a consensus-focused principle. 2) To compare people's opinions towards the
administration, according to the principles of good g¢overnance of DonSak
Municipality, DonSak District, Surat Thani Province. 3)To suggest guidelines for the
management development according to the good governance principles of Don Sak
Municipality, Donsak District, Surat Thani Province. Classified by personal condition.

A sample population was 387 people in DonSak municipality. The research
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instruments were divided into 3 parts : part 1, personal status questionnaire, part 2,
questionnaire on the level of opinion of people to the administration according to
the good governance principles of Donsak Municipality, Donsak District, Surat Thani
Province, including effectiveness principles Main performance Response principle
responsibility. The main transparency principle of participation. The principles of
decentralization, the rule of law, the equality principle, and the principle of
consensus focus are available at five levels: highest, most moderate, least and
least, and type 3 questionnaires, opinions and suggestions. The statistics used for
data analysis are frequency distribution (Frequency), percentage (Percentage),
statistical mean (Mean), standard deviation (t-Test), test (f-Test). One-way ANOVA
was analyzed by determining the statistical significance of .05. If a significant
difference was found, it was analyzed in pairs by means of LSD. The research
results were found that 1) The level of opinions of the people towards the
administration according to the principles of g¢ood governance Of Donsak
Municipality, Donsak District, Suratthani Province Overall, it was at a high level and
when considered on a case-by-side basis, the decentralized principle response
principle of participation and principle of equality effectiveness main focus on
consensus responsibility, performance, transparency and the rule of law. 2) The
principles of good governance of Donsak Municipality, Donsak District, Suratthani
Province, found that the population classified according to educational level were
different, opinions on the administration according to the principles of good
governance of Donsak Municipality, Donsak District, Suratthani Province. At .05 level
of statistical significance, personnel with gender, age and occupation had opinions
on the management according to the principles of good governance. Of Donsak
Municipality, Donsak District, Suratthani Province. There is no different at the
statistical significance level .05 3) Guidance on the management development
according to the good governance principles of Donsak Municipality, Donsak District,
Suratthani  Province. The researcher has policy recommendations. If the

administrator of Donsak Municipality, Donsak District, Suratthani Province The
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principles of good governance should be maintained and developed in the
administration of Donsak Municipality. Going further to the end the management
must have a vision of management. Take responsibility Have a sense of work and
consider the benefits of the people as the main principle.

Keywords: Public Opinion; Corporate Governance

unii (Introduction)
wHUiLAsegRakasdinuwiiAadulagdu @Uun 12) w.m.2560-2564 g

1Y [

whumsamm$nonsuyedmugluiumsiamndsemadudifey uardsliiulubeses
mMsfidusanvesusersulunsiam uazumsdanisviesdusne Tuwsuiaunftiumn
WhunsunasessuteslugUluuresmsUnasesdsiesdiu 1l 5 sULuU 1) ssdnsusmsdau
3939 (Provincial Administration Organization) (2) m@uta (Municipality) (3) 83An1TUTNT
dusua (Sub  district  Administration  Organization) (4) AFaMNUNIUAT (Bangkok
Metropolitan Administration) (5) wiles#ven (Pataya City) ieliviosduiinswmunly
Fuudsegnadebulaeiuiivssmsudosddiudanluynssdu fuinisaainnisidends
Tnenssanndszrvudaaianisliiazdesiniievsslonivessemvuiosanidunis
UnasesvatlsernvulneUssunsunaziioUss oy @nauamgnssunsiauIsyuL
3719N19, 2555)

Mnfinaraudiiiadunisnszaissunanisunasesgiiesiutu 1usngud

o w

va a o 2 &
drfyveanishiansiaininlunisunasosnuesvesussy1vy wastduiiugiuveanis
v a [y a = 1 I~ 1 v q' r-:l'
WaluIN1sUnAsassuaulszrsUlneluseauen® weautadeIndunisunasesdiuriosdud
fanulnddaduussrvu dnsandunuiensuaussnnuiosnisuazinladymninig o
Y8Us 19U lngadedansimuiieyselevddiusinunianazaedilssuvudnund
drusaulunisusmsinnisidunisnszanesiuralidsessululamneauia do1uauway
NUMUINITIANITIIUNNTUAB UV BN AILANTLUIUNITINMHUIUTINISAAR Y
AFIADULATUTEIUNS (ENTUNIUAMENTIUANTNAILITEUUSIVNIS, 2555)

° v A 2 Y] wa A a

DIUNINUINVBIUNAUIALUDINUNIETIVUYUALNAUIY W.A. 2496 wA LA
WA, 2543 lanuuaniiiveanauialsdd) uualiluuins i 53) wanansnantiNves

wautadlosisll (1) Asnmsenuniseyliluung 50 (2) Wliageiansensuseln (3) 19l



01581SMSUSMISTAUANANIASUINNS SUABIAU

51

un 7 adun 5 (WOUNMAU 2564)

Tsasidnd (@) Tiuavtrgsaanuiinsfvinduasnwauduld (5) iluaztigamaeszune
i (6) Wifluazthysdmansisae (7) Wikagtizansiwil viouasadnelneisau uas (8)
Tinnsiufiufanislsssusiivdeannduderodu wsesududgfmauia w.e. 2496
wiloadudl 13 wa. 2552) wiruiaiies Jueadnsunasesluguuuurenisunasesdiu
iosdudmduiilosuinnans mstaramauiadieansevilneusenansensumialng
mgmzﬁaaﬁu%uﬂumﬂmaLﬁaqmmﬁzﬁwﬁmaj&mma WA, 2496 Taadu1ennANUAS
Fufuivns Ingldsumaidendannusssnaulwiosduty 1 lnemeunadiesdiviiivinly
msliusnsansisasvesszrvy WeustlemivesUssrwuluiesdulngliinauiadiod
Srunantiilunmstaviunuiauviesdiy vesmuedld  (sdensensrsmalng 7 uw
0890.2/ 2 3156 aviuil 20 fueeu 2547 Fos wumeUFtRnsiaduaiudeundasgiue
asfnsUnAseEuTiosa) Tumaunadiesdaluesdnsiomhenuiifiunumddalunis
Wauvesduluefafidiunn neuflasdinisimdnsssunavtanviuldlumswauviosdy
YouNFAUIaLLBg mi@ﬁLﬁumiﬁwmﬁmauﬁﬂ%ﬁ%ﬁumﬂ@amsﬁm%uhﬂu’%mmaz‘va
wihivuthiheudmsuasiianinauiaduedesdiolunisuims vamsildwsiuuasnis
52980 UBIUTEI Y USMsuuutdunssadunanfuedesiiovesinnisilewislusedu
viosduuarluszdund nseidldfinisusznaldsedovddnuensauuniivhenisuims
Aanisthuliloswazdenuiia we. 2542 fnadedulddauaiui 11 ey 2542 Tawil

[

pUsvasRfiazasaszuunsuImsinluynnadesdauiianiady n1agsAatentu
waznAUszvulaemneInienvnsdunfiaauasviesiiusinieesinsdasyuesis ie
Jnduazdesusulenalouazssuuuinsiidussdnsamlneldssufmand dgyues
593UNAUIA 10 esFUsyneundniidndy wanzaudwsuihutvuadunaeilunisussdiu
mMsdnsefunsiiduguassdnisaady uasiiielviinuitesermidila azaindenis
W mazn sl TRTaed g auuaydenndosi uanmuIunvesseinalne
FeusznausevanUseavsaim nénuseavine ndnnsnouaues ndnanszulinveu ndn
ANudaine/ TUsala nanlfsssy vanANELen1A NaNNISHEIUTIN NSNN1INTEINY
971UN7 UANANAMETIN/ 2385551 (HUNNUANYNTIUNTHRILITEUUTI¥NNS, 2555 : 19)
Tutagdumsiiemdnnisuivmsianmsthudlesidviossaniuiatundssendldluns
WasuwUasssuunsuimsssnsuiuiuvedvededusedifl iuddy Tneduuali

MNBUTIVNIT - IAVLNUSITINAUIANodRaS RT3 15hagt It ve 55 uTIg



5 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

Y
Y

Jamsuazandunuliiouadugnd den1siavessy warussleviaguvasussyvuduing

Usznauiusguiareswensguuns waenUssgns Junslewn Aladaadu waglinuddey

a

somssiiunsluFesinam dadu mhenusemansduumdumstifuguanuesiia
annsadLiunisluyn 9 a1sfadieadiulisada asivaeulaliasesssuuazdnie
navstlomivossemarfidundn nufsdasiinuiufinveusodsnudaensduasali
yaanslumisauduiauiiauagauiiisosssunagssanivialsengfnusoifioy
Sruausgma iR sigatuuas fu saudanislinineins vesesdnsogiefinam
SunveukazyAaINsluedAns  Aeelin13a 1 lueIueg19iaTesTINLALEITUNAUIAMD

o

Asuuimsuasgidiulaaudedu o swdsuimsarsinisivuanseulunisnsisgeunis

LY

UjuRnuresyaanstuesinisinduluegrsgnisamnzaumsely

aglshnny Sawdiiunauiadeweudn finsiUalenalidiiesing Fntndu
srmssargigurudianddnlunisiauerufaiiu Jeldue waziduelasinis/Aanssy
lunsdariuauiaiuimauia nsianulazseiliunairuiaumauiaiissnaudn
gnenaudn amingiugisnll widwinausiuilevewinedns vinidiusvuay
Uszonumumulunans 4 uneu shlisyAvsnmmasidunsantiosas andamiing

Y VA v A

winadiu SeiliidetammwamilefiasfnwmnuAniuresuszvvuiinensuimsnuny
wansTINAUIa veamAualowmeudn suneneudn Sminarugiond dedunuamsly
UIMSNUTBIYARINTHIAAAUIaasnaudn sunenaudn Janinasiugisnll uas
A1U130MBUAUBIAIINABINITVRIUTEVURE N LaglivansssanAutaveansudeasy
msUnasesvissiuiruniussduszneulumsuimsnuvesyaansiteraundngnmnns

USMINUYBIYAAINT danawmrAuIaillewmeaudn dunonoudn Jmingsnugssnd lvngwu

nqUsedeAY29N15398 (Research Objective)

1. defnwmiuAaiiuesssrvuiidensuimsnuaamdnsssniviaves
wALAlpwaUdn dnenaudn JaningI1uysendl

2. iiawFeuiisumnuAniiuresUssnauiunsuimanunumdnssnniviaves
wALIalonaudn snenaudn JInINgI1ESEITN TIMUNINAD WA NEIUYARS

3. ilolausluglME UM SWRAILANTUIM TN UALNANSTILAU YD UNAUNG

idlosmoudn snneneudn Jminastugisiil



01581SMSUSMISTAUANANIASUINNS SUABIAU

53

un 7 adun 5 (WOUNMAU 2564)

35A1uN15938 (Research Methods)

MAdeEes AuARTiLTsUTE I TLATHON TSN TUMNNENGTTINAUIAYDS
wavalesneudn suneneudn Jsningsivgssnd {Wuns3deiBaUsuna (Quantitative
Research) #33¢ifiumside Tnedimsdudununudunounasmeanden il

1. Uszrnsuazngusnednadililuniside 1éun Jssvmuiiendeeglumauiaiios
poudn sunoneudn Fiminasugisnd d1uru 12,082 au nguiaegitldluide laun
Uszmnitendeglumeunaiiiosnaudn 11 gy $1udu 387 Ay

2. \rdesloRldlumsdide Tduuuvaounu 3 meu Ao meudl 1 wuuaUNLALITY
gonunmEILYARa LN A 91y seAuNSAnwLazenTn Tanvasduluunniageusienis
(Check List) fawdl 2 Wuvapua A fuNsUTMsUmLvanss BN AuIavesnudady
nsUnAsesTiesiiu nseMTsmalve AaeuAauYY 10 1w S1uan 40 e luuuuIAT
duUszannen (Rating Scale) 5 sy thdeyaiildanuuuasunusndmuumanaie
wavdiudssuuInnsg I Reufl 3 uuuAsUNNANLANTILLAs dalausuuy \Wunuuasunw
Uanes (Open Ended)

3. maiusiunudeya e 1. venildeaintadinine ds unive1dusnvdy
augthom ievemnusuileluSansnmmmsiinauiaidiesnoudn sunenoudn Jmia

¥Ya v o a

431145511 2. wuvasuaumdeunilidevennuiuiiaiumunudeyalaedidediiunis
LANLUUADUNULAZLIUATIVADUANILANYIAITDUDNATHUUABUAIMFUNSURALNT 71U
387 atu Anwdufosaz 100%

4. A15IAIEUNaRAzEDR AelTlUTHNSUABURILMDSLALAIANEDRA L UNTT

Y

aa

WATIEINANITANYY Ae 1. afiAWanssaiun (Descriptive Statistics) 1.1 Jwas1evideya
Aeafuanunmauyaravesszru Tou e ong sefunsinuiuazendn  lagld
AAud (Frequency) wazAndosas (Percentage) 1.2 Awnsziiensumupniiuves
UszmudiiReon1suimsnumundnssaniviareanaunadiewneudn Tngldauads X
wazdrudsauuansgiu (5.0) Wusede efu wazsumniu wagnisulanumang
2. @dfeunu (nferential Research) 2.1 U3suiflsuannufniiuvesdssyvuiunis
UINITIURUNANTTINIAUIAVBINAUIALTBInaY Fnunauwna tasldadfnaaau
A1 t-test WUU Independence Samples 2.2 WiguiflguanuAaiuaesUsyansuiung

UIMTNUAILNENFTTUNAVIATDUNAUIAIHBINOUAN FIWUNAIU By TEAUNTANYT Uag



5 4 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

913 lngldadfinaaeuninuuysusiumiaies (One-Way ANOVA) WagymAIIafi1asee
1nelg38 LSD

naN13338 (Research Results)

M5idoi3es mnuAniuresUszrvuiifidensivsnunamdnsssinfuiaves
wieunalesnaudn dnensudn Jmdngsiugisnd  {ITuladnfiunisieseiteya
pudIdy fall poudl 1 nanmslengianiwiluvesineunuuasua noudl 2 wans
AnngsriuamuAniuressrvuiTneMIuTsNUANNENGTIINAUIAYRINAUNA
desnoudn suneneudn faningsuniond meudl 3 wamsienziIeuifisuainy
AniLYaIsEYTLAUNISUTIMSNUANMENSSIINAUIaTsInALIaLEiBInaudn Sunanaudn
I TNGIEY 5 TWUNAUNA B1Y TTAUNISANY UaganTn

poufl 1 amsAszsianwialuvasdeuiuugauny

M5id8i3e mnuAniure sz vuiiiiion suimsnunamdns s Autaves
wAvalewmeudn dunenaudn Ymingsiugisnd nan1Tinszvideyausing il

T NANINANITIATIEaN NI UVDIRO UK VAR AL

amwﬂ"ﬂﬂmapﬁmauLLuuaaumu 11U Seway
LA
%418 65 16.8
N9 322 83.2
50 387 100
g
1oeni1 20 U 15 3.9
21-30 U 33 8.5
31-40 U 166 42.9
41-50 U 39 10.1
51-60 U 90 233
6107l a4 11.4

33U 387 100




01581SMSUSMISTAUANANIASUINNS SUABIAU

55

Un 7 adun 5 (WOUNMAU 2564)

amwﬂ"ﬂﬂmawgmauLmuaaumm U Sovaz
IZAUNITAN
fN37 3.6 / U3, 47 12.1
auUSya s / Uaa. 70 18.1
USgueyes 163 42.1
ganUSyan3 107 27.7
33U 387 100
DTN
HnLEYW/UN AN 15 3.9
WU / Wty / $ud9 130 33.6
WUNIUUTENLENYU 41 10.6
9131UN13/NINNUTTIAMAD 78 20.2
PEARG eIV 28 7.2
Bu 9 95 24.5
37U 387 100

PNeTNMARIRANTIiATEianilUesReusUUABUMUS LA 387 A fall
wie grounuvadeunudulngidumendgs 1w 322 au Andudosas 83.20
waginAye U 65 Au Andusey 16.80
91y Hrouwuvasunudulvg ety 3140 U d1uiu 166 au Anduiesas
42.90 s93aaléun 01y 51-60 T S1uau 90 au Amlufesay 23.30 a1y 61 Tauly
d1uu 44 au Anludesaz 11.40 91y 41-50 U 91wu 39 au Andudesay 10.10 01
21-30 U d1wau 33 Au Anludesas 8.50 waz onglieend 20 U d1uau 15 au Andues
ar 3.90

(% = a o

sEAuMsAne AneuluuaeuaudlngiissaunsfnuUsyying 91uiu 163

o >

a [ 14

au Anluseray 42.10 sesawunlaun euUSaaies /Uia. 91w 70 Au Anlufesas
18.10 uay #1nd1 1.6 / U3, druau 47 au Andudesag 12.10
918N FmauuuuasunudIulrge i wedu / it /5ud1e F1uu 130 AU

AntduSorar 33.60 sesaanlaun au 9 $1uau 95 Au AnduSesay 24.50 1519015/



56 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

winusFIamna 9w 78 au Andufesaz 2020 winuuIEmenyy $1U 41 AU
AnduSosaz 10.60 g3fadwdy d1wu 28 au Aaduiewas 7.20 waz dndew/dnfnw
T 15 au Anluiesaz 3.90

Aaudl 2 namFilATeRseiumLAnTiuresUTT T YURTRENTUTM TR
MANSITINAUIavRINAUIABImaUEN dnoneudn Tmings1ugssndl

21 wamslanzsisziuamuAniuressrvuiifidon1suImsiunumdn
53TUNAUIATRLNAUIAL BINBUAN BNNEABUAN TIiInaTugIeIT TneTinlardILuNTIe
AU

_r -

AeAY ANTERULLIATEIU LAZHANITIATIZRTEAUAINAATILTEIUTEY 1IwUNT

AENITUTMITNUNUNENETTINAUIATRIWALIAE snaudn dunoneudn Tamingstugisil

Tun sy
ANSUTITNUAUNENGITUIAUE X S.D. JEAUAINY a6y
ARty
1. nanUsednsna 4.15 57 170 5
2. nanuszansnn 4.14 58 1N 8
3. MANNITNDUAUDY 4.22 55 1N 2
4. NaNANTLIURAUOU 4.15 54 1N 6
5. wanaulussla 4.13 61 170 9
6. WANNITHAIUTIN 4.18 62 110 3
7. ¥ENA1INTEALOIUD 4.23 .66 10 1
8. naniAsITU 4.13 61 1N 10
9. RANAMULAUDAA 4.17 57 170 il
10. nanyLdUTUNLA 415 .59 1N 7
374 4.17 A7 4N

A1INAITIRANITILATIZNTLAUAINUAAL A UVDIUTLUVIBUNTADNITUSUITINUY

PINENSITNAU AV LNAUIALTBIREUAN Snnonaudn JInTngI1ugsenll nudn lnesy
agluszavinn (X = 3.75) wadlefionsandusigsnu wuin egluszauuinynaiu lag

BE9AIAUANNANRABUINLULDY F9T NANN1TNTLE81U1R (X = 4.23) 589891 LawA



01581SMSUSMISTAUANANIASUINNS SUABIAU

57

un 7 adun 5 (WOUNMAU 2564)

PANNITHAUAUDY (X = 4.22) nann158d@Iusiy (X = 4.18) nanAnuduenia (X = 4.17)

a a

nanUseansua (X = 4.15) ndnn1sesuiaveu (X = 4.15) vanyaiudumud (X = 4.15)
wanUsgansam (X = 4.14) nananulusdla (X = 4.13) uag nanilfsssu (X = 4.13)
Aaudl 3 nanTieTziUTeufisuauAniure s TURTRe M TUTINS L
MunansITINAUIaveunAUIaawmeudn suneneudn Jmingiugisnd Iuunmuine
918 SEAUNSANY uazedn HamTieTElUSsuIisusedaNAiure sUsE YT
ABENTITUSMITIUAIUNANSITINAUIATDIMALIAT RN Bnonaudn Taningiiugs
511 TuwunausEiunsAnY) RanswWssuliisuauAaiuresUsErruiunIsUIIISIY
MUMANSITNAUIAvRIMALIalawmaudn snenaudn Janinastugionil Tuunaiue
wudn Tunnsauliiuaneaiu fissiuilsddyneeda 05 nansinsiuToudiouany
AAVILBIUSE LA UMIUT IS UNIVA NEsNA Ueveanual eweudn dnenaudn Jandn
a51u0351% Suunaueny wuin  Usswwudidenguansieiu daudaiiusenis
UIMTNUAILNENSITINAUIATeINAUIaLlaInoudn snenaudn Jaminasiugsonll 1
uwnnensfuiisedutodfymeadn .05 nan1slinseiuieufisunnuAniiiuvesseeiey
AfdonsuImsnumundnsssniuiavesnauialiesneudn sneneudn Jiming
w5 Suunmuseduns@nw wudn Ussreuidssiuns@nviuendneiu finanu
AnLiLAONSUIMTNUINNANsISINAUIaTeIAUIalotnaudn sunenoudn Yaming
srugiordiunndnaiu Assdudodidymeada 05 duiulshneneidioudouseg

(PostHoc) ToNan1sAtATIEANNAISI9TLERS

=

MmN/ euliyws  USns  gendndSyans

17

JEAUNSANY X U, / .
3.87 3.86 3.67 3.84
A 1.6 / U, 387 ] 107 242 629
auUSayes / Uaa 3.86 - 001* 014*
U193 3.67 - 409
gandnUSeye) e 3.84 -
*P < .05

4 1Y

ANUAIT T AULLDYINNITNAZDUANULANANANLRALITIEA AT LSD U89AI1Y

Y

ARLIUYDIUTEIUNTRBNTUSINTNUANUNENETTU AUIaveInAUIaLlpInaudn 81108



58 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

Aoudn Jamingsnugsonll Suwunauseauns@ne) wudi danuuendeiued 2 @ fe
Uszruiissdunsfnweydinnin / Uia. Sanufaiiusenisuinsaiuniumdn
ssnniviavesvauaiiiownoudn suneneudn Jminasregisid unnsstulsssud
fsvfunsfnunsssuiaa e wazussnvuidssdunsdnweyUiyaes / Uaa. fanu
ARLTUABNITUSMITNIUALBANGT SR VAT UnALIainnoudn dunenoudn Jenin
icjiwg]%mﬁLLmﬂm'Nf“fU‘Uixﬂjﬂ%uﬁﬁszﬁumiﬁﬂmssﬁuqm’jm%@iym% NANITIATIEN
WisuisumuAniureslsey1ruiunsuImsunIuRanNsIsuIAvIaTeImAUIaLle
noudn Sunemeudn Taingsiun 51l Suuneuer@n wuih Ussrwuiifiendn uaneineiy
fAUAAAUABNITUSNITIIUAINTENSTTUNAUIATRLNAUIaLlBInoudn S1Lnonaudn

o w a

Jardngaug$ondl usnsnsiunseaudedidgmieada .05

9AU518WaN1538 (Research Discussion)
91N13ANYIANARLILTOIUSTYITUNTIRONITUTNTIUALUNENEITUIAUIATDS
wAvIaianaudn sunenaudn aningsiugisll nuid leesimegluseauuin 4

AAARRINUNUITBURY VATANA T89k7 (2562) ANWISBI NISUSTNSIUANNNENEITUIAUNE

'
a |

fidsnasousyansnanisuimsnilulsadeu dinddnnuaiiuiinsfnuUszoung
UNATMIS HANITITENUIN MTUIUITNUAURGNEITUIA UG UagUseansnanIsuImisau
Tulsedou dsfndrinnuniiuiinisdnyuszouAnuignainis auaudaiiuyes
fuinslsafou wazasdaou egluszduun aenadesiuauidsves Wusdnd Inedns
(2562) Anwl30d NM1FUTMITNUAILNENETIUIAUIA nAuialiloselesen §ne
WITUATATOYFYT JIMTANTLUATASOYTY NANITITLNUIT NMTUTMITNUMUNENEITINAUA
YosveanAUIAileselysyn s1LnensruUATATEYSEY JmdansruasATeysY1 WUl A
AntiuvesUszrmuiition1suImsnunamdnsssAvaveunauiaiioselusen s1n o
WITUATATRYSY JaninnsruasAIeysen lngnmsidegluseauuin aenndeiuauivy
Y99 wsing avans (2562) Anwides mslivdnsssunAuialunsuimssmmumauiadiua
AY319 81ADA1ANANLAY TaniaUnNus T nan153Tenudn sEAUsITINAUIalunig
UIMTNUYBUNAVIAAIUARAYIN Sunaatavauuwiy Jamdauvusiil lnennsiueglusedu

4N



01581SMSUSMISTAUANANIASUINNS SUABIAU

59

un 7 adun 5 (WOUNMAU 2564)

nsssuifisuanuAaiiuressyavuiifidensuImsnumuvansssnivia
younAuIaieIneudn sunonoudn dingsugisid Suunmueny wuin Ussuneuii
9186191 TAnuAniuAeNIUTMSNUMURANSISUNAUIavIALIATBInaudn §ne
noudn Smingsugiond luiunndnedu fssdutoddynieadi .05 aenadesiuauide
yoansydomsid fundla Bundui) AnwiiFes msldudnssanivialumsuimsnuves
peAnIsUTMsadIUAualudte dunelven Iminasnugisll nan15ITenudn e1esneiu
Usznguiienudadiusionisldnansssunfuialun1suimsiueesesnnsuimsaiusiva
Tudhe Snelven Svingsugisnd liuanraiy Aszdudoddyniseda 01

nMaWisuiisunudaiiuresszreuiifdensuimsnuaumdnsssinivia
VUNAVIALDINDUHAN FuNoABUTN TINTAgII8YI51T TWUNA1LN1TANYY WU
Usgrmuidsefunisinusneiu danudadfiusienisuimsnumundnsssiniviaves
waunalowneudn suneneudn Siminaiugisnd uanmetuiszduuddymieada .05
aenndosfUNUAToves NIiing Tamads (2562) AnwiFes msldmdnsssinAvialunis

[y

USMSNUNAUIAAIUAAYING BUNBAIANANENT FJaninUnus1 nan15ITenudn s
NMSANIANNAY U5ZAUSTTUIAUIANITUSITNULANFANAUY g ntidedAgynisadanszdu
0.01
= = a Ao a Y a

MaUTYUNEUAMUAALTLYDIUTE VI YUNT AN TUTINTNUAUNANSITUAUIA
YaunAuIAlanaudn sunenoudn Jaminasug sl Tunau 818N WU Useyvu
PilszaunsonTneniu dauAndiuaan1sUSSUINANS ST AUIaTeImMALIaI
Aowdn snnenaudn JminastugisliunndreiunseautludAynieats .05 denndesiu

awv a & o = - ) a a

NI W3Ang Tanade (2562) Anwises nslondnsssunivialunisuinisau
WIAUIRAIUAAYINE SNBAIAVANLNT JIMIAUYNEIE Nan1TITeNUI SEAUTNE1IAY

[y Y [

fszAustsnnfvianisuimsnuliunnaneiu sgndtvdAynsananszau 0.01
Jalauauzn15398 (Research Suggestions)
v v v aw
1. YaiauauuznliaINuiY
1) Yovausiuzidaulouiy gIdeildvaiausiuzidaulouiy aull 1. gusmainauia

WIDIn0UAN AITTNBILAZNAIUINISIINENSTIUIAUIAIUNSUSINSINUYBINAUNALL DINDUEN



6 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

a

soludnlvtedign 2. gusmsdesiidevimilunisuins danusuiayeu T3ndrdinlunis

q

o w

e 3. JuimsaasailatalsglesivesUsevivudundndidy

2. farausuuniianidunssialy

2.1 msAnwnsidiusinvesUszrsulunmsiauoniudaiuluianssumng o
YaunAualiliesnaudn 2.2 msAnwinisidusinvesdszvrvulunis Annunsivaey
WHU9ULATINTTANN 9 waznisldaudszanareunauialiiesnaudn 2.3 A15ANYING

a (3 a va

UIMSUVRIDIANTUNATRIAIUTBIAUAN 9 MIUNENTTTUNINTENNSANAUT N5UUR

MINNAI8ANUTIEISITUUUNUFIUVDIARTTTU/AT8TTTY wadd1u1UszendldiioLiy

Uszdnsnmlunisufumanu

L@NE15919949 (References)
AUANS JUNRUA  kays T 1naned. (2556) wuan19n1susnIsulaeldnansssunivia
¥ a = ¥ o o W & A = o =
Yo UIMIslsuseu  deiadrtdnauiuaiuiinisAnyiiseafne wua 42.
NsasUdinfnwiuyIngdesiuiganauas. 10(50), 57.
nsuduasun1sunasesyiasdu. (2555) Adlananinaainsusnisnanistiuiiiasnfves

Y

aeAnsUnAsasdrufiaediu. druduasunisuinsfanmstiuilesiid d1in
1MSIUNTUIMTNUBIANTUNATEsEILTBIRY NTuduaTuNTUNATesIBIRL,
Nesfinua A1Na. (2557) miﬂ’mméh%’?@msUg’jﬁ'ﬁmummué’ﬂﬁsimﬁmmamamm Ty
2IAMIUSMsaualuniang Jusenideamnilonouuulssinalng. Imetiwug
nangasuTvyIauUadin @193 gnsAEnin1TRAILY IN1INENEe5 164
gn5511
i AnAnd. (2548) nénsssunButatuesdnsUnnsesdiuviosdiu nsdAnvunauiauns
YBULNY 81NBLEDY JIMInvouLAY. InetnusuIyyrRauaransunidudin
alnefnuuitensiaun ddnautudinfnu uvinedesvdyiae.
Fodivg nwgnssas (2556). madamaniadguulual. faniesal 1. ngawme : ufisnsfiand,
oufen Waeanasgu. (2557) MsanwntadeiiiinadenisimansssunAutaunldlunis
UftRnuvendmiiiaude missnsliuinmsaudainsingiing auunws
ne UAsTEAS su1A1sNanslne. a1r3n1suImsianisasisae dmsudn

UIMNT AZIFANENS UNTINENEETITUAENS.



nsiiuyarIANERIuNagNENIan1sA Tagszuu AR IedaEsuLLAAINLAR
n1sWaIUiiasg Smart City
Adding the Value of Commercial Strategy Knowledge by the AR
System to Promote the Concept of Urban Development Towards

Smart City

¥ 1a v fa a o 2 3 9 4
R RRIIY] L%@Lﬁ@ﬂ‘v\l’]u 3N ANANARNIRNY UM YYan anvy qmams
Orawon Chuamaungphan, Jiraphasak Kittimalai, Rachana Boonlop

Ekachai Ausaha

unenga (Abstract)

AT i Tagusrasdifioifiuyadnydiulanevuagnisieniion aannns
Uszendldszuu AR (Augmented Reality) lunisunauedeyaveindninaiuaznis
vieuflgruuilefeuazAnwianuiianelalunislssuumaluladiafiouats lumninaue
foyavoswdniasiuaznseaisrvufedefidunounsfauunidside 1) adsdngans
Sidavnselia (E-Book) 2) a¥1s ueUndiaduuuile ensairsmnaniaulauazifuns
Uszaduitusnisduialaniadeuaisiuiiefoveanytiuleneunaznisvieniisn ngu

Megafenyinuleiimuaingdng gineulany Jminl@eesng §RouluuaeunINaIn

Received: 2020-11-26 Revised: 2020-12-21 Accepted: 2020-12-22

" anmstiyd avninendesnvdnidiuasie School of Accounting, Chiang Rai Rajabhat
University. E-mail: shoukuoy@hotmail.com

st amAnendesusgideens School of Accounting, Chiang Rai Rajabhat
University.

> umAnendomeluladsvuinadiuun \Weese Rajamaneala University of Technology
Lanna. Chiang Rai

f et aminendunusgidese School of Accounting, Chiang Rai Rajabhat

University.



6 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

nslddnuansdidansednd (E-Book) uazusuwdtaduvuiledangnd $1uau 400 518 910
nsdnwldeundiady Jo91 PANGHA 360 iuneundiaduvussuuujifnisueunsesd
dmsuihlUdesiigransanefifiefurunshiausdoyavemwdnsaminaznsvieniisrvuile
feluguuuumaluladiadiousss Tnefigmunsained stovun 5 wndaned uasiinisuansaaly
sUkvuwalulagialonsss 3 Uuuu loua suuuunm sUuuudile wagnuiaufianela

lunsldszuumaluladiaiionass lunsidiausteyaveindninsiuaznisvieaiigiuuile

fio aglusedud (X = 4.06, S.D = 0.79) FanuignoukuvaaunuiiaufianelauIniign

¥

AosnunTINvesde (X = 4.14, S.D = 0.79)

o/

A1EAYy (Keywords): NM13tidyad; nagnsnen1san; lankailauasa

Abstract

This research aimed to increase the value of OTOP villages and tourism.
The application of AR (Augmented Reality) to present product information and
mobile travel and study the satisfaction of using virtual reality technology to
present information of products and travel on mobile. The development steps are
as follows: 1) Create an E-Book 2) Create a hands-on application. To create interest
and to promote the mobile virtual world experience of OTOP Village and tourism.
The sample group was Pang Ha Village, Koh Chang Sub-district, Mae Sai District, and
Chiang Rai Province. Number of respondents from the use of electronic magazines
(E-Book) and hand-held applications of 400 users. The application form this study
called PANGHA 360 .It is an application on the Android operating system to bring to
the marker to view the information of products and Mobile travel in the form of
virtual technology. There are 5 markers in total and are displayed in 3 virtual
technology formats: image format, video format. And found that the satisfaction of

using virtual reality technology to present information of products and travel on
mobile. At a good level (X = 4.06, S.D = 0.79), where the respondents were most
satisfied with the media overview (X = 4.14, S.D = 0.79).

Keywords: Adding Value; Trade Strategy; Augmented Reality (AR)
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Abstract

This descriptive research has the objectives to study the level and
comparison of the internal supervision process of educational opportunity expansion
schools in the area of Nam Nao District under Phetchabun Primary Educational Service
Area Office 2. The population and sample were 130 school teachers who are working
in the educational opportunity expansion schools in the area of Nam Nao District under
Phetchabun Primary Educational Service Area Office 2. The sampling method using
Krejcie and Morgan table and applied with the purposive sampling method. The data
of the respondents are important, then it required the respondents to voluntarily
provide the information. The research instrument was a questionnaire which contained
the part of the checklist and the part of 5-level rating scale. The quantitative data were
analyzed using the descriptive statistic, frequency, percentage, mean, standard
deviation, t-test, and one-way analysis of variance (One-Way ANOVA). The results of the

research showed that the level of the internal supervision process of educational
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opportunity expansion schools in the area of Nam Nao District under Phetchabun
Primary Educational Service Area Office 2 in overall was at quite high level (X=3.85,
S.D.=0.72). Once considering each aspect, it was found the level in descending order as
follows: the supervision administration aspect (X=4.20, S.D.=0.24), the prioritization of
supervision work aspect (X=3.88, S.D.= 0.24), the supervision coordination aspect
(X=3.87, S.D.=0.16), the allocation of resources for supervision aspect (X=3.79,
S.D.=0.32), the assessment of the working condition of supervision aspect (X=3.74,
S.D.=0.28), and the supervision method design aspect (X=3.62, 5.D.=0.41), respectively.
The test comparing the characteristics of the respondents in terms of gender, age,
educational level and work experience showed the result that the average level of the
internal supervision process of educational opportunity expansion school in the area of
Nam Nao District under Phetchabun Primary Educational Service Area Office 2 had no
difference at a significance level of 0.05.

Keywords: Internal Supervision; Educational Opportunity Expansion Schools; Education
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Abstract

This research aims to investigate first, factors affect attitude toward using 5G
technology. Second, to study relationship between attitude and behavior intention of
using 5G technology of people in Amphoe Mueang, Chiang Mai Province. Sample size
was 400 people who had experience of using 5G technology. Questionnaire was
conducted as a research tool to collect data. Several descriptive statistics were applied
i.e, frequency, percentage, mean, standard deviation (SD). Test hypothesis by using
multiple regression analysis. The result of research indicated that Perceived Usefulness

was rated as the highest agreed (X = 4.55), Perceived Ease of Use was rated as high

agreed (X = 4.43), and Perceived Technology was rated as the high agreed (X = 4.41).
In addition, average mean of Attitude toward Using 5G technology was high (X = 4.34)
and Behavioral Intention was rated as the highest agreed (X =4.60) respectively.
Furthermore, result of hypothesis testing found that all 3 perception factors had
positive relationship with attitude towards using 5G technology. It also found that
attitude towards using 5G technology had affect to Behavior Intention of using 5G

technology.
Keywords: 5G technology; Perceiving; Attitude
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wAviauaznews 01y 20 Julflendbegluasunedondedll Afuszaunisally
nsldaumalulad 56§19 400 AU MUINEINAITVBLATITUAZLDS LAY (Krejcie &
Morgan, 1970) @ sydumdnuLiiasiu 95% Bn1sdulagendanguiaiuiiazidy
(Probability Sampling) LLUULLﬁamwuﬁwﬁU%uQﬁ (Stratified Sampling) 91 16 ualuLwe
sunadiondedu dsldaniuieyarnduiosumuniiug 16 fuaq ag 25 au

3. 1n3silaNllunnside

\wdosiiolduadstinaediden Ifdenlduuuanuniu (Questionnaire) wiudu 6
dru dun (1) Feyavhluvesuuuasunu (2) Yaddunisiuilumelulad (3) Jadudu
nssuiuselevi () Jaderumsiuitmnudesenisldau (5) fauainanisldau uway (6)
mMsfnduladentd Ssdwi 1 1udamuareUnidenneuteife wazdui 26 Tdnwmy
Juranuwuuinesdimlssanae Muuanasiiinsuuunnisvesdifisn (Likert Scale)
5 syfu Ao winfian seduazuu 5 aulufadesiign seduaziuy 1 wazfinisuda
ATINEIAMANNIILUSumT1ATY (Class Interval) fsil Aads 4.51-5.00 uansitag
Tuszdunniian auludadads 1.00-1.50 wansireglusziutiooiign uagduiunis
M1 UNIANLLTIBINSS (Content Validity) finan1suszifiuai 10C (WJn qwéﬂgzy, 2547
giva Asntdun, 2546 uudy AnSauysal 919lu Ins11 naumayns, 2550) veanAnula
AN 0.5 wagldsunisvageuauidosiy (Reliability) Frodulssansueani
v89A58UUIA (Alpha Cronbach Coefficient) Tnednidendemaiuiifmuearsious 0.7 Tu
U (Cronbach, 1984)

4. m3iusiusudoya

nMITIUTNdeyatasn1sinsiteya Auzdide liandunsiiusiunudeya
fhenuuasunu (Questionnaire) fungusegrsmusuuildimualitrafunazifoya
filsanmsrunadeyauniiaevimneadn ehdoyaunUszneunsagunauazeiuse
Han153AE iU TaLIngUIEaRnTITesioly

5. sdanllunnsise

'
= v [V

ANz timvunatianianumizauLazaenndosiutoyaneata tienay
Tguszasnreeni1side lneadanldlunisimsivvideya Tl Ao Tdadmganssaun
(Descriptive Analysis) WieUszananadeyaiiiusiusiuuasldosurefianguiiedis Ingld

1 aa 4 1 d‘ 1Y 1 Q‘I 1 d‘
A1@nR AR A1AIUA (Frequency) A15988% (Percentage) ALRAY (Mean) ANLUEILUY
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1M3g1U (Standard Deviation) wagaiatdsenuu (inferential Analysis) NSNAROUALLAZIU
Tdn19ps1eRnIsanne8lBadunse (Simple  Linear Regression  Analysis) 3LAT12%
AnuduiudszninadnuUsdasuaziuUsmuiifognsey 1§ wasmslesgiidadunmaa
(Multiple Linear Regression Analysis) \fiedimsneiSeufiounnuduiussenineiaus

dasvuagiwUnundunnndt 1 67 wieth wnedumerasiely @iy suzysy, 2562)

NAN15338 (Research Results)
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n1sfne1szRu smniuderdadnwiluseiusynes

B 91 22.75
USgyey1es 121 30.25
ganINUTYe3 188 47.00

21N anynnuUTENeNIY 104 26.00
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NANNS3ITE WU Imaiamﬁmﬁuﬁm?ﬂmzé’uma (X =441,SD. = 051) e

arunazkuuInnlutey wudi (1) dnsinisdedeynasandaun (Area Traffic Capacity)

Wisdu 100 wh (X = 4.65 SD. = 0.47)(2) arumusiulunisiieuss (Connection

Density) ¥3oduaugUnsaifiannsasessuldifindu 10 wih (X = 4.57, SD. = 0.45) uag (3)

§nsnsdetoyaiiffldli3u (User Experienced Date Rate) Wiisdiu 10 Wi (X = 4.53, S.D.
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4.50, S.D. = 0.36) (5) Fdnsinsdedoyagean (Peak Date Rate) Wfidu 20 Wi (X = 4.48,
S.D. = 0.33) (6) UszAnSnwnisldindumanud (Spectrum Efficiency) Wisty 3 wh (X =
4.26, S.D. = 0.38) (7) AMNNUWVBITEUU (Latency) anad 10 w1 (X = 4.17, S.D. = 0.38)
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duwmesiin (Internet of Things: 10T)
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HaN15338 wudn tnesaudianuAndiuaislussdvainiian (X = 4.60, SD. =

0.58) iledfuaziuuanunlulies wuin (1) fnnudesnisldaumalulad 56 mugly
fuszuuindilder (X = 4.83, S.D. = 0.40) (2) finuauls Buduazseuiulumalulad 56
(X = 4.61, S.D. = 0.44) uag (3) Tanudesnsiudsuildaumealulad 56 iesogadien

(X = 4.35,S.D. = 0.49) AUa1nU
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U
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7. MsVAdaUANNAZIY

Han15398 lagnadinsizvinisannseidanyan wuindadeaiunissuslu
wialulad (Hy: Beta=0.42; p<0.05) Aun1ssuiuselevi (Hy: Beta=0.11; p<0.05) wagAu
nsfuitanudielunisldan (Hs: Beta=0.14; p<0.05) danafuvimuafsion1sldau aeedl

aa

tfodfyynaaiAfiszdu 0.05 (sig<0.05) uazanunsaunummslinszideyaiduaunisluns
wennsed et ATU = 1.1 + 0.47 (PT) + 0.10 (PU) + 0.12 (PEOU) wazwuin Jadea 3
audanuduiusluiimnafedtuiuiruaisenisidaulusedugs (R=0.67, Adjusted R
Square=0.33) Snvdsiisvinauazdmasetmuaisonsldnuaznmsinduladentd Tae

EiANANUARIALATOUIIATFIUNTUTEINYINTY 0.22
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v v 6 Y

NAYINILATIZTRN1T0N00ELTIE UATIIUAITUIAIANNFURUS VIR ILUT WU

Y a 1 |

NAuaRsanIsituLarnsinauladenltinudunusiutazddnSnadmaneny  (Hq

'
v o aa

Beta=0.40; p<0.05) ag13iltidAgyneatianszsdu 0.05 (sig<0.05)

M13197 7 LEAAINAATUNTNAARUANLAZIUNITIAEY Hy-Hy

Standardiz  t P-
ed (<0.05. Value

AUURFIUNITIE Coefficien NANSNAFDY
ts
Beta
H, JadearunisSuilumaluladdanadiy gouTU
o 0416  4.822 .000
ViruaRsian1slda GGl
H, Yadeaunissuiuselevidamaiuiinuag ML
o 0.111 2092 .003
sonsldanu auuAgY

Hs Uadganumisiuinemnudtglunisldanu 0145 2.812 .000 gouiy

dwaiuviauafnanisldau GEGUGLY
H, iruafsan1sldudinanun1sindula YUY

Y 0400 8798 000  _

Henld GGl

M13197 8 HaANdUUsEAVISALNITINnRUTIMMAMLLITUAURTY UazaTUAIdNTUSAIUS

Coefficients

Unstandardized Standardize
Coefficients d

Model T Sig.

Coefficients

B Std. Error Beta

(Constant) 1.140 .241 3.710 .000
PT 0.474 .036 0.416 4.822 .000
PU 0.101 .064 0.111 2.092 .003

PEOU 0.120 .050 0.145 2.812 .000
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a. Dependent

Variable:

ATU
(Constant) 1.262 283 8.222 .000
ATU 0.524 054 0.400 8.798 .000

a. Dependent

Variable: Bl
Model Summary
Model R R Square Adjusted R Square Std Error of the Estimate
1 0.672° 0.330 314 .2200242

a. Predictors: (Constant), PT PU & PEQU

aNUs18NaN15338 (Research Discussion)

NamsIdeEos Jadumssuiuagiimuainnsldnumalulad 56 luanunsalivden
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oAUTERuAlFR
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SD. = 0.44) aunsTuzieanudglunisldon (X = 4.43, SD. = 0.43) wagsunssusly
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Abstract

The objective of the study was 1) To study the level of political
participation of the people in the 2019 election of members of the House of
Representatives in Tha Luang District. Lopburi Province 2) To compare the political
participation of people in elections of members of the House of Representatives in
2019 in Tha Luang District. Lopburi Province and personal factors classified by sex,
age, education level, occupation, income and marital status. 3) To suggest
guidelines for the development of political participation of the people in the
elections of members of the House of Representatives 2019 in Tha Luang District
Lopburi Province By using the method of quantitative research by questionnaire
survey With people who have the right to vote in the area of 400 people analyzed
the data with an average And the standard deviation. The results of the study
showed that people were involved in politics. Stay informed about the election
And informing family members to acknowledge is at a good level Well, in terms of
personal factors, participation is no different. Political development guidance
should build knowledge and understanding. Build political consciousness
Establishing a community for democracy and electoral corruption prevention and
organizing activities for political development.
Keywords: Political Participation; Election of Members of Parliament; Development

of Political Participation
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Abstract

The objectives of this research were 1) To study the effect of the
application of the board-game in employee training on supervisor’s systematic
thinking and 2) To study the effect of the application of the board-game in
employee training on supervisor’s learning. The population was 48 supervisors of
Thai AirAsia, all of which were trained in ‘Systematic Thinking Development’ training
program. 4 research tools were used for this research which consists of 1) The
systematic thinking assessment, with IOC value equal to 0.6-1.0 and the reliability of
0.96, 2) In-depth Interview questions, with IOC value equal to 0.6-1.0, 3) A 21-Day
reflective thinking note. and 4) Field note. The analytical mechanisms of frequency,
percentage, mean, standard deviation, Paired t-test and content analysis were used
for this research’s analysis. The result revealed that 1) The application of the
board-game in employee training has affected on the systematic thinking
development of supervisors which was significantly increased at 0.05 level,
immediately after training. In the follow-up assessment 21 days after training, the
systematic thinking of supervisors was significantly increased at 0.05 level comparing
to both of pre-training and post-training assessment. And The application of the
board-game in employee training has constructed learnings among supervisors
which led to the behavioral changes; in 3 perspectives; Notion, Emotion and Action
that reflected in the key supervisory roles and responsibilities

Keywords: Systematic thinking; Board game; Learning; Supervisor
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Abstract

Research on this subject The objective is to study the state of being a
business owner and the security effects of entering the business of a foreign worker
in Laos. As well as to study the opinions of the people on the security effects of
becoming a business owner of a foreign worker in Laos. Classified by personal
factors and the condition of becoming a business owner in this research, the
researcher has defined the research design as mixed methods using Convergent
Parallel Design which the researcher has conducted quantitative research together
with qualitative by using the interview form to collect data from interviews with
community leaders. In Sattahip district Chon Buri Province, 10 people and
quantitative research by using questionnaires as a tool to collect data from people
aged 18 and over who are domiciled in Sattahip District. The statistics used in data
analysis are Percentage, Mean, Standard Deviation, T-test and One-way Analysis of

Variance. ANOVA) The study found that The state of being a business owner of a
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foreign worker in Laos In Sattahip District Chon Buri province found that the
business that foreign migrant workers own is the business selling food (such as a la
carte restaurant, Somtum restaurant, noodle shop Food shops in the streets and
hawkers, etc.), mostly located in the fresh market And the operation characteristics
of the business are foreign laborers, Laos is the sole owner Security impact of
becoming a business owner of Lao alien workers In Sattahip District Chon Buri
province, found that both quantitative and qualitative research give the same
direction of the results of the study, which is to become a business owner of a
foreign worker in Laos. Affect the overall stability at the level of extreme impact
When considering each aspect, it was found that Becoming a business owner of a
foreign worker in Laos Affect security at the level of having a large impact on the
economy, followed by public health and social and security at a moderate impact
on the environment. And political respectively and The hypothesis testing found
that age, education level, occupation, average monthly income Type of business in
which the foreign laborers belong to Laos the location of the business that the Lao
migrant workers own And the nature of the operation of the business owned by the
foreign laborers in Laos Different Affect opinions on the security effects of
becoming a foreign business owner of Lao migrant workers differently.

Keywords: Entrepreneurs; Lao alien workers
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Abstract

The purpose of this research were to study mathematical achievement
and mathematical problem - solving ability comparing between using constructivist
learning theory with using teacher manual for mathayomsuksa 3 students. The
sample consisted of Mathayomsuksa 3 students of Ayutthaya Wittayalai School, in
1st semester of 2020 academic year, They were selected by multi — stage sampling
and divided into 2 groups. which were 40 students from Mathayomsuksa 3/4 and 41
students from Mathayomsuksa 3/7. Total amount of time is 20 period. The research
instruments used in the study were lesson plan which was constructed by
constructivist learning theory and lesson plan from teacher manual, the
mathematical achievement test that showed reliability was .93 and mathematical
problem - solving that showed reliability was .84 ability — pre and post-test. Data
were analyzed using Variance: MANOVA. Results of the study were as follows: 1)
The mathematical achievement of the students using constructivist learning theory
was higher than the students using teacher manual statistically different in level
.05. 2) The mathematical problem - solving ability of the students using
constructivist learning theory was higher than the students using teacher manual
statistically different in level .05.

Keyword: Constructivist learning theory; The mathematical problem - solving
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S.0.V. D.v. SS df MS F Sig.
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Corrected Naﬁquéwwmiﬁau 746.173 | 80
Total AMUEILTalUNTS 733.210 80
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Abstract

This descriptive research aims to study the level and compare the
development of teamwork skills of the school administrators under Phetchabun
Primary Educational Service Area Office 3. Population and samples were 127 school
administrators of schools under Phetchabun Primary Educational Service Area Office 3
using Krejcie & Morgan sampling method and applied with purposive sampling method.
Because the data is important, then the respondents have to be voluntarily provided
the information in the questionnaire. The research instrument was a questionnaire with
a checklist part and a 5-level rating scale. The quantitative data were analyzed by
descriptive statistics, frequency, percentage, mean, standard deviation, t-test, and one-
way analysis of variance statistics. The research results showed that the level of
development of teamwork skills of the school administrators under Phetchabun
Primary Educational Service Area Office 3 in overall was at a high level (X= 4.02, S.D.=
0.74). When considering each aspect, it was found that all areas had high levels of
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development in descending order as follows: coordination aspect (X=4.10, S.D.= 0.72),
interaction aspect (X=04.08, S.D.= 0.70), communication aspect (), share the same goal
aspect (X=4.01, S.D.= 0.72), and cooperation (X=3.96, S.D.= 0.75), respectively. The test
comparison on the status of the respondents who were different in gender, age,
education level, and work experience reflected no different of the average level
regarding the development of teamwork skills of school administrators under
Phetchabun Primary Educational Service Area Office 3 with no statistically significant at
the level of 0.05.

Keywords: Development; Teamwork Skill; School Administrators
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Abstract

The objectives of this research were: 1) To study the organization
management in the propagation of Buddhism. 2) To compare the patterns of
organization management in the propagation of Buddhism. 3) To suggest guidance on
the management of the Buddhist in the Center for the Propagation of Buddhist
Provinces Northeastern Region. Research Implementation Combined research
Quantitative research. With samples Is the monk In the area of propagation of
Buddhism. The Central East is Kalasin province, KhonKaen, Maha Sarakham province,
There are 231 photographs taken from the 544 population and qualitative research. 20
interviews were used for data analysis. Statistics used to analyze data from the
questionnaire were frequency, percentage, mean, standard deviation. And one-way
ANOVA. The statistical significance was determined at .05 level. The research findings

were as follows: 1) The organization management in the propagation of Buddhism of
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the provincial Buddhism propaganda center. 2) Comparison of organization
management in the propagation of Buddhism of the provincial Buddhism Propagation
Center. Working experience found that the old monks had different views on the
management of the organization in spreading the Buddhism of the Center for the
Propagation of Buddhism in the Provinces. Northeastern Region. All four aspects were
not different. 3) Suggestions on the management of Buddhism in the propagation of
Buddhism of the provincial Buddhism propaganda center. The staff should serve
equally and the same goes for the size of the work, the second is the center of
propagation of Buddhism, the province should be expanded the premises of the office.
To make the work more agile and smooth. More and less convenient is the Center for
the propagation of Buddhism. The province is planning more and more to clarify the
clergy than it is.

Keywords: Organization Management Model; Spreading of Buddhism; Center for the
Spreading of Buddhist Provinces
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Abstract

The objectives of this research were to study 1] learning to the amulet
and knowledge transmission of the amulet collector, 2] methods and knowledge
transmission of the amulet collector. This research was qualitative research and
keeping the data from any paper that relate and in-depth interview method was
used for the data collection from 10 units of the amulet collector whereas they
had over 10 years of the experience in the amulet collection. The results showed:
The amulet learning came from belief, intimation to the amulet collector, the
benefit that they would receive when they could use this knowledge to create the
occupation exactly and someone had ever ordinated and it made him trust too.
The learning of the amulet collector had many types, e.¢. learning by the amulet
book, learning by asking the expert man, learning by rental the amulet to compare,
learning by internet and learning by experience in amulet making or any sacred
objects. While the knowledge transmission that found: It had formal methods and
informal methods. Formal methods comprise with the amulet magazine, social
online, live video, Facebook and Youtube channel. Informal methods comprise with
suggestion during the time when they sold or bought the amulet and some
collector had been invited to interviews in a television program or participated in
TV game show.

Keywords: Learning; Knowledge Transmission; Amulet
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Abstract

The purposes of this study were: 1) to study the mathematical thinking
ability of Prathomsuksa six students at Tessaban Kaengkhro School before and after
learning by using Angelo and Cross’s Classroom Assessment Techniques, 2) to
compare the mathematical thinking ability of Prathomsuksa six students at
Tessaban Kaengkhro School before and after learning by using Angelo and Cross’s
Classroom Assessment Techniques, and 3) to study students’ learning satisfaction
towards learning by using Angelo and Cross’s classroom assessment techniques in
order to promote the mathematical thinking ability of Prathomsuksa six students at

Tessaban Kaengkhro School. Samples were 29 Prathomsuksa six students in the first
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semester of academic year 2562 at Tessaban kaengkhro School, Kaengkhro district,
Chaiyaphum province, selected by using cluster random sampling. Research
instruments included six lesson plans (12 hours) and questionnaires, asking learning
satisfaction towards mathematical learning. Data were analyzed by using
Percentage, Mean, Standard Deviation (S.D), and T-Test. Results showed that: 1. the
mathematical thinking ability of Prathomsuksa six students before learning via
Angelo and Cross’s classroom assessment techniques was 10.36 scores or 34.54 %,
S.D. = 450 and after learning via Angelo and Cross’s classroom assessment
techniques was 16.07 scores or 53.56%, S.D. = 6.48. 2. the mathematical thinking
ability of Prathomsuksa six students after learning via Angelo and Cross’s classroom
assessment techniques was higher than before learning at the statistically significant
difference of .05. 3. learning satisfaction of students towards learning via Angelo and
Cross’s classroom assessment techniques in overall was at the much level (Mean=
4.48, S.D. =0.54). When examine in each aspect, students were much satisfied with
teaching activities, and assessment and evaluation (Mean = 4.55. S.D. =0.50),
contents (Mean = 4.48, S.D. = 0.54), and teachers (Mean = 4.35, S.D. = 0.62)
respectively.

Keywords: Mathematical thinking; learning satisfaction; Classroom Assessment;

Through Angelo and Cross’s
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8 8.00 26.67 13.50 45.00 5.50 18.33
9 11.00 36.67 17.50 58.33 6.50 21.67
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16 6.50 21.67 9.00 30.00 2.50 8.33
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Abstract

This research is to study on Web Application development. To increase
the marketing potential of the cattle in Tak province. The objective is to study the
appropriate web application for data collecting, transfer knowledge and manage of
Tak cattle breeds of entrepreneurs. To develop a Web Application prototype that
can increase marketing potential and to present a web application development
model for cattle breeding in Tak province. The instruments in this research were an
interview and questionnaires from 400 cattle breeders. The sampling method was
used to randomly select a sample using a specific selection method because 200
target audiences that provides information that is important for the research. They
will be Web Application users, the data collector can be collects and analyzes the
data from 181 questionaires. It's 91 percentages from 200 questionaire. The
summary of this study are following this: 1. The results of the study on the Web
Application form were found that from the face-to-face interview with a group of
cattle Tak entrepreneurs want the system to collect data on cattle species Tak

Farmers information, customer information, and marketing management



01581SMSUSMISTAUANANIASUINNS SUABIAU

227

un 7 adun 5 (WOUNMAU 2564)

capabilities. The patterns of the system are not too difficult. 2. The results of the
development of Web Application prototypes were found that people involved in
the system were 3 groups of administrators / shopkeepers, member groups /
customers and general users. The system has stored the information, transfer
knowledge and can manage the operator's cattle in a systematic manner. It can
also help increase the market potential to be up to date. Matching the needs of
consumers in the present. 3. The results of the Web Application prototypes can be
divided into) 4.08 or high level results and 2.2)) 4.35 or high level results.

Keywords: Prototype; Web Application; Tak Beef; Tak Province
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Abstract:

The objectives of this research were 1) to study the 21st century learning
skills development needs of Myanmar students. Center for Non-formal and
Informal Education Samut Sakhon Province 2) to compare the needs for learning
skills development in the 21st century among Myanmar labor students Center for
Non-formal and Informal Education Samut Sakhon Province, classified by gender,
age range and educational level. The study population was Myanmar students
enrolled in Center for Non-formal and Informal Education Samut Sakhon Province,
semester 2/2019, of 69 people. The instrument used in this research was a
questionnaire which the researcher extended from the questionnaire of Lecturer Dr.
Peerathep Rungkunakorn. The index of correspondence between question and

objectives (Index of item objective congruence: 10C) was 06.00-11.00 and
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confidence was 0.89. The statistical analysis used frequency and percentage to find
the mean (M) and standard deviation (0. ) and using statistical values for T-test and
F-test. The results showed that 1) the needs for developing 21st century learning
skills among Myanmar students are overall needs in all aspects. It was at a high
level (M=3.96) which was classified as the area with the highest demand as the first.
Application of reading, writing, and mathematics ((M=4.11), followed by thinking
(M=4.03), reading (M=3.99) and coexistence learning (J=3.98). ) Media Literacy
(M=3.96) Learning for Self and Self Development (M=3.95) Learning to Know
(M=3.95) Communication and Collaboration (M=3.95) Learning for practicality
(M=3.93), writing (M=3.92), cultural comprehension (=3.90) and mathematics
(M=3.90), respectively; 21 of the Myanmar students classified by sex, age, and study
grade had a statistically significant difference at 0.05. 3) All groups of high-level
scores were ranked as educational background group 3.98, modern society group
3.95, and life group. Daily 3.95 statistically significant at 0.05

Keywords: Needs the Skills Development; 21St Century; Non—-Formal and Informal

Education
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Abstract

This research aimed to study the satisfaction level of Rangsit university’s
students as GrabFood users and to study the factors in service quality affecting the
satisfaction level of Rangsit university’s students as GrabFood users. The reasearch
was quantitative and the sample group was 400 students at Rangsit university, the
sampling method was Convenience Sampling and the data collection was
conducted by questionnaire. The statistics for data analysis consisted of Percentage,
Frequency, Mean, and hypothesis testing with the Tests of Statistical Hypotheses
including the Independent Sample : t-test, One-Way Analysis of Variance (ANOVA :
F-test) and Multiple Linear Regression Analysis. The result showed that 1) The
overall satisfaction level of Rangsit university’s students as GrabFood users was high
2) The result of Multiple Linear Regression Analysis indicated that the tangible
ability (A) empathy (E) response to the user’s needs (C) and confidence (D) affected
the satisfaction and the forecasting equation can be set as Satisfaction = 1.150 +
0.333A + 0.250E + 0.263C - 0.133D
Keyword: Satisfaction; Service Quality; GrabFood
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Abstracts

Objectives of this article were: 1) to study the tourism potential and the
satisfaction of tourists in Phatthalung Province 2) to study the tourism potential that
affects the satisfaction of tourists in Phatthalung province. The data used in the
study were the secondary types of serial data. The questionnaire was used as a
research tool by collecting data from 400 Thai tourists who traveled within
Phatthalung province by using descriptive statistics and using multiple regression
analysis to predict the relationship between tourism potential in Phatthalung
province and the satisfaction of tourists in tourism products. The result revealed
that 1) The opinion level on tourism potential was at hight level and when
considering each side classified by the variables that have been studied,
it was found that the attraction of tourism with the highest average, followed by
accommodation, tourism activities, accessibility to tourist attraction, tourism
services and facilities. 2) The satisfaction level of satisfaction of Thai tourists in
tourism in Phatthalung province as was at high level. And when considering each
side, it was found that the side with the highest mean including places, followed by
the tangible tourism products tourism personnel tourism services in order. 3) The
analysis of the multiple regression of tourism potential affecting the satisfaction of

Thai tourists in Phatthalung province, it found that tourist attractions,
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accommodation and tourism activities in addition to tourism services. There was a
combined efficiency in predicting the potential of tourism affecting tourism
potential at 68.1%, which was statistically significant at the .05 level.

Keywords: Tourism potential; Satisfaction of Thai tourists in tourism; Tourism

products; Phatthalung Province
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Abstract

The purposes of thesis were: 1) to study the level pattern of
organizational culture under Nakhonsawan Primary Educational Service Area Office
2, 2) to studies the level of the effectiveness of educational institutions under
Nakhonsawan Primary Educational Service Area Office 2, 3) to study the relationship
between pattern of organizational culture and the effectiveness of educational
institutions under Nakhonsawan Primary Educational Service Area Office 2 and 4) to

create equations for forecasting pattern of organizational culture that can predict
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the effectiveness of educational institutions under Nakhonsawan Primary
Educational Service Area Office 2. The sample groups were 306 administrator and
teachers of basic education institutions under Nakhonsawan Primary Educational
Service Area Office. Using a questionnaire tool, it was found that the IOC of the
guestionnaire was between 0.60 - 1.00 and the confidence value. (Reliability) is
0.965. The statistics used for analyzed in terms of frequency, means, standard
deviation, Pearson,s Product Moment Correlation Coefficient; r and Stepwise
Multiple Regression Analysis. The results was found that: 1). The overall of pattern
of organizational culture under Nakhonsawan Primary Educational Service Area
Office 2 were at a high level. When considering all forms of organizational culture, it
was found that all forms of practice were at a high level. It was based on the
pattern that has a descending average: achievement culture, followed by
adaptability culture, clan culture and bureaucratic culture, respectively. 2). The
overall of the effectiveness of educational institutions under Nakhonsawan Primary
Educational Service Area Office 2 were at a high level. When considered in each
aspect, every aspect of the practice was in a high level. By considering the aspects
that at a high average, as follows: teachers and personnel, followed by the
academic ability and desirable characteristics of the learners, the competence of
the administrators, and the environment of educational institutes, respectively. 3).
The results of the analysis of the relationship between pattern of organizational
culture and the effectiveness of educational institutions under Nakhonsawan
Primary Educational Service Area Office 2, it was found that organizational culture
had a moderate positive relationship with the effectiveness of educational
institutions under Nakhonsawan Primary Educational Service Area Office 2 was
significantly different at the level of 0.01 (r = 0.69). 4). There are variables in
achievement culture (X,), bureaucratic culture (X,) together predict organizational

culture that can predict the effectiveness of educational institutions under



28 4 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

Nakhonsawan Primary Educational Service Area Office 2 with statistical significance
(p-value <0.001). All 2 variables can explain the variation of the moral level of

effectiveness by 68 percent (R2 = 0.68). Create a forecast equation as follows. The

A

regression coefficients in raw score Y = 4.08 + 0.19 (X,) + 0.15 (X,) The regression

coefficients in standard score Zy =027 2725+ 0.26 Z,

Keywords: Pattern of Organizational Culture; Effectiveness of Educationnal

N1 (Introduction)

= 1% ¥

o v aa i 1 < & A a

danuludaguniinnuldsunlategnesind 1uganiininun1intdinig
wialuladuazwinnssulml o MMUATBLILNTUNUIMNSDUAUTMUSTTUURIVIRAZTUAN T
neliAnN15UasULUAIRE1960LUBININIIAIWLATYERY dean LasTausssy fn1s

USuasussuunisuanuasiauiguinig a3 LazyAaInsnIenIsAnwnnUsEian I

[

ns@nwdelaindusingiuddyigalunisadsassAanuasyinamii wazsduns

o

Fundeulviiamsiaulunn 9 a1y sauiensuidymeng o luday Wewinnsdne

& A v Y o Y ! a A o
LUUﬂi%‘U'J'UﬂWTW‘U'JEJELVﬂUIWWWUWG]UL@QGLu@']UWWQ ] ARBALIAN I@EJ?JUj’]VlHEJLW@WGJJU']

a

Aulnelviaiuasysenauniaiuadidyyl aug ansssuaufnuluiala o
AIINAINITONILYINNU LaTANTILATIENARE19NADY AINTSEUST WaIINIAINS
naanduldAIusetea1eETIA FaenndesiunsevUnaRnsAnyiuiend we. 2542
wazAuAluiLLAY (RUUT 2) WA, 2545 waz@Uuil 3) w.A. 2553 11957 6 LeAuualinig
[ = 4 3 P (% Y @ o L3 5 ' a a

Jan1sfnwdesduliiieimuiaulnglidunywdnanysanssienie dala afdaygyn

AN wArANSTTY TaTessTuuasinusssulunsasdin anunsaegiuiugaulaegiad

a ¥ v

ANNEY Msiansfnudesdiananigiseuynauanansateuiiasinuinuedls wagiion
diseudrAyiian nszuiunsIanisAnwidesduasulidiSeuaiunsavauinuieniy

Y

&) 4 =] [

sysumdsaviindnenin dddunsdanszuiuniseuiindudedinsdaliaenndesiv
Andatanazauaulavediseu Hglnvinvenszuiunisin n19i3euiainuseaunisal

959 (FnUAMENITUNTNSANY IR drinuenssuuns, 2553: 3)



01581SMSUSMISTAUANANIASUINNS SUABIAU

285

un 7 adun 5 (WOUNMAU 2564)

TAUTITUDIANITLBYENAFONITUTUTIUYBIADTUANE INT 12 IWUTTINBIANIT

I I a d' a ' a a s 1 oA & a wva [
WUANUYN AANULTD LL@SWQ@ﬂiiNi’JN‘VIﬂQJ’Wﬂ@Qﬂﬂ?iﬁ?ﬂlﬂ@%i@%ﬂﬁmﬂﬂaUﬁuﬁL‘U‘ui%ﬂ%

'
a

natuusududsfinmuauuinianginssuvesaundnlaeidesdinannislauiiiniu 1u

' v '
a IS o a a ] [

MINMUAAIINAR ANTD FUINGANTITH WazuanaBNNauNIrTus An waz3antemdny

v o d s ] o =

Wnendesduiusaolaninng q wAmemaNesAn1TuAaLuNAIN T TMUsITUNLANAISTY

9

(%
Y =€ o

panlUdsiivatafnaziasay 399 TUNIEARITN1TANBITAUSITUBIANIT tBLANIIUD

v
v

anwagrseladunne q vaivieiasuaswiaduglassananisuinisauvesanufine
duanluuszlemiogreBaionsimuanuimdunisiaduasisiausssuesdnisfiatuayuy

maduesinswiinmsseudvesanudnuliegaivssd@nsnmuarUszdnsug

[ '
‘a o ] =

AIdelafnuainsenunansimaaniunisaiuanuvesdidnaueniug
nsfnwUszaufnwuasanssd e 2 Tl 2562 wuianuAnuiludstaditnauiniiug
nsAnwUsEaNAnYILATERSIA 1Wwe 2 HTamsssulunsumsanuiivainvatouasiuansng
fu azveufnginssuiiintuluedng wu funginssuuagddevied funisldeiue
wihil msfvuadleunelaeilidilalonadliyaainsluanudnuildidiunidamsnluns
UImseu auasiasunulagm agdasuldlasunisaduayulusunisimuinues oy
annnndoudanuisadenvesaniudinwvinnisguatoileldonadanaliuszansam
waTUITEINALUNITINMUYIANITatUaYY kaztiewiaenue1ilruinauadaly

8IANNT AU EUGEHATUgMENAuA YRR N YL ITIUTEaA

TngUsEa9AYaIN13338 (Research Objective)

1. Lﬁaﬁﬂmszéﬁ’ugﬂLLUUﬁuaﬁwuﬁﬁmqﬁmsﬁuaqamuﬁﬂwﬂuﬁﬂﬁ’mé’wﬁ’mmmm
&J t:ll = = 6
NUNNISANUTEOUANYIUATAITTA LUH 2

2. WeANYISEAUUTEENSNAYRIAR AN L UAINAFI TN ULIRNUANITAN®EN
UsEauANWIUATEITIA LUR 2

3. wWisfinwiAnuduiusseninaguuuurediausssuesnsi ulseaninaves

a0 UANYIUFINAFIUNIULIANUNNNSANIUTEURNBIUATAITTA LUR 2



286 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

4. easiaunIIngInTalsULuUYesTRIusTIHRIANTdINAd o USEANTHATDS

A0NUAN B I UFINAF1TNNUIANUANITANIUSLOURNEIUATEITIA LUR 2

A59A1L5UN15998 (Research Methods)

a o

JUnUUN13IY

M5398A3es L uMsIdeBaUSuas (Quantitative Research) lagld35n153981T9
#1973 (Survey Research)

ngudnsng

HUSINSanIUANY LLazﬂgﬁaamaqamuﬁwﬂué’qﬁmﬁ'}ﬂmmmmﬁuﬁmsﬁﬂm
UszauAnwIuATAITIA LUR 2

LASB9NN LY IUN15IY

[ 77
v a A Va o

4 A A aw I3 . . A =
Lﬂi@ﬂﬂ@mImUﬂqiﬁf\]ﬁﬂiqu A9 LULUUEDUN U (Questionnaire) ngf\]aﬂﬂm
Y v Y Y] o av A a 1 o a a
?‘ILW‘T]']‘UTU‘UEQLLagﬂﬂLLUafl‘\]'}ﬂﬁu@ﬁ@ LONENT LI UIYNLNYIVDINULLUIAR LS E )
%@Q%@Ju’ﬁﬁﬁmaﬂﬁﬂqﬁLLagﬂﬁzaw‘%Nﬁ“Uaﬂaﬂ']uaﬂ"t}'l

UuuUgeUnNINAaoallgudIMIAIAIMUTBNU (Reliability) veluugouay

lneldgnsdudseansueatin (K- Coefficient) Wuuves asaudA (Cronbach) lnsgausue

a1

A O oA = = ' P ) I3
AMUTBLUN 0.70 FulU FIWUIN WUUABUDIURDUN 2 sULUUYRITRILETINOIANT AN

dl 1 % dl a a = a0 ﬂl 1 %
ANUILLYINAU 0.94 WUUABUDNADUN 3 USLANTHATBIFNUANYY UAIANUNLLVIINY
0.95 SAULUVFBUANNTRUULAIAILALBNINY 0.965

nsiiusIuTtoys

=2

Usvarunuiudadindnw) ainingrdeidinssen ieventsdeisyaiuiunis

= LY

dnuUaNLINANIUTEANRNBIUATAITIA 1A 2 LaghdrulIensanIufdny &

Y

° & A = - ¢ Py ot <
FANUNINULYHNUNNITANWIUTLOUANWIUATAITIA LN 2 LW@%@ﬂ?WN@HLﬂi’]%ﬂIuﬂ’liLﬂ‘U

swdeyansideuaidndwuvaevauludaamdnwmaldmvualindungusegiely

[

nsAny mudediuiinmuedu lnegideasiunlunisinudeyaies wazdndanalsudle

| va o

lunsaingideldanunsalulamenuies

anaNtYlun1sie



01581SMSUSMISTAUANANIASUINNS SUABIAU

287

un 7 adun 5 (WOUNMAU 2564)

19adii Anade (Mean) wazALleuuuuInsgIu (Standard  Deviation) 13

(%
1Y

AATILVANUDANDELTINYAMLUUTTURDU (Stepwise multiple regression  analysis)

(Stepwise Multiple Regression Analysis) (fiagn 2l Ueyan, 2554: 134)

Nan15738 (Research Results)

a o

FAEVNITIATIEVTILANTITIFY 1589 JULUUTDITUSTTUOIANITNAINAHE

Y

e

U52ANSNavaIan IuAn e lUFINnd 1N U NUNNS AN UTLOUANYIUATAITIA UM 2

[

MNIngUsase Al

[y

1. mamﬁmeﬁiwugﬂLLuumaai’wuﬁiimmﬁmwmamuﬁwﬂuﬁqﬁ’m

AINNUURNUNNTANEUTEOURNEIUATEITIA LU 2

[y

M13199 4.2 Aty d1deluuiInTEIl kAR UTULUIUYBIRILGTINBIANNTT8N

anuf N ludadad T nUANUANSANEUSLOURNYIUATAITIA WA 2 NINTIU

wuudl . . wua
SULUUINIUGTINBIANTS X SD

Na

1 TAUFTIULUULATOYIR 36 | 08 | un
8 7

2 TWUSTTUUUUTIVNT 36 | 08 | un
5 3

3 TUUTTTULUUUSUF 39 | 07 | un
0 4

il Sausssufidunnudise 39 | 07 110
4 8

PNENTNN 4.2 WU JURUUTRLTRILsTIHRIANSURsEI UANW LU nd UL

v 1
A I

WunnsAnUszauAnuuasassd wa 2 lngsiuegluseduinn Welansanguuuures

THUTITUDIANTVDIANURNINNFULUY WUl JULUUNNANRREIaR AD TAUSTIULUY

Audnse (X = 3.94) uazanan Ao Janusssuwuuswnis X = 3.65)



288 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

2. HANFIATIENTLAUUTEANSNAVDIANUAN® TUFINAFIUNIUURNUT
ANSANYIUTEOURNYIUATAITTA LU 2
M1 4.7 ALRRe dHrudeauuinesgil waeseiulsesdvionavesanuAnuludeindinau

WANUANMIANNUTZOURNYIUATAITIA WA 2 NMNTIULALITIUATY

i UszanSwavasaarufne X | SD | wlawa

1 | AIUAILEHNTONIYINIG WaEAMAN L 39 | 0.8

fiftsUszasrvoariSou 0 g |

2 | A UANHENNTAVDIFUIINT 38 | 0.8 | un
6 0

3| fuAguaTyAaIng 39 | 08 | wn
6 8

4 | FUANINULINADNTDIANTUANE 38 | 07 | w1
5 8

PNt 4.7 wudh UssBvSnavesaniuin Tudsindwineuueiiuiinisfinm
Ussnufnwuesanssd e 2 lnssmeglusziuinn definnsandunedumndusinsufoa
ogluszduinn wuin UssAvBnavesanufnuniiiduedsgean fo druaguazyaains X =
3.96) uainan Ao Fuanimwandeuvesaniudne (X = 3.85)

3 HAMTAATIETANUFURUT ST 19g UL UL T usTTaeRM SiuU sEAvSHaTas

ANNUANN LA AFT NURNUNNNSANIUSEOUANIUATAITIA 1R 2

s
a a

a I o/ v ¢ ! (Y I3 LY a a
19190 4.12 LLﬂ@Qﬂ?ﬂﬂﬂi%ﬂﬂﬁﬁﬂﬁ?«lwu@igﬂ?'NzﬂLL'U'U“UEN’JGMUﬁ‘J‘JlI@\'iﬂﬂ'ﬁﬂ‘U‘Uﬁ%ﬂVIﬁNﬁ

YRIADUANY TUAINAFITNNUUANUNNITANUTLOUANWIUATAITIA UM 2

s X, X, X3 Xq Yiot
X, 1.00
X, 0.66 1.00
X, 0.71 070 1.00




01581SMSUSMISTAUANANIASUINNS SUABIAU

289

un 7 adun 5 (WOUNMAU 2564)

*% ** **

X, 0.17 0.23 0.30 1.00
Yiot 0.10 0.41 0.44 015 1.00
** 5 < 0.01

ANANSIN 4.12 WU ﬂ'wé’uﬂszﬁw%awé’yﬁuﬁ‘iw’mgﬂLLUU%ﬁmuﬁiiu

[ '
A ) =

29AN1SAUUTEANTNAVRIA I UAN Y TUFINAA 1 TN ULYANUNN1TANYIUTLOUAN YA

v s

UATAITIA 1WA 2 UsInQdn Aauusdaseynilianuduiusiuusyansuavesaniufng

A Y

1 a o o U Q‘Q‘N‘ U ‘NI‘N ! o U 6 g s
981N ULEAEYNIEDAN 0.05 1AgAWUSNLAENFUNUSEIER AD TAIUSTIULUUUSUR (X5

Y 9

0.44) 5898931 AB TRIUSITULUUTIHANT (X, = 0.41), TausssuluuitiuaNudnsa (X,

0.15) ez ImusIsuLuUATaYIA (X; = 0.10)
4.1aNTATNEUNITNEINTUNAAIINFURUUVDITHUSITUDIANTNAINARD
UszanSuavesanudny) Tudanad N uaunNuAnsAnsUsEaURNEUATANTIA 1WA 2
a a ¢ . ¢
M990 4.13  HANITIATIEVINITONNRENNAMWUY Stepwise  Tunsnensalguluuras
TAUSITURIRNSNdINanaUsE AN Navesan uAnyl TudenadTnanuuaiiud

MIANYUTLOUANEIUATAITTA LR 2

AauUsdase (Aanensal) b SE, B t p
Sausssuiiunudnsa (X,) 0.19 0.05 0.27 3.73**  0.000
TRUTTIULUUTIBAT (X)) 0.15 0.03 0.26 4.59**  0.000
AAsil (Constant) 4.08 19.59%  0.000

R = 0.69 R°=068 F=14351 pvalue < 0.001
** 5 < 0.01

a

1NN 4,13 MIAnwgULULTRsIRILsIINIRNSTidmarieUsEAvHaTes
anudne ludsfnddnaueiiuiinsanuUssoudnuiunsansss wa 2 wuin Sfuus
SusIIUTLIUAIINANED (X,) TAUsIIULUUTITNS (X,) AsamiurhuieUssansuaves
anuAnen ludsfndrinauaiiufinisdnudszanfneiuasaisse wn 2 ldeeedl

Hod1Agyn9ats (pvalue < 0.001) AU 2 FIuUs @IN19085UIENITRURU D

Y a a = Yy 2 =~
seiulszanSnavesanudnuildsevas 68 (R = 0.68) anunsaleuaunisnensailugy



200 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

AzuuuAUlFRelUd Y = 4.08 + 0.19 (Xg) + 0.15 (X,) Weuaunisnensalluguasiuu

1%
)=

wnsgu lenwielull Z, = 0.27 74 + 0.26 7,

Y
aAUs18NaN15338 (Research Discussion)
1NATURNANITITEL309 JULUUVBITRIUTTTURIANTdINadaUTeAnTNaT0Y

= ¥ v o w d’lj PN = = I3 a
anufAnwludanadtnnuaNuANSANEIUSTaNANYUATEISIA 1R 2 @111500AUTEHE

v
Yo A

ppaLl

'g‘dLLUUﬁuaqi’wuﬁﬁmaaﬁmﬂaaamuﬁﬂwﬂuﬁﬂﬁ’ﬂé’wﬂmmmmﬁuﬁmsﬁﬂ‘m
Uszan@nwiunsadssd we 2 lngnmsameglusefuinn Wefiorsanguuuuvesinmsssy
pafnsvesanuAnEMnFULUY Wi JUUUTiAeAsgean Ae Jamsssufiiumuduse
LAYANEn Ao TANSTIILUUTIVNS faionniiosnnndt anuAnuludsiadidnauniug
nsAnwUsEaNAnuuasadssd e 2 yrainsanansawilvdamilanisnsuselivssuen
yrannsimnduiusiaretuiuiieusnny yaansldsummmiemdonnusmiionniion
smnuiuedned anudnmndaanmadeumelumsiniliifinnusiuag aaudnwiing

[

Avusismauf iRnuegrauszuy uazyrannsdwlnnideinnsnsyvinddefmangsiosiiu
fupsunmsfnegvseuney anudnuiiniadsuuasnloviomsudmaaudtueing el
aenndoatuIAsgIuYes ang. anufnwinevaussenuUAsuuUamenisinuiiiaty
og9In57 wazanuAnujatumslfasiauasnaneuumududdalumsiamadieliusg
Wwmne aauAnwdEoududsfumadnnstvaanufnwdy 9 anufnwgatunams
sudunuivssgmneduddny wazanudnuiinasinsuszifiusad i3 avesauny
Snquszasdvedlasens Sedamaliinusssuesdmsvesanudnwieglussiuinn Faaenndos
AUNUWITBUDINEYAW 1S (2555) Iadnw mnuduiusseni e imusTsuesrnsiuUsyavisua
voslsaFoudsiadidnnuaniiud nsfnudszouAnuunusiid e 1 kan1s3dewuin
fansssuosinsvedsifeudsindinnuasiiuiinfnwnussounuunusi we 1 e
wazTenuegluseAuun wagdenndaafunuITevewud gt (2556)  ladnw Uade
Sansyanesrmsiideasonmsdudunulsziuannmaelunaumsuivesiuimsaaudng
Aaftadriinnusiiufineinwussaunwusing wan1s3denuin fuimsaniufinudadta

ddnnuaiuinsAnwuszandneiussnaiuiuusssuesdnisedluseauinn uag

donrnasiuITevennde i (2558) ladnw msfnuinussiuensvedlsaseuinngal



01581SMSUSMISTAUANANIASUINNS SUABIAU

291

un 7 adun 5 (WOUNMAU 2564)

Jrinazldans) kamTIdenudn JUkULAEsHisuLUULHLTRdl AT BuAnsiluaaInsEnie
ng) seilov wagansauseindl wunsidusulumsving quatiemdeniuvileuyanaly

ATUAT IR UardosinyTimussstesdnsfiny Wuwuuegwliypainsiuselulaiseus

a b4 LY v L3

wenaNtiyAaINsAesiseuLazssusmalulaglimunzuasiuivaniunisaldagdu way

o a

donAa oI UNUITEVRIENNT 93N,  8NINT 8NA Wasdya gl (2558)  ladnw

A U

'
v o

sUsuUTasssuesAnsiiivseansaim Jausssuesinsilutadendrdgvinliyaainsiia

o

LY

ru3antinAnauialuanouuaengRnasunisyiin W Jausssun1susui Tausssums
emudnsaluau waznsvinausig 9 ﬁLﬁmmﬂﬂg sulgu YoUsAunNasn1sUsAUT T
nuitiTanssuesdnsfinneliAnusyans nmuarUsyAvBralun1svhausUuuuiausss
pansfifszAvBnmusznaudae 6 du el 1) Tausssumsusui 2) madserudia 3)

a (% (3

TAIUSTIUATOYIF 4) TAUSTINTZTUUTIWNT 5) ANTEURENTBIDIANTINNAY Way 6)ATienunIs

& aa

USuiasusiu uazaenndoaiunuisevesnsal Sauguns, dund Jundiase warisiug A3
qw'§ (2560) leinen Sausssuesdnsiifinaromsudmsmsinewesantdnoudaasunsine
UDNTLUULAENITANWINNS5EIAY TINTATEIS18 NANISITENUTT TRUSITUDIANTVDY
dinauduasunsfneuenszuularMsAnMUSsende Suindee Wefiansanly
amsnidndvegluszivinn uazaonndestuaiidevesgudl uanafivinyaw (2561) l9fnwn
SanssINal Mt UUsE AT HaTeeIRnTUnAsasdITadY nanTITENUI Tiusssuiedes
TAUSTIUADAARBY TAUSTINUSUAM LagTausssy fushadinsanfunuluseauunn uag
aonndastumAeveuauidu uwas fws1 (Denison and Mishra, 1995) l§Anw3deisos AN
ANUFURUSTEMINTTUUSTTUDIANISUATUTEEVIDNG NUIN SNWUETRIUGITTUBIANT 4 anYy
Toun 1) fldusau (nvolvement) 2) fi¥musssuiiudunss (Consistency) 3) n1sUSus
(Adaptability) waz 4) HWusiia (Mission) SasTIRIRNITIG 4 SnvasinunisaTadeuiiing

foUTEVSH

JoLauauuzN15I98 (Research Suggestions)

Jarauauznly

¥

HUSVNTANIUA N LUFIN AT NN U NSANIUSLANR NYIUATAITIA LR 2

=3

msiinsduasulariaungUluurarinusssuasinsiviananewive anudnwldlunis

PURDUAUDIULEUIENSWAILINIINTAN Y WN B A UANYINAUS LAV N L UNITAMTE LI



207 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

JalauatuiNaN IR ol
1. ASHNSANYIAEINUIRIUSITUDIANISVDIENUANIALRNNE 1 aUILIA1AUA
Y] [y = v 3 I3 1 a Yo
wnlumsiaungnsgavaaufnwibiilussinsuiansteuisdely
2. AISHNSANYTAIUSITURIANISVDIENUANEAULUY W au i ununilu
MsNAILEUANwR el
3. aninmsfinuniausssuesrnsiideuariluguasse senisidsuniaves

A0UFAN®

1BNE19819949 (References)

N3ENINAENWIBNIS. (2550). wizsvlyaiAnsAnuuiennd w.a. 2542 uaziiudle
iRy U7 2) w.A. 2545 waz RUUT 3) w.A. 2553 wieunguuned
\NeatasuaznszatygiansAnuanatedu wa. 2545, ngaumwe : Lssit
9IANISSUARAUAIWER U (5.a..).

nsEMTANIBNS. (2561). UszmAUsznansznsafnensnns (Fas Tldanasgiu
nsAnesERuUgede stiunsAnutuiugulassERUNsAnT U UgIY
AudNIsANEINLAY. NJ0NN: Lsefinsingani.

T Yay3. (2552). ANUAUNUSTENINNITUTMSNUININSAUUSEaVERNATaIlT T
gnelomanienisine snnotsauysal ddnnueniuiinisinwassud o
1. grstwusnsAneamtuga @a1v13n1suImMsNIsanY, unInendy
YW,

NTRYAUT LN, (2555). AUENTUGTENINTMUSTINBIANTTAUUSEAVENavasl ST udin
ddnauasiiufimsdnuussoufnuunusid e 1. Inendnus
Anwransavtugn a1vivinalulagnisusmsnisfing, unine1ay

=l

wAlulagvuenasyys.

Y

Teyeunelg yeynaa. (2551). TausssuedAnsiidmasensinnisanuivesanufinydsia

<9 9

drinnuaiuiinsfnwssysion 2. merlinusnisAneruniiadia a1v13n
ANSUSTISNISANE, U INenae@atins.
¢ o A

fiagn MUvIUYYT. (2554). NFAATIZAERR: FAREIRIUNITUIHITHAZIVY. (WUNATIN

13). NFUNN: PRIDINTUUMTINEG Y



01581SMSUSMISTAUANANIASUINNS SUABIAU

293

Un 7 adun 5 (WOUNMAU 2564)

Y aa

Yol WATAUE. (2553). wallansldaaanan1s3de. (Ruriassi 12). wunys: nusinfa

Bumas TUsunsad.

'
a0 1

9% 8U4. (2556). Yadeimusssuesinisndwmasianisaniunudseiuauninaigluniy
ms¥udvesiuimsanufinundsindidnnueaiuiinisinussaudn
UIITIE. NIATANWIAEAT WInerdeasvaruasuns menuadaniil.
24(2): 83-103.

glgnTasal WInNeaw. (2555). AVINAUNUSTENINNGANTINNTUTMSVRIUTMIAY
ﬂizﬁ‘m%wasuaqaamﬁﬂm%guﬁlugmiumw’%miqmmiﬁﬂm danedinaun
fufinsAnuuszoufnunnigauyd e 1. nerdnusagaansuntudio
#19713INTUTVITNTANY), UNNINGNFETIVANIYINYS.

n36l $auguns, Bund Jundlatey uarisiug A3gvs. (2560). Tanssauesdinsiifinasonis
UIMINSANwvesENNUALATINSANYUBN T ULLaENSANYIANIE 5 AE
JInTiBsse. Veridian E-Journal, Silpakorn University. 10(2): 365-378.

sunge Wsuatan uazanssan Tafaniud. (2558). sUuUUTRmsTIIvRIEAAN YT
fseufne dfndinnuangnssunsmsAnuduiugiu. Msasdivnig
UMAINYIRBFUYS. 9(19): 94-107.

fin¥end dedan. (2550). amsssuesAnsfidimasienisusziuannmaneluaaudnu
daiansunnumiuas. InerdwusnisAnerumdugn @a19133n5UIMNg
A1SAN®N, W IneIae@auIns.

wating loauszdisnu. (2553). AuduiussznineUszinnvesinusssuennisasn1sdu
padmIuiiniadoufvedsadouludsindinnuaniuiinisinu
WSTUATATOESYT WA 1. MenlinusagAransumtugn @19133nN5UINg

=2

NSANYY, UNINIRETIVTYNITUATATESTEN.

a

wuing n3afanea. (2552). adeidimasioussananan1susmsanuAnytunugu
seauilseudnw TununnaldvesUsemelny. InerdnusnisAneamidadin

ANUIVINITUSIITNISANEN, UAINYIRESTIUATLAN.

i (% a

WA YK, (2558). MsAneimusIIuasAnsvadlsasaudangil Jainandansi.

9

NUINUSNSANLNTUAR @197138IN1TUSUSANSANEN, mww?wawﬁagaww.



20 4 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

a ¢ v ° ) a a Ao a a a

Anasal afewdn. (2560). MSHRNFULUUNTUIIMITNUINNSTHUSEENSHaTRdlsaTey
WYY daNadTNUANUANISANEUsEaNAN Y LI IIRanauAs. Inantinus
ATFNERTNNUAIIN F1U1IVIUTANTTUNTUTMSNSANY, I INendesudy)

dgnauma.

'
aaa a 1

auAuaw ANAE. (2553). MIUTEUBUTRUSTIIDIANSNBVENasaUsEAnSHasaAns

a Y]

nsdifinwsgiamnalulssmalne. InelinusUsyaraullugn aodu

v v 9

v a v

VAR NUUSINTANERS.

o

AU HIINT, YNNT YA uazdayn LAl (2558). JULUUTRIUSTINRIANTAI

L Ag7] U

Usgandn1n. JOURNAL OF NAKHONRATCHASIMA COLLEGE. 9(1): 73-77.

L2 6§

auns Aseydnualan. (2553). anuduiussEnInnsldeavesuIMsAuUsEaVEHATeY

o

TsaSeudseufnw dindinnuusiuinsfinwvays we 2. audnusnmsfine

=

WINUGIN @V IVINITUSUITNISAN, UMINYREY TN,

dugvd nmata. (2551). YademensudmsifiavinareussavinavedsaSew: mstmuuas
MINTIEARUANUATIVIWIIUY. IeInUsANAEnIAE)Undin a1uTivns
USMIINSANY), U8 SUTaULNAY.

dinnueiiuiinisinussaufnuunsaissd e 2. (2561-2562). UayasTHEUMANIG
n15Ane UnsAnwn 2561- 2562. uATAITIA : NANULEVIELATILAY 11N

f1NNUANENITUNITNTANIWAIYIR d1Einuiensguuns. (2553). Wizl
NSANSILAIYIA W.A. 2553, NFUNNY: WEINVUNT TR,

Cameron, K. S. & Quinn, R. E. (2011). Diagnosing and changing organizational
culture : Based on the competing values framework. (3rd ed.). San
Francisco: Jossey — Bass.

Daft, R. L. (2004). Organization theory and design. (8th ed.). Mason, OH : South-
Western College.

Gordon, J. R. (1999). Organizational behavior: A diagnostic approach. Upper
Saddle River, NJ: Prentice-Hall.

Handy, C. (1993). Understanding organizations. (4th ed.). London : Penquion.

Harrison, R. (1972). Understanding your ornization’s character. Harvard Business

Review. 50(3): 119-128.



nalnn1siusnsiudngalaie-19 nsdifinen: lsesneutadaasuguawaua
UnuAaeanu Auanueslie aunaiugr Janinnsa
The Mechanism in Services During the COVID-19 Crisis: A Case Study
of Ban Khlong Muan Health Promoting Hospital of Nong Prue

Subdistrict, Ratsada District, Trang Province

¥
¥

a a ¢l acaw ¢ a o €2 a & a 3a o o 4 a v 5
YaAdUN 51!&]@14‘1/]5 AIINU DUNIAU qﬁmmm AU 53ANT Uuan E)ﬂHQW HEJ&;I@
U v Aa < 6
FN1YUDNIU ANUTLAY
Chonthicha Chum-in, Sirirat Intharat, Suttimaporn Vinchuan, Teerapat Pandum

Apisada Nuiyput, Hasan Akrim Dongnadeng

unAnga (Abstract)
4 ' a & a a o ] v
d01un130iNSHNS TEUInvedlsadadelain-19 Tunngiiniaviilan dewwali

nihgaumuavnmdnisusulasunislauinisiiesuoduaniun1sain sunsseuIadg

¥
Qv A Aau

Aty sAdeidadiingusrasdiftednunalansliuinisluingalain-19 veslsmeruna
dguauguamsitvatiuraesny  Wumsidedrunin lnensdunivaldadnngud v
Yoyandn Fedmdenlngituuuianzas $9uau 15 AU Usznausae 1miiniusgdn
lsangruadaaiuguainiiuatiuaaeuiu 913U 2 au eraalnsals1saguusedn
U (aax.) 91U 3 AU kag UTEBBUESUUTNIT 91U9U 10 AU NANTSITY WUl
lsangnunadeasuavnnsuatiuaaesy dnalnnisliusnislugisingalain-19 d1uiu
9 nalnudn Aseurgu 3 asAUsenaudiAty fie 1) AuAnenmyaains 4 naln laun n13dm

BUIHAMTNN N15UTEYUUTTTURDU N1TINMNUNTEUIUNTINNY Uazn1sUJURNUAY

Received: 2021-05-03 Revised: 2021-05-20 Accepted: 2021-05-25
2200 SydnamsSgUstnauenanstiuiin a1vinnisianissgia ausnduemaniuazns
NS UMY IUAIVAIUASUNS IMBUIAATI Public Administration Program in Public
Management, Faculty of Commerce and Management, Prince of Songkla University, Trang

Campus. e-mail: arsun.do@psu.ac.th



206 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

9558105IANTN 2) dunszurunsliuinns 3 naln leun msdadmihiiean ludneen
Tisgvu dnwsouguniniogafisamesesiumsiruinisediadudl uagnisavinnng
uINIANIIINT Waw 3) funadfedfuuing 2 naln Tdun nedaliimsasituiianem
auatiae uaznisdndosmanisiasedoastugiuuing sidediaueuusd fuily
sEURNe 9 Arsinnsanadesmudeulrfuussssluiiu

1d1fgy (Keywords): nalnnisliuinis; n1su3nisniasy; 1ain-19; lssnenuiaduasy

v

A
GRERM RN

Abstract

In response to the COVID-19 pandemic throughout the world, the health
authorities have adjusted their servicing strategies in order to cope with the
pandemic. The objective of this research was to study the mechanism in services of
Ban Khlong Muan Health Promoting Hospital during the COVID-19 crisis. This
research was advanced as a qualitative study with an application of in-depth
interviewing method. A total of 15 respondents was selected based on a purposive
sampling approach consisting of two full-time Health Promoting Hospital staff, three
village health volunteers (VHVs), and ten service users. As for a result, this research
has drawn nine key mechanisms of Ban Khlong Muan Health Promoting Hospital in
services during the COVID-19 «crisis. They are categorized into three core
components: 1) employee potential consisting of four mechanisms in employee
training, monthly meeting organization, process planning, and morally-committed
operation, 2) servicing process comprising of three mechanisms in deployment of
VHVs for medicines distribution to the public, adequate provision of equipment for
complete services, and operation hours extension in addition to normal office
hours, and 3) accessibility to the services covering two mechanisms in patient
monitoring visits and organization of communication channels with service users.
This research recommends that leaders across different levels should mutually
participate in building public confidence within the areas.
Keywords: Services mechanism; public services; COVID-19; Health Promoting

Hospital
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Scaffolding Improving Vocabulary Skill and Enhancing Reading
Confidence: The Scaffolding Reading Approach

Thananya Viriyapanyanont1

Abstract

This study aimed at developing vocabulary skill for undergraduate
students and enhancing their confidence in reading in English by employing the
scaffolding reading approach. The participants of this study were 60 first-year
students majoring in Bachelor of Arts in English Program, Nakhon Ratchasima
Rajabhat University, and they were selected by using the purposing sampling
method. The students were enrolling in Reading Comprehension course in the first
semester, academic year of 2020, and they were assigned to participate in Reading
Skills Enhancing Project via the use of scaffolding reading approach which included
the step-by-step reading technique to enhance the students’ vocabulary
remembering skills and to stimulate their confidence in reading through the use of
English picture storybooks with 3 scenarios. The research instruments were: 1) 6
sets of vocabulary pre-tests and vocabulary post-tests; 2) a checklist of noticeable
students’ confidence in reading in English with the use of scaffolding reading
technique; and 3) a satisfactory questionnaire. The data collection was conducted
in 4 weeks which included the stages of lesson planning and teaching reading
strategies, and then the reading scaffolding activities and strategy activities were
implemented. Finally, the students were administered to complete a questionnaire

regarding their perception and satisfaction in attending the project. The collected

Received: 2020-11-09 Revised: 2021-05-16 Accepted: 2021-05-16
' Faculty of Humanities and Social Sciences, Nakhon Ratchasima Rajabhat University

(NRRU), e-mail: thananya.lecturer@gmail.com



312 Journal of Legal Entity Management and Local Innovation
Vol. 7 No. 5 (May 2021)

data were analyzed manually by comparing the scores of pre-tests and post-tests in
order to evaluate the improvement of the students’ vocabulary knowledge via the
use of scaffolding reading technique, and then the students’ reading confidence
during the project participation was summarized and coded with the references of
students’ confidence checklist. The results showed that the students found text as
a helpful learning aid for them to comprehend the stories and increase their English
vocabulary knowledge. Moreover, their reading fluency was improved with the use
of scaffolding reading approach, and they enjoyed having the story class every
week. As the results, applying English picture storybooks to teach in classrooms to
enhance students’ reading skills and vocabulary knowledge should be
recommended to promote as one of the techniques for teaching English reading
comprehension.

Keywords: Scaffolding Reading; Vocabulary Skill; Reading Confidence

Introduction

In the period of globalization, English plays as an international language of
the world because it is as a tool for connecting people around the world and for
many aspects: worldwide communication, trading and education. Most learners
learn English as a foreign language in order to communicate with foreigners
successfully and to be successful in language learning. In Thailand, Ministry of
Education has assigned English into the Core Curriculum and added it as a main
foreign language which is studied for all levels of education (Ministry of Education,
1996, p. 8). Hence, the ways of learning English language in Thailand have majored
in learning all the macro skills of English: speaking, writing, reading and listening.
Recently, the teachers have been able to create effective instructional materials of
teaching English language which means that they can find out appropriate materials
as teaching aids in the classroom (Apple, 1992 cited in Richard & Renandya, 2002, p.
82). The use of various instructional materials can help teachers figure out whether

they advantage for their teaching methods. From this point of view, the teachers
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need to be more criterial to explore authentic materials in current issues. Indeed,
the different materials can enhance students’ learning process and lead them to
perceive what is happening in the society (Prapphal, 2003, p. 140-157). There are
many interesting materials that are used to teach all English language skills,
especially vocabulary. Therefore, vocabulary plays as a major role to deal with
language used in students’ daily life. For this reason, the effective vocabulary teaching
can help improve students’ proficiency in learning a language (Nation, 2007, p. 1),
namely, the students can build up their vocabulary knowledge via variety of
materials and activities in the classroom.

As a matter of fact, the ways of enhancing vocabulary knowledge of the
students are not only materials and activities but also the use of reading teaching
techniques. Scaffolding reading approach is one of the reading techniques proposed
by Vygotsky; that can help the students build up stronger understanding and
ultimately, greater independence in the learning process (The Glossary of Education
Reform, 2015, online). Although these are the effective methods to help students
increasing vocabulary through scaffolding reading approach freely, the students are
still inefficient positive attitudes towards learning English language. Therefore, the
students must have their own self-direction to learn language both attitudes and
behaviors because the teachers cannot force them to study new language all the
time (Pilling, 1990, p. 24). Likewise, if the students have positive attitudes towards
English language, they can increase motivation to learn foreign language
automatically (Wright, 1987, cited in Addisu, S. A., 2020, 3).

In fact, the students have opportunities to study English language as a
foreign language which is coped with the curriculum for all levels of education, but
there are some problems in studying English in Thailand because the teachers
emphasize more on teaching the four macro skills and grammar rather than
teaching vocabulary. Thus, that is not enough for acquiring new vocabulary in the
students’ memories. Actually, in some universities, the students have to enroll a

English foundation course for all of their levels as a core course; but most of them
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still lack of efficient knowledge of vocabulary because the teachers neglect to find
out effective methods to enable students to make sense of the words in reading;
that make them cannot neither recall the meanings of the words nor memorize
vocabulary as well. Hence, the researcher tried to figure out effective methods to
implement vocabulary by using news sources because there were large words in
texts in certain news, and there were useful sources of reading for pleasure.
Furthermore, the researcher believed that it was necessary to find out suitable
ways to increase vocabulary knowledge, to develop English language skills for all
learners, and to focus into the students majoring in English at Nakhon Ratchasima
Rajabhat University who were enrolling in the Reading Comprehension course. For
two academic years later, it showed that scores of students who failed in this
course were increasing because they did not know much more of the vocabulary.
So, they did not interpret or translate the contexts of the story. As | am a lecturer
and their advisor, | need to help and support them to achieve more and to learn
with more careful directions because they need to apply these achievements into

their lives and professions in the future.

Research Objectives

1. To develop vocabulary skill for students by using scaffolding reading
approach.

2. To enhance student’s confidence between traditional reading and

scaffolding reading approach.

Research Benefits

This research provides the benefits of the Scaffolding Reading Approach
into the reading for the students and teachers or who are interested in reading in
all levels, especially in the reading courses. Educators can also use this approach in

theirs researches, too.
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Research Questions

1. How can the students develop vocabulary knowledge by using The
Scaffolding Reading Approach?

2. How can the Scaffolding Reading Approach enhance student’s reading

confidence ?

Definition of Terms

1. Vocabulary skill refers to words that people can acquire automatically
along with learning language that require practice, training or experience.

2. Scaffolding reading approach refers to a variety of instructional techniques
used to move students progressively toward stronger understanding, greater
independence in the learning process.

3. Self-confidence refers to knowing what you’re good at, the value you

provide involves believing you are better in reading.

Significance of The Study

1. The ways of enhancing vocabulary skill through scaffolding reading
approach can build up the knowledge of vocabulary for the students.

2. This research can help students to store and recall many words to be

used in daily life.

Research Methodology

The study was to investigate how the students improved their vocabulary
skill through the scaffolding reading approach. They consisted of;

1. Learning ability which was evaluated by pretest and posttest.

2. experience of studying English.

3. questionnaire used in teaching vocabulary through scaffolding reading

approach for knowing student’s feedback notes.
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Research Instruments

1. Pretest: to determine the students’ proficiency level of the knowledge of

vocabulary.

2. Posttest: to figure out the students’ proficiency level after the students

learn vocabulary from scaffolding reading approach.

3. Confidence questionnaire: to evaluate opinions of the students from the

teaching of vocabulary through scaffolding reading approach.

The framework of Scaffolding Reading

Use of first [anquage
Visvals and Realia

a Read Aloud
\ {'Modclmglﬁcs’rurcs
Scaf{oldmg < &

(."/1\
Graphic Strategies LIS 24

Organizers

N

Intentional Small Group/Partner
Work

KRR TN Sl Sentence Structures/ iim

ienowlcans Starters

=/ know because

Figure 1 Vygotsky's scaffolding

Source: Houser, 2015, (Online: https://www.mshouser.com/teaching-tips/8-
strategies-for-scaffolding-instruction)

How to Collect Data

1. Using survey questionnaire in order to check about the proficiency level
of student’s knowledge of vocabulary, how they think about reading, what they
want to take success in reading.

2. Using Pretest and posttest in order to evaluate the student’s knowledge

of vocabulary after learned vocabulary through using scaffolding reading approach.
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3. Using questionnaire in order to formulate confidence of the students
and check about what they come up with vocabulary from the teaching of
vocabulary through scaffolding reading approach.

4. Use the observation from for in-depth interview about confidence with
scaffolding reading approach.

Literature Review

The scope of literature review includes the following topics:

1. Teaching reading strategy/approach

2. Scaffolding Reading theory (Vygotsky)

3. Self-confidence

4. Related research

In the most recent decade, a tremendous group of examination has been
focused on the significance of knowing and applying reading techniques
continuously for language learners. They have been enthusiastic for their
significance in reading classes where the language students tend to manage their
association with the composed content and attempt to comprehend that
composed talk, however, could reasonably be expected. So as to have precision
and familiarity, second language learners need to work at idealizing both their base
up and top-down aptitudes that are methodologies to help readers perceive as
well as decipher the written text. To peruse productively, there ought to be
constant interaction between the top-down and base up processes. Such a
perusing is precise and fluent. Familiar perusing includes first interpreting the
information and afterward relating it to the earlier knowledge for better cognizance.
Grabe (1988, cited in Redondo, 1997, p. 150) accepts that in interactive models of
perusing all the four abilities at all levels are grinding away. They collaborate and
are accessible to each user during the time spent perusing and comprehending the
text. In such a model, a decent per user is the one who is capable both to translate
and decipher the content. As the reader builds up his understanding expertise, the

deciphering skills become progressively programmed however they are as yet
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significant in the translation of the content (Eskey, 1988, p. 101-113). According to
Rumelhart (1977, p. 742) and Stanovich (1980, pp. 32-71), not only what is on the
composed content is significant yet additionally what the per user adds to the
content by utilizing the top-down and bottom-up procedures to oversee perusing
the text. Carrell (1988, pp. 101-113) states that accentuating both of the two
processes at the expense of disregarding the other one will lead the second
language students to understanding troubles.

From that point forward, an expanding number of instructive pros and
specialists have utilized the idea to portray and clarify the job of grown-ups or
progressively proficient friends in managing kids' learning and advancement (Stone,
1998, pp. 344-364; Daniels, 2014, p. 21). Platform, in any case, can be followed to
Viygotsky's (1978, p. 76) idea of "the zone of proximal turn of events" (ZPD), which is
the real formative degree of the student contrasted and the degree of potential
improvement that can happen with direction or cooperation with an increasingly
skilled individual. It focuses on the requirement for help in the learning procedure,
and does as such in a way that underscores that greatness in instructing is
essentially receptive to the condition of comprehension accomplished by specific
students. In PC intervened innovations, a human coach, peer understudies or astute
specialists can give platform with the goal that students could accomplish new
abilities, ideas and information (McLoughlin, 2004, online). Viygotsky characterizes.

Inspiration and fearlessness are likewise important for all students
(Wigfield & Eccles, 2000, pp. 68-81). Notwithstanding, many general study hall
educators, metaphorically, will in general put the entirety of their eggs in the
second-language bushel. They respect the absence of English capability as the
serious issue and see the advancement of second-language securing as the main
goal, not simply the improvement of motivation and fearlessness (Ball, 2012, pp.

286-291).
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RESEARCH METHODOLOGY

This study was conducted according to the purposes of the research. The
first purpose was to develop the students’ vocabulary knowledge by using The
Scaffolding Reading Approach. The second purpose was to compare students
confident between traditional reading and scaffolding reading approach. This
section presents the research methodology in the following procedure.

1.  Target Group

The target group was the first-year students majoring in English who
enrolled in the Reading Comprehension course, and they did not pass this course,
or they got the “F” grade. The number of students was about 40 from 2" sernester
of 2018.

2. Research Instruments

2.1 Pre-test and Post-rest questionnaire

2.2 Self-confidence questionnaire (checklist)

2.3 In-dept about self-confidence (observation)

3.  Data Collecting Procedure

Phase 1: the contextual study was done in order to build an instructional
framework of the reading comprehension instructional model for university
students by using survey technique and review of related literature and research.
The target group consisted of one hundred first year students majoring in English at
Rajabhat Nakhon Ratchasima University. The data were collected by using a semi-
structured interview form and a questionnaire on problems and difficulties in
English reading comprehension. The data were analyzed by using percentage and
content analysis.

Phase 2: English reading comprehension instructional model was designed
and developed by the action research with 3-hour-six lesson plans. The data were
collected by using a self- confidence form (checklist), an in-dept interview
(observation) form and an English reading comprehension test. The research

statistics used were percentage, mean, standard deviation and t-test. The data were
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analyzed by descriptive statistics and content analysis, and used to compare the
reading proficiency of students before and after the experiment.

Phase 3: The quasi-experimental research was done in order to assess the
efficiency of the instructional model. The students were divided into two groups.
Group 1 studied "Reading comprehension" course with scaffolding reading approach,
and Group 2 had a regular or traditional learning style class of "Reading
comprehension” course. The data were collected by a reading comprehension
proficiency test, and t-test was used to compare the reading proficiency of the
students before and after the experiment using t-test.

4. Data analysis

4.1 Form the part of Pre-test, Post-rest questionnaire and Self-
confidence questionnaire (checklist), | will analyze the data in the checking scores
that are upper or lower than the standard test has fixed.

4.2 In-dept about self-confidence (observation)the data will be describe

in the narrative inquiry.

RESEARCH RESULTS

From the topic of Improving Vocabulary Skill and Enhancing Reading
Confidence: The Scaffolding Reading Approach. The results were show in each
session;

Students’ feedbacks to the questionnaire with their learning experience
were presented. First, regarding vocabulary learning, Item 1 and 2 triggered at this
aspect. Item 1 asked about students’ perceptions of the vocabulary learning
activities. Most of the students (80.5%), (84.5) and (85.7) agreed that the vocabulary
activities such as matching the word with the corresponding picture, word search,
and word formation activities helped them memorize the taught vocabulary. Next,
ltem 2 asked, “If the teacher teaches the new words before telling the story, will

this help you comprehend the story better during storytelling?”.
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Table 1 Students’ Learning Results

ltem Pre Post results
Scenario No. 1 79.5 80.5 Upper
Scenario No. 2 71.2 84.5 Upper
Scenario No.3 70.1 85.7 Upper

In each lesson, the teachers printed bigger texts or modified the text on
posters. Did the printed bigger texts on posters help students comprehend the
story? Items 1 to 3 looked into students’ perceptions about the texts teachers used
while presenting and telling the story. Students agreed that the teacher-designed
printed texts on posters helped them comprehend the story better and learn
English better (80.5%), and they also helped them understand the story the teacher
presented (84.5%). How did students benefit from this English reading project? A
great number of students (85.7%) agreed after this semester’s English reading class,
their read-aloud ability was improved. Also, they thought their English ability was
improved after this English reading project. How did students like this English
reading? To sum up, students indicated positive attitudes toward the 6-week English
reading project and showed great improvements in learning English.

Reading fluency with the vocabulary

First of all, during the story, the teachers read to the whole class first. The
teachers read to help set the space as well as model proper pronunciation.
Teachers’ read-aloud helped model fluent and expressive reading and develop
comprehension. Next, as English picture storybooks were applied, the teacher were
reading aloud stories that were interesting and engaging for the aim of increasing
students’ vocabulary knowledge and comprehension skills. Then, when the
scaffolding reading strategy was used, it could also help students develop
appropriate intonation based on the context of the passage. Moreover, readers’

theater, used as a fun, convenient and effective way to create interest in reading
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among young children, was applied twice in this project. It helped develop
students’ reading fluency, word recognition, and comprehension by emphasizing
expressive reading.
Students’ self-confidence
After the students attended this course, | observed them in each section
and | found that most of them enjoyed more in the traditional reading class, for
example:
I like and want to learn it more.
(Suthasinee, first-student)
Scaffolding give me more word that | have before.
(Jakkrawut, second-student)
Reading like this, take my vocabulary bank increasing.
(Wannapa, third-student)
Read it step by step, | am okay with this technique.
(Pakdee, fourth-student)

From the data, they showed that the students liked to join the class
because they could take more newly vocabulary in the new contexts in each
scenario. When they were in the classroom, | always saw the fresh lively laughs and
smiles that eager to respond with the teacher. When they got the assisnments, they
were active in planning to do them either as individual or group works. After
finishing the Scaffolding project, | had them take a post-test and the scores showed
that if the students got upper scores; it meant that their reading was going to be

better.

DISCUSSION
Reading fluency with the vocabulary
First of all, during the story, the teachers read to the whole class first. The

teachers read to help set the space as well as model proper pronunciation.
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Teachers’ read-aloud helped model fluent and expressive reading and develop
comprehension. Next, as English picture storybooks were applied, the teacher were
reading aloud stories that are interesting and engaging for the aim of increasing
students’ vocabulary knowledge and comprehension skills. Then, when the
scaffolding reading strategy was used, it could also help students develop
appropriate intonation based on the context of the passage. Moreover, readers’
theater, used as a fun, convenient and effective way to create interest in reading
among young children, was applied twice in this project. It helped develop
students’ reading fluency, word recognition, and comprehension by emphasizing
expressive reading.

Students’ English competence

The student understudies' English ability differs in rudimentary study halls.
Understudies are distinctive in character, capacity, and learning styles. Accordingly,
there is no single technique, hypothesis, or set of learning materials that can
effectively show all youngsters to peruse. Thusly, students must be comfortable
with a wide scope of encouraging techniques so as to make an adjusted blend that
will help the entirety of their understudies in the homeroom. Likewise, they should
be knowledgeable in the topic to have the option to furnish understudies with the
same number of platforms as are expected to help their learning.

Students’ self-confidence

Self-assurance convictions, characterized as individuals' decisions of their
ability to perform explicit errands, are a result of a perplexing procedure of self-
influence that depends on intellectual handling of assorted wellsprings of certainty
data (Bandura, 1990, p. 128). These wellsprings of data incorporate execution
achievements, vicarious encounters, verbal influence, and physiological states.

Execution achievements should give the most reliable certainty data since
they depend on one own dominance encounters. One's dominance encounters
influence self-assurance convictions through intellectual preparing of such data. On

the off chance that one has over and again saw these encounters as triumphs,
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fearlessness will increment; if these encounters were seen as disappointments, self-
assurance will diminish. Besides, oneself observing or spotlight on triumphs or
disappointments ought to effetely affect conduct and fearlessness, contingent upon
which is checked (Bandura, 1986, cited in Druckman & Bjork, 1994, p. 174):
concentrating on one's victories ought to give more support and more noteworthy
certainty than concentrating on one's disappointments.

In conclusion, scaffolding reading experience benefits students in reading.
The students leant how to read into step-by-step which helped them understand
the story they were reading better as well as it helped them extend their
vocabulary knowledge and learning skills in order to comprehend what they were
reading. The implications of this study are very dynamic; and carefully structured
reading experiences are beneficial to all students. In this paper, the researcher has
reported one small-scale study by adopting scaffolding reading experience to teach
students to read English picture storybooks. Scaffolding can make it possible to

provide academically challenging instruction for students.
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Abstract

Innovation and leap forward in digital technology Causing a sudden
technological change Which in addition to affecting the economy It also affects the
livelihoods of people in countries around the world who are faced with many
digital technologies in their daily lives. Both in education and teaching in
educational institutions Management of natural resources, travel, use of information
for the administration and management of work. Information technology is involved
in all aspects of daily life, so young people should learn and understand digital
technology. In order to be aware of it and use it to benefit oneself Society and
country And in line with the needs of the 21st century skilled manpower and
domestic factors. From the policy of converting the country to Thailand 4.0, the 20-

year strategy 2017-2036 12th National Economic and Social Development Plan
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2017-2021 And the aging society crisis All have an impact on the management of
education for the development of human resources of the country. Which digital
technology can be used to transform education and learning from traditional
education systems To opportunities for education of world-class standards And
access to lifelong learning services for students, students and the general public in
a form of everyday, anytime, anywhere with digital technology. It is to prepare
manpower for the long term digital age. While globalization comes with digital
technology. This narrowing the world and creating an influx of western and eastern
foreign cultures into Thailand at an unprecedented accelerated rate. (5-Year Digital
Economy and Society Action Plan 2018-2022). With such importance Educational
institution Therefore need to focus on Developing 21st century skills everyone must
learn from kindergarten to university and lifelong learning. Based on the principles
and concepts of 3R x 7C, 3R is Reading (reading out), WRiting (writing), ARithmetics
(thinking) and 7C is Creativity & innovation (creative skills. And innovation), cross-
cultural understanding (Cross-cultural understanding skills Different paradigms),
Collaboration, teamwork & leadership (cooperation skills, teamwork, And
leadership), Communications, information & media literacy (communication skills,
information and media literacy), Computing & ICT literacy (computer skills, And
information and communication technology), Career & learning skills (Career skills
and learning skills) (Vicharn Panich. 2012)

Keywords: Learning Media Design and Development; Learning behavior, digital age
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Abstract

Creating a competitive advantage is essential for executive to focus on
business operations. Since, at the present, the business is highly competitive in
offering products and services in new ways with the changing external environment.
Therefore, executives have to design strategies and guidelines for creating a
competitive advantage of the organizations which are knowledge from learning
continuously and systematically. These learning characteristics, the organizations
have to develop themselves to become a surviving, learning organization leading to
sustainable development. The results of becoming a learning organization would
give the organization sustainable efficiency and effectiveness. The development of
human resources into a learning organization is due to members of the organization
are learning all the time, sharing knowledge arising from trial and error, transferring
knowledge to other members of the organization to achieve ongoing results and
bringing the experience and expertise to create value for product and services with
creativity. This article aims to giving a review of the learning theory, learning
organization concept, and then proposing a guideline for human resources
development towards a learning organization.

Keywords: Human Resources Develop Management; Learning Organization
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Approach Financial Planning for Quality of Life Retirement Age
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unAnga (Abstract)
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Abstract

The Study of Financial planning approach  for quality of life retirement
age. It is a study of the concept of financial planning for the elderly. That prepare
when entering retirement age.Starting with systematic financial planning. An
investment with low risk and good value. Obtaining investment information that is
suitable for you. Which approach for financial planning for quality of life in
retirement age. There are 5 steps which are Self exploration, Survey of income

sources after retirement, The calculation of goal planning, retirement expenses,
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Plan implementation and follow-up Review .If all preparation steps are taken and
suitable for the lifestyle mentioned above, Will make retirement age more stable in
life Coupled with a normal life after income declines Have good physical health
Strong mental health as well

Keywords: Financial Planning; Quality of Life; Retirement Age; Planning Approach

uni(Introduction)
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