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Abstract

The objectives of this research are 1. to study the level of decision making
to use the service of T and T Take Care Co., Ltd classified by demographic
characteristics, and 2. to study the marketing mix factors (7Ps) that affect the
decision to use the service of T and T Take Care Co., Ltd. Questionnaires were used
to collect data from 400 sample groups of service users or relatives of elderly
people. The data were analyzed using statistics, frequency, percentage, mean and
standard deviation. The hypotheses were tested by t-test, one-way ANOVA, and
multiple linear regression analysis. After hypothesis testing, it was found that the
samples who had different genders and ages had no difference in the level of
decision making to use the service of T and T Take Care Co., Ltd. However, the
samples who had different average monthly income and relationship characteristics
with the elderly had different levels of decision making to use the service of T and
T Take Care Co., Ltd with a significant statistic level at .05. In addition, there were 6
service marketing mix factors (7Ps) that influenced the decision making to use the
service of T and T Take Care Co., Ltd with a significant statistic level at .05. The
most powerful variable was product, followed by people, process, physical
evidence, place and promotion.
Keywords: Behavior of Decision Making; Service Marketing Mix; Nursing Home,
Elderly
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JWIN Suaulssnniovian | Swoulsvinsgeeny | Amdudesas
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RN 1,784,370 349,755 19.60
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5.1 N153ATIEAdeyaiinafALGanssauT (Descriptive Statistics) Liloaduny
dnwarreangusegdluidariadeiviinis@nunide Useneude Al (Frequency)
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5.2 MsiAsERdoyadioaifiBaoyuiy (nferential Statistics) 1uadanly
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i Tngadianldlunadeuaunigiu Usenouse t-test, One-way ANOVA Lagnsiins1e
aunsnnaeeltanal (Multiple Regression)

NAN13338 (Research Results)
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WU1I ﬂajmghasmﬁmamwuaaumudauslmgn‘fJuLWﬁmﬁq (5away 58.75) fleng
55174 41 - 50 U (Bovaz 37.50) fiselaladeneiieusening 15,001 — 30,000 U (3o
av 41.50) wazdnvauzauduiusivdgeenaduynsvoiaeny (Gevas 33.00)
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AW X SD ulana  duAu
1. AUNENSu9 4.35 045  wniign 1
2. MusIA 4.28 0.50  wniign 4
3. PNUYDINNNTINT MUY 4.33 050  3nniga 2
4. FUNTALETUNIINAN 4.22 061  aniign 6
5. ANUYAAA 4.26 049  wniign 5
6. ATUSNYAENNNILATN 4.26 054 3nfiga 5
7. ANUNTEUIUNTT 4.31 049  wnitgn 3
T 429 041  wnilgn

913t 2 Jedvdmuszaumsmsnaelunisdnduladenlduinisvesaniu
UTUIAQUAREI018 USEW heuai mawad 3179 Tunmsiy Tszauanudfyegluseeu
undign (X = 4.29, SD = 0.41) Tngynduiiseduauddyeglusedunniign Fos
paddudet Frundnsust feiedegean (X = 4.35, SD = 0.45) sesa%n e Arudesmig
n1sdnsiming (X = 4.33, SD = 0.50) #1unszurunis (X = 4.31, SD = 0.49) F1us1e
()?z 4.28, SD = 0.50) ﬁmuﬂﬂa (X= 4.26, SD = 0.49) AMUANWULNIINILNIN ()Tz
4.26, SD = 0.54) LALANUAITEUATUNITAAIN X - 4.22, SD = 0.61) mua1nAu
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nsandulaaenlyusnis X SD wlawa  duAu
1. anduladenlduinisaniuuiuia 4.40 062  wnitgn 1
Awakaeey lnefiansanainusylevi
AUANAT LAEAMAINNITIAUSNNT
2. wugihliiflow/and/euiiniidiosns  4.29 0.69  annilgn 2
ldusnisanruusuraguargaseny v
Lﬁaﬂi%’u%ﬂfliamuu%ma@LLa;:Jqqa
Yosurietl
3. mnvitudesdnduladenlduinig . 4.29 068  aniign 2
anuuiuiaguadgsenyluadsoly
vuazdenldanuuiunauisiin

57 432 052  wniige

q
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LBUAT LNAWAS 117 TUATNTIY ﬁizﬁumiﬁm?m%a&ﬂuizﬁumnﬁq@ (X =432,D =
0.52) Tnsnndedisziumsinaulaeglussduainniian Sesmudidudsd glduinisdaduls
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Tiusns wniige (X = 4.0, SD = 0.62) s%a8n Ao mndesiaduladonlduinisanu
viunaquatigeogluadsiely fléuinisasdenldaniuuiviauieian X = 4.29, 5D =
0.68) uazgldusnisuuziliitow/and/auidnidosnisldusnmsaniuuunaguardgeenyli
enldusmaanuuiuiaguadgeengvewuvisil (X = 4.29, SD = 0.69) snuddi

duil 4 manadoUaLLAgIY

auuRzuil 1 nguiegniifidnuazsrrinsmans (e ong eldladesoiiou
wazdnwarAMudUTusiuggeeny) uandeiu dnsdedulaidienldusnisaniuuiuiagua
HEeegUIEN Nkaundl nauas 911in unneineiu

WU ngufnegaiiing uaveny fafu Tszfunisdnduladenliuinisaniu
USu1aQuaggieny Ut fuouddl auas S1dm liunnsraiu uwinguiaegediisele
dvdeifou Lasidnvugauduiusiuggietgieiu dssfunsinduladenlduinig
A0TUUTUIAQUAKEIDIUIE Toudil mauas $1in unnstety egrsiidedfynsadian
sy 05 edwunmueldadesoiteudunegnuin flduinmsiineldedesoiiou
5¥%i19 15,001 - 30,000 U fiszaunisdndulaidenlduinisaniuuiuiaguargeeny
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dgeoregilusiegnudn weudu dsedunmsdnduladenlduinisaniuuiviaguardgeen
USHW fuounail mauas 9110 aandandl/nITe1vedlgeey UAs Nau/iiau Lagy1nves

'
4 1 aad

Hate1y ogiluddgmeaiaiszdu .05

auufgiud 2 Yedvdruusraunianisnana (7ps) finasenisiaduladenld
U3N15U043INATUUTUIAQUAKEIDTE USEN Thauadl nawas 311n
M5l 4 uansmengitadudulszaunisnisnan (7Ps) duasensdnduladenty

UIN5VDITINVANUUTUIAQUAKEID1Y UTEN Nheuadl lnauas 311n

Unstandardized Standardized

Model Coefficients Coefficients . S, Tolerance  VIF

B >t Beta

Error

(F"i’]ﬂﬂ‘ﬁ) 0.126 0.159 0.790 0.43
1.e7u 0.214  0.058 0.182 3.667 0.00* 0.338 2.959
ARIHBILY
2.1 0.089 0.055 0.084 1.617 0.11 0.306 3.270
3 puesng  0.131 0.061 0.125 2.166 0.03* 0.252 3.966
MvPT W
4.67UNT 0.104  0.048 0.120 2.176 0.03* 0.273 3.665
Ay
SAAA
5.5’114‘14?1?16 0.166  0.055 0.155 3.031 0.00% 0.317 3.155
6.9 udnweME  0.125 0.052 0.129 2.432 0.02* 0.296 3.377
NNYATN
7.9 0.148  0.060 0.140 2471 0.01* 0.261 3.827
NITUIUNT
R R? Adjusted R? SE (est.) Durbin - Watson
0.820 0.673 0.667 0.302 1.752

* QtludnAgyeadan .05

AMNA1TNT 4 nsuaasuReuly Multiple Regression Analysis wua1 Jaduaau
UsEaun1an1snanm (7Ps) TaUsENaUAIE AMUKNARNNS A1UIIAT AUTDINIINITININNAUNY
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AIUNTTALATUNITNAIN ATUUAAS ATUANBULNINIEAIN KALAIUNTZUIUNTT LiLfn
w1 Multicollinearity 183370 Tolerance nFUs fiA1uInnd1 0.1 A1 VIF nsauys
fidntfasndn 10 uagAn Durbin - Watson dudinlnd 2 uanadn fauusdaseia 7 dlad
ANdNTUS uesgaAull
HANINAFBUANNRFIUMIENTIATIERANNTARNREITINYAN (Multiple Linear
Regression) #1838 Enter wudn fuusdaseiianunsavinenisdaduladenlduinisues
53RvanIUUTUIAQUAKEI01Y UTEM Tiuewddl nauad 1in egnaiituddymieadAfiseiy
05 11 6 s loun MurEnine f1uYemn1en1sIng Mg AuUNSEaREsNN1THaIn Fu
yAAa FMUSNWUENIINIEAIN WaziusEUILNT Tdwmarenisdnduladenlduinnsues
s3RvanIUUTUIAQUAEI01Y UTEN Tuewddl nauad S1in egnaiiduddymieadAiiseiu
05 druladediudszaunianisnain ausien Wdwmasenisdnduladenlduinisees
§3M9anuUIUIAgUALgI01y UTEW fiuoudil mawad S1in egradltudAgynieadad
s¥du.05 lnsiFeenuddududszdvionnesunsgiu (B) annuinlumides de du
nandwdl lnefar B indu 0.182 59981 Ao aruyaea dd1 B wiadu 0.155 Ay
n3zUIUNg fian B wirdu 0.140 drudnwasianienin den B wirdu 0.129 dugesms

AsIng e den B v 0.125 wavsumsdsasunmseain e B wintu 0.120 vl
fuUs 6 il aunsnesuiedvinaiiinadensinduladenliuinisvessfivanuuiva
AWAREI018 UTHN ALouddl nauas 9110 lasesay 67.30 wazSesay 32.70 1ina1n
Svsnavniudsiu o Aldldiunfine Sananseadsaunisanaes I

Y (mssndulaidienlduinisvesgsisaniuusunaguardgeeny Usen ueudil ina
wAs 9110) = 0.182 (Aundindua) + 0.125 (AuYeInNITiadmiig) + 0.120 (Aun1s
dE5UN159a19) + 0.155 (A1UYAAR) + 0.129 (AUANYAENIINEAIN) + 0.140 (AU

ASLUIUNST)

2AiUs18NaN13338 (Research Discussion)
a v d‘ U 1 a y dl 1 1 o a
N19338150¢ Yadediuuszauniinisnainuinis (7P’s) Ndewanenisdnduls
Wenlduini15vedgIivanIuUIUIagLaRgeeIe USEYM Mheauail nawas 91in §338vn1s
AUTIUHANTILMNANNAFIUNNTITY Giadl
1. sgaunmsdnduladenlduinsaniuuiuaguadgeeny usem Mkeudi wawas
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aaa

anmuuTuIaguaggeegenyululanmnuas egliteddgyvneaiiiiisedu .05 du
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