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Abstract

The objectives of this research were to study the agricultural tourism
behavior of tourists in Nakhon Pathom or Samut Songkhram provinces and to study
the factors of service quality, tourist satisfaction, and the image of tourist attractions
that affect the return of agricultural tourist. The sample group is tourists or general
people aged 18 years and over who have been to agricultural tourism in Nakhon
Pathom or Samut Songkhram province. A total of 352 people. The research
instrument was a questionnaire. Statistics used in the research is the frequency,
percentage, mean, standard deviation and structural equation model (SEM) analysis
using Smart PLS 3.0 program. As results of the study, it was found that 1) the service
quality variables had a positive influence on tourists' satisfaction, the image of tourist
attractions, and the return of tourists with the values of 0.773, 0.808, and 0.197,
respectively at 0.01 level, 2) the variables in tourists' satisfaction had a positive
influence on the return of tourists with the values of 0.301 at 0.01 level and 3)
variables in the quality of service that affected the image of the attractions had a
significant positive influence on the return of the tourists with the values of 0.376 at
0.01 level.

Keywords: Service Quality; The image of tourist attractions; Return of the tourists
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3BAUN15338 (Research Methods)
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NaN15338 (Research Results)
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mesuanuidusUsssuvesims wuih msflaenuiviesfieafivunaifisamensdiiuiuves
tvieuflenAlidviwardennuiiswelavesinvienilon Jsaenndeaiu Md. Kamrul Hasan
and Shamsul Kamariah Abdullah (2019) , @33ua fi13d (2559) wag wiUsznn leauna
(2557) Findd1 AmanIsuIMs e 5 du Suldun duauususssuvesuims du
aulinela viie amiidetie sunsmevALBwBANNABINTMTUINS Fumsaiis
anusiulaliuAglinins wasiuemuiueniivla ieienlaldgndn Tvsnaldsuanse
anufianelavesinendisrogsiteddyfiseau 0,05 ddumninsiauiamniwlums
UmsliiussAnsnmanniulunndu fasdiwaisanufianelaliuddmioniioaldedns
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Aoy Ansuladnad (2562) wag Md. Kamrul Hasan and Shamsul Kamariah Abdullah
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JoLaUBLUZN15I9Y (Research Suggestions)

1. dorausuuznaly

meietidumsfinuifefuiiadeifavinadenisnduanilestuesineniien
nsdinmmevieaiiendaununsdmiauasigy - amsasasu Tnefiduusdeinu fo anu
flanelavesiinviesien wagnwdnwalvesanuiviediie
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dazdesitaunanufivieaisndanuns arsiamuiluls eavesnnuaisy Laznnsd
vssmafindioaiseuduendnual thale viouiand Sdanadazaiunsaaing
Aufiugn fula uvisadisenuuseivle Iundnvies ol fduedsddmal fifnns
vensolussBunazesnilazmandunifieasnld

1.2. 39NMIANYITLNUI AUAINAITIAUT Nsdanan s i analaves
invieaieadeidvinadenmanduuniisadivesinieaden daasifiuindnviondedldli
Seuanuddludemes anufianelalusssumnfuarmsinisuinsinlunsneaiien
inwasassiitinniian duiulumshfenssumaveniieadanuns nsdiuinisiia wu wiln
Nufifnsuinsia dmsuinnsiulindsvesdiuda desdinsmnuazain waziinisgua
pudny sssumAvinalneseuuvaiendisy vie aunsadisutledgmiind uiy
tinvisadiealdegnad msumsviie man favdsnaliAnanufiswslaithluguendegdu
waznmanduinifiedivesatinviesiienes

1.3. 9nmsfnsagnut auammsliEnsiisninansnduinidiend g
diuhinvieadiealianudfgyaaninnsiiuinslusiunsnevaussiennudednisnis
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2.1, ﬁﬂwﬂuu%wgﬂLlfuuﬂﬂ%’817iﬁ§w%wa¢iamsﬂé’umviaﬂLﬁ&l’;l,%ﬂl,ﬂwmssz?ﬂul,%q
ﬁmﬂ%’auLﬁauszijﬁfﬂviaqLﬁ?‘imﬁmmﬂﬂqqmwumumuazﬂ%um%aﬁ’uﬁmﬁa'ﬂuﬁuﬁ

2.2 \onmsideluadell ideiinasin Fefnwtunduiiedndliinsauagy
yhlifoyaenaaznszngldlavg luswanisnisasiuiifnudulinieniies Tnsanis
diethandetayadifiarniideioundeiu

2.3. miwaummmaiﬂmiwmﬂmﬂ,mst‘wiamammmwmﬂwmmi AN
fiawela nmdnualaniuiivienien wesnmsnduanifieadvesinvieiinllddesas 66.70
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=

d’auﬁmﬁaﬁﬂ%faﬁay 33.30 Arantadeaun dufumsisuadioluamsAnududsaug 7
mwamamaaquﬁmiwmmmmmws (Aaunmmslausns anuiianala nndnwal uas
nsnduaiteasuenmiesinduusiildtnumsiineainaiided)

2.4 TumsfnwedsilifunsinuiBeuiun Sesiimsdnwiludemmam wu
msfunwalBednielilideyaiinsuduannd s

a

2.5. Anwluwnasvioangndanunsludmindus Wiy Wy 91955 NMyauys
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