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Abstract

The purpose of this research is studying the characteristics of Thai and foreign
tourists when residing in boutique hotels in Bangkok and study the satisfaction of
marketing mix and service quality elements. This research is a quantitative research.
A sample group for this research project was 385 Thai and foreign tourists. Data-
collecting instruments used for this research were our questionnaires. Data analysis
was performed by calculating frequencies, percentages, mean and standard
deviations. The results were: The satisfaction on marketing mix: most of the tourists
were satisfied by the services offered by boutique hotels in Bangkok. Product Factor:
Most of the tourists were satisfied by the quality of services, accommodations and
food and beverage services. Price Factor: The price ranges were suitable and there
were various types of accommodations from which to choose. Location Factor: The
locations of hotel rooms were obtained from various sources: by contacting tour
companies, through internet access and through airlines. Moreover, the tourists could
directly contact hotel reservation teams. In Promotion Factor: There were discounts
and privileges available for the new members as well as for the returning guests.
There were also sales promotion activities with airlines, tour companies and tourism
partners. Over more, People Factor: The hotel staff were smiling, polite, welcoming,
knowledgeable, skillful and competent in offering their services. Furthermore,
Physical Evidence Factor: The hotels were located near transportation and thus it
was very convenient for the tourists. The layouts of the hotels were suitable within
the design. However, Process Factor: The tourists can easily reach the hotel
information details through online media. For the method of payment, the hotels
offered various types of payments. For example, via bank account, credit card or
PayPal.

Keyword: Guideline; Promotion; Accommodation; Boutique Hotel; Bangkok
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unidn (Introduction)
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35AiuN15398 (Research Methods)
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1.3 Mylnsgideya nsmeanud frdesay uarAade diudes
1101331U (UszAe nIsalen, 2529)

Nan1599¢ (Research Results)
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Ay 18.8 muaIAY
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Tutan
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NIUNNUNIUAT
1. UNARTUN 0 5 91 245 43 110
UIN15VRILTIUTUY
#A (Product) 3.85 0.62
(0.00) (1.30) (23.70) (63.80) (11.20)
2. Nus1A1 (Price) 0 1 78 228 7 399 0.64 uIn
(0.00) (0.26) (20.31) (59.38) (20.05)
3. YDINNNITIA 4 2 86 218 74 170
31U (Place) 3.93 0.73
(1.04) (0.52) (22.40) (56.77) (19.27)
4. puUNSEESY 2 13 107 193 69 110
n5UNY
(Promotion) 382 0.78
(0.52) (3.39) (27.86) (50.26) (17.97)
5. AMUNTNIU 0 6 74 215 89 170
Twusns (People) 4.01 0.70
(0.00) (1.56) (19.27) (55.99) (23.18)
6. fuAaanday 0 7 74 226 77 397 068 N
NNYAIN
(Physical
Environment)
(0.00) (1.82) (19.27) (58.85) (20.05)
7. AUNTTUIUNTT 0 3 74 209 98 10
(Process) 4.05 0.69

(0.00) (0.78) (19.27) (54.43) (25.52)
37U 3.81 0.56 uN
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2AUs18Wan1538 (Research Discussion)
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nsiediRls

Fwunpmelddedou dun seldreidoudiunndeiy fnasdossduszney
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HARDBIAUTENOUANAINNITUINTVRALSIUTUYAALUANFUNNUUASLAL I WANsineiu
JvaenndestuauLfig N Teiidely
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fifiAnadugegn ledun sunszuIuns (Process) dalidenadasiuauidoves giud que
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efiansundu s1ed1u nudn Jedifiredegagn Iun ean (Accommodation)
5098931 1A ﬂ’]iU%ﬂ’lia’lmiLLazLﬂ?a&?{u (Food and Beverage Service) auanu 5&?&
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