JadeiiinadeussansnalunisufiRaussuuasussn
Binnsaling (e-office) vasaniugauAnuvassy
The Factors Affecting Performance Efficiency in Electronic Office
System of Public Higher Education Institute

W3en Faule! Ussgand wawgnena’
Marida Chinyo, Pattama Pasitpakakul

unAnga (Abstract)

nM3idadaditnguirasdifioAnun 1. ngfAnssunisldeussvuansussn
Blannsetind (e-office) waznisvansuwmaluladvesldszuvarsussadiannseiindves
anueau@nui1veiiy 2 JedefiinadeUszaninalumsujvAaussuvaisussa
dldnnsedindvesantugaudneivessy uay 3. Yaynn guasse uazdoiausuuzueinis
U URuansussaaleszuudidnnsetindvetan v gaufnw1vessy nqudiegs de
yaainsumingrdsinaluladsvsnadyys Aldszuvarsussudidnnsolnd $1uiu
400 Au nelduuvasumslumsifiusmsndoya Inszideyalneliaifnfevas Alade
duideauuannsngnu vadevauuigiudeand anenl Arduusyavsanduiudveniios
U wazenavduusinnney Han1sITeNUIyAaINsan I TunuANYIveesTEauSUNIS
Tszuuasussudidnnsedndlunmamegluseduan 1ud fauad anudsla n1sug
Usglenl wasnssuianudie anunsaldssuuaisussadidnnselindlunisufdhauls
ag193U sz AnSuasgluseauun M maaeuaNAgy wuit Tuuiumsldssuuans
ussadidnvsednd wariiineldsunseusufugilsiineldsuniseusuiinaseussavsnaly
miﬂgummwnmaﬂuaaNmuaammmqammvm .05 3INNITIATILRANNBENY
FumeuiiomimuusiifisrualumaiunsvesUssdvsnalunisufoRau wuin Jade
nsvausuwalulagdinaneusyansnalunisujuAnussvvaisussadidnnsetindly
amsaiiendulsyavsannosindy 799
AdAey (Keyword): $1ua5U538Y; SvUUasUsTNddnvseling; Usyavisua

Received: 2022-02-23 Revised: 2022-05-24 Accepted: 2022-06-03

! AnzAaumans uninerdewmaluladsvuenasiyus, Faculty of Liberal Arts, Rajamangala
University of Technology Thanyaburi. Corresponding Author e-mail: marida_k@rmutt.ac.th

2 augfadenans uninerdemalulagsnsuenadyys, Faculty of Liberal Arts, Rajamangala

University of Technology Thanyaburi. e-mail: pattama@rmutt.ac.th


mailto:marida_k@rmutt.ac.th
mailto:marida_k@rmutt.ac.th

wual 2
21581SNISUSHISUCUAAALAE:=UIONSSUNaJaU
Un 8 auun 12 ihausunAu 2565

Abstract

The purposes of this research were to 1. study work Performance and technology
acceptance of the electronic office system of Public Higher Education Institute 2.
examine factors affecting the efficiency performance of the electronic office system of
Public Higher Education Institute and 3. explore problems, difficulty, and suggestions of
the electronic office system. A sample of 400 cases selected from a staff who used an
electronic office system. Use questionnaires to collect information. The data analyzed by
using statistics of percentage, mean, and standard deviation. Test the hypothesis with t-
value, f-value, the Pearson correlation coefficient, and regression correlation. The results
showed that the staff accepted to use as a whole at a high level such as attitude,
intention, benefit perception, and the ease of perception. Ablility to use the electronic
office system in their operations with efficiency at a high level. The hypothesis test found
that the duration of use affects the acceptance of use and effectiveness in performing
different tasks. Trained and untrained persons had a different effect on performance at
the .05 level. The multiple regression analysis to find the variables that can predict the
effectiveness of the operation found that the acceptance factor affects the effectiveness
of the electronic office system with a regression coefficient of .799.

Keywords: Correspondence Work; Electronic Office System; Effectiveness
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