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Abstract

The purposes of this article was to study the behavior of Thai Generation Y
tourists, and to determine factors of decision making of Thai Generation Y tourists’
to traveling Phetchabun province. The researcher used a Quantitative Research. Data
were collected by online questionnaire from a sample of 420 Thai Generation Y
tourists, which used the convenience sampling. The quantitative data were analyzed
by Descriptive statistics and Exploratory Factor analysis. Exploratory factor analysis is
conducted through the principal component analysis and Varimax. The key findings
revealed that; 1) the behavior of the sample prefers to new and various tourist
attraction, there were concerns of hygienic and safety of traveling, social media were
the key communication system among the Gen Y tourists. 2) The decision of Thai
Generation Y tourists to traveling Phetchabun province was divided into 3 factors:
People, process, and physical evidence and presentation Factor; Price, place,
promotion Factor; Tourism and service product Factor. Hence, from Covid-19
situation that a good opportunity to plan a new service marketing mix to the Next
Normal that will happen in accordance with the situation, the differences, and need
of the target market.
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muvasasieuazguamewideiluduladeddglunisdnduladoniiuneludganune
Uanens Madugamnglanensiiideyaiidumldsing fanuundede duilduedh
waglasunisveusuannguanluludvaiiifessilonagnideniunislauinnii

daulussdvsznoud 2 Jadesiusian Yemansdadiviie waznisdaaiy
N1701A79 LLamﬂﬁLﬁudﬁwi’mLW%igiﬂiLﬁuLméaﬁaﬂLﬁ'miﬁmmﬁﬂﬁ'mﬁumm’f’]‘m
1A39N1355 druan s1ATIkAY Lasdallininuainialeuasseauduaiasuinistmaenly
U3ns sulludsesmansdumdeyaiiieidendeduduazuinsiudessulall wagnns
ialaglddedenueenlarl 1Wu Facebook Twitter Instragram YouTube Line Zewa@inssy
Unvioaiien Gen Y aglianuddyunisdaaiunisviglugluuuiinainvate igu
Wsludu sanaundn sandmsuaseuaia Wudu e1afinauaniaindeergimausud
dhgderhanlumsdnauladumdadudomuasmnlumadumsionileluurazass
anmuIndenvosanLAvieniisd uazmefivanzay (wusiad dreagm eusaie gaunm
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WALDTOUIA LABUAL, 2563) Ae FIBINTITaYATANS N1sUURAN Wagn1TnsBuen
yostinvioaflen szidunsdeansiiguszneudniufesaiissraunisaliia uazasienny
Useiulaluduiuasuinisiausineunsdnduladumdiitudnrealedls uenainiluns
doansdafondfgnailifaomsooulay uazeeslad TusuuuuiiFendt nisannns
dudfassinayana (Contactless) Bniislutiagtudnvioniioaindrdsianuduariiasie
Auduazuinisuinndnaafifinue wenandnisdeatsnisnaindesnidenisaiig
Uszaumsaisan wazafrausstumalaliesnifumeioniion (suss ummsuszdnd,
2563) uagduumensduasunisnaiaiiviuilviaenadestununAniadanlua (New
Normal) a1sauulalifuinrenfisanelduimsnisanuvasndoaisisugudionn
thvieailen uazfuszneumsvsesufiRnu (msvieailsiuwsisUssmealne, 2565)

uazaaving ssdUsznoud 3 Jadudundniueiduduazuinisvioniien 3
Tnvieadienliddyduanuvainiatsvesunamendies 1wy unameniiendwsssuid
Fowussan Usendl Al $ruemns iy uundsieadienfifidnunslanidunaniinemn
fidu eglunszuavionouausinfeansanizvomuedld (nian deusoe wazasma
Tasuziadios, 2559) swdzdondufanssunmsmisaiiniiegluruaulavesynnasialy
nsolunszuatagtu aeldunsgiunissnwinnulasndea uanssaa LWy n1slasy
wnmsguvleaileataenfeduauaundly (SHA) Aufufusznaumsgsiafuduasuing fes
139a519n1sudadulunuaueang 1 nevaussnududinuamgvesngulivang uay
whieuyszaumsaiifiauauninveaiie eadunuussivlalildnnign (stuss
UMNSUEINY, 2563)

naaumsallain-19 enadulemaialunsnsusunagnsdiuuszaunisnann
Tnsiiiesessuaniunisal “Armunilumai” (Next Normal) flagiindu Ifaonadesiy
anunisal ANNLANANY wazAILdBINITveIngulnvieniien Gen Y waludiuaiia
Uaendglumsviondlen mafiudnenmungiuszneuiazanmunisaiuszneumsiiiediiaue
udsviesfisuazAanssuvisaiienfisiauen Wsludu uasdeyaiduusslond iuiniia
waryanafiditededdutesniundoaiiie wdeliinteadioadaduladeldiedu deld
Sunsuluslutuseulatsneg uenaniisdesdilediinisusnmsmdinsuelunainwans
Ypaefinfe 1L Facebook Fanpage 138 LINE Offical #50 Chatbot #in99 1usiu (aai
WS NA9EER LAY B3N FARNLNA, 2565)

JoLauauusn135398 (Research Suggestions)
1. YoLaUBLUZIINNANITANY
Pnuansinuiasenmssadularieafisnvesinvesdierilneaiuesdy Y de
mMsiiumanwiondorludmdamusysel anunsathludszgndldlumswauinagng
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MsmananaznsUszduiusTaegiidufsdesiunsussuduius viedusznouns
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ganuinsiudedenueeulay ielviaenadesiunginssuinvieaiion Gen Y Jadis
Toyariudesoular aunsnithildine :1a32 wazanansonevauemniivnat lnens
Tyanadiideidos udonines vie waush (Celebrity) lunisuanianiiessnnUszaunisal
vioaierludminmysysal inudomnsdessulat feusadunislienuddytuunsnis
fumsasady wazmsdaaiumnain wu Wsludu msannsdudalagnisassanamiih
wnsnistesiulsaszuiadidnan Wudu Sruduiideddyiivnveadienfiansandeunis
dnaulaiRuneiidu

2. Forauauuzionisitenoly

21 Usswnsidnwilunuiddadufoninesiisnanzndumauoisdu v iy
FamniinmsAnwifinfnluaiuelstudug azannsaveisveuunUssrnsLariALIA
ASfisAamsinnisle

2.2 esfnniladendnduianelusazneveniiendwanensinduladumg
viewfien 1wy ulsuisniady Anudesnisidunsainaely Wudu Jeeraiinainnis
Wasuuamnfnssaveadisanievianunmsalleindugnas
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