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Abstract

The objectives of this research were to study. This research availed of the
stratified random sampling methods to collect the data of 400 survey questionnaires
from customer group that have life insurance in Bang-ken Bangkok. The statistics
utilized in preliminary data analysis such as percentage, frequency, mean, standard
deviation and multiple regression analysis. The research results are as follows: 1)
Personal data analysis found that most of the respondents are female aged between
20-29 year old, educational level mostly in bachelor degree, and work as an
employee's with monthly averaged income of 10,001 - 20,000 baht. 2) Behaviors
related to consumers of life insurance in Bang-ken Bangkok province showed that
most consumers used health insurance; the life insurance buying period was 11.01 -
13.00, most respondents held only one insurance. The reason of buying life insurance
is the medical treatment, customers buy from an agent, they pay insurance fee
through the counter service and people who influence the decision to buy life
insurance are a family members. 3) The decision-making process of consumer
purchasing life insurance in Bang-ken Bangkok province is very high. Firstly, the
perception of the problem followed by the alternative assessment, purchase
decision, behavior after purchase and sequencing information. 4) Consumer status,
average monthly income, types of life insurance services used by consumers, persons
who influence consumers' decision to buy life insurance, the quality of the company's
physical appearance, reliability, response, confidence and care influenced the
decision making on choosing life insurance of consumers in Bang-Ken Bangkok
province were significant difference at the 0.05 level.

Keywords: Life insurance; Factors influencing
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Tuauiaay ngammasuas MedsnmaiufuUsdiusuuduney (Stepwise)
Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .603° .384 .383 22102
°
°
°
9 720 S5T7 570 15261

9597 1 w1 msddulsifansduiusiuialunugegaidnou tu
Ao UaTuAuNINNITUTNITVRIUTENUSEAUTTAlUAUINIUNTUNNUNIUAT ATUNIT
nevaues Ineflanduuszand avduius (R) windy 0.603 dendudszaninensal (R
Square) Wity 0.384 Anduusyansne1nsaliifinisuuuings (Adjusted R Square) Wity
0.383 uagArAnuAaIAAdouIasgLlunTHeInTal Wiy 0.22102 Fsdilunsaelulu
Tuad 9 Ao iiuiuystiadedruyanasuaniunim Whlvlunsveaeu devduuszans
avduiug (R) Wiy 0.720 Arduuszanineansal (R Square) Wiy 0.577 Arduuszans
weNTalfdn1sUuLAuda (Adjusted R Square) WY 0.570 WaTAIAIILARIALAG OU

Doy

wmsguluntsneinsal Wity 0.15261 SsgRnisiieseilulinail o Fldudn ngus
wsdudsnanamnsnesvienisdadula deussiudinveauslaalulunuiaay
ngamavuas legedia 57.70% (R Square = 0.577) slsvinnsTiasvingusauussuds
Svnasiesuysnaulumsainlaglden ANOVA fapsnsdt 2

o a L3 A o o I v daa a ! YV a
A15799 2 Han1sAeTgaunsltlunsvihunedadiuvesdadenisvinadenisdndula
#eUseAUTINUeEUSLAALULIAUINYY NTUNNIMIUAT 78T Stepwise (ANOVA?)

ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 43.071 1 43.071 390.461  .000°
Residual 43,902 398 .110
Total 86.973 399
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°
9 Regression 59.849 9 5.540 84.504 .000/
Residual 27.124 390 .060
Total 86.973 399

99NA151991 2 WU A1 Mean Square Regression 11U 5.540 wazA1 Mean
Square Residual infiu 0.060 &A1 F AU 84.504 way AAtiydAgynanawinnu 0.000
vsvaninguiladefideninnweehatiosvilein fovswademsdinaulateUsziuiines
Austaa Tulnuiaau nsamnaumuns laegaideddgymeada (Sig. = 0.000) Fdldving
nadauin nauduUsiudnanisvinadenisdnauladoussiuiavesiuilan luas
UYL NFINNAIMIUAS 5 gazBendnsned 3

M13197 3 HaNTIATIEvian1sanneenyauveslaTenianinadensanduladeuseiu
FInyeaUINALYAUIUY NTIVNEUAT M35 Stepwise (Coefficients?)

Coefficients®

Unstandardize Standardized Collinearity
d Coefficients Coefficients Statistics
Model B Std.Err Beta t Sig.  Tolerance VIF
or
1 (Constant) 1.949 110 17.796  .000
ANRaUdURY 510 .026 704 19.760  .000 1.000 1.000
9 (Constant) .000
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std.Error Beta t Sig. Tolerance VIF
N3 220 .030 .303 6.311 .000 A4r9 2.087
MRUHUBDN
N1Sas 19 166 .029 224 4.505 .000 .502 1.993

AMULUle
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A9 WALt 143 .028 .208 4.060 .000 .494 2.026

Tald

iﬂﬂa“ﬂmﬁ .098 .023 142 3.056 .000 .689 1.452

NNBAIN

A 3 1 U .105 .033 127 2072 .002 .505 1.981

Yndede

Tu'tAu -133 039 -102 - 001 912 1.096

10,000 un 2.336

Usenu -.084 .030 -.082 - .005 .940 1.064

qUNN 1.711

WU/ -.084 .030 -.069 - .018 936 1.068

Wi/ 1.256

FLnuvNY

UszAuain

ANTH -.065 .029 -.067 - .023 .926 1.080
1.172

M8 3 Wi madhdusITieudsiuiusudsnugsaaneu e
Frunmsnavaues austuneuaninedilidfudsle vilkansinnesdldnadituegied
ffuddny aldunduluinagesine Ae luinadl 9 Uszneusay Aaun1wnnsuInITvesuiey
Usziudunisneuaues (t = 6.311, Sig. = 0.000) sun1sadannuiule (t = 4.505, Sig. =
0.000) sunsquate1lald (t = 4.060, Sig. = 0.000) AugUdnuyainiNIEaIN (t = 3.056,
Si. = 0.000) wazduAMULNT ofie (t = 2.072, Sig. = 0.002) T8l advrawioulyiAy
10,000 U (t = -2.336, Sig. = 0.001) UszLansUseAudiadlduinig 1iud Uszruguam
(t =-1.711, Sig. = 0.005) qﬂﬂaﬁﬁﬁwﬁwaﬁaﬂwsﬁﬂﬁu%%@mzﬁ’u%im Tawn wilnanw/
UIYNU/FNUVBUTZAUTIR (t = -1.256, Sig. = 0.018) uaran1unINausa (t = -1.172,
Sig. = 0.023) ﬁﬁmﬁwaﬁfamw”mﬁuiﬁyaﬂizﬂ”uﬂ'ﬁ’?maac{uﬂm Tutumungivu
nIanNEIUAT agraildydAynneana 0.05

n13n3vasulymanuduius seninengudnyseu (Multicotlinearity) 1N
Tolerance dALalng 0 LLamawmLuJimuaJmmamwuammuﬂimuau 9 1N uummm
‘f]iU‘mMuLtlcolllnearlty wINAIRINI 0.1 meamﬁmmm g211U Multicollinearity ﬁuu
JuUUsaEE1A1A1NI7 0.2 uansind Uamieglusedusn Menard, S. (1995). dauein VIF
(Variance Inflation Factor) mindiatdlng 10 unnwinlng wanein seau Multicollinearity
Yol sl Myers, R.H. (1990). 9100151997961 U Tunwuardfudsaudalaiean
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Tolerance #1n31 0.1 wazA1 VIF wlnd 10 Fliiudingudauusduninarnindem
AN TENIINGNAILUSHU (Multicollinearity)

aAUs18NaN15338 (Research Discussion)
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