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Factors Affecting the Efficiency of Tax Filing on Internet of Juristic
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Abstract

This research aimed to study the factors affecting tax filing on internet or E-
filing and factors influencing the acceptance of E-filing technology that affected the
efficiency in terms of accuracy, completion, swiftness, timeliness, and cost of the
expense of the juristic person in Bangkok. The sample group was 398 juristic persons
in the responsible area of Bangkok Area Revenue Office 20 selected with the simple
sampling method. The research tool was a questionnaire. Statistics used for analysis
included the frequency, percentage, mean, Standard Deviation (S.D.), correlation
coefficient, and multiple linear regression analysis. Results indicated that most
respondents were the juristic person in the sales business (52.40%) with a registered
capital under five million baht (67.60%). Most accountants were the staff from the
accounting department/division of the business (49.40%). They received the
information via online media (94.90%). Most of them had an experience in E-filing for
three years or above (65.30%). They had an opinion on the factors affecting E-filing
and factors influencing the acceptance of E-filing technology that positively impacted
the efficiency of E-filing in terms of accuracy, completion, swiftness, timeliness, and
cost of expense with a statistical significance of 0.01.
Keywords: Tax return form; Legal entity; Efficiency
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Nan15398 (Research Results)
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*P< .05, **P< .01
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91115797 9 wud msmavdannsldenie (8 = 195, P < .01) uaznsiuyingl
Useloa ( B— 626, P < .01) danaiyauinsiousy ﬁw%mwmi?ful,wuLLamm&Jmsm@
mqaumasmm A1UT 0L AATUN Y ag 19l Tod A yn19ad A7 s2au 0.01 dudiu
amwmmaawauuauu (B - 076, P < .05) luldsmadauinseuszansnmnisiuiuuunans
578N15018 MeBumeiiin dudeyansuiin tneduusBasenniaunsoTuiuneInsaldia
LLUi(fl'liJiJﬂ’lm']ﬂUiE]EJau 73.60 (R2 adj = .736)
As19dl 10 u,ammam'ﬁmaauammmuﬂ%&Jmiaamumﬂuiaam'isml,t:uu TGN
S19M19NIEN B UMEALTR dHaITIuInd oUsEANE AINNITE ULUULARSTI8NN9ANE
MIdUsIn AuANTIAST umean

fiauys B S.E. B t sig
AAsi 1442 | .085 17.032 .000**
anmwIndexdiatiuayy 126 041 173 3.111 .002*
nsaandsnsldaude 153 037 210 4.114 .000**
nssuTindivselew 367 044 500 8.398 000

R = .836, R? = .699, Adjusted R? = 697, S.E. = 31497, F = 298.479

*P< .05, **P< .01

31NA5199 10 WU3 mimﬂmqmﬂﬁvmuma (B =.210, P < .01) M35U3Idl
Usglewil (B = .500, P < .01) LLauamwmaammauuauu (B =173, P < .01) dswaldsuin
ﬁiaﬂizﬁw%mwmsauu:uuLLamswstsmwwaumasLum AutayansunIu agdited1Aty



Wua | 404
215815MISUSHISUNUAAAUA=UIONSSUNaJAU
Jn 8 auun 12 iausunAu 2565

yeediATiszsu 001 aefuusdassyniausasuiunensaifuusnu Jawvindu Yoo
8¢ 69.70 (R2 adj = .697)

ATl 11 wansansnaaeuaNuguiladenissensumaluladmsiuuuy TGN
518n1501 9B umesidn denafeuindeuszdnSamn1sd ukuunanisen1snng
eduwesiin Ausuny wazalday

fiauys B S.E. B t sig
AAaTi 309 090 3.428 001*
amwmé’auﬁaﬁfmu 256 043 260 5.914 .000**
ANSANANIINTITIUIY 196 .040 .201 4.955 .000**
nssuTindivselew 486 047 492 | 10.420 000

R =.901, R* = .811, Adjusted R® = .809, S.E. = .33556, F = 550.418

*P< .05, **P< .01

9NAN9197 11 WU anmwandosdiatiuayu (B = 260, P < 01) m3manisnsly
U1y (B = 201, P<.01) wagn153u3Induselow (B = 492, P < .01) danalBeudnee
UsgAnSawnmsdunuulanssionsnEmedumediin dudunu uazenldany egradl
foddymsadanseiu 0.01 Taefuusdaszndanunsadaudunensaliudsay e
Wwinu Seaz 80.90 (R2 adj = .809)

2AU318maN1338 (Research Discussion)
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armgniesldiiuogad Tnsnsdunuus messuutuiliidefioanantosiian aenndos
FunsmumaTInssuves fsius #hfugna (2562) Anwiies Jadeiiduanonts
goufunmslinszuuunuuianimensiazisniulfyanasssuariuszULASetNe
Sumediinvesiiiuldlunsined Smindmu IngldoAuseliin mndiiGulddingly
susTUURInaaEtIsUsEndaa fnsthszanSigndes wazusiug uazannsaldinw
Joanna Nasr (2014) Tu119@15 Doing Business, 2014 WU SEUUMSSALAULAETNTE NS
Uszaumnudifauariivszsansnm dreligldszuuidainteyaliilve wasgyme seuud
M Sgndeauiugostumsiismain
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U7 Usendarian LLazf]a%’sﬁmiwznmmﬂﬁ‘u%m'iﬁﬁg’?fw,mm way S.Md. Alibasha, J.
Kishore Kumar and Naveen Kumar (2016) @nw113 aUseloviiuazannaminnisves E-FILING
Az E-PAYMENTS (Benefits and challenges of E-filing and E-Payments) T3 Teldiud
Uselew uazAuvMean1591e E-filing 311138 unuudidnnsedndyaglugd uwuy
poulatanniniuduiuldiitu vieausadeasfidrsdseniseeulad

= U
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v v 1 Y1 1 N v o W aad [ < Yy =
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Uszundaaiuazduyunisiiunis niegislunisdaivienaislaegnsdusz@ninin



WU | 406
215815MISUSHISUNUAAAUA=UIONSSUNaJAU
Jn 8 auun 12 iausunAu 2565

aonndedfunsnumuITTUNTINYes nia gnmennsal (2561) AnwiTes dadefiduaste
wadu3avesnsiunuumMBmdumesiinvesiiyanalunsaummaviunas lagldeAusely
11 Msdunvun@ndumesidn fuasensandunuelddne nsBuenarsdidnnsedng
Aendestumsanaswesiununmsuifiniuat® (1C0) Feliderfuisassminauasglday
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Fuyuil 0991nann1sen wagtsenang fiednuau (2562) Anwides Jadefifinase
Usgdngamnsdaiun18uetesAnsusmisaiusinuaauaiu gnetuuiu Ymiadegl
w1 arldelumsdadtunmdmaliussdnsnmmsiafiunadi

JaLauauuzn135I98 (Research Suggestions)

Forauauuzialy

1. nnsAnwedell fideannsauuzimamslienesiliuidiunuiiieadedu
03Ang uuumdlunsiansliuinng wariarsanvszansamlunsduluuuans
srensEmdumedidn Tnslinnuddyiu JedonmsBunuunanisnensni® waslade
mseensunalulanisbuluuuanssensnSnedumesiin Advuddudeuszansam
yoensliudmsifionssneustlomiuauszvsuiuuing thlvganufionelagean

2. fiAeatosdu q awnsadmanisideanldlunisusziiuna i efiansan
UFUUHINMsEuLUULANITIBNMI N EesRanis ilelAnUsEAnEam

YaauauuzlunisAnwduaisely

1. msnudadei fnad oUsz@vsammnsd uwuuiansensn@nsdumes i
funguinegneidenmBluaiuiiau Dflmmuusndsiurioliosndls Ssenmilfanaded
UsgdAnsnnuazanunsainlvlduselevilunsusulgaimunnisiusnsuasdnneanuaenin
wiiden® iAnenuiianelalunisliuinisvesniasy

2. mafnnamAfeedalifunsitedaiing mnidalainunEesdsely dAnw
ftawausuuzliimsdoseammihnsfinuluBsnanm ledsmsdumuaiiiolilidedoya
Feiin FeazdeliiAnuszAviB e sy Avisrasensidemnty

1an&1591984 (References)

NIURANNGIAINSAN. (2561). uvavaumdeyadiypnauazUssnmgsnaludsymalne.
AUAY 16 WeWAIAY 2565, 91N https://datawarehouse.dbd.go.th/index

Als3ntl Agmen. (2558). taseiituasionisldinseedlonisusmssniunideinslusuuuy
mstusyuuazs15 eoulad (E-FILING) vongun®iiuldyanasssuni. ns
AupdBase. Talumdudin. unninendegsiatudiag.



Wua | 407
215815MISUSHISUNUAAAUA=UIONSSUNaJAU
Jn 8 auun 12 iausunAu 2565

tigwa 3w, (2559). mssuSimumdTenginssumslesumesuinuueing vesgnAsuans
NFUNI FIYUTNTY 174305, \ATegAEnTumITde. WInederenisiine.

antfunt a1, (2559). TymuazauassavesmsdunuuasTIsemSRulayanasssum
AsEUUBUYTIIN Zmaﬁnw7af7z§’no7ua'55w7nw‘\fuﬁ%fay? 1. IngninusuSgan
UIMITINUMITTR. MeTeNAYEAANT UM INGIREYTN.

Usenng Rinvanu. (2562). JedeiilasdeussansnmnissaiuntsvesessnIsusms
S AT IUE I SNNBU MY 39inTegdl. TvenUIMIEING. envIneuins
RANNTZLNYTRTININVDULALL

wilen ganennsal. (2561). taseiiinasionadniamsduuvunindumesidnvesdiy
pa  luwsnsunnumIues. MsruaBasy. Uodumdadin. aminerqeasuna.

fihsiioust ihugna. (2562). TaseiduasionseensunsltauszvVduLUILaRITIENIT
sz P15 BTulaynpasTIum MuTTUUA SaYIeaUMeTIInve Tl lue
Snod Sainau. msAunTIBasy. Vivsyataumiiadin aminendoruy
CENL

dnuimsnsdenaniedidnnseiing. (2558), UslewiiileSuanmstuuuusig
dumesila. AUl 16 NwnAN 2565, 91N
https://sites.coogle.com/site/rdbangkokarea27/canwn  -laea-xatra-pwy-khxng-
phu-pwy-ni-yaek-tam-klum-rokh-10-xandab-raek

glawssou und. (2562). HadeiiinadiousyansnmnsBuuvuuanisiensnISiuldyana
535U AT UUSUOTIR YR MIn nguan UM sl YAn FYNI LA, NS
AuAIBase. UayTunUndin uvninenduasuyy.

Joanna Nasr. (2014). Implementing electronic tax filing and payments in Malaysia.
Doing Business. Retrieved April 16, 2022 from
https://www.doingbusiness.org/en/reports/ case-studies/2013/implementing-
electronic-tax-filing-and-payments-in-malaysia

S.Md. Alibasha, Kishore Kumar & Naveen Kumar. (2016). Benefits and Challenges of
E-filling and E-Payments [Electronic version] International Journal of

Commerce, Business and Management, 2016 (5), 71-75.


https://sites.google.com/site/rdbangkokarea27/canwn
https://www.doingbusiness.org/en/reports

