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Service Marketing Mix Factors Affecting the Decision on Selecting
Frozen Food Raw Material Distributor of Restaurant Operators in

Phitsanulok Province
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Abstract

The objectives of this research were (1) to study the service marketing mix
factors and purchase decision process, (2) to compare the purchase decision
classified by basic factors of restaurant operators, and (3) to study service marketing
mix factors affecting restaurant operators’ decision to select frozen food raw
material distributors in Phitsanulok Province. The questionnaire was used as a
research instrument to collect data from 174 restaurants’ operate, which was
obtained by a convenience sampling. The data were analyzed by using percentage,
mean, standard deviation, One-way ANOVA and multiple regression analysis. The
major findings indicated that (1) overall marketing mix factors were at a high level
()_( = 3.74) included Physical Evidence, Product, People, Price, Promotion, Process
and overall purchase decision process were at a high level (X = 3.92) included
Evaluation of alternatives, Post-purchase behavior, Need recognition, Purchase
decision, (2) the differences of basic factors of restaurants’ operate were type of
frozen food, amount of purchase per time, product quantity, purchase location,
and purchase frequency per week had affected the purchase decision to select
frozen food raw material distributors differently with a statistical significance level
of 0.5, and (3) service marketing mix factors were positively related with restaurant
operators’ decision to select frozen food raw material distributors in Phitsanulok
Province.

Keywords: Service Marketing Mix; Frozen Food; Restaurant Operator
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Hafofiugruresiisznounsiu onsludminduajlan
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#33AFIUNT5TIY (Research Hypothesis)
1. SafefiugruvesiUsznaumsuemsiunnsstulinasonisinduladenssia
e ingRuensududunnsineiu
2. Yadududszaunieininainuinisdwadenisandulafenssiadmiie ingau
wiudevesiUsznounsiiuemng Tudaminfivalan

A5AUUN15I9Y (Research Methods)

1. sULUUN1SIY

n153deasatl §ITueanuuuldeUIunu (Quantitative Research) dnwzidad1319
(Survey Research)
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daufl 3 nisdndulaidengsiadmineingAvevisutudavesfusznounis
Fwes Tugineles Jmdafivalan Inglduuuninsdiuussuiae 5 seau (Rating
Scale) MU5V09 LuaYl (Best, 1978 913iislu Unsal Usedeyuiu, 2552)
nanslinzideyaludiud 2 wazdnil 3 inawinisuvamiuvsnsainasiuy
lRABAIILYB LAY (Best, 1978)
drufl 4 Forausuuz
4. wanageuLAIasiieililunisise
A1A2uLig IR s el on (content validity) Tasvrwuvdeuaiuiidauase
fAideawrgy S1uau 3 viu defiansuianumanzauvoniion Tasn1snsavasuaiiy
aenndessyrinedosnmfuTnguszasdiifmua (100) fidn 0.60 Fuly
Aanudesiu Tngthuuuasuanlunaaeddfuuszvnsilalingused 1slunns
F9uil $1u9m 30 Ay LLﬁaﬁwﬁagaﬁlﬁmﬁmﬂzﬁLﬁam@hmmﬁaﬁu (reliability) lne35nns
muuAdUsEAnssari (Alpha coefficient) Tasnsouuna (Unsal Usedayunu, 2552) &
ANVINAY 0.946
5. m3tiususutoys
t;:ﬁa‘i’a%ﬁwLﬁuﬂmﬁummwsﬁagaLﬁu%’jumaué’aﬁ
5.1 {idevhmdederietluuansvemnusiuiledenguiiegaannmsiusiusy
HGIRRINIGRIgH
5.2 Wwuvasunuatuanysalldinudeyadugusznaunisiuemsludine
dlos Ywiafivaylan $1uu 174 $1u lneuwuudounufusienuied wdtunsvgey
Augndes Wdeyafiauysaifonundiuiu 174 9a Andufosar 100 vesdiulu
RICEMRET S
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(Mean) LLazdauLﬁmwummgm (Standard deviation)
6.2 admdeouunu tielflunsmasevanuigiunide il
6.2.1 MINATIETeyaMINAdBUALLAgIY afAldlunsTinsziteya Ao
AAANT1ATIERAINLLUSUTIUVNGRET (One-way ANOVA) Hisldnadouninuuanmieves
a3y flugruvesusznaunisiuens fdsmadensindul dentotngAuutudevos
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Regression Analysis)

WAN13338 (Research Results)
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U98dUUsZauNINISNAIAUS NG X S.D. 53,? v §
AUAALAY

AUYBINNNITIATINRUEY 3.32 545 Urunang
PIUNTENLESNAITRAA 3.60 456 110
AIUYAAA 3.89 577 1N
PUSNYUTNIINIYATN 4.03 366 110
ATUNTTUIUNIT 3.56 601 10
37U 3.74 .287 17N
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AUAALIAL
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37U 3.92 .308 un
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M13199 3 N1silIguiiigunisdndulafendegifiadiming IngAue mTULILTY IuunmY
Jadeiugruvesiuszneunisiuemsludminiivalan

v ¥ nsanaulaidondessiasineSnanuamnsusuda
Uadenugiu : :

. F-test Sig.
aoufisviieemg 1.576 0.06
Praansilalwusnig 2.969 0.08
ﬂﬁzmm’s’mqauﬁ%a 1.097% 0.03
$uituiide 2.086* 0.01
US1naunste 2.047* 0.04
Wdaive 1.450% 0.01
mudlunisie 2.046* 0.01
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v8331u81M15 Tugnales Jainnwalan laedanuduiusluianisuiniunisdndula
[dongsnad g ingAuutudawasiuenms Awm1sne 4

A13199 5 Jadedrudszaunianisnainuinisndanasenisanduladengsiadivuie
Fogau  wiudawesiue1ms Tudunadies Jminfivadan

o FuUsedviSonnes | Std. Error
Uaedrulszaunisnaiauinig t Sig.
B (SE)

PUNBRA 0.87 0.14 2.470 | 0.01%
AUTIAN 0.84 0.17 6.728 | 0.00*
ATUYDINIINITIATNNUNY 0.48 0.13 4.660 | 0.00*
ﬁ?ﬂﬂﬁ’s‘iﬁlﬁ%&lﬂﬁ@]aﬁfﬂ 0.52 0.44 6.615 0.00*
AUYAAR 0.75 0.26 3.800 | 0.00%
ATUSNYUENIINILNTN 0.58 0.33 6.804 | 0.00*
AIUNTEUIUNIT 0.63 0.52 2.947 | 0.04%
R = 0.80
R Square = 0.736

(%)

* seiutivdAgsedanszau 0.05

2AUs18MaN1338 (Research Discussion)
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[ 1 14 [ 2 o Y 1 v v a 1o I
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1.2 nspvrunsinduladoingivemsududosusznounisiueimslu
Jadafivalan 91nn1sfnen wudn msdeduladengsiediniieingAuemisududaves
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