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Abstract

The objectives of this research were 1) to study the satisfaction on the
marketing mix (7Ps) of Shabushi restaurants in Ubon Ratchathani Province. The
research was quantitative research. The sample group used in this research was 400
general persons who used Shabushi shop in Ubon Ratchathani Province. The
instrument used for data collection was a questionnaire. Use is the frequency
distribution, mean, percentage, standard deviation. The results revealed that the
satisfaction assessment of the user satisfaction study on the marketing mix (7Ps) of
Shabushi restaurants in Ubon Ratchathani province Most of the service users are
male. More than 52.00 percent. In terms of age, it was found that most of the users
were between 16-25 years old, representing 63.00 percent. As for the education
level, it was found that most of the users had a bachelor's degree, accounting for
61.00 percent. It was found that most of the service users were professional.
student/student accounted for 64.00 percent monthly income found that most of
the service users had monthly income less than 10,000 baht, representing 70.80%.
Most of them live in Ubon Ratchathani Province. accounted for 81.30 percent, their
overall satisfaction with the marketing mix was at a high level. with a total mean
(x=4.12), which most of the respondents were satisfied with Marketing Promotion
(x=4.16) People (x=4.16) Physical Characteristics (x=4.16) Process (x=4.15)
Distribution Channels (x=4.15) on the product side (x=4.08) and on the price side
(x=4.05), respectively.
Keyword: satisfaction; service; marketing mix; Shabu
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5. AnuazeInn18lusIu 4.19 0.68 110

ALRAesIN | 4.18 0.68 170

21nA5197 8 WU Aunudlideyadiulngdaufaneladediuyszaunia
n13ma1n (7Ps) Suv1ydludminguasivsndl sudneuenisnienin agluseauuin
(X=4.18) lefinrsnidumeduesrninnlumdesléfed fo vafidanusoueiiuld
o oefluszduanniign (x=4.24) 53891 Ao Anuazeinneluitu (x=4.19) meluduil
fufifiamadnsulduinng (x=4.16) 1z 13 iflesme (X=4.16) uagyiadidavesdud
AILALNZEY (X=4.15) AUENU

2AUs18maN1338 (Research Discussion)

ndoatalvilinsuisanuiaelavesdlduinisdediulsraunnanisnain
(7Ps) $ruyd Tudminguasesnil auzdiseiainendsufudfyiiiothuie e Lie
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guaTee1l Tnanedideldiuufndulszaunanisnain (7ps) sldlunsinwadad
nwud auianelavesdlduinisdediudsraunianisnain (7Ps) S1uyd ludwnin
quaTsdl el

1. gundndat (Product) wudn gldusnissuey® ludminguasysiil any
flamelalusundnfas Ae savAvesorns wmmaiglivinisidenlduinsunan saua
19901913 0308 gnUNlHUINNT Bnitslurasdeafuemsiliuinisdaiianuan uay
az01a Matnvany Uaesiusnzanhlrglduinsiulsenurysieaiue see
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Hududuil 4 Feusznoufemyensivainuats wusudkazdeideswesiu fngaudil
AN VLN SABNEEN ANAZEINYEI0IMNT LA TAYIAYEIDIMNT

2. AU (Price) wudn Suvydludawinguasivsiil dnsseysiaegredaiau
apnndediu J5zmey gadna (2560) nsAnunideiiesnnufiswelasediulszaumng
N15RAINTBI3 1B IMNTUALLATDIANYLTUATENTINES NTUANNUIIUAT HANTITENUY
gndiunlduinnsiuemsuaziedecniesiuyuvunsenimds ngammamILAs 5y
Anuianelasediulszaunianisnainlaesitegluszauuunats (mean=3.34) lnggnen
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fuliuinisiianadosefuaudfionela fundnsusiunn (mean=3.78) seda%nfo fu
$9A1 (mean=3.42) fuaaufl (mean=3.42) Fruyaains (mean=3.37) FuNsTUIUANS
(mean=3.28) ATUANYUENIINIEAIN (Mean=3.07) LALAIUNITAUATUNITAAA
(mean=3.00) Mua9Y
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nevaueaguuuuNsl¥iinvenguilduinnslutegtuldiduedied sadululufianig
Feafuiu 35zunn $9929 5350405 18NUTTN waz 5Tung dewme (2563) mTideiEes
muiianeladediutszaunansnanvestinveaiieralne dewruniulunsune
1l FamTAuAIATETINTIY HaNT5ITY WU grauwuvasuaudiulngseduainuis
walsogluszdunin d1usian, drundadue, Audeminisdndinuieg (X=3.84,
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AUAUATUNIIAAIA, ATUYARINT WaEAIUNTEUIUNITIUSNNS adluseduUiunans
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AUAAY

4. AUN1SEUEIUNITAAIA (Promotion) Wudn #lFuIA1sT Y ludania
guas1v1l Ihauddglusunisdaasunisnain deaziuldinfrurydludmin
guaTes1ll Insussrduiusiieaeungquannndutmune dnslavansiuders q Sni
faiinsdalusTududegaglivinislutunsdaduiunansdunsiiliiiuldusnsdes 8n
ﬁqé’qﬁﬂ’ﬁ‘[mwmmﬂzﬁ'}memﬂ‘wﬁ q saufensasesduandnfiesudiuan wavavay
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Y 9
A A b4

arumenlunisuinisiane Snaddliuimaiemuislauagnseiedosulunisuing
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