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Abstract

This research aims: 1) to study the level of opinion on the factors affecting
Work From Home (WFH) and efficiency of work performance during the COVID-19
pandemic of military officials, Directorate of Operations. 2) To investigate the factors
in WFH correlated with work performance efficiency during the Covid 19 pandemic
of military officials, Directorate of Operations. 3) To find out suggestions, problems,
and other difficulties to the affecting performance efficiency during the COVID-19 of
military officials, Directorate of Operations. It was the quantitative research. The
population was 299 people of military officials, Directorate of Operations. Data were
collected using a set of questionnaires. Statistics used in data analysis were
frequency, percentage, mean, standard deviation and statistic used for hypothesis
testing were t-test, One-Way ANOVA, Fisher's Least Significant Difference (LSD) and
correlation coefficient with a statistically significant difference at 0.05. The results
revealed that 1) the level of opinions on the factors of WFH was at a high level and
efficiency of work performance during the COVID-19 pandemic of military officials,
Directorate of Operations was at a high level. 2) the factors, including knowledge and
ability to use technology and the quality of tools and equipment, are correlated with
the operational efficiency during the COVID-19 situation of military officials,
Directorate of Operations. and 3) problems and difficulties in WFH were related to
equipment and technology. The proper equipment was available for the military
officials, but they had challenges with the internet network connection while working
from home.

Keywords: Efficiency; Performance Based; Work from Home
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WAN15338 (Research Results)
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0= 0.822) lodwunifusiediu wui yasueglussduann greutuuasunuiinaiy
ARLUEIAULIN FiB ATUANAINYBIU (U = 4.11, 0= 0.802) 509891178 AIUAIINANA



wua | 74
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
0n 9 auun 7 ideunsnniAu 2566
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NIUYNSNITUTUN WU Adenansugnsnisnmsun drulnglianuiuin Jadednu
gunsaluazmalulad fgunsaliinldlumsinuiimamngan uaslidedin/guasse
TunsldiasevreBumesidalunisufjiRa WORK FROM HOME

mManagevaNLAgIU Nui dadedimyana 01y seunsAnw wagsieldiedese
Fou Auansraiu SanuAaifiuvesuszansamlunisufiRauuuy WORK FROM HOME
Turasaaumsallain 19 Waf1u unnanety ogredifeddamisadfiszdu 0.05 wui
Jadun1suUfauiuy WORK FROM HOME siuaiusanuainnsa lunisldinalulag
Lazfunmnmueuei asilonargunsal fanuduiusdeussansamnisufofnulutig
anun1salladn 19 vesmdmansugnsn1snisun Tufiemadeniu egedidedAgmnie
afifisesy 0.05 wuirauimnuannsalumslimeluladunndnaiu fnadeUsyansam
TumsutRaumndu liwnnsstu uazaanmuesaiesiionazgunsalunnsteiu fnase
Usgansnm TumsufiRnuyndnu unnssiu egrsiidedAymnsad@iisedu 0.05

2AUs18maN1338 (Research Discussion)
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AnwTosnsuimsdanisnszurunsyianuitu (WFH) lienanmdinvesntnuse
Uszaninm nmsvhaulunngingaladn-19 vainqusuins wudl Jadensusmsdnnig
A3EUIUNTINUATIL (Work from Home) wudn amsamegluseduunn 9uideves
mans yayisla uaziiand Ineend (2564) Anwisesdadeifanuduiuduasinansenuse
1511971 work from home veayaansluniasy wudn sefumLAniuYeIyAaINTIT
o159 work from home aglusgsivann
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usysdiiva Tuwesneiwmuy Famdansed wudn dsefuanuAaiuf vty
Usganinmlunisufumiau lnesimegluszauunn nuideves uanssu q@qwé (2558) lg1
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vays maideadedl TagUsrasdiiiofin Jadudvsnauartatoussgdlalunsinnuiiing
AaUsgdnsn1nlun1sufUuRueIuAaInNIaaAnIsusMIsauTImInvays wuin
Uszdnsnmlunisujifamvesyaainsesimauimisdadmiavays danudingely
sziuan Gauaneneiuauideves Unadng lefgiiang (2564) I§@nw3eamsuinig
Famsnszusumshenditnu (WRH) Wenaandinvesmiinsusioysyavsnm nsviay
Tungingalain-19 veengusuians wuin UszavBamnsynnussdumniian nuide
99 ausinll Tunsing (2560) IidnwusesiadeiunelssansamlunisujiAcnuues
1151901591 719891 AN533 55018 2 WU UsednSamlunisufuRauvestnsuns
A5991AN53905501A 2 Amsinegluszaudun

mmﬁmLﬁuﬁmﬁuﬂmmuazqﬂmiﬂ Ju 1 sioUszansnmlunisufiRanuluy
WORK FROM HOME Tutatan1unisalladn 19 va4fdamansugnsn1snmsun wudl Aas
wansugnsmsnmsun dnllngflinnandiuintadesugunsaluazivalulad Tnefidgunsal
fhanllumsiauiiaenumngan wagnsiwaluladunldlunsiiau WORK FROM
HOME 1y 115l waundadu Line, Zoom, Google meet 8% §siidodnfinnIoguassa
thansizorafinanengesidamaiiuinenayilildaulslindeasinfuidama fiongdies
Fasndmamardifulnundemalulad dugunsaiuardsensauazmnlunsufdio
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Jorauanuzn1ide (Research Suggestions)
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Useifiuddty uagdosdlinnsnissng 4 esuilevemieny uasdealinsuimsanudes
Tuasdns ietestuingilafalain-19 luiegdud defdsasianudssiodouarlsl
anunsofinzaansalldfeszesnaisdugauedingiaded vilimisrudesdmsinns
yranslussdnsiuiiofddisnnudasnfowazamunmiinvesynanslussdnnduddy
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#u yaansdesiinundesniiolflunsu iR uagdosiilsdasyansamuesgunsal
wazinalulad Snfiayaansdesususuasnsumnundoutias UfURnuuuy Work from
home Bnvisasdnsvioninesiuns enadesiigunsal uazwaluladeing  Tiiuyaainsii
[ganenazinnzaud anuf 89N Y0y AN T I luNsUR TR uazifiolinseiy
sUMUUMSYIuAidniu New Normal asdnsfifesinidwialuil

1) foadmhdnuaz g un1s Work from home Lileansnsainqaain
suielvypansUszidiunues teiluussavsamueinisaiiunis Work from home i
fuszavsnmifiaty Weisutumsufsioiludnumsia

2) BaAnsvsenIsuansaimuauleuts Work from home lueunmnla

3) annsatmeluladinvaglumsufiian WedrdadnaudinufoRavly
wiariu uassnuiszevindlunistesdulsa Wi oduuselovdlunsudladgmilunis
UfTRenlRTsyAnsamanniy

1) psAnssesiinTedgdumesiinlun1sufUReu WORK FROM HOME i
Fouloafumheanuuazndeuufifnu

2. forauanuzlunidunsedaly

1) lumsdnwaseoly H3TaiuIAs@nwndadadesing 4 7Aerdeatunig
U YA IIULUU WORK FROM HOME luaniunisaieunan 1t ardun1sansunusessu
anunsaiandu Tueunen

2) Usgrnsianuluaideadedidufiesssansvosiidana NSUYNENT
ysuninty demindesnisdeyaiifianumainuatsuniy aasinisversveuin
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3) AsAnWINUITOIEaRMA M 19U MsauTINGN NMsdunyaifuUsEd
U URULUY WORK FROM HOME
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