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Abstract

The objectives of this study were to investigate: 1) service quality and
repeated purchase intention of insured persons under the security service law; 2)
compare the repeated purchase intention of the insured persons under the security
service law, of Social Security Office, Bangkok, classified by individual factors; and 3)
the relationship between service quality and the repeated purchase intention of the
insured persons under the security service law, article 33 of Social Security Office,
Bangkok. Samples in this study were 400 insured persons under the security service
law, article 33. A questionnaire was used as the research instrument in this study.
Statistics used in this study were percentage, means, standard deviation (SD), t-test,
F-test, and analysis of variance (ANOVA). Results of this study revealed: 1) levels of
service quality overall were at a high level. In investigating each aspect, it was found
that tangibles, assurance, and readiness to respond to customers were averaged at a
high level, whereas levels of the repeated purchase intention overall were at a high
level too. 2) Comparing the repeated purchase intention classified by individual
aspect, it was found that those who had different ages had different levels of
repeated purchase intention with the statistical significance at 0.05; however, having
different sex, status, education level, and monthly income had no statistical
significance of repeated purchase intention. And 3) service quality correlated with
repeated purchase intention of insured persons under the security service law, article
33 of Social Security Office, Bangkok overall was at 0.01 of statistical significance.
Keywords: Service Quality; Repeated Purchase Intention; Insured Persons under the

Security Service Law
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aunnmsliuimsfiBosionsliuintg litasduanudl gunsaliedosdiownedld ms
Tuimsnanmuesniinau lngwinanuiliinmsgdesandiifiemnudeiulindauas
asmnunenlunisnevauesonisiiuinisegnefivseansnmivzneliiinnuduius
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fuarusslandumnlduinisgvesussiunumuaing 33 Idutu Tasaenndosiy
misfinyvesiada gnsuluined (2562) wud1 ganmnslivinaiienudiniusiunig
ﬂaumisamﬂ'riﬁu’lmism ot ailfeddynsadAiiszdu 0.01 iusadeatunis Anwives
TeAwgn Wiudad (2561) fnui auamnisliuinsii 5 éu fe enudugudnuainame
Pdustals amnindedie nsnevauesieriuuinig mslirushilauddfuuing uaznis
dlagnéndauduiusdensndunldvinnssvesidnlivinisedsaususesu 5 anly
UANTINNUMILAT UAZA1TANWIVY Prabowo, Astuti & Respati (2020) inuin Aaunm
nslusmsiluanuuandiswenisuimsezneliAanginssuanusislanduarlduinig
%W%QGQﬂﬁﬁlﬁaﬁjﬁﬂﬁiaLﬁaﬂ (Mensah & Mensah, 2018)

Jalauanuzn1Ide (Research Suggestions)

1. forausuuziily

1.1 ddnedseiudeniluiuiingammamunsasassnanmnsliuinsiiiy
sUssau 077 duanuiinisinisuiuliiAneumnganliigedensliuinisiazaan
0152 Uszneufumsiimaihgunsaliniesdleindedliiidumaluladfviuatoanliuinng
delAnnmsuinsiifiauniianansoaseliussfunuinnnudandunlduinisld

1.2 dvinnussiudnluiiviingumumuasasadsliAaaudosiul i
Fiuannty Liiasduszuunsdaiunsenissnudeyadiuynnaveusziunu wazas
Tininnuineuannsalunisuiifouuazudlatgmiliintuanmsliusnmslietis
fuvisd ieliussfumuinaudeshilindauanfnnnuddlanduanlduinisld

1.3 dineudseiudsauluiiuiingaunmmiuasmsaddiiinamumdoulunis
pevaussierUUIMIFenMsaiunsuimsliAnduganmnsliuinsiisnga wle
Tasiefusyunufemnudla uazliudnmssennunssiteledu ilelvigussdunusuils
famnundenlunisuiimsasifnanusdlandualiuinisdregnsanodldiuiy

2. forausnuziianisideasoly

2.1 Mmeideafeiiunsfnuifsatuaudslandualduinissvessuse fum
e 33 vesdinnuussiudinuluiuiingarmamuas Taglumsiduadedeluaasd
MsfnwRgRuTadedy o Miduiruai anslinds wazanudesnsvesiUss funumy
11a7 33 leliUszfununuane 33 Waenuddlanduanlduinissinnndedu

2.2 meiteesilliinsfinuifodaSnaifiedosdioldoduwuuasuaulunis
Usziiuaanmnisliuinmauazanudslanduuiliuinigg lnglunsidendaroluans
MsAnyITeidenaninmenisiiutayaanmsdunivaliunguiuseiunumuung
33 gpsdnineulssiudansluiuiingunwumuas Welilddoyaludednuniudia
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arursairlugnisadidifseduauniuuing 33 vasdiinaudsedudinulunui
nywnEuAsiinaMuddlandunlduINIsTIINTY
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