Haduduuszaumanisnana uaswgAnssunistiedudniinadanisgua
guAmuasdgeeny lwaiuiisanindeene
fiaseny lwaRuiisaiadesss
The Effect of Marketing Mix Factors and Consumer Purchasing

Behaviors on the Health Care of Elderly in Chiang Rai

niagviy LEsunst

Nungrutai Saochan

unAnga (Abstract)
a v Q’ljdu ¢ =2 [ ] !
Adeiliinguszasdiiie 1) Anvdadediuyana diudszaumnimisnain
WO ANTTUNITTOAUANVDINFIDIYUALNTAUATUNINYDINGIDE LA UNIM InITEaT1e
2) Anwladvdiuyanaiinasodiulszaun1snainwasnNIsALAgUN NYRIHEI01E LR
undmingesney 3) Anvdadediuyanaiinadenginssunisyedunilunisgua

€

2 =)

VA MBIy LwaNuATaninidesy 4) Anwdadediuyanaiinaronisqua
qunmvesigieny wauiidiminideese 5) AnvingAnssunsiedudvegenyd
HAROEIUUTEAUNIINTNAIN VBN niiuiieniaidessns 6) Anwdiulsyauma
nsmaeiinadenisguaguamuesdgeeny wediuiidoiadese 7) Anvingfngsu
Juslanfinadenisquaguaimuessgieny wallufisaninidessts nqudedisie

:JJ & Ao ‘uc./ = o S A Ay va v &
NQQE}’W&! LWANUNIIUIALT B9 U 400 AU LATeedlediltlduldusenuuudsuniy
a'

Aavergeglulniundmingessie Jinsevdeyalagldalifidanssaun wasnadey

e e

auuAgIusIgaiAnIImaaaudl N13iATIERANRUTUTIUMBAEY laawads waznis
InTeanaeenan nan1sany) wul ggeeny Wumends ongagluyie 60 - 65 Y
= =2 o2 P oA A =~ vy A A

finsfnwUszaudnuymieniniy derdmnunsns waslisgldnisdaiiou 5001 -
10,000 U Yaddrulszaunnamsnainnisdenedualun1sauaaun1nyeseaieiy
lagnmsin wudi egluseauinniian aunlvaefegeEne AunNsEuIuns dmsu
WOANTTUNITTOAUALUNITAUAFUAINVBIN AT WUl Fualunsguaguamildeg
dlug JuduA1Ungesnenie uwasn1suagunImYedgeeny tneninsiy wuin eglu

Received: 2023-07-11 Revised: 2023-07-25 Accepted: 2023-07-27
" UsmnsgsianmUndie Angvienn1sInms wmiviendesvdnwdessie Master of Business
Administration, Chiang Rai Rajabhat University. Corresponding Author e-mail:

bunny.of.me@gmail.com



Kua | 88
215815N1SUSHISTAYAAAUAa:UIONSSUNaJau
dn 9 auun 8 iGoudimau 2566

seeuann dmsuladediuynnaiinarangAnssun1sTed U109 dI91g WU LA
918N warseldsiaieulnarenginIsunsTeduAvesgieny aglitudAnyn1aaia

a

fisesu .05 winssunisteduilunisquaguniniinaedulszaumisnisnainves
HE981g WU NAUINasedIUUTTANNNNTRAINYREEIRTY BnliY A5N15TTERU
Tunsife ngfnssuduilaniinadenisguaguainaesdgeeny Wofinsandumediu
wui1 yasuiinadensquaguanvesigseny etnslideddmneaiiad .05 eniiu
Prnadlnglumstedudlsifinanonisguagunmesgiengdulngums
AEATy (Keywords): £g9818; NIQWAZUAN; FUAN

Abstract

The objectives of this study were 1) to study all about their personal
factors, marketing mix factors, and consumer purchasing behaviors, as well as their
health care. 2) to study on personal factors affecting the marketing mix and health
care of elderly. 3) to study personal factors affecting elderly purchasing behaviors
in health care products. 4) to study personal factors affecting elderly health care.
5) to study about elderly purchasing behaviors affecting the marketing mix. 6) to
study the effect of marketing mix on elderly health care. 7) to study the consumer
behaviors affecting elderly health care. In this study, 400 elders who lived in
Chiang Rai were selected as respondents to answer questionnaires provided for
gathering the data. For an analysis process, the Descriptive Statistic, T-test Statistic
for hypothesis testing, One-way Analysis of Variance, Chi-Square, and Multiple
Regression Analysis were used. The findings revealed that the elderly were
females aged between 60 - 65 years old with primary education or less. Mainly,
they were farmers with an average monthly income of 5,001 - 10,000 baht.
Regarding the marketing mix factors and the elderly’ s choices for purchasing
health products, it was generally found at the highest level, the highest mean
was the process aspect. For the purchasing behaviors in health care products, it
was found that most of the products were body health care and health care for
the elderly. As a whole, it was found at a high level. For the personal factors
affecting purchasing behaviors of the elderly, The career And, the monthly income
affects the purchasing behaviors of the elderly This was statistically significant at
the .05 level. For the purchasing behaviors in health care products affecting the

marketing mix of the elderly, it was found that all aspects definitely affected the
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marketing mix of the elderly, but not the payment methods for purchases.
Regarding consumer behaviors affecting the elderly health care, considering each
aspect, it was found that all aspects had an effect on their health care statistically
significant at .05 except that the purchasing time had mostly no effect on their
nutritional health care,

Keywords: Elderly; the Health Care; products
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