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Abstract

The objectives of this research were: 1) to study the compensation factors
and organizational commitment of private company employee in Pathum Thani
and Ayutthaya provinces; 2) to compare the organizational commitment of
employees of private company in Pathum Thani and Ayutthaya province classified
by personal factors; and 3) to study the compensation factors affecting
organizational commitment of private company employee in Pathum Thani and
Ayutthaya provinces. The samples used were employees of private companies in
Pathum Thani and Ayutthaya Province, totaling 400 people. The tool used was an
online questionnaire. The statistics used in the research were percentage, mean,
standard deviation, t-test, one-way ANOVA, and multiple regression analysis. The
results showed that: 1) Financial and non-financial compensation were on average
at a high level. In terms of the average of overall organizational commitments, they
were at a high level. 2) A comparison of organizational commitment of private
company employees classified by personal factors found that sex, age, education,
and status were not different. and monthly income was statistically different at the
0.05 level. 3) Financial Compensation and Non-Financial Compensation It is an
independent variable that can be used to predict organizational commitment with
statistical significance at the 0.05 level.
Keywords: Financial Compensation; Non - Financial Compensation; Organizational

Commitment
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fideSstaualivuianguinogisneanuideadstvinfu 400 au udr3sinisdungs
fog19nuAINEEAIN (Convenience Sampling) tnatfiudeyar uwuuasunuseulall
wagtoyau A IeIvnNeata

3. 1n3asilaillunnside

nsiteluafeillduvvasunulneuisoandu 3 nou Ae neudl 1 Huranui
aounmAfutoyadiuynnavesinouwaaUnL Uszneume e 81y seRUNSANY
anunm szegnanfiufiRnulumbenudagtu melddeiieu lnomauazidudnuus
Thidennevlsiiesdneuifion neudl 2 iuanufiseunmifeifuiadaneuunuves
wifnau neud 3 WufowdiaeuanuifeifuanuAniiuiddeniugniulussinig Tae
wuugeunnugnaTIvdeulaensinandl 3 viw nadvlanuaenndessenindeiiaiuiy
TngusrasAnIotieny (Index of Items Objective Congruency: 10C) Heatuiniy 0.96
wazikuvasunuaInglunaaedld (Try Out) fungudiegne 91uau 30 ga waztlly
Ansgiainnndetuvesuuvasuniy Ineldgnsduuseanssann (Cronbach’s
Coefficient Alpha) wasasauuia TnsseduAuaarfisausuldfesoglusedy 0.7 Juld
WU LUUABUAINAINBULNUNIENNTITY SlanduUseAnsuoaniasouuIAnfY 0.93
wuuasunmAneuumuitlilinsmsiuiiddulszaniusaniaseuuiavindu 0.90 uas
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wuuasuauasgniuluesdnsiaduUssansueaniaseuniaviiy 0.90 Sannndn 0.7
anunsodnluiuTIuTINdeyadnnauaegnsla

4. MaiusIvTINdeya

msLﬂusws’amamlumiﬂﬂmﬂiau ImLLuuaaummLﬂwauaﬂammama el
400 smLﬂ“usuauaquaaulaﬁimaimva g1aa7 2 Wou Yuuuasuaaaendindiding
ATIvEaUANENYTlveIn1sneudatluLuasun LAz yauaIlUTIAT e iTeyania
adnlngldlusunsuiwindnsogunneata

5. adanidluns3dy

auzdAfeldddunmsivunaiafdanumnzauuarasnadesiudoyanisaia
JienautanUsrasduasnisite Tneadadldlunisinsgideya

1. MAsIziandeiu (Reliability) SnArannudeduresdauiildlunisnau
RTEGITAgH

2. A1¥ovay (Percent) Wlal¥uuanmunanevesdeyadiuyanavesgney
RTEGITAgH

3. fAzuuLAY (Mean) wagAduldsuusmsgiu (Standard Deviation) Hield
WUAANMUTIENEVBITRYARIUATA 9

4. A1 t-test (Independent Sample t-Test) Ttlun15MA@8UANULANAIITEUIN
ALLUULAABYDINGNFIDENS 2 NEX

5. N193LAT1ERAULYTUTIUNIUAYD (One-Way Analysis of Variance) Tuns
NAABUALLANAIITENIIATLUUIRALYDINGNFIDE191INNTT 2 NGy tenaaeUAIN
LANAN9TBIEINYS SmuANLLANAIwBIAtadseslited RynEdf Asedutoddny

0.05 ¥3BsTAUAUTRIU 95% A2vN15ATIVdEUANNRANAITUSIBgDR g lATNeT
unn@19iu 1neleds Fisher’s Least Significant Differences (LSD)
6. NMIBATIZRAANDETINAN (Multiple Regression Analysis) s0un1sm18nsna

VIR UTAUNLA DA LU T

NaN135338 (Research Results)

nnnsAnudadorneuunuiiinaderugniulussdinsvesinnuuismenyuy
Tudminuyusinardminegsen namsidenuhiifaeuuuvasunimiomn 400 au dau
Tng) WWumends 31w 227 au Anludiuiudesas 57 a1y 26-30 U 911U 121 Ay An
Judesay 30 szaunisfinwreyuTygiunsadisumin 91uiu 146 au Andusosas 37
anrunnlan §1uau 208 au Andudosas 52 szuzailunisiieu S1uau 147 au An
Judesay 37 seldseidou s1uiu 126 au Aaduievas 32
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91nA15199 1 uansAedsnardruilonuunnnsgulngsinyosAneuunung
mMsiuvemtinauuidvenyu ludminuvusduazfminegsen wui Aladowazdau
Jeavunnsgruvesaimouknuniinsiulassiudaade 3.84 agluszduuin e
finnsandusede neidesanuinlutes wuin Bufeu uasdunesmudiseadssdng
Aady 3.86 agluseiunn sesaande A3nwmeTiaiianade 3.85 oglusziuunn uas
Tutla fiaade 3.79 oglussiuunn auddu
M5 1 AnedsuazdiudoauunnsgulneT LTI IRoULNLNINSIEY

ANMBULNUNIINTTIIY x S.D. 3ZAUAIUNIND TR
Rufou 3.86 0.775 10
Tuila 3.79 0.802 170
ANTNYINGIUNE 3.85 0.765 17N
Lﬁuﬂaqnuﬁﬁmﬁm%w 3.86 0.730 110
394 3.86 0.689 1N

A13199 2 AdsasdulsnuunnsgIulngsuveIAnauwun lilin1anstu

Armauunuiililanienisiu x S.D. SZAUAIUNIND TR
U 3.90 0.696 1N
Tonan1uin 3.82 0.742 10
Anugilaluay 3.82 0.721 1N
ANINLIAABY 3.81 0.755 10
373U 3.84 0.657 uln

31NM15199 2 AfgLardIude L uuNINTgINTDIRIRB UK UN L lYN19N15EY

Ingsudianade 3.84 egluszdvun Weiarsandusiede Inesswinuinlites wuin
a a [ Y = o o a a a

A denady 3.90 egluszduunn sesmunde lemanimvit wazauniilalunu deuadey
3.82 agluszAuinn uazan muwindeu fAnady 3.81 agluszAuinn audey

M13199 3 MIATIERANRdskardIudsuuuNInTIIUTeIR U TUlUBIANTS
IngsufiAade 3.85 agluszaunn wWeiasandusede lnessannuniites wui &
Aanunegenlunisviney ddede 3.94 agluseduunn sesaunde anuiidaseluns
o a0 d‘ I L% v U a1 dl 1 L%
e danade 3.88 agluszauunn msdnwinineu daede 3.77 agluszduinn uwag

dl I 13 a1 dl I U o L2

AnuUsawiazegluesAinsiAiaie 3.73 sgluszAuinn ausy
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M13199 3 AnadeuazdulonuuiinigulaesInvesnarniulueAng

AUENHLIUDIANS X S.D. FZAUAUARLIAY
mnmUsauTiazeglussdms | 3.73 0.834 1N
ANudasylunisinemu 3.88 0.690 ety
NIIINBINTNITU 3.77 0.730 170
Hanunereulunisvinau 3.94 0.651 110
394 3.85 0.640 un

Ql' ~ = = Y 1Y) s
AN 4 wansieuiisuanuianalanuauyniulueinITvesnaYIe
waglnAnds WU amewazmengdlifinnuuanaiuluiuaugniulueianisegng
NlpdAgyneanan 0.05

M19199 4 MaSeuiisuanuisnelaluiiuanugniuluesinisvesnavekaznang

el Atade Adauidsauuinnsgiu T SIG.
¥1Y 3.85 0.673 0.351 0.988
NS 3.85 0.615

NATII 5 HANITIATIEEANNKUTUTIUMUAIURNTUlueAN SYaUARZENY
Wy Tarunniuluesinishdunansnaiu ArseaulvdAgindu 0.078 Fwnnniisedu

Y

HodAgyn1eada 0.05

M131991 5 NaN1TIATIEiAILUsUTIUmMUAugniuluedns vesusazee

WREIAIY NA3U 29AIANY  ANaREfEs A1 F SIG.
wususau YGRGEN \Hudase 09
FENINGN 4.627 6 0.771 1.911 0.078
aelungy 158.589 393 0.404
394 163.216 399
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M13199 6 KAN1TIATILRANULUTUTIUMUANINENTLIUBIANTT VBIUFALTEAUNMIANY

LURIA1N WA 29A1IANY  ANaRefas A F SIG.
uUsusau YGRGEN \Hudase 09
FZNINGY 2.308 4 0.577 1.416 0.228
aelungy 160.908 395 0.407
39U 163.216 399

1NM15199 6 HANITIATIEVANURUTUTINAUAUENAUTUDIANTT YodusiaL
seauMsAng wud Ianusniuluesdnsliunnsneiu Aseauleddavintu 0.228 &
nnNINsERvtedAyats 0.05

A15199 7 Nﬁﬂ’]flLﬂi’]%ﬁﬂ’&’mLL‘Ui“LJ’i’JUG?hUWJ']lIQﬂﬁﬂiuaﬂﬁﬂ’ﬁ YDIULARLANTUNIN

LAEIA21U NATU 29AIANY  ANaRefas Al F SIG.
wususau WGRGEN \Hudase 09
FENI19NGY 1.288 3 0.429 1.050 0.370
mulungy 161.928 396 0.409
394 163.216 399

1INANTNG 7 HANITIATIERANLLUTUTIUAUAMUENAUTLEIANT vosusas
an1un1n wudn dadnugniulussdnisldunneneiu ArseaudedAgyindu 0.370 3
INNIMTERIUtEdAYNI9EnF 0.05

A151991 8 HANITIATIENAULUTUTIUAUANUKNTUTLBIANTT VBIuAAETEEELIAINTT

197U
LWAIAY NATY 29AIANY  ANaREfas A F SIG.
wususau YGRGEN \Hudase 09
FENINNGY 5.019 4 1.255 3.133 0.015
aelungy 158.196 395 0.400
394 163.216 399

1INATND 8 HANITILATIENAMULUTUTIUAIUAMUENAUTUDIANT vosusas

TPELIAINTTYINNU WU daunniusessdnsuandeiu egeiideddynieaia 0.05
- o ' Y 9 Ao A=) ] Y ax

uwagiitelvnsuinseivangluseglaiinnuuandeiuisitnisegaeuseluaiels LSD
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(Least Significant Difference)nansiiasigvinnuunnsiisvasdniadsnufionslasuniy
yniuluasdnig TosurnzsEeEIaIN1IIeN WU nauIzeEaaINITYaL 21 B3ulU
Anadsduamgniulussdnisuandeiumniian sesaufe szozian 16 - 20
MNAY

M13199 9 NaNITIATIEIANNKUTUTIUMUANLRNTUlueAn1s Yowusiarglaseliou

URAIAY WA 29AIAMY  ANaRefas A1 F SIG.
wususau YGRGEN \Hudase 09
FENI9NGY 9.305 7 1329 3.386 0.002
melunga 153.911 392 0.393
394 163.216 399

1INAITND 9 HANITIATIENAMULUTUTIUAIUAMUENAUTUBIANT vosusas
eladeawion nud dauniudessAnisuandeiy egradedfAymeada 0.05 uag
~ v ' Y] [ aa | o = o | Y ax
Welinsuissavenglunealandanuuandisiuiavinisneaeudelaigds LSD (Least
Significant Difference)dan153As1ENAMULANAIIYBIANRAEANTINDIIAUANKN Y
TusaAnis vasumazsiglanatiau wuln s1elasawmay 35,000-40,000 UNNIANRALAIUY

Y] & | Y a & | 1 v
mm;&mwuiuammmmmqﬂuu'mmqm 39989U1AD W1nANI 40,000 UnIuld wazsiele
faLfau 21,001-25,000 UM AINEIGNU

a I a Q‘ Y J aa ! (% I3
f1919N 10 ﬂ']ﬁllﬂi%ﬁ‘i/lﬁﬂ'ﬁﬂ@ﬂEJ‘EJ{j‘i]"i]’EJﬁ'W]EJULL‘VIUV]@JN@G]EJ@T]&IEqJJﬂ‘WUI‘LJENﬂﬂ’ﬁ

B BATA T SIG.
AR 0.873 7.004 0.000
ANMDULNUNINITINY 0.102 0.110 2.263 0.024
Armauunuiililanienisitu 0.673 0.692 14.275 0.000

R=0.778 R?2=0.605 F =304.564 SIG = 0.000

INANTNN 10 NANITHATIZVAIINDADDENYAN WUTT AINBULNUNIINITRY (Sig.
= 0.024) wazAmauwnulalgnien1stu (Sig.= 0.000) aunsatunlglunisneinsalnim

o w

wniuluasAnslasgaldeddynieada 0.05

AawUsdasenligunaneInsaiuinfigaas auaAmauwnunlilgninistu dan
duUszAnsnisonneevaan sneInsal Wiy 0.673 58983UNARAUAINBULINUENINITRY &
AduUsEAVENISaRneevaeINTal Wiy 0.102 Feladadrneuunuiiinaseninuyniu
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TupadAn1g M9 2 Ay aunsaviungaugniuluesAn svemtdnauuTenenvulasesas

£%
Y v A

60.5 Tnganunsadeuaunmanensalugluuuasiuuuld Al

Y=a + b1X1 + b2X2
Y =0.873 + 0.102x* + 0.673x?

Y = anunniuluesdnig a = A1Asl (Constant)
b, = ANAUUSLANTANUONDDY X, b, = AFUUTLENEANUNANBY X,
X1 = ANPOULNUNINAITNY x, = Amauknunlilenianistu

ayuranimaaevanuizudadedneuunuiiinasennugniulusidinisves
wilnuUIENeNYY Menuu sulenianmvit auanugilalunuy mugnmwingey
HANNIVAADULBUSUANNAFIY ( Sig. < 0.05)

2AUs18maN1338 (Research Discussion)

naa1nNTITeingUszasdn 1 JaduAneuununazaiugniuluesinisves
wiinauuismensuy ludminunusiil uazdminegselaesuildnadsegluseduunn
Fosanunluties e Jadofurneuununianisiu aumfetadosmuaineuunud
lalansnsitu Fdliaenadesiu Jeega nszuaidug (2561) Anw daduAneuunuiiing
souszAnsnmlunsufifnuvemiinmu nsdAnvuitvrdatudiusosudluanimia
aynsUsIN1s Wudn AmeuumulazaiaRnig AedslassinvesAneuLTILAYa TARn g 4]
seiumwAniueglusyiuuiunats Wefansansiedunuin AmouunumintsRul
Anedslusziuuiunans uazdumnouunuililinianstu fauedslusyfuuunands
un

MneamsIsenugniuiitirossdnsvemineu eglussiuann iefiasuniy
L nud yaduiiseduaiedsann Sesduduainunludes Téun arsmenssluns
v anudidasslunsvien msdnvimdnay wazanudsauniiezegluesdnis 3
aonAdaeiu I5Twl aueusITU (2559) AWl AIUKNTURDDIANISVRITI¥NTT d1tinau
wYun1s ddnauddansensisnanluy wuin 9151¥nsiauRnUieaRnslun TN
aglusgduunn mnfiarsailusieduesnudiuainuintides Ae dulenialunis
SeuFuavauinminlunu duduiiusain sudneulnukaadafnig aualeuuag
ANUSURATEU waziuANdSIwazNsEausuiule

naa1nN15ITeTRgUsEaIAT 2 Wisuiisuanuyniulussdnisvesninay
Usgnmenvuludaninunusil wazdmineysen Suunaudadediuyana wudn ine o
MsAnw) wazaauam lifinnuunnenadu vugd szeznatlunisviie wazseldde

s
a a

WoU 1ANULANFANAY 9819ltBd AN INaiaTszaU 0.05 Fedonrasiiu Syins Juniall
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nsdidnwmiinnunieldgsiedinansusiemnslulsemauisy fiew msane $1A8 wa
MIANINUI INMTAATIZAINUTY A 918 SEAUNIANY aaunmNsaNSa Tisnerud]
seRuANuynussesAnsliuandeiy DiflesszovnainisuoRnuiidieiy fsesisedu
ANuynTiusosAnsuAnAeiY Feliidenadesiu nsnun wnsedl (2562) Anwiwui
wifnauuiTnnansiuasesuszaufoainsa 91fn damianganne Afe ongy szdv
Msfnw sefuianugniusessdnisunnsiisiuseiitoddymisadanszdu 005 uaz
wiinsuuisnasduasesiuszaussainsa S1dn Sminnsamme fflseldseiteusiisty
fanuynitusisasinisliwansianiy agnedifudfyneadfisedu 0.05

Na9NNTITeTngUIzasAn 3 Jadeduneuunuiiinadeniunniulussding
voannawenyy udwminuyusil uazdminegsen Wul1 AMBULNUNINNITRY waz
Amouunuilailinisnistudssasennuynitulussdnsedsiifoddymieadia 0.05 3
AonAdas Usnws wanwees (2557) Anw auufigiusudedornouunuynanisiunasd
Lilinanstuiitnasdeyseansamlunsufiaauvemiinnu wuin Areuunuiinase
Uszansamlumsujianulaesiu lnsfulsidmanetssansamlunisufifaud 3
fu Ao ArreuuNLUNINITRY Ameuunudililiniensitu (o) wazamouunudilaily
MIN3RU (AUNAnila) uasdiaenadesiv adni Junseu (2559) Anwian1snadeu
mnuduiusvesiadeiidsnarennuynituiessdnisveamiinny suinisesudu difnau
vy ngugndyana nuin mmeumisiayiavtiluniiifinisau msiauinsiha
viruaRTTlsoieusInny amzdih uazAmeuwny Nndadeiiaudustusfuanuynitusio
23ANTlALNINTIY
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unAnga (Abstract)

ATy 1Fos m3dansladading waznagnsszdusshafidmardenisdiuaues
gsfalsausiluimindess Tnquszasdiiievhnsfine 1) nsfvuanagysseiugsna
N1339n13 ladafnd waznanisalunuvesssnalswsuludwmingesns uag 2)
ANUAUNUSUAZNITHNAVBINAYNTILAUTIND N13IANITLATARNS wagnan1IALTuIuYDs
s3favesgsAalssusuludmindesss Tneeuidodidunuidodaimm wasld
wuvasuawdidnnsedndlunisiiudeyaanimimisnuiiujianulugsalsusuly
FJnITees1y #an1FITeNUI1 Msdinisaiunagnsseaugsiatuseauunn lagldng
gmnsaiutmneanzngumniian sesaanldun nagnsnisaiianimuanie uay
nagnsiunui1 msdudunsinnislaiafindegluseduunn Tasfinsdndunusiunig
doansuniian sosaanldun Funisiedeutnetan uasdunstate MUy uazHanS
GﬁLﬁuﬁ’]u‘ﬁlLﬁWﬁUﬂ’]Wi’JEJEJE\JﬂUizﬁUﬂJWﬂ Tngnanissfiunudunisituiaedsgadign
waznansiiunuilildnisiu nagnsszdussslunmudmasenisdanisladadng
uagnansiLiunuresUszneunslsunluimindesne sgrdvudfyisedu 01
drunsinnistadannddanasionanisaiuuvessnalsusuludmindessigeged
fodAymsadafiszdu 01 uazidefiansannagnsseiugsAatosnuin nagndsunus
aiqmaﬁu’wmmt,azmaé’ammumﬁﬂmﬂaﬁaﬂaﬂé@iamamwﬁ’wLﬁumuasi'mﬁﬁfaﬁflé’agw
afiffisziu 0.05 Inefldduusyavsanneowinfiu 0.429 nagnsnsasIenuLANGISEINE
‘Vlgq‘vmmﬂLLazmqé’amchumi{f@mﬂaﬁaﬂaﬂﬁ@iamami@?wLﬁumuamaﬁﬁaﬁﬁmwaﬁaﬁ
se6u 0.05 TnedimduuUssansannoswiniu 0.422 dunagndnisjuiunguidmaneiany

s
a

1 1 o a 1 = o L2 aad‘ % a U a
AWanaIIsoNan 1TAILLIY aglidedAynNaianIzau 0.05 wazlauiladuusyan
annRuWINNU 0.224)

Received: 2023-03-08 Revised: 2023-03-10 Accepted: 2023-06-28
! AEINEINITINNTT UNTINENEI1¥ALLT89378 Faculty of Management Science

Chiangrai Rajabhat University. Corresponding Author e-mail: jiamwijak@yahoo.com



U | 15
NsaNsMSUSHISTAYAAEUa: useNssUNaJau
JA 9 auuA 6 1@oubnuigu 2566

o o o

AdAey (Keywords): M353an1stadafing; nagnsseaugsng Han1saniuiiu

Abstract

The study on business strategy and logistics management towards the
performance of hotel business in Chiang Rai aimed to investigate 1) business strategy,
logistics management, and performance of hotel business in Chiang Rai and 2) the
relationship among business strategy, logistics management and performance of
hotel business in Chiang Rai. This research is a quantitative approach and gathers
data using online questionnaires from supervisors working for the hotels. The
research results indicated that the overall hotel business in Chiang Rai pursues a
business strategy at a high level, which emphasizes a focus strategy at the highest
level, differentiate strategy, and a low-cost strategy respectively. For logistics
management, the overall operations are at a high level which communication having
the highest level, materials handling, and purchasing respectively. The overall firm
performance of the hotel business in Chiang Rai was at a high level, by which financial
performance had the highest level and non-financial performance respectively. The
business strategy affected logistics management and firm performance of the hotel
business in Chiang Rai at a statistically significant level of .01 whereas logistics
management affected the performance of the hotel business in Chiang Rai at a
statistically significant level of .01. Considering each business strategy, it found that
low-cost strategy had both direct and indirect effect through logistics management
towards firm performance at a statistically significant level of 0.05 and having
regression coefficient of 0.429. Differentiation strategy had direct and indirect effects
through logistics management towards firm performance at a statistically significant
level of 0.05 with a regression coefficient of 0.422. Focus strategy had a direct effect
on firm performance at a statistically significant level of 0.05 with a regression
coefficient of 0.224.

Keyword: Logistics management; Business strategies; Firm performance
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Abstract

The purposes of this study were 1) to study level of People’s participation in
waste management in the area of Dontako Subdistrict Administrative Organization,
Muang District, Ratchaburi Provice. 2) to compare People’s participation in waste
management in the area of Dontako Subdistrict Administrative Organization, Muang
District, Ratchaburi Proviceto personal factor . Samples of the research were the 390
people of Dontako Subdistrict Administrative Organization, Muang District, Ratchaburi
Provice. Sampling techniques were multi-stage sampling, proportional stratified
random sampling, and simple random sampling. Questionnaires were employed for
data gathering. Data was analyzed by statistical software. Statistics for data analysis
were frequencies, percentage, mean, standard deviation, One Way ANOVA. The level
of significance was set at .05. The results of the study revealed as follows : the sample
had moderate of People’s participation in waste management. Hypothesis testing
showed as follows : 1) the difference of age of the samples affected people’s
participation in waste management at the significant level of .05 2) the difference of
education of the sample did not affect people’s participation in waste management
3) the difference of occupation of the samples affected people’s participation in
waste management at the significant level of .05 4) the difference of income of the
sample did not affect people’s participation in waste management.
Keywords: people’s participation; waste management; the area of Dontako subdistrict

administrative
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Costs and Returns of Pork Scratching of Ban Mo Community
Enterprise, Tambon Pong Yang Khok, Amphoe Hang Chat, Lampang
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unAnga (Abstract)

mMdeiiTigUszasdifiofinu 1) AnviduyuLasnanauwnLTaINSYLAUY
Urunde suadienean 81L0eMedns Jaina1une uag 2) Iinsienlassadniuunas
HANBULNUYRINTVILAUNYU UMD Aualienean 8nevinedns Jaming1uis 1537y
pdsilfunmsidededinme naudeglakauBnIamiagusuwaunyUunde I 44
78 indesilefldAeuvudunvaluvuilassarsuazinmsinseideyaduyu s1eldann
nssmte flsfudunazgadumu wanisinymudiduyunisiuaungdemiaewinty
122.09 UWBsUsEneUie TngAu 108.39 uin Anilu evar 88.78 AT 7.88 UM
Aniludouaz 6.45 Aldi1on1swdn 5.82 um Andudesar 4.77 laefiseldainnis
ImguAuny 80,000 UMFaTy TAUUNITn 24,418 Umnseiy Andurlstuduain
M3MINE Wiy 55,582 vmsedu fgaduyusiniy 120.72 vivsetu azmulddnlunig
vhuaunyinanouunuiiawuidosannisyuaunydfunuiisinitsaie deliia
seléfidsmarodnsilstuduannissming
Ad1ARY (Keywords): AUYU; HANBULNY; LAUNY

Abstract

This research aims (1) to study costs and return of Pork scratching of Ban
Mo, Tambon Pong Yang Khok, Amphoe Hang Chat, Lampang Province, and (2 )
analyze structure of costs and return of Pork scratching of Ban Mo, Tambon Pong
Yang Khok, Amphoe Hang Chat, Lampang Province. It is a qualitative research. The

sampling group were 44 maker Pork scratching of Ban Mo Community Enterprise. The
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data were collected by using deep interview via structured interviewing
questionnaires and analyze data: cost, income for sale, net profit, and break even
point. The results of the study showed that cost of Pork scratching per unit was 122.09
baht comprised of raw materials 108.39 baht or 88.78 percent, labor cost 7.88 baht or
6.45 percent, manufacturing overhead cost 5.82 baht or 4.77 percent. Income from sales
of Pork scratching was 80,000 baht per day, cost of Pork scratching 24,418 baht per day,
gross profit was 55,582 baht per day as well as breakeven point per day was 120.72 baht.
The analysis of costs and returns of pork scratching has an attractive returns
because the cost of making pork scratching is lower than sales cause income that
affects the gross profit margin per sales.

Keywords: Costs; Returns; Pork Scratching
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Aesneanunsanusoussiuiiifnduluvneven sudsilflassasvesuaunyliguiaag
wnlusgninmsnen uenaininmsvinliRovivesioyudaiiogrmomngasinasie
A7NUNTOUTDIUALNLAIY 2INnF3uITluNsHAnzfiuinddunauiigesin waglding
Aoufian Usgneuduanineuduesgvesaulutiagiiufiseu fufuduilnadilugds
foudounuilnauinniinisrines vliiAansuanaunyludnvusndndusidiiagy
pomnSmng Fuilan arssadinue, 2560) uenainiuaunyforduniiendnfusifiarunso
Fneglunguuusmuiien shlideuldduveshnnssdundndusifiedenmsnnnuiums
ffuszneunsiurusaliauaulalunsadnuaunyiitos g (51 shseiiga uas
AME, 2559)
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Vi uiidosanuszsrungalifianmisudyd Wunsendouszaunisallunis
yhoudsdssalinsianuvesnguuinssuunsianisuazssuudansiuiiduinasgu
fausfazrunsovsuluBosnsdaviidyd udfioaviliduiinonishigniesdamasiosy
n135Ru (ufinn YU wazmany, 2557)
mﬂmiaqﬁuﬁwudﬁﬂ@mmiﬁmqmjmé’ﬂmﬂmmﬁmqﬁmﬁm% FIUDINTTINNIT
sruuliydnsiuiiusnnsgulasmsAndunundniasisevhelaginsnyuszanauay
Lifinsinegsigadu ilimanguliaunsolinsesidunuiaznanauunuvessans i

o 1

gndosdmaliilsanmnsansuiuumsnaniiuiase mengudsenauszautymnnziavuls
(a8 sureuty, 2563) dstuilelilédoyaisrtusiunuuaskanouunuiiuiis uazi
fFoyawdrtundiesgilassaiafuuuasansuunuresmsikauyidimumnga
diesla {39839081NANYIAUNULAZHANBULNULAE TLATIENLATIAT ALY LLASHAR D UWNY
yesmsviuaunynguiaviayusuiunie suavaensan sunerisdns Smind1uns G
forfundnfudiveaiesiuiiioUiuusanisandusuvesiavisguvudng1 1w
UszAnsamundatuiluguatsznounisiia audnuaddiudendnuasseldfiduns
paonIuaIHaTInfinlituaseuata Suilugaunmdiauaranuduogiifduyes
aundnuazfuuviasaineInleuluviosiudusioly
”mqﬂszaaﬁms%ﬁ'a (Research Objective)

1. ilofnudunuuasNanauunLIYesSuAURYNa I amAsgLsuthumle fua
Yag9An gnevedng Jamina1ung

2. AT EAATIATNAUULALNANBULNUYBIN TYIWAUYUIUMITD AuaUsenan

DWNDVENST TN Ina1U9

35AiIuN15998 (Research Methods)

1. sUkUUN5IY

meidunailiunitededine nedideldduemeiuunndun Sesznaude
TRy A1 wagAldTen1INEs S8 UIAnT1ElEaINN5TImMUIE NTATIER
nanauwnulunIsasnuinuauny ladmsigikenoenidu 2 du ldud 1) dnsidiuia
aruanansalunsvhiils Tnsfansanandandilsfudusesenine uas 2) yadunu

2. UsuINIuasnguaeeng

Usspnsillunuideadedliun nulamiagusuuaumytunde smuadsensan
Sunethedng Smings Suauieua 44 $1
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msiteadsilfuuvdunvaluuuilessairafielilddoyadedniiiunisnsaany
ArugnFeLarA s sswaatiomaingusinand S1uru 3 viw Tnsutseenidu 4
dhu fafl drwdl 1 deyaiiluresineunuuduniual Usenoudae e 91y @n1unIn Tee
M3 Uszaunisallunisvianu demnslunisdiming gl 2 deyaifeafuduyunns
yiuauny d1uil 3 deyalfsafunansuununisviiuauny way d1uil 4 Jynivie
URGILII

4. maiususudoys

nMswsmteyadidelddnwainienans 1sans mwiseiAsdeaiiothundy
wwImdlumsaiawuvduniualuuuilassasiuazreaUsnuanngnsnadikaziuy
dunwaliwuilasaalunaassldfuiuszneunsiiladldngusegiaduau 10 318 uawih
n1sUFulsadlemudeiausiuy nawInaTIvgeuLUvdNNvalkuilasaiie {Idula
fuflumsiiuteyaseiies uazihdeyailiannsnusamndidunsingeineada
iieagUrauazefumonanuingUsrasimsitesield
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tAfldmunaiRtzauuazaenndosfudeyaulilunsineidoya deil

audl 1 feyarluvesineuuvudunival lvisnisadad mssaundielsunsy
dnFagunmereuiiumes lnemarSosazuazinausdeyaludnvususseena

daufl 2 doyaferfudununmsihuauny leuuAavesdile uinady (2560) fail
Funumsiuauvy Useneusie Jagaudilylunsudn aussounsadnuazailediens
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audl 3 deyaifvaiunansuununsiuauny luuuAnuazgnsnsiiuined
praus osiust (2557) fall

3.1 ensdininAnuaunsatunsviniils (Profitability Ratios)

AI3EINsAINaRIIdINInAuansalun1svinils (Profitability Ratios) lng
Tnsdwilsdusiusiosans Ssausafagdanildan

Soslsdusu 06) = mlsdudy

YOAUIUFND
3.2 AN (Break-Even Point) eamnsanagauanildan
WHY (1) = dunuasl
gns1ilsauiu
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ganuy
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dquit 4 Jgymiwavauassalunisamuinuauny lngnsduniual Lazilasiey
ToyannyitayalaenisasnuilldunualuasAnwdedymniiayu

WaN15338 (Research Results)
HANTITELTDY AU ULAEHANDULNUTBINEATMILAUTLNGLIa MR uvu T umLle
FUAUIENAN §NBNNENT JnTnaUe 1uau 44 Ay agulanadl
dui 1 deyanwuguingfiudnaunuugauniy
WU geeusuvasuaudulngidumeandgsdiuiu 44 audadudesaz 100.00 d
agaulug) 60 Yuly S1uau 35 au Aadudesas 79.55 a1y 50-60 U 91u3u 9 AU A
Jufesar 20.45 faounmausa 91uiu 44 au Anidudosas 100.00 fszdunisAinwie
NSRS 9w 44 au Aadufesar 100.00 Tuszaunisallunisviuauny 10 VU
U druau 38 au Andudesas 86.36 51319 6-10 U 97uau 6 Au Anludesay 13.64
ANa1iU wazlidomislunisdiniig laen1sdmuienienuie Y9911 44 au Andu
foway 100.00
duil 2 AununsiuAuny
TUN1IAUIUAUNUNTTNITIILAUNY UTENaualeingdiu AWsaau wagallddie
NSHEN laguanisieaziduneall
1. IngAu (Materials)
gAu Usenaueig wilavy diduily uazdiuna wansseavidunlaned
- tfany 250 Alansu siailanduay 85 U sauduRu 21,250 U wARLAUY
Igduau 200 Alansu Auyusenie Andulu 106.25 um
- Ui (1 Jusamn 1,000 v Wle 4 A39) wagsansa 3.44 as 57A1 250 U
NanuAUTYLATIWIY 200 Alansu dunusenilsAnluky 1.25 um
A (% a Y o a (% v ! I a
- 1N&8 500 N3 1A1 9 UM KAAKAUNYLATINIL 200 Alany duvudeniiuAn
uku 0.05 um
- 1A399UT35d 450 N3U 51A1 62 UM wEakAUnYlATILIY 200 Alansu Aunuse
1 a & a
meAndudu 0.31 um
- %9791 100 fadanT 51A1 6 U WAauAuYlATILIU 200 Alansu Auvuse
1 a & a
igAnduREu 0.03 UM
- nduaney 4.5 8nT 51A1 100 um waawauvylagIuIu 200 Alaniu dumuse
I a & a
mieAndutu 0.50 vm
3 ! v ! ' [ a [J a < a
LU Aunusevihevetingiuluviuauny AnlluiRy 108.39 um
2. A9 (Labor)
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nmsduneaiivineumymuiildusanuiiiudenisndn 1 ads $1uau 5 au au
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sondsAnduiuniifu 1,575 uan (315 U * 5 Au) wazAUNUABNISHARLAUNY 1
Alansy Astdukuvindu 7.88 um (1,575/200) é”?%’aﬁé’mwmLquqwu%uﬁwmﬂmUizﬂWﬂ
AENIINNTIA191e Foe SnsnArdrsdush @UUfl 10) (nsenTaausennu, 2563) Faimun
é’mﬂm%’f]qﬁﬁu’uﬁwaqé’wi’ﬂéwmqaguiﬁ 315 U

3. AlgIen1sWER (Factory Overhead)

Aldanelunsudnnsiidnandilsadou insesdlouazgunsaflumsviuaumyiithan
AnAdonTIn Uszneuse

Anlsaseu fanead1amungig 100,000 vm 91gn1stdau 20 Ulae 1 U Aoy
Andeusiadag 5,000 U wanday 96 Yu Anduduyuietu idu 52.08 unseiu
anwaunylagiuau 200 Alansu funuseniendubu 0.26 vm

-pFosdladvyliiin s1auedosas 3,200 v engnnsldau 5 U Andudidousian
Uar 640 um nanTaz 96 Ju Andusduvusdedu wirdu 6.67 vinsetu nanuaunyld
Fuu 200 Alansu AuyurentheAnduiu 0.03 um

Tufla vunn 15 fadmng 510 1,500 UM e1gsliau 2 U Aaduadeusiad
av 750 U naataz 96 Tu Aadusiunusieiu winiu 7.81 vmsetu ndauaunyladiuau
200 Alan3u suvusenbeAnduildu 0.04 ym

nseMenanIuIn 32 47 91w 2 Tu 9atluay 1,500 v Andudu 3,000 U
01gmsldain 10 U AnduAndensiaas 300 v wantas 96 Yu Andudunusety
Wity 3.13 vmsieiu waauaunylddiuau 200 Alansu duvureniieAnidudu 0.02 um

AT89uIn 19 57 9907 2 §u T1Asuas 1,000 U Aevdudu 2,000 U 91
nsldem 2 U Aaduridensiantay 1,000 v wantas 96 Fu Andudunusetu wiiu
10.42 vsietu wdawAUTYlATIWIL 200 Alansu sunusevilsAnlulu 0.05 um

Nzavds WA 50 WURAWAT $1WIU 4 SU 51A18UaY 150 v Andulu 600 UM
o1gn1slde 3 U Andudndousinilas 200 vm naedaz 96 Yu Anduduyusiety
Wi 2.08 vmsieTu naawaurylaTua 200 Alansy AuyurenteAndulu 0.01 U

nedaldlianuaun 24 i1 S 2 Sy Arduar 100 U AaduiEu 200 U
o1gn1slden 2 U Andudndousinilas 100 vm nandaz 96 Yu Anduduyusiety
Wi 1.04 vmsieTu naawaunyladnua 200 Alansy duyuienthefndulu 0.01 U

saAldinensnanasireniewiniu 0.42 v

AnldfinglunsadnduuusAnanduiansdiy aquargunsaflunisviuaunyii
prgmslinulaiiu 1 9 saonaudastsyllng wanseandoadsil
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AwAansny vwn 15 Alansy 91w 2 43 31edaz 380 um Anduldy 760
v Andudumusiedu 76 uim (760u1/1070) naauaunyladiuiu 200 Alansy Aunu
oviieAnlulu 0.38 U

“AEd) TR 5 17 1A 2 Su Aiduar 150 U Anuiu 300 U 919N13
1910 1 Y ndnday 96 Ju Andusuyusiety wiidu 3.13 vmsetu kaauaunyldduau
200 Alan3u suvusieneAnlulRu 0.02 vm

fawd aunn 15 d7 91uru 2 18u TIeEuae 120 U Asduliu 240 U 21¢
nsbiau 1 U ndnTaz 96 Ju Andudunusetu wiidu 2.50 vmsdedu ndauaunylé
Fuu 200 Alansu AuyurentheAnduiu 0.01 um

-NILYOU VWA 24 LWUAWAT 10U 4 §U IAduag 95 vm AnduiRu 380 UM
a1enstiau 1 U nantaz 96 Tu Andudunusetu windu 3.96 vnsetu ndnuaunyld
Fuu 200 Alansu AuyusentheAnduiu 0.02 um

-nzavduliu sianAlaaz 45 un Toudale 12 Ju Aaduduyuseiu wiiy 3.75
vwiseu ndnuaunylidiuau 200 Alansu fduyusemiieAndulu 0.02 um

_AminuspUn Fuag 200 v Yu wEawAURYlETIuIL 200 Alandu dunureniie
AnJuiu 1.00 um

Al Tuaz 200 v Ju wdawaunyladiuiu 200 Alandu AunuseniluAn
Wuku 1.00 v

eUsIYAN 1Ay 590 UIv UsIRld 200 Alansu funuseniiefndukuy
2.95 um

A ldIensHanfuLUsAevewiiu 5.40 U

dehAldaemsndnasiismiualdionisednduuysvinliiaddonisadn
fiadusemaeiy 5.82 um

1%

asUlainsunuresnsviwauny Usenausie nghu 108.39 umdeniie Anduy
$ovaz 88.78 AU 7.88 v mseniiy Antludesay 6.45 wazaldanen1swdn 5.82
useniie Antludosar 4.77 sauludunuvesnisaiunseRusnenulevinfiu 122.09
UM

AunUYRINITLAUNYsau Usenausiy dngsiu 21,678 um (108.39 UM*200
Alansy) ALY 1,576 U (7.88 UIN*200 Alansy) Arlgarenswan 1,164 un (5.82
U *200 Alan3u) duyunskansieTuviniu 24,418 um

AUNUVBINITVINLAUNYABIREY UTenaunig TnQAU 173,424 UIm (108.39 Um*
200 Alansu*8 1) ALY 12,608 UM (7.88 UIN*200 Alansu*8 1) ANMUI18NISHEAR
9,312 UM (5.82 UWN*200 Alansu*8 1) AuNUNISHANFBIADWWINAY 195,344 UM
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AuNUYeINTIkAUMYAel Usenausie ngau 2,081,088 U (108.39 Umn*200
Alan5u*96 Ju) AT 151,296 U (7.88 UIn*200 Alansu*96 Tu) AlEaN8n1SHER
111,744 U (5.82 Um*200 Alaniu*96 Fu) AununsuandeUiiniu 2,344,128 um

daudi 3 HAAdUUNUNITVIUAUNY

Tunsewamanauwny §Ielduennsiunaesndu 2 dwfe

3.1 aasndaudnanuanunsalunisvinnnls

Mnnmsdunwal andnnguiamisyuvunaurythume shlimsuindiuiuiing
Iinefu whswudindald slinuinsiaismuisilansuas 400 v seldannis
TmhguaunysieTuviiiu 80,000 UM (400 Um*200 Alans) Auvulunisiuauvyse
TU WINAU 24,418 U ﬂ"wlssﬁguﬁumﬂmﬁmﬁwLmumﬂ@iai’u WINAU 55,582 U
Snsrduilstudusosenuistovas 69.48

eliannsTmteuaunysarawyiniu 640,000 UM (400 U200 Alan3u*g
Tu) dunulunisviwaunydeineu Wiy 195,344.00 U A5t uduINATTIMUNe
LAUNYFBLAOU iU 444,656 UM Sasrdumlsiudusesonvedevay 69.48

seldannisimieuaunyReUviniu 7,680,000 1w (400 UI*200 Alansu*96
F) sunulunisviuaunysetvindu 2,344,128 um ﬁﬂs%’juﬁumﬂmiaﬁ’mmal,l,ﬂumyiaﬂ
Wi 5,335,872 U Shsndauiilstudusiosenuedosay 69.48

FauansseazBonlunsned 1 fuans

3.2 ﬁgmﬁ:uv!u (Break-Even Point)

iieldlunsiiesgimnuduiuseninediunu Usna uazils dWedieeimead
USinuevesiansineldduiualidetomadelilinanuuaslflumsnunusses
& (nyad nansd, 2561) MafwInRAREYUIBNSTWBuAUiavsaATE e
Shewaunydududinutusils Sesduuleeligns dedl

AU U= FunuAal
RN lsguiu

1% o

U 1 = ¥ ! U Idl =
NUTIYAANNUYBINTIIINUIGUAUAL UIARUNUABTIUBDYN 120.72 un A

AN UABLABUBYT 965.76 UM HnAuudaUag 11,589.12 UM FIA1UITAUAAIA

Y 9

CRERNERINID!
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b4 o

M19199 1 wanesgld duuadi dunuiiuuys Alsvudulazaadunuyanisvituauny

9 9

18015 U ou U (um)
(un) ()
s7elaa1nn15I1uUIe 80,000  640,000.00| 7,680,000.00
AUNUAITN
ANYINUNISHANAIT 84 672 8,064
AUYURULS
Tngiu 21,678 173,424) 2,081,088
ATLIINY 1,576 12,608 151,296
ANYINYNTNARNULUS
103,680
1,080 8,640
SIUAUNURUWUT
! 2,336,064
24,334 194,672
SAUAUNUNITHEAR
: 2,344,128
24,418 195,344
MlsTudu
5,335,872
55,582 444,656
ansINISTUAY
69.48 69.48 69.48
nAuY 120.72 965.76 |  11,589.12

1A1e7 1 w1 1eldnnnssmineuaungieTuwiiAy 80,000 U Funulu
naviuaunyioty Wity 24,418 vin Mlstudiuainnissmiisuaunysioty Wity
55,582 U Ssndauilstudiuiesenedosay 69.48 vondIvLNg  YARNYUINTY
120.72 vmsaiu

sglaannn1sdmuiguaunyselaaulriniy 640,000 um auvulunisuAunyse
WU VAU 195,344 UM ﬁﬁ"l,i‘i'?uéfumﬂmiﬁﬁmiwLmumﬂﬁimﬁau WINAU 444,656 U
Snsnduilsfuiudesenefesar 69.48 sensiving a RdNYUYINTY 965.76 UNde
L

seldannismiieuaunyneUvitiu 7,680,000 um dunulunisviuauny el
WINAY 2,344,128 U fﬁ’ﬂls%’juéfumﬂmsﬁf'mﬂwLmumyjﬁia‘ﬂ WINAY 5,335,872 U
Snsrdutlstudurosenuisiesay 69.48 way BeATIMUNY M ARV 11,589.12
U msiel
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duit 4 doynnvizedetauauus

nshuaunyiune fuavienean 81LneneEdns famdnaiune Ussauiutym
9 9 il

1. Feaoumsninsunsszuinveslsaladalain -19 vilfsendsdeanas

2. fngRudimengeiliununsidniugeduiailiinuiunadmng

3. ngTieadasutyTlunsdmiyvesngiiavtayuuunaungthumiie
finavininsiudeyasuyuuazalidnglignees dwmasdesunisiu

2AUs18MaN13338 (Research Discussion)
31nnsAnwInuIINguIamAagusuwaunydunde iuaunyluednudn I
AUNUTBINITIILAURY Usznausie TngAu 108.39 uvmsewiie Anmduieuay 88.78
AU 7.88 vmseniae Anluiosas 6.45 uavAldanenisudn 5.82 vmseniie fAn
Jufevay 4.77 sunlusunuuesnisyiuaunyseviiewindu 122.09 v 99nn15fnw
wudunudunglunisndaiinaningiunimss waglulagdunaivesingiviinis
LU%SULLU@QQQ%NGHMWH&LﬂiwiﬁﬂwfﬂﬁéljunimﬁmEWQQGﬁu N19NguIadn1sUTuTIAN
Imiglaswouiiguiuguds silvinisinuasiaidmiievesnenaulaigeauiulundd
Auvs uazdiedndumstmunsimvieiivinzay aenadesiunuidsvesniidd suroui
(2563) nuIMTATIEnTIAIElEIsnsALIaAINaa sy TR unuTINUINERdIu
in) ilinnsAmuasimveuszandunsimusnavisdudmdnvazifoaiuiil
Smieluiosnaindsdierduisiferfuiimsnguiamisurunaunytunseldlunis
a1 tudagdu
uenaNEanmsauauUsEsIUnguNUIIMengu it e s AnEn
Hudunilsvesiuyunisudndanumdnnistyddesdoindussnuduiuunisndnvie
nilsdafinaviliilsudeninnu fidunisnduazdosdnfunuligniesnniian ol
aundnlungulésudeyafigniedunisihluldlsedsiiuszaninmasandesivauideves
Aenun Saundinazaz (2560) Anuiisensiunudnlvg inanguinandud oToP
Lilgunandunasmdudunundndue lnswnigludiuvesaiwssanu ilbinisaiuim

(% 6

Fununandasiliasui diwalindefusiinisimuasiavedninduyunin fam
wiase vhlsfinaranuiuiu uarasnadesiuauiseves nudin orweSuazane (2562)
finuinansaumsiansdunulignies agilfiduusslenilunsdnaulaluiFes
A9 NITATUANAUIY NSHmUATIANYIE LDudu
dmiunanauuvuvenguIamiaguyuLAunyUIunie WuinlNanauLIuaINg
awmuAsuiisgs Inefidmanilstududenenisiosay 69.48 ilesnandununisnanse

MNEABUT19AN NUIEBAT MUY Bl AANYVIULINAY 120.72 vmdeTu Wity 965.76 um
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soldteumaziviniy 11,589.12 Uil msfaduyuligaiiesannguiamiagusunauvy
thundfearmisaviuaunylduuanin amnuiaindnisiiadesinsiduntiely
nsruIuMIINGn hbldsseznalunndnanas daalidunuissuanas vilvaundnlu
nauléfuRuiunaanmsamureiesaenadesiunuidevensdnval 23sala (2559) 7
Wud1Isnsdgddvindanduinanlsdeudiewin Jeviliineasnsgvinvandulasu
NARDUWNLABUINIG wazaonadosiunuiITuveanden v (2561) inuinnisus
sUnAnSaueinsiuns nguusituinunsnsiafdusia duawsiudnlug s1uneduniie
FminiBesinl dnaneuumuiiiiasuioninnsuussundnsausidduyudisiniisauie
Inulaguhbiiamlsgrinaenssesaivedasinisdmariililasnisuiiamu

Jorauauuzn1Ie (Research Suggestions)
Forausuusiialy
nguamRTguTuA It dddenudinadudarhoydlanss venani
mhpnuiRsdesmsineusuduaiunislianuilunmstuiintydlatumangusinisies
finseinnamastwioides iilefumsifiumnuilstungusunisdaviitnydmdussuuuas
gndesmumdntaydsusesinly silvianansaifuteyasulnydldegnsuiusuazinlug
NMSAMILATIZVRUULATHARBUWIUYRTSRAlRBE g nRBsalY
forausuuzdmiunsidunisialy
mﬁ%’m%ﬁﬂumnﬁu%uaLaww‘vam%ﬂsuaqﬂéﬁamﬁwmuﬁmmﬁa AuaUs
§19An 81LN9%1dRT Tvindns FeanguianvRevuruusias Wumammﬂmaﬂulﬂmm
ANNUINRBNNNTIN dalvinunuuag mamammu‘mlmuawmmmwnm@ﬂu uenaNti
syogiarlunisifiuteya Ao dae w2565 Fafumnanimwndonudoiasugiatinng
WasuuUaszdwmanesadadonisudnsing 9 %qﬁaqﬁmmﬁu%yﬂmjmuu’%wﬁﬁmi
Wasuuvadly
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Abstract

The objective of this research was to study factors affecting for the success
of bookkeeping of community enterprises Mueang district, Lampang province. It is a
quantitative research. The sampling group were 138 respondents. The data was
collected by using questionnaire. The descriptive statistics was applied to analyze
data: percentage, frequency, average and inferential statistics analyzed by multiple
regression analysis. The results showed that The overall level of management is
very highest ranged from the highest to lowest average mean score were as follows:
management, man, material and money. The overall level of the success of
bookkeeping of community enterprises ranged from the highest to lowest average
mean score were as follows: Financial perspective, customer perspective, learning
and growth perspective, and internal process perspective. The results of statistics
analyzed by multiple regression technique showed that man, money, management
and material have direct effect towards the success of bookkeeping of community
enterprises Mueang district in Lampang province with statistically significant at 0.05
level. level with coefficients of 0.414, 0.346, 0.154, 0.102, respectively.

Keywords Success; bookkeeping; community enterprises

uni1 (Introduction)

JavRaguruinanmsTNifuresngulszuuiiousylovivesnuluguvy Tag
fauluyurudiniufn saudusi Sufududveaazutuiuinveunaiiinainnisg
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Tassadslugusdugetu Aeuussuuasugiaguey Sedoindudnuilmadeniiaztae
suassnuduniwesury waznszatglonmalunmsuszneuandnneliiinnsadieny
afumelduarannszaildieliuszevulufesiuannsnd saueddunniu @usean
TAnsATsALAE anms weariatan, 2559) nissaududungulidasdiiufanssuley
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v A
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nszuuABuiamesUYINgIuTaYan1aUnyd ﬁﬂﬁmuﬁ’m%ﬁiﬁlﬁgﬂﬁmmwa‘”ﬂmsﬁ’m%ﬁ
Suseslaovhlduazlsiaunsailuuszgndldnisgsialel (wanun TeifinpdluuasAng, 2560)
wuidgmvdnlunsinityvesvhyiiamiaguruie nsvariuzarmiiugu
AuNsURTuay selalfusnamsamisefmaefidunidsdes i m'ﬂﬁm’]m
LazgunIsULUUM ST ivanvatsmunmadavesiiaenu Tnesfliaenndeaiy
flugrunaranufosnisvesdliifumgliiAnanudvausuwind efianatauazlali
ANdAy BT (Viyun Mnudidienade, 2556) 3nMsdrsIviamtanaisurdluig
gnales Ymina1une wudtngadaniagusudiulngiisglaannmsatiunisliiisme
wanewislifinls msudnduddelidnnsgulussdvainawaznisuinisdnn1singauds
Liglusgansam Ussiiulymitddglunissunudeyasatuiinddsldifussuuualsl
anansauansiunuuazlsidnauls (eseun dduavan, 2564) ileaanuinauasudiu
Tumsmunndoya gruenarsuazmsdmnaiuueng q aldaredmnarsiiiieades iy
Alddgussgndndast avldaensiunnain Alddedu 4 uonaninsitiamas
yuruldldfinnstuiingeunariedisedwminaue deldfiuvurosunldlunstuin
sensfiAaty {3uRavevlunsinvidyddwinanudfugiuludunssufindy’
dosnunsuanulng wasiiuintatidudedidlesndudou Fanudnsalunisdiu
gafatunsdnrindydntdiuddyodedeinliRanismamunanisdufineu giuenis
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N5RULALANNTUAIYBITIAA (NSNY As¥ARUS waANTMUINT WATUIE, 2562) AITUNIT
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U anarITasTuAnUeydsneniseng q Aiadulunisaiugsia Wy nsamu s1esu

warsgdny Welvanunsaihdeyanlasuunldlunisdedulalinfnusslevilugansugiaiu
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JawAslunduneides Smiaduns iedeyadildunlidunuimsunsiamunszuy
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TunguuasudeyalumsuimaiamiegurulifienudiuduaregredsBusely

QUs269AN15338 (Research Objective)
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35aun13338 (Research Methods)
1. sUuUUNSIY
nsidendaiifun1s3feidsUsuiaQuantitative Research) Tnef3delald
LUIAAMENNITUINITIIU (@ Ms) BeUszneaudie nsuImsninensuywd n1suivig
sulszana Msuimsianaunsal wazn1suImsIanig Sudwufnaudisalunisnis
Fovidy@iamAssusuy FaUszneusie Mumsiu Mugnn sunszuiunsniely uas
AUNTSEUTLaYNITAULR
2. Uiy nsuaznguaagng
Uszgnsililunsinwiaded Ae fdnvidadiamaasurulunsinedies
Fmind1une Sy 209 AU nausegeildlunsiinu de fiavityTiamAagusuluus
a¥IaMNAYUYUVBWRMIAGUN 91U 138 AU IAgMUUATUIANALAIDE199ILITNTVRN
113 g1 (Yamane, 1973) uagiaanngusieg1alagisn1sduaiegauudie (simple
random sampling) Ingrivuaruianguiegisiszdunndetiudosas 95.00
3. aedlalumsidy
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Ansgideyadelusunsudiiasy dail

i1 amwinluvesimeunuvasun iun e ey UssangdavindyTues
nasIEvRaYTY SEAUNsAnY uazendn TiadABamssann mannuiuasiosas

dwd 2 Joyaanwinluvesnsdavidydiamieyuy loud seeznailuns
UFTRnL nsilneusu wesilonstiuiindad ayavnyauazienaisusenaunsiunnUayd
¥adidanssaun maanuiuasiosay

daul 3 JadufrundnnisuIvnsvesmsdaviityiavAagusu Uszneude
AIUNITUSVIINTNEINTULWE AUNITUIISIUUTEU AUNTUTITianaunsal wasau
NSUIMTINNIG

dudl 4 mudidalunsmsdaviidy¥iamRaguuu Yszneusie funisiu
sugnan Aunszuaunsnielu uagdunisseuguasnisiiule ldadadmssuum
AedsuazAdsauuNnsgu Tasannsinnuy rating scale S1uau 5 Seiu (Hevilagn=1,
Ppy=2, Uuna1e=3, un=4, mnmjﬂ:S) Wodnseuavuuuldaiad (57uns ﬂa‘dmz,
2555) Lazadfouuuinsiendeyamiginaianisanneenyas LU Enter aglaauns
nensainmsanneemmga (V) uaz Aasdl () uazAduusydninisannosvesfauysdasy
ustazdt (b) feaumssiolud

Y =a + biX; + boX; 4 bsXs + baXq

Tufidl

Y = anuduSalunisdnviiad

X; = Man (A1uN15U3MsnInensuyue)

X, = Money (A1UNTUSMTIUUTZUNM)

X5 = Material (A1un15U3MTian gunsal

Xgs= Management (A1UN15UINITIANTT)

a = ABuAUYBIANNITIANDY

by, by, .... be = AENUSFAVSaRDREVTOAAILARTY

NAN15338 (Research Results)

daufl 1. anvhlvvesieunuuasuny nuin invhdydiamiyuvudiulng
Wumends $1uau 89 au Antduiosar 64.49 sesasnidundrie $1uau 49 au Andu
Sovaz 35.51 drulvgiengsening 51-60 U 9w 75 au Anluies az 54.35 sevaundl
91yaandn 60 U 91uau 38 au Andufesas 27.53 wasilengsening 41-50 ¥ 1w 25
au AnluFaway 18.12 muaau dlugdunssunisvesnguiamiaguey §1uu 68 AU
Andufovay 49.28 sesasnde WWuauinnguiamnagusu 31w 50 au Anduieuas
36.23 wazilugnvauvesnssumsuasaundn 91w 20 au Andusosas 14.49 audeu
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a o

nmsfnwdulngegluszauininuiygins 31w 112 au Aaduiosas 81.16 so%aun
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HnsAnwsEAuUS YIRS 91U 26 AU Andudesay 18.84 mua1fu U9 13NNEATNTIY
1w 63 au Andudeay 45.65 sesawunlaun A1vne 1w 58 Au Anduseay 42.03
Sudamld S1uau 16 Au Aadiudesay 11.59 uag F1519n1s/353amAe 31U 1 Au An
Juiewag 0.73 muasy

daudl 2 anwialuvesnsdavintyiiamAaguvunuin dszezinanlunis
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Hunsiineusun1sdnv Uy diamtagueu Suau 77 au Anludesaz 62.11 uazline
Hunsiineusy S 61 au Anludesay 44.20 Sn1stuiinUydmeile d1uiu 88 AU
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a¥ 28.99

daufi 3 Jadedrunisudusay
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vanMsUTMsI 4 Ms idunszuaumsesimilaneluosdnmsdstisfunsinudu
fuumeuiivsznoviudedeliinfonssulunisuszneugsia B3 3¥ulinisn, 2565)
Usenausig 1) N15Usmamsneinsuyed (Man) 2) N135USn15auUseaas (Money) 3) 113
Usnsungly (Management) wag 4) Msusmsiangunsal (Material) FauwaAndannn
tharldldfunnesinauardamasommudiiavesesdng Wudadefuguiflilunmsuims e
mMsUIMsasUsraunad IS amalmne desordeyaansiifimudmmainsanaiinuzegis
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a’ ' = | =i Y a
719799 1. ﬂ’]LQ@EJLL&S’&’J‘L!LUEJQL‘U‘Uil’]Glii’]‘usﬂ@Qﬂﬂ%ﬂﬂ’]ﬁﬂ’]i‘Ui‘Vﬁimu (4 Ms )

Uadeaunsusnisnu (4 Ms) (X) | (sD) | sghuanudaii
AUNTUTMININGINTUY WY 4.56 | 0477 1Nitgn
AUNTUIINSIUUTEI 4.47 | 0.576 1N
AUNSUIINT AR gunInl 453 | 0.591 1niign
AUNITUITMTIANTG 4.60 | 0.475 1niign
AT 454 | 0479 wndign

91nA1599 1 WU Jadesumsuinisnu damswegluszdumniian (X =
4.54, 5.0.=0.479) WoiSsenaazuuuadsinnluniiesls wuindhudisidedugea nfe
AIUNITUINIFIANIS (X = 4.60, S.D.=0.475) 50989baA ATUNITUSIINTNINTUYWE
(X =4.56, 5.0.=0.477) Aun15UIM15ian aunsal (X = 4.53, S.D.=0.591) LagA1unIs
UsMseulsEann (X = 4.47, S.0.=0.576) Maey

daufl 4 mnudualunsdniniyiiamRvguuluansinelos fmindiung

Kaplan and Norton (1992). l¢lvilenues Balanced Scroecard Fiduesede
masumsdansiigielumsiinagvslugmsuion Tnsendemsinvieussidiuiiazdievili
ssfnafsnnusenadolusunissuieniuasiwidudmionuddgsomiudiiave
03Ans Wunsianafiagliuimsesdnafiuisnmruesgsialddnaubay weiald 4
s A 1) sumsiiu awdunsiamauszneunansfuiilonsuausimufioinsveades
viofamulsazgannsandiunu mafiuaunmlumssdnuaznstdunsnalduysslon]
ity 2) ugndviemumelavesgnii Ssgldnnniadudindwauiuasuinig ms
filunuiivszavsnmgeganayaudiniusiugnii 3) funszuaunsuimineluy aan
RanssuiiRgdestuingiviumsdafiu msvimsingavlundedud Aanssuiifetotunis
USulgeingAulidudu msdedmiieduisudeusnmsludeuuslnauagnisliuinames
5978 wae 4) sunsFeuiiasiannyeravesesinslufuvesyAmNI IR UTIYY
Anenns siauedsalludsszuuteyamsaumanazussgdlalumeahanuvemidnnu dq
Balanced Scroecard Wumstdmssnemuauga bilvifisudnsinenziioadofuiies
othafen flesduszneudue ernuaunaluMsUImMINY
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M15199 2. Aedsuavdrudsavuiesgiuvasanudiialunisiavihdaydiamiagusulu
waginailes damdadiu

audsalunsIaviUyRamvnaguyuY (X) | (5D) | szAuanudaLiu
AUNTRY 4.60 | 0475 1Nl
AUGNAT 4.54 | 0.589 1Nl
AuNTEUIUNITAETY 4.42 | 0.654 Ty
AUNTEEUsLarMsLaule 4.45 | 0.626 Un
ATWTI 450 | 0.530 aniign

v Aa a

915797 2 WU faeihdaiamRgusudulngiiszauanuAniulussdu
wndign (X = 4.50, 5.0.=0.530) iilei
drufiiiaedogegadofiunisidu (X = 4.60, SD.=0475) frugndn (X = 4.54,
S.0.=0.589) sun1sieuiwaznisiiule (X = 4.45, S.D.=0.626) WagAIUNTEUIUNT
Aelu (X = 4.42, S.D.=0.654) mUaeU
manadauanuduusvasladeiifinadonnuduialunisiaidydiavaa
yugulundnalias Jminaung
nsmeaeueuduiusldadfouuniinneisemaiansonnes uandldddeluil

aRsuLduTem s saEnuaninlumteenun

a

a v o ¢ o aAa 1 °o & v o W
M19197 3. agunisvegeuANduiusvealadeniinadenudnsalun1sdniUnyd
Faminaguyulungineliies Jmina1u

Issue Unstandardized Standardized
coefficients coefficients t Sig.
B Std. error Beta
(Constant) -0.093 0.078 -1.194 0.235
Man (Xy) 0.414 0.029 0.448 14.497 0.000
Money (X;) 0.346 0.027 0.385 12.569 0.000
Material (X3) 0.102 0.026 0.092 3.934 0.000
Management (X,  0.154 0.028 0.138 5.608 0.000

R? = 0.973, Adjusted R?= 0.973, F = 1213.746



Kua | 65
215815N1SUSHISUAUAAAUAE=UINNSSUNaJAU
dn 9 avun 6 dsulnuigu 2566

1597 3 wudn Yedeiinadennnudifalunsdaityiamiagusulues
gLnolod Jmina1us Besanunludeslaun Aun1sUSIIININeINIUYEE A1UNI3
UImsauUszana funsuimsdaniswagiunisuimsTangunsal fenduussaniiviniy
0.414, 0.346, 0.154, 0.102 a1ua1au aedadennalddiusiulunisesureuulliy
audnsalunsinidyianisgusuluasdiaedio damindsdndusesas 97.30
dufiwdedosar 2.70 Wunaniladedufteguonmionuided

NanTiATzinsannegldannsnensaitadofinade armdnialunisdni
foyFemiagurluanstnodios Smind el

= -0.093 4+ 0.414X;+ 0.346X; 4+ 0.102X5+ 0.154X4

naun15asulandn MINFIUNITUINISNINEINTULE ATUNITUTIITIUUTEN
Frun1suIMIsiAnTg wag frunisuinistangunsal diudu 1 wise Jadedidnase
anudnsalunisdarUyTiamisgusuluwngiaeiiios daninaiuns (Y) Aumneag
WfinTy 0.414, 0.346, 0.154, 0.102 AU atalfedfyn1eadffisedu 0.05 a1mse
ATUNANITNAAUANANNRFIU (]

H1 funsusmsnsnensuyed dnaseanudnsalunisdnvindydlaviaguyy
Tunsnnelos fmind1uns senfuauuisiu issdulioddey 0.05

H2 Aun1susmssulszana Suasenudisalunsdnidydiamtagusuluas
Sunawles Simind1uns veuFuauufgu isedutioddey 0.05

Ly

¥ a [y ¢ 1 o < v o aa a
H3 ﬂ?ﬂﬂ’]i‘Uiﬁ’ﬁ’)ﬂﬂq‘Uﬂim nanoanudnsalunisdnvintndiarnayuauly

v 9

o IS v (% o [ a a [ v o
WwROLNBIEIBY JeInaIUNe geNuAINAgIU WisvautednAty 0.05
H4 fun1sU3msdnnTs Snanemnudnsalunisdavidadiamnayuyuluen
gLneiilad Jawrina1une veuuauudgIu Nseauuddy 0.05

2AUs18NaN15338 (Research Discussion)
HaNTITenud Jiavihigdlamfayusudiulvagidunandgs Se1gsening 51-60
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a a
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v A

a a ~ o = Y oA ) awv ) a
'Jﬁ']‘mﬂ"ﬂsqllﬁﬂuu,azllﬂqi‘UUV]ﬂ‘UiUSUG\I'JEJlI@ F9AMADINUIIUIYVDY U8RRT NN, (2562). N

o
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WU auaninn1sIavitydvedamiayurudiulngilumandgs Wldaunisfine

v
o v A = '

MUl {30 Unvesngune nTsuNsUINg lamAagNvukazIninUnydmeile &

Y 9 9
v A v A [

nsldayndnyduaziinnstuiinlyduiesenis dadunisngdnvidaydldlaaunisdnw

o o U
v ! o
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Abstract

Changes in the 21st century have brought about the challenges of the
education system that must be adapted to keep up with the changing situations.
Especially academic administration, which is the heart of every level of the school,
because it is linked to the scope of work of the school in the development of
educational quality to be modern. Leadership is therefore a very important
component in academic administration to achieve the effectiveness of the school.
Specifically, transformational leadership, a process in which Idealized Influence,
Inspirational Motivation, Individualized Consideration and Intellectual Stimulation. Cleary,
that these 4 behaviors can be applied in driving academic administration of schools
to increase efficiency and effectiveness according to the context of schools. This
article synthesizes contents that are linked to 3 issues: the concept of
transformational leadership behavior; concept of academic administration and
concepts of transformational leadership behavior with academic administration. This
article focuses on applying the behavior of change leadership "d4l’s to apply in
academic administration of schools under the PDCA process and the concept of 3H
(Head, Heart, Hand) in order to drive academic work to achieve sustainable efficiency
and effectiveness
Keywords: Transformation Leadership: Academic Administration

uni1 (Introduction)
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1.1) anusuiaeu 1.2) Idedirininglng 1.3) UssngAunansniuiie 1.4) 19385554 1.5)
ﬁmmiuazLLmammmiLﬁ'mLam 2) N15a3719us30UAala (Inspiration Motivation : IM) &
2 §Usd Uszneude 2.1) yeulunsussquimang 2.2) ssnandressdnsuazsiuinm
THUSITNDIANT 3) N13n58e un1a g7 (Intellectual Stimulation : IS) & 2 CRURE]
Usenaudie 3.1) msldmalulad/uinnssy 3.2) AuAnaiieassalunisvingy 4) n1s
Flsismnudutiaianyena (Individualized Consideration : I0) i 4 fiausd Usgnaudae
4.1) wuprhuazinegdu 4.2) nsvanesunaligdu 4.3) Aisdsmnuuandneszninsyana
4.4) fuilauaziiugauive iy
nsuimsaudvinisiieliusigauinguszasdvesaniu@nesiueniniiean
ngfnssunedinsUAsuuUas “ar’s anUssgndldudaiy fuimsannsntuuiie
uq inUszgndldldnmarmnzan Tuuneuiifiuii mafauauamegseidasdy
mMavimssmAnmsiiludsdfyedneds esmnmaianngaaimaile ldawnsaioy
vssanuagUszasdsenay 100 wedesignuenuiedesinslunszuiunsniedunon
FLTIUIUAN ﬁqﬁumiﬁﬂﬁmuaw%aﬁdmdwwm6] UINAUIADIDIABNTZUIUNITHU
Ao sreLilos Uszneude Plan-Do-Check-Act (PDCA) fiflennandesilosiunnizgin
MaAsuuaamsy PDCA iunsiannauamedsdeliles anunsathanysanmslunis
Tuedsurudnnsiiiinssans nnuasUssansuafiadu Insunaiuiand eulss
wAnssuninsasuuUas “ar's fusesmsitaunnuninewieiilasweanis fu
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N38UIUNTT PDCA i aUseg naldn15uin1seudsnnis saufukuian 3H (Head, Heart,
Hand) TupsaiusuiteusnsnuivimsliiiasgdninmuazUseansnagegaves
anuAnw

u,u'sﬁﬂwqaniiumfazﬁﬁqmiw?{&Juu,‘dm

ffndvimsmaneviulfiaueuuiAnif sadungud nediinisivd sunvasly
i Tnenaninyaradfyifdundndulavativayuliesdnininnisasulaussg
HmnelFegresuiuty 1dun dadirosdnswazngueauiiogluesdng defiriifansd
AnuantRvosiiisiuyadnam duusagdla dFuanudauann (Yuk, 1998) Taonis
thandnvaznsidufihifundsegndldlimnzaufuaninundeunazuiunvosesins
Fadufinlugedifinisudsunlasmsesiinuantiuasuaninginssulvanzaudioan
ANUAIATEALALEIWIEANAEAINTUNTUSURY LazliBninanisanufntasngingsy
GauansedmuniieliiAnmaasuulas suiadiolfmsdidunuussadinegsanues
03An3 Usznausenadnuaziddniluiiudian eua nsdaninanisnnudnnisaiis
w393l msnszduliiAndyar nislimnuddyiuanudulaenyaea 'i’mﬁgw'fluﬁﬁ’]
Beidevimd uazideaTusssy (@ndnd wyila, 2562) nengAnssunzdirfiydiannig
WasuwUasesesdns awsauvseenidu 4 du leud 1) fanwaansalunisdoans
Wansnevesesanslaegrsdaiau 2) UjiRnuduaniuiinnisdenu (social architects) Tu
2adns tnensdialonalaundntuesdnslafidlunisuansanudaiulunisadiaan ey
$metesdng 3) afuliAnaulindaluesdng lnenmsufiRnudusuuegsieiumi
Fodnd mlusdla uaz 4) danuawnsalunsimunnuanduinlasnsadugauds
LaZALIYASDY a%fwmmﬁuiﬂﬁﬁﬂ%uﬁuQ’mm (Bennis & Nanus, 1985) tileliiaanadas
fumsasunadutagdy

Jaqduanimuandeusiag fnsidsuntasnaeniiat n1sunisausieg lu
anuAnwImnuInazii ey iudamansusuiiieruegseniithangniay
eAvzdn (Disruption) YesaauAnun WuLfeafuMsuIsnuiInnstaduiledfy
vosanunymnszdu ddunefindaduesduszneuiiddyesadsunisuinise
Jrmsiienueg seauazussgaideiadvesaniudnun TnengAnssuniiing
Wasuuwas “ai’s iunginssuvesiidianunsadanldlunisuimsainisliussany
SnquszasdvesanuAne Uszneusie 1) iuuuuetnedifl (dealized Influence : 1) 2) 1in
a319u390uA1a 1 (Inspirational Motivation : IM) 3) i1larnuutlalnyaea (Individualized
Consideration : I0) wag 4) n3ea ulMiAAn19158us (Intellectual Stimulation : 1S) A1
swazLBunsal (Bass & Avolio, 1994)
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1. M3iiBvEnamamuAn (dealized Influence : I manefs nsiguszngisudy
wuueEhsenges iaswiuiie shlvgamiisaunianiladlesiuanu fMdeviniuay
anunsaanenealldaniulieg1etaaun amisamuatesuallaluaniunisalings
Uszngnuiiieliinuselovdundiusy fanuedenan Sanuddle Wedulunues &
aruuudlugaunisal savnisfemauaznisainsdstunensualredldsduiyw
Aeividermildedalugauaidumnefldosafuftoulsidn

2. Ynasraussduniala (Inspirational Motivation: IM) vianefia A153slalviEmiuiia
usstiuanale Benamneuazinnglusesnuhlitnuiidian finsuansesndsniiy
nsziededu afraanaRfiuaznsAnluLduIn fihazuansnsumsoitmaneuas Idesim
Fihoresaaussiumalanunsduiiannyana wagnsnszdunisiya Jsiaelviganu
anansadnnisiuguassavesnues migdaladerudaym Tngruunsivesi

3. ilannudutialanyana (Individualized Consideration: IC) manefis n13#t £t
Tinsguatonlalddmudusisunna ibigausandanauasinnuddey g duly
(Coach) uaztduitu3nw (Advison) fihavdaasuiamundnenimaesimuuasilous ey
Tige 3u TasmslilenaluniaiFeusddmin drlauasseuumnuunnssseninayana
Dalenalimuldldanuaiunsoegraduil msuiuaudesnniduseyanaves
AENRGITETR

a. nseAuliAnn1SI38u3 (ntellectual Stimulation: IS) manefis nsARINTEe e
aalimszmindsamaneg Aiedulumiheay vi’ﬂﬁ;j:muLﬁmmsaé’wassﬁﬁﬂm6]
wasmuuInsndgpunn U lumiiesu mzﬁulﬁ;ﬁmmﬁﬁﬂjﬁ]mmﬁtﬁmﬁuLﬁuéqﬁﬁw
MYAINAINITO ﬁﬂﬁﬁmmLﬁmmmné’ﬁ%ﬁ@a%’waﬁﬁ duaueddiniwasuilotymnisie
AuLeY NM3HBYENarensAnwarN1TIUAUINSYRI IR UTRN

Tuvnigfiquns lansussin (2560) Teedurenginssunnefihnsdsunlas
“ars ¢hail

1. MsiiBvEnanamnufn (dealized Influence) unisdeansuaynisadnaldsny
ysasuaisedlivsdutiyrifeiuideimildosaiugauaidumnedsldosadufiauls
g

2. tinad1aussdunala (Inspirational Motivation) un15geladldvadudayuly
nsfuedeussdnslnoriuusiiveadiiin

3. nmsiinlaanududanyaaa (Individualized Consideration) N151twA1Y
foensiluseyrnavasiliveAudayy

4. nszduliiAnn19i3eu3 (Intellectual Stimulation) NM3AENSNARBNISAALALATT
uAUINTYR LATsAUTY N
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daunste @Ay (2560) na111 vinwenngiluanissuil 21 uazealneuaud
4.0 Profnuslomigsgaluosdng Uszneuse

1. 1159136y (Planning) 1 un511sunuA Adsununagns ulouts uNuaud
Farudladne Tnsnsrusuiudesduuufoaduwumaumsnumunagnsldidy
agvfuazansaUsul Bangulidonsuivulouvgliduidesiad Wusie ihuszasd

2. M33M83Ans (Organizing) 1Budsddyliteslunindddarzdesdinisdalasasna
g edausaBnudayaransauastidutye Mswmidivesdisauegindu
sruvuwagiifiurulunmsiuiuaumuusunagnsingi

3. nsUsAutiyen (Commanding) Taenisinduladinisessadaenauiing 49013
Huanednuaidnes ieltidundngilumstfulyuguansivaeunazinau

4. m3Uszauay (Coordinating) tunsuszauanuisnslussdnsuasszuing
osfnslanisliviemanfuazAatlumsussarunusineg Welinaedldid Ty
NSUIMSIANTT

5. msmuay (Controlling) NMsumsaulag $1dudesdinsaiuny uanineins
fiflogegeduaAndielinnsdanisiiuszans amuaziinuszansnalnenuesdUssney
wAnssuNEEinsUAsuLUaY 5 Usens fail

5.1 NMsiBvENan1IALAN (dealized Influence) LWuseAungAnTTINTHAILA
Fuhuandbiiuasidunszuiumsinlismaueensu Wesluaivst magiila indaly
mnuannga danuduaaziiieuszlovivesesdns fidwmunedaou wagiulafiazienyus
guassArngg Msifidevimiuaznnsaievenludesinau fanugeiu asyminuasyjum i
ANEINIaluNTIANIISeRIUANALLEY WiuAMAT TiAMSTTULAT3ESITY

5.2 msasausedunnala (Inspiration Motivation) lusysunginssuiiffuiuanls
iulunisyhanu Mdunszuaumsvinligsmauiiussgslonielu lifuuiusslevidmuny
msssnpsglunmsinuiigs Smsdadainuesdosiuiazannsoussadmane

5.3 n13nseAunelayayn (Intellectual Stimulation) Lﬂuisﬁquaﬂiiuﬁ{{ﬁmam
Tilunsyhawiidunssuiunsnseduismanuliiuisnns vieuumislmig Tuns
wAtgynn msueslgynideszuvlunddunneg msleneidgmilagldvanauazdaya
vdngu fnruAesiFuaiassd

5.4 nrsaniledisanudutdaanuana (Individualized Consideration) v usz ey
waAnssuigthuandiifiufansddeiennuunnsisszninayana fnselawunldlos
finsndeuutanmawazduneyana fmslinsmzianudesmauarlimuugi st
nsdaasulismnuliiauaues wagdandnnisuimsauluunszeg1w el
MsUBUYINENY TIRTUSEAVEA M
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5.5 115831971914 (Teams) N1FAANUAINITANT DN I UNLAYVBIUAAANIS
sufuresnguantunegnavanzauuazyhaswiuldededussansam

agUldan wadnssunzdiinisdsuutasis 4 1dud nadunuuededia
(Idealized Influence) N15a3519us9UUAa1a (Inspirational Motivation) N5t 1taaauLdu
Jaanyana (Individualized Consideration) kagn15nses WlniAnn1sieus (Intellectual
Stimulation) mauLIAAUBS (Bass & Avolio, 1994) WunAnnssuitannsnthuuszgndlily
nsudsnung Ieghamnyaumaiunkaganunisal savlen1suimsnuieins
VBIANTUANY

KUIAANITUINITIUIYING
MsUsmsnuinmsfumsiafenssunnegisiiisadesiunswamunite g 5o
AnUseloviaaan (Usems wdeunslsa, 2553) Wunszurunisdananssuluanwiannis
ieUfuussuassimunlmAsuszlovdsediFou liun nmsnausu nmsdnszuulassaiie s
fsuauyuvvei Masdumsmalnins Wudu @udnd Sunding, 2505) TneRedes
Aunsimuiaunamns@nsdududmnegegavesnisivaaiudne asuledn nis
UTUITIUIBING NUIDE ATTUIUNITANTUAINTTUAN ) 7 igadeatunisiauinis
Sounsaey laoidufnssuiithoifinuszaninavosdiou lnowszsvdyainisdne
WA A, 2542 uAludiisidn @UTUTl 2) w.a 2545 wag (Uufl 3) W, 2553 3AT) 31
fvuelinsensdnuinisiidrunamiiiduguanis@nymnsefuuaznnuszian ng
Aau AaUziazTnueTsy MUUAUlEUIY WNULAZHINTFIUNNSANYY aduayunsnens
dlonsfinu enaun Aatzuayiausssy nuen1shaaunsndeukasysyfiunanisdn
3R maun AausuayTausTsn Safunisuiisaniufnemnszdudesdinisnnaum
fvuareuT B ILar A TERinTiaute 4 drunteluaniu@nw Idun nsuimsau
391715 N15USMITUIUUTENIN 115U MUY AAR KATAITUTNITIIUT ALY
(NTENTWANYITAS, 2550) Inwarnuanudifguesn1susmsnuluanudneaiuisaiies
padduaudRydsd 1) nuivinis feaz 40 2) NUUARINT Fogay 20 3) $UAINTTY
tinfnw fovaz 20 4) MugIMTwazsUNsEy fosas 5 5) MuenAsaniuil Seva 5 6)
suanuduiusiugey fovas 5 wag 7) uuimsily fevar 5 (U3ems adoyssisa,
2553) aziiuldinnuivimaduauifidadiunniigaidosanduidladidglunis
USMI5IuTesan tunIsAne drusuiiud ug Wuesduseneuiivsinlan ufne
sdusruludanusuiu fdufuimsaniufinwasessndndeaniedindunis
UmsnmAnmadususuusn msgnifindnvesaaniunis@nvimnuisuasynsyiu fe
N1IAMUIAMUIUALTEUAUTVINT lagn15vinuTIniuaeu nsequiioudaou 1

Y
=

Auuzigaou wazUszaunuliasunnawinausiuduegedussdniam deamunim

q
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anufnwiannsafansanldnndszansnasunsuimsnuivnmadesainnuinnms
Aerdeatiunng i ey uvdngns nsmsdansdounmsasy nsiauazUssiduna
Husu wesduiladdyuesanudnymnszsduiiAeadomamsmionisdend uog fu
Snvnuzussuty q denrdesiulszniAnsEnTAngIBns e insguantugaun
w.A. 2554 finanfs mspiusiudnenimiazaunienlunsdanisfinu Usznausae
ASTIURILAN9Y 4 f1u fall 1) Fruntenin 2) Fudng 3) funiadu way 4) funis
UIMSIANT

wiulddnmsuienAnmadunesguiddglunsdanisdne T aoudnw
sefUAe dewldnanmuayaamdeslumsufiRnsiafnAnms delraenadeuiderie
#1579 vesanTuganAnykauHuNSHAR TN TneuauesAUfeINTYBIUTEIMALAY
Adtudinlaesy IndnussiuindiGouazldiumsusnsmsnuii awnsauaamenug
I¢iognsfinunin anidudesdinisuimsininisiifiaanin UssAvsnim UssAvinanaludy
nsNuNusutnAnwikaznsnandadin N133nNaNTIUMSISEUNITaRU N1SUTEEIUNG N3
Feus N13UsEAuANAINNITISEUNITADUN kagNITWAUIUTUUTINITUTNITININTS
(NSEn5FNYIENNS, 2550)

Fedumsuimsnidnniadunssuiumssniun UTUUSe uagsimiun Aanssy
msiSsumsasuneldanusmievosyrainsluaniudne iednfanssuynudaniely
anudnwiineliiAnnsidouiuarmsinvvesiifeu meldnsuszauanuvesyaainsyn
seiuluanufnunsiniu JeyanatiflduAsadeslunsdaaunuivinisvesaniufnw
Ag JuImsanuAne uaziaeu lagnisusmsanudnwdilvgguimsldnailunis
u3msnusuIn i ey aduliliFoudnadugns menisseu fawg fawe anu
ARUANYALTITIUTTASA UATAITAUNIW MATAVLNEYBINANgRToE1sTUTEANEAN (Fusn
s5ilsd, 2560) lasnsdnAanssunndmnogeiifeadesiumsiamuinisisounsaeuls
lmmamLLavaivawﬁmaLW@iﬂLﬂmﬂi“IU%uaaa@ﬂuwLsau (USems wdounslsad, 2553) LUu
sumdnvideidunisandnuesaaufnufinsevuygRnsAnwiwiend wa 2502 wagd
uludianin @Uufl 2) wa 2553 gdlinszasuslunsuimsdanisiuliaa @l
undian laeilinguszasd 1) Weldanudnviuimsnuiuinnsldlaedass ades
50157 uazaenndesiuAFoINsveIieu anufAnu yuvu wagviesdu 2) el
UImMskagmsiansfnyvesanufnulauinsgiusasiinunin dennaeafiuseuudseiu
A mNIAnILasn1sUsEiiugan e luiewmuaue ez sUsIiuIINIB Y
meuen 3) ielfanufnwiaumdngasuasnszuauniaioud naenaudaiadeifonyy
MswaLIMSsuiTiaussuaudessvesiFeu wuu wazviesdu InederFeududdy
IogneflnaunnuazUszansam 4) Wilelwaaudnuilduszaruainusandelunisiam



U | 80
NsasMsUSHISTAYAAEUa: useNssuNaJau
JA 9 auuA 6 1doubguisu 2566

ANMNSANYIVEIANUANYILATYARR ATEUATY BIANT MIBLUALANTUDY 9 B8N
N1199919 (1150 DUUAUNT, 2557)

asUladn nsuimsnuisinisvesaaiudnwiduialadidgueanisuinig
anuAnwfiofimungiZounazssgnanimuesiiBou meldmsysanmsuazidenlesiua
U3l uuimisyana wezeusuUszina lunsdaianssusieg Mieadesiuns
fiaunnsdsunsaeulilinafuariussaniuaiielhAnUsslovigagaiugiFou

LL‘IJ’JﬁﬂWi]aﬂiiﬂJﬂ'l’RﬁE‘lj’lﬂ"liL‘iJ?ilfJ‘uLLﬂas‘lﬁUﬂﬂiU%‘Wﬂi\i'm%‘U'm’li

Amzfihnswasuidastunsumsauinnsdildanmmuniuissunssuuay
uidoiiAeides ansadiasginardunizsianudenlossening “a1azgiiinig
Wasuuae” fu “nsuimseiving” Tidsd anmimmmwﬂﬁwﬁ%%’um?{aﬂﬁ
nsudmsedrnmaneluanufinuussanainguszasd Sulsznoudae ars (Idealized
Influence, Inspirational Motivation, Individualized Consideration, Intellectual Stimulation)
'17fL%auimﬁ’umwﬁLﬁuamiuﬂﬁi‘u%fmimu‘iﬂmmimmivmuﬂﬁﬁ’mummmwasm
soLfiod PDCA UsEnousae (Plan, Do, check, act) N11LA3 awamef[,usuam N1
WasuwUasmuinAa 3H Useneude (head, heart, hand) mussasidondisl

1. M5ABNSNAN1ANLAR (Idealized Influence) lngfiuanangAnssun1sU UR6A
Juwvuegdludunisaienenesdannuiiuivinisagnisufoa Wunsasdeujumiu
wuueehslitugaou wu madufihlunmseenwuunsdnnisBounsasuivainvaneiile
daasugBouluamssedl 21 madwianssuuazmaluladiiientsisoudunlilunisizounis
gou Msiwan1euldlunsysannsnisseunisaou WWudu

2. mafuinasauwssduniala (nspirational Motivation) Wunisasisussiunnala
TirugaoulumsesnuuunisiFeus Aanssusiieg WeduasuuasimundiSouliussaniy
foquszasAvosnsioud 1Wu nsuvuenges faeulunisesnuuunisiSeunisasuiith
winnssuuazwaluladunuszand Wudu

3. nsilaanududaanyana (Individualized Consideration) L un1si1lads
AmnNEINdUINvesauasfiTouilsliiufuNsAsuLUawosgaasiy 19y msaliuayy
HuivnulitugaoulunisesnuuumsieunisaeuileduaiufiFou Wudu

4. msnsgauliAan1Eeus (Intellectual Stimulation) Wunisnszaudasulunisli
aszmindedaymeineg Miatulumizsny ﬁﬂﬁ’gﬁ:mmLﬁmmia%’waiiﬁ?ﬂm6] WA
LMssinnsissunesaeuivsnzaniugieulumnssedl 21 aelduuniluaneig
yosanwAnw WU msnszduligasuthesdninuilig iviugaads suszendldlunis
PONKUUNITEEUNTSaeY Wusuy
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WiulsimgAnssunnziih ais 1unginssuiiduimsuazgaounnaunisaziily
msthinlFlumsdaaiuuazinmnnisuimsaninmsluaniudnw Faduausine
vosgfuImsuazfinfiazhunUszgndldlimansdung anuil uazyaea Tnon1311299s
miﬁ@umﬂmmwmamﬁq PDCA (Plan, Do, Check, Act) nuszenaldfiunginssuniizeii
mawAsuutas ars fail

1. n139auEy (Plan) Wunisnausui edidusulunswaunuinnisees
anu@nwludegn wWu manasudsziduazusuufiRnig amegldnisesnuuuianssud
winzauiuiseu nmsiluinadiaussiuanala (Inspirational Motivation) 1Uun153190WY
Tunsarausstumalsfudaeuitewmunainmsivmadugisodizou nsidlanm
Jutlaanyeaea (Individualized Consideration) 198139 19UAUNBUMINEUAILAINATR
AULANANITBIYARE wasn1snIzdulitinn1sieus (Intellectual Stimulation) 1un1s
NauNuion1seeNuUUIBNT JUUUNINSEiUdaouLasiSY

2. M3asiiaUfuR (Do) Imawqﬁmsmmﬁmmuaﬂwﬁﬁ (Idealized Influence) 11
TilunsasiloufoRnuiinaunnly nsiduinarsuseduanala (Inspirational Motivation)
Aun1svimind T8 sevFed UTnunldfug$ameu nmadilarnuduiaanyana
(Individualized Consideration) tiun1siglamnuunnsiaesyana SuilsaufnLiy
A973971 tagnsnseauliiinn1siseus (Intellectual Stimulation) Iagn1snseueaauln
U TR

3. MINT1980U (Check) TnathmgAnssunisilutnadawssduaiala (Inspirational
Motivation) 1Uszgnaldlunisasiaaeuunuauniolasanisaneg fvwudiSeudiols
vssginguszasdtinslinAntigmesls egndls

4. nrsunlvdsudse (A lagnisnasnsee ulvninanisisous
(IntellectualStimulation) tfun1sidgmseninanisandunism ewauinuiznisun
Nuruugwaidleseluiielussaingussasduarannudsdulunnianldusslond

91nMsteasMTRRLNAMAINYBLATIa PDCA (Plan, Do, Check, Act) 1nUsgnd
fungAnssunzgihmaasundas “dis” Wisuiaiieumsimuauumaiieaiisainy
aszviinlunstngingsy “drs” aldlumswannaaannisuimsnuinnisdelniin
UszAns nnuazUssAnsuaudanu fuivis i uasiAeades a1sBandn 3 H (Head,
Heart, Hand) snUszgn@dltiiternaudanssuazdsdulunsuimsniidnmsluaniudnw
il

1. vhdagla (Heart) msusmseidnnisldiaauselonigaanderd Soutu fuims
frihuazdiddes denhdelaunsamnalunsiamunauinnisvesaanudnu Wunssm
fetieiu Feaenndestunginssunneiisunadulinadauseuniala (inspirational
Motivation) uaznisidnlapuduilalenyaea (Individualized Consideration)
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2. AinodnuLuy (Head) mw%miqm’immiﬁuﬁauaqq'msﬂﬁﬁ’ﬁ AR 990N UY
TAssnsAanssum1ey HunszuIunsAnIATIEY duasedt ilenumangaslunisian
UFTR iunsruunsAnuesaNesvesniziin Gaenadesiunginssuanizdundunisd
angnan1emuAn (Idealized Influence) wazn1snsed ulviiinn1siseus (Intellectual
Stimulation)

3. aaflevi (Hand) aavirenisdnduaule g mnAawsldasdieifliaiusauszau
A d3ald Faduduivns duh dosuananedinlunisasiieriilasns Aanssusne Tu
nn9 4@ veasiuivins deasnadesiunginssuniizidiuninduuuvedeia

(Idealized Influence)

unasu (Conclusion)

Pagtunmzfihnmadsuulasdinrudfglunsthuuszgndldlunsuimsau
saq meluanufnu Tnewginssuvesnziiniudsiaislilaglidesendeasiumima
stinfinnsenu fefufuims i Tnesumismsihuudengingsy ars uuszgndlunis
Wunuearan uAnw é?fqanmimaqmavc’iﬁwﬁa%ﬂ"vLﬂ?ﬂlauiﬁmiﬁmimu%wmi
luanwdnwussgauiaguivasd Ju awnsadunfn nquijaie ssegnaldli
wnzaunwgaasie nelduTunvesaniufnuifiunndisty unarudiuuada dis un
¥g18518azL8 8N g Anssud i ¥iaasdlunisuinisauivinis Taoid eulesdu
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Applying the knowledge of honesty to the daily life of youth

in Ranong province
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Abstract

The objectives of this research were 1) to study the level of application of
knowledge of honesty in daily life among youth in Ranong province. The sample group

used in the research was 400 youths in Ranong province. The statistics used for data

Received: 2022-09-02 Revised: 2022-12-10 Accepted: 2022-12-10

" Inendenisilieawaznsuases i Ine desnvdinaiualiuni College of Politics and
Government, Suan Sunandha Rajabhat University. Corresponding Author e-mail:
nawaphorn1818@gmail.com

? Fnendenisdlosazn1suaes univendessigaugium College of Politics and
Government, Suan Sunandha Rajabhat University

> Jaudinivenas annineaeelsusialug Graduate School, Southeast Asia University



MU | 86
2s&NSNISUSHISUGIYAAAUA: usaNssUNeJau
JA 9 adun 6 1@oubguigu 2566

analysis were percentage, mean, standard deviation, t-test, and analysis of variance. The
statistical significance was determined at the 0.05 level. The results of the study showed
that The youths in Ranong province found that most of them were females of 211 people,
most of them were between the ages of 15-18 years old, 254 of them had educational
levels. Most of them had education level below M.3 of 149 people and were in the
category of morality. Most of them had been to the moral camp of 211 people. The level
of applying knowledge of honesty in daily life among youth in Ranong province found that
overall, it was at a high level in all items. If considered on a case-by-case basis, first is
honesty to others, followed by honesty and duty. Integrity to oneself and honesty to the
community and society respectively.

Keywords: Cultivation; Integrity; Youth
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Abstract

The objectives of this research were 1) to study the level of personal financial
planning so that they can live in retirement age of Gen Y people in Phraya Prasit community
area, Dusit district, Bangkok. The sample group used in this research was the population
living in Phraya Prasit community area, Dusit District, Bangkok. which were born during 1997-
1982, aged 25-40 years and living in Bangkok from 5 years and over, 200 people. Statistics
used to analyze the data were percentage, mean, standard deviation, t-test and analysis
of variance The statistical significance was determined at the 0.05 level. The results of the
study showed that Population living in Phraya Prasit Community Area, Dusit District,
Bangkok They were aged 25-40 years and lived in Bangkok from 5 years or more. They
were aged 25-40 years and lived in Bangkok from 5 years or more. Most of them were
female, aged between 36-40 years, with single status, most of them had occupations.
student/student have a bachelor's degree and earn less than 25,000 respectively. Level of
personal financial planning for Gen Y retirement living in Praya Prasit community area, Dusit
district, Bangkok. financial behavior the overall picture was at a very high level. When
considering each aspect, it was found that spending and saving were at the highest level,
followed by reflection before purchasing. at the highest level in solving financial problems
at the highest level Setting long-term financial goals at the highest level in the form of
savings at a high level in comparison, study the data before deciding. at a high level and
the payment of expenses at a high level, respectively.

Keywords: Planning; Personal Finance; Retirement

unid (Introduction)
TutagtumsTassduinesmameiuldgrvBusntundulssiulumsfnuivanns
Tnesuwesmmuasiannismanmatuvesaululssme Tnsdwiudsemelveiiu suesunia
Usewrilve (GUn.) war dtinanuadfwimniagmnisdsnseiurineenansiugn 9 37 lag
vy whilumsiaseduineemensiiunuy “ssd 5w’ i ethdeyadsna nluldamsu 3
Tngusvasd fo 11Tlumsimuanagniiftedadiunslemndmamsiuivmnan asge ua
aerpdosiunaimsveimevimsiuiiviuasusgiaue 2 Anvuanmailewaunsssusine



wua | 94
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

nemsiuvesaulveliusuiufiudely 3ihdeyaunlivsznounmsimuauloviedug ves
suwmawislszmalne FdumsTnssduinumnisfuduasimsiamiusasounay 3 fu
gulsznaulunay Wiruafn19n1913 U (Finandial Attitude) Wil N35191301513 U (Finandial
Behavior) kagAI13119N15HU (Financial Knowledge)

“sirvgmamsdu” Tuaudiaduesennludinszariu Insunumresinugma
mslfﬁuﬁguazgﬂuﬂiﬂtﬂué’wwﬁm WU MIdedulannIsiy MadfausnsnImMstiu ns
AndulakazUINIM AU

Financial Literacy

AmUsENaU 1 esrusenaurinuen1siu
i : aonthATeilomsamu. (2558). myinseiuinueynimsRutumstidus wlusaavlal
Usngrauin.

WNwen19nIlu v5 omnazulanssisnAminedingenfeaionin “mseusen
Feuldmensiu” audewiing ssdmsiilemnusudlouaznsianyaasugia (OECD)
wazsunswisUssmelngldlumsdiseadal fe “msnsewin AU3ANIEIle ALy
vienaR uaznginssy ludnvaidualiyaraiansdndulanamsiuia uasluiigaavdie
a'qmaiﬁqﬂﬂaﬁqéumwmqmiﬁuﬁ a7 (nolunan, wue, wazlalugu (Demirgiic-Kunt, Beck,
and Honohan. 2008: OECD)

Faiu manusuTnsRuduyenafioainsasi s inldluteinSenmesnu Gen Y
fuiadusomisilldmsnzuestuuasasaud msfiny msziududesifinanssnusio
ASEINTEAUAS T OU tapdanansenusianudulvg waveadwansenusowrsugialy
sefuUsemAld Taoemzegnadausznng ogluras Gen Y fleglummvesngaymenmuns dady
Semmsenszma wandudowifidasedngaiigrlulssna fedaliuszannsfiendvegosg
vuusazimNMaNETeIUsEYNg INS12I 50% Yesiionduaglungamme unuiiin
nitmnadmauasyniarialussmdlne uenandngarmedadudosifinmauredudums
yhauitgs Fenninarsnudatu §3demeagdldinsammeaansaduiuuresssrng
netausznaldidunend uasitddqmemsfinunaddeiifvades §iduldnuiussenangy
GenY ﬁaﬁaﬁuﬁﬁqmumzmﬂizﬁwé WANAR NTIMNLTIUAS A8R5NsUsEaududym
yemadufigauardtapmiunsnusumeiu Siaumliiiteiilafisfnuiieiiunis
TawunMsdamsninsiudiernusiuamansiuesau Gen Y lulufigamunszeUsyavs



wua | 95
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

waRdn n3avmavues 1ieasluuselevis oS MUARLITININSIRLNTIANISN NS
Rudiuyara WionuiuamiNIsEiY vesru Gen Y Aall

o

mqﬂ‘szmﬁmﬁﬁfﬂ (Purpose or Objective)
1) WieANYITEAUNITINUNUNNNTRUFILYARANEANN SS90 Ll u T Be
Y99AU Gen Y Tuiuiyuyunsze1Useavs wandn nJamnununs

35a1un15798 (Research Methods)
1. sUuuunsY
neideadell uisusinaluaded iTeldvssrvulugusunssoUsyans
UAAER NTUNNUNUAT
2. ngudviang
Uimwuiuﬁqmuwwmﬂizﬁwé UANER NTUNNUNIUAT WU 200 AU

3. LASBIUN TIN5

[V
v A v Y

3.1 indesileldlunisidenssd iWunuuasuanu (Questionnaire) Aif3duain
u nuwIRa e lenanskagaiteiiiendes wseenitu 3 neudsd
3.1.1 Yadvdmyana udemateyailuiffudnuuzdmyanaves
Uszrmilugurunszo1Usedns wendn ngavmasnuas Wi e, 918, antuam, endn,
FEAUMIANY LazseldTuseopiou
3.1.2 W uuuvasunu eatudaded1uinuen19n1i3u (Financial
Literacy) 9749 7 61U Ao 1. a1un15ld91e wazn1seeu 2) A1ugluuunisiivesy
3) fumsudtmanisiu 4) funislasnsesnoude 5) dunstiszanldsne 6) fu
nsiSeuiguAnuideyanousndula 7) nseatvInenInIsIiusTEEe T lnglviEney
WUUADUD LA TAADNTEAUANUANLALYDIUSY U1
3.1.4 UolAuDLUY
3.2 Supeunisadrantesdiefldlunsive
3.2.1 Anwandnuunda el onens ussnuisedifeades adumiade
\Bavenans (Documentary Research) ezt eyadndunesiiin
3.2.2 il un19IAUT 83959 (Validity) Taenastsuvaeuauled

Wevigy 97U 3 vy iilevinnisesiadeuaugnAeigsnsudaiient (Content

e



wua | 96
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

Validity) vesaulunsiaztainnsimugayauieseinisideassiivieli lnedunwily
UFuusaiveliunistusialy

'
Ya v IS

3.2.3 N1IIAMULTRITU (Reliability) H33891AMNLT DL UVDILUUADUNM

Y

lngthuuvasunulunaaedld (Try-out) NYUYUNTLENUTLEANT LWANEN NTUNNUNIUAT B9

6

fusgnslunguilidnwaglnalfeaiunguininn1sfingduau 30 90 lagdiasieinmaiy

a

Fostudusiode (tem Analysis) wagniA1auLd e usiusavulaeld3snnsves
Cronbach Taglélusunsumesinimeidndagumadenumant dusumadulsyansanu
deshunuansienesinuiuuuaeunaatudaudesiusiiu .94
3.3.4 dhuvvaeuanfiiiunsmeasslduazUsuUssundnaunenansd i
Uinwnsnaeudnade uddavhuuuasuauativanysaidievluifudeyafulsesnsd
imsfnwsisly
4. maiusiusiudoya
4.1 Toyaugundl (primary data) § 39 ldvinsiiusiusiudeya 110013
ABULUUADUAINYDINA NA29819 Ao Uszvuluyuvunszendszdns Lungdn
nsammamuns TnegielfihmsuanuuuaeunuiFos manauwunnsiudnyanaLile
annsasnadinldluteindonvesau Gen Z Tufl ufi gusunszodszdnd 1unnan
NTAVNUNIUAT 97U3U 200 AU warlandunisiiusuuasunulaedsnisduuuuyaudey
Tnofin1sfvuanuaud@liaramin fo Uszvvulugusunszenuszdns lunndn
NFUNNUNIUAT
4.2 Yayanfenil (secondary data) #3738 levn1s@nwiuuiAanguwfainds
lonans wagAuaiansasAfeiifeades tetunlfidunseunndedldlunside
5. gdAnldlunns3se
5.1 adflimamunmazesile loun
5.1.1 adaanssasun (Descriptive Statistics)
5.1.1.1 Wevsseeteyafeiutladsduyanavessnouuvuasuany
A, 878, ADTUNTH, BTN, SEAUNMIANY warsieldTiudeifou Tngldnsuanuasannud
(Frequency Distribution) wage3ouaz (Percentages)
5.1.1.2 Hadeitdwmasionaduguslunsihuleuedestuns unsszuin
vodlsnfindelifalalsu 2019 (a3n-19) lWUFSR S1uau 7 du Ao 1. drunislddne was
msoex 2) fuguuuuniaifivesy 3) fumsuitamivienisiu ) funsladesestoute

5) munstszalddng 6) mumsUSeuiisunwideyaneudndula 7) mssadmungms



wua | 97
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

K%

mMiduszezenlaseilagldanaie (Mean) uagdrundosvunnig ldgdudnaieiie
LEAISNYAENINTTEToYA
5.2 a0AL991989 (Inferential Statistics)

v

5.2.1 T-test Iddmiunaaeumuuandsutiadudiuyanaiddnys
wUasdu 2 nau leun e

5.2.2 F-test 19 @115 UN1531AS18%W ALY USIUNT LA 87 (one-way
ANOVA) lunsdltfudsdaseiidous 2 ﬂa;wﬁulﬂ LU 918, AQTUNTN, 8NN, TTAUNITAN
uazeldmudeiieu Wenuiiinrmunnsisiusgnaditeddgmnaaiafisedu 05 §3devh

NNATIAABUAIUUANANTI8AAILTINS (Least Significant Different: LSD)

WAN13338 (Research Results)

HAN1TITeauIngUszasAtedn 1) litefnyiseAun1sMUNUNIINIsRudINYAAa
a ° Aa Y = & o & & a
Weausaisellnlaludeindunvesau Gen Y luniunigusunsye1ussdns 1unndn

[

NIINNAUIUAT Teiail

A13197 1 Aad glard T o uuuInTFINTEAUNITINURUN1NITIEUE WY ARALIND

° aa v = & o a & a
aunsaer s ialaluteindenvetau Gen Y luNui yuvunsese1Uszdns Lunndn
NTANNUVIUAT NWNGANTTUNINITRY Tngn1ng I

WOANITUNINITIRY X S.D. wlawna(szau) araun
1. punsidane uagniseey 431 1131 Wnian 1
2. fuguuuunsfivesy 4.00 1317 ety 5
3. gun1suAtynInenI1sRu 421 1172 Wnian 3
4. Munstnsnsesnende 4.26 1105 Wniian 2
5. gunsEnszAlgane 395  1.470 170 7
6. munswIeuiiigufnundeyaneudndula 397  1.268 170 6
7. M3naulnuenenIsRusseze 421 1174 uniian 4
33U 4.17 1.106 41N

1N 1 AedsuazAndoavusasgiuisaiunanisdng wuin seduns
Mununnsiuduyaraiieaunsodseiinldlutondoureseu Gen Y Tuiufiguyy
WszeUsEANS LWanAn NaYmUMILAS MegAnsTMansiu Tnsamsiy egluseeu
10 (X = 4.17) deiarsundusediu wuin sunsliane uaznisesu egluszduann



wua | 98
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

fign (X = 4.31) 50980 fe drumslasnsesioude egluszduanniian (X = 4.26) fu
msuitgmmanisiiu eglussduinniian (X = 4.21) madatmnemnensfussezen
oglusziuinniian (X = 4.21) fugduvunisifivesy egluszduuin (X = 4.00) funis
WiguieuAnudeyaneudnaula agluszauunn (X = 3.97) uazaunisdrseanlding o
Tusgduann (X = 3.95) auddiu

aAUs18maN1338 (Research Discussion)
sEAUMINaUHUINIRuduyAeailoanssssTinldludoindonuesau Gen
Y luiuiivurunszenusedns wendn ngarmamung léun ANININTTREU NOFANTIY
19M563u siauanisnsiu Tnsnms egluszduann Wefinnsandusiedu fums
440 wazniseou egluseduinniian sesasn Ao dunislasnsosnoute aglusedun
fign drumsuitammienisiu eglussdunnign mafatmanenisnisiussezen o
Tusgduanniian suguiuunsiivesy egluseduann MumsFeuifisuAnudeyarneu
dndula eglusziuann wagdumsthszaldane eglusefuann audiv Geaonndesiu
NUiBves asainiun Sasuisifiesd (2561) sdanisnsiudiuyaraduduiuasuins
finsuFeundntuedastivinueynamaiu Fadunuuyudussnmmilanldlunsdaassiiu
1350 o fmnzanfudedfndusulszinm wasnandiflegodisiinvesnsaiFou
fiatl n1sdansnisiudiuyaraiinzaudisliniaidou Saassiuldliifismodants
Snwspiumsuslaaliaianenasimuiudeginaondin lunwmsstuiumnaiabeu
Pn1sdnnismsdudiuyanailmnzaundaisouaztsraudymilunisdaass Guldly
Wgenasan1ssnwAuiufeyAveniusewiliasuseudesiduldluiudraminunly
SnwnseduauAufegAlutuiliunisddy dwalfaduieuiiGuldluiutramianasain
asvtnsy Aundl wandlonsiFeuiinsrlunistrssRuniluiutonh aZeunsdinuldly
nsuilaalutu dremihanasludn Seillenaiindaisoudesddutunniiofnuisedunis
vilnalutudraisudisianauiinns sdrssAundunifunitfiasdrssAuld delviin

% I

HagmmilAug (Over-indebtedness) waginefianasadoulilenaimnsedunsuilnaetis
avnauelild muRufegfivesnsuieuianas nuAdeiuliingusrasdiiofinudnuae
gp9nideulneifiviiAud warfnen Anudiugseninsinsenenisiiuresniaitey
Inefuniiud vuilugiuresauufigindns®in (Life Cycle Hypothesis) uagnguinns
Ina331Ia1veIRTITeU (Theory of the Allocation of Time) lngldtayani1iziasugiauag
Feruvasndaoulnefisiusilaeadfoindiniuadfuv @ nsdneninaasy
ANUFURUSSEI s nvasalUreRs S U UsIAUsEnouYe s R BEnen15i3Y oA

BIAUTENOUAMUAINNININITREU NOANTIUNNNITRY UALVTAUARTNINNITRY ULagnaaay



wua |99
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

L [ 1

ANUAUTUSTENI 1IN TANTIAUMAIAUTNYENINITRNAIINNITAN Y NUTIANINNITRY
Jutlade Adenuduiuslufienimssiudiuiunsiiviliue

JoLauauusn13398 (Research Suggestions)
1. arauauuznily
1. 59NN UTIABIAUNI TN ST ud LY ARaLT 9A111T0
Msadinldlutoindoa WelvueuiidslinsvlimsuiinseeuSuiioauian
2. Forauauuslumsinuiaiesialy
1. sdnwiadefudy q fikasonsnaunnenstudiuyaaaifieansnsn
fsetinldlutoinBonuesau Gen Y THinndu
2. MIFNYIMIMIRLUNIIIRuduyanailoansi s Tinldluioindon
¥93AU Gen Y sislugnyudugilelilianusifeafunisesniiy

LONE1581984 (References)

sunnnswisUseinelng. (2559). uauiausyuuanTunIsiiu szl 3 (2559-2563)
NFANN: SUIANT

suIAsuiIUsEINAlNg. (2559). T1897UNANITAI5I09N YN 19N suYealne U 2556.
duAu 21 WeeANEU 2561, 9nhttps://www.1213.0r.th/th/aboutfcc/
knownfcc/ /2013

nsaindust Sasursiesh. (2561). sinwensdutuasaSeulneidnidiiuds = Financial
literacy and Thai households with over — indebtedness. (31.U.1).

UUANW AT VWA wgnta waske dawaiidy aaeiie. (2557). N75U5MI9NITRUT I
ynRALTogaasn M NIiuesTns1mmsTy 4 Sarsameununiald. Inentinus
UIMITINAWN TN WTINERETIWLIARATITE A9van.

113500 519 9SO, (2554). (3UNa9HB9TANIT = Money Pro. NTUNNY : NTUVNGIAA.

AsA AnAsde. (2560). 115ANINIT1UAUNITITTIH N5k LT DINHTULAZN IS
Wannsiseuzmumalulasduanon)sinseunIunTeun 1T Jeaio 18 veantingIu
seAUUUAN sUTYmenyuluYenFUnLmIuAT. MIAUAIBaTEUIMNIEINY
WU UNINIRENTUNN.

Lawrence J. Gitman, David S. Morrison, Michael D. Joehnk. (2007). Personal financial

planning. South Melbourne, Vic: Thomson.



ussgslalumsimunuszansamnisidusnisveadmthiisuasesuiu
@uémquaw%mswﬁmﬂ 5
Incentives for Efficiency Development in Services of Government
Saving Bank Officers, Management Centre and Debt Control

in Region 5

2301 Yyanuda® Adans Wuaniny’

Jeerada Boonlumlert, Tikhamporn Punluekdej

unAnga (Abstract)

meideadsiiitanusvasd 1) Wefnwiisudieudadodnaratulszansnmns
TWu3ns uae 2) WeviaueanuduiusseninaussgslalumsufiRnuiuussavsamnns
Tusms unsifedasiinu nquiewilldlumsideadel] Ae W wiiiisuiaseondn
AumuAuLarUIMIMTinIA 5 S 107 AU dudtegiwneisldudnarutnandy uadld
FEmsguuuutundl i esiefldlun1sids Ao wuvasunn adfldlunsiseassd fe
Arrnud Yevay Alads drudouuuannss ttest, F-test wagmslingianduiiusuos
ey glusunsameadia #Han1senudn 1) amsiuseiuusegala wavdseansainnis
Tu3nns eglusziuann diaedsegd 4.03 ua 4.03 uavdrudonuusnsgiu 784 uas
752 2) tadudruyarasueny Teldedesioiieu wazUszaunisallunsiniay dawasie
UsgAvBamnsliuinng egailiivddgmaaiffisziu .05 uaz 3) nmsiausegslaluns
UftRnuianuduiusiulssansamnisliuing eglusedugs egnadideddnymieadan
e6U .01
AdnAny (Keywords): usegalalunisufifanny; Useansnmmslvuinig, suinseeudu

Abstract
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factors with affect service efficiency. This research is quantitative research. The
sample group consists of 107 employees from a government savings bank,
management centre and debt control in region 5. By probability sampling and
stratified sampling. The tool used in the research is questionnaires. The statistics used
in the analysis were frequency, percentage, mean, standard deviation, t-test, F-test,
and Pearson’s correlation analysis using a statistical program. The results are that 1)
overall levels of motivation to work and service efficiency were at a high level; an
average was 4.03 and 4.03; standard deviation was .784 and .752. 2) personal factors
by age, incomes, and experience have an influence on service efficiency at a
statistically significant level of .05. and 3) overall motivation to work has an impact
on service efficiency at a statistically significant level of .01. They were related at a
high level.

Keywords: Motivation to work, Service Efficiency, Government Saving Bank
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Abstract

The objectives of this study were to investigate serial mediated effect of
purchasing decision behavior and customer satisfaction as a mediated variable
between perception taste and revisit intention of processed fruit customers in Muang,
Samut Sakhon district. Samples in this study were 300 residents in Muang, Samut
Sakhon district, purchasing processed fruits. A questionnaire was implemented as a
research instrument in this study, statistically analyzed by percentage, means,
standard deviation (S.D.), and structural equation modeling (SEM) analyses. Results of
this study revealed that Purchasing decision behavior and customer satisfaction as a
serial mediated variable between perception taste and revisit intention of processed
fruit customers in Muang, Samut Sakhon district had the coefficient scale of Booth
LLCI (Booth Strap Lower Limit Confidence Intervals) at 0.541 whereas the Booth ULCI
(Booth Strap Upper Limit Confidence Intervals) was at 0.783. Based on the results of
this study, it showed that when the processed fruits had a unique taste, various types,
and designing beautiful product packaging in the markets, all of these could increase
the customers’ revisit intention. Additionally, when the customers visually meet the
image of the product branding, reasonable prices of the products, and the
convenience of purchase in any market places, these aspects could promote the
purchasing decision behavior and customers’ satisfaction to revisit intention for these
processed fruits of the customers more increasingly.
Keywords: Perception Taste; Purchasing Decisions; Customer Satisfaction; Revisit
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nansutenaliilnefidinsnsranduazfionnanadudundn Seenadarudsmininasnis



U | 114
2s&NSNISUSHISUGIYAAAUA: usaNssUNeJau
JA 9 adun 6 1@oubguigu 2566

man13éFud denudunad eyl uunissud e dsoonualiflneifiug sdu
uennisatennisuilnenalivesuilnaviuduisuly Serwvilisaanalianlne
Aosgeyidediunummnsaanluiuiu @ndun il uagdmatun Wwinyay, 2565) Usenau
fumsdmhenalifansininisdainsaiionisdioan ilvinanandrunilefifinaunindinis
W il awenaién wietyminalidunain siaen wazwidedieseninanisse
Shewiivgstu fafuandgminanidenusuduiesmnssuiunsmuitiuamis
Tunsudlatgmufieanaudemeiienaindu lnowumemilsiiarunsoudledgmn
fananldtusiduegnedeiinagsianeninnensfesiuinudssunalsintu deads
yaruazifislonalunswaunlinalsiine fsanafulalviuazannsaivlivilaald
naaavied Goudl Bussmsna uazdning Svdlanaing, 2561)

Faanmsseanuvesauditondnsined 2563 wuin whiussvvulasdulugjay
fensdonsussmunalsianunniwaliussy uidedidindijuneuaznisndeudaiy
wAnSusilvavosiuilonadslvafldiBes s liansniuussmunalsanldmusonis
Usznaufunalsfanmuggmalianunsansuaussnnudeanisidodisainate Javinlinals
wdsguifuddenvilsiindmsugusinalugpaiotaqiu (gudidonansing, 2563) Tne
Jmtnaynsaasdoidudminnididdnonmilidedensusenaunisgsfagaamnssy
iosneglulvaUSuuma Insauuianvudefiazainuazsangy Uszneuduiilassaing
fuguuariladonimaniiuangausonisamu Jeilidusenounisdugsigaamnssy
Taruaulamnasmudalsanugramnsslueiuiifminaymsaandusiumn ua
gaannIsunUszlemsuasnaliifid und dlugaamnssudfnsamuluiiui Sme
ayvsaAsInian Usenoududssrnmesiminaymsaasiarumainuanemadovd
woAnssunisuilangendamnuuandiaduld Feiladelidaiuisaudidyias
ynsnwidangAnssuvesduslnafiagiliuslaafinausslanduindodn el
ansaaisdmuUsssaainvesmagsianaliiiussUlnAnaud B uneliiading
Wasuulasly (Flnnudminaynsains, 2563)

1A831NN15ANY1IT8BY Song, Moon & Lee (2020) na1211 maﬁ%v‘iﬂﬁrzﬁﬁim

D

AangRinssuenusslanduindedilddu sndudoserdetiofo nisiuitesandfiduai
wmﬂumaﬁuamﬁmﬁ’meﬁ LLavmiL%’ﬁﬁqﬂmﬁﬂwmvﬁm‘jué’mé’waﬁmamﬁmﬁmsﬂmmwwv
iafias mmmmlﬂa‘wqmﬂisﬂummﬂwmﬂvmUﬂmmmmmﬂaﬂumim nduNTe
NARAMNUULGIDNATY 1ULALIAY Sriyalatha & Kumarasmghe (2021) 91081277 ﬂ’]ii“Uim
savIRveInAnTue iianuan arulng LLayuQmmW‘maamﬂaamummmaqmwm
;;’J:U%Imﬁmmmﬁqwaiﬁiju%lmLﬁmmmﬁgﬂf\mé’um%mﬁmﬁmsﬁﬁu%ﬁﬂlé’ urag1glsinIy

dieladnwifiedadenssuitsanimuanudenisvesduslnaniidendndagivsousnig
=

W 9 Aduanuussauisuinananuaeniuarauussauniiaduiunaniueineg
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ansafagaliduilaaiinaudslalunisdendnsusiduanusinaldnueudonis
(Wulandari & Setyaningrum, 2021) Tasnns3usldfssamainvesnandmaiuazsuslada
prsualluidsvanfegnoliiinngAnssunisdnauledevesuilae wasidleduilnaiaa
ngfnsanlunisiadulatondnsaeiiundafiasilugiaunididu auddnfimeladidive
wAnsfustewnsty q UJang & Lee, 2019) ImaﬁmmﬁqwaiwmpguﬁﬂmmﬂumiﬂszLﬁu
anufAnduiiiulassaiamenisnainsuiefulsraunisaimsuilnanan ety «
wazifumnuianiinfianusanevausinnudosnisvestuilaals ielifuslaainiinuad
TudsuaniinelfiAnmudslaissuanmginssunsnduadondndosiiugilés niuiu
(Zuratulraha et al., 2016; Rajput & Gahfoor, 2020)
Feduanussdudanandaduriliadelffuisanuddadeldinsfnuis
SvEnadunansuuvoynsuvesmgAnssunsindulateuszeuianelay aegnAlug UM
wsiideuleannsiuidesanalugmnudslanduntedvesuiinanaliussulusune
dios Saninaymsanas ielvannsmirdoyaiildanmsdnweadsdildiduuamduns
wnusdnsusiauiwaliussulinevaussanudesnisveauilnrnndign uazaunsa
Wndsudszgnaldisnisaiiaulindasazanuianelavewldusnissuazidiludnis
funfiduturesausslaliuins suiimshnmseaneliaenadoatungutimneg

UszaIAYaIN13IY (Research Objective)
mﬁ’{j’aﬂ%ﬂﬁlé’ﬁmuﬂi’mqﬂszmﬁlﬁaﬁﬂmﬁm%waﬁL“f]uf?mmiﬁ"uﬂamwuaqmu

voamnAnssunsindulatouarariionelavesgniiifutiadeidenlesdvinavesnisiug

fasaniuazanuidlanduindesmesjuilnanaliussulusunedies Swminaymsanas

A3MAFIUN13I (Research Hypothesis)

1%
o

a A:{I U Y aada a ! gj U d’lj
FHUAFTIUN 1 (H1) ﬂ'ﬁﬁ‘UEﬂﬂiﬁ‘lﬂfﬂll@WﬁWﬁW@ﬂ??Mﬁﬂi"\]ﬂﬁ‘Uﬂﬂ%@‘m
<

auuRAgILN 2 (H2) woAnssunsinaulidenasanuiiaelavenAnduiiulsiunad
WUUBUNTUIENINIMITUIReTavAuazauaslanduingas

25AL1UN15938 (Research Methods)

1. sUkUUN5IY

nsiseasilfunvadasnaunuudna (Survey Research) Falgldmsiasied
ALUUANN19IATIA519 (Structural Equation Model) Tunisasiagouauduiusvosi
wsiidnaeanuddlanduindedvesiuilaanaliusgy sunewlos Sminaymsanns
Taesuusiililuns@nuiusznoude Ms3usiesand (Perception Taste—-PT) WoAnssu
nsdinaulate (Purchasing Decisions--PD) ﬂmmﬁqwa%ﬁumqﬂﬁ’] (Customer Satisfaction-
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CS) wagAuRdlandungas (Revisit Intention--R)) Fen133dsasedldinafususy
Yeyameuvuasuny ileaeunuteyasinnduiiogns uazthdoyaiildunvhnsinses
iesesiionsadia e lilddeiardsmninguszasduaslinouaunigiunideiidvualy

2. UsuInIuasngunegng

Uspnsilldlunsidonssdl fo Ussrvuilendeglusunauiies Sminaymsaas
Fafidruruiedu 202,940 au @fnnudminaynsains, 2563) lnateyadiléluiou
UNTIAY WA, 2565 waznguiaog1aiililunisidendedl fe Ussmwuluiiufisuneiies
Fmdaaymsanasivilaanalsiussy S 300 au Taeldnsimuaiiogiana Rule of
Thumb ¥84 Hair, Ringle & Sarstedt (2011) 7131 nsfwnuuInTesiiesdldiiudndu
vosdnuiatin Tagld 10 foeha do 1 dP¥a wasnsifoadediisndin Sauau 30 i 3
UszanauAiarAuinuuadingeliyindu 300 daegns msduiiegaazdunisiilinldun
Fengusogefiiufunulszrnsideunamngaufunisienmed wasnsideadaildd
nsguiagnwuuldldaiuunazidu (Non-Probability Sampling) fldnsAadandegng
LUULRNIZLATZ9 (Purposive Sampling) Lfiaqmﬂﬁmﬁmumé’nwmwmmjuﬁaaemasm
onau fo Usznuiluiuiisunedies fminamsanasiivilnanaliuussy S 300 Ay

3. 1n3asilanllunnside

fiseldAnvienansuasmummssanssiietesanuuda nqui nuide uas
LONEAFN 9 ﬁgﬂuﬂigmmawmﬂizmwiﬁﬁwﬁmﬁumi%’uiﬁﬁama NOANTTUNIFRAUL
Yo arufianelavesgndn uazanustlanduandos WevnaiunuAnluntsinuni
anumsaitaqtu Tneffidelduiauuasunmeenidu 5 du Ae drwd 1 Wuuvuasuny
Toyavhluvesmeuuuuasuaiy Fausznaudie e 1y 013 wazelidiuyanasie
Ao dwdl 2-5 Wunvuasunuieatunisusisand wginssunisdadulate A
nelavosgndn uazarusislanduindenn dududomauinamaulseanue (Rating
Scale) 5 56U MULUUYDY Likert Scale (Likert, 1932)

4. MIANNTNYBALATITTD

MsmsRaeURaAmIBA3esilafluuuuasunuansavildTen Tz
A1ALAST (Validity) wazAILTiEs (Reliabil ity) Famsnsresoununsadailom (Content
Validity) Inefinnsanamagndessunisliniw enumnzauouuvaeuan weliidom
aszvesdomaunsounquiileniuas TngUszasdvosideiitmuald Tnodnssnand
97U 3 Yu mmuuuwl@mﬂwiaqmqmaumwwﬁﬂﬂimmmummaamamLLammu
NZANYeITaRa1Y (Index of Item-Objective Congruence—10C) Tneinawidildazsodl
Adaust 0.50 Fuld dodrdasouiuldls wagannismeidaiauaenndotuazaim
wnganvesteraunistiagsrning 0.67-1.00 uandouvuasuanuiikiunsvaaoua
psadadomandmssanndinia Suhuuvasuauildvhmsusuusudlulunaaeuld (Try-
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Out) AungusegsiidnuaadendsiuUssannsfidesmsfnundnnu 30 g Wilensiadou
pnuuusibuasanuanysalvesdamoy F9ANULNIATIZRA NN NYBIMUUAOUD Y
watulnemsmduyseansuear (Alpha Coefficient) vasasaula (Cronbach) Uadusa
FrulsansiAaud 0.70 TulU (Hair et al,, 2006) FsmamsinTEieduUsE AN LeaNUD4
mssuiiesand wginssunsiadulate mufioelavesgnd wasanuitlanduindesh
fr10g5¥1Ine 0.793-881

5. M3tiusiusudoya

iAfeldhuuuasunuluwanduussrmiluiuiisnedies Smiaaymsaasiuiian
walsiuusgu TaefadeldBusidunsifiunusudeyaluseniafiouliquiou we. 2565 fs
PBUNINYIAN W.A. 2565 Lakuuasunud Il 300 Aty wagdeuyIdulnnsiaaeauniny
auyYINYRINIINOURUUARUIIANT LAY IIATIsdeyanuIsmeatiAsely

6. NFAATIEVITRYALATADA

Tunmsidvedsiidlolduvvasununduium §ideldidoyadldumhnisinsei

¥ ¥

Foyasensldlusunsudniiaguniadn nefiduladuunnsiesgiatfosndu 1) ns
Anszideyatiadvduynnavesmeunuuasuam Jesznausie e o1y e uazelel
GENIGLRGRIER: TadRnsinseinisuanuasnaad (Frequency) uarietay (Percentage)
THeSunedoyaiieniudnvazdiuyana 2) mdszideyaiiiofnusefuresnisuiis
sav i woAnssunsdadulede arwudmelavesgndi uazaudslanduindedn dae
Aade (Mean) wazdruidonuunnnsgiu (Standard Deviation) Tagn1suuaninamsneves
AnadsiinasilunsuvanauvnenaueAnues Best (1981) Ao “Anads 1.00-1.49
vanefls deuiian” “Aafde 1.50-2.49 vanefa tfee” “Anads 2.50-3.49 mnefs U1unans”
“Alade 3.50-4.49 MY 1107 “ANAY 4.50-5.00 Manofis maﬁqm” 3) N5IATIEN
aunslassaesdumengiiiomidunmsanuduiusvesiudsiidenlosnissudis
savRluganusdlanduindetwesuilan uay 4) medianeidvsnavesfaulsdunang
wuvaunsuaaelusunsy Process lngazidunsdnwnuSeuiisuanuduiusvesianys
AunansuuvoynsusEriduUsamg fuiudsadnsiidundenloanuduiussening
fauus 2 danana wlefigilliidudn euduiusssvinanssuifesaniduaudils
ndundedniinluszduiigannauduiiunads uiddiuusdunatadiaunsnnans
sgriensiuiisanftuanusdlanduindetagyinlidumeenuduiussenineiauys

aniumlUINaanSAanas (uun3 Wseena, 2558)

NAN13338 (Research Results)
n9ITeAslAYeAnwTaBvENaAUNa1wULBYNSNYRING ANTIUNMIAnaUlaTouas
AnuienelavesgnAlugugdnUsiienlasnssuiiesavalugmnusslanduund o
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vosffuslaanaliuusgulusuneiiios Sminaymsanas Fefideldagunansiinsesitads
duyaravasssrmuluiiuiisunadies Yainaymsanasiiusloanaliuussy S1uau 300
au Tasdrulngdumandsfefosas 56.00 oy 20-30 U Yewas 58.33 Feilondwmiu
anvminnuenyuisesay 44.33 waziseladiuuarasafion 10,000-20,000 UM 9
Jeuay 32.33 lngiIulavinn1TasUnanITIATIERTEAUYRINITTUTANTAYIA NOANTIUNIS
dnaulate anufianelavesgnén uazenusdlanduindetlaesulddmad 1

a a L3 U Y
A15199 1 HaNITAATIEATEA VTR ILUSIAYTIM

o o druldeauu .
AuUs ALY AU
INTFIY
ns5usnesayA 3.92 0.558 )
noAnssuNIRnaulate 3.98 0.632 11N
Aufanalavesgna 4.05 0.669 )
AUAILINGUN TR 3.72 0.807 110

N9t 1 wuth Yssrwuluiiuiisunedios Sminaymsanesiivilnanaliiuys
5uU 91wy 300 au Tnsdrulvaydiaedslaesiuveinisiuifesand nganssunsdaaule
Yo mufisnelavesgndn wazeusslanduandos eglussduainnynusuiiu ediaiads
Wiy 3.92, 3.98, 4.05 uag 3.72 Uiy wazlldudesuumnasgiuintu 0.558, 0.632,
0.669 uay 0.807 AUAINU

wamﬁmawﬁéﬁLLwaumsSw%waﬁ"uﬂmaLmuagﬂsmaawqﬁﬂiiuﬂﬁﬁmﬁuiae??a
wazaufianelavesgnilugrusiudsiienlsamssuifesaniluganudilandumnde
dvasjuslnanaliususunaidios Sminaymsaes TnefiteldmidunsinwisSoudo
nanATgimLdiusiuuvaunslasadneenidu 2 uneu Ao

Tupeudl 1 manaaeusUuvuedIRUSveInIsTuiTesand (PT) d5vswaste
Ansdlanduandes (R) Usingléanind 1

0.79 8
0.711 0.794
0.760 0.729

l

0.742 0.626*** RI 0.760
PT4 @ (11.413) R?=0.392 RI4
0.747 0.795

PT6 15

F
:

0.789 0.797

0
|
|
d

PT7
0.713

PT8
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ANA 1miwmaamﬂLmemamwuﬁmaqmssmmsamm (PT) 48nT Snasonuaale
N§uUIRet (RI)

NAMNA 1 wansdunsaUduiusiwuvaunislasias g Ui uuaaduius ves
o e a Aaa a ' 4 ) Et ' o e a ~

N155UsaeTawIR (PT) Nildvsnasennunslandunn@edn (R) wuin n1ssuitesawid (PT) &
anSnanmswianuAdbIndui@edn (RI) AU 0.626 Faganininauaitugeit Chin
(2001) lafmualif 0.200 Nwanadn WeAduUseansiduniedanganii 0.200 wanleiLy
71 8138 MUTBUN WY UL UAENDABNENAYDIRIULUTA ML ITILUTHATNS FeFaT
Ya o o v o v o I3 a = v 3 I3 a a a
mﬁmmwamammhmfﬂvL‘Uu%q mai‘lﬂmwmamiﬁmsnL‘Uuiﬂmuammmm 1 (H1) ¥
mﬁsusmaasmGmawﬁwamammmﬂaﬂaummm mm‘lwmwmLuumsmaawumalﬂ

FunoUT 2 mi’JLﬂi’]ﬂ/iﬂil’]:ﬂﬂ:ﬂWUﬁG\’JLLUUﬁ@Jﬂ’ﬁIﬂNﬁ’i’]x‘muquﬂiillﬂ’]i@lﬂﬁuiﬁ]
%o (PD) wazmnuilsweslavesgnn (CS) lugnugiuusiitenlosnissuiiesand (PT) lug
Anuaslanduindedivesiuilan (Rl) Usinglananini 2

[ po2 |[ Po3 |[ Poa ][ Pos |[ Pos | [ cs2 ][ cs3 |[ csa || css |
¥ 5 % 7 7 7 F 7 ¥

0.790 0.723 0.708 0.797 0.795 0.708 0.895 0.710 0.721
L 1 1 1 I L 1 1 1

0.784***
(14.611)

0.624*** 0.730%**

0.758 = 0810
o o e —
0.791 0.765
- PT 0.242*+~ RI ——_R2_|
0790 | 0.805
e 2748

AWl 2 Lﬁumqmmé’uﬁuéﬁaLL‘U‘Uﬁmmiimaa%’wwqamiumiéfmﬁﬂﬁaLLazmmﬁawdﬁ]
vosgnénluguriulsfidenlsamssuiisaniluganusidlandumdodwesguilaa
AN 2 La”umqmmé’mﬁuéaﬁ"sLmuammﬂmqa%’wqwqﬁmsumsﬁmﬁu%%auax
arwisnelavasgnénlugiuzduusfidenlosnisiuifesanflugenudslanduindod
vosrfuslna wuih nsfuiiesand (PT) f8vdnanisnssenudalanduandodn (RN e
Wi 0.242 Faanismadeunanasinisinaula wuin amnudiiusvesnsiusissana
(PT) fBvBnansnswionusslandundon (R) faluszduiigannaufuniifinisae
Judsdszana 2 wh Ieiiideasunanisuaaeudna1yin nssuitesanisiaudifty
dsraremuRslandungetunnd iy Lwiﬂ'ﬁl,ﬁwﬁué’mdnﬁﬂLﬂuﬁaqmﬁ’awqaﬂiiumi
sinauladeunzenufisnelavesgniunidenlosmnuduiuosnadeiior Jaasvhliguslaa
AnAudslanduindedifiuand sty uazanmnadeuniunmi 2 Jailigiseldvi
m'ﬁmiwﬁ%w%wamaqﬁaLLUié"uﬂa'mquauﬂiu (Serial Mediation Variables) @uidusauys



wua | 120
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

d‘ ¥ dl U % L3 1 U a % % dl o QIJ
MiunUigunudiussenewlsdaseiudiuusny lnegnfuusaunalswuuaunsy
LB UNYBNINANIIDBUTENINIFILUTDATEWALAILUTANN TINANITNAFBUDNSNAN1IDDU
(Mediation Effect) Fananlaagsingaanisned 2

AN 2 HANISNAEBUINTWaAUNa1e (Mediation Effect)

Boot Boot Boot

AUNAFIUNTTIVY Effect
“ SE LLCI ULCI

woRnssunsindulagenarauianelavesgnen
UudulsAunananuueynsuseninanissus o
savIfkazAuRslandugeT) 0.655 0061 0541  0.783

AMNA15197 2 mami'vmaau@w%waﬁuﬂmwaﬂwqamsmmiﬁ’@ﬁﬂasﬁauasmmﬁa
nelavesgnindumuusfunauuuoynsuseriunisiufasaniuasanuidlanduinie
91 Tnefirnagauesdiszdviveuiunans (Boot LLC) wazweuauy (Boot ULCH 4
vosnudesiuliingu 0 uansih SvdnavesgAnssunsdnduladouazaufianelaves
anduduiuusdunansuuueynsussiumsiuiisaniuasanuidanduinden ned
AdulsravSveulumananitiy 0.541 uarvaulmuuiniy 0.783 eaguldimanisAnm
Hulumuauufigiuil 2 (H2) 91 wefnssunisdaduladouazaufsnelavesgndfum
LLﬂiﬁuﬂaNLLU‘U@‘QﬂiMi%‘Mﬁ’Nﬂ’]i%ﬂiﬁﬁiﬁ“maLLazﬂ’J’mé;’ﬂf\]ﬂﬁuu’l‘%@%ﬂ
aAUs18NaN15738 (Research Discussion)

HANTNAHBUANNAFIUNITITINUIN ms%’uiﬁqsamﬁﬁawﬁwaﬁiammﬁg{hﬂé’um

4 vV
Y

Fod1 uenaninginssumsdindulateuazeufisnelavesgnén Alufuusdunanauuy
aqmmwdwms%’uﬁﬁﬁﬁmaLLazmm&gﬂaﬂé’wﬁa%ﬂ Jaransidedsnanatiuayuniy
aumguiildimualy diidesannsiindnsasinalivlsguisananiduendnvaiuass
anumananane laddnaziduniseonuuundndusilidussfusiialsnueengnainioz
anmsavlifuslnainanudslandunndodld wandeduilanlfifunmdnuaivesnsn
Audn ndndusiiaumanzautunauazazainaninsnmdelddsauiainaiadas
daiﬁﬁqu@ﬂiimmi@f@]ﬁﬂﬁjaLLazmmﬁq‘wa%ﬁ%mmmﬁﬂﬁﬁﬁimLﬁmmm&gﬂaﬁ
wndusPendnfusinaliiuUssUifiuguguiy

FemamsideldaonndesiunisAnuves Song, Moon & Lee (2020) Wu31 S&v%
yosmdAnfuimsuensanluesduszneundniidfyludeuindenginssunisdndula
Fovosfuslnaluduuinsdiuens Taeideansiisanidiososfiagyinliguslnaian

NAUARLATNOANITTUTIVINADNITUTLINADINT LY UALITUNISAN®IYBY Sriyalatha &
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Kumarasinghe (2021) WuU31 8MENAY0ISAYIADIWMNT ANAINDINT AAINAITUIANT WA
J1ATidenAdeIfuANAIvBINEnS MRS UaNITanaUANRaRAIREIN1TVRIUTInALA
fAagausavinliuslaainanudlaniasnduin@endndudiiy 9 $r8negamaiiies

L2 3

uNINEN13ANYI989 Wulandari & Setyaningrum (2021) finuin savifveswaniusioy
Huthdeaunsnaidiguslnaiasaiouiivlugngfnssuvesenudslafingonan S
Tl ety Jang & Lee (2019) wuth Wefuslnaldsudfesanivosemsiifianuan
wazlmifegnelifanginssunisdnduladelundnsosiiu o 16 wezdeianginssunis
snduladoudaftavinluganufianelaludeaniifidondnfasiduiutuld Tasanudi
welavosuilnaiidumnuidnuasanuaavisiianunsansvausiniudesnisvesiuslag
digliuilnaiairuailudsuiniinelhiinnudslafiaenduund endnsusidudn
(Rajput & Gahfoor, 2020; Zuratulraha et al., 2016)

JoLauauusn135398 (Research Suggestions)

1. forauauuziily

1.1 flesanguslnadinlngfiruduveulusandnmnmanvatsvesalsiussy
Uszneuduuszmalnedinalinuggnialuviinaiinnifiuaudesnisvesuilanlu
Faaat é’fﬁif/umﬂﬁqiﬁfﬁamﬂﬁmmﬁﬂﬁmﬁumiﬁﬂmaiﬁmmq@maﬁm 9 auUsgUli
AasanAnvainvats uiaslilildfanunmeessanafifanumieusunalifanlildunn
fian \emeuaussnsuilnavasiuilnaliiualiifioonmuggnauilnaldmannasisd

1.2 \losnnilagiiugsiaduszneumsnaliuussuiidiuutmanisnanndigs uavdl
gn51N1sudesduuanin JuihliguseneunsualduuszunIsins i JULUUYIUT]
fasilitinrmmeny warairmsdudlniuiandivesiuilan efiaziegaliiuilaa
Aneuailauazifnanudosmsiiasdadulatondnfaurinaliussuld

1.3 \losnnudndnsinalivussluussmdlnedesiiunmsenudandemunenisdn
91M3uaren Usznauduiesfinisuaningiad esisnguunandasidaiau Jaagiild
fuslaminmiudulauasdndulatenaliuussuduldlasie fafufussneumanaliuys
sUmIB sl nnsuanIAT B sMLNEN1TA181MTUATEN LALNITUARINTILATBIMINETBS
wanfausiliAneudnauame Weliuilnadadulafiestonanusinaliusgudanld

2. Haiauauuziilan1sidunisialy

2.1 myiseadsreluormiiadusy q e ViAuARUeIRUITLAA JULUUYBIHARSTN
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Abstract

This study aimed to 1) study the participation level of people in the creating
of the Banheeb Subdistrict Administrative Organization development plan, Uthai
district, Phra Nakhon Si Ayutthaya province 2) compare the participation level of
people in the creating of the the Banheeb Subdistrict Administrative Organization
development plan, U - thai district, Phra Nakhon Si Ayutthaya province categorized
by personal factors of people. The sample group of this study was 351 eligible
voters aged over 18 years-old living in the the Banheeb Subdistrict Administrative
Organization development plan, Uthai district, Phra Nakhon Si Ayutthaya province
area. Tool of this study was questionnaires. The statisticts for data analysis were
frequency, percentage, mean, standard deviation, t-test and f-test. The results
found that. Most people were women aged between 31 - 45 years-ole, junior high
school educational level, self-employee, 5,000 - 10,000-baht monthly income,
living in moo 6 Ban Rong — luang and living more than 15 years. The participation
level of people in the creating of the the Banheeb Subdistrict Administrative Organization
ldevelopment plan, Uthai district, Phra Nakhon Sit Ayutthaya province in general, the
opinion level was at the highest level. And when considering on each aspect found that
the participation in decision making aspect, the participation in operation aspect, the
participation in benefit aspect, and the participation in monitoring and evaluation aspect
was at the highest in all aspects. The comparison of the participation level of people
in the creating of the the Banheeb Subdistrict Administrative development plan, U
- thai district, , Phra Nakhon Si Ayutthaya province categorized by personal factors
of people found that there were no differences between the people with
difference sex, age, educational level, income, community, and living duration on
the level of the participation in the creating of the the Banheeb Subdistrict

Administrative Organization development plan, Uthai district, Phra Nakhon Si
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Ayutthaya province in the aspect of decision making, operating, benefiting and
monitoring and evaluating.

Keywords: participation; people; development planning creation
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Abstract

This research aims to 1) Study the satisfaction level with the legal aid service of
the Office of Prosecutor on People’s Right Protection, 2) Compare the satisfaction level with
the legal aid service of the Office of Prosecutor on People’s Right Protection using individual
factors, and 3) Study guidelines to enhance legal aid service of the Office of Prosecutor
on People’s Right Protection. Samples for quantitative research included 290 clients.
For qualitative research, four public prosecutors, the Director-in-charge of the Office of
the Administration, and five organizations that requested legal assistance were used.
A tool for quantitative research was a questionnaire, while qualitative research used
interviews. The quantitative analyses implemented include frequencies, percentages,
averages, standard deviation, T-test, F-test, and the LSD test. Meanwhile, content analysis
was leveraged to analyze the qualitative data. The research results revealed that 1) A
satisfaction level of the legal aid service of the Office of Prosecutor on People’s Right
Protection was at the highest level 2) Clients who had different education levels had
different satisfaction levels, and 3) Guidelines to enhance legal assistance service included
(1) Equality of service delivery — Staffs should be added to enable the office to operate during
lunch break, (2) Timely service provision — There should be a focus to facilitate the public and
provide efficient services, (3) Sufficient service provision — Various contact channels should
be established. (4) Continuous service provision — Information should be clear. Procedures
request assistance should be simple to understand, and (5) Progressive service provision — Staff
communication skills should also be enhanced.

Keywords: Guidelines to Enhance; Service; Legal aid
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Abstract

This research aimed to study the level of work motivation of teachers and
personnel and to study the personal status of the respondents affecting the work
motivation of teachers and personnel of Primary School, Mueang Tak District, Tak
Province. The population and sample were teachers and personnel of Primary School,
Mueang Tak District, Tak Province by using non-probability sampling method as well as
randomly selecting the sample using quota sampling method. Because of the
importance of the information, then the respondents are voluntary in providing the
research information. The research results showed that the level of the work motivation
of teachers and personnel of Primary School, Mueang Tak District, Tak Province in overall
was at a high level (average = 4.48). When considering each aspect, it was found out that
all aspects results high levels of quality of working life in descending average as follows:
live together conditions (average = 4.92), social attractiveness (average = 4.81), ideal

benefaction (average = 4.65), the opportunity for the feeling of enlarged participation in

the course of events (average = 4.45), incentive of personal opportunities (average

4.38), adaptation of working conditions to habitual methods and attitudes (average

4.38), incentive of physical condition (average = 4.32), and material inducements (average
= 4.29), respectively. The results of the hypothesis testing showed that the work
motivation of the teachers and personnel of Primary School, Mueang Tak District, Tak
Province based on the information of the respondents that classified by gender, age,
marital status, education level, position, and work experience reflected no difference in
work motivation with the statistically significant at a level of 0.05.

Keywords: Primary School; Work Motivation; Tak Province
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Abstract

This study aimed to 1) study the people participation in development of the
community within Sam Muang subdistrict municipality, Lad Bua Luang district, Phra
Nakhon Si Ayutthaya province. 2) study the people participation guideline in
development of the community within Sam Muang subdistrict municipality, Lad Bua
Luang district, Phra Nakhon Si Ayutthaya province categorized personal factors of
people. The sample group of this study was 380 people who live in Sam Muang
subdistrict municipality area, Lad Bua Luang district, Phra Nakhon Si Ayutthaya
province. Tool of this was questionnaire. Statistics for data analysis were frequency,
mean, standard deviation, t-test, and f-test. Most people were women, aged
between 31 - 45 years old, bachelor’s degree of educational level, 10,001 -
20,000-baht monthly income, married status, living in this area for more than 15
years and they were not the member of the community. The people participation in
development of the community within Sam Muang subdistrict municipality, Lad Bua
Luang district, Phra Nakhon Si Ayutthaya province in general was at the highest level. And
when analyzing on each aspect found that thought participation aspect, decision-making
participation aspect, project implementation participation aspect, and monitoring and
evaluation participation aspect were at the high level. The comparison of the people
participation in development of the community within Sam Muang subdistrict
municipality, Lad Bua Luang district, Phra Nakhon Si Ayutthaya province categorized
personal factors of people found that people with different age, educational level,
monthly income, marital status, living duration in the area and role in the
community had no difference on the study the people participation in
development of the community within Sam Muang subdistrict municipality, Lad Bua
Luang district, Phra Nakhon Si Ayutthaya province in thought participation aspect,
decision-making participation aspect, project implementation participation aspect,
and monitoring and evaluation participation aspect

Keywords: The people; participation; development community.
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(%
S A

1. Usgmnsildlunsided Ao Usswnsdilflumsided do Ussansifldlunis
uil Ao Uizm%uﬁmﬁaagiiuﬁuﬁmﬂmam"wammLﬁaq gLnea1nUInae 39nin
WILUATATOYTYT 91U 8 vfUuTUIU 7,320 AU

2. NANAIBENS fl#lunsideaded o wsvdiulsznnsfiuiueunaeg
annsaszydusznnsfiondelunmauiadivaauiies suneaiatanas Sania
nIzuAIATOYse S1uau 8 nyjtu Suszrinsanun 7,320 audsiuIudenligninig
Auasnunafiogslunsdiinsuuszvinsiuiueu Ingldgnsves Taro Yamane (1973)

(mi'mﬁ 1)

e n = IUIAVBINAUAIBE
N = Yu1AveIUszuInTyiavn
e = AMNAIIAPRBUYBINGUMBg 1 lagllin LA AR ALY
\Nufevay 5
, o , 7,320
wuAlugns  uInieg1 -—
v 1+7,320(0.0025)
379.27

380 AU

AMnMseuIlavuIRfBgwiniU

3. 1n3ailaldlunside
wosileflilumsided Ao wuuasumuuazuuuduniualogailiasad Tnegide
A ILUUABUNUALNTOULAN Naud wazsnAdeTifeites Waenadesfuinguszasd
n93e WethundumdaiuunieafunisiduiuresUssnaulun simunguures
WA uaaIiies sSuneaatians fwiansrunseieysen Uszneudezdiu feil
douil 1 dernruiigafulededuaudnvazdiuyana 9wy 7 4e
Usgnausedemauieadu 1) ma 2) 0193) sefunsane 5ol 5) anunwausa
6) svvzaniiondvegluiiuil 7) unumluguey
dauil 2 farnaruieafunisiidiusiuvesyszvrvulunisiaungusuves
WAUIRATUAEINERY 91LNa1AUINAN JMIANTEUATATOYSENUTENDUAE
1) n139uAn vasUszyrvulunisidiusinlunisimuigusuveswnauia
Muaauiles 81nantInade JINIANTTUATATRETHT
2) nssuandula voslszvrvulunisiidrusiuluniswaunyusuees
wAUIAi ALY SuneanTInade Sminnszunseseysen
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3) MsTaNUuRlasanTg vesusersulunisiidusiulunmsiaunguyuves
WALIafUaaiiles snneatntivians SmiansyuasAtoysen

4) Msswdanutazyseliung vasUservulunisidiusiulunisiamn
YPIUYBUNALIAAUAEUEIRY Suneatntivals dandansrunsaieysen

TaA1ULUUUTEUIUAT (Rating Scale) Halnan1sin 5 seAu Asuniign 11n Urunaia

[
a

ey tosiian waziinaitunisussidiulirnzuuy dadl

Wniign TiAnzuudy 5
3170 TAaziuudu 4
Yrunang Trpzwuudy 3
108 Trpzwuuy 2
] a Y I

UonTign Az 1

Y = A o
N1sa31aATRIlanATNITNAGDULATDIND
Ya o A 19 <, A A I3 Y Y
Aidedenlduuvasuanuluasastielumsiivrusiudeya lnedduneu
Tunsassiuuaaunu fadl
= a a Ao ad 1% A o 1% A e
2.1.1 Anwndn vged wasnasmAdeninertesiiovinanudilaEemang
2.1.2 vin1sivuanseukuiAnlilunside wazilemaiuingussasa
yosmTIveetulglunisairisderaulunuudunival
2.1.3 afsuvvasuniulagUineidue1nsdnuinwiineinusuas
AWB1v1ey warduvedsesssulunmsidedudrdnaududnfnur uninerdesivdy
NILUATATOLTEN
2.1.4 Y UUERUINNETNTUNIMNAFOUAMNLAEINTITLLENT (Content
Validity) A21u1183n591331A539a 3519 (Construct Validity) wagvadaun11uL3odu
(Reliability) lngdiagn1ssiail
1) NMINAFDUAIIUNBIATLTU LD ILaZANLTEINTUTILATIATS Tnuns
Uruudun1walNastuiauenes191sdnuine wasfleivgludasisaeuniny
Weansadaliont auiieansadadaseasne wagvinisusuusaniledaaiunauiily
naaoly
2) YSuugauilanuuasuniunuabusiive1919156N1USnwiuay
Adermaielilduuudunvaindaunmuazanunsadnlldiudeyaldasa wieuviasa
Alaassiatoya
Qad' a o
daanlalunisidy
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1. foyavialy vesyuvuvosmAvIaduaaiuLies s1neaIntanads Finia
wszuAsAIeysen aiANTIlATEsiTeyalduAaRRdmITau Ussnausmenisuanuasainad
(Frequency) wazAannsosay (Percentage)

2. sgfuAmAaiu MsfidusinvesguvuiionsiaLnguvuvsLAUIARIUa
anilos Sneaatmans Smiamszunsadeysen adafildiiaszideya lounadfd
wisu1 Usznaudieanadeavada (Mean) Lmzd’;mﬁmmummgm (Standard
Deviation)

3. wmsmsiidusinvesguruiion sWauIgLYL Yeanautasuaasiiies
gunoaIntamads famianszunsaieysel adnnldineideya IXunadfidmssmn
Usznauseradsiaundn (Mean) uavarudsnuusnnsgiu (Standard Deviation)

a. Foyainluvesuszuvu uansstuiinase uwmmensiidiusimvesyuvuile
NISHAIUIYUYY VRUNAUIAMUAAINEBY S1na1ntInade Jamianssunsasaesen 14
atATeeRNIY (Inferential Statistics) lawA F-Test (One Way Anova) uag T-Test

NaN15338 (Research Results)
1. Yadgdruunnaveausz vy

¥

Usgavudndlug il umands 91uau 193 au Anludosas 50.8 flony 3145 T

a o

iy 141 au Anduiesas 37.1 dudlvefinmsfinw3ggns 9wiu 105 au Anduies
av 27.6 fivglasiadiou 10,001-20,000 U iy 149 A Anludesas 39.2 aamuniwausd
1 209 au Andudosas 550 saznafiendvegluiiud 15 VTl St 262 au Andu
Sovay 68.9 uazunumilugusuliliduaundn dunu 169 au Anluiosay 44.5

2. MsfldwuvesUsznvulumsiauguruvewnauIamuaguiiles 810
a1atma Jamdanssunsesegse

NsiladuTINeUsEY B UlUNTNRIUNYU YUY UNAUIAFUANE DY 81LNBAN
thvians Smianszunseiegsen TunmsmdanuAndiulussduniniian uaziledinsies
Jusiedumuin msidususiuanudn msfdusiusunsdnduls nsfidusiuau
MeUGTRlATaNs wagmstidmmsuinauuasssiiuna egluszdusnniigannsnu

3. maUSeumeunsildusiuvesUssrsulun siaunguvuvesmAuIaiuaay
iies duneatndinad Ymdanszunsaiegsen lngduunaudadvdiuynnavasssyivu
lilel

3.1 Ussmvudimaunnsnsiudinstdiusmvesssrvdlunsiaunyguy

YBLNAUIAAIUAAINLEIDY §1NBAINTINAN T TANTEUATAS 0851 N1THdINTINAIY
ANUAR N1sdusmeunsdndula nsfidusiudunisuialasanis wagnisidiu
FIAUARA LAY T UNALANANY
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3.2 Uszvvuidienguandnafuiinisiidus e sssnvulumsiangusy
VBUNAUIAAIUAAINLETRY S UNBAIATINA TIMTANTTUATATOYTEY ATHATUTINAY
ANuAR N1siduuaunsdedula nsidiusuaunisujualasenis wazn1sidiu
SALFAN LA UTEEUNG liuaneeiy

3.3 Ussrvuiifisgdunsnviuanensiuiinistdausuesseavulunis
WAILYUBUVDANAUIRAIUAENEDY SInoa1nTiviats JwianssunsAsogsen n1sildiu
FWEUANUAN N13TldUTINAUNMIARFULD NsTidusiununsu)ialasinig wagnisl
dhusiusuinnuwasUseiliunalibansneiy

3.4 Ussyvuiiiinglddeiouunndniuinsdidiusuvesssuvulunis
W guyuYeamAUIamMUaaLiles duneatntingls Smianssuasateysen n1silddu
FweuANAA MsiduNeunsdedule nstidusiuiiun1sufuRlasenis wagnsl
dausauiufaaulaUszdliuna iunnsniy

3.5 Ussyvuiiilanunmansaunnsnaiuiinsiidmssmwessnvulunis
WauguyuvewmAuIamUaailes suneandvals Smiansruasateysen nsidiu
FWAMUANNAA waznsTdusmiunsdadulalidunnsdieiu

36 Ussrvuiiflszoznariiondeogluiufiunndrafuiinisdidiuitues
Uszyrvulunisiaiuigusureunauiasiuaauiios 8Lnea1ndinade 3anin
WILUATATDYTET NMTUAIUTINAUAMUAN NsTduTINIUMTARFUTA wagn1slldIusy
AuAneuLasUssliuNg uansneiy

3.7 Ussuiiiunumlugruuandeiuiinisfdmsinvessyavulums
WAIUNYUYUVBLNAUIRFIUAAIUEBY BNoa1nUMaIe TamdianseuasAIoLsen N15ildu
FeuN1sAnduls nslidiusiuaunsuualasnig wasn1sidiusiumuinauLas
Usziiunalaiuansnaiu

MTNMINAFBULBT B UNTTdINTINveUsErsulun TR guYUYaRNAUIA
FIUAEINLEIDY B1LNEAIATIMEI FINTIANTTUATATOYTEITILUNATLLNA

a LA Sig.
Asildusanvaslsevnvulunig "
o 918 (n = 187) #eys (n=193) t (2-
WA YNYY — Y — _
X S.D. X S.D. tailed)
1. MSHAIUTIUAUANUAR 4.09 68 4.49 38 6972  .000*
2. NMsHEUTWAUNTHnFULD 4.02 68 4.46 46 -7.376  .000*
3. MsddmsauNsUUR 405 62 442 47 -6479  .000*

1A59NT
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4. NSRAIUTINAURARNIULAL 396 64 442 48  -7.846  .000*
Usghliung
334 4.03 .60 4.45 .38 -7.997 .000*
* syutiudfynadan .05
IINANTNNANTIASIERE8a8R Independent sample t-test isziutudfey

MeEdAT .05 BeAn Sie. Teundm a = .05 1 4 §1u wanin Ussrrvudiruansineiy
finsfiadusinvesUsenvulunsiaugusureinauiaiuaaiiiies snea1ntianads
e iansruATAIRLsYINSHdILTIAUANNANNSHEuTINA UM sAndulansTdusw
AUNTURURLATINT wagmsiidrusiuiuinmuwazUseiiunauansney

2AUs18mMaN13338 (Research Discussion)

ns@nwieanisiidiuiinvesszvvulumsimuguyuvesmauafuaa
floa Sunematnans SaiansrunsAiogse efuTeran1TiTesd

1. M38dUINVDIUTENVULUN TR YUY UTDANAUIAAIUAA N DY ND
aatvans Sandansvunseiegsen TunmsulienuAndiulussduinniign enadumss
Uszrwudnaniiduinluianssuduneusiieg fyusuimuntudausldfdnudnlumsan
350 Msfinsudndula N3O uagswuinveulunusiieg Sulinansenuiie
UEU1TULDY gﬂLLGiﬂ’ﬁﬁﬂH’]“ﬁ@;Jﬂﬁ MMTIATIZIMI TN A15190HY N15ATUAINTIN A3
SuraUsrleviuaznisfnauusuduna lneuszyrvududinulunisnszianssunn
funou il Yszruonndnlunnfanssuanasuninamiesdunidongsufly 3
aonndestuNUITovamardl azia (25561) liFnwdesnisiidiusiuvesussmvuluns
IAYIUINITAITITULVRUNAUIAEIBIE I8N T9RE JINTANTTUATATRYSE WA
NSANYINUI SERUNsilaIuTINveIUTErvuluNsIRTUSNTAT SR ImAUTaLTeY
Smiandnefaesdminnszunsaiegseluninsiueglussduinnilefiansanduse
sy wuinsuiisiinedegsiian Aediumsdndula sesasnfesnunsiuusslevinaziu
AfAaduiiign Aofunisuszfiunanu wardenadastuaul fovesivay nenduni(
2557) l¢fnwiFesnsildusiuvesussrvilumsiannguey nithusnsshuasiulng
suneltatndou Fmiadunyd nansAnwmuiivszersu Sduhulunsiaungusy
yjtiuvening suatiulng snneldaiou Fmiaduny3 dunisiidiusanlunisiy
naUselewl nsfidusuegluseduinn Inedseaunisiidrusulududunsn seswmaunaiu
nsilduinlunsdedula nmsidiusiueglusgduunn aunisidmsiulunisaiuny
nsildusinegluszdvunn uazduduaangaunisidiusaulunisusaiduna nsidiu
Suegluszautioy Aua1sy
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1.1 arsfidusauaiuaiuan Ussarasudiulngiinnsiidiusinves
Uszyvulunisimuguuuludeddiuinlunisuansanudndiuifsadunsfiansan
TasamswaunguvusafuImstesiusasUsziay eteranazUszrrsudlifai
w¥oslunsidniiunszuunsdaiunugmy wazviansUssuduiusesieelie 3
aenndesfunuifevesunaanmssdde Jalsey (2557) cwideiBeanisiidiusinves
Uszrnvulunsfaunguruesngamuuas:Anyiamensdinnsdnihunugusuisuies
i iamaman wafildanmsfnulassaumuin msfidusmvesszvuludunouns
Ny wazmsUssdunamsiunugirLiuewmudny Sy nasygianeiiles
fuliiAatu iosnfuunuiildsunistuuauudinnngannumuas lnenisdngi
TssnsTagdninifmundsan nyuvmamiues wavdsanlidinauani 50 wadiduns
Ay Fededndunisimuaulouie wielasanislasniass iuluuuuasans (Top-
Down Policy Formulation) wagnisussifiuiiunisussifiudnuifenduiu wansidiu
mmJawimwﬂuwmaumaﬂguwaammumimuLLmusumuwwuLaqmwaﬂﬂﬁjmﬂ
wswgilanaiiios du Ausdumeunisfaieninuinyue Lazeusning MInszuIug
fupounisdaniiFons weradreanudila funsunisdisadeya uazdnswidoyn
funounisendraunuguruiisnuosmundny vy iassgAanefios duneunisdaind
Usganfiansnl aufiumeuiiauounugusuiisnuosmnumdnuivyuasegi e oo
dtfnauiee u ﬂzWU’jWﬁ{ji‘gﬁ’]QUﬁﬁﬂm’]ﬂuﬁ&%ﬂ%ﬁﬂﬁﬂu%@ﬂﬂ’]ﬂ%ﬁﬁ@ ARERICVRLHGAY
109 Bn1AUTEINTULDS ATUNINLIY U NTeuTLANEYTUTAY LK UTITL IR
MundnUsygnasygianeiiesdilufivseansamuazyssansnalunisaiennuiaiiy
dlaegrafomelunisadisinginanszuiunisld uastumeudiazsiligidrsunmsousy
Ingnsnszurumainaraanudladilifvsyaniam nefeaiasdiiunsludunou
moly

1.2 msfidusauaunisdndula Uszavudiulvgi nnsiidiusinues
UszrvulumaiannyuriluFedldniulunsdadulafiorvuaisinnuuazUssdiuna
Tassmaimunguy RedoramsgUssssuianudladsgmuosmmouuafiossdunds
wazliflenaladnunfidwulumsdndulavsesiuavernudnmulunisdndenianssy
v3olasamsfiazifinseldlfguey Jeilivszrruanaug anudila dunouvosnis
mvuaddevial wuamwazansmnglunsiauigusy nsimuagnsmanslun1swmun
mMstmuauRuaIL 1a5an1s Aanssy wagvinnsusrfiansalunusvy Jsaenadestu
NuIdgvenseiusy 497550 (2562) nsidiudinvesdszyvulunisuinisdanis :
NFUANYY YUIUBUNTITIUVNUNTY LIARRBIAININ NTUVNUMIUAT WU NTFUIUNTTIY
nsfidaudnvesnnznssunsuarserdlunmsuimsdanisyueuty dulugnmadila
Tuhidevesnszurunstaiitesenafiuseizewesmailalumsdnemendouasewinagls
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foyauaziFuteyamdrinauvosnisildusinenagnirsdmiunateq dadndusodls
mevendeyalidiulisuteyadaaunazgnies dieflagldniumsnienonduneulunis
Fufiumsdusioly senagiintosiunisuds vennaniussmduius Snvanetesmdlunis
Aoanstudsvrneuluguvu arwdauludemnsedy Wiladslunissuideya ey
dnfulunszuunstusely nsruaunslunisiiduseseuenssunsuasssrvu
Tunsuimsdanisyusy Buainmsaenendeyaiiielissmvilugumuidlaldgnsos
Ao maniidunszuiunislunisaiierudlasesdelaveseulugusuendielfiAnsd
LS8N NSEUINNTIUNTHEINTINVRIAMENTTUNTRasUsEBUlUN1SUTINTINNS
PRt unBuFsaanAdaTuLarUsra Ut unaenaTINTlUsdlaaansoniaaey
18 Fsagshlsinslianusniiodunvdna

1.3 nsfidiusmaunisujialasenis Usservuduluginisidiusiy
yosuszrrulunisfaugusuluFesddiusinlunisfnny Ussamaulunisdniu
TassmsuagAanssusnenfintuluguey Madlenaominussmvunanruaivayuly
suduusesulszanalunmadidunudsilinaiidusalunmsujdineianige
lmmmmmuawﬂwmmswmmulmauwamLﬁaﬂmmmmﬂsummaaﬂaﬂiiuum ey
vilvnsiaunguvuliannsadidunisdeluld msizvieeusmiionnussnvuitends
Tuyuvy Feaonndosiunuidovesadina unsaing (2559) NuiddeEesnsildiusiues
Uszyrgulunsiaunguey nsdfnwdinauimuigusugaeinmas Jmins1vus wa
nsfnwInudn dgminisiidiusamvesssreulunsiaugusuluiuiisine Yamas
Jaminswys Ae Waunsvnaus Adgymilunisussaiuauy Yaymnisdeanslddaiay
Fuhguyuvindszaunisallumamuumeianiviuaiowas i iaaunsduidudia
WaLilge Usey1vuvIanuanling wazdauinnisatiuayuainniasy diudsiauauusfo
mslimnudfyiensusznduiudvonusmiionnussnvulaglddosuuuusmsg ms
Ugnilauazaireaindrdnidliuszavuiiiuanuddavesnisidiusiuuazidoaaziile
g

1.4 nsfdusiuiudanutezUssiliune Uszavudiulngdnisiidiu
SruvesUszyvulunmsiauyuvuludesidmsnlunsianunazuszifiunalasanis
fiaungury warddninlunmsdunauagianunissidunululassmstmugusy i
UNTIPNINNIFINATTIUUTZINAN R Ihenuiifidiwfsidedaensaiunisdarh
unuLvy fnnuaduaghiismedonisdiiuns Saenadesiuaul dovesdunng
91057 (2561) Nsildusinvesussrvulumsimunyuey sunalestinwdmindenw
WU NsildusnvesUssrrvulunt swauigusy dunelesdanin dwmindaniu lag
amsmegluseiuuiunans Wefinnsansiesu wuin fsgfunsidmiweglussiuuy
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nansvndu Taesnudifiaedenniian e mstidiusiulunssunalszlev sewmen fe
mMsfldusulunmsUssiiune dnsuiifianadedosiign Ao nisildwsulumsduiuny
2. MITguLiunsldus v lseuvulun 1SRRI YL YUV WNAUIAAIUA
aulles gnea1nUavatt JmianszuasAseysen lnedwunniudadediuyanaves
Usgrnvu wud 01y sedunsfnen seldveidion anunwansa szezlanionduedlu
fluft uazunumluguruuendety dnsfdnsnvesUseasulunsfauigurures
WAL UAAIUEY 81tnaIntIvade FandianszunsAsoysen NMsildusiuauAIuAn
n1sfidrusauaiunisandula n1sidusiua1un1sUualAsINIs wazn1siaIusING1Y
AamuiazUssiunaliuandiaiu fiaenadesiuamidevemard azia (25561) lédnw
Fesmsiidwimvesuszrmilunsdnvhuinsassasveanauiaiiosdimiasine s
oy Y InNTEUATATELEET KANISANINUT MTUSeufisunsidiusiuvesdsyyisuly
NSIAYINUTNITANSITUETUNATLNADILADIUN NN TEAUNITANYID1TN uazsela
WU danuwaneaiy dsgrunisiidusinlun1sanyiiuinisansisae veameauIaLiio
ALan nedetey JmianszunsAToyseliuanAIiy LagdenAdedn UNUITEURIIT
nsol udl (2559) WlefnwisgAunisiiduiiuvesssrsulunsiiamuguyy druaurlng
gunawies Saniadesdn wuin nisiSeuiisunisiidiusinvesuszyvulunisvaun
yuvy duaulnseinelos dmindosida duunawaniunmdLyana Lardeyasu
AiswgRauazdiny WU Uszrwudifing ey seAUMIAne aanuamaNsa SuaNTn
Tunseun 013w 5181¢ szervanfiegluguru nmsifuaudnnduisnssuluyuvy
anunlunguuenimiloainnisiluaundnuaznislasulnansaneiu Sdausaulunis
fiunguvy fhuauilng sunewles Sminfenida Tnsmuuazmedmiliiunneneiunisada

Jarauanuzn1ide (Research Suggestions)

nan1ideluafadanunsoi v suldsu nsidudamvesussnvulunisiau
YWIUVBANAUIAAUaALEDY Snea1ntinads Famdanszunsaiegse il

1. Msfidusuiunudn Ussraudiulugdaiuandiuionisidiusinlunig
wanenNARIuN WA uUluntsaduayunsandufanssulugusu vilinisiau
vipatulugausiosnisesnauvindsesUssevy SudssaliAnanuituudeidd

2. msfidusiuaunisanaula Yssvrvudlnglinnufadiuinaisiidiusiy
lunsdinaulunisuinnulasainis/Aanssulunmsimuyusy wasilidiusiulunisivue
sutszanalasimsildlunsduiununislugus psinisinuatuneu 35nslunns
sufunuiieliussnvuildusnlumsiannymuvesUssnvulugio

3. nsfldiusmiunsufualasinis Ussvrsudiulngiinnudniiuiiasd
drualunsfunsuilym wansenu guassaiiAntulunssidulassnisvesyumy a3
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fmuanauUfoanslunsdniunisiil eliuszvvulidudwlunsiuuigueuves
Uszanauegistalau detiles fusunulassmsiiaensuiunisiidusamvestszanelunig
vy msliiinsatuayuuazairanasgunslinnuiuasinnseusuiiarines
Tifuynaing guimsviesiu aundnanmauia waziifsidostiuniedunisidis
mnufuazUszaumsallunmsimunlinnidunisaiisauidedeuazannuiiule naonou
afuenuasnswoUszrvu Tnslemzynainsidvinfagdeadlufldusuiugusy

4. msildusuiuinuiazUssdiuna Ussanvudiulugianudniuiinasi
druslunisnsiraeuaugnisaresulszanalunsaniiulasmis waslldiusiuniy
unumnihafldsuanaulugurulumsaiunnusufiolunisfemumansdiiuaues
Tssns/Aansaurneniiintulugumsu asfinsdaeusilimudifsaiunsiidwsluns
faunguvureIUsEr vy ieadnrmnszuiin Wanug aeanandlalunisdndueud
JususssuuazufuRluwunmaieaiu

foruauurlunsiseassialy

1. msfimsfnudstadoninadenisidiusmvesuszvuluguvusuun il
vhundIeuisuiuiadeluguuuiiovivilouturdounnsneiu seusasiadeifinase
nsfidnsuiu Tuudasgusuoneslimiouty Semafildamnsnanuuldsuld wasds
anunsndaaiunsidusslugusutu  fe

2. psenutlapguassavesmstidiusnlumaiiAenssuvessnvu ietwa
Algundunumdlunsudletaymnnsidius

3. psiinsAnwidadenduguassndifyonisidiusmvesdssvivulunig
Ioviusuianviosu

4. Fnw1ABnnsvizenszuiumInTaLYeINgIEMYUTAINT TN LA UTLTY

ogeseiiles ilethandunuuenauazusuldiunguenivurueusing 9

1ON&15819849 (References)
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Abstract

The purposes of this research were 1) to study problems of cybercrime in
Thailand, 2) to study guidelines for preventing cybercrime in Thailand, and 3) to
propose guidelines for preventing cybercrime in Thailand. The research model is
qualitative research. The data was collected with In-depth interview and Semi-
structured interview. The key informants consisted of 5 police working in cybercrime
field for more than 5 years, 5 academicians who has working experience in cybercrime
more than 5 years, and 4 people who has pressed charge of cybercrime in Thailand,
including offences of plishing, mobile malware, identity theft, and social media. The
total informant was 14. The results found that cybercrime was one of computer
crimes that offenders purposed to commit in cyberspace, and borderless network
was used to threaten other people’s personal computer data. The forms of crime
commitment were changed to be faster, wider, and more convenience, but the
offender detection process is harder. In order to prevent cybercrime, preventing is an
essential process.

Keywords: Preventing Guideline; Cybercrime; Thailand
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Abstract

The purpose of this research was to study the outcome before and after using
Flipped Classroom approach in Comparative and Superlative of English 4 of grade
eight students and to study the satisfaction of grade eight students on using Flipped
Classroom approach in Comparative and Superlative of English 4. The sample was
grade 8.11 students at Takpittayakom school, Tak province. There were 41 students
selected by purposive sampling. The research instruments consisted of 1) a lesson
plan on Flipped Classroom approach and taught for 7 hours and 2) one pretest and
posttest; objective test 20 items. Statistical analysis of this study composed of Mean
(X), Standard Deviation (S.D.) and t - test. The finding revealed that posttest score
toward Flipped Classroom approach was higher than pretest score which is
statistically significant at .01 level. The average score in pretest was 5.73 and average
score in posttest was 6.92. Students were satisfied Flipped Classroom approach at a
high level (X = 4.15).

Keywords: Model; Guidelines; Life Insurance Business
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Abstract

The objectives of this study were to investigate the structural relationship of
social influence, service quality, customer satisfaction toward behavior intention of
an innovative application of the Line Official Account application to pay the local
revenue tax for Nong Khaem residents, Bangkok province. Samples in this study were
241 Nong Khaem residents, using an innovative system of the Line Official Account
application to pay their local revenue tax, randomized by stratified and simple
random samplings. The scales of the Index of ltem-Objective Congruence (I0C) were
from 0.67 to 1.00 and the range of Cronbach’s Alpha coefficient scales was from
0.712 to 0.900. A questionnaire was implemented as a research instrument in this
study, statistically analyzed by percentage, means, standard deviation (S.D.), and
structural equation modeling analyses with a statistical analysis program. Results of
the study revealed that Social influence (SI), service quality (SQ), and customer
satisfaction (CS) had a direct effect on behavior intention (Bl), ranging at 0.230, 0.192,
and 0.670 respectively; whereas the social influence (SI) and service quality (SQ) had
an indirect effect on behavior intention, ranging at 0.343 and 0.217 respectively.
Moreover, social influence (SI) and service quality (SQ) had a direct effect on
customer satisfaction (CS), ranging at 0.557 and 0.353 respectively.

Keywords: Social Influence; Service Quality; Customer Satisfaction; Behavior Intention
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miawauamﬂanmﬂwi grvudnndndeiiedudied mammuua%amﬂaw%ﬂu
$ruaun Snvananiunmsainsundssuinveadelialaie-19 Aundsruinednennig
mﬂmmmmmwumLLGUmJizmﬁLﬂuwummmuqqqm liianunsofiagliussmvuiduma
wiAaseld dinnuwavuaay nssnnavues JelaRmuinisiiuinisuniussvivusie
nMsrUULeUNALATY Line Offical Account altlunswannmsliuInisuAuszanwuli
AerruagmnuazsIng Sniafiossndnnauazailddieluniadiuma (@Rt Sumd,
2557) usiegndlsimunsazthszuuneundiadu Line Official Account srldlumsluinsun
Uszymwudadumsliuinmsluguuuulnifdilildfunmmenlunsldvimayiniiang ez
nmsthszuuallunsliuinsnaend 2564 wuin nslduinsvessesusluaiiug
AinaunnLeLYY NTaMNEMLAT Hn1sldUI IR emesEULeUNELATY Line
Official Account lsifis¥enaz 50 vesszrvuluiing FsnUsaiudnanisilnandu
Usuifuiiagrnisdnudanginssuaudslaldusnsseuuuinnssuueundiady Line
Official Account tiensthsznF5eliviesiuvesussvvuluUAMUBILTY NINILVILAT
Lﬂ"aﬁa]va%’wﬂﬁ’ﬂivﬁmwlﬁquﬁﬂﬁmmm@i’jﬂﬁ%’ﬁmsﬁmsﬁyuashwfalﬁaq LAZAINNTT
AnNw1I 98984 Kusnhadayam & Dhanny (2020) fina1131 mimmﬂwmﬂamqummm
arwsslalduinisfigetudy Sududesjnduatuanmundoniifudvinanisdanudi
a'm'1mmflﬂwmﬂawawamqmmmmaa;ﬂmmmsmmamﬂmims Feanmuandeuiiiu
SvdnansdinsanAnannsendevesnseun ieu Tausssuiiduiiuguitddosuay
ilugnsassliglduinninanufismelafiidenisliuinisdu q 16 (Hossain et al,
2021) uenaniBvEwanmsdsedifinaosnanndenginssunnundlalduinisvesliuins
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Guegha MflivimaiAnanufielefifionislivinsfazyiliglduinsifangingsu
mmﬁgﬂﬁh’fﬁﬂmﬁuqﬂﬁu (Chua & Rezaei, 2018) wrag19lsAmunis@nwivessaiing
nAeuNAEY warstyus yyee (2560) find11in amnmnsliuimsaanansnai il
Advsmafsanuiiemelalunsliving Taadesisaiauazsulssnseurumsliuinngd
annsadndinslivinsiienazsnnia WenevaussliglivinsiAnanuiulauds
Wasudunginssuenudslalduinis (Dawi et al, 2018) uonaninisfinuies Igbal,
Hassan & Hobibah (2018) Aina1191 qainmmslsiuinsffilassadismiuunde s
evauel M3Fulsyiu wazawannsaiidudesldffedussdusznouvesquninmis
TransiifiudiniusineliAnngAnssuaudalalduinsiigedul figui
Fetunnmsfinmdanagifeiajdnuidefdadodamniidnadenginss
ausislalduinsssunuianssuLeundiedy Line Official Account Liienstnszan@nels
viosduvosUszrnvululvanuosuun ngammnasiuns lagagyinsdnwidengAnssuniiy
falalduinsssunuimnssuueundiaty Line Official Account Lilon1sd1sen1Smeld
viosduvesszrvuluausay nsavmuvuasi1 axddadelathaiviliussriluin
YN ﬂqqmwwmmﬁmwq@miuﬂmwf?ﬂﬁﬂsé’fu%ﬂmﬁmqﬁu WilothnanT3dedilasu
TlHiduuumalunisnusuuiuddsunisliuinmafienistsenSseldviesiuves
Uszrnvuluavuasuy nysmmamiues Snviadieliviasanudy 1 finafsuazionsy
annsonan1sise iUl S unmmslunisliuinsifiaunmilduasguiagsilf
flivinmaiaaufiselanasilugnginssunnuidalduinisedweios
”mqﬂszaaﬁ%aqmﬁﬁ'a (Research Objective)
msiteasalideldtmuaTngUsrasduonsidelit Wefnwmnuduiugids
Trssadrsvesdninaniadsay guamnisiuing anudiawelavesilduinnsifinasse
weFnssuausslaliusmsszuuLTanssukeUnEAadu Line Official Account iftenstsy
anEnelivosiuvosszruilulunmueaues nTawELAS

#UNAFIUNI5IY (Research Hypothesis)
auuRgiud 1 (H1) Svdnansdsnudssanisnssderuiienelavesdlduing
auufgInd 2 (H2) Bvdnanisdsndmanansaongfinssunnusslaliuinig
auufgIud 3 (H3) Bvidnansdsnudmansdeusengfinssuauidalduing

(

(
auuRgIud 4 (Ha) auunwnsliudnsdmananssionufianelavesyliuinig
aunfg il 5 (H5) aanwmslvuinsdmaninssonginssuenuddalduing
(

AUURFIUN 6 (H6) A MNSIUIMsdaan1edausengAnssuauadlaldusnig
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auuAgIun 7 (H7) anuianelavewlduinsdmaninsenginssunnuaslaly
UINg

A5AL1UN157398 (Research Methods)
mﬁ%’aﬂ%ﬁlﬁaﬁﬂwﬂﬁﬁL%qmLmﬁﬁmaGiawqﬁmiwn'méjﬂﬁﬂ%’u%mﬁizuu
winnssuweunaiady Line Official Account Hion3trszaSselavesduvesUsyaauly
LURVUBILYY NTLNNUNIUAT I@ﬂlﬁi’hwuaaumuLﬂum%'aaﬁaiumil,ﬁumm’mst’fayja R
ﬁ‘i{]’a"l,éfﬁmumLLu’mwﬂumsﬁwLﬁumiﬁﬂmﬁﬁimazlﬁamﬁﬂﬁ’zgé’qﬁ

1. Uszunsuaznguiegng

Uszansilluniside Ae Ussrvudilduinisszuvuinnssuneundindy Line
Official Account tilon15915zaFelsvesdululvavussun nsanmamiuag dduu
WAy 1,384 AU %aagaﬁlﬁﬂwﬁ%ﬁaumwu W.A. 2565 (F1UNIULYARUDILUY, 2565) d1U
nausegsitlilunsideluadsiiulssmvuiléuinsssuuuianssuueunaindu Line
Official Account tiion15915zaSeldvissdululvavuosusn nsanmamiuas J9mau
241 au FaAduldmmunvuinvesnguiiegsnuuuiAnves Westlan (2010) fi@mnsn
AunvInveInguieglesfigauazidudivonsuldliin “N > 50r2 - 450r + 1100
Taudl r flo Sas1dusEninedadin (Indicators Variable) fududsuda (Latent Variables)
fslunuitondsidusznaudie e 25 f uasduusuladau 4 d deudges r 3
Winfu 6.25 uazanmsAIMgRItiy i lRAdelFwansunvesnguiegeildly
nsiteadstifusioafiognation 241 dregns

mﬁfcjm%’hashm%gﬂﬁiﬁﬁwmiﬁmimwé’ﬂwmzéﬁagamﬂﬂmjuéhasmmﬂﬂzjmﬂszémﬂi
fldsiafnunly Ineldadfugiuuazmsliesgimeadndugaiemslinsgisuuuannis
TAs9adns (Structural Equation Model—SEM) @sldfwmnismsdusognsoandu 2 tuneu
fio dufl 1 vhmsdusogadeisdunuutund (Stratified Random Sampling) Taeidonds
Uszrnsitduuszavuilduinmsssuuuinnssunounaiadu Line Official Account Ll
msthszndTeldesiulunmuonan nyamauas uazduil 2 deldvunnveangs
AL NUBILARL LY IRLANTUNTANFIDE 1L UVBEN1941E (Simple Random Sampling)
sol Fangusegrsiidunildmudndruazuiadunrimuesuvy $1uau 93 fegs was
LWUNVUBIAING I1UIU 148 081

2. \n3asilaililunnside

nsfnuIdeadsdidumsitedasmnadlduuvaeunuiigidoamtunld iy
iwsesilolunisidudoya Fausldidu 5 @ fie dawdl 1 wuuasuauiladediuyanaves
grauiuuaaun liun A 91g @01uAN sEiUNMSANY wazordn Jadudanuuuy
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ATI9EBUTIBNT (Check List) Tdadny 5 4o ThAendnouiiivsimeuideaiiiuaien
flan @il 2 uwuasuauiieTnseiudvEnanday Teaunmanuuuinvesalsg fs
Taf (2561) fifoAn1mdiuau 6 4o druil 3 wuuasunmiieiasefununnsliuINg
Tnestaumnainuuuinvesdssdnd Junfod (2563) Idomamdiui 7 4o diuil 4
wuvasunuiioinsziuauianelavesdliuinns lngWamnunainuuuinanufiswels
vougfliuinsuesiszdng Jundmi (2563) Tdefamdiu 7 4o wazdind 5 uuuasuna
e tnssunginssunudlalduins Tnefmunmanuuuianginssuanusdalduinig
n¥um$nt Sadunsunl (2561) ddemamdiuiu 5 4o Fawvvasuauludiui 2-5 g
Snuwazfuinesdinussanadi (Rating Scale) 5 sedumuuuuves Likert (1932) Feaed]
Thdenmeuldifissdneuifion Tnglddamfinaniszdunsindeyadunsnia (Interval
Scale) Aldinasinsimunaszsuliin “desiign Iazuuu 1 azuun” “dos Tinzuun 2
Azuun” “Uiunans Tiazuuy 3 aziun” “u1n Iazuuu 4 asuun” uag “uiniiga 1
ATLUY 5 AZLUY”

3. NMINANANYBAATID

mInsmaouaunmvenaesdiolunfalfiselsvhmsligidsmayinnissaaey
Frudlevvouniosiiotds Tnsldhuvuasuaulyifiderriay $1uau 3 viu e
ATITAUNMYDILUUABUNNALYLNDIV0I 1T 2910y Tansunandaidanuaonnd e
wnnImsewindu 0.50 duderany wazannismedviinuaenadosvosingusyad
TnosasegsEning 0.67-1.00 welsuvasuawilsuiuusauds {3de3uhuvvasunuly
naaedldfulsrnsiivaennnsduiiogns $1uu 30 au ilehluneaoumenudesiy
Yo ULABUaIL TnananIsnadeuduuszans wean (Alpha Coefficient) U83A50UUA
(Cronbach) Wu31 8ngwaniedeny AMAMNNITITUTNNS Auianelaveslduinis uag
woinssuanusslaliuinssvuuiiandulseavdnoanvesasoutawingu 0.782, 0.833,
0.843 Uag 0.854 AUAAU

4. M3nusIvTINdaya

mafunurdeyalunisidvedsd MHfldsiunmfununudeyaniside Ta

(%
Y

JURDUNUSLNBUMY 1) VaNITId0NNE1UNNUTUANINGITY UMIINY1a LT EDIALUE

Dy £

sifgunensdiinnuaBILY nFamLYLAT HWesaunulunsiiuniusndeya
funguneesiidulssnvuilduinisszuvuianssuueundiady Line Official Account
iiomsthszmSneldvesiululwmmussuy ngummamuas 2) Wusrusudeya Tneld
nszinsiiusiusindeyaluseninvdoudguisudwdounsngiay w.a. 2565 14
LUUEUNNTINIY 241 2 Uag 3) MTI9d0UANANYTNYDINITABULUUADUNUAITHE
wavliaszvideyanmuismeatiasely

5. MIAAszvidayauazain



wua | 209
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

vy
VU A Ya v

mnnideyalunideassd fidelshdeyaiilianuuuasuanmusziiana
felusunsudnsasuneadn Inefduneunisiinsgidoyaunzadn Ao 1) matiasei
ToyatladuduyanavesinouiuuasUNufIENITUINLIIAIAIIA (Frequency) waziouay
(Percentage) 2) Mg vidoyatiieAnusziuresdvdnamadeny aunmnslviuing
arufisnelavesliuinms wasnginssuanudclalduinig demamanade (Mean) uay
Arudsauunnnsgiu (Standard Deviation) Tlunsudarumnevesieyasing 9 ieagy
uazeSuIsdnwazesiLYs InensulanaumineresAaREnLNATiNSIUAMLNY
AALIANAIAAYDY Best (1981) A “1.00-1.49” vsnefs sefumNuAnfiuosdian “1.50-
2.49” vanefie sEAumNAnTiuTey “2.50-3.49” wunefie sEAUALAAILUILNGT
“3.50-4.49” M4 TEAUAMUAMALNIN Way “4.50-5.00” wunefiy sTAUANAATILLIN
fian waz 3) adfountunseadindnsds (Inferential Statistics) tun15thismaadasnld
dmiunaaouauufgiu (Hypothesis Testing) A8adRnI13 AT IEAAIMUUANNITIATIAT
(SEM) 38 fnuuidunisidsantiesfianuisdiu w3e Partial Least Square Structural
Equation Model 1lovnansduiuslassaiiadamguazmszauiiadofidansnanes

LUSTINNIATILATN9D DU ImEJIGBIUiLLﬂi;Jﬁ’]L%ﬁ]gﬂmﬂaﬁaﬁwiﬂmmm ADANCO 2.01

WAN15338 (Research Results)

1. agUnansiesyidaduduyana nui nnsAnvingusiiegeiiduuszvivy
AlFusnsszuuuinnssuueUnaladu Line Official Account Lilon1sE1szaseldvieadu
TUYAMUBILYN NTINNUNIUAT Fafldruauiaau 241 31 dnlvedunemds andudovay
83.40 flengoglurawiini 30 U Tavdrlvg Junguiitlaniunmlandedesas 83.82 uaz
Usenauendngsnadiuiineiauas 63.90

2. a3UHANTIATILYTEAUYRIBNSNAN1STIAN AmA1NN1sIRUINIS Aufianela
vo9ldu3ns wagnginssueudslalduinsszuvuinnssuwoundiedu Line Official
Account Liton13t1szmETgliviesiuvesservuluuanuon nFMnLMIUAT ¢
AnaduuazdsLuunTIu Seunnguafansed 1

M1319% 1 HANITIATIBVTEAUTDIARGELArE UL T8 ULLA T IUlAe T

o D daudeauu .o
fuds ALRAaY S¥AU
INTFIY
G ANGAREY 4.25 0.437 lala!
AAINNISLUINS 4.14 0.568 110

Auianelaveliusnig 4.27 0.453 Tl
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WeFAnIIuANGAIlalTUINIg 4.11 0.599 170

1nA15197 1 wandliiudn Yssvwuluwavueaiun nsammasuasilduinig
seuuninnssuueUndAdy Line Official Account ilenmsthszn1@meldviesiutisedures
vswanadean Aanmnslsuims aufemelavesdliuing uaswafnssunuslald
‘U‘%ﬂ’]iﬁﬂ"]LQﬁIEJI@EJi’JiJE)QIIUiBﬁJUM’m FaflAnad evindu 4.25, 4.14, 4.27 uaz 4.11
ANUAIAU LLazﬁd’JuLﬁmmumm@uwhﬁu 0.437, 0.568, 0.453 wag 0.599 AINAINU

3. agUnamsvaaouaLLAgIuvosiuuvannslassa1slunmen fudunanns
Anmziauduiuslneduusyans anuanassvedvsnadiinane wainssuauslald
U3NTTEULLIANISULOUNALATY Line Official Account ilennstsen1@eliviesiuves
Use 1 yul AU IN NTINNUMIUAT LATNANITNAZBUANNAFIY LAENANITILATIEN
Hudanmd 1

0.715

;

Si
0.707

:

S 0557+

o111 (6.899)

SI5

0.7
Sl6 2 0.230% 0.353%

(1.775) (4.020)

0.616™*
(0.133)

SQ

—
)
—
-1
-1

- 0.732
SQ2

:

0.192%
(2.035)

f=1
~
O
=N
=]
—
[ 2%
Ln

SQ6

0.770
SQ7

AN 1 NSAATIEIAUUALNTLATIAT LN NI

(% s

PINAMNT 1 BEAABEUNIAMUAUNUS AL UUANNITIATIAS 19N ANYIAIUFUNUS

v
v aa

FENINAUT TFINANITIATIZIAIVUALNSLATIAS1981015005 U8l 1) Jadendina

a

Imaiamiawqﬁﬂiiumm&?qslﬂ%’u%ms (BI) wudn Bnwannademu (S) Aaunnnsiiuing
(SQ) wagauianalavedr lguTnIg (CS) f5nsnamansasenginssunaunslalduinig
(BI) feiinfiu 0.230, 0.192 wag 0.670 MUAIGU dauBnENaNIdny (S) WazAMAINATT
Tiusns (5Q) fidnswamsedeusonginssuanudslalduinig (B) Tneflenviafu 0.343
uaz 0.217 suau wag 2) Jededifiualassiusenufimelovesdlduinng (CS) wuin
anSwaniadeau (SI) kazAuAIMAITITUIAIST (SQ) BnTnan1ensaeauianelaves
W lHU3N15 (CS) danvindu 0.557 uag 0.353 audau JuilvEIdvasunanisnagey
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o aa

auuAguiananledn Mnnanrsziauduiusiluvainisliasiassvesdadenise
WeANIIUANNAILRLTUINIS FeagUauufgnunITelanannsned 2

M13199 2 agUNaNIIVIAFRUALNAFIY

AUNAFIUNTIAY FuszAnaidumng : "y
(Hypothesis) (Coef.) o trtest raame
ANTNANIATY
H1 SI-->CS 0.557%*x 6.899 atluayu
H2 SI-->Bl 0.230* 1.775 GG
H4 SQ-->CS 0.353%x* 4.020 GG
H5 SQ-->BI 0.192 2.035 atluanyy
H7 CS-->Bl 0.616%** 4.133 atuayu
dnswansdou
H3 SI-->Bl 0.343%*x 3.601 atluayu
H6 SQ-->BI 0.217** 2.527 avuayu

VMR (¢ 11889 p-value < 0.10 %38 A1 t > 1.65); (** nu18de p-value < 0.05 #38
ATt > 1.96); (** D9 p-value < 0.01 %30 A1t > 2.58

NPT 2 wansliiiiuin 1) Svnwansdsau (SN) Tvdnansnssdeniuiiansla
voelduinag (CS) wagngAnssuauslalduinis (B) Ineflen ttest iy 6.899 uas
1.775 wonanilanswansdany (S) fdnswansdeudonginssuauddalduinig (8)
lngdn t-test Wity 3.601 2) AmAMNSIAUTNNT (SQ) AavSnanemsasianduiianela
voeflduinag (CS) wagngAnssuausslalduinis (B) Ineflen t-test iy 4.020 uas
2.035 ugnaniinanmnisliuing (SQ) fdvEwansdeudenninssumusslalivuinig
(B) lngdlan t-test wiriu 2.527 uag 3) anuianelavedlduinig (CS) Tansnaniansasie
wgRnssuausslaldusns (8D Tnedien ttest wirfu 4.133

2AUs18Wan15398 (Research Discussion)
MnHansITonuingUsrasduainisidendsi wudn Ussrrulunnuosion
nsammavuAsAldUTN1TITUULIRNTIILEUNALATY Line Official Account Lilan15915e
aEseldviesfuiidvsnamadsay aunmnsliuing wazamnufianelavesdflduinsdu
m%wamqmwiawqﬁﬂssummﬁgﬂﬂ%’ﬁmi drudnsnanedanuiazauninnisliuinig

9
AliBvsnansdeusengfnssuaudslaldusnig uenainildnsnanadinuuasAanInnig
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L Aa

Trusnsfiiavsnanienssteanufionslavesglduinafeiuiu Ssarnuanisidetuans
Tiuin Wevssyvuluavussuuy ngummumiuas Aldldszuuuinnssuueunandu
Line Official Account LitenmstiszaEneliviesfiunazanunsaduilianyanaluaseunin
videmsuszndusiusfivsvenldfsauazmnsenisldau daaiuads uavilaunmly
msliusnsfiafazannsnaiuenufimelalumslduinsuasilugnginssuanudslald
USnsegareiles tnvaenadaatunisinwves Kusihadayani & Dhanny (2020) WU
nofnssuanuRilavesyanaIniinananmiadeniidudvinanedauiianunsnasndli
\Andvisnansanudsvesfldusnsiddensliuing uazazlugnmsaisliglduinns
Aneufianelafifiionsliuing (Hossain et al, 2021) Bnvisaniwnnsliuinisiidnng
afanasgruegradusruufasanmsaaieliifinngAnssunruddalduinndug iy
($wilns ndownass wasSytiuy yeyes, 2564; Dawi et al., 2018) wonaNfinsAnuves
lgbal, Hassan & Hobibah (2018) fina1291 Aanmmsliusnsfiasnsauszdiuldann
mnumanivesiliuimsisiiensuinmsfdmaluidsuindennuiisnelaveslduinng
wazfileuduiusineliAangAnssuenusidlalduimefigetuldisuiy

JoLauauuzn135398 (Research Suggestions)

1. dorauauuzinly

1.1 osnnmgAnssuvesssrnvuinanundosnaumionsviiany Fedumieau
msassslamensussnduiusliuanaiinanudeaniswasiinausanlaneniny
azmnlunsldauiimeesuaznnedon Welissmvuianginssuanudslaléuinig
szuuuinnssuLeUndiadu Line Offical Account Liienstrszm@neldviesiufingsty

1.2 ilosandagtiunisliuimsssuvuinnssuueundiadu Line Official Account
ilensthszmEneliviestuiiraiuaiouasiiadosnmlidesldnauulunslduing
wigansrianuiulalunisliuinisuddszasuuiangy fefumitssnuaisyadu
iduai1slivszrvuiinlduinainanuiulalussuuuinnssuweunaindy Line Official
Account wienstisenSseldvesdulviiatiosnmiianmnsaudlotymiléiuriag uas
ansasnudeyadiusniduniudulfidueead

1.3 ilasninnisTiuimsssuuuinnssuneundiadu Line Official Account Lo
FrszanBneldviosiuidunounisliuinisiligenndudouresnisiadeusvarunu du
mia1uaas duimuszuut uneunisliuinissig q Wiifaaudaiauegied
UsgAnnm uagannsnignszviimsléiiaada ieliiAnanusniuazazaanlunis
THusmstiiuanndy

2. forausnuzilonidunsealy
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2.1 miseadwteluanathiuuuresladosng 5 9191 ANUNTONVOITZUU A
Uaenevesszuy Wusu ihluussgndldluns@nudeluluounan wlelmuiadlade i
navilvssrvuRnanuslaldsruuuinnssuneundindy Line Official Account wilens
Prseaifiuanniy

2.2 miteedsilifumsdnmannmmsliuimauasarnufimelaveslduinsdd
ausdlaldszuumsdamsthszssuuuinssuneundiadu Line Offical Account Liomstse
n® Fadulumsifendstelumaatunsidelunguresusssvudin Ansoludiedu «
delimsuienuunndneszwinmginssuauslalduinslunsasiovesUssvsuii

=
AMNVU
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attitude as an intermediate variable connecting the marketing mix to the decision to
choose Thai Boxing Camp in Thonburi district, Bangkok. The research employed a
quantitative method; using a close-ended questionnaire for survey research. Data were
collected from 500 persons who practiced Thai boxing in Thonburi district, Bangkok. By
non-probability sampling and purposive sampling, Alpha Cronbach’s confidence
coefficient was .981. The statistics used in the research were frequency, percentage, mean,
standard deviation, coefficient of variation and Structural Equation Model (SEM) analysis
by using ADANCO 2.3 program. The results of the research showed that 1) the marketing
mix, attitude, and decision to choose were at a high level with an average value of 3.76,
3.56, and 3.58 respectively; standard deviation were 937, 1.044, and 1.086 respectively;
coefficient of variation were .25, .29, and .30 respectively 2) the attitude as an intermediate
variable connecting the marketing mix to the decision to choose Thai boxing Camp in
Thonburi district, Bangkok. Sorting by the values according to the total influence, the
marketing mix total effect (TE) was 0.853, the attitude that has a combined influence on
the decision to choose total effect (TE) was 0.643. It was shown that the factor of
marketing mix had an influence on the decision to choose, more than the factor of
attitude.

Keywords: Marketing Mix; Attitude; Decision making; Thai Boxing

unid (Introduction)
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30 Aedeaimssunagnslunsdiiudansitelirisangvesnuiesetsea (Ministry of
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andldifindu W mIsenuiawnanisSeudiuia Bouwuungy deuiluFowesnisiaun
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4. viruaRlugugiulsAunaniiyeulesdiulssaunianisnaingnisanaulald
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N3aULUIAATUN15IY (Conceptual Framework)
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351159 HUAY (Research Methods)
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#1973 (Survey Research) Tnglduuasuany Fai{3desidumsidefifiveunuayseaziden
Tumsiuiiunsidedsl

2. UszvInsuazngualeeng

nideadailivuavuuaUszein Ao dindulad-lduinmsaisinglneuils

= a

suy3 nyunmavnuas flavsusuaulssensiidaau nqusesneiflflunsiteadaildun
ginduladnldusmsaomelnegiuilssuys ngammuviuns S 500 e Tneg3deld
ANUAYUINVRING U198 19911 ATVDY Comrey and Lee (1992) uazlannidunisdu
freg1uuuldondeniiuuiazidu (Non-Probability Sampling) wagld35n15t91899
(Purposive Sampling) lunisidenngusaogne lasiedesilefldlunmsidudunuvasunis
UK google form Aen1sds Link lUlungugweveanmidinienisluateuislne
Tngtanzluilesuy3

3. 1n3asilaNllunnsise

msfnwifoafailfuuvaevanifisvaddunutngusrasdosuide Tagld
Huidesdolunaiudeya uwiadu 4 poudd

duil 1 wuaeunudeyadiuyana liuA e o1y anuz eld sefunsinu way

73 FaduauwuunTIvEeUTIINIS (Check List)



wun | 220
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

AU 2-4 wuvaeunulunsUsEiutad vduUsEaUNIINITRANR VIALAR LaN1S
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9849 Likert Scale, (1932) aunsnasunelngadl

mmﬁqm 5 AT
11N 4 AYLUU
Y1unang 3 ALY
1oy 2 AT
Yiouiign 1 AZWUY

NAAZWLUUNLAINNITEITIITY 22UILVININITIATIE AL LU THNAAIUNLIIALRAY
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duusgAnsn1snsrane (Coefficient of Variation) 14 lun1suaruvsngvesdeyasins 4 Lile
ajuuareadunganYMEURIRILUS

3. edRoUNWERalABY (Inferential Statistics) WWumsun3svedAulddmsu
yndUANAAZIU (Hypothesis Testing) devnenudiuslassaadeanmnuazmssiutlade
fifdvEnasiofulsiomnsauasnadon defuuvannslassasne (Structural Equation
Modeling-SEM) Inellflusunsudnsagy ADANCO 2.3 (Henseler, 2017)

Nan157398 (Research Results)
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NUAMUBATU 91U 234 AU (SpBay 46.8)

NN TIATIERANLAAALUEIRBULUUABUOUAUAINUS ANNTONENITIN19T 1
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NUBLUR: 7Ps 8D Marketing mix 7P, ATT w1884 Attitude DU vangifis Decision to
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AT 2 wanadunnsnuduRusFnuvannslasad 19T An e sEnI s
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1. Jaseiifinalaosiusenisdnaulalduinng (DU) wusn drudszaunienisnain
(7Ps) wagsirumd (ATT) d8nSnan1emssnanisandulaldusnis (DU) dawinnu 0.279***
Way 0.643*** MUATRU ke d@1uUszaunIanIsnan (7Ps) ddnsnaniswounenissnaula
19usn1s (DU) fiAwindu 0.574

2. Yadufidenalaesiumeriaund (ATT) wusa drulszaunienisnain (7Ps) i
DNBNANNNTINNAUAR (ATT) TAWYINAU 0.892%%*

TneAdulfasunanuduiusseninsdviwavosiudsiislse msdndulalduinig
Aewnglveguilssuys nsummamuas lfemsied 3

AN5197 3 ANUAUNUSTEMIN9DNTNaveswlsRinantsanaulalsusnig

AAIY answa

fauds (LV) . 7Ps ATT
Wuds  (EFFECT)
nsanaulalyusnis (DU) 0.812 DE 0.279%**  (.64%***
IE 0.574 0.000
TE 0.853 0.643
NAUAR (ATT) 0.796 DE 0.892***  0.000

IE 0.000 0.000
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TE 0.892 0.000
UNELAe: DE; Direct Effect, IE; Indirect Effect, TE; Total Effect, N/A; Not Applicable

HANITNATDUANUAZIY
ANNANITIATIF MU UANNTIATIES 1 W un1sAnwUS suisumuduiussenIng
dvsnatalaTiasne BudelimihnmsfinwagUaunigiunsideluasslinwised 4

M15141 4 a5UANTNAFRUANLAFIY

HUNAFIUNTSAY (Hypothesis) duuszans
wung ttest WAAWS
(Coef.)
H1 dudszauninsnainidnsnaseviauad 0.892 78.453  aiuayu
H2 dudszaunienisaainddninadenisdndula
THu3ns 0.279 4.788  aluayy
H3 vimuasiisnswasensdeaulaliusnig 0.643 11.669  advayu
NUBLYR): * M8 p-value < 0.10 130 A t = 1.65

** #1889 p-value < 0.05 %30 A1t > 1.96
** yi31e09 p-value < 0.01 %39 A1t > 2.58

PN 4 mmsaawmamimaauamagmﬁé’aﬁ

1. drnlszauninmsnaiaidvdwaneviruad taznisanaulalduinig a seavdfey
adeadid 01 TnedAdudssansidunis (Coef) 0.892%%* uazg 0.279%** (t=78.453) uaw
(t=4.788)

2. imuadidvswasenisindulalduinng w seAvddamaleadad 01 Tnedien
SuUsEAvsIduna (Coef) 0.642% (t=11.669)

NaNFIes Iz S nadunansd aduiuusiidunUasumuduius send e s
Saszuavsulsny Tnefiffuusdunansiiszthanesuedninansden demanismagou
SyEnansdonazUsngsemnsed 5

AN 5 NANISNAFBUINTWAAUNAIS

Boot Boot Boot

#UNAFIUN1TIAY (Hypothesis) Effect
SE LLCI ULCl
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H  viAuaflugiugdinlsAunanefigonlesdiu
4 dsgaunmenmseaingnisandulalduinisene
1IN IURIBUYT NTUNNUNIUAT 5751 .0498 4778 6722

INANS1T 5 HanInaaeudvEnadunats wuln siruadlugugiaulsAunansi
F oulosdruszaunianisnaing msdadulalduinisasuielneg1uil ssuy3
NTIVNUNIUAT T,maﬁmwaqm%aé’mﬂwﬁwé%uén (Boot LLCI) hagvautvnuu (Boot
ULCI) Avhsvesnrundesiulsings 0 uansin viruedidusuusdunarsiiBeslosdiudsyan
nanisnatngnsfadulalduinisamielneguissuy3 ngamnumiuas Tnede
AuUsyAvSuoulunaaviniy 4778 uazveuRUUYNTY 6722 Ay

2AUsI8NAaN157338 (Discussions)
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Abstract

The Objectives of this research article were to : 1) To study the level of
expectation towards the president of Wat Yom Subdistrict Administrative
Organization. Bang Pa-in District 2) To compare the level of expectation towards
leadership of the president of Wat Yom Subdistrict Administrative Organization. in
the administration of Wat Yom Subdistrict Administrative Organization Bang Pa-in
District Phra Nakhon Si Ayutthaya Province The sample group used in this research
was the people who had the right to vote in Wat Yom Subdistrict. Bang Pa-in
District Phra Nakhon Si Ayutthaya Province It was obtained from random sampling
from the population by determining the sample size according to Taro Yamane's
table. A total of 342 people were sampled. The instrument used for data collection
was a 5-level estimation scale questionnaire. The statistics used in the data analysis
were: Frequency, percentage, mean and standard deviation and testing the
hypothesis, analyzing the data by determining the t-test and the F-test or the One
Way ANOVA value. Wat Yom Subdistrict Bang Pa-in District Phra Nakhon Si Ayutthaya
Province found that the overall level was at a high level. in the administration of
Wat Yom Subdistrict Administrative Organization Bang Pa-in District Phra Nakhon Si
Ayutthaya Province, classified by gender, by age, found that overall, there was no
difference. It was statistically significant at the 0.05 level and classified by the
highest level of education, occupation and monthly income. The overall picture is
different. statistically significant at the 0.05 level
Keywords : Leadership Factors; Sub-District Administrative Organization President;

People's Expectations

uni1 (Introduction)
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Abstract

This research has objectives to 1) study the quality of working life of the
subdistrict administrative organization’s staff, 2) compare the quality of working life
of the subdistrict administrative organization’s staff using individual factors, and 3)
study a guideline to improve quality of working life of the subdistrict administrative
organization’s staffs. Samples for the quantitative study included 158 staff working
in the subdistrict administrative organization in Nakhon Luang district, Phra Nakhon
Si Ayutthaya province. For the qualitative study, civil servants and political officials
of the subdistrict administrative organization in Nakhon Luang district, Phra Nakhon
Si Ayutthaya province were used for samples. Tools deployed in the quantitative
study were questionnaires. Meanwhile, the interview was used to conduct the
qualitative study. Regarding the data analysis, frequency, percentage, average,
standard deviation, T-test, F-test, and the least significant difference (LSD) were
utilized in the quantitative data analysis. Also, content analysis was undertaken in
the qualitative data analysis. The research revealed that 1) Overall quality of
working life of the subdistrict administrative organization’s staff in Nakhon Luang
district, Phra Nakhon Si Ayutthaya province was at the highest level. Moreover, the
average scores of each perspective from the highest to the lowest are in the
following orders: Sufficient and fair compensation, Work safety, Work-related
knowledge and capabilities development, Job security and progress, and Social and
work integration, 2) The staffs of the subdistrict administrative organization in
Nakhon Luang district whose ages, statuses, educational levels, and years of service
are different, have different overall quality of working life, and 3) The guidelines to
enhance quality of working life of the subdistrict administrative organization’s staffs
in Nakhon Luang district, Phra Nakhon Si Ayutthaya province are as follows: (1) Work

environment should be adjusted to be more supportive for staffs to undertake
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works, (2) Benefits should be enhanced, for example, accommodations, shuttle
buses, and canteen should be provided, and (3) The staffs should be granted
opportunities to undergo professional development and training, and should have
opportunities to study in a higher level.

Keywords: Quality of working life; Staff; Subdistrict administrative organization
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Abstract

This research paper has the following objectives 1) to identify the need to
promote learner’s innovation through collaborative learning on computer networks.
2) To develop a model to promote innovation of learners through collaborative
learning on computer networks. 3) To find the efficiency model of promoting
innovation of learners through collaborative learning on computer networks. 4) To
find learning achievements using the model of promoting innovation of learners
through collaborative learning on a computer network. 5) To find satisfaction with
the model of collaborative learning provision on computer networks as a mean to
promote learners’ innovation. The data samples were collected from two-class
rooms from the second-year vocational certificate students majoring Computer and
Information Technology at the Pranakhon Si Ayutthaya Technical College. The
samples were clustered through cluster random sampling method for the academic
year of 2021 and divided into 2 groups. The first group has 35 students and applies
the traditional controlled online learning format. While, the second group 35 students
and applies the cooperative learning on computer networks to promote learner’s
innovation. As a result, the study found that students in the cooperative learning on
computer networks group has a higher learning development score compared to the
traditional controlled online learning group, 88.58/80.05 respectively. According to
the research, assessment, questionnaire and learner’s innovation assessment
methods. The paper found that student’s learning development in the cooperative
learning on computer networks group was .05 levels higher than the group with
traditional controlled online learning, a significant statistical threshold. Finally, the
cooperative learning model on computer networks received a “High” level of
satisfaction, as well as the learner’s innovation.

Keywords: Collaborative Learning; Computer Networks; Innovator
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(Ashcraft, 2008)
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ooy Ttz isansznumIse uagAuIMmIA1Yosar e IAT LY
WUURNAR 38 AanTsuuazAswul wuuvegeuvediiveasdldudazauudiladoyaniy
#1373 FoyayaililotiunduiamussAnsnimeuuuud 2 (Kw #2) Ussdnsamiiléfe
88.58/80.05 F9s1nnin 70/80 Fiodndl Uszansamduitvensuld

88.58 AavyaninAe Uszdnsnmuesnszuiuns iunaunainnsmsesazues
FuufiFouiiiunasivesuuiniaviofanssuszrinasou

80.05 fiavyavasfe Uszansnmvaamadns ilunau1ainnisAuiamsesasves
ASLULIRATINUULYIAABUINS UL unamiRanssuvse wuUEnFn v g

NANSYIARBUADNANLANGNSYBARABNATUgNENIN1S 3y sevdnadFeulungy
NAADY UALNGNAIUAY
ANTNUAAS HANSNAFDUANNLANGTBIALRAENAT LYY 3EY sy
NANNARDY LAYNANAIUAY

IaIANuLUIUTIU SS df MS F
Tuwafiusuniuga 3009.363 2 1504.682 | 191.875*
ﬂ'%aﬁlaiamaawaé’mqwémams 5726.187 1 5726.187 730.194
SoU
AZLUUANUINBUSY 2722.029 1 | 2722.029 | 347.109
sUwuUMSSEY 180.184 1 180.184 | 22.977
ANuAaIALAASY (Error) 533.257 68 7.842
54 514310.000 | 71

* fuddnymeadnfisedu .05

21NA1574 L 9YIN1INAABUANULANGIAYBIALRE BHAd UGV N9NTIToU naX
AIUANLALNANNAAEY Imamﬁé’]’aﬂ%ﬂfﬁmsmuauﬂﬁmmﬁaLLinaé’mqw§MWQﬂWiL§au
MnAzuuufeudsues]Seuisansngu wui dadmsndiu F = 191.875 agnailifudndny
neadAnsEiu .05

KANTINAFBUANLANGIYBIA A AFUgNENIMaTBuYaf FousEuinanga
inaaas Aunguatuay
ANTIUERY HANITVARBUANLUANGNYBIA AR BRI YN I TS HLSEUTENIN
NANVARDY NENATUAN

S.D. t df

Xl

NENAIE




WUl 266
215815N1SUSHISUAUAAAUAE=UINNSSUNaJAU
dn 9 avun 6 dsulnuigu 2566

naunAaes (n = 35) 81.24 6.71

, 2.35% 69
NRUAIUAL (n = 36) 77.93 5.08

i ' = @ £ = ¥ o oA |

AINAITN WU ANRRYNATUOVITNINATLIYUVDIHLIEUNGUNNAABY WNnU 81.24
AT UAZALRALHARUNENNISITBUVRITBUNGUATUAN WU 77.93 Azwkuu LTy
NSNAADUAILUANANYDIANRRINAFU VTN NS TEUVRIHLTBUNIARINGH U5Ing31 &
AN WNAU 2.35 FeliudAynsananseau .05

= v o Sa o = I ' = PN a ¢
AN InalavaTsunlnan1sinnsiseusiuusT o uuLATaUNgABUN LA S LIND
duasuananduuinnsvafiseu
M1319uaA9 ANUTanelavesiseuniden1siInN1sTeuTLUUT I BUMATEYILABLTIMES
ieduasuauduuinnsveiseu

AU
518n15UsEEU X S.D. AU
=
wawala
= % & =
Aol 1 Arulilaninisiseunisaeu
1. sdwuunisthiaueiliomiimsdesaiudu 4.37 0.84 uN
Tunau
2. Mmsausilemdeiennuiila 4.00 0.64 1N
3. undaseus Mnlilieanesenisuitym 4.03 0.63 un
4. pmeildiesannudnle wengauiuisves 4.63 0.60 | wN¥ign
HLSeU
5. @ofldlanuvivaly wavviudewmnnisaldagiu 4.69 053 | w1niign
6. nMsuausilevsudeiiauaula e 4.46 0.89 il
duasunnudilalan
BRREgLY 4.36 0.61 qn
= v o =
AUN 2 AMUN1TRRNLUUEINTTIREUN1TEOY
7. @ouwnIevneiinnudesenislidau 4.66 059 | w1nign
8. N5LARATIUIN VRTINS Bruienaziaula 4.57 0.74 | wn9ign
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9. MIPBNUUUNTNABAANUMNIZAN NAUNTU g | 4.14 0.85 10
Auaulaveriseu
10.ms13exles (Link) TUiansaumaniousniinng | 4.00 0.73 1N
azantunsldau
11.msAnsedeansmelunguilenmazmnlumsldny 4.63 0.65 | il
12 anuazantunsldnusuusiuietungy 4.51 082 | wniign
13 f3euanansadny) numulalagasain 4.74 051 | anign
14.AanssuMsiieuskuuTulovuAsetevilv 4.80 041 | niga
fdeuldulszaunisallunisSeusiaed

ez 4.51 0.59 | wniign

M13196EA9 ALTanelavesSeuniidensdnnisseuiuuTitilouuaIetgnsuiInes
Weduasunuduuinnsvesieu (fe)

5EAU
F18n15U LU X S.D. A
anala
Aoull 3 FrunnseenuuUAINsIUNIBEUNNTERY
15.m3seuslagldanunmsaidym ndlAesiv 4.49 0.85 1N
anmassludammuuinnssunazivalulad
ANTAUNANINISANY)
16.57uANUYILNGD (Scaffolding) HredaiaTy 4.74 044 | mnilan
wuaAnlunsuAleym
17.m3fnsedoasnelunguuasfuyananisuen 4.49 0.85 1N
PrelinsuuRnudusganlamuingUssasd
18.nsudlefiuneslungu Hielvlauansniny 4.57 0.74 | aniga
Anwiiu wagudlonuseuslunisuidym
19. AanssunaiFeud vaglumaidenloswsvaunsal | 4.43 0.92 un
TUldlutinuseiniule
20. Aanssunsiuitienseduanuiifiuiioadns 4.83 0.38 | wniign
Ausivdla
21. thnwdesnsFeulusuuuuilumeinidu q 4.77 049 | wniign
ez 4.62 0.63 | wniign
Wfssauii 3 du 4.51 0.61 un
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Aa 1 a

31NA151 Had15IIRNRanelave s iFeundsefanssunisiieuwuusuiouy
iwsetnenaNiivnesiioduasuauduuinnsveiseu waslaesin 4.51 waglirdiu
Deauunnggiu 0.61 wanadgiseuinnuiianela Tusedvinn mansiesensgauniy
SEAUANUNNElAVBIS Y WU AIUNMTERNKUURANTTUNTISBUNSARU agluseauun
Tuwsiagrintog sening 4.43 s 4.83 Ardrudeauuninggiu a1 sewing 0.38 3 0.92

N YN = | v = = !
waslauw 4.62 uaglaradulenuunnsgiu 0.63 wanadndisew dauianeladenis
2ONLUUAINTTUNTITEUNTADU 28 lusEAUNIN AUNITERNLUUABNTSEUNTaOU TuuA
agtiveeg¥1Ing 4.00 fe 4.80 AddsuuunIATEIU AA1SENINe 0.41 e 0.85 1ade
lagsu 4.51 uaglarrddewuuninggiu 0.59 uansgiseudanuinelaseonis
PonkUUdaNITeunsaou agluseaunin wagAulenisnisseunisaou lukdagiate
985¥1119 4.00 09 4.69 ArdulesuunInggu 2A15ening 0.53 89 0.89 adelagsw
4.36 wazlaAdiudeauunnnsgiu 0.61 wansigiseulianuiianelarailoninisiseunis
dou agluszAuadaseiuann auaRy
a < LY v
Han1sUsziuanuluuinnsvasgisey

A139uEAe Han1sUsTdueueinnsve ity

‘ - GRRH
29AUTENIULAZAIUY Mean | SD.
Wza
1. M3AR3IEY
1) Wudhnswasuulauaznsumalulaglnie 4.44 | 053 )
2) weadiuddlemauazanudululdvesddngyg 444 | 053 e
3) AnwennsauvsakUaniiuANAI9INANUARLGY 456 | 053 | wnilgn
4) Anogsainassdiiieainsuussuazadonivsi 456 | 053 | wniign
5) Weulosmufniiioainsosdmiusiviig Whandu 456 | 053 | wniign
AT 451 | 051 | wniign
2. M3vasnm
1) adeuaresiniesniiiudedasous 456 | 053 | wnilgn
2) fasnuedsiidesmsdunuethinsssuiiu 440 | 053 | wnilgn
3) S mAIA NI B LD 4.56 0.53 4N
4) &gﬂﬁﬂmmﬁﬁwmaamwﬁLﬂuagﬂuﬁwﬁ’u 456 | 053 | wnilgn
5) dadanfioadsuueaazmadoninalg 456 | 053 | wnilgn
6) suFnnuftoguuiiugiuvesaunulule 4.44 | 053 11N
AT 451 | 050 | wniign
3. M5A4NA
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‘ - AN
2IAUILNDUKAZAIUIY Mean | SD.
Wanzay
1) finusluFesidonisasdann 456 | 053 | wniign
2) auRuALARLE LG aANa 1B dlAR 456 | 053 | wnilan
3) MuungasfmangveINsdunaliogedniay 444 | 053 N
4) Nausumsdunnegtsdidunounandussuy 4.44 | 053 1N
5) dunmegsazLduniitu 456 | 053 | wnilan
6) Inuiindsiinuiiuainnsdang 444 | 053 | wniign
AT 452 | 050 | wnilam
4. N3VAaeY
1) nédeuazeauiumnudesiionaiiniu 456 | 053 | wniign
2) feanuduwmsduna 4.44 | 053 1N
3) ﬁmmwmmmLLazmmawwiaqﬂaiiﬂGm6] 4.44 0.53 ann
4) fiANuaNIlUNITEONLUUNITNARDY 456 | 053 | wniign
5) Ujtnsmnassesnsdiduneuuanduszuy 456 | 053 | wnilgn
6) fnnuanansalunistufinuagaiuna 456 | 053 | wniign
NN 4.52 0.50 mm‘ﬁq@
Asuans nan1susziiuanuduuinnsvesdiseu (se)
‘ - GRRH
29AUITZNAULALAIUY Mean | SD.
Wza
5. MIATINATBYY
1) Ianuaulaviseiinausylovisiumiu 456 | 053 | wniign
2) SuilianuAaiukazlinsdady 4.44 | 053 Tl
3) Insuiuazyasieaiiviloudy 4.44 | 0.53 un
4) fRvnssuswiudieliussquimmnesiudu 456 | 053 | wniign
5) fufduiusiluduanasubous 456 | 053 | wnilgn
AT 451 | 051 | wniign
ANTIYNAY 453 | 051 | wniign
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1318 wud Anuduuinnsvesdiseu lneamsiuynauiianumunzausglu
seAU undian deedegen loun n15AsAIaIN 4.52 MIFRNe 4.52 N15NAaBY 4.52
589897 AD NSARTISN 4.51 uagN1sasauesedny 4.51auaau

2AUs18NaN15338 (Research Discussion)
= Y d A o £ o I a o &
PnMsAnwRaNsldgUiuuMstsunsaeuiinun Tulussiunseiusy il
JUBUUTITRINTUIUSEANE NN 88.58/80.05 Feunninnaeiiimunalife 70/80
A A a a & Al v vy i a o £ o o a =
9718l UseAnSamiluneeusuls wanedn sULUURTRNTY duuuwunsandunsaoudn
Iesunsinduszuvedduiusaenndosiungufnannisiieus wsensaouniguiuutiu
gndie wavlisunsiiganl naaeuindusednsam anunsatieliiSeuAnnsiseusniy
A3 annglaNIzveIsULUUTL 9 Feaennaesiu fimun (2554) uag Joyce & Weil (2000)
sULUUMSSeuNsaou Ao wuuwnunsadunisaeunlisunsdndusyuu sgedunius
donAaeaiungu nanmsiseus viensaeu wagldsunisiiaan naaeudn Tusednsam
21115098 11T UAnNITT BUTNINAY MINELRNIEYRITULUUNY wavdanadaafiy
WAty (2560) N1simuIsULUUNIITANISISBusLUUTINil o udenuaTeYeinaya
HAN1TITENUI1 NseRnLUULAzTRIUFULUUMSISsuLUUTwdelaglddauiaTediy
G a Moy = vV v = v ' = ! [ = '
wadailulumuianssuilaseuiisulithedu manisiSeuiiuusiuierudenuiasonny
UnAnwiaiuisaldifudemddunissouiuuusiudelasinfanssulu 3 dnwusde
(DAINTIUMTVEANNGIBWED UTNW1mT0 warn1SRATUIUTEAUAIS 9 aunTniing
MOUAUDY Jouay 94.59 (2) AANTIUNTUIIWNANTAN 9 au@nin1siui unnninfevay 95
wag(3) Avnssuniswuady waztlndeng 9 lunquinade aundnlaldusvlovisesay 93.88
FeibidnAnwanunsathsduvunsseusiuussgndldlunisdnnisiseusluseninanisin
Ufuinisaeuluanufnusiely
A a 4 ' = ' a [ v ' ! =
WeoTiasgvinuulsuniusiulaeilazuuunowieududiuydssin wudn dainy
LANEaiL N2 N13IANSITEUILUUTIiluuAT Y EARNIWesIaduaSUAdY
I o ¥ o P gy = ' = Y A ¢ a A 0§ vy a
JuwinnsvesfSeulidnuaiuanaeannnsseulueassuseulauund Ae vlvgiseuy
AnnsFeuslan aungunisiseukuusiuiieves fidun (2554), Johnson and Johnson
(1994) Fuduuumnadanisnseusiudiseuastesdmiuimenues Gallaszdfny
171 anulilennannnisaeuvesnvsedaouiiie 10g196 87 winu3ITYNaT19TUlAY
Y a Y a X yvad A va Y o v . .
Aspues MsssuFasindulannseiledseulaasilonseyindieniues (Leaming by doing)
Junsfiamerdedunisuin fiseusziinnusuinrey wazauiflinuaglauiain
Uszaun1salnsanigiseunseyinalgnues agviliinnsiseuiegedinnumving 3aviling
nsseuvesliseulunguvaaalinuuAnAIINKaNTsISEuYeIssulunguAIUAY
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nanAeradunvEIMsFouvesFeulunduvaassganiinguaiuni faenados
AUNANISANYIYDY LanuUgU (2560) MIHAUIFULUUAINTTUNTITEUNTABUUULATEUY
dsaueeulat eduaiunislidumedidndaiassddmivdiFoulusedugaudnu ua
MsfnmuIn 1. JUuUUAINIIIMsSeunsaeuuuaietedinuesulatiiieduaiunsld
Sumeiidnideadassd dusuindnunssdugaudnufifiseiaunduituneudsd (1) 19
wrun1sSsusiasguimenisiseu (2) msadussgelalunislddumesidndeasneassed
(3) advayulvgiSsuivuad manen1an s suwazUsHdunes (4) YlauawuIniees
aules (5) Mmavnauefanssuidauaiunslidumeidndeaiassd (6) atuayunisiu
@zag (7) diiauenasuainaniunisaiiiog e fmundu (8) n1suseifiunalu
Snwardeaudd (9) asUnudnvuznslddumesidadeaieassd lasdanadelunis
Uszidiuguuuulunmsinwindu 4.96 dudsuuannsgiuwiiiu 0.07 was2. wan1snaas
Td5Uuuu wudi (2.1) fleuiingAnssunislddumnesidadeaiassd luusazdueyly
syiunn Tnedfldadsriumiidy 3.00 dnideauunasguiidu 0.60 (2.2) wgAnssunis
T#8umesiinadassAannImadeuneuisunduiounuIl 3NN EUMETULUUNES
Bougenitneussusthsdituddgmeainfiseiu 01 (2.3) AnuAaiuresiizou 91nn1s
Bou shefanssunsBoumsasuvuadetiodameoulay ieduaiunslddumesidnds
a¥aassA Anadewiiiu 4.58 dudenuuninsg iy 0.53 (2.4) Nan133usesgUiuy
lngnsennnal dsgaumngay

mMsfnwinufianelavesiFsuiiddeguuuumssanisifouiuuusudovy
\nsetnsrouinmesiieduaiununduuinnsvesiou nuin fiFsuilssdunudfianels
Tngsamegluszsvunn lnsfanuiisnelelussivunniigaludufianssunisisous 4ae
nszdunNiiAuieadanuilvale dufanssunsdeuduvusnilevueietng il
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famalalumsFounasnanisfou axdinnuduiusiulumauaniisituegdu Aanssud
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FABEN1TNAA0Y 5098917 Ao BTAEEN1SAASI3Y LasnEen15as1uAs Y1y AIuaIRY
adanraoiny Wedud aateduns, 2563) na113n nswasuaseanutduutansainsu
wanansseAuUIgesvesmIvedeenauldidu 2 du ldud 1) msesuadennnuidug
YnsUsENoUMe N15USIITIIUETING LasuuIAnLA BIRUUTANSSULAZAISESUES
winnssy 2) anuduuiang Ussneusie nszuiunisAndenniuy wasiinuefiazaiium
LAAUNUANUANES 19E55A é’m%’u%agmwu “A3usMsIvnmsieRau LML eLay
nSTUINNTLEsHES19aNssaus A dunInng 7 Usenausie 3 asrusenau tawn 1) A1
Yadeunduseneumie msiautwaneanuduuinng 2) sunszuiunis Usenause
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Abstract

This research has objectives to 1) to study work motivation among
subdistrict administrative organization’s staff in Sena District, Phra Nakhon Si
Ayutthaya Province, 2) to compare work motivation among subdistrict
administrative organization’s staff, and 3) to study a guideline to promote work
motivation among subdistrict administrative organization’s staffs in Sena District,
Phra Nakhon Si Ayutthaya Province. Samples for the quantitative study included 163
staff working in the subdistrict administrative organization in Sena district, Phra
Nakhon Si Ayutthaya province. For qualitative research study included chiefs
administrator of the subdistrict administrative Organization. Research tools included
questionnaires and interview forms. For the quantitative data analysis, frequency,
percentage, average, standard deviation, T-test, F-test moreover the LSD was used
to compare two different means. To analyze the qualitative data, the content analysis
was used. The research revealed that 1) overall work motivation among subdistrict
administrative organization’s staff in Sena District, Phra Nakhon Si Ayutthaya
Province was at a high level. Furthermore, the average scores of each perspective
from the highest to the lowest are in the following order: Career path, work
incentives, recognition, relationships with colleagues and supervisors, and work
environment. 2) The staff of the subdistrict administrative organization in Sena
district whose educational levels, length of service, and types of staff are different,
have a significant difference in overall work motivation. And 3) A guideline to
promote work motivation among subdistrict administrative organization’s staff in Sena
District, Phra Nakhon Si Ayutthaya Province included 1) salary and benefits increase
should be considered, 2) Career plans for staff should be established and

disseminated to staff, 3) Moral development activities should be organized, 4)
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relationship-building activities should be organized, and 5) spaces should be well-
arranged and facilitate works.
Keywords: A Guideline to Promote Work Motivation; Personnel; Subdistrict

Administrative Organization
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Abstract

The objectives of this study were 1) to study the factors affecting behaviour
in choosing Nongkhaem shopping center and 2) to present the relationship of factors
affecting behaviour in choosing Nongkhaem shopping center. It is quantitative
research and uses a survey questionnaire to collect data from 400 consumers who
use the service at Nongkhaem shopping center. The results showed that the
behaviour for choosing the Nongkhaem shopping center was that most of them came
to buy products in the morning (06.00-0900 hrs.), they purchased goods for eating by
using an average of 201-500 baht per time, and the most crucial incentive to purchase
products was a wide variety of products, affordable prices, and delicious food. For
the factors affecting the behaviour of choosing Nongkhaem shopping center, it was
found that the psycholosgical factors of motivation, perception learning aspects,
attitudes, and personality aspects are different and have an effect on behaviour of
choosing Nongkhaem shopping center at Nongkhaem area with a level of statistical
significance of 0.05, and the marketing mix factors of products, prices, place, and
promotions affect the behaviour of choosing Nongkhaem shopping center in
Nongkhaem district area with a level of statistical significance of 0.05.

Keywords: Psychological Factors; Marketing Mix; Consumer Behaviour

uni (Introduction)

wevuosse ihunidy 50 wevesngammamuasiinaslguRulauasinsuees
asmi’;m%ﬂwma 9 AU ﬁy'ﬂuéﬁmmmi%ﬁa daru wazinalulad Lwiﬁﬁmﬁuamwﬁjuﬁ
Waruwasly esnnyuuiiiosuenedi ummaaumnmaammLLa“Uivﬂaumwmmu g
Iﬁmma’lﬂm’lﬂm’lﬁLﬂﬂﬁuummJ’]EJLWE]'iE]\‘TS‘Uﬂ’1'§6UEJ’]EJG1’JGUEN5U3J“UNL3J8\‘1 Liezdusangudnisd
UATNYSIN YN AAAUATRRANTIE AAInUAWMYSINYLYRY 77 AaNAtRSFTIU AaAALEIAS
paatinduenvueIYN samaiavuoN AaeaguEeu nanntanumNass nanan
sAb 79 WagnaalazasulamagugNIAIMUBILY (ENNaUIIAMIBILYY, 2565) T4
dwsulunanauazeeulamaaudn1sA Lo mgaagﬂuﬁﬁ/uﬁﬁmémmuimyj 7 vl
st 513 Sntdlndanuiinemshiinadulsadou uminends Tsmeuna fnsifums
avmnaueideuseruouuaevdn Sndadunaaiigfiaeluiiuiiosvusoy aaenau
Lﬂuamuﬁﬁmiammé’ﬁmLﬁ@ﬂ%@ﬁuﬁﬁ wenaniussnaudmiddfiseldannissming
AudBnie driuraindwlSeulfiadioutanssimsisdimvewilureduidiadeuioa
fudusenagarienlos (nuassl guels, 2560)



U | 287
2s&NSNISUSHISUGIYAAAUA: usaNssUNeJau
JA 9 adun 6 1@oubguigu 2566

dmsunaauazaoulawagudmsAmusaey adugsisuinsussiammileiiUa
MmmimuﬂuaLLaﬂuJaauaumsmmqwaﬂmmmmmLsmmisummi Fednunzvasmaaidy
g3 5 $u Busiasdussveaud Muandneiusenty Tensilwiaufeenumsetadie:
wazselvfidanlduinndenioduddhemmeniwdululild wsnzdsinanseudiedn
wninefienanedudWssmidenty driufadunmelideshnmenmagnmedutiade
IeAnendndmiunmsdulssaumensaan WelineuaussiunguidwmanevesmuLed
uazyhliAnAamsmamsrandutisndadafumudeulussuuazidngnszidmodusn
Tufign (@inaummussio, 2565) Inglumsnutiadedsneiinadenisinduladees
o5y Aidumsennn (2557) lananin adedsinenludiunisgela nssus msiSeus vieuad
uazyaannw daasiemsdinduladunliinmsvesgninniglusans daiuindudsddase
msthanlflumsfinu msemnnnedsnisiinisgds wasmsiuivesivemannuds fende
Tngsouiiufienalianmnsoduidamstoguarlsifmafudianlduing feasduangmaiin
viruad wazmsFouanuszaunsallumatlduinsseaniud waryadnnwuesmion
usi @ uinsiegldiissuAininoniivaodafier enalivszavanuduianenisiion
nauidmenels mahdndszaumensmanadanldnufiuduniwemeilinanin
maiuln wsnduedosfiolunsmevaussmudosmsvesgndn dadumsfiazfmuaiden
nagmslususing 9 evuuiuldluusiazgsia msardesdimsussifiuingsaudazysuam
tudulszamamananauuulaignéndieudoans warnisUssdiuiudelneannso
‘vié’fﬁmevﬁﬁqamrﬁqwéawaqﬁﬂmiﬂgu 1 wfiedeniiasihdnuusyaudaladmiandu
s muanagnsudnvesgInala desnidenldiugsieliaenndesiuanimiasugiauasgauds
vesganatiu  BnvidsAnwiiuimsagdedieudidyiueiosiiomanilunsnnagns
LLamemquwaﬁla’mLm@ﬂﬂﬂums%aaum WsIEaEINUsEAIN 1IN SAaa ki Ay
wineauiungugnAl vsewmanzauiuinandaeienaih videlen1an1enunisuyadums
gnal lumsvhmside ehientadesudeine uavdrulszaumsnanann sndudiumils
Tums¥adunil wesfuslnadiidnsnasenaidenlduimenangudnsdmusaivy 91
Fuslanliimnuddyivdwlamnniian uwaslimnidnfuiadesuisine wavdrmuszay
ymamsnaasensinduladenlivinmemaauaznoulamagudmsdvussussnniian
uazdmuuansneiuegls iethsnuultlunmsdniunagninismsnaavesssiaselulsl
\NaUsEavEAnuazUsEaVEHagaan (@m13nd anelsatiug, 2558)

fremmpaiinaraniiliifeianusiiuiesAnntafedwininednaionis
denldnanauazaeulamagudminmueuy uazladudiuussaumeamsaanaiiaamduiug
fungAnssumadenlduinisnaiagudnisdinusuna lulufidinmnuaavusiuey na
msanwitlseudulsslendsedusznounsanmnsnthlldlumseenuuy Masusen s
wilvgsialinssanudeinisvesuslangean wasidulsslevidsoniisnuniasy was



Hun | 288
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

aanyusn 9 Tunsilvldimuauleus daaSugsiamseaiaiionsiauasygiaves
Uszine ansasluswimslunisienagnsiieldlunisudsduniegsia vhlndgnandunldy
Uinsederiaiilewardadula

'3’615}1]536«5116\1\1’114358 (Research Objectives)

1. iefnwiladeiifinadenginssunisidenlivinsmanuazaeulamagudnisin
o Tufufiuanueurs njanmavuas

2. Windnausanuduiusvestadefinadenginssunsidenlduinisnain uay
poulamaguintsi oy Tuiufiusruesion njumwamuas

AUNAFIUVRUTY (Research Hypothesis)

1 JadengdnssumsdedulaiienlduinsnainuazasulamadgudnisAmvuoiay
Tuflufivuesuay nsaymasnunsfiuanaeiu aeddadeinineuansaiy

2. YadenginssunisandulaidionldusnisnaauaraeulamanudnisAvuasuy
Tuiiufinuesuu nyuMmITUAsuANAIY xiitadudulsraumamsnanaunnstety
N5aULUIAATUN15I8 (Conceptual Framework)

msifeadaillddne “nginssuduslnadensinduladenlinainuazaoulama
guinsdnmuasu luilufavuouay njwmmiuas” Tnefidelfadauasinuinsey
wwauAslunIfedsd

Uadedninen
-msydla - ms§us

maseus - ViruaR

- yAdnnw " Y o

NAAna woAnssunadenldiznisnana
/ uazpaulanaguinisAmues

dulszaumensnana urs Tuiuianvuesua

- wanun - 5701
- FIINWNTINTNUIY - NMTAUESUNIIAAA

AN 1 ATPULLIAATUNNSIIY

5n13011UIY (Research Methods)

1. sULUUNNSY

meifoadsifun93uiTeUiun (Quantitative Research) warldgunuunsIdeids
#1919 (Survey Research) Inglguuuaaunia %Q;:Jﬁﬁaﬁmﬁumﬁé’aﬁﬁmauLﬁummmwamﬁm
TunsAdunsidessi

2. Uszvnsuaznguiaegng



WU | 289
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

Usernsiiuldlumsidonsad WWud didulaléuinismelunanuazaaulaina
Auinsdnmuasuun Tuiluiomueauns ngamauas avldansassysiuauld

nauiregeiitlslunsidenssd Ao dRadulalduinismelunaauazaouls
wagudmMFmuasien Tuliufiuarueuun nsuymEmILuAT $11IU 400 AU ALLIAMTDY
Cochran et al, (1970) ldvinn1sg uimeg19lag laildna naruu19zidu (Non-Probability
Sampling) warl¥3I5N13du0E139418 (Simple Random Sampling) Imaiumaﬁmmqmﬁiﬂu
mﬁ%’mﬁammjw?f’;ashﬂumﬁ%’asum Cochran et al, (1970) ansnsalduandlgsed

p(1-p)Z
NGAT n=—"—
Y d2
a ' Y 1 A a v
e n wnuAveInguiieg1eUsEynsldlunside
P WuAERAILYeUTEYINTNEILARINTEY (0.5)
z wnuArAuiulasEAuANITetuNEIRuivualY Z SAwindu
1.96 Nilsziumnueiuiey 95% (0.05)
d WVLAIAILARIALATONAINNTANRIBE AT = 0.05
, 0.5(1-0.5)(1.96)?
WNUAT N =
(0.057
= 384.16

NMIAINNgUAIegeTnzay §idelavinisdaavdntududiuiu 385

[V
v a /.

AU wazielasiuaduaaiaAf ouvesuidensll §i78azinsAnwiuseyiningy
MaearamiANduIL 400 AU
3. wsaslianldlumsidy

A va o

N15398AS 9T I LUVABUNUNHATHLAINITAS 1AL WALV ULDIAINAITNUNIU

U
4 (% (%

LWIfAe Nuiiazassanssuinertesiudulslunuide Tnsldidueieadislunisiiv
Toyauuadu 4 diu Aadl

a1 uwuvaeuanuieiudeyanilivesmeviuuasuny lnednvaeAniy
Junuulidenmau (Multiple Choice)

dud 2-4 Julvuasunuszauladedninel dalszaumanisean LazngAnssy

=) = Y a a o 14 o | 1 | .
nsAnduladenlduinig danwurtamaiuduninsidiulseunaan (Rating Scales)
AAUALN NS IAZUUUAUTEAUAUAAWIU & 5 S¥AU SEAUMLLUUUBY Likert' Scale
(1932)
3 v
4. M3AUTIVITINTRYA
1. iusiusdeya n1siusiusiudeyanseyilussmnadiou nsngau-fueney

2565 afiunsusiunindeyanngindulalduinisnelunainuazaeulamagudnisi
Mo TUNUTIANUBILYL NTENNUYILAT T1UIU 400 AU



WUl 290
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

2. thuvvasunwaduiifidneuasudiuanysalunyiinisassia (Coding) Lile

ludszananamelusunsuinsendeayamsadasely
5. M3AATIEdaya

1. \3anss00u1 (Descriptive Statistic) Usznaudae daem1Aud (Frequency) AN
{oway (Percentage) ALad 8 (Mean) WagaA i 8a1UUNAT§1U (Standard Deviation) 1iie
AnTeianuarswUIAuLazALUI Ao Jadudiuunna Uadednine) Yadeudiudseay
mamMsean waztadenginssunsinduladenlduinig

2. afiAdeeuuU (Inferential Statistic) Usgnaume mslasgninisiuieuliiey
Wiovanuuansannitaeangs TnonsmiAady F-test waznsiiAsIginIsannes
nAnd (Multiple Regression Analysis) dnsudiinnzidiulszaunanisnainiiisninans
noAnssuNsdnauladenlduinig

NaN15938 (Research Results)

nan15hnTeteyaladudiuunna wudn greuwuuaeunudlngiumends
71U 264 AU (Segay 66.0) ag5¥1I19 20-30 U 91w 188 au (Fegar 47.0) s¥du
nsdnwgegnegluseduuanns S 188 au (Fevas 47.0) eldideegil 10,001-
20,000 U 974U 172 AU (oay 43.0) N9IUDITNNTNULENTY 91U 182 AU (Fou
ag 45.5) ldusnsmeglunaauazreulamaaudnsavuesuvaluyiad (06.00-09.00.)
TUU 152 au (Fevaz 38.0) i@enlruinisnieluiuans-onfing 91uu 158 au (Sevay
39.5) lfiiuadesonsangdl 201-500 U 1w 196 Au ($ouaz 49.0) FoAudmuiie
Sudsenmues (I99ues) 91uu 350 AU (Sewey 87.5) drulvgiasniiunain azasuln
WAAUINTAMUBIMILIINTAUANNINENAEUTEAN WU 222 AU (Fagay 55.5) 1den
PUnueesaeuaaIusi 911U 244 au (Sowaz 61.0)

NaMTATIzRANANiuve neukuUasUn T UTaTERRINeT ausauansla
Fam319i 1

M15199 1 Aady drulsiuunnsgiu kavseauladednivel s

Jadgdninen X S.D. 5EAU
Aun1sla 4.14 594 1N
AUNTTIUF 4.16 565 1N
ATUNNSITEUS 428 478 aniiga
AUViFUAR 432 501 aniiga

AIUYARNAIN 4.29 466  u1n9iEn




Hua | 291
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

53uUa983nInen 4.23 521 11n9ige

997 1 sedvvestiaddninelassmeglussiuinniign lnofidadvey
(X=4.23, 5.D.=.521) §lofiansanSssaruanunnludsemuses wansanalaan
ﬁumﬁqm Ao AWIALAR (X=4.32, S.0.=.501) 5898411 AD AMUYARNATN (X=4.29, S.D.=.466)
se%a%N A FunsiFeud (X=4.28, S.0.=.478) So%amn fie sumssud flredseylusediu
11N (X=4.16, S.D.=.565) 5040331 Ao A1UN15P4A ﬁm,a?iaag”luisﬁumﬂ (X=4.14, S.D.=.594)
AUGIAU

NN TIATIERANLAAALUBIABURUUADUALTZAUAILUITANTININTAANA A0
wanslasamsned 2

M1519% 2 ARy drulsiuunnsgiu kasseaudiulseauvnanisnann s

daudszaun1enisnan X S.D. 5TAU
AUNENSTou9 436 405  wnilga
ATUTIAN 430 446 wniiga
AUYDININTIAT VLY 440 415 aniiga
AUNITAUETUNITNAA 424 466 anniign
FAIUUTEAUNIINTHAN 432 433 wniiga

MM 2 WU sefuvesdILUsTaNmMsnsan Tnesieglustdvanniian Tnedl
Anaduogil (X=4.32, 5.0.=.433) WlofinrsanmusedulasiSssnzuuuaininnllosny
inausianasanalddell dudemenisdadiming Sanadeuniian (X=4.40, SD.=415)
50988 Ao Fundadg danadvegluszivanniign (X=4.36, 5.D.=.405) 595891 Ao Fu
e fanadeogluseiusnniian (X=4.30, S.D.=.446) 59588 Ae AunsdLEIUATHAIN 3
Andeglusziusniign (X=4.24, S.D.=.446) pddiu

NANITIATIERATIUARILYRIY AEURULdBUNLSEAUNgANSIUNISAnAUld anld
U313 anansauandldnamsned 3

M15°9% 3 Anade dulsuuunasgu wasssaunganssunsdnduladeniguinig lnesu
ngAnssun1sanauladanldusnig X S.D. SEHU

1. vimu3Tneanauazaaulamaaud MIA LB 4.40 650  wNdign

2. YNULANUNIND LN EINUANUALN L ALYDIFDUNAI
AA1AKAZABULAAAUINITAILDIYL 433 610  wndign



WUl 292
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

3. viugeduAnaInlazAdulANaAUEN1TAINUBIL

wgduiiinnuvannvaneliidente 450 633 andign

4. vinufmnusulelududvesnainuazasulaimea
AUGNITAVUBIUYY 435 607  andign

5. viudeAudniinanauazaeulaimaguinsdmuosua
WSIEANLAZAINTUNITHAUNI 443 621 wndign

6. uazdnaulalduinsnainuazaoulamanudnisain
yuasuwy Bnluafasoly 441 630 andign
sungAnssunsandulaifanlduinsg 440 405  1nfian

1N 3 wudn wgAnssumsFeAulaEenldusns amsweyluseduanndian
(X=0.40, $.0.=.405) diefisananannlutioswuih deflnniian fe iudoaudiinanauay
AOULAIARUE N1TAMLDIYY mszdudnianuvannnansliidende (X=4.50, 5.0.-.633)
50903 Ao videAudinaauaraoulamagudmaduesuun nrgauazaInlun
WAuNe (X=4.43, S.D.=.621) 505N Ae inwdgdnaulalduimananuazaaulamagudnise
wusanvy nlunsenely (X=4.41, SD.=.634) 5998311 AD VU3 INAaIALazABUlAWA
AUINIAMUBILYY (X=4.40, S.D.=.650) 5898331 FD uflmnusulalududvesmainuas
AoUlANaAUENITA MDY (X=4.35, S.D.=.607) 589834 fiD Wulaufanelai iy
mmmmzamaaamuﬁ'ﬁgﬂmamL,Lazﬂauimmaqusj‘mﬁﬁmuaum (X=4.33, S.D.=.610)
AUAIAY

HANSIATIERMLINgUTTAA

auufgiudadi 1 YadongAnssunmsdndulaidenlduinisnarnuazaouloma
AUENITAMUB LY Tuufivusauo ﬂqﬂl,mwwwumﬁl,l,mﬂ@mﬁu 2efivadedninen
WRNAIIAY

A1919% 4 n1silFeuiieudadedninerdunginssunisdndulaidenlduinisaainias
AaulAmarudn1sAmUBILN TUNUAWAMUDWYY NTENNEIUAT lngTI

Uadeaninen ABYIENA (F-test) ngAnssunsdnduladenlduinig
153419 42.579 .000*
nssu3 26.257 .000*
Msiseus 22.199 .000*
ViFuAR 11.763 .000*

YARNNN 19.769 .000*




Hua | 293
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

2111397 4 wud Yadedednealusunisgdla nmsdud madeud uasiinuad
yadnaw fuansneiy dnsnadenginssunisdnduladenlduinisnain aoulaiva
AUGNITANNUBIUY Tufiufinuesuy nsuwLYNLAsLANANaRY ageiltuddmnaataT
s¥U .05 Bswoufuanuigiu

auufgiudadt 2 Jadonginssunisdnduladenlduinisnaiauazaeulama
guinsdmuasu luiiuinussion nuymamuasiunndsiu sdithdodmudsyauma
NIAAIALANANY

A = ~ YR ) a o A a v
A19199 5 nsilFeuiiisuladudiulszaunisnisnaindunginssunisandulaidenld
UsnisnanareulamaguinisAi ey Tuiiuiluavueauwsy njamnavuas ey

Jadpdiulszaunia ABVENG (F- ngAnssunsdeduladenldusnig
ANTAAN test)
NARALN 33577 .000%
371A1 45.272 .000*
YINNNITIATINUIE 54.219 .000*
NIAUETUNITNAN 39.939 .000*

v W (%

* fsyauilpd1Agneadain .05

91N915°99 5 wudn Jadediulseaunnanisnatnnunaniue 511 98an19n15an
19U LAZNITARATUNITAANTNLANANAY danasiongfAnssunisanduladanlduinig
AAALAZABLIAMAAUENITAIMUBILYY TURUTIVIUBILUL NTUNNUMILAT WANFIATY BENS

o w a

ludAynneadinnseau .05 Asludgeuiuauumgu

aAUs18nan15998 (Discussions)

1 Jadednineniidawmananginssunisiaduladenlduinig

Han1sAnwInuIn Jadenuininer aun1sgale A1unssus Aunsiseus ey
viruAR wazsuyAannw fuand1siu daasenginssumsideniivimnainuazaeulama
AUGNTAMUDIUVY Tufiufluamuouns nyawmamuAs uandnsy ssdudeddymeada
0.05 FeaeandosriuanuAniuvesfuilaaiidenlduimananuazaoulamague n1i
wupIay nummavues 1ndeidoaduiiandiuasiraulasedusinaduauinnyiliiin
usegslalunsidenlduinng Jeaenndosiuns@nuives @ gafie (2562) l6@nwiTe
Hadei fnaronisdnauladonlduimanaindavesuilaaluiud aiwvas o dwlle



WUl 294
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

2571903 na1vin Jadeaunsiusvesiuslaadwasdenisieduladenldusnsnaininues
Fuslaeluiind oivge o.0wlls 2.59903 egiideddameadnd 0.05 Sniadlounld
Uinsinaaudldfumsuimsiinmsuazgnla mliAseuussvivlauazesnnduunld
UiMsBnass Feaenedoatunisfinumaes Assen uasdidenndosiuaideves fdilsen
wazemn Ugudsna (2562) ldAnwides Jadunsnandifianuduiussumsinaulade
wlesilmesdmiuggeony nanvi gsRamsUsTyndnsAemINmaALUUY TN WAL
UImsgnanduiusianunsaiintisgnandmanelunfeuiunsaieanuduiussuidugndn
TgndAnns3ud innsiseud iausegdle Aeviruediindedufuazunaiteluinedign
wgnéndraulatoduiuaruins mmangudnisdmuesnildliuimaunusiaalasms
TWn1suinisquanudasadssauasnind duuand oanlduinieiuad yihlfiAnaanu
agnanauieyibil uslnadadulannldusnseainqud nisAmueusy dewdunisasis
amdnwalAliunnaiaqudnsArusavy saonadedy aigg) 33nsdayans uazeTa
aventin (2561) AnwiFes firuaivesfuslaaangammamuasTisianudius fungingsy
mssindulaldusnmnaainreumuiles na1I31 MIfinwvesiruafdmanenaIntnAouy
wesludumnuaulavesaouiidmadonginssunmsdinduldldidmanaatinroumuiues
Uadwdruuszaunianisnaindenananginssunisanauladenlduinig
dauUszauneansnan Ausdnias diusia suanuiidadmuiouaziunng
daedumsnanniiunnsiisiu deasenginssumadenlduinmsnanauasaerlamanugnisdi
ey Tuluilwavussuniuananaiu fiseuilddnmneada 0.05 Tsdenadesiuni
Aniuvesiuslnafidenldvimnangudnsimuesiun Miinnnufiemeladunansinsily
paaindiaudlidensnnine 1wy ewnsan ewnsuis vuslne walsl futuslsl dudiived
aswdannuand991ndidu drusnnnanaingidayy iy wesiemsusaadanden
yuiliidoninnine Jsaenndestunsdnuives sunini ganuau (2558) AnwiFes ngAngs
yestinvioaiivavnIulunsliving qudmsdlusuneiiieadosinl nansdnuinuin
Auslnaazlinnuddgiudusuazusmsiimnmainvanedusundniom anuiuadeves
AugnsAdusuNMsasIwerdLaued nuagInenIn NI A dunuanmy deaan
sensidend edudndudunisaduasiiauednuuenameni uasduduazuinisd
aunmdudundndagt audiu Snisuna fuilaefadmemaudgriledeutuie
pumanarialy vaneseauliguslnadentenulavey warsadudangautuasygialu
gy Fuihlidusladuaumninidenlduimsiinain 3saenndesiunisinuves ey
fidmsenni (2557) Anwides druUszamynamsaaauimsfifiauduiusiungfnssunsls
Unsaudnmsimnaladusariuaiuns namsidenuin sunnumsnzasvesa Wuds
ddquariimmduiusTussiudeuthenlufirmadotufunginssumsldudnisgudnisdn
Tudualdaelunsiuldus nmsegeafifed faymnsadffissdu 0.01 dmsuaouiisiving



Hua | o295
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

a i

AUAVBINAITUNSAUNINIY F0NUNIDAINALAINIINBATONIN HAIUALAINILAITHUNIG

b

fisouszd ety wariidumlunaauazaeulama qudmsdvuouay danuazen gn
avdnuniraunsle deaenndosiunsinwives nas Tunsatage (2555) nuindadesu
anuiinisvswasionisteduduazuinisvesuilon Tukanaliladauniian fo A
avmnlumsifiunmanntuieivhou Aedsegisosay 42 saensumsliinsdusiuns
Mevaanerilunaniimfndielavannissusesnun g Wi lwadyudy 18w
Trmpaesda uaziinslaman Ussvduiusinudenns o iefgelsiiuslaadianlduinng da
aonndaaiunsAnuiues AsUszan e33lsatl uaviennn Uguiina (2562) Anwides Jade
mananafifianuduiusfunsindulademesiinesdmiuggeeny wuih dadenseaindis
aadiiusAuninAulate Tdun msfemsmasaauuuysanns wu nmslawan msran
saulatduarledialiiie mInaawuuinseUn

Jorauauuy (Research Suggestion)

Forauauuzlun1siseadeil

1. minwansAnudeyavesintavestiadeiaiven megudnmsinasadiausegdlaly
Frusing q leFengidnaldusnsliinnifiatu femsaisarmviuads anuasnumes
pann uazassnmanualliiguansisanmsifunanein 9 T

2. MINNANIANT0IAIT Tavestiadedrutsvaunienisnan NMEAUINITAIAIT
duaSunmamandemsvithelavanUssrnduiusudadasimauluusaziy mssusesmnm
VOINANH U WAZNNTAATIANAUAIPNTRLIAT Prime Time

3. PnuaNsANYIveIIT Tavemginssumsinauladeniduinig NRAUINITAIAIS
afunrudesiulunmunimesduddensimmeduidifududifanunmanne Suas
a%’wmmwaiwiaﬁﬁLi’hﬂfﬂﬁi’fﬂ%miLLazﬁ'lmmﬁqW@Iﬁ]majmié’mauhL?’J’ﬂ#’fﬁﬂﬁﬁﬂﬂ%hﬂ%ﬂ
aaly

Forauouurlunuiseasioly

1. mﬂmiﬁﬂmﬂ%ﬂﬁﬁﬂﬁ;ﬁﬁ’ammﬁaﬂﬁaﬁdawaﬁawqﬁmiumﬂﬁaﬂiﬁ%%ﬂﬂi
mam‘uaagﬁfﬁiﬂﬂl,ﬁmmm%u Fafltasedu q fusnmilesainnisinuased T
nsudles fudannden uazeninfnsdud dunfnwvisiudie

2. nmafinwaseiifunsinyudamenguyanadogluuavuosiouiniy Ty
adsrglumsvesiiufidnuliiAneuaseunquiingammamuns dWeauinidedeves
AeUNDey



WUl 296
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

1aN#1591989 (Reference)

nuanssey quale. (2560). Taseiidamanonsinauldusnisgudnisd. msdunindass
USMITINMTUR, UM INNTUSTTUAIERS.

s Sunfatage. (2555). tadeiilansnanonginsaunisioauduas19usnislusiana
Inladavesuslonlunsunmumiuas. arsinusuSygyrumdadin a1v1n1snann,
UANINIREATUATUNTILIAL.

n3ntd anglsatiiug. (2558). UaseiidemasonisinaulaldusnisauiesinsiAoves
JUSINALYRNFUNAUIIUAT. NMIAUATBATEUTMNTTINUMITTR, U INedy
NFANN.

f591 33n5dnyans uazeTaa azentin. (2018). viruadvesiuslnalvangaummamATAT
ANduRusiunginssunisdndulaldusnisnaintinaeumuues. 275873
denumansharuNyemans uniImerdeiaidgainue, 2(1), 15-32.

sus annuau. (2558). wgdnssuvesLnvieuiie1v193ulunsTausns guenisalu
gunalaudealyi. n1sruaBassUsyy1usMsgInaNmUngin, un1ine1de
el

TeBu fishumsennn. (2557). Faur/szaun1ansnaInuinIsiinImausiusunginssunsly
UsmsaudnIsAIMITIlagU AR UATUNS. ansiinusUSyauivnsgsivumudia
g197131ININAN, UNINYIGUATUATUNTILIAL.

AsUsenn eFAlsadl wazlennn Ugudina. (2562). Yadumsmanaidanuduiusiuns
sinaulademosimosdmivdgeny. 11sarsvmsuminedsaiinueidy, 11(3)
76-89.

AINIULVANUDILIY. (2565). 77@%/374&721/%\747/@. duduiile 6 WQWAIAL 2565, 9N
https://webportal.bangkok.go.th/nongkhame/page/sub/108/.

drinnuuanues. (2565). TayavsynaunIsiiorsannumzaulunInIug
Fonssudionnmnituiiusussuny. Aufuile 6 NEWNIAY 2565, 31N
https://webportal.Bangkok.go.th/upload/user/00000052/plan/pattanaket/row
5/nhongkhem.pdf.

iR g, (2562). tadeiiinananisinaulaidonlduinismarminvessusnaluituil
#.497799 8.7 9.979Y5. Msruai1daseuImsgsnaumUnge, 1ninendy
NFANN.

Cochran, W. G., Mosteller, F., & Tukey, J. W. (1953). Statistical problems of the
Kinsey report. Journal of the American Statistical Association, 48(264), 673-
716.



Wuna | 297
215815MISUSHISUOUAAAUA:=UIONSSUNBJIAU
Jn 9 avun 6 houlguigu 2566

Likert, R. (1932). A technique for the measurement of attitudes. Archives of psychology.
22(140), 1-55.



wuamInsAINsUfTRUvasyaansauunumvthiiludin e
AMUSITNIMINDNINDY
The Development Guideline of the Working Operation Status
of Staffs According to Their Responsibility in Angthong Provincial
Culture Office

AU guwad’ ugua ayAUTHAIL

Wasin Suksang, Nalaumon Anusonphat

unAnga (Abstract)

msfnuidoaded finguszasd 1) WefnwanmmsuftRnuvesyaansmuunum
vt ludinanuiausssudminermes 2) ewSeudisuanmnsufiRnuresyaansma
unumntid ludinnuiaussdminenmes Suunasdadsdnyravesyranns Ingld
nauiegsnyamnsludinauimusssudiminsames Sy 48 au in3eslledlld Ao
wuaeun adanldlumsinseideya oiun Aranud Ardesas Aads Adnudeauy
WATP ttest way Ftest NanFIdemud 1. yaansawlngidumaye fog 20-30 U 4
nsfnwUygn3 Siunisiisenis uagenysunis/engnisufuRnuming 5 U
2. anmnsuFURauvesyrainsmuununmiing luddnauiausssudmingmes u
amsnslanuAaiulussfunniign uaslolenesiluneasdendunedu wuin anmns
UftRmuwesypansmsumumvthiludinnuiausssudmine1mes fumsnausy uay
sumsinsioUszanunu eglussduinniian dudunsufiinu uasdunsiinsg eglu
sefuann 3. MswisuifisuaninnnsufiRnusesyrainsmaunumming ludidnay
Sausssudiminermes Tneduunamdadodiuynnavresynaing wuin yaainsidine
918 TEAUNSANYT A Lare1gs1vn15/e18n1sUfURNULANAAY daninnis
UftRnuvesyaainsmmunumniing ludinnuiausssudmineiames d1unis
UHURU AIUNITINUNY. ATUNISRARBUIZAIUULAAIUNITUINS AN

Received: 2022-10-27 Revised: 2022-11-21 Accepted: 2022-11-24

! viangnsigusemaumansuyUngin unine1dusuigwszunseiogsen Master of Public
Administration Program Phra Nakhon Si Ayutthaya Rajabhat University. Corresponding Author e-
mail: 93tarwasin@gmail.com

? fnemansnnsduseanvananssgusemaumansumnUndgn univendesudyg
Wﬁzuﬂiﬂ%'aqﬁm Assistant Professor of the Master of Public Administration Program Phra

Nakhon Si Ayutthaya Rajabhat University. e-mail: analaumon@aru.ac.th



Wua | o298
215815N1SUSHISUAUAAAUAE=UINNSSUNaJAU
dn 9 avun 6 dsulnuigu 2566

AdnAY (Keywords): wuanemswaul; n1sujifeny; yrains

Abstract

This study aimed to 1) study the working operation status of staffs
according to their responsibility in Angthong provincial culture office 2) to compare
the working operation status of staffs according to their responsibility in Angthong
provincial culture office categorized by personal factors. The sample of this study
was 48 Angthong provincial culture office’s workers. Tool of this study was the
questionnaires. Statistics for data analysis were frequency, percentage, mean,
standard deviation, t-test and f-test. The results found that. 1. Most staffs were men
aged between to — 30 years old, bachelor’s degree of educational level, working as
government officer and less than 5 years of period of employment. 2. The working
operation status of staffs according to their responsibility in Angthong provincial
culture office in general found that the opinion level was at the highest level. And
when considering on each aspect found that the working operation status of staffs
according to their responsibility in Angthong provincial culture office in the planning
and contracting and coordinating aspect were at the highest level. While the
operating and the service aspect were at the high level. 3. the comparison of the
working operation status of staffs according to their responsibility in Angthong
provincial culture office categorized by personal factors found that difference of
sex, age, educational level, working position and period of employment had no
difference of the working operation status of staffs according to their responsibility
in Angthong provincial culture office on the operational, planning, contracting and
coordinating, and service aspect.

Keywords: Development suideline; the working operation; Staffs
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Abstract

This research aims to 1) Develop an online outpatient queue booking systems
2) Study on the satisfaction of users of the online outpatient queue booking system.
And 3) To study the adoption of technology that affects the decision to use the
online outpatient queue booking systems. This research is a quantitative research
and qualitative research. By using survey research methods and in-depth interviews.
The target group is doctors, professional nurses. and related staff of 5 people and
users of the patient booking system for 65 people, a total of 70 people. The
researcher used a specific selection method. The tools used for data collection and
statistical analysis were interview forms and questionnaires. The statistical values
were descriptive statistics, percentage, mean and standard deviation. The results of
the research found that 1) From the Covid-19 epidemic situation, there are many
people who come to use the service. causing people who come to use the service
to crowd Crowded in each visit to health care or treatment. The development of an
online queue booking system was developed to facilitate service users to get the
most convenient and fastest in advance booking service. 2) The satisfaction of the
users of the online outpatient queue booking system found that The overall picture
is at a high level. (X = 4.47,S.D. = 0.52) And 3) The acceptance of technology that
affects the decision to use the online outpatient queue booking system found that
the overall level was at the highest level. (X = 4.50, S.D. = 0.62)

Keywords: Systems Development; Booking; Online.
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Abstract
The article purpose on the land rights litigation in Thailand Administrative

Courts. Its purpose is creating understanding of the nature of land rights cases and
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the jurisdiction of the administrative courts regarding such cases. The dispute on
land rights is a case where the content of the case overlaps between administrative
law and civil land in the jurisdiction of the Administrative Court and the court of
justice. It must fight with most of the technical evidence and experts. General
citizens who fight their case against the government will be at a disadvantage in the
case because government agencies will have more information and experts who
can support their own cases. The burden of proof will fall on the civilian party who
cited their arguments as to how the documents the government has made are
inaccurate, according the Section 127 of the Civil Procedure Code. In addition, the
Court of Justice does not may judge beyond the plaint or request under section
142 of the Civil Procedure Code. It is impossible to find the truth as much as the
Administrative Court that uses the judicial process in the judicial system according
to the Rules of the General Assembly of Judges of the Supreme Administrative
Court on Administrative Court Procedure, B.E.2543. As a result, the truth of case will
be found more than the Court of Justice and the Administrative Court also has the
power to consider judgment on any property rights according to the Act on
Establishment of Administrative Courts and Administrative Court Procedure,
B.E.2542, Section 71(4) and has power to decide issues of ownership or possessory
rights which are secondary issues of the case according to the Rules of the General
Assembly of Judges of the Supreme Administrative Court on Administrative Court
Procedure, B.E.2543, Article 41, paragraph two. It is a case that should be under the
jurisdiction of the Administrative Court.

Keywords: Land rights litigation; Land case; Land case against the Administrative Court
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Ecology and Buddhism:
A case study of Eco-concrete poem from Tree of life to English

Students’ works

Krittima Janyaphet'

Abstract

This study aimed: 1) to investigate students for understanding Eco literature
concept through concrete poems, 2) to evaluate ecocriticism effectiveness
understanding of 1°' year English students at Faculty of Liberal Arts and Science,
Nakhon Phanom University. The data was 3 samples of concrete ecocriticism poems
by students who are outstanding in Buddhist concept. The findings revealed that the
most popular words of ecopoems are Buddhist, natural and environment, in which
students make up the highest rate in occurrence frequency. In lexical relations, these
selected words are relational semantics. The meaning of the word can be defined as
the total set of meaning relations in which it participates. Moreover, the actual
practice of relational semantics or relations of that kind in relations of hyponymy. In
conclusion, the students can learn and concern about ecology and Buddhism
through creative writing such a concrete poem. Besides, this is a way to create some
literary works, it can contribute to point on the concerning about nature as well.

Keywords: Eco-concrete poem; Buddhism; semantic

Introduction

Tree of life is a book about the Buddhist perception of nature-are important
new educational approaches to the ecological disasters resulting from man’s
destruction of nature, and what can and must be done to conserve the world’s living
resources. As His Holiness the Dalai Lama reminds us in his Declaration, plain human
greed is a major cause of destruction of the natural world. (Davies, Shann.1987:2-3)

The Buddhist Perception of Nature is great importance to the world conservation
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community, not only for Buddhist areas, but for wherever the health of our planet is
threatened.

Ecocriticism explores the ways in which we imagine and portray the
relationship between humans and environment in all areas of cultural production
(Garrard, G.2004:1) even though in religion.

Doctor Jose Marrero (Jargal, O, 2019) who began to introduce himself to
ecocriticism at the ends of 1990s in Spain and Latin American literary studies claims
that “But | see on it slightly different way of view and from different edges. The
fundamental hypothesis is to consider that written words breathe, and as a
consequence, criticism will have to search, analyze, and interpret the procedures
through which literary texts breathe, regardless of the tradition to which they
belong.”

“Thus, to feel and diagnose “breath of word” in literature may require no
less knowledge than an Asian traditional medicine doctor. This extraordinary idea
allowed me to extend the scope of comparisons in Eco-criticism and Buddhist
philosophy.”

“On the other hand, to listen to the “breath of the word”, it would appear
to be the same as doing meditation. Buddhist major tenets come with meditation
and the meditation begins with observing the breath. Therefore, it would the same
feelings of word breath in literature.”. It shows that Buddhism in literature can lead
to concerning of ecology through using words which he used “breath of the word”.

“@

Moreover, Doctor Jose Marrero suggests that, “.. If culture forms part of nature,
complex forms of literary writing seek to capture the immediate knowledge of nature
. ecocriticism should explore the trans bordering possibility of revealing the
processes by which words breathe or, in other words, the processes by which
literature proves to be the ultimate result of the natural evolution that rewards
those who are able to grasp its beauty, that is, its regularities in time as well as its
regularities in space.” JIMMH (Jargal, O, 2019)

There is the statement was prepared by Kevin Fossey, Buddhist educator and
representative of Engaged Buddhism in Europe; Somdech Preah Maha Ghosananda,
Patriarch of Cambodian Buddhism; His Excellency Sri Kushok Bakula, 20th
Reincarnation of the Buddha’s Disciple Bakula, head of Ladakhi Buddhism, and initial
rebuilder of Mongolian Buddhism; and Venerable Nhem Kim Teng, Patriarch of

Vietnamese Buddhism. It shows that Buddhism as an ecological religion or a religious
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ecology. The relationship between Buddhist ideals and the natural world can be
explored within three contexts:

1. Nature as teacher

2. Nature as a spiritual force

3. Nature as a way of life.

In the words of Maha Ghosananda:

"When we respect the environment, then nature will be good to us. When
our hearts are good, then the sky will be good to us. The trees are like our mother
and father, they feed us, nourish us, and provide us with everything; the fruit, leaves,
the branches, the trunk. They give us food and satisfy many of our needs. So we
spread the Dharma (truth) of protecting ourselves and protecting our environment,
which is the Dharma of the Buddha. When we accept that we are part of a great
human family—that every being has the nature of Buddha—then we will sit, talk,
make peace. | pray that this realization will spread throughout our troubled world
and bring humankind and the earth to its fullest flowering. | pray that all of us will
realize peace in this lifetime and save all beings from suffering.

"The suffering of the world has been deep. From this suffering comes great
compassion. Great compassion makes a peaceful heart. A peaceful heart makes a
peaceful person. A peaceful person makes a peaceful family. A peaceful family
makes a peaceful community. A peaceful community makes a peaceful nation. A
peaceful nation makes a peaceful world. May all beings live in happiness and
peace." (Fossey, K.2003)

Furthermore, in the statement of Kevin Fossey, it shows the message of Ajahn
Chah, the Buddhist monk in Ubonratchathani province, Thailand that "Like the
Buddha, we too should look around us and be observant, because everything in the
world is ready to teach us. With even a little intuitive wisdom we will be able to see
clearly through the ways of the world. We will come to understand that everything
in the world is a teacher. Trees and vines, for example, can all reveal the true nature
of reality. With wisdom there is no need to question anyone, no need to study. We
can learn from Nature enough to be enlightened, because everything follows the
way of Truth. It does not diverge from Truth." (Ajahn Chah, Forest Sangha Newsletter
in Fossey,K 2003) This message points on the concerning of nature in Buddhist
teaching since the period of time of The Buddha. For the benefit of knowledge in

ecology and literature, especially, a concrete poem, the researcher has been
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interested in Buddhist’s ecocriticism and concrete poems. Even though it is not quite
a new form, many people are unfamiliar with. | assign my students create their ideas
after studying ecocriticism and concrete poems. Finally, they can produce their works

in the creative way.

Research Objectives
1. To investigate students for understanding Eco literature concept through
Buddhist concrete poems

2. To evaluate ecocriticism effectiveness understanding

Research Hypothesis
The 1% year English major students, Nakhon Phanom University can
understand the concept of Eco literature in works through composing their concrete

poems.

Research Methods

Data collection

For Sampling, there are 3 samples of concrete ecocriticism poems by students
that is outstanding in religion’s concept. This paper used a book of Tree of life, books
about Ecocriticism and Google search. For data analysis, semantically, the collected
data were processed in terms of meaning students showed. Naturally, the study
presented the natural features of the story. Furthermore, research procedures were:
collecting the concrete ecocriticism poetry from 3 students, studying word choices
of students’ works, making tables of classifying the nature words and putting forward

some suggestions for the study.

Research Results
Table 1: Frequency of ecocriticism words in students’ concrete poems

No. words Occurrence %
1 Buddhist 4 17.39
2 natural aq 17.39
3 environment a4 17.39
4 life 2 8.69
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5 plant 1 4.34
6 temple 2 8.69
7 monks 3 13.04
8 world 2 8.69
9 humans 2 8.69
10 culture 2 8.69
11 conservationist 2 8.69
12 destruction 1 4.34
13 phenomenon 1 4.34
14 fuels 2 8.69
15 volcanic 1 4.34
16 weakening 1 4.34
17 atmosphere 1 4.34
18 development 2 8.69
19 greenhouse 1 4.34
20 wildlife 2 8.69
21 protection 1 4.34
22 Environment crisis 1 4.34
23 saving 1 4.34

From the table, the most popular words of ecopoems are Buddhist, natural
and environment, in which students make up the highest rate in occurrence
frequency. It is obviously from theme of the book. It may mean that the
consciousness of students concerns about environment in these simple words and

expresses through these ones immediately.

If we categorize these words in appropriate groups, they revealed in this table

as follows:
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Table 2: Category of the words in poems

No. Words Category
1 Buddhist, temple, monks, culture Humans’ invention from
nature
Natural, environment, wildlife, life Nature
Plant, fuels Production from nature
(direct)
4 World, atmosphere Universe
Saving, protection, development, Effectiveness

weakening, destruction

6 Environment crisis, gsreenhouse, volcanic, | Phenomenon of nature
phenomenon
Conservationist, humans, Buddhist Humans
culture Production from nature
(indirect)

From the table, it shows that words in poems involving in nature both direct
way and indirect way in semantic field. In lexical relations, these selected words are
relational semantics. The meaning of the word can be defined as the total set of
meaning relations in which it participates. Moreover, the actual practice of relational
semantics or relations of that kind in relations of hyponymy. In the concept of
humans’ invention from nature, this group is likely indirect way of semantic in
ecological field. Clearly, the words Buddhist, temple, monks and culture in the poems
relate to ecological concept. In addition, the words in effectiveness sides both
positive and negative effects are revealed in the poems that are: saving, protection,
development, weakening and destruction. These selected words are grouped in
effectiveness side. One more interesting found in the poems is the words in concept
of phenomenon of nature that are: environment crisis, greenhouse, volcanic and
phenomenon. It may mean that the students concern about environment from their

changing. Some are the natural phenomena but some are from humans’ activities.

In sum up, the students can learn and concern about ecology through

creative writing such a concrete poem. Besides, this is a way to create some literary
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works, it can contribute to point on the concerning about nature as well. They can
recognize the changing of environment in their period of life. It may lead to solve the

problems for better world in the future.
Research Discussion

Firstly, in order to make students be accustomed to ecocriticism, the best
way to start introducing ecocriticism in classroom will be by teaching ecocriticism
ideas first, then followed by showing movies. After getting used to hear ecocriticism
words finally students can play roles and take part in using ecocriticism words.

However, students should initially be acquainted with ecocriticism words.

Secondly, teacher can give students contents with various ecocriticism words
or can give a list of words and assign them to create their concrete poems and say
what they think the title might be.

Thirdly, teacher can give students a short content of ecocriticism and concrete
poems and ask them to search the Internet. Teacher should instruct the students on
word choices of language usage. Students can learn meanings, symbols from learning

a language.

Body of Knowledge
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Figure 1:
Eco-Temple Community Development Project

International Network of Engaged Buddhists (INEB)
Interfaith Climate and Ecology network (ICE) (2016)

This figure shows the eco temple relating to many dimensions of any
community such as economic, infrastructures, environment, business, education
and other developments around the temple. This model points on the ecology as
an important matter for sustainable development. For eco-literature, it may find in
education side which many eco temples produce books from Buddhist monks such
as monks in Wat Pah Nanachat (Bung Wai Forest Monastery), Ubonratchathani

province.
Research Suggestions

1. Researchers should study the concept of Eco consciousness in different
kinds of literary works widely both in Thai literary circle and foreign literary
circles.

2. Researchers should relate the concept of Eco consciousness in any created
writing to daily life’s activities of humans for realizing the importance of

environment.
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Abstract

This goal of the research : 1) To study the happiness level of
UdomThammakhun teacher group under Suphanburi Primary Educational Service
Area Office 1 working 2) To compare yhe happiness of Udomthammakhun teacher
group under Suphanburi Primary Education Area office 1 working by classified
personal factor The sample group consisted of Udomthammakun teacher from 10
school is 110 teachers and teachers employees. The research instrument is
questionnaires that has the reliability at 0.709, data analysis, quantitative research is
frequency, percentage, mean, standard deviation, t-value, f-value at the significance
level of 0.05 were utilized in the quantitive analysis. Meanwhile, content analysis was
leveraged in the qualitative analysis. Research’s Results : 1) the orerall of happiness’s
lerell of Udomthammakhun teacher under Suphanburi Primary Education service
Area office 1 is high level. When classified, it was found that the top of
happiness’slevel is working,acceptance, job satisfaction and the least of happiness’s
lerel is compensation aspects. 2) Compare the happiness’s lerel of
Udomthammakhun teacher group under Suphanburi Primary Education service office
1’s working is different because they are different sex, education, income and working
life. And compare the happiness’s lerel of Udomthammakhun teacher group under
Suphanburi Primary Education service office 1’s, working found that overall if they
are different age,thhe happiness’s working level is not different.

Keywords: Happiness at work
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