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Abstract

This research aimed to determine the performance of the PAQ in the management of the
transfer of sub-district hospitals to be in accordance with the transfer criteria. The researcher applied
the evaluation research model of Broc, Olkonomou and Dragovic (2019) as the evaluation model. For
the research methodology, a mixed research method was used, starting with qualitative research and
followed by quantitative research. The qualitative sample consisted of 8 provinces from 4 regions, and
the qualitative sample consisted of 35 PAOs and 35 PHOs from the total study population of 49
provinces. The research results found that the operations of most PAOs have progressed
satisfactorily. However, there are still some obstacles in the transfer of people and money because
the transferring agency (Ministry of Public Health) has not transferred all of them according to the

criteria. The researcher proposed to improve and resolve these obstacles in the next transfer.
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