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Abstract

This study aims to study the factors that influence to policy implementation to ensure
emergency medical service system, the effectiveness of the emergency medical service system
and the method to raise the achievement levels in order to comply with the local conditions. An
integrated research approach (mixed method) was employed. Quantitative samples were 1) the
management of the hospital emergency medical services, the health centers under the Ministry
of Public Health, the health centers under the local government, foundations and NGOs, totally
of 350 people, 2) 5,480 clients in 2552 fiscal year. Qualitative samples were the target group of
the 12 key Informants. The result found that factors affected to the implementation of the
system were: 1) the attitude of the related officials which can explain the variability scores of the
medical emergency service within 10 minutes at the highest percentage level at 46.20 percent; 2)
networks supporting; 3) the public relation and promotion; 4) communication; and 5) standards
and policy objectives. The effectiveness of the policy implementation of the emergency medical
system had the overall average of 3.73, standard deviation equal to 0.17. When considering on
the specific aspects from highest to lowest score were the standards and policy objectives, the
implemented agency characteristics, the attitude of the officials, communication, dissemination

and supporting network, and the support from network and partners, respectively.
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