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Community participation in knowledge management
for developing the cultural area in Ayothaya town

Supharsini Numniam
Doctor of Philosophy Programin Development Education, Faculty of Education, Chulalongkorn University

Abstract

The objective of this qualitative research was to study community participation status in knowledge
management for developing the cultural area in Ayothaya town. The research was conducted by studying
documents. references, primary and secondary resources. The field study was done in 3 selected
communities in Ayothaya municipality, Phra Nakhon Si Ayutthaya Province: Ayothaya Community, Wat
Pradoo Songdham Community and Samana K ottharam Community. These sites are part of the Phra Nakhon
Si Ayuthaya World Cultural Heritage. The means of field data collection were observations (both participant
and non-participant) and in-depth interview from 26 key-informants who were the representatives of variety
groupsin communities.

The findings are no community participation in data collecting and system storage for development;
most activities which communities can participate are field trips to learn the best practice in order to integrate
and apply their previous experiences in their present work development; and no collaborative actions in steps
of community participation such as participation assessment. To consider each category of the development
of cultural area, divided to be the tangible culture and the intangible culture. The tangible culture has 2 steps
of participation in knowledge management: knowledge acquiring, the Ayothaya municipality has been
playing the major role; knowledge applying, monks and community members have been playing the
significant roles. The intangible culture has done a great deal of all steps of participation in knowledge
management except knowledge system and storage; the Ayothaya municipality, the sub-district cultural
council and the elderly club have been playing the most important roles in knowledge management to
encourage learning by doing by joint organizing cultural events such as Songkran Festival.

However, communities still need the various participations from the external organizations for
example: to be experts, community learning sites for seeking knowledge which community is lacking

especially academic knowledge such as research in culture, development in conserving the protection areas,
financial support and facilities in culture conservation, transmission and dissemination.

Keywords: Participation, Knowledge management, Cultural area
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