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Abstract

The idea of social quality was developed by European scholar. It was created as a reaction to
the longstanding subordination of social development to economic development. The social quality
was purposed as a standard by which to measure the extent to which people daily economic life have
attained an acceptable level. At the same time, people are able to participate in social, economic and
cultural life, and development of their communities under conditions which enhance the well-being and
social justice. According to those scholars, a list of indicators was employed to measure social quality
under 4 conditional perspectives: 1) socio-economic security; 2) social cohesion; 3) social inclusion;
and 4) social empowerment. Scholars further purposed a list of domains and sub-domains that serve as
indicators of social quality. Between 2001 and 2005, European scholars constructed 95 indicators of
social quality and had used these indicators to evaluate the social quality of European citizens in 14
European countries. Later, they were revised by a group of Asian scholars and applied to several Asian
countries. Until now, four international conferences had been organized in 4 Asian countries, including
Japan, Taiwan, China, and Thailand.

In Thailand, the revised version of social quality indicators were tested by using secondary
data. The results obtained were both positive and negative. For instance, we found that gross saving as
percent of net income had moved in different direction from time to time. The proportion of citizen
free health coverage was quite high comparing to other Asian countries. Alien workers which were
illegal increased to 1.51 percent of the total work force. Corruption index in 2007 showed that Thailand
corruption ranked 11" in Asia and 84" for all countries. 98.7 percent of Thai people were proud to be
Thai. Political participation of women in Thailand lags behind other countries, especially when
compared to the developed countries. The literacy rate of people over 15 year old increases
continuously from the previous year.

According to basic concept, adaptation, and preliminary data of social quality in Thai society,
we recognized many advantages of social quality concept, especially when comparing with previous
social indicators. Social quality differs from quality of life in that it has a highly developed theoretical
base and can add on more broadly social dimension into quality of life concept. In addition, social
quality concept could strengthen the human security index in term of more domains, sub-domains, and
indicators with linked to the theoretical concept. Finally, in comparison, social quality data from each
country in Europe and Asia could be the basic tool in comparing basic data and exchanging of
knowledge in academic term.
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