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The Situational Factors That Affect the Language Used
in Offering Assistance Among Thai, Japanese and
Thai Japanese Language users

Abstract

This research article is a study of the language used in offering assistance on the part of Thai,
Japanese and Thai Japanese language users. The objective was to study the semantic units used
in offering assistance and to study the relationships among the situational factors and types of
semantic units. Data were collected through a discourse completion test from a sample of Thai,
Japanese and Thai Japanese language users, with a total of 180 people. Data were analyzed
by counting frequencies and using percentage statistics. The study found the following. One,
the semantic units used in offering assistance can be divided into three groups: introductory
utterances, offer-assistance utterances, and supplementary utterances. Two, the type of situation
affected the selection of the type of semantic units, and three, situational factors affected
Thais in choosing the type of semantic units---in situations that provide assistance in personal
matters, Thais asked the interlocutor for information in the introduction, offered assistance
by asking about the interlocutor’s needs, and often used supplementary semantic units. In
the situations that provide assistance in work, Thais used identity markers in the introduction,
offered assistance by asking non-specific questions and not using supplementary semantic units.
Four, situational factors affected the Japanese in choosing the type of semantic units in introductory
utterances and supplementary utterances, but did not affect offer-assistance utterances—in situations
that provide assistance in personal matters, the Japanese asked the interlocutor for information
in the introduction while they mentioned the interlocutor's condition in situations that provide
assistance in work and often used supplementary semantic units, and offered assistance in
the form of questions in every situation. Five, situational factors affected the Thai Japanese
language users in choosing the type of semantic units in introductory utterances and
supplementary utterances, but did not affect offer-assistance utterances---in the situations
that provide assistance in personal matters, Thai Japanese language users asked the interlocutor
for information in the introduction while they used identity markers in the situation that
provide assistance in work, and offered assistance in the form of questions in every situation.
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AIUVANALENIN Na1IRe TEIEA TR T waz AAHH 557 lunsuaninnugnmauvannig
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fouAU (Modesty maxim) Aan1snandurunuesiitesiaznarmuiauedlinn
mMsauenutBmdefensTigaaueiivzviddledmildigaunun windaiuasndulsslevise

o '

fgaunuuinsilidaunundessoniuvioufias muisorainenuidninduniyyeafidaindu
Faunsuiignanumiiduauvesdaununmmeuiiaugniwues Brown & Levinson (1994) fatiy Tums
iauemutewdeisdaddnaisaruanmiteannisanaumiesgaunu fennsinuadsinui
TH-JP-T) lneiBuansmnugninsedu il

nsiduthmsaunu TH was T sildmsiSenvudaugununiuanssndnualnelungy Tnsams
Tuanunsalfidumsiauennuemdsizesnu Tuvaeil JP sihaznanfsanmesgaunun faushimie
fomnuisaesasfunaisarmgaminuuanmilouty winisnanifeanmvssdaumnd Jp 14 uenan
szuansasildlauazavlasiofgaunuud dadunsuansanuiivlagaununde SsnsBenuud TH
wag T 1¥lidedsnumuned

drumhetenrudililunisaueanudiomds madunsiauernudiomdeFesdius TH
luonewdslagnisameudesnsvesgaunu 1w tensulvy Sudunslimuddysiogdaunun
sz “gaunun” usmnidumsiausmnudismdeiseseu TH T¥msanuuuning 9 liengas Tu
vaugfi JP way T) Mdmsiauerutimdeseuisrloadinmu fudmihedearuiaosiinationdu
Aonumilouiuusnsnausaiu nafe Manuaaunu “Seglslivieln” gaununazdemeulay
swdsfiennnliBnderh daunsniudh “dremeenansluy” gaunuineulasmanausunieufiasiiniuy
Tuyuueavesrnilng nmsnugaununii “Teglslivielng” e1vvsduisnisuannugninuagliiess
gaunmszlisiunagaunuilumsssydeidonistignarh uimnuedusuvesmidiueisaziduns

o
a Ay

anmnuaunlamsgnsnanseydidesnisiigaununvieinninisneuiurseuias

wenvndl miedernuaiui TH Masdasevdnanuanm wu msds madnifion Hudu Ty
vzt JP sinldmhedemnuauitaninundui Wivlesedensh Saduawmumdnauanim
1 T) leuemnutiemdemesuustladnumilon P usdldmhedernuniuhmilion TH uazldmine
JoAnuaTUesnin JP

Mnuamsinuluafsionandnliiguusslonausrutismielun g iulildidudsiion
dwsuissurnilvemsglinunsaeleniaulfifmansanauwigsunmwimsiaueninugismie
Tunwndllu usdsiiensiedufodsmsuanseuagnmuuuynguuiiiimsinduthuuudiueniiilagaunun
wazmslimietornuiaiuiuanmateunu mnfieudlassuamlunmaauemiuthimbouaznals
aan vl fiieannisanaamhaaunuudiazieviligBsumuddusn neiinee nnsly
mduuitgndesuazimnzausiniy
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