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Abstract

This study aims to examine the adaptation process and the factors influencing cross-
cultural work adjustment among graduates from the Japanese Language and Communication
Program, Faculty of Liberal Arts, Ubon Ratchathani University. A qualitative research approach
was employed through in-depth interviews with two groups of informants: (1) 15 graduates
working in Japanese companies in Thailand and (2) 15 graduates working in Japan. The
findings indicate that the adaptation processes of both groups are generally consistent with
the U-curve and W-curve models of cultural adjustment. However, the adaptation process is
complex and closely related to spatial context and living environments. Graduates working
in Japanese companies in Thailand adjust within the context of “two cultures”—Japanese
organizational culture and the surrounding Thai social culture. Most adapt relatively smoothly,
typically reaching the adjustment stage within the first 1-3 years and progressing to the mastery
stage after more than three years of work. Social support from colleagues and surrounding
individuals plays a crucial role in reducing stress and facilitating cross-cultural adaptation.
In this context, adaptation tends to occur as a mutual process between Thai and Japanese
colleagues. In contrast, graduates working in Japan must adapt within an intensive “single-
culture” environment and receive comparatively less social support. As a result, they rely
more on personal factors, leading to a “one-sided adaptation” process in which they adjust

as “visitors” to align with the working environment in Japan.
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adaptation process, cross-cultural work, Japanese language Graduates
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vosuasifiulufeussingiuuazenisufifosufifnuotaadeatn udanudaaumariiosdiviili
doaulneidenldnagns "soufunarUftRnm’ nsudufmadinuasduluegienuiu 1dunsseuiu
waziiefiosnings sglidandayfunnuduauanaunanisideundsiu andiulsinuummsaniw
windousanglusaznsuenaniuivhaniedutiafednussmsfidsasionszuaunisuiui ulfeed
ANULIInNgs wininnseun@nivsenginaeilulluiiamadsiiuaziibiyanalifaanuduau
lunsugiam luneessiutiy mnusunwedeuiinuvainvatgensdmaliupnainauduauly
MIUHURAUAILLN

Usznsiianu audinfianunsaidngduusuda (adjustment stage) sinfiuszaunsaflunisvinnu
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Maapangy aenndeiulIAnNTUTUAIMaTmusTINgURIEY (U-curve) 484 Lysgaard (1955 nsiisly

a v ¢

avigiius nges, 2561) wavnszuunsusudmsuiduday (W-curve) ¥a4 Ting-Toomey (1999 8n4disly

)

¢

q3fnd yayena, 2557; Andius Tnded, 2561) flssyinsserilferasiiyananeneuvianudilaey
gousuAIUANANY wefnssufiasouliidufnszuiunsususluduivesaudinfivhanuuidmdgdu
Tuvszmelne 1wy Insszydsmnudlasonsdounesmunuszuy Te-5u-le' famnefnisudsdoya
nsfnseuarmsUInvniedadunilsunszuaunmmhaunaiausssuesdnsdiu vieszyidinng
dilagdmianzns fienudlanrufavdoyumesenfiousueummidiuinnu iHufy Fuireds
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dunwel 17 Wwngw 2567) muum%mmmmﬂuﬂwquu umiism’]Lsuﬂa]szwmsmmwuawmﬂﬂu
BoudFesmavhnuuasusadiiuamnuuansenetaussalano Wu fhegnenisdunuaiiisey
T “ARastuiy smooth wndunsty vield mdeuaeiuiizoanndu” (6, dunval 9 wweu 2567)

wansAnfiasieuliisiuin mavsuilunssuunsiiresfurosly wartuegfiuszeina
wagUsvaunsallumsufduiusiuTaussaudnthu (i) fedtadadogluduldningivsyaunisal
Tumehausmdvemguuinnnit 1 U aenadesiunuvesiiaum mnngen wagamy (2563) fidnw
nszULMskasFULUUBARIve eI sUTusim s v e ATivhauiunulng nansinw
wuszeymsuuilinanszana 6 Weud 3 U TasndeasldnaUssann 1 U Wutsiiyanavieniu
dlaaamuwandesmeTausssuiunndneiu uaswenguidniudsing 1 Alifues Ussiiudsndnasiou
TfuimsSeuiuazsonsumuunnsadudeideddszernalumsuiuisognils

Usznsita Uszaunisaluleszezinainisineusiufuenadgiuiedadedrdgiidawana
nszuUMsUIUR Mnnansinwagiiouliiiuin Uszaunsaluiessesnamsianusiudusmdgiud
gutudsalitadinanausuauttg “duiindudumiwosimussaln Tnstadindiia
vindvululssmdlnefianansousuiaudngssesdinssyhliitymilunmshonuhususmdglu 16
aailindanemdiy winseudivhoulushumisagtulaliuig uwieeivszaunsahiousiudu
°zmzﬁﬂumEJ’nuwudauuﬂ’nﬁuéawaqﬁmwﬁmﬁﬁ’mﬂuﬂixmmﬁﬁuizq’hﬁumaﬁuLﬁaué’;ma’lwzj’mﬂﬂu
Tuilensiuiu Wuaiowdleu lifitamilunsihausmiusmdgiu smguuifsiaouduragiu
Feiu fasetnamsdunvaiitssyin “doumeuilineiauldns luieadedulioslseeade . us il
ey huiiouagny” (3, duneal 9 wwieu 2567) “doguuluddymudns... S1liwadsaarnisal
thgtuaeuzay Tusshmoud miifninofiasumumiousuduaudiuaumiuasay” 04, fuameei 9
WU 2567) Uismumﬂanaa@ﬂamﬂuLLmﬂmmiﬂiummamuﬁiimﬂma (U-curve) v84 Lysgaard
(1955 91989ty @ndHus I‘Wﬁm 2561) LLamiUmumiﬂiumiﬂmmwaa (W-curve) 984 Ting-Toomey

a ' = '

(1999 RN ﬁiﬁﬂﬂ Yoy, 2557; andnus I‘Wﬁﬂ'ﬁ 2561) NTgUINTTLL EJ‘U’NV]UﬂﬂaiﬁﬂﬂuLﬂEJﬂU

Sausssulvl wazanunsavhauldednsdulua
wannil nqundiuuildunisusudndngsresldniindulunquiniiussaunisalnieszegiim
NM5YUEIUILINNNT 3 T @enndadfiunuvesiaiun mnngen wagauy (2563) ANUIYIWIUIA
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naunau Femseiutududivesmues (mastery stage) lu U-Curve w89 Lysgaard Ussifiusananiuand
Tiwudennnuaiunsalunisysannisiausssusasszaunsallun1sinuduiaussseg1auias
LLaz%Lﬁudwﬂ’mﬁﬁmﬁaauislu%uﬁahuimjﬁﬂizauﬂ15aﬂumw‘hmus’mﬁwmﬁﬂummﬂmh 3 U azviou
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Tusgmadunaznduaninlulszmalng sanisfnwdananativayuluifanszuiunsuiui
gﬂﬁqﬁmﬁag (W-curve) 84 Ting-Toomey (1999 914didlu qiﬁﬂé Yey1a, 2557; AVBNUS Tnaeis, 2561)
Fadurasiiyananos q UudnduingTausssuAuvesmues Budilaniuuansiuazeeniy
Usvaumsnivesiides fausssuedstaiau nansanunuinguindiefieeiunshauivssme
Fluuarldnduamianuivssmalnoudlutiogiu wein “dunssrunmetausssunnmsndudily
Tl Tnetudinssyimuennsianimmduuiduneusazssuunehoauiian viewreaniemddu
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TaaosTaus TNty wazusaulanaredudesursmnuuansinsszninainusssulneuaz Sanusssu
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nenewesurelinulnetilodrsansssuveadtuslusdine. snmuguidiam wufidlaw ey
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Ju dswalindisldFousanuunnsmeiaussaddinntu suannsanaedufidenlssnnudnlanie
“agvudoumenusssn” Wungiddanudiletansssussdnsdiulivnninlddused
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Tuvaeitudaiiaululszmagyudosfianinsuiuiiainauiesuaznisuiuiauafves
aueadundnlnetudiona i Jadeiiugiu e “yedniide” uinfian Sova 25.93 svyfsnmauaudl
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wamsAnwuandifiuauuanesesiadeiiidvinatenisuiuivesiiaesndy nautuding
yhauuisndiululssmalnglinnudfyiu "ararhewdonnauseudne uay "maniouiamii’
Hundn luvgiingudadinfivhauluussmaduidy 'msuiuynanidouasinuafduyana’ 110
duntsatuayunsdauiu nguihauuisnduulutssmelnefion Juiviodionsiua’ lud
vhaudundn winguivhalulssmaduasiion "Jufivnlnefiegunnou” wagléfanssu "nisiu
Fassavdadna’ Wutesndumsaieuduiusuazandesitmaiansssy el neidiouiiio
Hafuiiidvdnasomsusuineldimahnuiuaussuesudiniaengy wulssdufiiaula fed

Usznisusn annuuandiiesuiunwandoudaaliedasnguuiuinneiu Sudindvha
U%@’mﬁﬂﬁluﬂﬁzmﬂlmﬁu sudunsuduiluitud “Aeuiansssy” whgyienluuondUu udds
sgluanmuwindondsanlne finsernsvnlnerostiomdonnniniledouiutadieiivinanlulseme

v Welinsatvayunsdrudialinnuesieniitinainn1sinnudiuiausssuanas fadieg19n13

dunwalitseud “saluausoudnezay Auseudaluaugey 1adeglnsiieuiny wifvevemse

2
g o )
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