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Influence of Psychic Distance and Country
Image over Japanese Elderly on Acceptance of

Thai Caregivers'

words

Psychic Distance, Country
Image, Health Workers,
Thailand, Japan

Abstract

This study aims to investigate the effect of psychic
distance as well as country image upon the acceptance
of Thai health workers in the Japanese market. The ques-
tionnaire survey was conducted with 408 Japanese elderly
respondents aged 55-80 years old. This number includes
108 respondents who are long-staying in Thailand and 300
respondents who reside in Japan. By conducting factor
analysis, the psychic distance and country image factors
can be reorganized into two groups of factors. First is peo-
ple oriented factor-working manner, human interaction,
social manner, and economics distance. Second is country
oriented factor-technological distance, education distance,
and cultural distance. The analysis results after conduct-
ing Structural Equation Modeling techniques reveals that
individual oriented factors have higher influences over the
acceptance of Thai health workers than country oriented

factors.
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