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Aim and Scope

The “jsn Journal” is an academic journal of the Japanese Studies Association of Thailand,
and is published two issues per year. The journal has following objectives:

1. To be a channel for disseminating research findings related to Japan in the humanities
and social sciences related to Japan.

2. To be a platform for scholars, practitioners and graduate students to share knowledge
and experiences, as well as utilize the journal as a source to enhance the body of knowledge
that benefits our society and nationally-integrated development.

3. To expand the network as well as strengthen academic cooperation in the area of
Japanese Studies.

The “jsn Journal” consists of invited papers, original research articles, academic articles,
review articles, book reviews and conference reports. Each paper must have an abstract
in both Thai and English. The journal is published in simultaneous print and electronic
editions. All research articles in this Journal have undergone rigorous peer review, based
on initial editor screening and double-blind peer review. Any views expressed in the articles

are the views of the authors only.
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The 14 Annual Conference of
Japanese Studies Association of Thailand

«JAPAN IN THE NEW NORMAL~

KEYNOTE SPEAKER
Assoc. Prof. Dr. Tatsushi FUJIHARA

26t November 2020
9.30-10.30 am

Online zoom meeting

The «Spanish Influenza~ in 1918-1920 and COVID-19 in Japan

The Spanish influenza holds lessons for us in the present. First, infectious diseases may come in more than one
wave. The Spanish influenza had a tendency of reappearing and came in three waves. Second, the Spanish influenza
became more rampant and more dangerous because people refused to stop working when they felt unwell, or they
forced other people to do so. Third, during the Spanish influenza, governments at war restricted the flow of information
and the mass media went along with them. All the lessons applied to Japan.

In Japan at that time, the Spanish influenza was told to kill about 400 thousand. Moreover, it caused more serious
damage in the Japanese colonies such as Karafuto, Taiwan islands and Korean Peninsula than in the Japanese
mainland. This pandemic clarified the discriminatory structure constructed before it. I think this phenomenon is similar
to that of COVID-19 today.

In this speech, | will talk about global and Japanese history of the Spanish Influenza to know what happened in this
time in Japan. | hope the historical approach will help all of you to understand what kind of crisis the COVID-19

pandemic is.



Tatsushi Fujihara
Institute for Research in Humanities
Kyoto University

Guidelines for Life in a Pandemic:

A Historical Approach*

1 Level-headed thinking for all eventualities

2 Should we put our hopes in the state?

3 Should we put our hopes in the home?

4 Spanish influenza and COVID-19

5 Lessons from the Spanish influenza

6 The judgement of Clio

(Articles 1 - 4, which are referred to herein,
can be accessed using the QR codes at the

bottom of this piece).

1. Level-headed thinking for all
eventualities

Human beings are filled with all sorts of
theories, and have the unfortunate habit of
clinging to vague and distant hopes instead of
perceiving an obvious crisis happening right
in front of them. Many lean towards the optimistic
view of things, brushing aside the possibilities
that they may fall ill due to a virus, that they
may die from it, that their workplaces and schools
will be shuttered or that the death rates of other
countries could ever be possible in their own.
l, too, count myself amongst such people.

Almost everyone reaches a limit in their
thinking capacity when facing a very significant
crisis, and so we cling ever more tightly to
optimism and flee from reality by telling

ourselves that the numbers of infected and

dead are still few in Japan. That we have an
advanced healthcare system, and children and
young people are rarely infected. In one or two
weeks, the virus will have either spread or have
been suppressed. The critical moment will be
after those two weeks, the turning point after
three. Given a year, there should be no problem
holding the Olympics. | probably will not be
one of the four out of every 100 people... It is
not at all strange that we should want to believe
any of this. Although, hope may soon turn into
baseless conviction before one even realizes.
The First World War began in the summer of
1914 and went on until the fall of 1918, despite
the German emperor Kaiser Wilhelm II’s
reassurances to his people that it would all be
over by Christmas of 1914. Japan’s Imperial
Headquarters repeatedly told people the
Second World War would end with a victory for
Japan. That the optimism and bravado of those
in charge, disseminated by mass media, was
believed even by a considerable number of
people who had opposed their governments is
a bitter fact of history.

The Plague; the Thirty Years” War; the Great
Lisbon Earthquake; the Napoleonic Wars;
the Great Famine of Ireland; rampant outbreaks

of cholera, plague, and tuberculosis; the First

* This article was first published online at the Iwanami B Side website, of lwanami Publishing. It was uploaded as a PDF with the author’s permission.

This PDF may be freely printed and copied. Please allow as many others to read its contents as possible. (April 8, 2020)
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World War; the Spanish influenza; the Ukrainian
Famine; the Second World War; the Chernobyl
nuclear disaster; the Fukushima nuclear
disaster... History is littered with deadly crises
such as these. During a significant crisis, the
forward march of reality has always pitilessly
crushed people’s hopes underfoot. Particularly
in Japan, where people grew accustomed to
hearing the announcements of the Imperial
Headquarters, it is common knowledge that the
careless optimism, moral and spiritual theories
of the country’s leadership (for whom a retreat
could easily be described as a mere “change of
course”) was simply cheap comfort, blinding
the people and dulling their powers of reasoning.
Hopes of that sort are probably safer not held
at all.

Social scientists, who have as their tools
only imagination and words, can produce neither
a vaccine against COVID-19 nor medicines to
treat it. However, while people in this occupation
are limited in what they can do, it is not without
value. Historians, for example, avoid the general
tendency of interpreting historical materials in
ways that serve either themselves, publishers,
or the state, or of making them fit neatly into
grand narratives of hope. This has drummed into
them the skill of reading historical materials
with an open mind. Their training allows them
to dispassionately sort out the hopes that
people cling to using similar events that have
occurred in the past as a guide. This bears no
connection to scientism or moralism. Happily,

I work in the field of environmental history

studying the relationships between humans
and nature (particularly microbes). Through such
work, | hope to obtain at least some clue as
to how we might live through the present

circumstances.

2. Should we put our hopes in the state?
Let us first consider the hard facts.
COVID-19 has divided both the world and

Japan. To begin with, the fact that few people

in Japan have become infected is mainly due

to the low levels of testing and gives little cause
for celebration. Sadly, those who, until recently,
were clamoring for the Tokyo Olympics to be
held in July have created a baseless optimism
amongst Japanese society. Yet, whether or not
the Olympics will be postponed, the number
of new infections in the capital is rapidly
increasing. Globally, more and more infections
and deaths have been reported beyond the
aged and critically ill groups. Additionally,

COVID-19 has damaged not only people’s

health, but their confidence in the state, their

families, and the future. Although, perhaps
the foundations had already begun to shake
prior to the outbreak itself.

First, the state.

In times of crisis, people cling to the voices
of authority emanating from their leaders as
the ultimate source of hope. They abandon
their own thinking and entrust themselves to
leaders, be they governors or prime ministers.

If the leaders of the collectives to which

we belong, particularly state leaders, had

Tatsushi Fujihara 3



released information to their constituents
wholly and without concealment, the
constituents themselves would undoubtedly
be capable of determining a course of action
based on the data. Leaders who are tolerant
of differing views also enable more creative
solutions to emerge. Organizations which do not
falsify data, or make subordinates falsify data,
take a serious view of history, and give the proper
respect owing to documents that will be left
to posterity. They may even, perhaps, prevent
avoidable deaths. Countries led by accountable
leaders are more likely to alleviate the anxiety
felt by those fighting in the front lines against
the virus, such as nurses, caregivers, childcare,
and service industry workers. If we had chosen
leaders capable of adapting to the changing
nature of a crisis, who answered journalists’
questions and who did not suppress unpopular
opinions, the people may have been able to act
with a sense of conviction. A government that
spends tax revenues on research and education
to contribute to humanity’s store of wisdom,
instead of being compelled to purchase goods
from the United States that are utterly useless
in an “emergency,” may have actually been
able to properly respond to the pandemic and
to propose scientific policies that, at the very
least, would not become a hindrance.

Sadly, the Japanese government, and
governments like it overseas, remain deaf to the
myriad criticisms we have raised and have failed
to make any effort to perform to the standard

described above. The notion that faith in such

a government will save us is utterly demolished
by the words written in the shaking hand of
Toshio Akagi, moments before his suicide, and
published in the March 26 Shikan Bunshun
(“In the end, subordinates get their tails cut off
What kind of a world is this?”) and by the
shockingly lax words of government politicians
in the Diet. The astounding fact that this
administration still has a 45.5% approval rating
only makes matters worse (Kyodo News Opinion
Poll, released March 28, 2020).

Moreover, in the wake of the state of
emergency declaration, the Diet gave to this
cabinet, of all things, the authority to restrict
people’s basic human rights. History records any
number of instances whereby leaders, under
the banner of protecting lives, use such
declarations for their own purposes. How foolish
must we be to take an optimistic view of the

crisis under the current government?

3. Should we put our hopes in the home?

Second, the household.

If the state cannot be relied upon, then
the household shall be burdened with decisions
of life and death. Nothing is closer, more
dependable or a source of greater comfort than
one’s family. Given that close physical contact
is unavoidable within them, families may even
be said to share a common fate. Yet, parents
who are unable to work from home are compelled
to leave their elementary school-aged children
at home and struggle with the anxiety and guilt

of doing so. Moreover, asking one’s aging parents
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staying separately to help out, and thereby
exposing them to the risk of infection on their
way is, frankly, disturbing. More people are
dismissed from their jobs due to poor economic
conditions. In the end, neither the economy nor
the conditions for bringing up children are
improving. Nor is there any guarantee that homes
are safe.

But were these homes safe for children to
begin with? | am not asking whether or not they
should be, but whether they are. In Japan, one
in seven children lives in poverty. The results
of policies that have created such an economic
divide become apparent during such times of
crisis. In School Lunch — A History (lwanami
Shoten, 2018), | wrote that even during the
period of rapid economic growth, a large number
of children got by with the daily nutrition
afforded by their school lunch. Nowadays, it
appears that this final source of sustenance for
children is to be discontinued.

Even in homes that can provide the
minimum three meals a day, danger remains.
According to Courrier Japon (March 29 @), “Since
the March 17 stay-at-home order there has been
a possible increase in domestic violence. A
nearly 32% rise in domestic violence was
reported in one week in the area under the
jurisdiction of the Paris police, and a 36% rise
inregions overseen by the National Gendarmerie.”
This is not just a problem for France, where
domestic violence against women was already
a social problem. In Japan as well, many families

who are unaccustomed to spending long periods

of time together under the same roof are likely
experiencing a somewhat unpleasant
atmosphere. For children who ordinarily
experience abuse, the home must be a prison
from which the urge to escape is stronger than
ever. And it is not only children; wives subjected
to their husbands’ violence and who cannot
easily leave now find their own homes akin to
prisons. It is also perfectly possible that family
members who become infected will go missing
in the future.

If households become dysfunctional,
people must then rely on the local community.
Sadly, however, the places that once may have
supported the socially vulnerable have had their
operations either restricted or halted due to
COVID-19. Amidst the fear of infection, local
community organizations, be they PTAs,
neighborhood committees or NPOs, are
struggling to render effective assistance.
Children’s canteens and school lunch services
are largely closed, leaving young stomachs and
hearts to go empty.

Moreover, in the event of a large-scale flood
or earthquake of the type that have occurred
frequently over the recent years, local emergency
shelters would undoubtedly become hotbeds
of infection. Accordingly, local governments
must immediately produce guidelines in relation

to emergency evacuation procedures.

4. Spanish influenza and COVID-19
As COVID-19 is now looking more likely to
spread than to be suppressed, the Spanish

Tatsushi Fujihara 5



influenza, much more than SARS or Ebola, is
the historical event that may help us pick out
some useful principles for action from amongst
all the wishful thinking. That pandemic occurred
100 years ago. Although the USA was the epicenter
of the disease, the Spanish influenza received
its name (unjustly, for Spaniards) from the fact
that information about it spread from Spain, a
neutral country during the war that did not
practice wartime censorship. For three years
between 1918 and 1920, the virus swept the
world in three waves. The smallest estimates
put the death toll at 48 million, while the largest
put the figure at 100 million (Taro Yamamoto,
Kansenshé to bunmei — Kydsei he no michi
[Infection and civilization: The path to symbiosis],
lwanami Shoten, 2011). The Spanish influenza
plunged humanity to the furthest depths of fear.
Despite all that, this historic episode is largely
ignored by textbooks and the various historical
societies. While researching the famine in First
World War Germany (Kabura no fuyu - Dai-ichi
sekai taisen doitsu no kikin to minshd [The turnip
winter: Famine and the masses in First World
War Germany], Jimbun Shoin, 2011) lencountered
some material on the Spanish influenza, which
tormented many private citizens, and | could
not help but notice more than a few similarities
with the current pandemic. Both were caused
by viruses, both ignored international borders,
and both became global in scale. In both cases,
people died in groups on large vessels, the initial
responses to both ended in failure, both led to

the spread of false information, both killed

prominent individuals and the conditions
surrounding the outbreak of both are also alike.
Nevertheless, during the Spanish influenza
pandemic, there was little technical ability to
isolate the virus, whereas we in the present
are at an advantage in relation to medical
technology. Conversely, the then world
population of 1.7 billion people would have
been an advantage compared to the current
fisure of 7.5 billion. A feature of the present era
is the vast amount of information disseminated
via different forms of media other than
newspapers, including social media, though
whether this is an advantage or not |, frankly,
do not know. The WHO did not exist 100 years
ago, a fact which ideally should mean that we
now have an advantage, though as the news
suggest, this is somewhat difficult to believe.
A hundred years ago saw the era of rice
riots in Japan and the Siberian War (the Siberian
Expedition). At that time, hitherto unimaginable
movements of people occurred across Asia,
Europe, and North America. This was, after all,
right in the middle of the First World War.
Scores of young men crossed over in large ships
to Europe from America where the influenza
had already been circulating from the spring
of 1918. With their poor ventilation and crowded
conditions, infection quickly spread aboard
the ships and many young passengers, once
the very picture of health, died one after
another. In Europe, many people from Asia
were employed as laborers. Workers from

the colonies of French Indochina travelled
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to France, those from India and Burma to
England and many Chinese laborers arrived in
Europe (For an account of the Southeast Asian
experience of the First World War, see Shinzo
Hayase, Mandara kokka kara kokumin kokka
he - Ténan ajia-shi no naka no dai-ichi sekai
taisen [From mandala nations to nation-states:
The First World War in Southeast Asian history],
Jimbun Shoin, 2012). The infection soon spread
to Asia, with some 400,000 people believed
to have died in Japan.

Two reasons why so many soldiers
succumbed to the disease once it had spread
across the globe were the poor sanitary
conditions and lack of adequate nutrition during
the war. According to environmental historian
Alfred W. Crosby, soldiers were forced to work
in poor sanitary conditions even when unwell,
making them particularly prone to infection and
deteriorating health. Food shortages on the
home fronts, not surprisingly, also made them
highly susceptible to the virus. Moreover,
considering the fact that tooth decay was a
significant problem amongst soldiers (Ruchel
Duffett, The Stomach for Fighting: Food and
the Soldiers of the Great War, Manchester
University Press, 2012, p. 21), the poor condition
of their oral cavities, the virus’s main habitat,
must have been an additional factor.

The fact that there is no global war currently
underway does not, however, give us cause for
celebration. The incessant movement of people
during the last few years has been occurring on

a different scale altogether, the biggest indicator

of which is the recent advent of “overtourism.”
Tourists have become the new soldiers, travelling
not by ship but in airplanes, the frequency of
travel and sheer numbers of people are of an
order of magnitude higher. This is another

characteristic of our present situation.

5 Lessons from the Spanish influenza

The Spanish influenza holds lessons for us
in the present. These can be summarized along
the lines of Alfred W. Crosby’s book, America’s
Forgotten Pandemic: The Influenza of 1918
(Japanese translation by Hidekazu Nishimura,
Misuzu Shobd, 2004).

First, infectious diseases may come in more
than one wave. The Spanish influenza had a
tendency of reappearing and came in three
waves. The first wave went around the globe
in four months, and the second was deadlier
than the first. As is the case with the coronavirus
disease, we must not let our guard down even
if the number of new infections drops. Viruses
can mutate. The suppression of a less virulent
strain may lead to the emergence of a deadlier
strain. | do not know why politicians and the
media believe this pandemic will be over in one
wave. As a cursory study of modern history
makes it clear, there is absolutely no guarantee
that the Olympic Games can be held next year.

Second, the Spanish influenza became
more rampant and more dangerous because
people refused to stop working when they felt
unwell, or they forced other people to do so.

This makes sense when we think of the sanitary
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conditions in which soldiers found themselves,
and the fact that they were unable to complain
against this problem. Japan’s workplace culture,
which has led to deaths by overwork and even
suicides, can only work against us in this regard.

Third, we must not be negligent in caring
for our health care professionals. Many of those
who survived the Spanish influenza spoke of
being saved by the dedicated care of their
doctors and nurses. It is difficult to imagine these
professionals trying to save their patients from
dying in front of them even when they themselves
are at risk. We must not forget that Japanese
nurses, despite their low wages, are putting their
own lives on the line to fight the current virus.
Not once in the world’s recent history have
nurses or other care professionals been paid
back the debt that is owed to them.

Fourth, during the Spanish influenza,
governments at war restricted the flow of
information and the mass media went along
with them. This was a significant cause of the
explosive spread of the influenza. The open
disclosure of information allows for its rapid
analysis and advances the identification of the
sources of infection.

Fifth, notwithstanding the fact that the
Spanish influenza produced more deaths than
the First World War, in the later years the virus
disappeared from many historical accounts and
from people’s memories. Historical scrutiny
of that pandemic has been insufficient as a
result. To prevent the same from occurring in

the post-COVID-19 world, we must ensure that

all data are well stored so that a proper historical
analysis can be done. As was very much the case
after the Spanish influenza, once this crisis is
over, some will likely seek to use their triumph
over it as a pretext for acquiring power and
profits. We now observe obnoxious events
popping up to celebrate “victory” over the virus.
But can such a victory be had so easily? Ever
since humanity began farming land, keeping
livestock, building fixed settlements and
constructing cities, we have been fated to live
alongside viruses (see James C. Scott, Against
the Grain: A Deep History of the Earliest States,
Yale University Press, 2017). If we are to begin
handing out awards, these should go to the
medical professionals and health care workers
for their dedicated service.

Sixth, the reasoning of governments and
people alike, is often clouded by emotion. An
interesting example from one hundred years
ago illustrates the point: “Such was the virulence
of anti-German fanaticism in 1918 that the
USPHS (United States Public Health Service) was
obliged, in the middle of the fall wave when it
had much more important things to do, to test
Bayer Aspirin tablets” (Crosby, 2003, p. 216). In
essence, a bizarre rumor had spread according
to which the Aspirin manufactured by Bayer,
a German company, contained the influenza
pathogen.

Even now, the suspicion of others has
awoken the prejudicial tendencies that lurk
deep inside many people. If the world had

thoroughly fought against intolerance, we would
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not see statements like “No coronavirus-
spreading Chinese allowed,” and the anti-Asian
discrimination occurring in Europe and the
United States may have been avoided. Or
perhaps if politicians were themselves free of
such prejudice, they might have maintained the
most basic qualities befitting human beings
despite the crisis. The loss of such qualities
frustrates the sort of international cooperation
required to suppress the pandemic.

Seventh, during the Spanish influenza,
sanitation workers in the United States contracted
the virus, garbage trucks stopped working and
rubbish piled up in the cities. This inevitably
worsened sanitary conditions in metropolitan
areas. The collapse of healthcare systems must
be avoided, but the collapse of sanitation
systems poses an even greater danger.

Eighth, as the infection spreads amongst
policymakers and bureaucrats, the functions of
government may be hindered. The then
President of the United States, Woodrow Wilson,
became infected with the Spanish influenza,
coming down with a fever of 39.4 degrees and
was admitted to a hospital in the middle of a
four-nation conference with Great Britain,
France, and Italy. During his absence, the tone
of the meeting changed considerably, and it
went on to establish the punitive measures

against Germany in the Treaty of Versailles.

6 The judgement of Clio
We cannot deem the danger to have

passed once the coronavirus disease is

suppressed. What is truly frightening is not
the virus, but the people who are frightened
of it. Unlike Japan’s Prime Minister, German
Chancellor Angela Merkel addressed in a March
18 speech about the painful and unprecedented
nature of having to restrict basic human rights.
For Merkel, who was born in East Germany,
the right to move and travel freely was hard
won (see Mikako Hayashi-Husel’s Japanese
translation of the speech @). Nonetheless,
| greatly doubt that this will continue to be an
exception. The current pandemic will most likely
trigger a significant transformation in people’s
consciousness. As their fear of risk increases
in the face of unforeseen circumstances, nations
may take on more autocratic styles of isolated
governance via the retention and management
of big data, or may seek a more self-serving,
nationalistic model of statehood. Yuval Noah
Harari sees cautious optimism for the possibility
that the ideals of the European Union will be
renewed in the wake of the pandemic. I, on the
other hand, can envisage a rapid decline in the
value of these ideals, for the reasons stated
above (Yuval Noah Harari, “In the Battle Against
Coronavirus, Humanity Lacks Leadership,”
Time, March 15, 2020 ®). Harari calls on
countries not to isolate themselves but to
cooperate, which | completely agree with.
Nonetheless, the international community is
now full of countries utterly mired in nationalistic
thinking. As such, the international order and
democratic nations may be on the path to a

genuine decline, just as they appeared to be
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prior to the pandemic.

Furthermore, though this was not
mentioned by Harari, a market has emerged for
fear-suppressing products such as disinfection
services that claim to “neutralize” the novel
coronavirus. People have become even more
obsessed with the need for cleanliness, already
widespread at the best of times, and this
threatens to kill off those bacteria and viruses
that are useful to the human body, weakening
the body’s microflora and potentially exposing
their immune systems to negative effects.
Following the First World War, poison gas was
redeployed for use in consumer products as
insecticides (One such gas, Zyklon B, would
later be used in the Holocaust). That these were
used to disinfect public transport and public
buildings is probably due to the havoc wreaked
by the influenza (see Tatsushi Fujihara, Sensé
to noégyd [War and agriculture], Sueisha
International Shinsho, 2017).

A useful description of the damage caused
by our culture of disinfection can be found
in Martin J. Blaser’s book Missing Microbes:
How the Overuse of Antibiotics is Fueling Our
Modern Plagues (Henry & Holt, 2014). It is
possible that, by not allowing specific viruses to
survive in the body over a long period of time,
we will lose the ability to protect ourselves
from other pathogens. Furthermore, when
the obsession with cleanliness becomes linked
with racism it becomes even more dangerous,
as we see in the case of Nazism (H.P Bleuel,

Das saubere Reich, published in Japanese as

Nachi doitsu-Seiketsu na teikoku [Nazi Germany
— The clean empire], translated by Kaori Ojima,
Jimbun Shoin, 1983).

We can thus conceive of any number of
bad outcomes. Yet the denizens of world history
have not once, from reflecting on such crises,
produced guiding principles to avoid repeating
future crises. For those of us who hold the
blood-stained baton of history, surely now is
the time for us to search for principles that may
be useful in the future.

First, nobody should be prevented from
performing their everyday habits — mouth rinsing,
hand washing, brushing teeth, face washing,
ventilation, bathing, meals, cleaning, and sleep
- by anybody else. This might seem obvious,
yet history shows us that war and the movement
by ships and trains that war requires make it
difficult for people to perform these activities.
History likewise shows that keeping human
beings confined or imprisoned creates problems
too, something we are well aware of. Even if
we are busy at work, those in charge, in addition
to not preventing their subordinates from
carrying out these basic preventive measures
(such as brushing one’s teeth during lunchtime,
or keeping shared garbage bins and toilets clean
and tidy), should themselves also practice it.
Eating well, laughing, and sleeping well are all
essential to keep the immune system strong,
and we would do well to reconsider our focus
on work at their expense.

Second, there should be absolutely no

self-restraint, or imposed restraints, when it
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comes to escaping from or objecting to violence
or the unreasonable demands made within
organizations or in the home. Local governments
must quickly make preparations to deal with
these issues. In the twentieth century, the notion
of Burgfrieden (literally “castle peace,” the truce
amongst political parties agreed to in Germany
during the First World War) became the norm
during times of all-out war, yet the silencing of
grievances will likely be the very thing that
worsens the impact of COVID-19. In a March 16
televised address, the French President,
Emmanuel Macron, repeatedly stated that
“France is at war,” while US President Donald
Trump has no qualms calling himself a “wartime
president.” This type of language is a double-
edged sword. While it does raise the sense of
urgency, it is also extremely effective at
suppressing opposing views.

Third, whether it is a war, the Olympics, or
an international exposition, pouring the nation’s
soul into an event that cannot easily be
cancelled or postponed due to disaster and
disease is a huge waste of tax revenues and
time. All such events should be managed simply
in accordance with their fundamental spirit.
Particularly countries such as Japan, an
archipelago frequented by natural disasters,
should manage these events in a way that allows
the possibility of their cancellation.

Fourth, we must consider what the danger
of becoming infected with COVID-19 entails for
those who, in the shadows of today’s globalized

economy, have had to live as if they were

already at war. In times of crisis, we easily forget
the obvious truth that such is life for those who
live in perpetual crisis. For people living near
military bases, where a military aircraft might
come crashing down at any time, is the risk of
a nervous breakdown caused by the roar of
machinery, or of being involved in some other
accident, lower than the risk of contracting the
coronavirus disease? For those who were
exposed to radiation in the Fukushima nuclear
disaster and who are still living in emergency
accommodation, is the risk of developing a new
disease lower than the risk of COVID- 197 For
workers who are constantly harassed by their
bosses, is the risk of death by overwork, suicide
or depression lower than the risk of dying from
COVID-19? Is the possibility that homeless
people suffer illnesses less than that of their
catching COVID-197 For single mothers working
on temporary contracts, is the prospect of
working themselves into the ground and
burdening their children less frightening than
COVID-197 Is the risk that a child who strugsles
at school is psychologically damaged by their
schooling less than the risk of them developing
COVID-19 symptoms? Perhaps those in power
have forgotten that every day they expose
people to such crises. If we look to recent
history, it is easy to see that COVID-19 will, above
all, have enormous long- term effects on people
who have been driven into vulnerable
circumstances.

Fifth, notwithstanding the current crisis, we

must not stop protesting against the control of
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information or its inaccurate communication.
Only those who, like Taiwan’s Minister for
Health, are both physically and intellectually
engaged, who respond honestly to any question
at any time, are capable of bearing the burdens
of government. In addition, too many online
newspaper articles require users to pay for
access even if they contain information that
might save lives. Restricting information can
result in deaths that might have otherwise been
prevented. At the very least, media companies
have a responsibility to make articles related
to the novel coronavirus freely available.
Japan, like all other countries, is being
tested by Clio, the goddess of history. Is Japan
worthy of surviving as a nation after the
pandemic is over? How will Clio make her
judgement? Scholarship and art emerging from
the crisis are valuable indicators, and great
transformations in both will likely occur in every
country. But ultimately, these will not be the
critical decider. A low death count will likewise
be left out of the final decision. Our test, as |
have discussed, will be this: Did we fight against
those who would debase and dispose of human
values? Did we defeat that savagery which,
overcome by emotion, relieves its frustrations
through witch hunts and attacks on the weak?
In her diary of life in lockdown in Wuhan
city the writer Fang records a warning:

“The standard which determines whether a

country is civilized or not is not the number
of skyscrapers it has, whether there are cars
rushing around the streets, if it has advanced
weaponry, a strong army or advanced science
and technology. Nor is it whether the country
has rich and diverse forms of art, whether it
can hold grand events, if it has magnificent
fireworks, if it can make merry in the world with
the power of money, or whether it can get its
hands on anything in the world. It has nothing
to do with any of these. There is but one
standard: how it looks after the weak” (for
the Japanese translation, see Japan-China
Welfare Planning @).

Precisely in this time of crisis, we need
to increase our efforts to meet the challenge
laid down by Fang, which asks how we might
improve on measures for those who will bear
the brunt of the crisis. This crisis will expose
both the baseness of human beings and
their many day-to-day crises. How prepared
are we to fight for those who have been
exposed, to an appalling extent, to threats
rivalling that of COVID-19? Are we prepared to
keep fighting for them after the pandemic?
The answers to these questions will decide
Clio’s judgement. In a post- pandemic world,
any country that boasts of “suppressing” the
virus by sacrificing the weak or by shirking its
responsibilities may just collapse under the

weight of its own shame.
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Killers or Victims?

When Crimes Give Birth to Criminals:
A Study of Killers in Hakata Tongkotsu
Ramenzu—The Light Novels Series

Abstract

This article aims at analyzing the “crimes giving birth to criminals” phenomenon in Kizaki
Chiaki’s light novels, Hakata Tongkotsu Ramenzu. This phenomenon is one of the key
messages derived from the killer protagonists of the series. The analysis is framed by Johan
Galtung’s triangle of violence and four human needs, explaining how their past shapes the
protagonists’ violent personalities. The study reveals that the characters are victims of crimes.
Driven by four human needs—survival, well-being, freedom, and identity—the protagonists
transform into killers. The implication of the study is that a violent society tends to perpetuate

violence.
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Pat-on Phipattanakul
Faculty of Humanities,
Srinakharinwirot University

The Supernatural in Mizuki Shigeru’s
Tales of Tono (Manga)

Abstract

Mizuki Shigeru (1922-2015) was one of the great comic writers (manga artists) and was interested
in history. His world-famous work is “Gegege no Kitard.” In 2010, he wrote the comic book
“Tales of Tono (Tono Monogatari),” which were folktales of north-eastern Japan, written by
Yanagita Kunio (1875-1962). Shigeru described himself as a storyteller and discussed his
thinking about the tales in this book. This demonstrated his Buddhist beliefs and also the
old beliefs about the spirits of nature. Mizuki claimed that the supernatural in Japan is called
“Yokai.” Shigeru’s Tales of Téno represent beliefs about life and death, and retribution and
rebirth, which came from his life enduring hardships during World War II. This literary work is

a rewriting of folktales with the new meaning of Shigeru’s style of comics.

words

Tales of Tono (Tono Monogatari), Mizuki Shigeru, comic (manga), Yokai
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Duantem Krisdathanont
Faculty of Arts, Chulalongkorn University

Plague and Human Value
in Memushiri Kouchi’

Abstract

The topics of sickness and disease have long been presented in the literature of many nations.
In addition to academic documents and historical evidence, we can learn about illness, sickness,
disease, and pandemics prevalent in the past through literature. Not only does storytelling about
disease through literature provide readers with the opportunity to imagine the state of society
at the time that the disease was prevalent, but it also reflects the authors’ view on other social
issues that existed at that time. Like many contemporary Japanese novels, Memuchiri Kouchi [
Lo rBEL ], written by Oe Kenzaburo in 1958, presents the idea of a “plague” (%) as a key
element of the story. The author uses a plague with cholera-like symptoms in the novel in order
to present various problems in Japanese society after World War Il. In this article, the researcher
aims to study how the notion of a “plague” is used as a key element in the novel, how “plague”
as a key element of the story reflects the problems existing in postwar Japanese society, and
how it reflects the concept of human beings in the contemporary society of that time. From the
study, it is found that the author uses the key element of “plague” to deprive the main characters
of human values and to convey problems related to human values, such as social inequality and
the oppression of power in Japanese society at that time, both of which are negative reflections
of human beings. At the same time, “plague” is also used as a key element of the story to present
positive human values, such as independence and friendship. This reinforces the concept of the
duality (Hz%tE) of things, to which Oe Kenzaburo adheres.

words

contemporary Japanese literature, Oe Kenzaburo, plague, human value, duality

? This paper is part of the research project "Sickness and disease in Japanese Literature" granted by Toyota Foundation
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In the literature of pestilence,

the greatest threat isn’t the loss of human life but the loss of what makes us human

Jill Lepore® March 23, 2020
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Kanapat Ruenpirom
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Dissension between Minamoto no
Yoshitomo and Minamoto no Tametomo
Depicted in “The Tale of Hogen™

Abstract

This article aims to study the dissension between brother warriors Minamoto no Yoshitomo and
Minamoto no Tametomo in “The Tale of Hogen.” The study found that unbelief in a successor of
the Minamoto clan led to dissension between the brothers. When they confronted each otherin a
war, Yoshitomo attempted to show his power, as he was an elder brother and was the heir of the
Minamoto clan. Meanwhile, though Tametomo realized that Yoshitomo was elder, he disrespected
his brother as the heir to the Minamoto clan. Furthermore, the story of the Oba brothers after their
confrontation also reflects that being aware of and fulfilling their roles as brothers in supporting
each other are more important than building a reputation. This issue points out that the reason
why Yoshitomo was not respected in the role of successor to the Minamoto clan was that he
left his brotherhood to pursue his own aspirations. This resulted not only in bringing dissension
to the clan, but it also led to incredulity among the loyal warriors. Consequently, the power of

the Minamoto clan deteriorated finally.

words

Tale of Hogen, brother, Minamoto, Yoshitomo, Tametomo
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Elisa Nishikito
Payap University

The Current Situation of Aging Japanese
Retirees and Their Impacts on Medical
Services in Chiang Mai Province, Thailand’

Abstract

This study aimed at investigating the current situation of aging Japanese retirees and their impacts
on medical services in Chiang Mai Province, Thailand. Data were gathered from in-depth interviews
with 19 participants comprising of Japanese retirees, representatives of Japanese associations,
support organizations, and medical facilities where this group is known for seeking medical
assistance. The results revealed that private hospitals in Chiang Mai have interpreters and offer
quick service. However, medical fees are expensive, and they might not be well-equipped for
complex and specialized treatment, which restricts the provision of services. At public hospitals,
the lack of interpreters, unpaid medical bills by Japanese retirees who lack financial resources,
and Japanese retirees who are near death and brought in to pass away are an extra burden to
the system. Cases of Japanese retirees at hospitals in Chiang Mai were revealed to be lower
than 1% of the total cases. However, they reflect the problems and issues faced by this group.
Therefore, recommendations for improving medical services and reconsidering the long-stay

program are presented.

words

aging Japanese retirees, impacts, medical services, Chiang Mai

* This paper is part of the research project “The Impacts of Aging Japanese Long-Stayers on Health Care Services in Chiang Mai” granted by Payap University.
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1. Introduction

The registration data of overseas residents
indicates that there are currently 75,647
Japanese expatriates in Thailand, making it the
fourth country in the world with the highest
Japanese expatriate population after the
United States, China and Australia (Ministry
of Foreign Affairs of Japan, 2018). The majority
are concentrated in Bangkok and metropolitan
areas with Chiang Mai ranking third as the most
popular province (Nishikito, 2018, p.43). It is
one of the preferred destinations among
Japanese retirees, who come to Thailand
through the long-stay program, defined as
living for a relatively long time in a place
within Japan or abroad to learn the local
culture and interact with the locals, while
maintaining the source of income in Japan
(Long Stay Foundation, 2018).

Japanese long-stay tourism evolved in
the 90s, in a context where aging, low birthrate
and shrinking labor force anticipated that the
Japanese pension and social welfare systems
would eventually become unsustainable.
It was seen as an option to provide elders with
medical care abroad (Ono, 2008, p.151-152).
In the same period, in Thailand, the 1997 Asian
Financial Crisis had greatly affected the health
care sector, especially private hospitals, who
struggled to deal with decreased profits. This
situation urged them to cooperate with the

government to set strategies and attract foreign

patients (Leng, 2007, p.18-19). ‘Medical tourism’
was developed to promote Thailand as a
medical hub of Asia and boost the economy.
In this context, Japanese retirees were seen as
possible clients.

The first group of Japanese retirees,
popularly known as “rongu suteiyaa” (long-term
stayers), came to Chiang Mai in the late 90s
(Chamchan & Soparat, 2012, p.18). Since then,
businesses in different sectors prospered.
In the health care sector, private and semi-
private hospitals > started to offer interpretation
services for the Japanese clientele. Currently,
six hospitals offer Japanese language interpreting
service: Bangkok Hospital Chiang Mai, Chiangmai
Ram Hospital, Lanna Hospital, McCormick
Hospital, Rajavej Hospital and Sriphat Special
Medical Center, affiliated to the Faculty of
Medicine, Chiang Mai University.

However, after two decades since the
influx of the first newcomers, the rising cost of
living and their aging brought up new issues.
First, there has been a slight increase in the
number of Japanese who go to public hospitals
instead of private ones (Miyashita et al., 2017,
p.6,10; Nishikito, 2018, p.65). Second, reports of
the Japanese consulate in Chiang Mai (SCC News,
2016) reveal an increase in admission to
hospitals, difficulties in paying high hospital
costs and death. Therefore, this study proposes
to investigate the current situation of Japanese

retirees and how their aging has impacted or

® semi-private: refers to hospitals that have both private and public sections. Private and public services are offered separately, in different floors or

buildings of the same hospital.
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affected medical services in Chiang Mai.

Table 1, showing the number of Japanese
living long-term in Chiang Mai, reveals the aging
of this population.

Studies regarding Japanese retirees have
shed light on several aspects of their life. Earlier
studies focused on the infra-structure and
provision of information for this group
(Hongsranagon, 2005, 2006). Others analyzed

their motivations and factors influencing their

choice for migrating to Thailand (Thang et al,,
2012; Chamchan & Sorapat, 2012). Recent
studies have examined their adjustment process
to the host country (Hongsranagon et al., 2015;
Duangkaew, 2016), as well as long-stay businesses
(Chanchalor, 2017). There are only a couple of
studies that have focused on this group’s
relations with health care. (Fukahori et al., 2011;
Miyashita et al., 2017). It is expected that the

results of this study will complement their work.

Table 1: Japanese long-term residents in Chiang Mai by age

Age Number Percentage

Residents under 60 years old 1,690 54 %
Residents over 60 years old 1,440 46 %
Residents in their 60s 692 22 %
Residents in their 70s 635 20 %
Residents in their 80s 98 3%
Residents in their 90s 15 0.5 %

Total 3,130 100 %

(Source: Yamagishi, 2019, p.17)

2. Materials and Method

This is a qualitative research. It is based on
documentary research and primary data was
gathered using in-depth interviews with relevant
parties related to Japanese retirees and medical
services. It has been approved by the Ethics
Review Committee on Human Research, Institute
of Research and Development, Chiang Mai
Rajabhat University (EC 62/005).

2.1. Data Collection

Data were collected from September to

November 2019. Sample groups were chosen
for having some connection with medical
services and include:

- Japanese retirees who are members of
Japanese associations, hold a retirement visa,
have lived in Chiang Mai for more than three
years and have received care at medical facilities
in Chiang Mai;

- Japanese associations that offer
information and promote activities regarding

wellness and health care. Those that organize
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activities other than health care were excluded
from this study;

- Support organizations that provide
assistance for Japanese retirees in need of
medical care. There are only two of such

organizations in Chiang Mai;

Table 2: Sample Groups

- Hospitals where Japanese retirees
mostly use medical services.

Japanese participants were interviewed in
Japanese, while Thai participants were
interviewed in Thai. Details regarding the

interviews are shown in table 2.

Sample Participant Nationality Age Duration of
Groups the interviews
Japanese retirees JP 1 (Female) Japanese 64 17 min.
JP 2 (Male) Japanese 70 12 min.
JP 3 (Female) Japanese 65 27 min.
JP a4 (Male) Japanese 72 17 min.
JP5 (Female) Japanese 71 14 min.
JP 6 (Male) Japanese 72 42 min.
JP 7 (Female)* Thai 40s 33 min.
JP 8 (Male) Japanese 68 37 min.
JP 9 (Female)* Thai 50s 17 min.
Representatives of JA1 (Male) Japanese 70 16 min.
Japanese JA2 (Male) Japanese 66 40 min.
Associations JA3 (Male) Japanese 82 35 min.
Representatives of JO1 (Female) Japanese 57 30 min.
Support JO 2 (Male) Japanese 66 31 min.
Organizations
Health Care HP 1 (Male) Japanese 53 47 min.
Providers** HP 2 (Female) Thai 30 10 min.
HP 3 (Male) Japanese a6 27 min.
HP 4 (Male) Japanese 23 15 min.
HP 5 (Male) Thai 50 32 min.

(Source: summarized by Elisa Nishikito)

*JP 7 and JP 9 were the Thai wives of Japanese retirees speaking on behalf of their husbands who,

after receiving medical assistance, passed away due to serious health conditions.

** One limitation of this survey was that health care providers did not reveal details of medical fees

and treatment expenses.
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2.2. Content of the Interviews

(1) Questions for Japanese retirees: The
interview was structured in two parts. In part one,
Japanese retirees were asked about their
backeround, such as their purpose of coming to
Thailand, their financial status and health related
issues, such as health insurance and places
where they receive care. In part two, they were
asked about their experience in using medical
services in Chiang Mai.

(2) Questions for Japanese Associations
and Organizations: In part one, representatives
of Japanese self-help clubs and organizations
were asked about their groups’ background and
the type of activities they carry out. In part two,
they were asked about how their organization
provides support for Japanese retirees in need

of medical assistance.

(3) Questions for Hospitals: Part one
focused on some personal information of the
participant. Part two focused on some
demographics about Japanese patients, common
diseases, the departments where they often
seek assistance, and how providing care for this
clientele affects their work and institution.

2.3. Validity of the Interview Content

Three specialists evaluated the content of
the interviews to verify the suitability to the
objectives of this research.

2.4. Data Analysis

Content analysis was the method used in
this study. All voice-recorded interviews were
transcribed verbatim. Data were categorized
according to themes in each sample group and
a cross-analysis was carried out from an
ethnographic approach. Results are presented

in a descriptive way.

3. Basic Demographics and Background of Japanese Retirees in Chiang Mai

There are three groups of Japanese retirees with the following characteristics.

Table 3: Types of Japanese retirees in Chiang Mai

Group 1 (JP 1 to JP 5)

Group 2 (JP 6 to JP 9)

Group 3

Household member

Have Japanese spouses

Have Thai wives/partners

Residential
registration in Japan

Have kept the residential
registration in Japan

Three out of four have not
kept the residential
registration in Japan.

Health insurance

Except for JP 4, all have
health insurance.

Three out of four do not
have health insurance.

Use of medical services

Use private and semi-
private hospitals.

Use private, semi-private
and public hospitals.

Monthly income

Have a monthly income which
varies from less than 40,000
to more than 60,000 baht.

Did not reveal their income
(except for JP 7 who earned
45,000 baht per month).

Period of stay in
Chiang Mai

3 to 11 years. Return to
Japan once or twice a year.

6 to 20 years. Rarely (or
never) go back to Japan

According to JO
1,JO 2, JA 3, and
HP 1, there is a
group of Japanese
retirees who live
mostly alone. In
case of serious
health problems,
Japanese
associations and/or
organizations offer
support and take
them to hospitals
or nursing homes.

(Source: interviewed and summarized by Elisa Nishikito)
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3.1. Groups of Japanese Retirees

As described previously, the current
number of Japanese over 60 years old residing
in Chiang Mai is at a fisure of 1,440. However,
there are no accurate statistics about how they
are dispersed across the three groups presented
above. A study conducted by Miyashita et al.
(2017, p.5-7) may provide some insight. They
investicated the use of health care services by
Japanese retirees in Bangkok, Chiang Mai, Chiang
Rai, and Phuket through a survey with 237
participants, among which 144 of them were
from Chiang Mai. In regards to their marital
status, it was found that 49.3% of Japanese
retirees in Chiang Mai were married to non-Thais
(mostly Japanese, according to Japanese
associations); 27.1% were married to Thais and
22.2% were single, divorced or widowed.

In the same study, it was found that 45.8%
and 22% of Japanese retirees in Chiang Mai used
travel insurance and the Japanese public health
insurance, respectively, to pay for medical costs.
Japanese retirees in group 1 who have travel
insurance and/or the Japanese public health
insurance match with this group.

In addition, it was found that 31 participants
(29.2%) out of 106 who had seen a doctor in
Thailand, paid their medical costs out-of-pocket
(Miyashita et al, 2017, p.6). Japanese retirees in
group 2 can be considered part of this group.
Living for many years in Thailand and rarely
going back to Japan limit their chances of
keeping both the Japanese national health
insurance, which is provided for those who keep

a residential registration in Japan, and the travel
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insurance, which is duration specific.

Japanese retirees in group 3 are somewhat
unique. It mostly comprises of Japanese men
(JA 3, JO 1, JO 2). Many leave Japan due to
conflictual and problematic family relationships,
come to Chiang Mai with some savings to start
a new life, but aging, illness, and/or troubled
relationships with local women pave the way
to financial constraints, and death. It can be
assumed that when they first came to Thailand,
they probably had some kind of health
insurance. However, residing for a long time and
with little prospects of returning to Japan, their
situation becomes similar to Japanese retirees
in group 2.

3.2 Issues Regarding Health Insurance

Japanese retirees are usually covered by
the Japanese National Health Insurance (JP 1,
JP 2, JP 3, JP 5, JP 9) and/or Travel Insurance
(JP 2, JP 3, JP 5). It should be noted, however,
that there are some difficulties in using both.
The former is a residence-based insurance. It
offers coverage for people under 75 years of
age who have resided in Japan for 3 months or
more. Retirees who receive medical care abroad
need to make the full payment of the medical
costs out-of-pocket and claim for the refund
after they return to Japan. However, during
the claiming process, if it is found that the
insured person was living long-term abroad, the
claims may be considered invalid even though
the insured person has paid the resident’s
tax and contributed to the national health
insurance (HP 1, JA 3, JO 1). For those who are

over 75 years old, there is the mandatory health
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insurance for the elderly that is deducted from
their pensions, but this insurance is not
applicable abroad (JA 3). As for the travel
insurance, strict conditions such as coverage
period, age limit, and countless documents
required to file a claim hinder the retirees in
fully using it (HP 1, JA 2).

3.3. Hospital Fees

One reason that explains the popularity
of Chiang Mai as a long-stay destination is the
cost of living. Consumer prices in Chiang Mai are
56.66% lower than in Tokyo while in Bangkok,

consumer prices are 41.04% lower than in Tokyo.

For example, a meal for two people in a mid-
range restaurant costs around 600 baht in Chiang
Mai, 800 baht in Bangkok and 5,000 yen or 1,444
baht in Tokyo (as cited in Numbeo, 2020).
Regarding medical costs, out-patient care in
Chiang Mai is cheaper than in Japan or Bangkok.
However, in case of in-patient care, for those
who do not have a health insurance, returning
to Japan for treatment might be more
advantageous because the Japanese National
Health Insurance covers about 70% to 80% of
the total costs (Health and Global Health
Institute, 2015).

Table 4: Medical Costs in Japan, Bangkok and Chiang Mai

Topic Average fees at

hospitals in Japan *

Average fees at Average fees at

private hospitals in Chiangmai Ram

Bangkok * Hospital

First consultation 2,820 yen

(818 baht)

3,000-4,500 yen 500-700 baht

(870-1,305 baht)

1) Private room:
30,000-100,000 yen
(8,700-29,000 baht)

2) ICU
80,000-100,000 yen
(23,200-29,000 baht)

Room rate per night

Private room:
3,120-5,460 baht

1) Private room: 1)
33,500-40,100yen

(9,715-11,629 baht) | 2) ICU:
2) ICU: 6,000 baht
55,400 yen

(16,066 baht)

600,000 yen/ 4 days
(174,000 baht/4 days)

Appendicitis surgery

480,000 yen/ 3 days
(139,200 baht/ 3 days)

80,000-120,000
(1 day) **

* As cited in Kakaku.com Insurance Inc., n.d.
** As cited in Medical Departures, 2020

(Source: summarized by Elisa Nishikito)
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Some observations about the table above
are:

- Fees originally presented in Japanese
yen for hospitals in Japan and Bangkok were
converted to Thai baht (1 JPY=0.29, Bank of
Thailand, September 30, 2020);

- Hospital fees in Thailand vary
considerably across hospitals. Therefore, the

numbers should be taken as a general estimate.

Official websites of international hospitals in
Bangkok revealed that room rates can actually
range from 9,000 to 25,000 baht per night. In
Chiang Mai room rates can range from 2,200 to
12,600 baht per night.

3.4. Health Issues of Japanese Retirees

Some statistical data about the use of
medical services at hospitals by Japanese

retirees are shown next.

Table 5: Cases of Japanese patients at hospitals in Chiang Mai

Health Care Provider

Average number of
cases per month

Average cases of Jap.
retirees per month

Average cases of Jap.
patients per month

HP 1 (private hospital)

24,286 (100%)

340 (1.4%) 204 (0.84%)

HP 2 (private hospital)

15,000 (100%)

30 (0.2%) 12 (0.08%)

HP 3 (semi-private)

68,889 (100%)

62 (0.09%) 27 (0.04%)

HP 4 (semi-private)

29,412 (100%)

100 (0.34%) 90 (0.31%)

HP 5 (public hospital)
Emergency Dept.

3,500 (100%)

2(0.06%) 1.8 (0.05%)

(Source: interviewed and summarized by Elisa Nishikito)

The number of Japanese patients varies
considerably between hospitals. This seems to
be related to the Japanese language interpreting
service offered. Hospitals that have provided
language interpreting services for more than 10
years such as HP 1 and HP 4 have a higher
number of Japanese patients than hospitals
with less experience in providing this service.
As for the numbers provided by HP 5, they refer
to the emergency department only because
the use of medical services by Japanese patients
at different departments of public hospitals is
still limited. Data from the different hospitals
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reveal that cases of Japanese retirees is below
1% of the total number of cases per month,
ranging from 0.04% to 0.84%.

Japanese retirees mostly use the internal
medicine (HP 1, HP 2, HP 3, HP 4) and surgery
departments (HP 2, HP 4). They generally seek
care for minor conditions such as colds,
respiratory tract infections, gastrointestinal
disorders, and chronic diseases of the elderly
(high blood pressure, cholesterol, diabetes, and
musculoskeletal disorders). Health issues at the
emergency department are mainly related to

hypertension, heart and brain problems (HP 5).

sansinsodiarguufinu UA 10 aUUA 2 sUnAU 2563 | jsn Journal Vol. 10 No. 2 December 2020



4. Results and Discussions

The results can be summarized as follows:

Table 6: Aging Japanese retirees and their impacts on medical services in Chiang Mai

Themes that emerged from the interviews

Impacts on medical services

Private and semi-private hospitals

(1) Japanese retirees seek care for minor

m | Hospitals have not completely benefited

for complex treatments and service
fees are expensive.

conditions. from the long-stay program.
(2) Interpreters are necessary to provide > Hospitals hire interpreters out of necessity
proper treatment. rather than profit.
(3) Hospitals might not be well-equipped Hospitals refer patients to public hospitals.
Il 2

Public hospitals

(1) There are no interpreting services.

Il 2

The lack of interpreters affects the provision
of services.

(2) Japanese retirees may have financial
restrictions in paying high medical costs.

TS

Hospitals have to deal with unpaid medical
bills.

(3) Some Japanese retirees are taken to ‘die
at hospitals.

| with Japanese who are near death and taken

Hospitals have the extra burden of dealing

to their establishments.

Other medical facilities

Community health centers, health clinics and
drugstores have become alternative options
to hospitals.

m® | increase in Japanese clientele.

Small businesses may benefit from the

(Source: summarized by Elisa Nishikito)

4.1. Japanese Retirees and Their Impacts
on Private and Semi-Private Hospitals

(1) Japanese retirees seek care for minor
conditions

Japanese retirees tend to seek care at
private and semi-private hospitals because of
the interpreting services. However, Japanese in
group 1 (who have insurance and can afford

treatment at private hospitals) prefer to go back

to Japan in case of serious illnesses because of
the Japanese national health insurance (JP 1 to
JP 5), trust towards the quality of care and the
medical technology (JP 1, JP 2), as well as the
convenience of communicating in Japanese (JP
3,JP 4, JP 5). This preference was also confirmed
by JA 1, JA 2, JA 3, and JO 1.

“I prefer Japan. First, because of the

financial aspect, | can use the insurance.
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Second, because of the language” (JP 5)

“If  have a serious disease like the internal
oregans, | think I will go back to Japan. How can
I put it? | think that the medicine in Japan,
the medical technology in Japan is more
advanced” (JP1)

A couple of Japanese retirees expressed
concern about preventive (JP 2, JP 4) and
emergency care (JP 2, JP 3) during their stay in
Chiang Mai.

“Regarding health care, I’d like them to
improve the emergency care (omission). In
addition, we’d like to know how to prevent
diseases other than cancer (omission) It would
be nice if we could have the cooperation of
hospitals to hold a series of seminars.” (JP2)

In regards to emergency situations,
Japanese retirees are concerned about what to
do if something happens to them late at night,
such as a sudden fall or stroke. As for preventive
care, Nishikito (2018, p.56-58), in her work about
medical interpreters at private hospitals in
Chiang Mai, mentions the Japanese retirees’
preference for a preventive and naturalistic
approach to treatment. She identifies these
characteristics as cultural traits that make
Japanese retirees prefer receiving care in Japan.

Impact: Hospitals have not completely
benefited from the long-stay program

Japanese retirees have generally been
perceived as potential resourceful clients.

However, they mainly seek care at private and

semi-private hospitals for minor conditions
which suggests missed opportunities by the Thai
private health care industry. Miyashita et al.
(2017, p.13) also observed that Japanese retirees
prefer to return to Japan in case of screenings,
treatment of chronic illnesses and serious
diseases. The results of this study helped clarify
the reasons behind this group’s preference for
going back to Japan: the convenience in
communicating in Japanese, health insurance
coverage, trust towards the Japanese care
services and medical technology, and preference
for a preventive approach to health care.

(2) Interpreters are necessary to provide
proper treatment

Considering that the number of Japanese
retirees at private and semi-private hospitals is
limited, the significance and the need of
Japanese language interpreters was questioned.
HP 1, HP 3, and HP 4 explained that interpreters
are necessary to overcome language barriers
and provide proper treatment because according
to the Thai law, hospitals cannot refuse a patient
who seeks assistance”.

“There are many Japanese people living
in the area near the hospital, so it is probably
convenient for them to come to this hospital.
If there are no interpreters, it’s not possible to
treat them. Interpreters are necessary...
regardless of profit. | think interpreters are
necessary because according to the law, we

can’t refuse a patient. If the patient comes, he/

“ According to the Medical Licensing Committee of Thailand, every patient has the lawful right to receive basic medical care “regardless of race, nationality,

religion, social status, sex, age, political beliefs, and her/his disease or sickness” (Faculty of Medicine Ramathibodi Hospital, Mahidol University, 2018.

Retrieved from https://med.mahidol.ac.th/en/patient/patient_right)
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she must receive treatment” (HP 4)

Impact: Hospitals hire interpreters out
of necessity rather than profit

Interpreters certainly attract Japanese
retirees and could be used as a tool by private
hospitals to benefit from the long-stay program.
However, the results revealed that interpreters
are a ‘necessity’ rather than a means for
generating profit.

(3) Hospitals might not be well-equipped
for complex treatments and service fees are
expensive

Service fees at private and semi-private
hospitals are expensive (JP 7, HP 1). In addition,
hospitals may not be able to provide specialized
treatment (JP 6, JP 7, JP 9, HP 2). In this case,
Japanese retirees might be referred to public
hospitals. Retirees in groups 2 and 3 are
especially faced with this situation for lacking
health insurance.

“In some cases, there is no specialized
department at private hospitals, so we send
the patient to a public hospital like hospital D,
which is well-equipped” (HP 2)

“He got severely ill when he fell. He had brain
surgery because of hemorrhagic stroke (omission).
He had to be hospitalized at hospital D (public
hospital) because his condition was too severe.
We had gone to H (semi-private hospital), but
they couldn’t take him in because the equipment
was not enough, so we went there” (JP 9)

“One person was being treated at hospital
G (private). He had Parkinson’s, diabetes, and
was hypoglycemic. It was an emergency, so he

had to be admitted, but in 10 days, the bills

reached 800,000 baht. At that pace, he would
run out of money, so we transferred him to a
nursing home, and when his condition improved,
we took him back to Fukuoka” (JO 1)

Impact: Hospitals refer patients to
public hospitals

In case of hospitalization, private and semi-
private hospitals may face limitations in offering
specialized treatment. In addition, Japanese
retirees may lack financial resources to pay high
medical costs. In these situations, they refer
these patients to other less expensive hospitals
(mainly public), for proper treatment and to
avoid financial losses.

4.2.Japanese Retirees and Their Impacts
on Public Hospitals

(1) There are no interpreting services

One obstacle faced by both Japanese
patients and health care providers refers to the
difficulties in communication because public
hospitals in Chiang Mai do not have interpreters.

“We have communication problems. If we
can have help, things would be easier, but
sometimes the process takes time. For example,
suppose | have to do a blood test, then wait
for the results, send to the x-ray, and wait for
the results. It takes time. Sometimes the
interpreter (borrowed from a private hospital)
can stay for a short while (omission) and | have
to use mobile applications that help with
translation, but they are not so accurate.
Another option is to ask nurses who received
scholarships from Japan and went to do an
internship there. There are some nurses who

can speak some Japanese” (HP 5)
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Impact: The lack of interpreters affects
the provision of services

Public hospitals in Chiang Mai lack
interpreting services. Therefore, in order to treat
Japanese patients who cannot communicate in
either Thai or English, they must use whatever
resources available such as “borrowing”
interpreters from private hospitals, relying on
any medical personnel such as a nurse who can
speak some Japanese, and if there is no option
left, use mobile applications for translation.
Difficulties in communication become an
obstacle for efficient and correct diagnosis and
treatment, not to mention the duration of each
consultation, which takes much longer when
two sides cannot speak the same language. This
affects the overall workflow of health care
providers.

(2) Japanese retirees may have restrictions
in paying high medical costs

In case of complex treatments and long
hospitalizations, medical costs may become a
major hurdle, and patients may need financial
assistance (JP 7, JP 9).

“Very expensive..we spent one million
baht. We had to ask them for some assistance
because it was too much for us. He spent a
long time in the ICU, months, so it was
expensive...It was really bad because we didn’t
have reserves” (JP 9)

JO 1 and HP 5 also mentioned about ways
to help patients who need some sort of financial
assistance.

“If people who really don’t have money

are taken by an ambulance and it isn’t possible

to contact families or they have absolutely
no money, we have no choice but to ask for
assistance from hospital charities (omission).
This charity is originally meant for underprivileged
Thais, but we are forced to ask for their support”
(Jo1)

“Actually, here we have some welfare
services. If the patient really doesn’t have
money, we have to provide care anyway; then
the patient receives the medicine after signing
a contract with a department in the hospital
saying that the payment is still pending” (HP 5)

Impact: Hospitals have to deal with
unpaid medical bills

When Japanese retirees cannot pay high
medical costs, there are a few options to help
ease their burden. They can sign a contract with
hospitals to pay the medical bills in installments,
or they can be transferred to senior care facilities
that are more affordable. In extreme cases,
hospital charities help cover unpaid medical
bills. When there is no option left, the Japanese
Consulate in Chiang Mai is sought for assistance.
It has been reported that the Embassy of Japan
in Thailand has provided financial aid to more
than 1,000 Japanese people since 2001 (Senshu,
2015, p.718) and Chiang Mai ranks as the top in
the world for receiving the Embassy’s relief (SCC
News, 2016). Cases of unpaid medical costs are
not limited to Japanese nationals. In 2018, there
were 3.42 million medical visits by foreigners at
state hospitals with 680,000 unpaid medical
bills, causing a debt of 305 million baht. Among
this number, 80,950 patients were retirement

visa holders (Saengpassa, 2019).
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(3) Some patients are taken to‘die’at
hospitals

When the Japanese are near death, there
seems to be a tacit understanding in the
Japanese community that they should ‘die’ in
a hospital UP 7, JP 9, JO 1) to avoid any legal
problems. In these situations, they are usually
taken to public hospitals.

“A friend who is a nurse told me to take
him to a hospital if he got worse because things
get very complicated if a foreigner dies at home.
A doctor and the police have to come to prove
that we didn’t harm him. We went to hospital
E (public hospital) in the evening, then at 21:00
we ran out of oxygen and everything else, and
he died at 1:00 in the morning” (JP 7)

“The final moments should be in a
hospital, so we have to take them somewhere
nearby (omission) because private hospitals don’t
take them in, it’s like ‘don’t bring them here’.
This kind of situation has increased.” (JO 1)

Impact: Hospitals have the extra
burden of dealing with Japanese who are
near death and taken to their establishments

Japanese retirees who are close to passing
away are taken to public hospitals because
private hospitals are not quite receptive to these
situations. According to reports by the Consulate-
General of Japan in Chiang Mai (2017, p.2), in
the year 2017 there were 21 deaths of Japanese
in northern Thailand, with about half of them
being in Chiang Mai. 18 out of 21 were aged 60
years or older and among this number, 2 were
lonely deaths. The problems involving lonely

deaths are complex. Decisions regarding life-

sustaining treatment, unpaid medical costs,
inheritance affairs, authorization for cremation
upon death, mortuary fees, funeral rituals, death
registration with related authorities, etc. may
cause one case to take months to be solved.
During that time, the corpses are stored in the
mortuary refrigerators of hospitals incurring
additional expenses.

4.3. Japanese Retirees and Their Impacts
on Other Medical Facilities

Recently, the use of medical services by
Japanese retirees is not limited to private and
public hospitals. It extends to a broad spectrum
of medical facilities that include private health
clinics, dental clinics, community health centers
(anamai sathanasuk) and drugstores (JP 1, JP
2,J)P 4, JP6,JP 8 HP 4, JA3)

“Right now, | live in the countryside, in
Maetang, in Chiang Mai, but there are small
clinics on every corner. This is really convenient”
(P 6)

“(Public hospitals) are really cheap. So,
you need to choose which one you will go to,
accordingly. There are other state-run hospitals.
As for hospital F, it is a provincial hospital, right?
There are also military hospitals. I’'ve been to
even smaller places” (JP 8)

“In an ordinary case, if they (the patients)
don’t have money, | tell them that there are
other cheaper hospitals before they start
treatment. What do you call them? Those
public community health centers that are near
the area where they live” (HP 4)

“I had an international travel insurance,

so | used to go to hospital G (private hospital)
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even for minor symptoms. But now | basically
buy medicines and ¢o to hospitals that are
cheap” (JA 3)

The examples above show that Japanese
retirees have started to use medical services
that respond to their affordability and
convenience.

Impact: Small businesses may benefit
from the increase in Japanese clientele

One positive impact on local, small
businesses may be the increase in the number
of Japanese retirees who live and act as locals

by going to health clinics, community health

Issue

centers or even buying medicines directly from
drugstores instead of going to hospitals. This
may be an opportunity for them to increase

their clientele and consequently, their income.

5. Conclusion

5.1.Recommendations for the Long-Stay
Program

Based on the discussions, a summary of
the main issues surrounding Japanese retirees
as well as some recommendations for the long-

stay program are presented.

Recommendations

The payment of high medical
costs is a problem

e Allow the use of the Japanese public health
insurance in combination with Thai health insurances

The use of medical services by
Japanese retirees is limited

e Offer preventive and alternative care

The provision of interpreting
services is limited

e Collaborate with volunteer and support organizations
to overcome language barriers

Figure 1: Current issues and recommenendations for improving the long-stay program

(Source: summarized by Elisa Nishikito)

(1) The payment of high medical costs
is a problem

» Issue: Unpaid medical bills by foreign
retirees led the Thai government to announce
amendments in new visa applications or
renewals that include mandatory health
insurance (CLL Newsletter 2019). The insured
amount required is 40,000 baht for outpatient

treatment and 400,000 baht for inpatient
treatment. To meet the demands of this new
requirement, thirteen Thai insurance providers
started to offer insurance policies for retirees
(Thai Property Group, 2020). However, there are
issues that need consideration: it is unclear how
each insurance company deals with pre-existing

medical conditions; treatment procedures may
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far exceed the coverage amount of 400,000 baht;
and the maximum age to qualify is 75 which
excludes Japanese retirees who are in their 80s,
and 90s.

+ Recommendation: Allow Japanese

retirees to use the Japanese national health
insurance in combination with insurance policies
offered by Thai private insurance providers.
Adjustments may be necessary such as
establishing the maximum amount of coverage
or the percentage of coverage under each
insurance scheme. Nonetheless, if retirees can
rely on insurances of both countries it would
ease the burden of extra costs.

(2)The use of medical services by
Japanese retirees is limited

+ Issue: Japanese retirees (especially
those in group 1) do not yet fully use medical
services in Chiang Mai. This indicates that
hospitals, especially private ones, have not
taken full advantage of the long-stay program.

» Recommendation: Provide preventive

and alternative care which Japanese retirees are
receptive to. Private hospitals have just started
to modify their business model by offering
services at community, specialized or small
clinics, as well as offering both modern and
alternative medicines (Ninkitsaranont, 2019). This
is an opportunity for hospitals to increase this

clientele and gain their trust.

(3) The provision of interpreting services
is limited

 Issue: There are not 24-hour interpreting

services at private hospitals, and public hospitals
have no interpreters.

+ Recommendation: hospitals should

collaborate with support and volunteer
organizations that can mediate the first contact
between the Japanese in need of medical
assistance and the hospital, especially in
emergency situations.

5.2. Limitations and Further Considerations

Some limitations of this study are:

- This was a qualitative study. Quantitative
data could complement and add new insights;

- The results in this study presents a
scenario that is specific for Japanese retirees in
Chiang Mai and cannot be generalized to other
parts of Thailand.

Some further suggestions are:

- A comparative study with retirees of
other nationalities who face similar problems
could provide a better understanding of
international retirement migration as a whole;

- Investigating factors such as the
possible change in retirement age to 70 or 75
(Kajimoto, 2019) and the Covid-19 outbreak may

help predict future trends of Japanese long stay.
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Manuscript Preparation and Submission Guidelines

The Japanese Studies Network Journal, jsn Journal, is a biannual academic journal
published and disseminated by the Japan Studies Association of Thailand. It aims to encourage
academics, the faculty, as well as the general public to share and disseminate knowledge on
Japanese studies that accommodates multi-disciplinary perspectives.

1. Preparation of a manuscript

1.1 Page format The manuscript shall be prepared in a one-column Microsoft Word file,
and fit into no more than 20-page A4, with one-inch margin left on each of the four sides and
page number being shown in the lower right corner.

1.2 Fonts The following font styles and sizes using TH Sarabun PSK or TH Sarabun New
are preferred:

1.2.1 article title, bold 18-point;

1.2.2 abstract, both in Thai and English, regular 14-point;

1.2.3 section title, bold 14-point;

1.2.4 manuscript text, regular 14-point;

1.2.5 references (APA style), regular 14-point;

1.2.6 Japanese characters, Ms Mincho -10point.

1.3 Spacing:

1.3.1 Use single spacing (tap the space bar only once);

1.3.2 Use a pre-determined tab for indenting or irregular spacing;

1.3.3 Leave one single spacing before typing a different language or switching back

and forth between characters and numbers.

2. Elements and format of a manuscript See more detail in URL: jsat.or.th
3. Submission of a manuscript

A manuscript can be submitted online via our journal management system, Thai Journals
Online (ThaiJO), at https://s004.tci-thaijo.org/index.php/jsn
4. Processing fees

The author shall make a transfer payment of 3,000 baht into Siam Commercial Bank
savings account, Tha Prachan branch, account number 114-220077-4, in compensation for a
peer-review procedure conducted by a panel of two experts.

Note: In the event that a final judgment is made to not recommend the submitted
manuscript for publication on quality assessment grounds, the editorial board reserves
the right “to withhold the processing fees” in this regard.

5. Sending proof of payment

The author shall send a copy of payment of the processing fees to jsn.jsat@gmail.com
within 14 days following the submission.
6. Sending proof of publication

The editors shall send two copies of the Journal’s issue on which the manuscript is
accepted for publication to the corresponding author, or the first author in the case of multiple authors.
Contact:

The jsn Journal Editorial Board via e-mail: jsn.jsat@gmail.com
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The jsn Journal Publishing Ethics Guidelines

1. On part of the author(s):

1.1

1.2

13

1.4

1.5

Any manuscript submitted for review and publication in the jsn Journal must never be
published before, and must not be under consideration for publication in any journal or
other academic publication. Invited articles, however, are excluded.

Plagiarism and/or duplication, in whole or part, including self-plagiarism, shall not be
tolerated. Accurate and thorough referencing shall be duly made in accordance with the
Journal’s strict referencing guidelines.

The author(s) shall not be involved in manipulation and/or falsification with respect to
the presentation of his/her research findings.

The author list, which shall be submitted along with the manuscript, shall reflect the
individuals’ genuine contributions to the work.

The author shall specify any source(s) of research funding, and shall declare any potential

conflicts of interest.

2. On part of Journal editors:

2.1
2.2

23

24

25

The editors must not possess any conflicts of interest with the author(s) and reviewers.
The editors shall reserve the right to put all submissions through rigorous and reliable
plagiarism checking tools and methods.

The editors shall ensure a fair review procedure that is free from personal prejudice by
subjecting every submitted manuscript to a peer-review procedure conducted by a
panel of no less than two qualified experts from related field(s).

The editors shall not disclose any information or content of the manuscript under review,
including any information about the author(s) and the reviewers thereof.

In the case that the review conducted by two experts produces an inconclusive result,
the editors shall resort to the expertise of a third reviewer in an effort to find a common
ground.

3. On part of reviewers:

126

3.1

3.2

33

34

35

The reviewers shall provide an objective review that is free from prejudice and bound by
an appropriate time frame.

The reviewers shall not disclose any information or content of the manuscript under review.
The reviewers shall notify the editors of any unethical behavior encountered over the
course of review process, such as manipulation or falsification of research findings, or
plagiarism, etc.

The reviewers shall not exert influence on the author(s) in a way that results in the
solicitation of citations of the reviewers” works or the works of people in their circle.
The reviewers shall notify the editors of any potential conflicts of interest they may share
with the author(s).
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