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Factor in Organizational Learning to Promote Learning
which Affects to Support’s Levels of Learning
in Naresuan University

Nuntapol Panupaisal?

ABSTRACT

The study of “Factor in organizational learning to promote learning which
affects to support’s levels of learning in Naresuan University” aimed 1) to study
the supportive staff’s level of learning at Naresuan University 2) to study the
correlation between the factor in organizational learning and the supportive staff’s
levels of learning 3) to reveal the discrepancy of that the supportive staff’s levels
of learning among personal factors and 4) to provide suggestions on the guidelines
of development in organizational learning’s factors which could gear up the
supportive staff’s levels of learning in Naresuan University.

This study used the qualitative approach by using the questionnaires as
the instrument to collect data from supportive staff in Naresuan University. The
result revealed that 1) the supportive staff’s levels of learning in Naresuan
University is at the fourth level of learning (Desire to Learn). 2) 11 factor in
organizational learning are significantly correlated with the fifth level of the
supportive staff’s levels of learning at significant level .05. 3) the differences of
person in term of age and job status are not affected on the fifth level of learning.
However, the differences of person in term of faculty/department are affected on

the level of learning at significant level .05.

2 General Administration Officer, Division of Human Resource, Naresuan
University <Email: panupaisal@gmail.com>
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Thus, when willing gear up the level of learning of supporting staff to be
at the fifth level (Enactment), this could be conducted by modifying the factor in
organizational learning. This aforementioned solutions are created to support the
higher level of learning in each particular person together with the value adding
and leading to create the innovation of organization for gaining the advantages
among the organization’s competition sustainably. However, the differences of
concerning faculty/department which effect on the fifth level of learning are also

under the consideration.

Keywords: Factor in Organizational Learning to Promote Learning, Levels of
Learning
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