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Abstract

General knowledge, Desire and Satisfaction with the Recycling Waste Bank
Project Phetchabun Rajabhat University are study. In this research, a survey was
conducted and collected data from a sample group of students and staff university,
both members and non-members of the waste bank project. The questionnaire was used
as a tool to analyze the data in percentage and mean format. The results showed that
Most of the samples had moderate level of knowledge and is interested in becoming a
member of the Recycling Waste Bank and commented that the service should be
provided at least once a month and support in the field of waste containers and
equipment, including transportation services and provide information or publicize the
project. The results of the satisfaction of the members towards the waste bank project
was very satisfied. They were satisfied with the information the most, followed by the
service, in terms of equipment and vehicles, personnel, and locations in order. The
respondents gave additional positive comments and compliments on the work of the
Recycling Bank staff, Including suggesting to promote and publicize campaigns to increase
knowledge on waste management.
Keywords : Recycling Waste Bank, knowledge, Desire, Satisfaction,
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