25815 basANanS
w1

N13UIN331UN3 Y ARTAVDIAUEATITTINSNNDNUDII TINIRANYT
Government Administration in the Digital Era of Damrongtham Center, Nong

Muang District Lopburi Province

FUNT WNLU?:SJ(Tanapom Pongpey) ;3131 AanaUszandna(Wasita Kerdphon Prasopsak)
wazIIINTAl NSNIT1M(Waraporn Subrongtong)

nanganssguseaauransunItud e unIne1aes1ua ginnan3(Program Master of Public
Administration, Thepsatri Rajabhat University)

Received September 6, 2021, & Revise December 5, 2021 & Accepted December 28, 2021

UNAnga

wmmﬁﬁi’mqﬂszmﬁtﬁa 1) iiefnwin1suimsnunslugedivavesaudisisssudunenues
1 daniaany3 2) WleAnwianundeunisuimsnvlugafdvavesrudisisssusunonuesing
Jwinany3 3) Wlolausuuimsnisuimsnvlugafdavesgudisisssudunevueaian danin
anyd Toeld35Anwlduumanisinuidsnmunm Anvainudsde lenansmenuiiieades s
nsiudayaninauININNsEuN1walidedn §1uaU 15 AU KANISANYIMUT NMsU3msswnsiuga
favavosqudiisasssudnenussiag Sminany3 a1sia 7 Aa leud 979 1 n33uidessn
Yoaduu/feamnd fA 2 msunisdaindn ONE STOP &Il 3 msusnsuazdwiedoyanisieaieu
SERVICE LINK fi@fl 4 ms$udeyatnnans id7 5 nmsfuiFessnmindesnisuasdoiausuuy J74 6
nsUftRnmulsveddyuazisaiiuves 4i 7 msdnyaujiininadeuiiss Tnoqudsissssm
FUNONUBINN WITHUANUNTBUAINATNY 7 TF UazlauauwuInansusmsnylugnadviavesaud
Msssssusnevuesing famdaany3 loud msusannsisuiumhenuifedes miudesnis
vosUszruluiuiiugud nmeimundnenmyeainssesiumaluled mahasaunaldluns
Tusnisusenvu

aa o

AIEIARY: NMITUTNIT , ATNA , AUIAITIETINENND

Abstract

The Research article had objectives of this research were 1) to study public administration
in the digital age of Damrongtham Center in Nong Muang District. 2) To study the readiness of
royal administration in the digital era of Damrongtham Center, Nong Muang District Lopburi
Province 3) To propose guidelines for royal administration in the digital era of Damrongtham
Center, Nong Muang District Lopburi by using the study method using the qualitative study
method study from book Related white papers Including field data collection from in-depth
interviews of 15 people. Government Administration in the Digital Era of Damrongtham Center,

Nong Muang District Lopburi Province Missions in 7 dimensions are Dimension 1, receiving
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complaints/grievances, Dimension 2, miscellaneous services ONE-STOP, dimension 3, service
and forwarding complaints SERVICE LINK, Dimension 4, receiving information, Dimension 5,
receiving complaints Requirements and recommendations. Dimension 6: Implementation of
important and urgent policies of the 7th dimension. Arrangement of fast-moving operations.
by Damrongtham Center, Nong Muang District Prepare for 7 dimensions of mission and propose
guidelines for government administration in the digital era of Damrongtham Center, Nong
Muang District Lopburi Province, including the integration of working with relevant agencies
The needs of people in the area are zero. Developing personnel potential to support

technology the use of information to serve the people

Keywords: Digital Administration, Damrongtham District Center
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