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The Development of Computer- Assisted Interactive

Program in Teaching English through Songs for KU

Students Taking Foundation English Courses
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Kitima indrambarya

ABSTRACT

The computer-assisted interactive program is the development of the interactive English language

program for self-study through popular English songs to enhance the listening skills of students taking

Foundation English courses at Kasetsart University. The designed program can be accessed via the Kasetsart

University computer networking system or via CD Rom. The program consists of 9 songs, each of which

is accompanied by lyrics, translations, links to artistsû websites, listening practices, 11 language focuses,

vocabulary and expressions, and practices in language use in various interactive formats, totaling 30 exercises.

Out of 50 subjects in the Foundation English courses, 42.85% are satisfied with high interactiveness of the

program and 56.14% admit that they have learned a great deal from the program.
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∫∑§—¥¬àÕ

‚ª√·°√¡§Õ¡æ‘«‡µÕ√å™à«¬ Õπ¿“…“Õ—ß°ƒ…

®“°‡æ≈ß‡ªìπ°“√æ—≤π“‚ª√·°√¡¡—≈µ‘¡’‡¥’¬‡æ◊ËÕ°“√

‡√’¬π¿“…“Õ—ß°ƒ…¥â«¬µπ‡Õß‚¥¬„™â‡æ≈ß‡ªìπ ◊ËÕ‡æ◊ËÕ

æ—≤π“∑—°…–°“√øíß¢Õßπ‘ ‘µ∑’Ë‡√’¬π«‘™“¿“…“Õ—ß°ƒ…

æ◊Èπ∞“π ¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å ´÷Ëß “¡“√∂

„™âß“πºà“π√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å¿“¬„π

¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√åÀ√◊Õºà“π ’́¥’√Õ¡ ‚ª√·°√¡

π’Èª√–°Õ∫¥â«¬‡æ≈ß∑—ÈßÀ¡¥ 9 ‡æ≈ß ·µà≈–‡æ≈ß
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ª√–°Õ∫¥â«¬ ‡ ’¬ß‡æ≈ßæ√âÕ¡‡π◊ÈÕ√âÕß ∫∑·ª≈ °“√

‡™◊ËÕ¡‚¬ß‡¢â“‡«Á∫‰´¥å¢Õß»‘≈ªîπ∑’Ë‡°’Ë¬«¢âÕß ∫∑Ωñ°

∑—°…–°“√øíß ∫∑Õ∏‘∫“¬°“√„™â¿“…“ 11 À—«¢âÕ »—æ∑å

 ”π«π ·≈–·∫∫Ωñ°À—¥°“√„™â¿“…“„π√Ÿª·∫∫µà“ßÊ

√«¡∑—Èß ‘Èπ 30 ·∫∫Ωñ°À—¥ ∑¥≈Õß„™â°—∫π‘ ‘µ„π

√–¥—∫«‘™“¿“…“Õ—ß°ƒ…æ◊Èπ∞“π ®”π«π 50 §π πÕ°

™—Èπ‡√’¬π„π‡«≈“∑’ËºŸâ‡√’¬π –¥«° º≈ª√“°Æ«à“ 42.85%

æÕ„®¥â“πªØ‘ —¡æ—π∏å¢Õß‚ª√·°√¡„π√–¥—∫¥’¡“°

56.14% §‘¥«à“‰¥â√—∫ª√–‚¬™πå®“°°“√„™â‚ª√·°√¡¡“°

∫∑π”

„π‚≈°ªí®®ÿ∫—π¿“…“Õ—ß°ƒ…‡ªìπ¿“…“ “°≈∑’Ë

 ”§—≠„π°“√µ‘¥µàÕ ◊ËÕ “√ ¥”‡π‘π∏ÿ√°‘®°—∫π“π“™“µ‘

¥—ßπ—Èπ∑—°…–°“√„™â¿“…“Õ—ß°ƒ…®÷ß‡ªìπ ‘Ëß ”§—≠ ‰¡à

«à“®–‡ªìπ∑—°…–°“√øíß °“√æŸ¥ °“√Õà“π À√◊Õ°“√‡¢’¬π

°“√‡√’¬π°“√ Õπ¿“…“Õ—ß°ƒ…‡©æ“–„πÀâÕß‡√’¬π

 —ª¥“Àå≈– 3 ™—Ë«‚¡ß·µà‡æ’¬ßÕ¬à“ß‡¥’¬«®÷ß‰¡à‡æ’¬ßæÕ

‡π◊ËÕß¥â«¬‡«≈“®”°—¥ Õ’°∑—Èß·µà≈–ÀâÕß‡√’¬π¬—ß¡’π‘ ‘µ

®”π«π¡“° ∑”„ÀâºŸâ Õπ‰¡à “¡“√∂¥Ÿ·≈µ‘¥µ“¡

·°â‰¢®ÿ¥ÕàÕπ¢Õßπ‘ ‘µ‡ªìπ√“¬∫ÿ§§≈‰¥âÕ¬à“ß∑—Ë«∂÷ß

πÕ°®“°π’ÈºŸâ ‡√’¬π·µà≈–§π¬—ß¡’§«“¡ π„®„π°“√

‡√’¬π·µ°µà“ß°—π ¡’‡ªÑ“À¡“¬„π°“√‡√’¬π√Ÿâµà“ß°—π ¡’

§«“¡ “¡“√∂„π°“√‡√’¬π√Ÿâ‡√Á«™â“·µ°µà“ß°—π ¡’

‡∑§π‘§·≈–«’∏’°“√‡√’¬π√Ÿâ·µ°µà“ß°—π (Shareen, 1989: 5)

®“°ª√– ∫°“√≥å°“√ Õππ‘ ‘µ«‘™“¿“…“

Õ—ß°ƒ…æ◊Èπ∞“π ‡ªìπ‡«≈“ 6 ªï ‚¥¬‡©æ“–«‘™“¿“…“

Õ—ß°ƒ…æ◊Èπ∞“π I ·≈– ¿“…“Õ—ß°ƒ…æ◊Èπ∞“π III ∑”„Àâ

√Ÿâ ÷°‡ÀÁπ„®·≈–‡¢â“„®§«“¡√Ÿâ ÷°¢Õßπ‘ ‘µ∑’Ë¡’∑—°…–

∑“ß¿“…“µà“ßª√–‡∑»πâÕ¬ ·≈–¡’‚Õ°“ Ωñ°Ωπ∑—°…–

¿“…“µà“ßª√–‡∑»πÕ°ÀâÕß‡√’¬ππâÕ¬ ∫“ß§π®”‡ªìπ

µâÕß‡√’¬π«‘™“¿“…“Õ—ß°ƒ…æ◊Èπ∞“π I À√◊Õ «‘™“¿“…“

Õ—ß°ƒ…æ◊Èπ∞“π II ¡“°°«à“ 2 §√—Èß ®÷ß®– “¡“√∂‰µà

‰ª‡√’¬π«‘™“¿“…“Õ—ß°ƒ…æ◊Èπ∞“π III ´÷ËßÕ“®„™â‡«≈“

Õ’°¡“°°«à“ 1 ¿“§°“√»÷°…“°àÕπ∑’Ë®– “¡“√∂‡≈◊Õ°

‡√’¬π«‘™“¿“…“Õ—ß°ƒ…„π√–¥—∫∑’Ë Ÿß¢÷ÈπÕ¬à“ßπâÕ¬Õ’° 1

«‘™“µ“¡§«“¡µâÕß°“√¢ÕßÀ≈—° Ÿµ√µà“ßÊ „π

¡À“«‘∑¬“≈—¬ ·≈–¥â«¬ “‡Àµÿ∑’Ë∑—°…–°“√‡√’¬π¿“…“

µà“ßª√–‡∑» ‚¥¬‡©æ“–∑—°…–°“√øíß‡ªìπ∑—°…–∑’Ë

µâÕßÕ“»—¬°“√Ωñ°ΩπÕ¬à“ß ¡Ë”‡ ¡Õ·≈–µàÕ‡π◊ËÕß ‰¡à

 “¡“√∂æ—≤π“‰¥âÕ¬à“ß√«¥‡√Á« ®÷ß∑”„Àâπ‘ ‘µ¡—°∑âÕ·∑â

¢“¥§«“¡ π„® ∫“ß§π¢“¥·√ß®Ÿß„®„π°“√‡√’¬π

¿“…“µà“ßª√–‡∑» ‚¥¬‡©æ“–¿“…“Õ—ß°ƒ…

‡π◊ËÕß®“°°“√‡√’¬π√Ÿâºà “π√–∫∫‡§√◊Õ¢à“¬

§Õ¡æ‘«‡µÕ√åÕÕπ‰≈πå À√◊Õ e-courseware ‡ªìπ à«π

Àπ÷Ëß¢Õß°“√‡√’¬π√Ÿâª√–‡¿∑Õ– ‘́ß‚§√π—  ´÷Ëß∑”„ÀâºŸâ

‡√’¬π “¡“√∂‡≈◊Õ°‡¢â“»÷°…“∫∑‡√’¬π ≥ ‡«≈“„¥°Á‰¥â

 ∂“π∑’Ë„¥°Á‰¥â µ“¡·µàºŸâ‡√’¬π®– –¥«° (¬◊π, 2546)

„π√–¬–‡«≈“π“π·≈–∫àÕ¬‡∑à“∑’ËµâÕß°“√ ºŸâ«‘®—¬®÷ß¥”√‘

º≈‘µ ◊ËÕ°“√‡√’¬π√Ÿâ¥â«¬µπ‡Õß‡æ◊ËÕ„ÀâºŸâ‡√’¬π “¡“√∂

Ωñ°Ωπ∑—°…–°“√øíß¿“…“Õ—ß°ƒ…·≈–‡æ‘Ë¡æŸπ∑—°…–

°“√„™â¿“…“Õ◊ËπÊ ‰¥âÕ¬à“ß πÿ° π“π „π‡«≈“∑’Ë –¥«°

πÕ°‡Àπ◊Õ™—Ë«‚¡ß‡√’¬π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ≥

 ∂“π∑’Ë„¥°Á‰¥âºà“π√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å

¿“¬„π¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å

¥â«¬‡Àµÿ∑’Ë‡æ≈ß‡ªìπ»Ÿπ¬å√«¡¢Õß°“√æ—°ºàÕπ

À¬àÕπ„® ”À√—∫∑ÿ°‡æ»∑ÿ°«—¬ °“√ —ß √√§å‰¡à«à“

ª√–‡¿∑„¥¡—°¡’‡æ≈ß‡ªìπ à«πÀπ÷Ëß¢Õß°‘®°√√¡‡ ¡Õ

ºŸâ«‘®—¬®÷ßº≈‘µ‚ª√·°√¡™à«¬ Õπ¿“…“Õ—ß°ƒ…∑’Ë

 “¡“√∂¥÷ß¥Ÿ¥§«“¡ π„®¢ÕßºŸâ‡√’¬π¿“…“Õ—ß°ƒ…„π

√–¥—∫æ◊Èπ∞“πºà“π ◊ËÕ‡æ≈ß ‚¥¬ Õ¥·∑√°‡π◊ÈÕÀ“

‰«¬“°√≥åæ◊Èπ∞“π∑’Ë¡’§«“¡ —¡æ—π∏å‡°’Ë¬«¢âÕß°—∫

√“¬«‘™“¿“…“Õ—ß°ƒ…æ◊Èπ∞“π¢Õß¡À“«‘∑¬“≈—¬

‡°…µ√»“ µ√å ‡æ◊ËÕ„Àâπ‘ ‘µ “¡“√∂æ—≤π“∑—°…–°“√

øíß·≈–°“√„™â¿“…“Õ—ß°ƒ…„π√–¥—∫æ◊Èπ∞“π‰¥â¥â«¬

µπ‡ÕßπÕ°‡Àπ◊Õ®“°°“√‡√’¬π„πÀâÕß‡√’¬π‰¥âÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ·≈– πÿ° π“π‡æ≈‘¥‡æ≈‘π
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«‘∏’«‘®—¬

1) »÷°…“‚ª√·°√¡°“√ √â“ß∫∑‡√’¬π·≈–

‚ª√·°√¡§Õ¡æ‘« ‡µÕ√å™à«¬ Õπ¿“…“Õ—ß°ƒ…

 ”‡√Á®√Ÿªµà“ßÊ ‰¥â·°à Real English ·≈– Wiser

English (Wiser Software, 1997) ´÷Ëß‡ªìπ´Õøµå·«√å

 Õπ¿“…“Õ—ß°ƒ…®“°ª√–‡∑»ÕÕ ‡µ√‡≈’¬; Rosetta

Stone (Fairfield Technology, 1991) ÷́Ëß‡ªìπ

´Õøµå·«√å Õπ¿“…“Õ—ß°ƒ…®“° À√—∞Õ‡¡√‘°“; English

Plus (IT Edusoft, 1994) ÷́Ëß‡ªìπ´Õøµå·«√å Õπ

¿“…“Õ—ß°ƒ…®—¥®”Àπà“¬„πª√–‡∑»‰∑¬, ·≈– English

for Agriculture (Gibson et al., 1999) ́ ÷Ëß‡ªìπ∫∑‡√’¬π

°“√ Õπ¿“…“Õ—ß°ƒ…¥â«¬¿“…“ HTML ºà“π ’́¥’√Õ¡

À√◊Õ Õ‘π‡∑Õ√å‡πÁµ

2) «“ß‚§√ß‡√◊ËÕß¢Õß∫∑‡√’¬π·≈–·∫∫Ωñ°À—¥

·≈–µ√«® Õ∫°—∫‡®â“¢Õß¿“…“ ‚¥¬§—¥‡≈◊Õ°‡æ≈ß

¿“…“Õ—ß°ƒ…∑’Ë‡ªìπ∑’Ëπ‘¬¡√–À«à“ßªï §.». 1980 › 1990s

‚¥¬¡’À≈—°‡°≥±å„π°“√§—¥‡≈◊Õ°¥—ßπ’È

ë ¡’√–¥—∫§«“¡¬“°ßà“¬ Õ¬Ÿà„π√–¥—∫ßà“¬∂÷ßª“π

°≈“ß

ë ≈—°…≥–∑”πÕß™â“∂÷ßª“π°≈“ß °“√ÕÕ°

‡ ’¬ß‡æ≈ß™—¥‡®π

3) √«∫√«¡«—µ∂ÿ¥‘∫ ‰¥â·°à ¿“æ ·≈–‡ ’¬ß

‚¥¬π”¡“¥—¥·ª≈ß‡ªìπ√Ÿª·∫∫∑’ËµâÕß°“√

4)  √â“ß∫∑‡√’¬π‚¥¬„™â authoring tool ‚¥¬¡’

´Õøµå·«√å∑’Ë„™â„π°“√æ—≤π“º≈‘µ ◊ËÕ¥—ßπ’È

ë ‚ª√·°√¡ Macromedia Dreamweaver 4

„π°“√‡¢’¬π html script ·≈–æ—≤π“·∫∫Ωñ°À—¥µà“ßÊ

ë ‚ª√·°√¡ Adobe Photoshop ·≈– Image

Ready „π°“√µ°·µàß√Ÿª¿“æ °“√ √â“ß¿“æ‡§≈◊ËÕπ‰À«

ë ‚ª√·°√¡ Microsoft Windows Media

Player

ë Web browser ‰¥â·°à Microsoft Internet

Explorer Version 5 up

‚ª√·°√¡∑’Ëº≈‘µ¢÷Èπª√–°Õ∫¥â«¬‡π◊ÈÕÀ“„π

°“√π”‡ πÕ∫∑‡√’¬π√«¡∑—Èß ‘Èπ 9 ‡æ≈ß æ√âÕ¡∫∑

·ª≈ 9 ∫∑ ∫∑Õ∏‘∫“¬°“√„™â¿“…“ 11 ∫∑ ·∫∫

Ωñ°À—¥∑¥ Õ∫§«“¡‡¢â“„® 10 ·∫∫Ωñ°À—¥ ·∫∫

Ωñ°À—¥»—æ∑å·≈– ”π«π 3 ·∫∫Ωñ°À—¥ ·≈–·∫∫

Ωñ°À—¥°“√„™â¿“…“ 17 ·∫∫Ωñ°À—¥ √«¡ 30 ·∫∫Ωñ°À—¥

·µà≈–‡æ≈ßª√–°Õ∫¥â«¬ à«πª√–°Õ∫¥—ßπ’È

ë Lyric À¡“¬∂÷ß‡π◊ÈÕ‡æ≈ß æ√âÕ¡‡ ’¬ß∑”πÕß

‡æ≈ß

ë Translation À¡“¬∂÷ß∫∑·ª≈

ë Explore À¡“¬∂÷ß∫∑Ωñ°∑—°…–°“√øíß

æ√âÕ¡°“√§«∫§ÿ¡√–∫∫°“√øíß‡ ’¬ß‡æ≈ß ·≈–»—æ∑å

ë Exercise À¡“¬∂÷ß·∫∫Ωñ°À—¥´÷Ëßª√–°Õ∫

¥â«¬ Comprehension À√◊Õ·∫∫Ωñ°À—¥∑¥ Õ∫§«“¡

‡¢â“„®·≈– Vocabulary / Expression À√◊Õ ·∫∫

Ωñ°À—¥∑¥ Õ∫§«“¡‡¢â“„®§”»—æ∑å·≈– ”π«π

ë Language À¡“¬∂÷ß∫∑„Àâ§«“¡√Ÿâ¥â“π¿“…“

´÷Ëßª√–°Õ∫¥â«¬ Explanation À√◊Õ§”Õ∏‘∫“¬ Exercises

À√◊Õ·∫∫Ωñ°À—¥„π√Ÿª·∫∫µà“ßÊ

5) ∑¥ Õ∫ª√– ‘∑∏‘¿“æ°“√π”‡ πÕ¢Õß ◊ËÕ∑’Ë

º≈‘µ ‚¥¬„™âÕ“ “ ¡—§√π‘ ‘µ∑’Ë‡√’¬π«‘™“¿“…“Õ—ß°ƒ…

æ◊Èπ∞“π®”π«π 50 §π ‡≈◊Õ°øíß‡æ≈ß„¥°Á‰¥âÕ¬à“ßπâÕ¬

3 ‡æ≈ß Ωñ°∑—°…–°“√„™â¿“…“Õ¬à“ßπâÕ¬ 3 ∑—°…–

‚¥¬„™â√–¬–‡«≈“‰¡àµË”°«à“ 1-3 ™—Ë«‚¡ß „π»Ÿπ¬å

æ—≤π“¿“…“¥â«¬µπ‡Õß ¿“§«‘™“¿“…“µà“ßª√–‡∑»

§≥–¡πÿ…¬»“ µ√å À≈—ß®“°π—Èπ„ÀâµÕ∫·∫∫ Õ∫∂“¡

§«“¡§‘¥‡ÀÁπ· ¥ß§«“¡æ÷ßæÕ„®∑’Ë¡’µàÕ‚ª√·°√¡∑’Ë

º≈‘µ¢÷Èπ ·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈®“°·∫∫ Õ∫∂“¡¥â«¬

√âÕ¬≈–

º≈·≈–«‘®“√≥å

º≈°“√æ—≤π“‚ª√·°√¡¡—≈µ‘¡’‡¥’¬

‚ª√·°√¡§Õ¡æ‘«‡µÕ√å™à«¬ Õπ∑’Ëº≈‘µ¢÷Èπ

 “¡“√∂„™âß“π‰¥â Õß√Ÿª·∫∫§◊Õ °“√„™âß“πºà“π

√–∫∫‡§√◊Õ¢à“¬¢Õß¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å À√◊Õ



18 «. ‡°…µ√»“ µ√å ( —ß§¡) ªï∑’Ë 24 ©∫—∫∑’Ë 1

ºà“π ’́¥’√Õ¡ ‚¥¬¡’√Ÿª·∫∫°“√π”‡ πÕ‡π◊ÈÕÀ“¥—ßπ’È

1. Àπâ“‡¡πŸÀ≈—° ª√–°Õ∫¥â«¬¿“æπ—°√âÕß·≈–

‡¡πŸÀ≈—°µà“ßÊ „ÀâºŸâ‡√’¬π‡≈◊Õ°¥—ßπ’È

ë Song Titles ∫∑‡√’¬π‡æ≈ßµà“ßÊ

ë Language ∫∑Ωñ°∑—°…–°“√„™â¿“…“

ë Objectives «—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡

ë Credits ºŸâ®—¥∑”

ë Requirement Õÿª°√≥å·≈–°“√µ‘¥µ—Èß¡—≈µ‘

¡’‡¥’¬∑’Ë„™âß“π

ë Help §”·π–π”°“√„™âß“π

2. Song Titles ºŸâ‡√’¬π “¡“√∂‡≈◊Õ°∫∑‡√’¬π

®“°‡æ≈ß‰¥â√«¡∑—Èß ‘Èπ 9 ‡æ≈ß ·µà≈–‡æ≈ßª√–°Õ∫

¥â«¬ à«πª√–°Õ∫¥—ßπ’È

2.1 Lyric À√◊Õ ‡π◊ÈÕ‡æ≈ß ª√“°Øæ√âÕ¡‡ ’¬ß

∑”πÕß‡æ≈ß √Ÿª·≈–™◊ËÕπ—°√âÕß æ√âÕ¡°“√‡™◊ËÕ¡‚¬ß

‰ª‡«Á∫‰´¥å¢Õßπ—°√âÕß ‡æ◊ËÕ„ÀâºŸâ‡√’¬π “¡“√∂»÷°…“

§âπ§«â“¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫‡æ≈ßÀ√◊Õπ—°√âÕß‡æ‘Ë¡‡µ‘¡

ºà“π√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å online ‰¥â

2.2 Translation À√◊Õ ∫∑·ª≈ ‡ªìπ°“√·ª≈

‡π◊ÈÕ‡æ≈ß∫√√∑—¥µàÕ∫√√∑—¥‡æ◊ËÕ„ÀâºŸâ‡√’¬π‰¥â‡¢â“„®‡π◊ÈÕ

√âÕß‰¥â¥’¬‘Ëß¢÷Èπ

2.3 Explore À√◊Õ ∫∑Ωñ°∑—°…–°“√øíß

ª√–°Õ∫¥â«¬·∫∫Ωñ°À—¥‡µ‘¡§”‡æ≈ß≈– 12 › 15 §”

‡æ◊ËÕ∑¥ Õ∫°“√øíß·≈–°“√ –°¥§”»—æ∑å∑’Ë‰¥â¬‘π¢Õß

ºŸâ‡√’¬π ¡’≈—°…≥–‡©æ“–¥—ßπ’È (Figure 2)

ë ºŸâ‡√’¬π “¡“√∂‡≈◊Õ°øíß‡æ≈ß∑àÕπ„¥°Á‰¥ấ È”

‚¥¬‰¡à®”°—¥§√—Èß

ë ºŸâ‡√’¬π “¡“√∂‡¥“§”»—æ∑å‰¥â®“°°“√„∫â

§”‚¥¬°“√∫Õ°®”π«πµ—«Õ—°…√¢Õß§”∑’Ë®”‡ªìπµâÕß

„™â„π™àÕß«à“ßπ—ÈπÊ

ë ºŸâ‡√’¬π “¡“√∂∑√“∫§–·ππ·≈–µ√«®¥Ÿ

§”µÕ∫∑’Ëº‘¥®“°‡©≈¬ ‡¡◊ËÕ∑”§√∫∑ÿ°™àÕß

ë ºŸâ‡√’¬π “¡“√∂‡≈◊Õ°øíß°“√ÕÕ°‡ ’¬ß§”

»—æ∑å∑’Ë∂Ÿ°µâÕß®“°‡®â“¢Õß¿“…“

ë ºŸâ‡√’¬π “¡“√∂∑√“∫§«“¡À¡“¬¢Õß§”

»—æ∑åÀ√◊Õ ”π«π∑’Ëª√“°Ø„π‡π◊ÈÕ‡æ≈ß‰¥â¥â«¬°“√

‡≈◊ËÕπ‡¡“ å‰ª∑’Ë§”π—Èπ ·≈–‡æ◊ËÕ‡ªìπ°“√Ωñ°∑—°…–°“√

„™â¿“…“Õ—ß°ƒ… ‚ª√·°√¡‰¥â„Àâ§«“¡À¡“¬‡ªìπ

¿“…“Õ—ß°ƒ…Õ¬à“ßßà“¬

ë ºŸâ‡√’¬π “¡“√∂‡≈◊Õ°øíß‡æ≈ß„¥°Á‰¥â®“°

‡æ≈ß∑—Èß 9 ‡æ≈ßµàÕ‰ªπ’È

Always On My Mind (Willie Nelson)

As Long As You Love Me (Blackstreet

Boys)

Back At One (Brian McKnight)

Eternal Flames (Human Nature)

Every Day I Love You (Boyzone)

In My Life (Bette Midler)

More Than Words (Extreme)

Nothingûs Gonna Change My Love For You

(Glenn Medeiros)

Saving All My Love (Whitney Houston)

2.4 Exercises À√◊Õ ·∫∫Ωñ°À—¥ ‡ªìπ·∫∫Ωñ°À—¥

‡æ◊ËÕ∑¥ Õ∫§«“¡‡¢â“„®‡π◊ÈÕ‡æ≈ß »—æ∑åÀ√◊Õ ”π«π∑’Ë

ª√“°Ø„π‡π◊ÈÕ‡æ≈ß ‚¥¬ºŸâ‡√’¬π “¡“√∂‡≈◊Õ°øíß‡æ≈ß

∑—Èß‡æ≈ßÀ√◊Õ∑àÕπ„¥°Á‰¥â´È”‚¥¬‰¡à®”°—¥®”π«π§√—Èß

√–À«à“ß∑”·∫∫Ωñ°À—¥ ≈—°…≥–¢Õß·∫∫Ωñ°À—¥¡’ 3

ª√–‡¿∑ ‰¥â·°à

ë ·∫∫Ωñ°À—¥‡≈◊Õ°µÕ∫ (multiple choice)

„Àâ‚Õ°“ µÕ∫‰¥â‡æ’¬ß§√—Èß‡¥’¬« ‚¥¬‚ª√·°√¡®–„Àâ

‡ ’¬ß feedback · ¥ßº≈°“√µÕ∫∂Ÿ°À√◊Õº‘¥·µ°µà“ß

°—π‰ª ·≈–„Àâ§”™¡‡™¬‡¡◊ËÕµÕ∫∂Ÿ°À√◊Õ§”Õ∏‘∫“¬

‡¡◊ËÕµÕ∫º‘¥ ·µà‰¡àÕπÿ≠“µ„ÀâµÕ∫´È” ·≈–‚ª√·°√¡

®–· ¥ß§–·ππ∑—ÈßÀ¡¥∑’Ë∑â“¬Àπâ“·∫∫Ωñ°À—¥

ë ·∫∫Ωñ°À—¥‡≈◊Õ°µÕ∫∂Ÿ°À√◊Õº‘¥ (true/false)

„Àâ‚Õ°“ µÕ∫‰¥â‡æ’¬ß§√—Èß‡¥’¬« ‚¥¬‚ª√·°√¡®–„Àâ

‡ ’¬ß feedback · ¥ßº≈°“√µÕ∫∂Ÿ°À√◊Õº‘¥·µ°µà“ß

°—π‰ª ·≈–„Àâ§”™¡‡™¬‡¡◊ËÕµÕ∫∂Ÿ°À√◊Õ§”Õ∏‘∫“¬

‡¡◊ËÕµÕ∫º‘¥ ·µà‰¡àÕπÿ≠“µ„ÀâµÕ∫´È” ·≈–‚ª√·°√¡

®–· ¥ß§–·ππ∑—ÈßÀ¡¥∑’Ë∑â“¬Àπâ“·∫∫Ωñ°À—¥
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Figure 1 Main menu.

Figure 2 Explore in çAs Long As You Love Meé.
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ë ·∫∫Ωñ°À—¥®—∫§Ÿà (drag and drop) ‚ª√·°√¡

‡ªî¥‚Õ°“ „ÀâºŸâ‡√’¬π‡≈◊Õ°µÕ∫‰¥â®π°«à“®–∂Ÿ°µâÕß

‚¥¬‰¡à¡’§–·ππ À“°µÕ∫º‘¥ ®–ª√“°Æ‡ ’¬ß‡µ◊Õπ

æ√âÕ¡¢âÕ§«“¡„Àâ≈Õß„À¡à ‚¥¬§”µÕ∫®– –∑âÕπ

°≈—∫‰ª∑’Ëµ”·Àπàß‡¥‘¡ À“°„ à§”µÕ∫∂Ÿ°µâÕß®–‰¥â

√—∫¢âÕ§«“¡™¡‡™¬æ√âÕ¡‡ ’¬ß

3. Language À√◊Õ ∫∑Ωñ°∑—°…–°“√„™â¿“…“

ª√–°Õ∫¥â«¬ ‡π◊ÈÕÀ“∑’Ë‡°’Ë¬«°—∫∑—°…–°“√„™â¿“…“

Õ—ß°ƒ…∑’Ëª√“°Ø„π‡æ≈ß·≈–∑—°…–°“√„™â¿“…“

Õ—ß°ƒ…æ◊Èπ∞“π∑’Ë ”§—≠√«¡∑—Èß ‘Èπ 11 À—«¢âÕ ¥—ßπ’È

British & U.S. English If Clause

Could or Should Indirect Speech

Do or Be Negative Prefixes

Do Substitute Some as Subject

Subject & Verb Yes/No Questions

Gerunds

∑—Èßπ’ÈÀ—«¢âÕ°“√„™â¿“…“¥—ß°≈à“« “¡“√∂·∫àß

√–¥—∫‡ªìπ 3 °≈ÿà¡¬àÕ¬¥—ßπ’È

1) ∑—°…–°“√„™â¿“…“Õ—ß°ƒ…æ◊Èπ∞“π∑’Ë ”§—≠

´÷ËßºŸâ‡√’¬π„π√–¥—∫µâπÀ√◊Õ°≈“ß¡—°„™âº‘¥·≈– —∫ π

‰¥â·°à

ë °“√À“ª√–∏“π·≈–°√‘¬“·∑â„πª√–‚¬§

(Subject & Verb) ´÷Ëß‡ªìπÀ—«¢âÕ∑’ËºŸâ‡√’¬π¡—°ª√– ∫

ªí≠À“¡“°∑’Ë ÿ¥À—«¢âÕÀπ÷Ëß ¥—ßπ—ÈπºŸâ«‘®—¬®÷ß √â“ß

‚ª√·°√¡„Àâ¡’ªÆ‘ —¡æ—π∏åµàÕ§”µÕ∫¢ÕßºŸâ‡√’¬π‡æ◊ËÕ

„ÀâºŸâ‡√’¬π‡¢â“„®·≈–‡√’¬π√Ÿâ‰¥â¡“°∑’Ë ÿ¥ æ√âÕ¡∑—ÈßΩñ°

À“ª√–∏“π·≈–°√‘¬“·∑â¢Õßª√–‚¬§„Àâ‰¥â

ë °“√„™â§”«à“ some „πµ”·Àπàßª√–∏“π

¢Õßª√–‚¬§ (Some as Subject) ‚¥¬„ÀâºŸâ‡√’¬πÀ“«à“

some ·∑π§”π“¡„¥„π‡π◊ÈÕ§«“¡∑’Ëª√“°Ø

ë °“√‡≈◊Õ°„™â°√‘¬“™à«¬ do À√◊Õ be „π

ª√–‚¬§ (Do or Be) ÷́Ëß‡ªìπÀ—«¢âÕ∑’Ë ”§—≠Õ’°À—«¢âÕ

Àπ÷Ëß ÷́ËßºŸâ‡√’¬π®”π«π¡“°‰¡à “¡“√∂·¬°§«“¡·µ°

µà“ß‰¥â ‚ª√·°√¡‡ªî¥‚Õ°“ „ÀâºŸâ‡√’¬πΩñ°·¬°§«“¡

·µ°µà“ß¢—Èπæ◊Èπ∞“π„π°“√„™â°√‘¬“™à«¬∑—Èß Õß ·≈–

º—π„Àâ∂Ÿ°µâÕß°—∫ª√–∏“π∑’Ëª√“°Ø

ë °“√ √â“ßª√–‚¬§§”∂“¡-µÕ∫ (Yes/No

Questions) ‡ªìπÀ—«¢âÕ∑’Ë‰¡à¬“°·µà¡’§«“¡ —¡æ—π∏å

‚¥¬µ√ß°—∫°“√‡≈◊Õ°„™â°√‘¬“™à«¬¢ÕßºŸâ‡√’¬π ºŸâ‡√’¬π

‰¡à‡æ’¬ß·µà®–¡’‚Õ°“ Ωñ°‡√’¬ß§”„πª√–‚¬§„Àâ∂Ÿ°

µâÕß·µà¬—ßµâÕß‡≈◊Õ°„™â°√‘¬“™à«¬„Àâ∂Ÿ°µâÕß‰ªæ√âÕ¡

°—π¥â«¬

2) ∑—°…–°“√„™â¿“…“„π√–¥—∫°≈“ß ´÷Ë ß

 “¡“√∂π”¡“„™â‡ √‘¡°“√‡√’¬π«‘™“¿“…“Õ—ß°ƒ…æ◊Èπ∞“π

III À√◊Õ Ÿß°«à“ ‰¥â·°à

ë À—«¢âÕ Could or Should · ¥ß„Àâ‡ÀÁπ

§«“¡·µ°µà“ß„π°“√„™â could ·≈– could have °—∫

should ·≈– should have

ë À—«¢âÕ Do Substitute Õ∏‘∫“¬≈—°…≥–°“√

„™â°√‘¬“™à«¬·∑π°“√æŸ¥´È”∑—Èßª√–‚¬§‡æ◊ËÕ‡πâπÀ√◊Õ¬È”

ë À—«¢âÕ Gerunds ™’È„Àâ‡ÀÁπ§«“¡·µ°µà“ß

√–À«à“ß°√‘¬“°≈ÿà¡∑’ËµâÕßµ“¡¥â«¬ V-ing ·≈–°≈ÿà¡∑’Ë

µâÕßµ“¡¥â«¬ infinitive

ë À—«¢âÕ Indirect Speech · ¥ß„Àâ‡ÀÁπ§«“¡

·µ°µà“ß√–À«à“ß°“√Õâ“ßÕ‘ß‚¥¬„™â§”æŸ¥‚¥¬µ√ß

·≈–∑“ßÕâÕ¡

ë À—«¢âÕ If Clause · ¥ß„Àâ‡ÀÁπ≈—°…≥–°“√

æŸ¥∂÷ß ‘Ëß∑’Ë‡ªìπ‰ª‰¥â„πÕπ“§µ ·≈–°“√æŸ¥∂÷ß ‘Ëß∑’Ë

µ√ß¢â“¡§«“¡®√‘ß„πªí®®ÿ∫—π

3) ª°‘≥°–°“√„™â¿“…“ ‡ªìπÀ—«¢âÕ∑’Ë‡°’Ë¬«°—∫

‡°√Á¥°“√„™â¿“…“‡æ◊ËÕ‡ªìπª√–‚¬™πåµàÕ∑—°…–°“√Õà“π

æŸ¥ ·≈–‡¢’¬π¿“…“Õ—ß°ƒ… ‰¥â·°à

ë À—«¢âÕ Negative Prefixes „ÀâºŸâ‡√’¬π‰¥â

 —¡º— ≈—°…≥–°“√„™â prefix ∑’Ë¡’§«“¡À¡“¬«à“ ù‰¡àû ∑’Ë

æ∫∫àÕ¬‰¥â·°à un-, in-, ·≈– dis-

ë À—«¢âÕ British & U.S. English ™’È„Àâ‡ÀÁπ

§«“¡·µ°µà“ß„π°“√„™â¿“…“·≈–§«“¡·µ°µà“ß„π

¥â“π°“√ –°¥§”∑—Èß Õß·∫∫

À≈—ß®“°°“√Õ∏‘∫“¬≈—°…≥–°“√„™â¿“…“æ√âÕ¡

µ—«Õ¬à“ß·∫∫¡’ªÆ‘ —¡æ—π∏å·≈â« ·µà≈–À—«¢âÕ®–¡’·∫∫
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Ωñ°À—¥µà“ßÊ ·∫àß‰¥â‡ªìπ 3 ª√–‡¿∑¥—ßπ’È

ë ·∫∫Ωñ°À—¥‡≈◊Õ°µÕ∫ (multiple choice)

„ÀâµÕ∫‰¥â‡æ’¬ß§√—Èß‡¥’¬« ‡¡◊ËÕºŸâ‡√’¬πµÕ∫º‘¥À√◊Õ∂Ÿ°

‚ª√·°√¡®–„Àâ‡ ’¬ß feedback · ¥ß«à“°“√µÕ∫∂Ÿ°

À√◊Õº‘¥·µ°µà“ß°—π‰ª ·≈–„Àâ§”™¡‡™¬‡¡◊ËÕµÕ∫∂Ÿ°

À√◊Õ§”Õ∏‘∫“¬‡æ‘Ë¡‡µ‘¡‡¡◊ËÕµÕ∫º‘¥

ë ·∫∫Ωñ°À—¥®—∫§Ÿà (drag and drop) ‡¡◊ËÕºŸâ

‡√’¬πµÕ∫º‘¥À√◊Õ∂Ÿ° ‚ª√·°√¡®–„Àâ‡ ’¬ß feedback

· ¥ß«à“∂Ÿ°À√◊Õº‘¥·µ°µà“ß°—π‰ª ·≈–‚ª√·°√¡®–

„Àâ§”™¡‡™¬‡¡◊ËÕºŸâ‡√’¬πµÕ∫∂Ÿ°µâÕß·≈–„Àâ§”Õ∏‘∫“¬

‡æ‘Ë¡‡µ‘¡‡¡◊ËÕºŸâ‡√’¬πµÕ∫º‘¥‡æ◊ËÕ„ÀâºŸâ‡√’¬π “¡“√∂·°â‰¢

µÕ∫´È” ®π‡¢â“„®‰¥â¥—ßµ—«Õ¬à“ß„π figure 3

ë ·∫∫Ωñ°À—¥‡µ‘¡§” (text entry) ºŸâ‡√’¬π

 “¡“√∂°¥ªÿÉ¡ check ‡æ◊ËÕµ√«®¥Ÿ‡©≈¬ À“°µÕ∫º‘¥

®–ª√“°Æ§”Õ∏‘∫“¬«à“º‘¥Õ¬à“ß‰√ ¥—ß Figure 4 ·≈–

Figure 5

ªí≠À“·≈–¢âÕ®”°—¥„π°“√æ—≤π“‚ª√·°√¡

°“√æ—≤π“‚ª√·°√¡¡—≈µ‘¡’ ‡¥’ ¬™ÿ¥π’È ¬— ß

ª√– ∫ªí≠À“À≈“¬ª√–°“√

1. °“√Õ—¥‡ ’¬ß·≈–§—¥‡≈◊Õ°‰ø≈å‡ ’¬ß ºŸâ«‘®—¬

µâÕß°“√‡≈◊Õ°‰ø≈å∑’Ë¡’¢π“¥‡≈Á° ‡æ◊ËÕ„Àâ°“√‚À≈¥ºà“π

√–∫∫‡§√◊Õ¢à“¬‡ªìπ‰ª‰¥âÕ¬à“ß√«¥‡√Á« ·≈–¡’§ÿ≥¿“æ

‡ ’¬ß¥’ øíß™—¥‡®π ∑”„Àâ„™â√–¬–‡«≈“„π°“√Õ—¥‡ ’¬ß

·≈–§—¥‡≈◊Õ°‡ ’¬ßπ“π ·≈–„π∑’Ë ÿ¥‡≈◊Õ°„™â‚ª√·°√¡

Windows Media Player

2. ªí≠À“¢âÕ∫°æ√àÕß¢Õß‚ª√·°√¡ Windows

Media Player ∑’Ë àßº≈µàÕ°“√„™âß“π §◊Õ Windows

Media Player √ÿàπ 7.1 ‰¡àÕπÿ≠“µ„ÀâºŸâ„™â§«∫§ÿ¡ªÿÉ¡

µà“ßÊ ‡™àπ À¬ÿ¥ (pause) À√◊Õ ¬âÕπ°≈—∫ (rewind)

„π à«π∑’ËµâÕß°“√ À√◊Õ‡≈àπ‡æ≈ß„π™à«ßµà“ßÊ ¢Õß

‡æ≈ßµ“¡µâÕß°“√‰¥â ‚¥¬ºà “π√–∫∫‡§√◊Õ¢à “¬

§Õ¡æ‘«‡µÕ√å „π¢≥–∑’Ë Windows Media Player √ÿàπ 9

 “¡“√∂·°â‰¢ªí≠À“¥—ß°≈à“«‰¥â‡ªìπÕ¬à“ß¥’ ·µà°≈—∫

‰¡à “¡“√∂§«∫§ÿ¡°“√„™âß“π‰ø≈å Windows Media

Audio ºà“π´’¥’√Õ¡‰¥â ∑”„Àâ®”‡ªìπµâÕß®”°—¥√ÿàπ°“√

„™âß“π¢Õß Windows Media Player µ“¡≈—°…≥–

Figure 3 Drag and Drop Exercise in the çDo or Beé Topic of Language Menu.
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Figure 4 Text entry exercise in çYes/No Questionsé topic of language menu.

Figure 5 Feedback for çYes/No Questionsé topic of language menu.
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°“√„™âß“π¢ÕßºŸâ„™â

º≈°“√ ”√«®§«“¡§‘¥‡ÀÁπ

®“°·∫∫ Õ∫∂“¡∑’Ë‰¥â√—∫§◊π®”π«π∑—Èß ‘Èπ 57

™ÿ¥ ∑’Ë·®°√–À«à“ß‡¥◊Õπ ‘ßÀ“§¡ › °—π¬“¬π 2545

‡ªìπ·∫∫ Õ∫∂“¡®“°π‘ ‘µ√“¬«‘™“¿“…“Õ—ß°ƒ…æ◊Èπ

∞“π®”π«π 50 ™ÿ¥ Õ’° 7 ™ÿ¥‡ªìπ§”µÕ∫®“°ºŸâ∑’Ë

‡√’¬π Ÿß°«à“√“¬«‘™“æ◊Èπ∞“π∑—Èß„π√–¥—∫ª√‘≠≠“µ√’

·≈–∫—≥±‘µ»÷°…“

ºŸâµÕ∫·∫∫ Õ∫∂“¡®”π«π 45 §π §‘¥‡ªìπ

√âÕ¬≈– 79 ¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡∑—ÈßÀ¡¥‡ªìππ‘ ‘µ

∑’Ë°”≈—ß»÷°…“«‘™“¿“…“Õ—ß°ƒ…æ◊Èπ∞“π III  —ß°—¥§≥–

µà“ßÊ „π¡À“«‘∑¬“≈—¬‡°…µ√»“ µ√å

ºŸâµÕ∫·∫∫ Õ∫∂“¡®”π«π√âÕ¬≈– 96.5 „™â

‡«≈“∑”‚ª√·°√¡ 1 - 3 ™—Ë«‚¡ß ¡’‡æ’¬ß√âÕ¬≈– 1.75

„™â‡«≈“ 7 - 10 ™—Ë«‚¡ß„π°“√»÷°…“‚ª√·°√¡™ÿ¥π’È

‚¥¬¡’¢âÕ®”°—¥„π‡√◊ËÕß√–¬–‡«≈“∑’Ë„Àâπ‘ ‘µ∑¥≈Õß„™â

‚ª√·°√¡·≈–µÕ∫·∫∫ Õ∫∂“¡„π™à«ß„°≈â Õ∫

∑”„Àâπ‘ ‘µ¡’·√ß®Ÿß„®∑’Ë®– ≈–‡«≈“‡æ◊ËÕ∑”°‘®°√√¡¥—ß

°≈à“«πâÕ¬ ·≈–¡—°„™â‡«≈“‰¡à‡°‘π 2 ™—Ë«‚¡ß πÕ°®“°

π’È ‡π◊ËÕß®“°ªí®®ÿ∫—πºŸâ«‘®—¬¡‘‰¥â Õπ√“¬«‘™“¿“…“

Õ—ß°ƒ…æ◊Èπ∞“π·≈â« ∑”„Àâ‰¡à “¡“√∂ π—∫ πÿπ„Àâ

π‘ ‘µ‰¥â∑¥≈Õß„™â‚ª√·°√¡‰¥âÕ¬à“ß‡µÁ¡∑’Ë

º≈°“√ ”√«®·∫∫ Õ∫∂“¡  “¡“√∂ √ÿª

ª√–‡¥Áπ ”§—≠‰¥â¥—ßπ’È

1. ‡¡◊ËÕæ‘®“√≥“®“°‡π◊ÈÕ‡æ≈ß º≈°“√ ”√«®

· ¥ß„Àâ‡ÀÁπ«à“ ‡æ≈ß∑’Ë‰¥â√—∫§«“¡ π„®¡“°∑’Ë ÿ¥ 3

Õ—π¥—∫·√° ‰¥â·°à More Than Words (50.88%), In

My Life (47.37%), Eternal Flame (45.61%) ·≈– As

Long As You Love Me (45.61%) µ“¡≈”¥—∫ ¥—ß

figure 6 ‡æ≈ß‡À≈à“π’È‡ªìπ‡æ≈ß∑”πÕß§àÕπ¢â“ß™â“ ‰¥â

√—∫§«“¡π‘¬¡ Ÿß ·≈–¡’≈—°…≥–°“√ÕÕ°‡ ’¬ß¿“…“

™—¥‡®π øíßßà“¬

2. ‡¡◊ËÕæ‘®“√≥“®“°∑—°…–°“√„™â¿“…“∑’Ëπ‘ ‘µ

‡≈◊Õ°»÷°…“ ºŸâ«‘®—¬ “¡“√∂®—¥≈”¥—∫§«“¡ π„®¢ÕßºŸâ

„™â®“°¡“°∑’Ë ÿ¥∂÷ßπâÕ¬∑’Ë ÿ¥‰¥â (Table 1)

3. º≈°“√ ”√«®√–¥—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â

‚ª√·°√¡®“°πâÕ¬∑’Ë ÿ¥‰ª¡“°∑’Ë ÿ¥‚¥¬ 1=πâÕ¬∑’Ë ÿ¥,

2 = πâÕ¬, 3 = ª“π°≈“ß, 4 = ¡“°, 5 = ¡“°∑’Ë ÿ¥

 “¡“√∂ √ÿª‰¥â¥—ßπ’È

3.1 ≈—°…≥–°“√π”‡ πÕ‚ª√·°√¡ ºŸâ«‘®—¬æ∫

«à“ºŸâ∑¥≈Õß‚ª√·°√¡®”π«π 42.85% ¡’§«“¡æ÷ß

æÕ„®¡“° (4) µàÕ°“√¡’ªØ‘ —¡æ—π∏å¢Õß‚ª√·°√¡;

50.88% ‡ÀÁπ«à“‡¡πŸ·≈– —≠√Ÿª (icon)  “¡“√∂ ◊ËÕ

§«“¡À¡“¬„Àâ‡¢â“„®‰¥â„π√–¥—∫ª“π°≈“ß (3); 45.61%

‡ÀÁπ«à“‚ª√·°√¡„™âßà“¬„π√–¥—∫¥’ (4); ·≈– 45.61%

‡ÀÁπ«à“‚ª√·°√¡ “¡“√∂¥÷ß¥Ÿ¥§«“¡ π„®‰¥â¥’ (4) ¥—ß

Figure 7

3.2 ‡π◊È ÕÀ“¢Õß‚ª√·°√¡ ºŸâ∑¥≈Õß„™â

‚ª√·°√¡®”π«π 56.14% ‡ÀÁπ«à“‰¥â√—∫ª√–‚¬™πå

®“°°“√„™â‚ª√·°√¡¡“° (4); 50.88% ‡ÀÁπ«à“

‚ª√·°√¡„Àâ§«“¡ πÿ° π“π¡“° (4); 42.1% ‡ÀÁπ

Figure 6 Studentsû choice of songs.

Always on MY Mind

As Long As You Love Me

Back At One

Eternal Flame

Every Day I Love You

In My Life

More Than Words

Nothing’s Gonna Change My Love For You

31.58 45.61

31.5847.37

50.88
17.54 28.07

45.61
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Table 1 Studentsû preference of language topics.

Language topics Percentage of number of students

If clause 68.42%
Yes & no questions 43.85%
Could & should 35.09%
Subjects & verbs 35.08%
Gerunds 33.33%
Do or be 21.05%
Negative prefixes 17.54%
Some as subject 15.79%
British & U.S. English 15.79%
Do substitute 10.53%
Indirect speech 5.26%

Figure 7 Satisfaction level with program interface.

8.77 40.35

29.82

50.88

41.07

45.61

45.61

29.82

42.85

14.03

10.52

7.14

0

0

1.79

1.75

10.52

8.77

7.14

3.51

0% 20% 40% 60% 80% 100%
Attractiveness

Ease of UseMeaningfulness of Menu and Icons

Being Interactive

Pr
og

ra
m

 in
te

rf
ac

e

Satisfaction level

1

2

3

4

5

«à“§«“¡‡À¡“– ¡¢Õß√–¥—∫§«“¡¬“°ßà“¬¢Õß

‚ª√·°√¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (3); 49.12% ‡ÀÁπ«à“

·∫∫Ωñ°À—¥¡’§«“¡πà“ π„®Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (3);

50.88% ‡ÀÁπ«à“‚ª√·°√¡¡’‡π◊ÈÕÀ“πà“ π„®Õ¬Ÿà„π√–¥—∫¥’

(4) ·≈–√–¥—∫§«“¡¬“°ßà“¬¢Õß‡æ≈ßÕ¬Ÿà„π√–¥—∫¥’ (4)

¥—ß Figure 8

3.3 ≈—°…≥–¢Õß‡ ’¬ß·≈–¢âÕ§«“¡µÕ∫°≈—∫

(feedback) ºŸâ∑¥≈Õß„™â‚ª√·°√¡®”π«π 50.88%

‡ÀÁπ«à“¢âÕ§«“¡µÕ∫°≈—∫™à«¬„Àâ‡¢â“„®‡π◊ÈÕÀ“‰¥â„π

√–¥—∫ª“π°≈“ß (3); 49.12% ‡ÀÁπ«à“¢âÕ§«“¡µÕ∫

°≈—∫ “¡“√∂ ◊ËÕ§«“¡À¡“¬‰¥â„π√–¥—∫ª“π°≈“ß (3);

54.38% ‡ÀÁπ«à“‡ ’¬ß°“√‚µâ°≈—∫‡¡◊ËÕµÕ∫∂Ÿ°À√◊Õº‘¥

„Àâ§«“¡‡ªìπ°—π‡Õß„π√–¥—∫ª“π°≈“ß ·≈– 49.12%

‡ÀÁπ«à“‡ ’¬ß∂Ÿ°À√◊Õº‘¥ ◊ËÕ§«“¡À¡“¬‰¥â¥’„π√–¥—∫

ª“π°≈“ß (3) ¥—ß Figure 9

3.4  ‘Ëß∑’Ë™◊Ëπ™Õ∫·≈–¢âÕ‡ πÕ·π– ºŸâ∑¥≈Õß„™â

‚ª√·°√¡„Àâ§«“¡‡ÀÁπ‡æ‘Ë¡‡µ‘¡«à“ √Ÿâ ÷°æÕ„®≈—°…≥–

°“√π”‡ πÕ∫∑‡√’¬π‚¥¬„™â ◊ËÕ‡æ≈ß ‡π◊ËÕß®“°‰¥âøíß
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Figure 8 Satisfaction level with program content.

Figure 9 Satisfaction level with program feedback.
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‡æ≈ß‰æ‡√“–∑’Ë‡ªìπ∑’Ëπ‘¬¡ æ√âÕ¡∫∑·ª≈ ´÷Ëß¡’°“√

 Õ¥·∑√°‰«¬“°√≥åæ◊Èπ∞“π·≈–‡°√Á¥°“√„™â¿“…“„Àâ

·°àºŸâ‡√’¬π Õ’°∑—Èß¡’·∫∫Ωñ°À—¥À≈“°À≈“¬√Ÿª·∫∫

·≈–¡’§”Õ∏‘∫“¬™’È·π–„Àâ‡¢â“„®ßà“¬‡¡◊ËÕµÕ∫º‘¥ ∑”„Àâ

‚ª√·°√¡πà“ π„®¡“°πÕ°®“°π’ÈºŸâ∑¥≈Õß„™â

‚ª√·°√¡¬—ß π—∫ πÿπ„Àâæ—≤π“‚ª√·°√¡‚¥¬‡æ‘Ë¡

≈—°…≥–§“√“‚Õ‡°–‡æ◊ËÕ„Àâ∑√“∫«à“‡æ≈ß∑’Ëøíß√âÕß∂÷ß

™à«ß„¥ ‡æ◊ËÕ‡ªìπª√–‚¬™πå·°àºŸâ‡√’¬π„π√–¥—∫‡∫◊ÈÕßµâπ

3.5 ªí≠À“∑’ËºŸâ∑¥≈Õß„™â‚ª√·°√¡æ∫ º≈°“√

 ”√«®·∫∫ Õ∫∂“¡∑”„ÀâºŸâ«‘®—¬∑√“∫«à“ºŸâ‡√’¬π∫“ß

§π„™â‡«≈“πâÕ¬‡°‘π‰ª„π°“√∑¥ Õ∫‚ª√·°√¡

∑”„ÀâÀ“‡§√◊ËÕß¡◊Õ„π°“√øíß‡æ≈ß‰¡àæ∫ ·≈–‰¡à¡’

‚Õ°“ øíß‡æ≈ß„π∫∑Ωñ°∑—°…–°“√øíß‰¥âµ“¡∑’Ë§“¥À«—ß

πÕ°®“°π’È¥â«¬¢âÕ®”°—¥∑“ß§«“¡√Ÿâ‡°’Ë¬«°—∫ web browser
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¢Õß Internet Explorer ∑”„ÀâºŸâ‡√’¬πÀ≈“¬§π‰¡à

∑√“∫«à“ “¡“√∂ª√—∫µ—«Õ—°…√„Àâ„À≠à ‡≈Á°µ“¡

µâÕß°“√‰¥â ∑”„Àâ¡‘‰¥â„™â§ÿ≥ ¡∫—µ‘µà“ßÊ ¢Õß∫∑

‡√’¬πÕ¬à“ß‡µÁ¡∑’Ë ¥—ßπ—Èπ„π°“√ª√—∫ª√ÿß·°â‰¢¢—Èπ ÿ¥∑â“¬

ºŸâ«‘®—¬®÷ß‰¥â‡æ‘Ë¡À—«¢âÕ Help ‡æ◊ËÕ™à«¬π”∑“ßºŸâ‡√’¬π„π

°“√„™âß“π„Àâ‰¥âª√–‚¬™πå Ÿß ÿ¥

 √ÿª

°“√æ—≤π“‚ª√·°√¡¡—≈µ‘¡’‡¥’¬™à«¬ Õπ¿“…“
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 ”‡√Á®„π√–¥—∫Àπ÷Ëß ‡π◊ËÕß®“°ºŸâ«‘®—¬¬—ß¢“¥§«“¡

™”π“≠„π°“√æ—≤π“‚ª√·°√¡§Õ¡æ‘«‡µÕ√å §«“¡
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