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Business Management of Retail and Wholesale
Florist Shops in Bangkok
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ABSTRACT

Informations on business management of wholesale and retail florist shops in Bangkok were
surveyed from 53 florist shops. The results of survey revealed informations about peaks and occasions
of flower consumption, sources of imported and local cut flowers, preference of imported cut flowers,
nompreference of local cut flowers and postharvest handling of retail florist shops. These informations
were discussed in relation to the aspects of improvement of cut flower industry in Thailand.
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Table 1. Location and number of florist shops
in Bangkok were surveyed for this study.

Location (road) Number of florist shops

Ngamwongwan
Decho
Bandinso
Prachathipatai
Paholyothin
New Petchaburi
Ratchadapisek
Rachvithi
Ladprao

Silom
Sukhumvit
Phayathai

W N AR NN O = =W

—
w3

Total 53
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Table 2. Occasions of using flowers.

Table 8. Sources of local flowers.

Occasion Per cent Source Per cent
new year 78.85 Chiangmai 79.14
valentine 75.00 Royal Projects (Chiangmai) 41.18
commencement 7.69 Sampran 20.58
birthday 1.92 Watershed Management and Conservation
opening ceremony of business firms 1.92 Project (Chiangmai) 2.94
Khoon Sompong (Chiangmai) 2.94
Table 3. Sources of purchasing flowers. Khoon Varaporn (Chiangmai) 2.94
N P Prathoomtani 2.94
Source er cent Nongkaem .94
import and local 98.11 Ratchburi 2.94
import only 1.98 Chonburi 2.94
local only 0
Table 9. Preference of flowers by consumers.
Table 4. Sources of imported flowers.
Flower Per cent
Source Per cent
carnation 87.50
Netherlands 100.00 rose 60.00
Republic of China (Taiwan) 49.00 orchid 37.56
. . gladiolus 5.00
Table 5. Kinds of imported flowers. lily 5.00
Kind Per cent tulip 5.00
] aster 2.50
c'arnatlon 100.00 chrysanthemum (spray type) 2.50
lily . 83.85 chrysanthemum (standard type) 2.50
gyphsophila 51.92 chrysanthemum (spider type) 2.50
chrysanthemum (standard type) 40.58 gerbera 2.50
tulip 30.77
hrysanthem ider t 11.54 .
chrysanthemum (spider type) Table 10. Reasons of nonpreference of purchasing
chrysanthemum (spray type) 7.69
daffodil 7 69 local flowers.
gerbera 3.85 Reason Per cent
chrysanthemum (exhibition type) 1.92 .
iris 1.92 short vase life 72.00
statice 1'92 short stems 40.00
. nonattractive flowers 28.00
Table 6. Postharvest losses of imported flowers. diseases and insects 24.00
thin and weak stems 22.00
Loss Per cent nonbright color 12.00
stem break 58.70 nonuniformity of quality 8.00
compressed petals 54.35 nonstraight stems 6.00
wilting 43.48 drooping and sleepiness 4.00
drooping 15.22 small heads 2.00
fading of petals 2.17 splitted calyxes 2.00
physical damage of petals 2.17 burn petals 2.00

Table 7. Purchasing methods of local flowers.

Method Per cent

delivery by wholesaleman 71.15
purchase from Pakklongtalard wholesale market 55.77
direct order from grower 9.62

Table 11. Air - conditioned room for flowers in
florist shops.

Air - conditioned room Per cent
yes 47.17
no 52.83
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Table 12. Use of air filter or ethylene absorbent
in cold storage.
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Table 14. Reasons of not using preservative
solution by florist shops.

Air filter or ethylene absorbent Per cent Reason Per cent

yes 0 ever used but not effective 41.18

no 100.00 not sure it will be effective 33.33
not necessary to use 15.69
not know where to buy 7.84
not convenient 1.96

Table 13. Use of preservative solution for flowers
by florist shops.

Preservative solution Per cent
never use 82.69
always use 13.46
sometime use 3.85

Table 15. Sources of preservative solutions used
by florist shops.

Source Per cent
import 96.67
local 3.33
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