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Public Relations of Kasetsart University Main Library
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ABSTRACT

The purpose of this study was to find out the opinion of faculties, officials as well as students who working
and study in Kasetsart University, Bangkhen Campus during academic year 1989, towards the suitability of the
various patterns and approaches of the library public relations adopted by Main Library, Kasetsart University.
These patterns such as Library Instruction Manual, Newsletters, New Book Exhibitions/Book News and Current
Content News, Library Tours, Exhibitions and Bulletin Boards are uses in current to help the users getinfomation
concerned within appropriate time. The results revealed that, a large number of the users get information from
Library Instruction Manual by entering library is membership, as well as getting from Newsletters by distributing
inthe library. Some also getting information from New Book Exhibitions by participatting the events while some
getting from Book News and Current Content News, by inspecting bulletin boards or circulation of their own
faculties. Some ways getting from Library Tour by taking part with freshy's orientation as well as getting from
Library's Exhibitions and Newspaper Board by inspiring of their own interests.

When the patterns and the method of public relations are compared by means of suitable scores. it is
found that, the users who are faculties including officials agreed that, Newspaper Board are most suitable
methods of public relations while the users who are students agreed that New Book Exibitions are most suitable.
However, after a chi-square have been tested to find out co-relation between the users and the method of getting
information. It also found that, a type of library's uers and methods of getting information are co-related with 2
patterns. They are Newsletters and New Book Exhibitons/Book News and Current Content News.

Furthermore, when the suitable scores are compared with the content according to typers of the users.
It was appeared that, there were three various point of views. Firstly, the users who are faculties recommended
the content of Library Instruction Manual are most suitable in content. Secondly, the users who are officials
recommended that Library Instruction Manual and Bulletin Boards are most suitable in content, and Thirdly, the
users who are students recommended that Library Tours are most suitable in content.
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Table 1 The amunt of interviewers classified by types
of library users

Types of Amount Percentage
library users

Lecturers 74 30.33

Officials 23 9.43

Students 147 60.24

Total 244 100.00
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Table2  The poinion of lecturers, officials and students towards the sutiablilities and Procedures of the library public relations.
Types of the users/Procedures of accessing Lecturers Officials Students Total
information Amount Percentage Amount Percentage Amount Percentage Amount Percentage
1. Library instruction manuals
1.1 Distributing to whom entered library
membership 20 48.78 4 80.00 48 51.61 72 51.80
1.2 Others 22 53.66 2 40.00 45 48.39 69 49.64
2. Newsletters
2.1 Placing on bulletin boards or
circulating within departments 21 65.63 4 44.44 14 17.50 39 32.23
2.2 Placing on bulletin boards or
circulating within offices of
Faculty secretary/Offices/Institutes 13 40.63 4 44.44 6 7.50 23 19.01
2.3 Distributing free of charge within
libraries 4 12.50 2 2222 63 85.00 74 61.16
2.4 Others 1 3.13 - - 1 1.25 2 1.65
3. New Books Exhibitions/Books
New and Current Contents New
3.1 Placing on bulletin boards or
circulating within departments 22 47.83 - - 7 8.05 29 20.42
3.2 Placing on bulletin boards or
circulating within offices of
Faculty Secretary/ Offices/Institutes 15 34.78 4 44.44 2 2.30 22 15.49
3.3 Exhibiting within libraries 20 43.48 5 55.56 82 94.25 107 73.35
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Table2  The poinion of lecturers, officials and students towards the sutiablilities and Procedures of the library public relations. (contd.)

9¢l

Types of the users/Procedures of accessing Lecturers Officials Students Total
information Amount Percentage Amount Percentage Amount Percentage Amount Percentage

4. Library Tours

4.1 Guiding by librarians 7 30.43 3 60.00 25 33.78 35 34.31

4.2 Appraching by slides 13 56.52 - - 16 24.32 31 30.39

4.3 Orientating freshies 6 26.09 2 40.00 30 40.34 31 30.39

4.4 Others 7 3043 ! 20.00 21 28.38 29 28.43
. Exhibitions

5.1 Preparing by libraries 23 76.67 4 36.36 76 71.55 103 74.10

5.2 Coperating with libraries and other

offices concermned 13 43.34 7 63.64 53 54.08 73 52.52

. Bulletin Boards

6.1 Dierction and position labels 32 56.41 5 38.46 69 52.67 106 52.74

6.2 Know your library boards 32 56.14 7 53.85 54 41.22 93 76.86

6.3 Today News boards 46 80.70 I 84.02 121 92.37 176 88.56

6.4 Students service boards 15 26.32 4 30.77 64 48.85 83 41.29
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